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PART 1 - GENERAL INFORMATION

1. Introduction
The bid solicitation is divided into seven parts plus attachments and annexes, as follows:
Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides bidders with instructions on how to prepare their
bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be
conducted, the evaluation criteria that must be addressed in the bid, and the basis of
selection;

Part 5 Certifications: includes the certifications to be provided;

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be
addressed by bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any
resulting contract.

The Annexes include the Statement of Requirement, the Basis of Payment, DND 626 Task
Authorization form, and Insurance Requirements.

3. Summary

Canada intends to award a contract for the provision of hardware and software maintenance
support services for the Polar Epsilon (PE) Environmental Sensing (ES) Capability in order to
maintain the operational availability of the ES System. These services include: preventive and
corrective maintenance; technical and engineering support; repair and overhaul of failed
equipment; replacement of spare parts; operator and maintainer training; configuration
management; upgrades; and special investigations and technical studies. The work will be pre
scheduled and via Task Authorization.

The maijority or the work is to take place at the contractors’ location; however, some tasks will
require a site visit at both PE ES transition sites (east coast and west coast).

The resulting contract is for a period of 2 years, with 3 additional, 1 year option periods.
There is a security requirement associated with this requirement.

Bidders must provide a list of names, or other related information as needed, pursuant to section
01 of Standard Instructions 2003.

For services requirements, Bidders in receipt of a pension or a lump sum payment must provide
the required information as detailed in attachment 3 of Part 5 of the bid solicitation.

The Contractor will own the Intellectual Property Rights in the Foreground Information.
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This procurement is subject to the Agreement on Internal Trade (AIT).

There is a Federal Contractors Program (FCP) for Employment Equity requirement associated
with this procurement; see Part 5 - Certifications, Part 6 - Resulting Contract Clauses and the
attachment named Federal Contractors Program for Employment Equity - Certification.

4, Debriefings

After contract award, bidders may request a debriefing on the results of the bid solicitation
process. Bidders should make the request to the Contracting Authority within 15 working days of
receipt of the results of the bid solicitation process. The debriefing may be in writing, by
telephone or in person.

5. Communications

As a courtesy and in order to coordinate any public announcements pertaining to this contract,
the Government of Canada requests that successful Bidders notify the Contracting Authority 5
days in advance of their intention to make public an announcement related to the
recommendation of a contract award, or any information related to the contract. The Government
of Canada retains the right to make primary contract announcements.
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PART 2 - BIDDER INSTRUCTIONS

1. Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title
are set out in the Standard Acquisition Clauses and Conditions
Manual(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-
conditions-manual) issued by Public Works and Government Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2016-04-04) Standard Instructions - Goods or Services - Competitive Requirements,
are incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements,
is amended as follows:

Delete: 60 days
Insert: 120 days

2. Submission of Bids

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid
Receiving Unit by the date, time and place indicated on page 1 of the bid solicitation.

Due to the nature of the bid solicitation, bids transmitted by facsimile to PWGSC will not be
accepted.

3. Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum
payment must bear the closest public scrutiny, and reflect fairness in the spending of public
funds. In order to comply with Treasury Board policies and directives on contracts awarded to
FPSs, bidders must provide the information required in Attachment 3 before contract award. If the
answer to the questions and, as applicable the information required have not been received by
the time the evaluation of bids is completed, Canada will inform the Bidder of a time frame within
which to provide the information. Failure to comply with Canada’s request and meet the
requirement within the prescribed time frame will render the bid non-responsive.

4, Communications - Solicitation Period

All enquiries must be submitted in writing to the Contracting Authority no later than 10 calendar
days before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to
which the enquiry relates. Care should be taken by bidders to explain each question in sufficient
detail in order to enable Canada to provide an accurate answer. Technical enquiries that are of a
proprietary nature must be clearly marked "proprietary" at each relevant item. Items identified as
“proprietary” will be treated as such except where Canada determines that the enquiry is not of a
proprietary nature. Canada may edit the questions or may request that the Bidder do so, so that
the proprietary nature of the question is eliminated, and the enquiry can be answered with copies
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to all bidders. Enquiries not submitted in a form that can be distributed to all bidders may not be
answered by Canada.

5. Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in (Ontario).

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory
of their choice without affecting the validity of their bid, by deleting the name of the Canadian
province or territory specified and inserting the name of the Canadian province or territory of their
choice. If no change is made, it acknowledges that the applicable laws specified are acceptable
to the bidders.

6. Improvement of Requirement during Solicitation Period

Should bidders consider that the specifications or Statement of Requirement contained in the bid
solicitation could be improved technically or technologically, bidders are invited to make
suggestions, in writing, to the Contracting Authority named in the bid solicitation. Bidders must
clearly outline the suggested improvement as well as the reason for the suggestion. Suggestions
that do not restrict the level of competition nor favour a particular bidder will be given
consideration provided they are submitted to the Contracting Authority at least 5 days before the
bid closing date. Canada will have the right to accept or reject any or all suggestions.
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PART 3 - BID PREPARATION INSTRUCTIONS
1. Bid Preparation Instructions

Canada requests that bidders provide their bid in separately bound sections as follows:

Section I Technical Bid (4 hard copies and 1 soft copy on CD in .doc 2013, or earlier,
format)

Section II: Financial Bid (1 hard copy and 1 soft copy on CD in .doc 2013, or earlier, format)

Section Il Certifications (1 hard copy)

If there is a discrepancy between the wording of the soft copy and the hard copy, the wording of
the hard copy will have priority over the wording of the soft copy.

Prices must appear in the financial bid only. No prices must be indicated in any other section of
the bid.

Canada requests that bidders follow the format instructions described below in the preparation of
their bid:

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the
necessary steps to incorporate environmental considerations into the procurement process Policy
on Green Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-
procurement/politique-policy-eng.html). To assist Canada in reaching its objectives, bidders
should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from
a sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of
colour printing, printing double sided/duplex, using staples or clips instead of cerlox,
duotangs or binders.

Section I: Technical Bid

In their technical bid, bidders should demonstrate their understanding of the requirements
contained in the bid solicitation and explain how they will meet these requirements. Bidders
should demonstrate their capability in a thorough, concise and clear manner for carrying out the
work.

The technical bid should address clearly and in sufficient depth the points that are subject to the
evaluation criteria against which the bid will be evaluated. Simply repeating the statement
contained in the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid,
Canada requests that bidders address and present topics in the order of the evaluation criteria
under the same headings. To avoid duplication, bidders may refer to different sections of their
bids by identifying the specific paragraph and page number where the subject topic has already
been addressed.
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Section Il: Financial Bid
1.1 Financial Bid Preparation Instructions

Bidders must submit their financial bid in accordance with “Attachment 1” - Financial Bid
Presentation Sheet. The total amount of Applicable Taxes must be shown separately.

1.2 Exchange Rate Fluctuation

C3011T (2013-11-06), Exchange Rate Fluctuation

Section Il Certifications
Bidders must submit the certifications required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

1.

(@)

(b)
1.1

111

1.1.2

1.2

1.3

131

21

Evaluation Procedures

Bids will be assessed in accordance with the entire requirement of the bid solicitation
including the technical and financial evaluation criteria.

An evaluation team composed of representatives of Canada will evaluate the bids.
Technical Evaluation
Bidder Experience

Except where expressly provided otherwise, the experience described in the bid must be
the experience of one or more of the following:

1. The Bidder itself (which includes the experience of any companies that formed the
Bidder by way of a merger but does not include any experience acquired through a
purchase of assets or an assignment of contract); or

2. The Bidder’s affiliates (i.e. parent, subsidiary or sister corporations, maximum of 4),
provided the Bidder identifies and demonstrates the transfer of know-how, the use of
toolsets and the use of key personnel from the affiliate for the applicable criteria; or

3. The Bidder’s subcontractors (maximum of 4), provided the Bidder identifies the roles
and responsibilities of all parties under contractor’'s agreement with them and how their
work will be integrated.

4. The experience of the Bidder’s suppliers will not be considered.

Supporting Information

In the event that the Bidder fails to submit any supporting information pursuant to the
technical or financial criteria the Contracting Authority may, but has no obligation to,
request it thereafter in writing, including after the closing date of the bid solicitation. It is
mandatory that the Bidder provide the supporting information within three business days
of the written request or within such period as specified or agreed to by the Contracting
Authority in the written notice to the Bidder.

Mandatory and Point Rated Criteria
Mandatory and Point Rated Technical evaluation criteria are included in Attachment 2.

Financial Evaluation
Evaluation of Price

The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded,
Canadian customs duties and excise taxes included.

