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Reissue of Bid Solicitation 
 
This bid solicitation cancels and supersedes previous bid solicitation number W0107-16CB62/B dated 
2016-10-19 with a closing of 2016-11-29 at 02:00PM EST. 

 

PART 1 - GENERAL INFORMATION 

1.1 Introduction 

 
The Request for Standing Offers (RFSO) is divided into seven parts plus attachments and annexes, as 
follows: 
 
Part 1  General Information:  provides a general description of the requirement; 
 
Part 2 Offeror Instructions:  provides the instructions applicable to the clauses and conditions of 

the RFSO; 
 
Part 3 Offer Preparation Instructions:  provides Offerors with instructions on how to prepare their 

offer to address the evaluation criteria specified; 
 
Part 4 Evaluation Procedures and Basis of Selection:  indicates how the evaluation will be 

conducted, the evaluation criteria which must be addressed in the offer, and the basis of 
selection; 

 
Part 5  Certifications and Additional Information:  includes the certifications and additional 

information to be provided; 
 
Part 6 Security, Financial and Insurance Requirements:  includes specific requirements that 

must be addressed by Offerors; and 
 
Part 7  7A, Standing Offer, and 7B, Resulting Contract Clauses: 
 

7A, includes the Standing Offer containing the offer from the Offeror and the applicable 
clauses and conditions;  
 
7B, includes the clauses and conditions which will apply to any contract resulting from a 
call-up made pursuant to the Standing Offer. 

 
The Annexes include the Statement of Work, the Basis of Payment, the Security Requirement Check List, 
the Non-Disclosure Agreement, the Standing Offer Reporting Requirements, the PWGSC-TPSGC 942 
Call-up Against a Standing Offer template, and the Electronic Payment Instruments.  
 
1.2 Summary 
 
1.2.1 Description 
 
Real Property Operations Unit (Ontario) Detachment Petawawa has a requirement for the Inspection, 
Service, and Repair of Door Access Control Systems. 
 
Work under this requirement is to furnish all labour, materials, tools, equipment, transportation and 
supervision required to carry out maintenance and repairs to Door Access Control Systems and 
equipment in use in various buildings at Garrison Petawawa on an “as and when required” basis. 
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The period for this Standing Offer will be from date of issuance to 31 October 2019. 
 
1.2.2 Agreements 
 
The requirement is subject to the provisions of the North American Free Trade Agreement (NAFTA) and 
the Agreement on Internal Trade (AIT). 
 
1.3 Security Requirements  
 
There are security requirements associated with the requirement of the Standing Offer. For additional 
information, see Part 6 - Security, Financial and Insurance Requirements, and Part 7 - Standing Offer and 
Resulting Contract Clauses. For more information on personnel and organization security screening or 
security clauses, Offerors should refer to the Industrial Security Program (ISP) of Public Works and 
Government Services Canada (http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html) website. 
 
1.4 Debriefings 
 
Offerors may request a debriefing on the results of the request for standing offers process. Offerors 
should make the request to the Standing Offer Authority within 15 working days of receipt of the results of 
the request for standing offers process. The debriefing may be in writing, by telephone or in person. 
 
 

http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html
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PART 2 - OFFEROR INSTRUCTIONS 

 
2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the Request for Standing Offers (RFSO) by number, 
date and title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
 
Offerors who submit an offer agree to be bound by the instructions, clauses and conditions of the RFSO 
and accept the clauses and conditions of the Standing Offer and resulting contract(s). 
 
The 2006 (2016-04-04) Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, are incorporated by reference into and form part of the RFSO. 
 
Subsection 5.4 of 2006, Standard Instructions - Request for Standing Offers - Goods or Services - 
Competitive Requirements, is amended as follows: 
 
Delete: 60 days 
Insert: 120 days 
 
2.2 Submission of Offers 
 
Offers must be submitted only to Public Works and Government Services Canada (PWGSC) Bid 
Receiving Unit by the date, time and place indicated on page 1 of the Request for Standing Offers. 
 
