
     

PSPC GENERAL INSTRUCTIONS         SECTION 01 10 10 

ENVIRONMENTAL REMEDIATION                              PAGE  1 

STANDING OFFER 

VARIOUS LOCATIONS 

PROVINCE OF NEWFOUNDLAND AND LABRADOR 

PROJECT NO R.087751.001      

 

1.1  DESCRIPTION OF STANDING OFFER WORK 

.1  Scope of work under this Standing Offer includes but shall not be limited to, 

the provision of all labour, material, tools and equipment necessary to complete 

environmental remediation projects to support the operations of the Government 

of Canada services in the province of NEWFOUNDLAND and LABRADOR including the 

associated Islands, on an "as and when requested basis" for a duration of two 

(2) years.  

      .1   Standing offer is divided into four sections:  

           .1   Avalon Region of Newfoundland and Associated Islands. 

           .2   Central Newfoundland and Associated Islands. 

           .3   West Cost Newfoundland and Associated Islands. 

           .4   Labrador and Associated Islands. 

.2  All work must be coordinated with the existing operations at each location. All 

facilities/location may be operational.  

.3  For each call-up the Departmental Representative will provide, in consultation 

with the Contractor, a scope of work. The contractor will visit the site of work 

and provide a written quote using items listed in this standing offer. Contractor 

to visit the site of work and submit a quote within 72 hours of notification from 

the Departmental Representative. All work will be coordinated with the 

Departmental Representative, and Representative of the facility/location should 

there be one.  

      .1  Security clearances will be require on some sites.  PSPC’s Project Manager 

    will advise the Contractor if it’s required within the scope of work for each 

    call-up.   

      .2  The Contractor will be responsible to administer and pay for the clearance 

    of his/her employees, at no extra cost to the Government of Canada under this 

    Standing Offer. 

.4  Some locations may require the Contractor to be accompanied by security approved 

Commissionaires. The cost of this security is the responsibility of the Contractor. 

Contractor to invoice PSPC for these Commissionaires' charges - no markup. See 

section 01 22 00. 

.5  The Contractor must visit the site of work prior to submitting the written quote. 

No change to the quote will be made without the Departmental Representative's 

approval or change in scope of work.  

.6  Maximum call-up amount will not exceed $250,000.00 including HST.  

 

      .7    The hours shown in this specification are for estimating purposes and may not 

      necessarily reflect the final requirements. 
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.8  Only items in the Unit Price Table will be measured for payment. All other work 

necessary to complete the various call-ups will be considered incidental to the 

project and will not be measured separately for payment. 

 

.9    Contractor will note that standby time will be incidental to all call-ups. 

      Lab results can take up to 7 days.  Contractor will wait for approval from the 

Departmental Representative, prior to proceeding with backfilling.  Backfilling 

material will be clean and tested prior to being stockpiled on-site.  Testing 

to be done through a consultant hired by the Departmental Representative.   

 

.10 The Contractor will ensure, at no cost to Public Works and Government Services 

 Canada that all personnel follow proper code of conduct for the position assigned. 

 If a person’s conduct is deemed unsuitable, the Contractor will be responsible 

      to have that person removed immediately and replaced with a suitable person. 

 

.11 The Contractor will ensure, at no cost to Public Works and Government Services 

 Canada that all equipment and materials are kept in good and safe working order 

 at all times. 

 

.12 The Contractor will ensure, at no cost to Public Works and Government Services 

 Canada that Work is carried out in a safe and efficient manner as per Work Safe 

 Newfoundland. 

 

.13 The Contractor must comply with the Labour Conditions and Fair Wages and Hours 

 of Labour Act.  

 

 

.14 The Contractor will ensure, at no cost to Public Works and Government Services 

 Canada, to coordinate all work.  

 .1 This item is incidental under this standing offer. 

 

.15 The Contractor is responsible, at no cost to Public Works and Government Services 

 Canada, to ensure that his/her employees are on site with proper safety 

 gear and material to carry out their duties.  In particular, Personnel Protective 

 Equipment (PPE) for construction safety protection as per applicable safety laws 

 and regulations such as safety boots, hard hats, life jackets, and also ensure 

 that employees have proper clothing for wet and/or cold weather. Also included 

 are all the safety measures indicated in the sections of this standing offer 

 referring to hazardous material removals. 