For evaluation purposes only, the price of the bid will be determined as detailed in
Attachment 1, Financial Bid Presentation Sheet.
Basis of Selection

Basis of Selection - Highest Combined Rating of Technical Merit and Price

10
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In this clause, Technical Merit refers to the Technical Evaluation Score

1. To be declared responsive, a bid must:

(@) comply with all the requirements of the bid solicitation;

(b) meet all mandatory criteria; and,

(c)  obtain the required minimum of 60% percent overall score for the technical
evaluation criteria which are subject to point rating.

2. Bids not meeting (a) or (b) or (c) will be declared non-responsive.

3. The selection will be based on the highest responsive combined rating of technical merit
and price. The ratio will be 60 % for the technical merit and 40 % for the price.

4, To establish the technical merit score, the overall technical score for each responsive
bid will be determined as follows:

. (total number of points obtained) / (maximum number of points available) x

(by the ratio of 60 %).

5. To establish the pricing score, each responsive bid will be prorated against the lowest
evaluated price and the ratio of 40 %.

6. For each responsive bid, the technical merit score and the pricing score will be added to
determine its combined rating, calculated to 2 decimal points.

7. Neither the responsive bid obtaining the highest technical score nor the one with the
lowest evaluated price will necessarily be accepted. The responsive bid with the highest
combined rating of technical merit and price will be recommended for award of a
contract. In the event that two or more responsive bids have the same combined rating
of technical merit and price, the responsive bid with the lowest evaluated price will be
recommended for award of a contract.

The table below illustrates an example where all three bids are responsive and the
selection of the contractor is determined by a 60/40 ratio of technical merit and price,
respectively. The total available points equals 135 and the lowest evaluated price is

$45,000 (45).

Basis of Selection - Highest Combined Rating Technical Merit (60%) and Price (40%)

Bidder
Bidder 1 Bidder 2 Bidder 3
Overall Technical Score 120/135 102/135 115/135
Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00

Calculations

Technical Merit Score

120/135 x 60 = 53.33

102/135 x 60 = 45.33

115/135x 60 = 51.11

Pricing Score

45/55 x 40 = 32.73

45/50 x 40 = 36.00

45/45 x 40 = 40.00

Canadi
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Combined Rating 86.06 81.33 91.11
Overall Rating 2nd 3rd 1st
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ATTACHMENT 1
FINANCIAL BID PRESENTATION SHEET

For evaluation purposes only, the price of the bid will be determined as follows:

1. The estimated level of effort per year specified is only an approximation of requirements.

2. The Bidder must complete the following table identifying price information for year one
through year five. Bidder must indicate a firm all inclusive monthly rate for the monthly
maintenance and support, and a firm all inclusive hourly rate for each resource listed

below.

3. Total Bid Price for Evaluation Purposes = Cumulative Total for all categories. Each
category total will be calculated as follows:
a. g=(axb)+(axc)+(axd)+(axe)+(axf)

b. n=(hxi)+ (hxj)+ (hxk)+(hxl)+ (hxm) ‘for each resource’
c. Total bid price =g + n(i) + n(ii) + n(iii) + n(iv)
Period Option : Option
. Option .
Category Period 1 Period 2 Per?:od
Firm All Inclusive Monthly Rate
Total
level of )]
effort per | Year1 | Year 2 =(axb)+(axc)
year () ©) Year 3 (d) | Year 4 (e) | Year 5 (f) +(axd)+(axe)
(a) +(axf)
i Monthly 12 months | $ $ $ $ $
Maintenance
and Support
Total bid price for monthly =g
maintenance and support (g)
Period Option : Option
Ll Period 1 Op_tlon Period
Category Period 2 3
Firm All Inclusive Hourly Rate
Estimated Tznnt)al
total level . .
Year 1 | Year 2 =(xi)+(xj)+
of effort 0) 0 Year 3 (k) | Year 4 (I) | Year 5(m) (hx k) +(hx 1)+
per year (h x m)
(h)
i Maintenance 50 hours $ $ $ $ $
Support
Manager
Resource
i Senior 250 hours | $ $ $ $ $
Technical
Resource
i Junior 250 hours | $ $ $ $ S
Technical
Resource
iv Administrative | 50 hours $ $ $ $ $
Level
Resource
Total bid price for = n(i) + n(ii) + n(iii)
resources (n) + n(iv)
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Attachment 2
Mandatory and Point Rated Technical Criteria

In their proposals, bidders must demonstrate they meet the following mandatory criteria. Failure
to meet any of the mandatory criteria will render the bid non-compliant and it will be given no
further consideration.

Information Delineation

a) The Bidder must submit supporting information of each proposed resource for each
labour category to demonstrate the resources’ experience in response to the mandatory
and point rated technical criteria.

b) The Bidder must demonstrate its experience and each proposed resource's experience in
terms of months. Unless otherwise specified, 1 year of experience is equivalent to 1200
hours. For the purpose of calculating months and years of experience, overlapping
experience will only be counted once (e.g. Project #1 time frame is July 2016 to
December 2016; Project #2 time frame is October 2016 to January 2017; the total
experience for these two project references is seven months).

c) University degree requirements specified under the labour categories must be from a
recognized Canadian university, or the equivalent, as established by a recognized
Canadian academic credentials assessment service*, if obtained outside Canada.

* The list of recognized organizations can be found under the Canadian Information
Centre for International Credentials website, at the following Internet link:
http://www.cicic.ca/indexe.stm

d) Where the post-secondary degree or diploma was completed and obtained outside of
Canada, Canada reserves the right to request a Canadian equivalency document to be
provided by the Bidder and issued by a recognized academic credentials assessment
organization showing the academic level obtained.

e) In evaluating resource past performance experience, compliance must be demonstrated
through a well written, coherent, brief (if possible), past project description containing the
following as a minimum:

e Name of the project.

o Resource’s position.

e Resource’s work start date.

e Resource’s work completion date.

e Duration of the experience in months.

e Description of the project and other relevant details that document how this experience
has been acquired by the Bidder (for organizational level criteria) and proposed
resources (for proposed resource criteria).

e An explanation how this experience meets the specific criteria of this solicitation.

f) For each resource category, if the Bidder submits more than 1 resource, Canada will
evaluate only the first named resource presented in the proposal.

g) Process to add a “Resource” The Resources identified and described in each bid will
be scored for bid evaluation purposes. These resources will become the named
resources in the contract of the successful bidder. As a result of a larger than anticipated
volume of transactions, it is possible that additional resources will be required in any of
the stated categories. The bidder must be able to propose additional resources for the
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stated categories as required to meet this increased demand. Additional Resources,
beyond the present Resources must meet the same or higher technical, minimal, and
mandatory evaluation scoring as the current resource within 2 points.

Mandatory Criteria

At bid closing time, the Bidder must comply with the following mandatory criteria and
provide the necessary documentation to support compliance. Any bid which fails to meet
the following mandatory criteria will be declared non-responsive. Each criterion should be

addressed separately.

The following criteria will be applied to the evaluation. This table should be completed

and submitted by each Bidder.

MANDATORY CRITERIA

Page Reference

Supporting Comments if any

M1

The Bidders organization must
have obtained, within the last 5
years from date of bid closing, a
minimum of twelve 12 months
experience, providing Scheduled
and Corrective Maintenance on at
least one satellite ground system
that receives and processes
satellite data.

M2

The Technical Bid must include
the Bidder's Work Plan for
performance of the Work.

The Bidders Work Plain must
specifically address Annex A -
Statement of Work, Sections 4.1,
4.2, and 4.3.

M3

The Technical Bid must include
the Bidder’s Configuration
Management Plan (Initial
Version).

The Bidders Configuration
Management Plan must be in
accordance with Annex A -
Statement of Work, Sections 8.9
CM-01 Configuration
Management Plan.

M4

The Maintenance Support
Manager must have a minimum
of 12 months of experience
obtained within the last 72
months, from date of bid closing,
in managing maintenance
support of at least one satellite
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ground system.

The Senior Technical resource
must have, as a minimum, a
Bachelor’s degree from an
accredited post-secondary
institution, or equivalent as
established by a recognized
Canadian credential assessment
service, in any one or more of the
following disciplines: engineering
or physics.

M5

The Senior Technical resource
must have a minimum of 12
months of experience obtained
within the last 72 months, from
M6 | date of bid closing,
troubleshooting and providing
solutions within SeaDAS or an
equivalent MODIS processing
software.

The Junior Technical resource
must have, as a minimum, a
Bachelor's degree from an
accredited post-secondary
institution, or equivalent as
established by a recognized
Canadian credential assessment
service, in any one or more of the
following disciplines: engineering
or physics.

M7

The Junior Technical resource
must have a minimum of 6
months of experience obtained
within the last 72 months, from
M8 | date of bid closing,
troubleshooting and providing
solutions within SeaDAS or an
equivalent MODIS processing
software.