2.3 Former Public Servant 
 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPS, offerors must provide 
the information required below before the issuance of a standing offer. If the answer to the questions 
and, as applicable the information required have not been received by the time the evaluation of offers 
is completed, Canada will inform the Offeror of a time frame within which to provide the information. 
Failure to comply with Canada’s request and meet the requirement within the prescribed time frame will 
render the offer non-responsive. 
 
Definitions 

 
For the purposes of this clause, 
"former public servant" is any former member of a department as defined in the Financial 
Administration Act R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former 
member of the Royal Canadian Mounted Police. A former public servant may be: 
 

a. an individual; 
b. an individual who has incorporated; 
c. a partnership made of former public servants; or 
d. a sole proprietorship or entity where the affected individual has a controlling or major interest in 

the entity. 
 

"lump sum payment period" means the period measured in weeks of salary, for which payment has 
been made to facilitate the transition to retirement or to other employment as a result of the 
implementation of various programs to reduce the size of the Public Service. The lump sum payment 
period does not include the period of severance pay, which is measured in a like manner. 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2006/active
http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/f-11/
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"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement 
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant 
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension 
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, 
c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the 
Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension 
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8. 

 
Former Public Servant in Receipt of a Pension 

 
As per the above definitions, is the Offeror a FPS in receipt of a pension? YES ( ) NO ( ) 
If so, the Offeror must provide the following information, for all FPS in receipt of a pension, as 
applicable: 
 

a. name of former public servant; 
b. date of termination of employment or retirement from the Public Service. 

 
By providing this information, Offerors agree that the successful Offeror's status, with respect to being 
a former public servant in receipt of a pension, will be reported on departmental websites as part of 
the published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and 
the Guidelines on the Proactive Disclosure of Contracts.  

 
Work Force Adjustment Directive 

 
Is the Offeror a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? YES ( ) NO ( ) 
 
If so, the Offeror must provide the following information: 
 

a. name of former public servant; 
b. conditions of the lump sum payment incentive; 
c. date of termination of employment; 
d. amount of lump sum payment; 
e. rate of pay on which lump sum payment is based; 
f. period of lump sum payment including start date, end date and number of weeks; 
g. number and amount (professional fees) of other contracts subject to the restrictions of a work 

force adjustment program. 
 

For all contracts awarded during the lump sum payment period, the total amount of fees that may be 
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 

 
2.4 Enquiries - Request for Standing Offers 
 
All enquiries must be submitted in writing to the Standing Offer Authority no later than 5 calendar days 
before the Request for Standing Offers (RFSO) closing date. Enquiries received after that time may not 
be answered. 
 
Offerors should reference as accurately as possible the numbered item of the RFSO to which the enquiry 
relates. Care should be taken by Offerors to explain each question in sufficient detail in order to enable 
Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must be 
clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as such 
except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit the 
question(s) or may request that Offerors do so, so that the proprietary nature of the question(s) is 

http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws-lois.justice.gc.ca/eng/acts/R-11/page-19.html
http://laws-lois.justice.gc.ca/eng/acts/m-5/
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
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eliminated, and the enquiry can be answered to all Offerors. Enquiries not submitted in a form that can be 
distributed to all Offerors may not be answered by Canada. 
 
2.5 Applicable Laws 
 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in Ontario. 
  
Offerors may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their offer, by deleting the name of the Canadian province or 
territory specified and inserting the name of the Canadian province or territory of their choice. If no 
change is made, it acknowledges that the applicable laws specified are acceptable to the Offerors. 
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PART 3 - OFFER PREPARATION INSTRUCTIONS 
 
3.1 Offer Preparation Instructions 
 
Canada requests that Offerors provide their offer in separately bound sections as follows: 
 
Section I:  Technical Offer (one (1) hard copy)  
 
Section II:  Financial Offer (one (1) hard copy)  
 
Section III: Certifications (one (1) hard copy)  
 
 
Prices must appear in the financial offer only. No prices must be indicated in any other section of the 
offer. 
 
Canada requests that Offerors follow the format instructions described below in the preparation of their 
offer. 
 
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to that of the Request for Standing Offers. 
 
