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Amendment 008 is raised to provide an answer to the following question: 

 

Question 11:  Can you please clarify what is required regarding the statement in M7594-17-2479/A – 
page 31 #26 – Supplier must have a minimum of 2 service centers located in the Atlantic and one in the 
North West or Pacific Region? 

 

Answer 11: The intent is to have two service centers in Canada.  A service center is required in each end 
of the country.  One service center to be located in the Atlantic Region and one service center located in 
either the Pacific Region or the North West Region.   

One of the service centers must be capable of handling custom clearance to deliver to and from the 
manufacturer to all RCMP locations listed in Annex C.   

Both service centers must be able to provide services on the lightbar that are both under warranty and 
out of warranty which are approved by the manufacturer.  These services can include but are not limited 
to:  the stocking of inventory of replacement parts, providing the necessary equipment and expertise to 
repair units, logistics (shipping/receiving), billing, etc.   

 

 

 

All other terms and conditions remain unchanged. 