The Administrative support
resource must have obtained a
minimum of 6 months of

M9 | experience within the last 72
months, from date of bid closing,
providing Clerical/logistical
support.
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Rated Criteria

The Bidder should complete the table below for each criterion and provide the supporting
narrative immediately below each table.

POINT-RATED EVALUATION
CRITERIA

Self-
evaluation
score

Page
Reference

Supporting Comments
if any

P1

The Bidder’s proposed Maintenance
Support Manager should have
experience, obtained within the last 72
months from date of bid closing,
managing maintenance support services
on at least one satellite ground system
that receives and/or processes satellite
data;

> 12 to 23 months experience = 1 points
24 to 35 months experience = 2 points
36 to 47 months experience = 3 points
48 to 59 months experience = 4 points
60 months or more experience = 5 points

P2

The Bidder’s proposed Senior Technical
resource should have experience,
obtained within the last 72 months from
date of bid closing, providing Scheduled
and Corrective Maintenance on at least
one satellite ground system that receives
and/or processes satellite data;

> 12 to 23 months experience = 1 points
24 to 35 months experience = 2 points
36 to 47 months experience = 3 points
48 to 59 months experience = 4 points
60 months or more experience = 5 points

P3

The Bidders organization should have
experience, obtained within the last 72
months from date of bid closing, in
managing Scheduled and Corrective
Maintenance (SCM) for a satellite ground
system at multiple sites or for 2 or more
SCM systems with an overlapping
maintenance service period of at least 12
months;

1 site and system = 0 points

2 or more sites or systems with
an overlapping maintenance
service period of at least 12
months = 5 points
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POINT-RATED EVALUATION
CRITERIA

Self-
evaluation
score

Page
Reference

Supporting Comments
if any

P4

The Bidder’s proposed Senior Technical
resource should have experience,
obtained within the last 72 months from
date of bid closing, troubleshooting and
providing solutions within SeaDAS or an
equivalent MODIS processing software.;

>12 to 23 months experience = 2 points
24 to 35 months experience = 4 points

36 to 47 months experience = 6 points

48 to 59 months experience = 8 points

60 months or more experience =10 points

PS5

The Bidder’s Junior Technical resource
should have experience, obtained within
the last 72 months from date of bid
closing, troubleshooting and providing
solutions within SeaDAS or an equivalent
MODIS processing software,;

>6 to 11 months experience = 1 point

12 to 17 months experience = 2 points
18 to 23 months experience = 3 points
24 to 29 months experience = 4 points
30 months or more experience = 5 points

2.2

The below tables will evaluate the Bidder’s technical proposal to ensure that enough

information has been provided to assess the Bidder's understanding of the Work. Each item
must equal or exceed its applicable minimum score.

Scoring for each item will be:

a) not addressed = 0 points

a. The Bidder has addressed 69% or less of the information requested in the criteria
and / or 50% or more of the Bidders response contains technical flaws and lacks
operations practicality such to cause the Technical Authority to doubt the Bidders

ability for the specified criteria.

b) partially addressed = 3 points

a. The Bidder has addressed between 70-89% of the information requested in the
criteria and/or 25% or less of the Bidders response contains technical flaws and
lacks operations practicality such to cause the Technical Authority to doubt the
bidders ability for the specified criteria.

c) fully addressed =5 points

a. The Bidder has addressed 90% or more of the information requested in the
criteria and/or 5% or less of the Bidders response contains technical flaws and
lacks operations practicality such to cause the Technical Authority to doubt the
Bidders ability for the specified criteria.
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POINT-RATED EVALUATION CRITERIA

Self-
evaluation
score

Page
Reference

Supporting Comments if
any

2.2.1 The Work Plan approach and methodology
- Maximum points available: 5 points per criterion and 25 cumulative (p6 —p10).
- Bidders must score a minimal of 3 points for each criterion and 15 points cumulative (p6 —p10).

P6

The Bidder's Work Plan details an approach that
will effectively plan, undertake, monitor and
control the contract in terms of

a. scope;

b. cost; and,

c. risk,

for the performance of Work under Annex A -
Statement of Work, Sections 4.1, 4.2, and 4.3.

Criteria not addressed = 0 points
Criteria partially addressed = 3 points
Criteria fully addressed = 5 points

P7

The Bidder's Work Plan describes how the
Bidder will manage and coordinate both
Components (A and B) of the Work detailed
under Annex A - Statement of Work, Sections
4.1,4.2,4.3 and 4.5.

Criteria not addressed = 0 points
Criteria partially addressed = 3 points
Criteria fully addressed = 5 points

P8

For each of the tasks identified under Annex A -
Statement of Work, Section 4, the Bidder's Work
Plan should identify:

a. their frequency;

b. limiting activities; and,

c. time frames.

Criteria not addressed = 0 points
Criteria partially addressed = 3 points
Criteria fully addressed = 5 points

P9

The Bidder's Work Plan describes the proposed
SRR database and how it meets the criteria
detailed under Annex A - Statement of Work,
Section 4.2.4.

Criteria not addressed = 0 points
Criteria partially addressed = 3 points
Criteria fully addressed = 5 points
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POINT-RATED EVALUATION CRITERIA

Self-
evaluation
score

Page
Reference

Supporting Comments if
any

P10

The Bidder's Work Plan includes a responsibility
assignment matrix which demonstrates the
responsibility areas for the Bidder, each
subcontractor, affiliates, or joint venture partner
in the performance of this Work. If there are
subcontracts proposed, the Bidder has provided
a list of the individual subcontracts, affiliates, or
joint venture partner, described the portion of the
Work to be performed by each and explained
why that section of the work is being outsourced.

Criteria not addressed = 0 points
Criteria partially addressed = 3 points
Criteria fully addressed = 5 points

2.2.2 Allocation of labour and non-labour (purchased equipment, travel and living, materials and supplies,
software licenses) resources.

- Maximum points available: 5 points per criterion and 25 cumulative (p11 —p15).
- Bidders must score a minimal of 3 points for each criterion and 15 points cumulative (p11 —p15).

P11

For Component A — The Bidder's Work Plan
should show the assignment of all the team
members including;

a. the four key resources; and,

b. any other resources who will participant in the
work.

This should be complete with all resources’
individual level of effort for each task identified
by the Bidder for the performance of the Work
under Annex A — Statement of Work, Sections
4.1,4.2, and 4.3.

Criteria not addressed = 0 points
Criteria partially addressed = 3 points
Criteria fully addressed = 5 points

P12

The Bidder's Work Plan shows how labour
resources, used in the performance of
Component A Work under Annex A — Statement
of Work, Sections 4.1, 4.2, and 4.3, will be
coordinated with those used in performing
Component - B task authorized Work authorized
under Annex A — Statement of Work, Section
4.5.

Criteria not addressed = 0 points
Criteria partially addressed = 3 points
Criteria fully addressed = 5 points
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POINT-RATED EVALUATION CRITERIA

Self-
evaluation
score

Page
Reference

Supporting Comments if
any

The Bidder's Work Plan provides details
regarding the Bidder’s contingency plan, if one
or more the four key resource team members is
no longer available for the management and/or

p13 | performance of the Work.
Criteria not addressed = 0 points
Criteria partially addressed = 3 points
Criteria fully addressed = 5 points
The Bidder's Work Plan details how the bidder
will manage non-labour resources (purchased
equipment, travel and living, materials and
supplies, software licenses), that will be utilized
P14 | in the course of the Work.
Criteria not addressed = 0 points
Criteria partially addressed = 3 points
Criteria fully addressed = 5 points
For the provision of technical and engineering
support via telephone and email, the Bidder has
detailed its approach for ensuring the sufficiency
and availability of trained and qualified
personnel to provide this support, in respect of
p15 | the equipment, hardware, and software detailed

in Appendices 2 to 5 of Annex A.

Criteria not addressed = 0 points
Criteria partially addressed = 3 points
Criteria fully addressed = 5 points

2.2.3 Configuration Management Plan (CMP) methods and approach for performance of the Configuration

Management work detailed in Annex “A” — Statement of Work, Section 4.4

- Maximum points available: 6 points per criterion and 24 cumulative (p16 —p19).
- Bidders must score a minimal of 4 points for each criterion and 16 points cumulative (p16 —p19).

P16

The Bidder's CMP details the Bidder’s approach
for the unique identification and tracking of each
configuration item within the ES system
(configuration management).

Criteria not addressed = 0 points
Criteria partially addressed = 4 points
Criteria fully addressed = 6 points
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The Bidder's CMP details the Bidder’s approach
for supporting the management of configuration
item releases and changes thereto (change

management).
P17

Criteria not addressed = 0 points
Criteria partially addressed = 4 points
Criteria fully addressed = 6 points

The Bidder's CMP details the Bidder’s approach
for managing and disseminating of
documentation and information governing the

P18 configuration item within the ES System.