In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, Offerors should: 
 
1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 

sustainably-managed forest and containing minimum 30% recycled content; and  
 
2) use an environmentally-preferable format including black and white printing instead of colour 

printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or 
binders. 

 
Section I:  Technical Offer 
 
In their technical offer, Offerors should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 
 
Section II: Financial Offer 
 
Offerors must submit their financial offer in accordance with the Annex B, Basis of Payment. The total 
amount of Applicable Taxes must be shown separately. 
 
3.1.1 Electronic Payment of Invoices - Offer 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex 
“G” Electronic Payment Instruments, to identify which ones are accepted. 

If Annex “G” Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

 

http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-eng.html
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3.1.2 Exchange Rate Fluctuation 
 

C3011T (2013-11-06), Exchange Rate Fluctuation 
 
Section III:  Certifications Offerors must submit the certifications and additional information required 
under Part 5. 
 
 
 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/C/C3011T/active
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION  

 
4.1 Evaluation Procedures 
 
(a) Offers will be assessed in accordance with the entire requirement of the Request for Standing 

Offers including the technical and financial evaluation criteria. 
 
 (b) An evaluation team composed of representatives of Canada will evaluate the offers. 
 
4.1.1 Technical Evaluation 
 
4.1.1.1 Mandatory Technical Criteria 

 
The offer must meet all the Mandatory Technical Criteria (MTC) specified below to be deemed 
responsive. Offers that do not comply with each and every MTC will be considered non-responsive and 
be disqualified. The Offeror must provide all necessary documentation to demonstrate compliance with 
the MTC. The Offeror should reference, by writing beside the criteria below, the relevant page number(s) 
from their offer which demonstrate that they meet the MTC. Each MTC should be addressed separately. 
 

MTC No. Mandatory Technical Criterion Offeror’s response 

1  
The Offeror must demonstrate that it has operated in 
the security industry, performing security services 
similar in scope to the services described in the 
Statement of Work (inspection, service, and repairs to 
door access control systems) for a minimum of three 
(3) consecutive years immediately preceding the 
closing date of the Request for Standing Offers. 
 
To demonstrate compliance, the Offeror must 
provide, as a minimum, the following: 
 

a) Name of Client Organization(s) 
b) Start and end dates (month/year) of the 

work/contract/agreement with Client 
Organization(s) 

c) Scope and description of work performed, 
including tasks performed (inspection, 
service, and repairs) and types of systems on 
which the tasks were performed. 

d) Contact name and information (email 
address) for each Client Organization used to 
demonstrate compliance. Reference checks 
may be conducted with the Offeror’s clients to 
confirm the information provided.* 

 

 

 
*If reference checks are conducted, Canada will conduct the reference check in writing by e-mail. Canada 
will send all e-mail reference check requests to contacts supplied by all the Bidders within a 48 hour 
period using the e-mail address provided in the Bid. A Bidder will not meet the mandatory experience 
requirement (as applicable) unless the response is received within 5 working days of the date that 
Canada’s e-mail was sent. On the third working day after sending out the reference check request, if 
Canada has not received a response, Canada will notify the Bidder by e-mail, to allow the Bidder to 
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contact its reference/client directly to ensure that it responds to Canada within 5 working days. If the 
individual named by a Bidder is unavailable when required during the evaluation period, the Bidder may 
provide the name and e-mail address of an alternate contact person from the same customer. Bidders will 
only be provided this opportunity once for each customer, and only if the originally named individual is 
unavailable to respond (i.e., the Bidder will not be provided with an opportunity to submit the name of an 
alternate contact person if the original contact person indicates that he or she is unwilling or unable to 
respond). The 5 working days will not be extended to provide additional time for the alternate contact to 
respond. Wherever information provided by a reference differs from the information supplied by the 
Bidder the information supplied by the reference will be the information evaluated. 
 
