QUESTION 1) What does the heating portion of this contract entail, as the boiler contract is
not a part of this Standing Offer

ANSWER 1) The heating portion could entail the replacement of components relating to the
heat distribution. There are parts to the heating system not directly attached to the heating
appliance such as zone valves that may require replacement. There is also the possibility of
a leak in the heating distribution system that would require a plumber.

QUESTION 2) Will testing of the domestic water back flow prevention devices be part of this
plumbing contract?

ANSWER 2) The testing of back flow preventers is not part of the plumbing contract.