Criteria not addressed = 0 points
Criteria partially addressed = 4 points
Criteria fully addressed = 6 points

The Bidder's CMP details the quality control
process of configuration item information against
actual and current status of each configuration

item within the ES System.
P19

Criteria not addressed = 0 points
Criteria partially addressed = 4 points
Criteria fully addressed = 6 points

GRAND TOTAL Total points
available = Section 2.1 = 30 points
Minimal total score required = 62 points (60%) 104 points Section 2.2 = 74 points

including the minimal pass mark for individual point
rated criteria in section 2.2
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PART 5 - CERTIFICATIONS
Bidders must provide the required certifications and documentation to be awarded a contract.

The certifications provided by bidders to Canada are subject to verification by Canada at all
times. Canada will declare a bid non-responsive, or will declare a contractor in default, if any
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly,
during the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority may render the bid non-complaint or constitute a default under the Contract.

1.0 Certifications Required Precedent to Contract Award

1.1 Integrity Provisions — Required Documentation

In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-
pwgsc.gc.ca/ci-if/politique-policy-eng.html), the Bidder must provide the required
documentation, as applicable, to be given further consideration in the procurement
process.

1.2 FEDERAL CONTRACTORS PROGRAM FOR EMPLOYMENT EQUITY
CERTIFICATION

I, the Bidder, by submitting the present information to the Contracting Authority, certify
that the information provided is true as of the date indicated below. The certifications
provided to Canada are subject to verification at all times. | understand that Canada will
declare a bid non-responsive, or will declare a contractor in default, if a certification is
found to be untrue, whether during the bid evaluation period or during the contract period.
Canada will have the right to ask for additional information to verify the Bidder’s
certifications. Failure to comply with any request or requirement imposed by Canada may
render the bid non-responsive or constitute a default under the Contract.

For further information on the Federal Contractors Program for Employment Equity visit
Employment and Social Development Canada (ESDC)-Labour's website.

Date: (YYYY/MM/DD) (If left blank, the date will be deemed to be the bid
solicitation closing date.)

Complete both A and B.

A. Check only one of the following:

( ) Al. The Bidder certifies having no work force in Canada.
( ) A2. The Bidder certifies being a public sector employer.

( ) A3. The Bidder certifies being a federally requlated employer being subject to the
Employment Equity Act.

( ) A4. The Bidder certifies having a combined work force in Canada of less than 100
employees (combined work force includes: permanent full-time, permanent part-time and
temporary employees [temporary employees only includes those who have worked 12
weeks or more during a calendar year and who are not full-time students]).

A5. The Bidder has a combined workforce in Canada of 100 or more employees; and
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() A5.1. The Bidder certifies already having a valid and current Agreement to
Implement Employment Equity (AIEE) in place with ESDC-Labour.

OR

( ) A5.2. The Bidder certifies having submitted the Agreement to Implement
Employment Equity (LAB1168) to ESDC-Labour. As this is a condition to contract award,
proceed to completing the form Agreement to Implement Employment Equity (LAB1168),
duly signing it, and transmit it to ESDC-Labour.

B. Check only one of the following:
( ) B1l. The Bidder is not a Joint Venture.
OR

( ) B2.The Bidder is a Joint venture and each member of the Joint Venture must provide
the Contracting Authority with a completed annex Federal Contractors Program for
Employment Equity - Certification. (Refer to the Joint Venture section of the Standard
Instructions)

Former Public Servant - Competitive Requirements

Contracts with former public servants (FPS) in receipt of a pension or of a lump sum
payment must bear the closest public scrutiny, and reflect fairness in the spending of
public funds. In order to comply with Treasury Board policies and directives on contracts
with FPS, bidders must provide the information required below.

Definitions

For the purposes of this clause,"former public servant” is any former member of a
department as defined in the Financial Administration Act, R.S., 1985, c. F-11, a former
member of the Canadian Armed Forces or a former member of the Royal Canadian
Mounted Police. A former public servant may be:

an individual,

an individual who has incorporated;

a partnership made of former public servants; or

a sole proprietorship or entity where the affected individual has a controlling or major
interest in the entity.

"lump sum payment period" means the period measured in weeks of salary, for which
payment has been made to facilitate the transition to retirement or to other employment
as a result of the implementation of various programs to reduce the size of the Public
Service. The lump sum payment period does not include the period of severance pay,
which is measured in a like manner.

“pension” means, a pension or annual allowance paid under the Public Service
Superannuation Act (PSSA), R.S., 1985, c.P-36, and any increases paid pursuant to the
Supplementary Retirement Benefits Act, R.S., 1985, ¢.S-24 as it affects the PSSA. It
does not include pensions payable pursuant to the Canadian Forces Superannuation Act,
R.S., 1985, c.C-17, the Defence Services Pension Continuation Act, 1970, c.D-3, the
Royal Canadian Mounted Police Pension Continuation Act , 1970, c.R-10, and the Royal
Canadian Mounted Police Superannuation Act, R.S., 1985, c.R-11, the Members of
Parliament Retiring Allowances Act , R.S., 1985, c.M-5, and that portion of pension
payable to the Canada Pension Plan Act, R.S., 1985, c.C-8.

24


http://www.servicecanada.gc.ca/cgi-bin/search/eforms/index.cgi?app=prfl&frm=lab1168&ln=eng
http://www.servicecanada.gc.ca/cgi-bin/search/eforms/index.cgi?app=prfl&frm=lab1168&ln=eng
http://www.servicecanada.gc.ca/cgi-bin/search/eforms/index.cgi?app=prfl&frm=lab1168&ln=eng
http://www.servicecanada.gc.ca/cgi-bin/search/eforms/index.cgi?app=prfl&frm=lab1168&ln=eng

i

Travaux publics st Public Works and
Services gowvernementaux  Government Services
Canada Canada

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()

If so, the Bidder must provide the following information, for all FPS in receipt of a pension,
as applicable:

name of former public servant;
date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with
respect to being a former public servant in receipt of a pension, will be reported on
departmental websites as part of the published proactive disclosure reports in
accordance with Contracting Policy Notice: 2012-2 and the Guidelines on the Proactive
Disclosure of Contracts.

Work Force Reduction Program
Is the Bidder a FPS who received a lump sum payment pursuant to the terms of a work force
reduction program? Yes () No ()

1.4

@rooo o

If so, the Bidder must provide the following information:

name of former public servant;

conditions of the lump sum payment incentive;

date of termination of employment;

amount of lump sum payment;

rate of pay on which lump sum payment is based;

period of lump sum payment including start date, end date and number of weeks;
number and amount (professional fees) of other contracts subject to the restrictions of a
work force reduction program.

For all contracts awarded during the lump sum payment period, the total amount of fees
that may be paid to a FPS who received a lump sum payment is $5,000, including the
Goods and Services Tax or Harmonized Sales Tax.

Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation,
every individual proposed in its bid will be available to perform the Work as required by
Canada's representatives and at the time specified in the bid solicitation or agreed to with
Canada's representatives. If for reasons beyond its control, the Bidder is unable to
provide the services of an individual named in its bid, the Bidder may propose a
substitute with similar qualifications and experience (technical evaluation must be equal
or higher). The Bidder must advise the Contracting Authority of the reason for the
substitution and provide the name, qualifications and experience of the proposed
replacement. For the purposes of this clause, only the following reasons will be
considered as beyond the control of the Bidder: death, sickness, maternity and parental
leave, retirement, resignation, dismissal for cause or termination of an agreement for
default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the
Bidder certifies that it has the permission from that individual to propose his/her services
in relation to the Work to be performed and to submit his/her résumé to Canada. The
Bidder must, upon request from the Contracting Authority, provide a written confirmation,
signed by the individual, of the permission given to the Bidder and of his/her availability.
Failure to comply with the request may result in the bid being declared non-responsive.
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Education and Experience

The Bidder certifies that all the information provided in the résumés and supporting
material submitted with its bid, particularly the information pertaining to education,
achievements, experience and work history, has been verified by the Bidder to be true
and accurate. Furthermore, the Bidder warrants that every individual proposed by the
Bidder for the requirement is capable of performing the Work described in the resulting
contract.

2. Acknowledgment:

By submitting a bid, the Bidder certifies that the information submitted by the Bidder in response to the
above requirements is accurate and complete.

The bid must contain no condition. Any condition, whatsoever, will render the bid non-
responsive.