A Bidder will not meet the mandatory experience requirement (as applicable) if: 

 
1. The referenced customer states he or she is unable or unwilling to provide the information 
requested, or 
2. The customer reference is not a customer of the Bidder itself (for example, the customer 
cannot be the customer of an affiliate of the Bidder instead of being a customer of the Bidder 
itself). Nor will a mandatory be met if the customer is itself an affiliate or other entity that does not 
deal at arm’s length with the Bidder. 

 
 
4.1.2 Financial Evaluation 
 
4.1.2.1  Mandatory Financial Criteria  

 
Any offer which fails to meet the following mandatory requirements will be deemed nonresponsive 
and will receive no further consideration: 

 
a) Offers must not contain any alteration to the Pricing Basis other than the addition of the 

Offeror’s rates. 
 

b) Pricing must be provided for all items and all pricing periods. 
 

c)   Offers must not contain any condition or qualification placed upon the offer. 
 

d)   Pricing must be firm in Canadian currency, Applicable Taxes excluded, FOB Destination,       
Canadian customs duties and excise taxes included. 

 
4.1.2.2 Financial Evaluation 
 
The evaluated price of an offer will be determined as follows: 
 

a) For Items 1 and 2: The sum of the pricing for all pricing periods of the Item will be multiplied by 
the respective Annual Estimated Usage to calculate the extended price of the Item. 

b) For Item 3: The Annual Estimated Usage will be multiplied by the markup percentage, and the 
resulting amount will then be added to the Annual Estimated Usage, for each pricing period. The 
sum of the results of all pricing periods will be the extended price of Item 3. 

c) The sum of Items 1, 2, and 3’s Extended Price will be the Evaluated Price. 
 

The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB destination, 
Canadian customs duties and excise taxes included. 
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4.2 Basis of Selection 
 
An offer must comply with the requirements of the Request for Standing Offer and meet all mandatory 
evaluation criteria to be declared responsive. The responsive offer with the lowest Evaluated Price will be 
recommended for issuance of a standing offer. 
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
Offerors must provide the required certifications and additional information to be issued a standing offer. 
 
The certifications provided by Offerors to Canada are subject to verification by Canada at all times. 
Unless specified otherwise, Canada will declare an offer non-responsive, will have the right to set-aside a 
standing offer, or will declare a contractor in default if any certification made by the Offeror is found to be 
untrue whether made knowingly or unknowingly during the offer evaluation period, during the Standing 
Offer period, or during the contract period. 
 
The Standing Offer Authority will have the right to ask for additional information to verify the Offeror’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Standing Offer Authority will render the offer non-responsive, result in the setting aside of the Standing 
Offer or constitute a default under the Contract. 

5.1 Certifications Required with the Offer 

 
Offerors must submit the following duly completed certifications as part of their offer. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  
 
In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-
policy-eng.html), the Offeror must provide with its offer the required documentation, as applicable), to be 
given further consideration in the procurement process. 

5.2 Certifications Precedent to the Issuance of a Standing Offer and Additional Information 

 
The certifications and additional information listed below should be submitted with the offer, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Standing Offer Authority will inform the Offeror of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the offer non-responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 
 
In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-
policy-eng.html), the Offeror must provide the required documentation, as applicable, to be given further 
consideration in the procurement process. 
 
5.2.2 Federal Contractors Program for Employment Equity - Standing Offer Certification 

 
By submitting an offer, the Offeror certifies that the Offeror, and any of the Offeror's members if the 
Offeror is a Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity 
"FCP Limited Eligibility to Bid" list ) available at the bottom of the page of the Employment and Social 
Development Canada-Labour's website 
(http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal_contractor_program.
page?&_ga=1.229006812.1158694905.1413548969). 

 
Canada will have the right to declare an offer non-responsive, or to set-aside a Standing Offer, if the 
Offeror, or any member of the Offeror if the Offeror is a Joint Venture, appears on the “FCP Limited 
Eligibility to Bid” list at the time of issuing of a Standing Offer or during the period of the Standing Offer. 
 
