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Shared Services Canada 
Services partagés Canada 

 
RETURN BIDS TO: 
Shared Services Canada (SSC) 
Procurement and Vendor Relationships 
180 Kent Street, 13th Floor 
  Ottawa, Ontario   
 K1P 0B6 
 
 

RETOURNER LES SOUMISSIONS À:    
Services Partager Canada (SPC) 
Acquisitions et relations avec les 
fournisseurs  
180 rue Kent, 13ieme étage 
Ottawa, Ontario   
K1P 0B6 

 
 

SOLICITATION AMENDMENT 
MODIFICATION DE L’INVITATION 
 
The referenced document is hereby revised; unless 
otherwise indicated, all other terms and conditions of 
the Solicitation remain the same. 

 
Ce document est par la présente révisé; sauf 
indication contraire, les modalités de l’invitation 
demeurent les mêmes. 

 
 
 

Comments - Commentaires      
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issuing Office – Bureau de distribution 
Procurement and Vendors Relationships | Achats et 
relations avec les fournisseurs 
EO Division | Division EO 
180 Kent Street  | 180 Rue Kent 
13th Floor 
Ottawa, Ontario 
K1P 0B6  

Title – Sujet 

Iridium Satellite Services Streams 1, 2, and 3 
for SSC 
Solicitation No. – N° de l’invitation 

R000000096/B,  R000000099/B, 
R000000102/B                                

Amendment  No. – N° de modif. 

003 

Client Reference No. – N° référence du 
client  
 

Date 
 

March 03, 2017 

GETS Reference No. – N° de reference de SEAG 
 
File No. – N° de dossier 
n/a 

Solicitation Closes – L’invitation prend fin 
THE CLOSING DATE IS EXTENDED : 
LA DATE DE CLOTURE EST PROLONGER : 
at – à     02 :00 PM  ou  
on – le   March 09, 2017 

Time Zone 
Fuseau horaire 
 
Daylight Savings 
time  (DST) 
 
Heur Avance de 
l’est (HAE) 

F.O.B.  -  F.A.B. 

Plant-Usine:        Destination:      Other-Autre:  
Address Inquiries to : - Adresser toutes questions à: 
 

Kenny Leung 

Buyer Id – Id de 
l’acheteur 
CCQ

Telephone No. – N° de téléphone : 
613 790-6964 

FAX No. – N° de FAX 
Not applicable

Delivery required - Livraison exigée 
See Herein 

Delivered Offered – 
Livraison proposée 

Destination – of Goods, Services, and Construction: 
Destination – des biens, services et construction : 
Kenny Leung: (613) 790-6964 
Shared Services Canada (SSC) 
180 Kent Street, 13th Floor,  Ottawa, Ontario,  K1G 4A8 
 
 
 
 
 
 

 

Vendor/firm Name and address 
Raison sociale et adresse du fournisseur/de l’entrepreneur 
 
 
 
 
 
 
Facsimile No. – N° de télécopieur 
 

Telephone No. – N° de téléphone
Name and title of person authorized to sign on behalf of Vendor/firm  
(type or print)- 
Nom et titre de la personne autorisée à signer au nom du fournisseur/de 
l’entrepreneur (taper ou écrire en caractères d’imprimerie) 
 
 
 
 
 
 
Signature                                                                                   Date                    
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Shared Services Canada 
Services partagés Canada 

 

SOLICITATION AMENDMENT # 003 
 
The purpose of this amendment is to: 
 

1)   Edit para. 7.12 Payment, to reflect the removal of Prorating for Partial months; 
2)   Edit para. 7.24 Extension of Existing Product Line;   
3)   Respond to bidder questions; 
4)   Close out the Questions and Answer phase of this solicitation. 

 
 

1) At 7.12 Payment,  
a. Basis of Payment,  
A. STREAM 1: IRIDIUM NARROWBAND (VOICE, DATA AND PAGER), BROADBAND 
(VOICE AND DATA) AND PUSH-TO-TALK SATELLITE SERVICES & TERMINAL 
EQUIPMENT, 2;  
 

B. STREAM 2: TRACKING AND MESSAGING SERVICES AND RELATED SATELLITE 
AIRTIME SERVICES, 2; and 
 

C. STREAM 3: IRIDIUM SHORT BURST DATA AND RUDICS SATELLITE AND DATA 
MANAGEMENT SERVICES, 2 and 6. 
 

The requirement for Prorating for Partial months is removed in its entirety; 
 

DELETE:       Prorating for Partial Months: Where the services are accepted on a day other than 
the   first day of the month, the Contractor must prorate the applicable monthly price 
based   on the number of in-service days in a 30-day month. 

 

2) At para. 7.24 Extension of Existing Product Line, e; 

DELETE:  e. No new products will be included in the Contract until one year after the 
Contract is awarded, in its entirety. 
 
INSERT:  e. No new products will be included in the Contract until one month after the 
Contract is awarded. 
 

3) Response to bidder questions: 

Question #9 
Regarding Part 7.12 ‘Payment’ – b. 2. ‘Prorating for Partial Months’ our service 
providers do not pro-rate our monthly charges. Therefore, we would be assuming a 
full monthly charge in the event of activating (or deactivating) a device any time after 
(or before) the first day of the month.  Would Canada consider removing the prorating 
for partial months where monthly services apply? 
 
Response #9 
Shared Services has reviewed the content of this question and with consideration to 
the impact it may have on doing business with industry, we are prepared to shorten 
the shortening the time of allowing the inclusion of a new product from 1 year to 1 
month. Para. 7.24 has been amended accordingly as noted in line 1) above. 
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Services partagés Canada 

Question #10 
Regarding Part 7.24 ‘Extension of Existing Product Line’ – iv ‘No products will be 
included in the Contract until one year after the Contract is awarded’. Vendor for 
Canada strives to provide its customers with the latest technology in their respective 
sector. Especially with the new Iridium NEXT network, we cannot forecast new 
product lines 12 months in advance and cannot provide Canada with an estimate of 
future products in this bid. Would Canada consider shortening the time of allowing the 
inclusion of a new product from 1 year after the Contract is awarded to 3 months or 6 
months after contract award? 

Response #10 
Shared Services has reviewed the content of this question and with consideration to 
the impact it may have on doing business with industry, SSC is prepared to shorten 
the time of allowing the inclusion of new products from 1 year to 1 month. Para. 7.24 
has been amended accordingly as noted in line 2) above. 
 

4) Close out of the Questions and Answer (Q&A) phase; 

In accordance with 2.5 Enquiries - Bid Solicitation; a. Enquiries regarding the RFP 
must be submitted in writing to the Contracting Authority no later than 10 calendar 
days before the bid closing date; otherwise enquiries may not be answered. 

Bidders shall note that the issue of this amendment #003 marks the official close out 
of the Q&A phase of this solicitation. 

 
 
 
 
 
 
 

ALL OTHER INFORMATION RELATED TO THIS SOLICITATION, 
REMAINS UNCHANGED 