Name:

Signature: Date:
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PART 6 - Security, Financial and Other Requirements

6.1 Security Requirements
1. Before award of a contract, the following conditions must be met:

a. The Contractor/Offeror must, at all times during the performance of the
Contract/Standing Offer, hold a valid Facility Security Clearance at the level of
SECRET, issued by the Canadian Industrial Security Directorate (CISD), Public
Services and Procurement Canada (PSPC).

b. The Contractor/Offeror personnel requiring access to sensitive work site(s) must
EACH hold a valid personnel security screening at the level of SECRET, granted
or approved by CISD/PWGSC.

c. Subcontracts which contain security requirements are NOT to be awarded
without the prior written permission of CISD/PWGSC.

d. The Contractor/Offeror must comply with the provisions of the:

i. Security Requirements Check List and security guide (if applicable),
attached at Annex D

ii. Industrial Security Manual (Latest Edition).
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PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1.0 Statement of Work

The Contractor must perform the work in accordance with the Statement of Work at Annex A.

1.1 Task Authorization

The Work to be performed under the Contract will be on an "as and when requested basis" using
a Task Authorization (TA). The Work described in the TA must be in accordance with the scope
of the Contract.

1.1.1 Task Authorization Process

a) The Technical Authority will provide the Contractor with a description of the task
using the DND 626, Task Authorization Form specified in Annex D.

b) The Task Authorization (TA) will contain the details of the activities to be
performed, a description of the deliverables, and a schedule indicating completion
dates for the major activities or submission dates for the deliverables. The TA will
also include the applicable basis (bases) and methods of payment as specified in
the Contract.

C) The Contractor must provide the Technical Authority and the Contracting
Authority, within 14 calendar days of its receipt, the proposed total estimated cost
for performing the task and a breakdown of that cost, established in accordance
with the Basis of Payment specified in the Contract.

d) The Contractor must not commence work until a TA authorized by the Technical
Authority or Contracting Authority (whichever is applicable) has been received by
the Contractor. The Contractor acknowledges that any work performed before a
TA has been received will be done at the Contractor's own risk.

1.1.2 Task Authorization Limit

The Technical Authority may authorize individual task authorizations up to a limit of
$150,000.00, Applicable Taxes included, inclusive of any revisions.

Any task authorization to be issued in excess of that limit must be authorized by the
Contracting Authority before issuance.

1.1.3 Canada's Obligation - Portion of the Work - Task Authorizations

SACC Manual Clause B9031C (2011-05-16) Canada's Obligation - Portion of the Work -
Task Authorizations

1.1.4 Periodic Usage Reports - Contracts with Task Authorizations

The Contractor must compile and maintain records on its provision of services to the
federal government under authorized Task Authorizations issued under the Contract.
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The Contractor must provide this data in accordance with the reporting requirements
detailed below. If some data is not available, the reason must be indicated. If services are
not provided during a given period, the Contractor must still provide a "nil" report.

The data must be submitted on a quarterly basis period to the Contracting Authority.
The quarterly periods are defined as follows:

1st quarter: April 1 to June 30;

2nd quarter: July 1 to September 30;

3rd quarter: October 1 to December 31; and
4th quarter: January 1 to March 31.

The data must be submitted to the Contracting Authority no later than 15 calendar days
after the end of the reporting period.

Reporting Requirement- Details

A detailed and current record of all authorized tasks must be kept for each contract with a
task authorization process. This record must contain:

For each authorized task:

i. the authorized task number or task revision number(s);

ii. atitle or a brief description of each authorized task;

iii. the total estimated cost specified in the authorized Task Authorization (TA) of each
task, exclusive of Applicable Taxes;

iv. the total amount, exclusive of Applicable Taxes, expended to date against each
authorized task;

v. the start and completion date for each authorized task; and

vi. the active status of each authorized task, as applicable.

For all authorized tasks:
i.  the amount (exclusive of Applicable Taxes) specified in the contract (as last
amended, as applicable) as Canada's total liability to the Contractor for all authorized
TAs; and
ii. the total amount, exclusive of Applicable Taxes, expended to date against all
authorized TAs.

1.15 Task Authorization - Department of National Defence (DND)
The administration of the Task Authorization process will be carried out by DND. This

process includes monitoring, controlling and reporting on expenditures of the contract with
task authorizations to the Contracting Authority.

Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the
Standard Acquisition Clauses and Conditions Manual(https://buyandsell.gc.ca/policy-and-

guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and
Government Services Canada.

2.1

General Conditions

2035 (2016-04-04), General Conditions — High Complexity Services, apply to and form part of the
Contract.
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2.2 Supplemental General Conditions

4001 (2015-04-01) Hardware Purchase, Lease and Maintenance
4003 (2010-08-16) Licensed Software
4004 (2010-08-16) Maintenance and Support Services for Licensed Software

3. Security Requirement

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing
Offer, hold a valid Facility Security Clearance at the level of SECRET, issued by
the Canadian Industrial Security Directorate (CISD), Public Services and
Procurement Canada (PSPC).

2. The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH
hold a valid personnel security screening at the level of SECRET, granted or
approved by CISD/PWGSC.

3. Subcontracts which contain security requirements are NOT to be awarded without the
prior written permission of CISD/PWGSC.

4, The Contractor/Offeror must comply with the provisions of the:
(a) Security Requirements Check List and security guide (if applicable), attached at
Annex C
(b) Industrial Security Manual (Latest Edition).
4. Term of Contract

4.1 Period of the Contract

The Contract is for a 2 year period from date of contract award.

4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up
to 3 additional 1 year periods under the same conditions. The Contractor agrees that, during the
extended period of the Contract, it will be paid in accordance with the applicable provisions as set
out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least
1 calendar day prior to the Contract expiry date. The option may only be exercised by the
Contracting Authority, and will be evidenced for administrative purposes only, through a contract
amendment.

5. Authorities

5.1 Contracting Authority

The Contracting Authority for the Contract is:

Joseph Hulse
Public Works and Government Services Canada
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Acquisitions Branch

Science Procurement Directorate
Place du Portage, Phase Ill, 11C1
11 Laurier Street

Gatineau, Quebec

K1A 0S5

11 Laurier Street

Gatineau, Quebec

K1A 0S5

Telephone: (873) 469-4832

Facsimile: (819) 997-2229

E-mail address: Joseph.Hulse@pwgsc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to
the Contract must be authorized in writing by the Contracting Authority. The Contractor must not
perform work in excess of or outside the scope of the Contract based on verbal or written
requests or instructions from anybody other than the Contracting Authority.

5.2 Technical Authority
The Technical Authority for the Contract is:
(To be entered at contract award)

Name:

Title:
Organization:
Address:

Telephone: - -

Facsimile: - -

E-mail address:

The Technical Authority is the representative of the department or agency for whom the Work is
being carried out under the Contract and is responsible for all matters concerning the technical
content of the Work under the Contract. Technical matters may be discussed with the Technical
Authority; however, the Technical Authority has no authority to authorize changes to the scope of
the Work. Changes to the scope of the Work can only be made through a contract amendment
issued by the Contracting Authority.

5.3 Procurement Authority
The Procurement Authority for the Contract is:
(To be entered at contract award)

The Procurement Authority is the representative of the department or agency for whom the Work
is being carried out under the Contract. The Procurement Authority is responsible for the
implementation of tools and processes required for the administration of the Contract. The
Contractor may discuss administrative matters identified in the Contract with the Procurement
Authority however the Procurement Authority has no authority to authorize changes to the scope
of the Work. Changes to the scope of Work can only be made through a contract amendment
issued by the Contracting Authority.
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54 Contractor's Representative

(To be entered at contract award)

6. Proactive Disclosure of Contracts with Former Public Servants

SACC Manual Clause A3025C (2013-03-21)

7. Payment

7.1 Basis of Payment

7.1.1  Firm Unit Price Component

The Contractor will be paid the firm monthly price in accordance with the Basis of Payment as
specified in the Statement of Work and in consideration of the Contractor satisfactorily completing
all of its obligations under the contract. Customs duties are included and Applicable Taxes are
extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the
Work, unless they have been authorized, in writing, by the Contracting Authority before their
incorporation into the Work.

7.1.2 Task Authorization Component

One of the following types of basis (bases) of payment will form part of the approved Task
Authorization (TA). The task price must be determined in accordance with the Basis of Payment

at Annex B.

(a) Firm Lot Price TA

The Contractor will be paid the firm lot price(s) in accordance with the Basis of Payment as
specified in the authorized Task Authorization (TA) and in consideration of the Contractor
satisfactorily completing all of its obligations under the authorized TA. Customs duties are
included and Applicable Taxes are extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the
Work, unless they have been authorized, in writing, by the Contracting Authority before their
incorporation into the Work.

(b) Ceiling Price TA

The Contractor will be reimbursed its costs reasonably and properly incurred in the performance
of the Work, as determined in accordance with the Basis of Payment, to the ceiling price specified
in the authorized TA. Customs duties are included and Applicable Taxes are extra.