 

.16 The Contractor is responsible, at no cost to Public Works and Government Services 

 Canada, to  provide Safety Training for the related work to the position and as 

 required by Work Safe Newfoundland and Federal Health and Safety Act and 

 Regulations at no cost to this contract.  The Contractor will be responsible for 

 ensuring that all safety plans and hazard assessments related to their Construction 

 Company’s assignments are carried out and implemented. 
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.17 The Contractor will ensure, at no cost to Public Works and Government Services 

 Canada, to make sure workers on site are completely conversant with Work Safe 

 Newfoundland Occupational Health and Safety Acts and Regulations, as well as all 

 Acts and Regulations, Provincial and Federal stated within this specification 

 for Health and Safety.  Also, the Contractor will ensure, at no cost to Public 

 Works and Government Services Canada, to make sure workers are conversant with 

 the   and  Acts and Regulations, Provincial and Federal pertaining to removal, 

 transportation and disposal of hazardous materials.  

 

.18 The Contractor is responsible, at no cost to Public Works and Government Services 

 Canada, to ensure that his/her employees have valid driver’s licenses. 

.19 The Contractor is responsible, at no extra cost to Public Works and Government 

 Services Canada, that work runs smoothly on all construction sites.  There’s 

 no item for this responsibility.  This is incidental  to all call-ups under   

      this contract. 

 

.20 All items not listed in the unit price table is incidental to this contract.  

 Contractor can mobilize temporary facilities such as a construction trailer, 

 temporary water, faxes, etc if he/she chooses, but at no extra cost to any call-ups. 

 The Contractor will be responsible to pay for these items. 

.21 There is no provisions under this standing offer to provide and pay for 

 professionals (Engineers, etc).  If the contractor chooses to consult  with 

 professionals, he is responsible to pay for it, at no extra cost under this 

 contract. 

1.2 DESCRIPTION OF WORK 

.1  The work will consist of but will not necessarily be limited to the following:  

.1   Mobilization and Demobilization and Site Access is required. 

.2     Soil Remediation/Backfilling with clean pre-approved soil. 

.3     Lead Paint Remediation 

.4     Asbestos Remediation 

.5     Mercury Abatement 

.6     Supply and Placement of approved soil to backfill or cap areas where soil 

 remediation is required. 

.7     Painting. 

.8     Carpentry work. 

.9     Landscaping. 

.10    Transportation of hazardous waste to Registered Disposal Facilities. 

.11    Transportation of nonhazardous waste to a Registered Disposal Facility. 

.12    Submittal of disposal slips to the Departmental Representative. 

.13    Cleaning. 

1.3 MEASUREMENT FOR PAYMENT 

.1  Measurement for payment will be by the unit prices as indicated in this 

specification and on the Unit Price Table.  

.2  All items to include removal and disposal of existing items if and as required. 



     

PSPC GENERAL INSTRUCTIONS         SECTION 01 10 10 

ENVIRONMENTAL REMEDIATION                              PAGE  4 

STANDING OFFER 

VARIOUS LOCATIONS 

PROVINCE OF NEWFOUNDLAND AND LABRADOR 

PROJECT NO R.087751.001      

 

Dispose of in an environmentally acceptable manner to all existing N.B. 

Environmental Disposal Regulations.  

.3  Unit Prices include all labour, plant and equipment required to complete the work.  

 

 

 

 

1.4 DOCUMENTS REQUIRED 

.1  Maintain at job site, one copy each of following:  

.1  Call-Ups and Contract drawings.  

.2  Specifications.  

.3  Addenda.  

.4  Reviewed shop drawings and submissions.  

.5  Change orders.  

.6  Other modifications to Contract.  

.7  Field test reports.  

.8  Copy of approved work schedule.  

.9  Manufacturer's installation and application instructions.  

.10  Standards listed in Part 1 of the specification sections under Reference 

Standards.  

1.5 ABBREVIATIONS 

.1  Following abbreviations of standard specifications have been used in this 

specification and on the drawings:  

CGSB - Canadian Government Specifications  

            Board  

            CSA - Canadian Standards Association  

            NLGA -  National Lumber Grades Authority  

            ASTM   -  American Society for Testing and  

            Materials  

.2  Where these abbreviations and standards are used in this project, latest edition 

in effect on date of bid call will be considered applicable.  