 
 

http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/index.shtml
http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/index.shtml
http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal_contractor_program.page?&_ga=1.229006812.1158694905.1413548969
http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal_contractor_program.page?&_ga=1.229006812.1158694905.1413548969
http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal_contractor_program.page?&_ga=1.229006812.1158694905.1413548969
http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal_contractor_program.page?&_ga=1.229006812.1158694905.1413548969
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PART 6 - SECURITY, FINANCIAL AND INSURANCE REQUIREMENTS 

 
6.1 Security Requirements 
 
1. At the Request for Standing Offers closing date, the following conditions must be met: 
 

(a) the Offeror must hold a valid organization security clearance as indicated in Part 7A - 
Standing Offer; 

 
(b) the Offeror's proposed individuals requiring access to classified or protected information, 

assets or sensitive work sites must meet the security requirements as indicated in Part 
7A - Standing Offer; 

 
(c) the Offeror must provide the name of all individuals who will require access to classified 

or protected information, assets or sensitive work sites; 
 

2. For additional information on security requirements, Offerors should refer to the Industrial 
Security Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-
pwgsc.gc.ca/index-eng.html) website. 

 
 

http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html
http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html
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PART 7 - STANDING OFFER AND RESULTING CONTRACT CLAUSES 

A. STANDING OFFER 

7.1 Offer 
 
7.1.1 The Offeror offers to perform the Work in accordance with the Statement of Work at Annex "A". 
 
7.2 Security Requirements 
 
7.2.1 The following security requirements (SRCL and related clauses provided by ISP) apply and form 

part of the Standing Offer. 
  
1.  The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, 

hold a valid Facility Security Clearance at the level of SECRET, issued by the Canadian Industrial 
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC) 

 
2.  The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a 

valid personnel security screening at the level of SECRET, granted or approved by CISD/ 
PWGSC. 

 
3.  Subcontracts which contain security requirements are NOT to be awarded without the prior 

written permission of CISD/ PWGSC. 
 
4.  The Contractor/Offeror must comply with the provisions of the: 
 
 (a)  Security Requirements Check List and security guide (if applicable), attached at Annex C 
 (b)  Industrial Security Manual (Latest Edition). 
 
 
7.3 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Standing Offer and resulting contract(s) by number, date and 
title are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual) 
issued by Public Works and Government Services Canada. 
 
7.3.1 General Conditions 
 
2005 (2016-04-04) General Conditions - Standing Offers - Goods or Services, apply to and form part of 
the Standing Offer. 
 
 
7.3.2 Standing Offers Reporting 

The Offeror must compile and maintain records on its provision of goods, services or both to the federal 
government under contracts resulting from the Standing Offer. This data must include all purchases, 
including those paid for by a Government of Canada Acquisition Card. 

The Offeror must provide this data in accordance with the reporting requirements detailed in Annex "E". 
If some data is not available, the reason must be indicated. If no goods or services are provided during 
a given period, the Offeror must still provide a "nil" report. 

The data must be submitted on a quarterly basis to the Standing Offer Authority. 

The quarterly reporting periods are defined as follows: 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2005/active
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 1st quarter: April 1 to June 30; 

 2nd quarter: July 1 to September 30; 

 3rd quarter: October 1 to December 31; 

 4th quarter: January 1 to March 31. 

The data must be submitted to the Standing Offer Authority no later than 10 calendar days after the end 
of the reporting period. 

7.4 Term of Standing Offer 

 
7.4.1 Period of the Standing Offer 
 
The period for making call-ups against the Standing Offer is from date of issuance to 2020-06-30.  
 
7.5 Authorities 
 
7.5.1 Standing Offer Authority 
 
The Standing Offer Authority is: 
 
Name:   Eliane Barnett 
Title:   Supply Officer 
 
Public Works and Government Services Canada 
Acquisitions Branch 
Address: 86 Clarence St, 2nd Floor 
Kingston, Ontario, K7L 1X3 
 
Telephone:  613-536-4626 
Facsimile:  613-545-8067 
E-mail address: Eliane.Barnett@pwgsc-tpsgc.gc.ca 
 
The Standing Offer Authority is responsible for the establishment of the Standing Offer, its administration 
and its revision, if applicable. Upon the making of a call-up, as Contracting Authority, he is responsible for 
any contractual issues relating to individual call-ups made against the Standing Offer by any Identified 
User. 
 