The ceiling price is subject to downward adjustment so as not to exceed the actual costs
reasonably incurred in the performance of the Work and computed in accordance with the Basis
of Payment.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the

Work unless they have been approved, in writing, by the Technical Authority before their
incorporation into the Work.
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(c) TA subject to a Limitation of Expenditure

The Contractor will be reimbursed for the costs reasonably and properly incurred in the
performance of the Work specified in the authorized Task Authorization (TA), as determined in
accordance with the Basis of Payment, to the limitation of expenditure specified in the authorized
TA.

Canada's liability to the Contractor under the authorized TA must not exceed the limitation of
expenditure specified in the authorized TA. Customs duties are included and Applicable Tax are
extra.

No increase in the liability of Canada or in the price of the Work specified in the authorized TA
resulting from any design changes, modifications or interpretations of the Work will be authorized
or paid to the Contractor unless these design changes, modifications or interpretations have been
authorized, in writing, by the Technical Authority or Contracting Authority (whichever is
applicable) before their incorporation into the Work.

7.2 Limitation of Expenditure — Cumulative Total of the Firm Price component and all
Task Authorizations components.

1. Canada'’s total liability to the Contractor under the Contract for all work (Firm price and
TAS), inclusive of any revisions, must not exceed the sum of $ (amount to be
inserted at contract award) . Customs duties are included and Applicable Taxes are
extra.

2. No increase in the total liability of Canada will be authorized or paid to the Contractor

unless an increase has been approved, in writing, by the Contracting Authority.

3. The Contactor must notify the Contracting Authority in writing as to the adequacy of this
sum:
(a) when it is 75 percent committed, or
(b) four (4) months before the Contract expiry date, or
(© as soon as the Contractor considers that the contract funds provided are

inadequate for the completion of the Work, inclusive of any revisions,
whichever comes first.

3. If the notification is for inadequate contract funds, the Contractor must provide to the
Contracting Authority a written estimate for the additional funds required. Provision of
such information by the Contractor does not increase Canada's liability.

7.3 Method of Payment — Firm Price Component

7.3.1 SACC Manual Clause - Monthly Payment (2008-05-12) H1008C

7.4 Method of Payment — Task Authorization Component

7.4.1 Payments will be made not more frequently than once a month.

7.4.2 Depending on the method of payment specified in the applicable TA, one of the following
method of payment clauses will apply.
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7.4.2.1 Single Payment (For a TA subject to a Limitation of Expenditure or a Ceiling Price or a
Firm Price)

Canada will pay the Contractor upon completion and delivery of the Work in accordance with the
payment provisions of the Task Authorization and the Contract if:

@)

(b)
(©)

an accurate and complete claim for payment using PWGSC-TPSGC 1111, and any other
documents required by the Contract have been submitted in accordance with the
invoicing instructions provided in the Contract;

all such documents have been verified by Canada;

the Work delivered has been accepted by Canada.

7.4.2.2 Milestone Payments (For a Firm Price TA)

Canada will make milestone payments in accordance with the Schedule of Milestones detailed in
the Task Authorization and the payment provisions of the Contract if:

@)

(b)

(b)

an accurate and complete claim for payment using PWGSC-TPSGC 1111, Claim for
Progress Payment, and any other document required by the Contract have been
submitted in accordance with the invoicing instructions provided in the Contract;

all the certificates appearing on form PWGSC-TPSGC 1111 have been signed by the
respective authorized representatives;

all work associated with the milestone and as applicable any deliverable required has
been completed and accepted by Canada.

7.4.2.2.1 Schedule of Milestones

The schedule of milestones for which payments will be made in accordance with the Contract is

as follows:
Milestone Description Firm Amount Due Date
No. OR OR

Deliverable Delivery Date

7.4.2.3 Progress Payments (For a TA subject to a Limitation of Expenditure or a Ceiling Price)

@)

Canada will make progress payments in accordance with the payment provisions of the
Task Authorization and the Contract for cost incurred in the performance of the Work if:

(i) an accurate and complete claim for payment using PWGSC-TPSGC 1111, Claim for
Progress Payment, and any other document required by the Contract have been
submitted in accordance with the invoicing instructions provided in the Contract;

(i) the amount claimed is in accordance with the Basis of payment and the Task
Authorization;

(iii). all the certificates appearing on form PWGSC-TPSGC 1111 have been signed by
the respective authorized representatives;
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Progress payments are interim payments only. Canada may conduct a government audit
and interim time and cost verifications and reserves the right to make adjustments to the
Contract from time to time during the performance of the Work. Any overpayment
resulting from progress payments or otherwise must be refunded promptly to Canada.

SACC Manual Clauses

A9117C (2007-11-30), T1204 - Direct Request by Customer Department

C0711C (2008-05-12), Time Verification

C0305C (2014-06-26), Cost Submission

C2000C (2007-11-30), Taxes - Foreign-based Contractor

C2605C (2008-05-12), Canadian Customs Duties and Sales Tax - Foreign-based Contractor

7.6

Discretionary Audit (this clause may be deleted at contract award)

C0705C (2010-01-10), Discretionary Audit

9.1

Invoicing Instructions

The Contractor must submit a claim for payment using form PWGSC-TPSGC 1111,
Claim for Progress Payment.
Each claim must show (if applicable from the resulting TA):
a. all information required on form PWGSC-TPSGC 1111;
b. all applicable information detailed under the section entitled "Invoice Submission”
of the general conditions;
c. for T.A.s subject to Progress Payments, a copy of time sheets to support the time
claimed;
d. acopy of the invoices, receipts, vouchers for all direct expenses, and all travel
and living expenses;
e. acopy of the monthly progress report,
for milestone payments, the description and value of the milestone claimed as
detailed in the Contract.

—h

The Contractor must prepare and certify an original claim on Form PWGSC-TPSGC
1111, and forward it to the Contracting Authority for certification in an electronic format to
the electronic mail address identified under section entitled "Authorities" of the Contract.
Portable Document Format (.pdf) format is acceptable. The Contracting Authority will then
forward the certified claim, in an electronic format, to the Technical Authority for
appropriate certification after inspection and acceptance of the Work takes place, and
onward submission to the Payment Office for the remaining certification and payment.

The Contractor must not submit claims until all work identified in the claim is completed.

Certifications
Compliance

Compliance with the certifications and related documenation provided by the Contractor
in its bid is a condition of the Contract and subject to verification by Canada during the
entire contract period. If the Contractor does not comply with any certification, provide
the related documentation or if it is determined that any certification made by the
Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the
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right, pursuant to the default provision of the Contract, to terminate the Contract for
default.

9.2 Federal Contractors Program for Employment Equity - Default by the Contractor

The Contractor understands and agrees that, when an Agreement to Implement
Employment Equity (AIEE) exists between the Contractor and Employment and Social
Development Canada (ESDC)-Labour, the AIEE must remain valid during the entire
period of the Contract. If the AIEE becomes invalid, the name of the Contractor will be
added to the "ECP Limited Eligibility to Bid" list. The imposition of such a sanction by
ESDC will constitute the Contractor in default as per the terms of the Contract.

10. Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in (to be inserted at contract award).

11. Priority of Documents

If there is a discrepancy between the wordings of any documents that appear on the list, the
wording of the document that first appears on the list has priority over the wording of any
document that subsequently appears on the list.

D the Articles of Agreement;

(2) the supplemental general conditions
€) 4001 (2015-04-01) Hardware Purchase, Lease and Maintenance
(b) 4002 (2010-08-16) Licensed Software
(c) 4003 (2010-08-16) Maintenance and Support Services for Licensed

Software
3) the general conditions 2035 (2016-04-04), General Conditions — High Complexity
Services;
4) Annex A, Statement of Requirement;
(5) Annex B, Basis of Payment;
(6) Annex C, Security Requirements Check List
7 Annex D, Insurance

(8) Annex E, DND 626Task Authorization Form ; and,
9) the Contractor's bid dated

12. Insurance

The Contractor must comply with the insurance requirements specified in Annex D. The
Contractor must maintain the required insurance coverage for the duration of the Contract.
Compliance with the insurance requirements does not release the Contractor from or reduce its
liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill
its obligation under the Contract and to ensure compliance with any applicable law. Any additional
insurance coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of
award of the Contract, a Certificate of Insurance evidencing the insurance coverage and
confirming that the insurance policy complying with the requirements is in force. Coverage must
be placed with an Insurer licensed to carry out business in Canada. The Contractor must, if
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requested by the Contracting Authority, forward to Canada a certified true copy of all applicable
insurance policies.