 

1.6 SITE CONDITIONS 

.1  "As-Built" information of each facility may be available for inspection at the 

offices of Public Services And Procurement Canada. This material may not be current 

and will be made available for information purposes only.  

.2  Parties intending to tender for this work are advised to visit sample facilities 

within the Region and make their own assessment of the facilities and difficulties 

attending execution of the Work, actual site conditions, and all other 

contingencies. PSC staff must coordinate such site visits.  

1.7      WORK SCHEDULE 

.1  The Contractor is advised that the locations of the work will be determined by 
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the Departmental Representative on a priority basis within the boundaries of the 

Region as defined in Clause 1.1.  

.2  The Contractor will order material required to complete the work immediately upon 

receipt of the call-up.  

.3  The Contractor will be required to mobilize at the individual locations within 

72 hours of notification from the Departmental Representative.  

.4  The Contractor will complete the work within eight (8) weeks from receipt of call 

up unless otherwise authorized by the Departmental Representative. Should the 

Contractor not complete the work within the specified eight (8) weeks allocated 

from the approved call-up date, no further call-ups will be issued to the Contractor 

until the call-up has been completed. 

 

1.8 PERMIT CERTIFICATES AND FEES 
  

 .1 Obtain and pay for all permits and certificates, licenses as required by 

Municipal, Provincial, Federal and other Authorities. 

 

 .2 Provide appropriate notifications of project to municipal and provincial 

inspection authorities. 

 

 .3 Submit to Departmental Representative, copy of application submissions and 

approval documents received for above referenced authorities. 

            .4    Submit to Departmental Representative, copy of quarry permit, if        

      applicable, prior to start of quarry operations. 

  .5 Comply with all requirements, recommendations and advice by all regulatory 

      authorities unless otherwise agreed in writing by Departmental          

      Representative. Make requests for such deviations to these requirements 

      sufficiently in advance to related work. 

1.9   CONTRACT DOCUMENTS 
.1  Statement Of Work:  
 .1  The Departmental Representative will Statement of Work to assist in 

 the proper execution of the work. These Statement of Work will be 

 issued for location and clarification only. Such Statement of Work 

 will have the same meaning and intent as if they were included in 

 the Contract Documents.  

 .2  The Statement of Work indicate the extent and general dimensions of 

 the work. Make all necessary measurements to ensure that the result 

 of the work is in accordance with the intent.  

 .3  Verify all existing conditions in the field prior to proceeding with 

 work.  

 .2  Contract Specifications:  

 .1  These specifications and those to be issued under this Standing Offer 

 Contract are intended to describe and provide for a finished project. 

 They are intended to be complementary, and what is called for by either 

 will be as binding as if called for by both. The Contractor shall 
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 understand that the work herein described will be complete in every 

 detail, notwithstanding that every item necessarily involved is not 

 particularly mentioned, and the Contractor will be held to provide 

 all labour, materials and equipment necessary for the entire 

 completion of the work and will not avail himself of any errors or 

 omissions.  

 

 

 

1.10   INTERPRETATION OF DOCUMENTS 

.1  Supplementary to GC1.1 of the General Conditions, the Division 01 sections of 

the specifications take precedence over technical specifications in other 

divisions of the specifications.  

1.11  INSPECTION AND TESTING 

.1  Payment for all work under this contract to be according to the "Articles of 

Agreement".  

.2  Dimensional changes as directed by the Departmental Representative to suit 

existing conditions, but not resulting in additional work or materials, will not 

be considered as extra to the Contract.  

.3  The Departmental Representative will employ an Inspector and/or Testing Company 

to ensure work conforms to the Contract.  

1.12  CONTRACTOR'S USE OF SITE 

.1  Use of Site: partial, as coordinated with each Facility/Location for execution 

of the Work.  

.2  Co-operate with users of existing facilities/locations. Maintain access for 

adjacent users at all times. Some areas will have a site access limitations, which 

will be indicated in the scope of work.  

.3  Do not unreasonably encumber site with materials or equipment.  

.4  Move stored products or equipment supplied under this Contract at the Contractor's 

expense which interfere with operations of the Departmental Representative or 

other Contractors.  

.5  Obtain and pay for use of additional storage or work areas needed to conduct work 

under this Contract. The Contractor will be solely responsible for arranging for 

the storage of materials on or off the site, and any materials stored at the site 

which interfere with any of the day-to-day activities at or near the site.  

