b)
c)
d)
e)
f)

g)

Title (French): Services d’hébergement et d’opérations corporatives et d’Elections

Title (English): Corporate and Events Hosting and Operations Management

Elections Canada File Number: ECCL-ITQ-16-0226
Publication Date: 2017-03-03

Closing Date: 2017-04-11 - 14:00

Time Zone: Eastern Daylight Time (EDT)

Trade Agreements:

Agreement on Internal Trade (AIT)

Atlantic Procurement Agreement

Canada-Chile Free Trade Agreement (CCFTA)
Canada-Colombia Free Trade Agreement
Canada-Honduras Free Trade Agreement
Canada-Korea Free Trade Agreement (CKFTA)
Canada-Panama Free Trade Agreement
Canada-Peru Free Trade Agreement (CPFTA)
Comprehensive Land Claim Agreement (CLCA)
General Agreement on Tariffs and Trade (GATT)
Land Claim Set Asides (LCSA)

None

North American Free Trade Agreement (NAFTA)
Ontario-Quebec Trade and Cooperation Agreement
Quebec-New Brunswick Procurement Agreement
Quebec-New York Corridor Agreement

Set Aside Program for Aboriginal Business (SPAB)

World Trade Organization-Agreement on Government
Procurement (WTO-AGP)
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h) Region of Opportunity:
Aboriginal Lands
Canada
-Alberta
-British Columbia
-Manitoba

-National Capital
Region

-New Brunswick

-Newfoundland
and Labrador

h) Region of Delivery:
Aboriginal Lands
Canada
-Alberta
-British Columbia
-Manitoba

-National Capital
Region

-New Brunswick

-Newfoundland
and Labrador
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-Northwest
Territories

-Nova Scotia
-Nunavut
-Ontario

-Prince Edward
Island

-Quebec
-Saskatchewan

-Yukon

-Northwest
Territories

-Nova Scotia
-Nunavut
-Ontario

-Prince Edward
Island

-Quebec
-Saskatchewan

-Yukon
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O

Europe
Foreign
Mexico
United States
Unspecified

World

Europe
Foreign
Mexico
United States
Unspecified

World

o o o o o

X

o o o o o o

i) Goods and Services Identification Number (GSIN): N7030100; D317E; D317G; R199B; R199F; D307A;

N7010200; N7010210; N7010124; N7010310; D302AAP; T0O13BZ; B303A; B329A; N7030; D302A;

D302AAH; RO19E; D307AB; N7030205; N7050; WL7050; D301A; D301B; D301BBM; D301CD; D301D;

D308A.

j) Tender Type: Request for Qualification (RQ)

k) Tendering Procedure: Open
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I) Description (French):

Elections Canada débute un processus d’approvisionnement comportant plusieurs phases dans

le cadre de Services d’hébergement et d’opérations corporatives et d’Elections.

Aprées I'achevement de toutes les phases, il est prévu que le processus d’approvisionnement se
conclura par la sélection d’'un entrepreneur pour Services d’hébergement et d’opérations
corporatives et d’Elections.

L'entrepreneur sera responsable des services d’hébergement d’entreprise, notamment des
éléments suivants :

services d’hébergement Web;

services infonuagiques;

hébergement des systémes en place;

services de reprise apres sinistre;

surveillance proactive;

services de dépannage; et

mise a niveau logicielle du systéme d’exploitation, entretien et obtention des licences
associées.

m) Description (English):

Elections Canada is commencing a multi-phased, procurement process as part of the Corporate
and Events Hosting and Operations Management.

After the completion of all phases, it is anticipated that the procurement process will result in
the selection of a Contractor for Corporate and Events Hosting and Operations Management.

The Contractor will be responsible for Enterprise Hosting services including but not limited to:

Web Hosting Services;

Cloud Services;

Legacy System Hosting;

Disaster Recovery Services;

Proactive Monitoring;

Help Desk Services; and

Operating System Software Upgrades, Maintenance and Associated Licensing.
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