13. Foreign Nationals (Canadian Contractor)

SACC Manual clause A2000C (2006-06-16), Foreign Nationals (Canadian Contractor)
14. Canadian Forces Site Regulations

The Contractor must comply with all standing orders or other regulations, instructions and
directives in force on the site where the Work is performed.
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ANNEX A
Statement of Work
(see separate attachment)
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ANNEX B
BASIS OF PAYMENT
1. Basis of Payment - Firm (Component A)

In consideration of the Contractor satisfactorily completing its obligations under the Contract, the
Contractor will be paid a firm all-inclusive monthly rate below.

Period Option . Option
Pelrjiod 1 Op.tlon Pgriod
Period 2 3
Year 1 | Year 2 | Year 3 Year 4 Year 5
Monthly $ $ $ $ 5
Maintenance
and Support

Firm Price (Contract Period): $
(Applicable Taxes extra)

2. Basis of Payment — Task Authorizations (Component B)

Use of any item under this section requires advance approval from the Technical
Authority.

2.1 LABOUR:

The Contractor will be paid firm all-inclusive hourly rates for work performed in accordance with
the Contract. Customs duties are included and Applicable Taxes are extra, if applicable.

Labour Contract Option Option Option

Category Period Period 1 | Period 2 Period 3
Year 1 Year 2 Year 3 Year 4 Year 5

Maintenance $ $ $ $ $

Support

Manager

Resource

Senior $ $ $ $ $

Technical

Resource

Junior $ $ $ $ $

Technical

resource

Administrative $ $ $ $ $

Level Resource

TOTAL ESTIMATED LABOUR (Contract Period): $
(Applicable Taxes extra)
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2.2 TRAVEL AND LIVING EXPENSES:

The Contractor will be reimbursed its authorized travel and living expenses reasonably
and properly incurred in the performance of the Work, at cost, without any allowance for
profit and/or administrative overhead, in accordance with the meal, private vehicle and
incidental expenses provided in Appendices B, C and D of the National Joint Council
Travel Directive and with the other provisions of the directive referring to "travellers”,
rather than those referring to "employees”.

All travel must have prior authorization of the Technical Authority as evidenced through
an authorized Task Authorization. All payments are subject to government audit.

Est.: $ 10,000.00
(Applicable Taxes extra)

2.3 SOFTWARE, MATERIALS, AND SUPPLIES: at laid down cost without markup
Est.: $
(Applicable Taxes extra)

2.4 SUBCONTRACTOR LABOUR: at actual cost without markup
(Use of Subcontractor labour is only for exceptional circumstances where a specialized
labour resource(s) is required. All use of any subcontractor is subject to review and prior approval
from the Technical Authority and/or the Contracting Authority)
Est.. $
(Applicable Taxes extra)

2.5 OTHER DIRECT CHARGES: at actual cost without markup
Est.: $
(Applicable Taxes extra)

3.0 ESTIMATED COSTTO A LIMITATION OF EXPENDITURE CUMULATIVE TOTAL OF
ALL TASK AUTHORIZATIONS AND MONTHLY MAINTENANCE:

$
(Applicable Taxes extra)

With the exception of the firm rate(s), the amounts shown in the various items specified above are
estimates only. Minor changes to these estimates will be accepted for billing purposes as the
Work proceeds, provided that these changes have the prior approval of the Technical Authority,
and provided that the estimated cost does not exceed the aforementioned Limitation of
Expenditure.
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Annex C

Security Requirements Check List
(see separate attachment)
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Annex D
Insurance Requirements

1. Commercial General Liability Insurance

a.

The Contractor must obtain Commercial General Liability Insurance, and
maintain it in force throughout the duration of the Contract, in an amount usual for
a contract of this nature, but for not less than $2,000,000 per accident or
occurrence and in the annual aggregate.

The Commercial General Liability policy must include the following:

a)Additional Insured: Canada is added as an additional insured, but only
with respect to liability arising out of the Contractor's performance of the
Contract. The interest of Canada should read as follows: Canada, as
represented by Public Works and Government Services Canada.

b)Bodily Injury and Property Damage to third parties arising out of the
operations of the Contractor.

¢)Products and Completed Operations: Coverage for bodily injury or
property damage arising out of goods or products manufactured, sold,
handled, or distributed by the Contractor and/or arising out of operations
that have been completed by the Contractor.

d)Personal Injury: While not limited to, the coverage must include Violation
of Privacy, Libel and Slander, False Arrest, Detention or Imprisonment
and Defamation of Character.

e)Cross Liability/Separation of Insureds: Without increasing the limit of
liability, the policy must protect all insured parties to the full extent of
coverage provided. Further, the policy must apply to each Insured in the
same manner and to the same extent as if a separate policy had been
issued to each.

f) Blanket Contractual Liability: The policy must, on a blanket basis or by
specific reference to the Contract, extend to assumed liabilities with
respect to contractual provisions.

g)Employees and, if applicable, Volunteers must be included as Additional
Insured.

h)Employers' Liability (or confirmation that all employees are covered by
Worker's compensation (WSIB) or similar program)

i) Broad Form Property Damage including Completed Operations: Expands
the Property Damage coverage to include certain losses that would
otherwise be excluded by the standard care, custody or control exclusion
found in a standard policy.

j) Notice of Cancellation: The Insurer will endeavour to provide the
Contracting Authority thirty (30) days written notice of policy cancellation.

k)If the policy is written on a claims-made basis, coverage must be in place
for a period of at least 12 months after the completion or termination of
the Contract.

[) (I) Owners' or Contractors' Protective Liability: Covers the damages that
the Contractor becomes legally obligated to pay arising out of the
operations of a subcontractor.

m) Non-Owned Automobile Liability - Coverage for suits against the
Contractor resulting from the use of hired or non-owned vehicles.

n)Litigation Rights: Pursuant to subsection 5(d) of the Department of
Justice Act, S.C. 1993, c.J-2, s.1, if a suit is instituted for or against
Canada which the Insurer would, but for this clause, have the right to
pursue or defend on behalf of Canada as an Additional Named Insured
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under the insurance policy, the Insurer must promptly contact the
Attorney General of Canada to agree on the legal strategies by sending a
letter, by registered mail or by courier, with an acknowledgement of
receipt.

For the province of Quebec, send to:
Director Business Law Directorate,
Quebec Regional Office (Ottawa),
Department of Justice,

284 Wellington Street, Room SAT-6042,
Ottawa, Ontario, K1A OH8

For other provinces and territories, send to:
Senior General Counsel,

Civil Litigation Section,

Department of Justice

234 Wellington Street, East Tower
Ottawa, Ontario K1A OH8

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to co-
defend any action brought against Canada. All expenses incurred by Canada to co-defend such
actions will be at Canada's expense. If Canada decides to co-defend any action brought against
it, and Canada does not agree to a proposed settlement agreed to by the Contractor's insurer and
the plaintiff(s) that would result in the settlement or dismissal of the action against Canada, then
Canada will be responsible to the Contractor's insurer for any difference between the proposed
settlement amount and the amount finally awarded or paid to the plaintiffs (inclusive of costs and
interest) on behalf of Canada.

2. Errors and Omissions Liability Insurance

a. The Contractor must obtain Errors and Omissions Liability (a.k.a. Professional

Liability) insurance, and maintain it in force throughout the duration of the
Contract, in an amount usual for a contract of this nature but for not less than
$1,000,000 per loss and in the annual aggregate, inclusive of defence costs.

If the policy is written on a claims-made basis, coverage must be in place for a
period of at least 12 months after the completion or termination of the Contract.
The following endorsement must be included: Notice of Cancellation: The Insurer
will endeavour to provide the Contracting Authority thirty (30) days written notice
of cancellation.

3. Automobile Liability Insurance

a.

The Contractor must obtain Automobile Liability Insurance, and maintain it in
force throughout the duration of the Contract, in an amount usual for a contract of
this nature, but for not less than $2,000,000 per accident or occurrence.
The policy must include the following:
a)Third Party Liability - $2,000,000 Minimum Limit per Accident or
Occurrence
b)Accident Benefits - all jurisdictional statutes
¢)Uninsured Motorist Protection
d)Notice of Cancellation: The Insurer will endeavour to provide the
Contracting Authority thirty (30) days written notice of cancellation.
€)OPCF/SEF/QEF #3 - Drive Government Automobiles Endorsement
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ANNEX E
DND 626 Task Authorization form
DEPARTMENT OF NATIONAL DEFENCE MINISTERE DELA DEFENSE}ULTIGNEL
TASK AUTHORIZATION AUTORISATION DES TACHES
ALT THVOACES, SRIFFING HILLE, AHD FACSING SLIFS MUST SHOW THE FOLLOAWTHG AGREEMENT, REFERENCE ¥ AgretmenlCoNras 15,
HIMEERS L ——
TOUTES LES FACTURES, TOUS LES COMMAISSEMENTS BT BORDEREAUK DEMBALLAGE DOIVENT INCUGUSR LES
NUMEROS SUTVANTS RELATIFS AL CONTRAT
Tow Cenire Crganbetion | CLWFEA/ A WESTmlemal | O Accoem | Amoem
Conle FMAS Zow Crder -
Coue Rep
A'capeniasiion — —
e a7 Ty EE=T3 ET) FrT3 T
Faqe Mo. - Mo dela desmnde
3 TASK Mo.
{Enciading CST)
o-A TO THE CONTRACTOR
Company Name and Address: You are requested to supply the following materiel/sarvices in accordance with

the terms of the above reference contract. Only materiel’services included m the
contract shall be supplied against this task.
ATTN: Company Contract Manager Each delivery shall be accompanied by a packing note or delivery slip.