 
7.5.2 Project Authority 
 
The Project Authority for the Standing Offer is identified in the call-up against the Standing Offer. 
 
The Project Authority is the representative of the department or agency for whom the Work will be carried 
out pursuant to a call-up against the Standing Offer and is responsible for all the technical content of the 
Work under the resulting Contract. 
 
 
7.5.3 Offeror's Representative [Note to Offerors: Please fill out required information] 
 
Name:  _____________________________ 
Title:  _____________________________ 
 
Address:  _____________________________ 
Telephone: _____________________________ 
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Facsimile:  _____________________________ 
E-mail address: _____________________________ 
 
Procurement Business Number:   ___________________________ 
 
7.6 Proactive Disclosure of Contracts with Former Public Servants 
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 
 
7.7 Identified Users 
 
The Identified User authorized to make call-ups against the Standing Offer is: Department of National 
Defence (DND), Garrison Petawawa, Real Property Operations Unit (Ontario) Detachment Petawawa. 
 
7.8 Call-up Instrument 
 
The Work will be authorized or confirmed by the Identified User(s) using form PWGSC-TPSGC 942, Call-
up Against a Standing Offer. 
 
7.9 Limitation of Call-ups 
 
Individual call-ups against the Standing Offer must not exceed $20,000.00 (Applicable Taxes included). 
 
7.10 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
 
a) the call up against the Standing Offer, including any annexes; 
b) the articles of the Standing Offer; 
c) the general conditions 2005 (2016-04-04), General Conditions - Standing Offers - Goods or 

Services; 
d)  the general conditions 2010C (2016-04-04), General Conditions – Services (Medium Complexity); 
e) Annex A, Statement of Work; 
f) Annex B, Basis of Payment; 
g) Annex C, Security Requirements Check List; 
h) Annex D, Non-Disclosure Agreement; 
i) Annex E, Standing Offer Reporting Requirements 
j) the Offeror's offer dated _________. [Note to Offerors: Canada will insert information at time of 

issuance of the Standing Offer] 
 
7.11 Certifications and Additional Information 
 
7.11.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Offeror with 
its offer or precedent to issuance of the Standing Offer (SO), and the ongoing cooperation in providing 
additional information are conditions of issuance of the SO and failure to comply will constitute the Offeror 
in default. Certifications are subject to verification by Canada during the entire period of the SO and of 
any resulting contract that would continue beyond the period of the SO.  

http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/contpolnotices/siglist-eng.asp
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2005/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2005/active
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7.12 Applicable Laws 

 
The Standing Offer and any contract resulting from the Standing Offer must be interpreted and governed, 
and the relations between the parties determined, by the laws in force in __________. [Note to Offerors: 
Canada will insert information at time of issuance of the Standing Offer] 
 
 

B. RESULTING CONTRACT CLAUSES  

 
The following clauses and conditions apply to and form part of any contract resulting from a call-up 
against the Standing Offer. 
 
7.1 Statement of Work  
 
The Contractor must perform the Work described in the call-up against the Standing Offer. 

7.2 Standard Clauses and Conditions 

 
7.2.1 General Conditions 
 
2010C (2016-04-04), General Conditions - Services (Medium Complexity) apply to and form part of the 
Contract. 
 

Section 13 Interest on Overdue Accounts, of 2010C (2016-04-04), General Conditions - Goods (Medium 
Complexity) will not apply to payments made by credit cards. [Note to Offerors: This clause will be 
inserted if payment by credit cards is accepted by the Offeror, otherwise it will be deleted] 

 
7.2.2 Non-Disclosure Agreement 
 
The Contractor must obtain from its employee(s) or subcontractor(s) the completed and signed Non-
Disclosure Agreement, attached at Annex D, and provide it to the Technical Authority before they are 
given access to information by or on behalf of Canada in connection with the Work. 

 

7.3 Term of Contract 
 
7.3.1 Period of the Contract 
 
The Work must be completed in accordance with the call-up against the Standing Offer. 
 