.6  Exercise care so as not to obstruct or damage public or private property in the 

area of the Work. Do not interfere with normal day-to-day operations of the 

Facility.  

.7  Comply with all regulations and authorities having jurisdiction over the work.  
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.8  Provide temporary barriers and warning signs in locations where work is adjacent 

to areas used by the public and Government staff. 

.9  Should interferences occur, take directions from Departmental Representative.  

.10  Ensure no damage occurs to existing structures as a result of operations. Any 

said damage will be repaired at contractor's expense.  

.11  Arrange for sufficient space adjacent to project site for conduct of operations, 

storage of materials and so on. Exercise care so as not to obstruct or damage 

public or private property in area. Do not interfere with normal day-to-day 

operations in progress at site. All arrangements for space and access will be 

made by Contractor.  

.12  Remove snow and ice as required to maintain safe access in a manner that does 

not damage existing structures or interfere with the operations of others. 

.13  Store all materials and equipment to be incorporated into work to prevent damage 

by any means.  

.14  Repair or replace all materials or equipment damaged in transit or storage to 

the satisfaction of Departmental Representative and at no cost to Canada.  

.15  The Contractor will notify the Departmental Representative twenty-four (24) hours 

prior to any work to commence at any given location.  The Contractor must cooperate 

with activities at each location/site. No compensation will be paid to Contractor 

for loss of time or any other as a result of activities in each location/site.  

.16  At the completion of all work, restore the area of work to its original condition. 

Damage to grounds and property will be repaired at Contractor's expense. Remove 

all construction materials, residue, excess, etc., and leave the site in a 

condition acceptable to the Departmental Representative.  

1.13  PROJECT MEETINGS 

.1  Contractor will arrange project meetings and assume responsibility for setting 

times and recording minutes.  

.2  Project meetings will take place on site of work unless so directed by the 

Departmental Representative.  

.3  Contractor will assume responsibility for recording minutes of meetings and 

forwarding copies to all parties present at the meetings.  

.4  Have a responsible member of firm present at all project meetings.  

1.14  WORK COMMENCEMENT 

 .1 Mobilization to project site is to commence immediately after acceptance 

of quote and submission of Site Specific Safety Plan, unless otherwise agreed 

by Departmental Representative. 

 .2 Project work on site is to commence as soon as possible, with a continuous 

reasonable work force, unless otherwise agreed by Departmental 
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Representative. 

 .3 Weather conditions, short construction season, delivery challenges and the 

location of the work site may require the use of longer working days and 

additional work force to complete the project within the specified completion 

time. 

 .4 Make every effort to ensure that sufficient material and equipment is 

delivered to site at the earliest possible date after acceptance of bid and 

replenished as required. 

1.15  SETTING OUT OF WORK 

.1  Assume full responsibility for and execute complete layout of work to 

locations, lines and elevations indicated.  

.2  Provide devices needed to lay out and construct work.  

.3  Supply such devices as straight edges and templates required to facilitate 

Departmental Representative's inspection of work.  

1.16  WORKS COORDINATION 

.1  The Contractor is responsible for coordinating the work of the various trades, 

where the work of each trade interfaces with each other.  

.2  The Contractor shall convene meetings between trades whose work interfaces, and 

ensure that they are fully aware of the areas and the extent of where the interfacing 

is required. Provide each trade with the plans and specifications of the 

interfacing trade as required, to assist them in planning and carrying out their 

respective work.  

.3  Shop drawing review and material ordering shall only commence after this 

coordination has taken place between trades and all conditions affecting the work 

of the interfacing trades has been made known.  

.4  Ensure coordination and cooperation between trades in order to facilitate the 

general progress of the work and avoid situations of spatial interference.  

.5  Ensure that each trade provides all other trades reasonable opportunity for the 

completion of the work and in such a way as to prevent unnecessary delays, cutting, 

patching and the need to remove and replace completed work.  

.6  Public Services and Procurement Canada will not be held responsible for any extra 

costs incurred as a result of the failure to carry out coordination work. Disputes 

between the various trades as a result of their not being informed of the areas 

and extent of interface work shall be the sole responsibility of the Contractor, 

and shall be resolved by him/her at no additional cost to the Contract.  

