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Solicitation No. - N° de l'invitation Amendment No. - N° modif.
A7477-172248/A 004

Client Reference No. - N° de référence du client Date

A7477-17-2248 2017-02-08
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PW-$MTB-545-14201

File No. - N° de dossier
MTB-6-39333 (545)

CCC No./N° CCC - FMS No./N° VME

Solicitation Closes - L'invitation prend fin |T'meZone
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Heure Normale du I'Est
on -le 2017-02-14 HNE
F.O.B.-F.AB.
Plant-Usine: D Destination: Other-Autre: D

Address Enquiries to: - Adresser toutes questions a:
Niquette, Caroline

Buyer Id - Id de I'acheteur
mtb545
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(514) 496-3730 ( )

FAX No. - N° de FAX
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Instructions: See Herein
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Q-23:

A-23:

Questions and Answers- 3rd Series

Can you confirm that the current provider's management resources possess all the
required qualifications, particularly the requirement for experience as a peace officer? In
the case that they are not peace officers, it is our understanding that to achieve maximum
points we would not be able to keep any of the current management staff because they
do not meet the requirements described in the tender.

Since we have a policy that encourages retaining the staff currently in place in order to
minimize interruption to service, should we conclude that we would not be able to hire the
current operational resources if awarded the contract? We can propose resources who
meet the requirements, but this will mean that you will lose the current staff. Would it not
be appropriate then to remove this requirement from the evaluation grid?

All resources under the current contract must meet the requirements of that particular
contract. We cannot confirm whether or not the current resources possess this
experience as it may not have been included as a part of the requirements. The Bidder is
also not required to obtain maximum points for the point-rated criteria but rather to meet
the minimum global pass mark as identified in Annex I-Technical Evaluation Criteria. The
requirement to retain existing resources is applicable only to security guards and not
management.

Q-24:

A-24:

Some of our operational resources possess all the required qualifications, but do not yet
have their valid security agent’s license issued by the BSP. The timelines at the Bureau
de Seécurité Privée to obtain the license is 6 to 8 weeks. Would it be possible to get an
extension of 6 to 8 weeks, after contract award, to provide you with a valid copy of the
license for these resources?

To work under the contract, the resources must possess the required licenses. Copies of
these incenses are required prior to contract award. Given our operational requirements,
we cannot permit an extension of 6 to 8 weeks after contract award to present the
licenses.

Q-25:

A-25:

Can you provide the seniority list for each position? As per the current collective
agreement, different rates apply and this would allow us to estimate the applicable
seniority rates for each resource.

We do not have any data on this subject.

Q-26:

A-26:

Is it possible to disclose the hourly rates for each operational post (Operational Security
Manager, Assistant Operational Security Manager)?

It is not possible for us to provide you with this information; however, an Access to
Information request may provide information on the subject.
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Q-27: Compared to previous evaluations, we notice that you are not evaluating any of the
Bidder’'s competencies whether in terms of situational exercises or verification of the
quality of services provided by requesting client references. May we know the reasons
you are not doing this? We strongly believe that this type of evaluation would allow you to
add or remove points from the Bidder, allowing you to make a better choice.

A-27: As per the 2003 Standard Instructions - Goods or Services - Competitive Requirements,
Canada may conduct references to verify and validate any information submitted in the
bid as well as verifying any information provided through independent research, use of
any government resources or by contacting third parties.

ALL TERMS AND CONDITIONS REMAIN UNCHANGED