7.4 Proactive Disclosure of Contracts with Former Public Servants 
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 
 
7.5 Payment 
 
7.5.1 Basis of Payment 

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the 
Contractor will be paid a firm price, as specified in the call-up, calculated in accordance with the Basis of 
Payment in Annex B. Customs duties are included and Applicable Taxes are extra. 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010C/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2010C/active
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/contpolnotices/siglist-eng.asp
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Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, 
unless they have been approved, in writing, by the Contracting Authority before their incorporation into 
the Work. 
 
7.5.2 Limitation of Price 
 

SACC Manual clause C6000C (2011-05-16) Limitation of Price 
 
7.5.3 Time Verification 
 

C0711C (2008-05-12), Time Verification 
 
7.5.4 Single Payment 
 
 SACC Manual clause H1000C (2008-05-12), Single payment 
 
7.5.5 Electronic Payment of Invoices – Call-up  
 
[Note to Offerors: This clause will be completed by Canada at time of issuance to reflect the information 
the Offeror provides in Annex “G” to Part 3 of the Request for Standing Offers – Electronic Payment of 
Invoices] 
 

The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s): 
 

a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 

d. Electronic Data Interchange (EDI);  
e. Wire Transfer (International Only); 
f. Large Value Transfer System (LVTS) (Over $25M) 

 
7.6 Invoicing Instructions 
 

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed.  
 

2. Invoices must be distributed as follows:  
a. The original and one (1) copy must be forwarded to the address shown on page 1 of the 

Contract for certification and payment.  
b. One (1) copy must be forwarded to the Contracting Authority identified under the section 

entitled "Authorities" of the Contract. 
 
7.7 Insurance  
 

SACC Manual clause G1005C (2016-01-28), Insurance 
 
7.8 SACC Manual Clauses 
 

A9062C (2011-05-16), Canadian Forces Site Regulations 
 

http://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/C/C6000C/active
http://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/C/C0711C/active
http://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/H/H1000C/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/G/G1005C/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A9062C/active
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7.9 Inspection and Acceptance 
 
The Technical Authority is the Inspection Authority. All reports, deliverable items, documents, goods and 
all services rendered under the Contract are subject to inspection by the Inspection Authority or 
representative. Should any report, document, good or service not be in accordance with the Requirement 
and to the satisfaction of the Inspection Authority, as submitted, the Inspection Authority will have the 
right to reject it or require its correction at the sole expense of the Contractor before recommending 
payment. 
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ANNEX "A" 
 

STATEMENT OF WORK 
 
 
 
Specification for the Inspection, Service and repair of door Access Control Systems as and when 

required, at Garrison Petawawa. 
 

 
 
 
1) Requirement 
 

a) Work under this requirement is to furnish all labour, materials, tools, equipment, transportation 
and supervision required to carry out  maintenance and repairs to door Access Control Systems 
and equipment in use in various buildings at Garrison Petawawa on an “as and when required” 
basis. 

 
2) Standards 
 

a) Canadian Electrical Code (CEC) 
b) National Building Code (NBC) 
c) National Fire Code (NFC) 
d) Canadian General Standards Board (CGSB) 
e) Canadian Standards Association (CSA) 
f) Underwriters Laboratories of Canada (ULC) 

 
3) Safety 

 
a) The Contractor must develop a safety plan for this requirement as per the Ontario Occupational 

Health and Safety Act (OHSA). This plan must be communicated to the Technical Authority and 
the Contractor’s staff prior to call-ups being issued against the Standing Offer. 
 

4) Technical Requirements 
 
a) Equipment 

 
i) Equipment to be maintained and repaired may include but is not limited to the following: 

 
(1) Security, handicap and passage door access controls and hardware; 
(2) Proximity controllers, readers, interface, cards and FOB’s; 
(3) Wiring and cabling; 
(4) Contactless smart cards; 
(5) Magnetic swipe card readers; 
(6) Latch retraction; 
(7) Door status switches; 
(8) Door openers; 
(9) Power supplies; 
(10) Solenoids, electric door strikes; 
(11) Supervised door status, door monitor switches; 
(12) Mounting and grounding; 

 
ii) The approximate quantities and manufacturers of door access controls are the following: 
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(1) Building A 
(a) 60 systems, including: 

(i)  Centaur Software; 
(ii)  HID access readers; 
(iii)  HES door strikes. 