1.17  PROTECTION AND REPAIR 

.1  Store all materials and equipment to be incorporated into work to prevent damage 

by any means.  
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.2  Repair or replace all materials or equipment damaged in transit or storage to 

the satisfaction of and at no cost to the Departmental Representative.  

1.18  EXISTING SERVICES 

.1  Where work involves breaking into or connecting to existing services, carry out 

work at times directed by governing authorities, with minimum of disturbance to 

pedestrian, vehicular traffic and existing operations.  

.2  Before commencing work, establish location and extent of service lines in area 

of work and notify Departmental Representative of findings.  

.3  Submit schedule to and obtain acceptance from Departmental Representative for 

any shut-down or closure of active service or facility. Adhere to approved schedule 

and provide notice to affected parties.  

.4  Where unknown services are encountered, immediately advise Departmental 

Representative and confirm findings in writing.  

.5  Record locations of maintained, re-routed and abandoned service lines.  

.6 Provide temporary services when directed by Departmental Representative to 

maintain critical facility systems. 

.7 The Contractor will immediately restore any existing services disrupted as a result 

of his operations at no cost to the Departmental Representative. 

   

1.19  OWNER OCCUPANCY 

.1  Depending of the location, users might be occupying the premises during entire 

period for execution of normal operations.  

.2  Co-operate with Users in scheduling operations to minimize conflict and to 

facilitate Owner usage.  

1.20      CONCEALMENT 

.1  Conceal pipes, ducts and wiring in floor, wall and ceiling construction of finished 

areas except where indicated otherwise.  

1.21  FACILITY SMOKING ENVIRONMENT 

 .1 Comply with smoking restrictions. 

1.22  CODES AND STANDARDS 

.1  Perform work in accordance with National Building Code of Canada (NBCC) 2010 and 

any other code of provincial or local application provided that in any case of 

conflict or discrepancy, the more stringent requirements will apply.  

.2  Meet or exceed requirements of contract documents, specified standards, codes 

and referenced documents.  
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1.23  CUTTING AND PATCHING 

.1  Execute cutting (including excavation), fitting and patching required to make 

work fit properly.  

.2  Where new work connects with existing and where existing work is altered; cut, 

patch and make good to match existing work.  

 

.3  Obtain Departmental Representative's approval before cutting, boring or sleeving 

load-bearing members.  

.4  Make cuts with clean, true, smooth edges. Make patches inconspicuous in final 

assembly.  

.5  Fit work airtight to pipes, sleeves, ducts and conduits.  

1.24  ASBESTOS DISCOVERY NOT INDICATED IN THE STATEMENT OF WORK 

.1  Demolition of spray or trowel applied asbestos can be hazardous to health. Should 

material resembling asbestos be encountered, which isn’t part of the scope of 

work, stop work and notify Departmental Representative immediately. Do not proceed 

until written instructions have been received from Departmental Representative.  

1.25      QUARRY AND EXPLOSIVES 

.1  Make own arrangements with Provincial authorities and owners of private 

properties, for the quarrying and transportation of soil, rock and all materials 

and machinery necessary for work over their property, roads or streets as case 

may be.  

1.26  TAXES, PERMITS AND REGULATIONS 

.1  Pay applicable federal, provincial and municipal taxes.  

.2  Apply for, obtain, and pay for all necessary permits, approvals, and other 

authorizations required for the work.  

.3  Comply with all by-laws, ordinances and regulations of all authorities having 

jurisdiction.  

1.27   WORKER'S COMPENSATION 

.1  The Contractor and all sub-contractors must be registered under the Workers' 

Compensation Act and provide evidence of good standing.  

1.28  LAWS, STANDARDS TAXES AND FEES 

.1  Comply with all laws and standards governing all or any part of the work, pay 

all applicable taxes and pay for all permits and certificates required in respect 

of the execution of the work. Where variances exist between the requirements of 

agencies governing all or any part of the work, the most restrictive will govern, 
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but in no instance will the standards established by the drawings and this 

Specification, which exceed such requirements, be reduced.  

1.29  DISPOSAL OF DEBRIS 

.1  Contractor will is responsible of disposing Non-Hazardous Debris, including 

construction materials not incorporated in the work and other materials of this 

nature will be disposed of at a Registered Disposal Site.  

      .1   Contractor will submit disposal slips to the Departmental Representative.  