Mame Please advise the undersigned 1f the delivery date cannot be met. Invoices shall
be prepared in accordance with the mstructions set out in the contract.
DELIVEE TO - EXPEDIEZ A AL'ENTREPENEUR

Vous étes pné de fourmir le materiel ou les services suivants en confoomite des
termes du contrat mentionné ci-dassus. Seuls le matériel ou les services
mentionnés dans le contrat deorvent &ve foumis a I'appul de cette demanda.
Chaque livrarson doit étre accompagnée d'un borderean d'emballage ou da
livraison. Priére d’aviser le signataire si la livraison ne peut se faire dans les
delais prescrits. Les factures dorvent étre etablies selon les mstructions enoncées
dans le contrat.

“DELIVERY DATE - DATE DE LIV 0N |
Date fior Department of Wational Defence
Pour le Mmistére de la Défense Nationale
Date Procurement Authonty
Pour l'autorite d'zpprovisicimement
Coriras Bem Har [T — Cont
o Farticls da contrat MaskrialBarvices Frix

GETHSET
TPETVH

Tuotal

APPLICABLE OMLY TO PWGSC CONTRACTS: The Conirac: ALTomty SIgnailre 15 required when the 11al valiE of ie DND 625 Excaeds 1he tresnald
specified In the contract.

NE E"APPLIGQUE QUFAUX CONTRATS DE TPE2GC © La signature de I'autortie contractante st requiss lorsgue 13 valeur tofale du formulaire DMD 526 est
supérizure au seull précise dans le contrat.

for the Department of Fublic Works and Govemment Seniices
(oo e minisiine des Travse publics ef senices gouvemements
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Instructions for completing
DD 626 - Task Authorization

Confract mo.
Ender the PIWESC contract numbssr in full

Task no.

Amandment mo.
Enfer the amendment number. when the original Task Is amended to
change the scope or the value.

IncreazaiDecreass
Enser the Increase or decrease tolal dollar amout Incuding taxes.

Previoug value
Ender the previcus foial doliar amount including faxes.

T
Hame of the contracior.

Dallvary location
Location whena the work will be completed, T other than tha
contractors location.

DallveryComplation date
Compiletion date for the {ask.

for the Department of Hational Dafence

of the DMD p whia has g suthority Tor
signing DND 626 (level of authordly basad on the dollar valws of the
task and the egquivalent signing authority In the delegation af
TNinancial autharities).
Mofe: the person signing In his HIoCk ensures that the work is within
the scope af the comtract, that suMMclent funds remain In the contrac
1o cover this t3sk and that the L36K 16 SMordabis winin tha
Project/Unit busged.

Matarlelisarvices

Define the requirement briefly {attach the SOW) and idenily the cost
of the task using the contraciors on the level of effort. The
Task must use ihe basls of In the contract. If
there are several basks of payment then list here the one(s) that will
apply to the tack QuUOSE (£.0. MIIESONa payments; per mem
ratesfiabour rates; travel and Iing rates; firm
pricaiceling price, £ic ). All the larms and conmbons of the
contract apply 1o this Task Authorizatkon and cannat be ignared or
amended for this 1ask. TRErEsonE It s not D restate these
mmmﬁammﬁmﬂﬂ!mﬂ 626 Task fianm

Coat
The cost of the Task braken cut Imo the Individual costed bems In
Services.

GETHST
The GETHST cost 36 appropriate.

Todal

The fotal cost of the task. The conbracior may not excesd this
amgunt without the approval of DND Indicaied on an amendesd DMD
E26. The amendment value may not excesd 50% (or the percentage
Tor amendmeants established Intha contract) of the onginal valws of
the task autharzation. The tolal cost of @ DNID 6295, Including all
amendmeanis, may not exceed the funding imit IdendSed In the
contract.

Appicabie only fo PWGESC contracta

This bock only applies @ those Task AUThorization condracls
awarged by PWESE. The condract will Include a specified threshoid
for DMD sole approval of the DMD 626 and 3 for DNID S
approve amendments to the orginal DD 626 Tasks that will
excead these hresholes must be passed o the PWESC

Contracting Authority for revlew and signiabure prior io authorzing
the contractor io begin work.

Maofe:

Work an the task may not commence o the date this form Is
signed oy the D Austhonty - for t3EKs WENID the DD threshol; and
by both DND and PAWESE for those tasks ower the DND threshold.

Instructions pour compléter le formulaire
DMND 6§26 - Autorisation des tiches

N du comtrat
Inscrivez le numéar du contrat de TPSGEC en entler.

H® de |a tache
Inscrivaz ke numean &2 ache sequentel

N de |3 modification
Inscrivez le numan ge modfication loregue la Eche onginale est
modiiée pour en changer |a porbée.

AugmeniationiRedwciion
Inscrivez le montant iodal ge laugmeniation ou de la dminusion, ¥
compris les taxes.

Walsur précadents
Inscrivez le mantant todal precedent, ¥ compris les tExes.

A
Mom de Fentrepreneur.

Expadiaz &
Endrof od le travall sera effectue, &l celul-cl dfére du lleu daflaires
de Fenfrepreneur.

Date de llvralsontdachévamant
Date dachavement de Ia tache.

pour le minisiérs de la Défanas nationals

sgnmu-em representant ou MOMN auquel on 3 dsiegue e pouvolr
2n ce qul 3 trait a la signature du Tormuiaire DND

Eﬁ [niveau d'autorie Dase sur la valeur de la tache ef e signataire

autoriss equivalent mentionne dans les delégations des pouvoirs.

ANENCIErE).

Hota : la personne qul signe cette attache de signature confirme

que Ies iravaus respectent 13 pariée ou contrat, gue sumsamment

de fonds sont prévus su contrat pour couvrr cetie tache et que e

budget alloue a 'unibé ou pour le projet le pesmet.

MaterisliServicas
mmmm&mmh&mnm&zfﬂmml&mt
de I3 tache a Falde de |3 soumission de selan ke
niveau de dfficulte de celle-cl. Lesmuepalenmmm
dans ke confrat s'appliquent 4 I3 tache. 31 plusleurs d'enfre elles sont
pravises, Snumsanez icl celleicelles qui S'appliquararont & 1a
soumisslan pour |3 tache 3 accomplr (poex awnpleim:l&a:lea
guotidian ou taax haraire etabll selon

el de sepurpnc
fime ou prix plafond; eic.). Toutes ke modaltes du contrat
s'appliguent & cetie autorsation oo tche et ne peuvent Stre
negigeas oU Moamess quant a I3 ache en question. Il m'est donc:
pas necessalne de répéter ces modalids gendrales afférentes au
contrat sur e formulaire DHD 626

Prix
Bentonnez le coll de la tache en le repartiszant selon les Trals
afarants a chagque lem mentionne dans Ia rubrque Services.

TPEMTVH
Blentonneaz e montant de @ TRSTYH, 51y =

Tokad
Mentionnez le coit iotal de |a tache. L'entrepreneur ne peut
dépasser ce montant sans I on du MOM, Tormulare DHD
G265 modifié & fappul. Le colt de la modiication ne peut pas &re
supérieur & 50 p. 100 U montant ial prevu dans FrEutonsaton de
tache (ou au pourcentage préwvu dans ke contrat pour les
modifcations). Le coit intal spacilé dans le formulaine DN 626, ¥
mmusm ne peut dSpasser le plafond de
fnancement mentlionng dans: e condrat.

He g'appliqus qu'sux confrate de TPEGC e c e

modificatons au formulaire DD E2E anginal. Les tacnes domt e
=00t dEpasse Ces dolvent étre soumises a I'autorke
contracianie de TRSGC pour examen et signature avant quon
autorise lentrepreneur 3 gebuter les tavaux.

Mota :

Les fravaux ne pewvent commencer avant @ date de sigrature fe
o2 fanmUEe Par ke responsatde ou MDN, pour les tachas dond e
coid est Inféreur au platond #tabll par le MDM, et par le MON et
TESGC pour les tches dont le codt dépasse le plafond atabll par ke
MDN.
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