.2    Contractor will be responsible of disposing Hazardous Materials at Registered 

environmental disposal sites or Transfer Station Licensed to accept the hazardous 

materials removed, as described in the scope of work/Statement of Work provided 

by the Departmental Representative and inclusive of sections within this 

specifications. 

      .1   Contractor will submit disposal slips to the Departmental Representative. 

1.30  CONFINED SPACES 

.1  All work in confined spaces will be carried out in compliance with the Canada 

Labour Code, Part II, Section 11.  

.2  Contractor to provide and maintain all equipment as required by any person to 

enter and/or perform work in a safe manner, in compliance with the Canada 

Occupational, Safety and Health Regulations, Part XI.  

.1  At the Departmental Representative's request, the Contractor agrees to 

provide to PWGSC employees or its Consultants, all necessary equipment as 

defined under Part XII, to enter the confined space and the Contractor 

acknowledges that he/she is responsible for the safety and efficacy of this 

equipment.  

.3  The Contractor shall provide and maintain training, as required by the Canada 

Labour Code, Part II, Section 11.  

.1  The Contractor and/or his employees shall provide proof of training and 

qualifications when requested by the Departmental Representative.  

.4  The Contractor shall provide the Departmental Representative with a copy of an 

"Entry Permit" for each and every entry into the confined space to ensure compliance 

with the Canada Labour Code, Part II, Section 11.  

1.31  HIGHWAY SPRING WEIGHT RESTRICTIONS 

.1  Comply with Provincial regulations for spring weight restrictions on Provincial 

Highways.  

1.32  PERSONNEL 
.1    The Contractor will provide only journeymen personnel with a valid Newfoundland 

and Labrador Department of Labour License to work on all trades related projects 

under this Contract. 
.2    Every employer who undertakes the handling of asbestos containing materials shall 

be the holder of a valid asbestos contractor's certificate. 
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.3    The Departmental Representative may at any time during this Contract request to 

inspect the contractor’s certification.  

.4    Contractor supervisory personnel will have a minimum of 2 years of experience 

with hazardous materials abatement work.  All contractor’s staff should have 

Asbestos Awareness Training Certificates if working around asbestos containing 

materials. 

      .5 The Contractor will ensure that all personnel follow proper code of conduct for 

      the position assigned.  If a person’s conduct is deemed unsuitable, the Contractor 

      will be responsible to have that person removed immediately and replaced      

  with a suitable person. 

      .6 Work is carried out in a safe and efficient manner as per Governing Authorities 

      for the Province of Newfoundland and Labrador. 

      .7 The Contractor  will be responsible, at no cost to Public Works and           

      Government Services Canada, to ensure that his/her employees are on site with 

      proper safety gear and material to carry out their duties.  In particular,    

      Personnel Protective Equipment (PPE) for construction safety protection as per 

      applicable safety laws and regulations such as safety boots, hard hats, life  

      jackets, and also ensure that employees have proper clothing for wet and/or cold 

      weather. 

      .8 The Contractor will also provide Safety Training for the related work to      

      the position and as required by Governing Authorities for the Province of 

 Newfoundland and Federal Health and Safety Act and Regulations at no cost     

     to this contract.  The Contractor will be responsible for ensuring that all safety 

      plans and hazard assessments related to each call-up are carried out and      

      implemented. 

 

1.33  ACCEPTANCE 

.1  Prior to the issuance of the Certificate of Substantial Performance, in 

Company with Departmental Representative, make a check of all work.  Correct 

all discrepancies before final inspection and acceptance. 

.2    Before Work can be accepted, the Contractor must clean up the site and leave 

it in a condition which is acceptable to the Departmental Representative. 

1.34      PAYMENT 

.1  Payment for all work under this contract to be according to the "Articles of 

Agreement".  

.2  Dimensional changes as directed by the Departmental Representative to suit 

existing conditions, but not resulting in additional work or materials, will not 

be considered as extra to the Contract.  

 

1.35  INVOICING 

.1  The Contractor is required to notify the Departmental Representative upon 

completion of the work at each facility before submitting an invoice.  

.2  Each invoice must show:  

.1  Contract number.  
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.2  Work location.  

.3  Description of work.  

.4  Project Number.  

.5  Quantity broken down as per Unit Price Table.  

.3  In the event of a dispute, the Contractor is to make any and all records available 

to the Department to substantiate the invoiced amount.  

END OF SECTION 
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