(2) Building B 
(a) 34 systems, including: 

(i) Extra Pass; 
(ii) Kantech Model. 

(3) Building C 
(a) 100 systems, including: 

(i) Kaba Systems. 
(4) Building D 

(a) 100 systems, including: 
(i) Kaba Systems. 

(5) Building E 
(a) 241 systems, including: 

(i) WINPAK SE 
(6) Building F 

(a) 100 systems from various manufacturers 
 
The actual building(s) and systems requiring maintenance and/or repair will be identified on the call-up.  
 

b) Inspections 
 

i) The Contractor may be required to carry out various inspections and testing as detailed at the 
time of call-up. 
 

c) Service Calls  
 
i) The Contractor must have a minimum of three (3) years of experience repairing Door Access 

Control systems; 
 

ii) Service work will normally be required during regular working hours (0730-1600) daily when 
requested by the Technical Authority; 
 

iii) Response time for scheduled service work must be within 48 hours of the call-up or later as 
agreed upon by the Technical Authority; 

 
iv) The Technical Authority will provide a clear description and site location of the work, at the 

time of the call-up; 
 

v) The Contractor will be advised of the personnel authorized to request services. Services 
undertaken at the request of unauthorized persons will be done at the Contractor’s risk for 
non-payment; 

 
vi) The Contractor must provide to the Technical Authority, in writing, the cell phone numbers 

and contact names of their company personnel that are qualified to perform inspections, and 
repair services; 
 

vii) The Contractor must report to the Technical Authority upon arrival at Garrison Petawawa to 
sign in the Contractor’s log book and must also sign out at the end of each work day; 
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viii) If repairs or work other than that requested on the call-up are required, the Contractor must 
notify the Technical Authority and gain written approval before carrying out any additional 
work; and 

 
ix) The Contractor must warranty all newly installed equipment, parts, materials and labour for a 

period of 12 months from the date of acceptance of the work on the call-up. 
 

x) The Contractor’s Personnel must have the necessary equipment required to safely trouble 
shoot and provide solutions for equipment failure; 
 

xi)  The  Service Personnel must effect on-site repairs necessary to rectify and ensure proper 
operations; 
 

xii)  In the event repairs are not rectified the Service Personnel must provide a detailed time 
estimate for the necessary equipment or technical resources required to correct deficiencies; 
 

xiii) Site cleanup must be completed daily for the duration of the work. Upon completion of the 
requirement all tools, equipment, surplus materials and debris must be removed from the 
work area; and 
 

xiv) The provision of quotations for repairs will be included in the call-up. 
 

d) Reports 
 
i) The Contractor must provide a detailed, accurate service report, upon completion of each 

call-up, on company letterhead, to include;  
 
(1) Parts list of all assemblies, components, repaired or replaced and consumable materials 

used during the service call;  
 

(2) Comments and recommendations regarding operations, deficiencies, proposed 
upgrades, and estimated costs. 

 
e) Invoicing 

 
i) The Contractor's invoice must be forwarded to the Technical Authority on completion of the 

work, containing the following information; 
 
(1) Labour and material costs shown separately; 

 
(2) List of materials used and a copy of the suppliers invoices for purchased material; 

 
(3) All invoices must have the work order, building location, and contract and requisition 

numbers included;  
 

(4) No invoices will be paid for services without receipt of a complete inspection or service 
report, delivered to the Technical Authority within 14 days of completion of work; and 

 
(5) In the case of replacement parts or components, submit copies of manufacturers data, 

operating instructions, and warranty(s). 
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ANNEX "B" 
 

BASIS OF PAYMENT 
 
 
 
Note to Offerors: All information in italics will be removed from the resulting Standing Offer. 
 
The estimated usages provided herein are for the sole purpose of establishing an evaluation tool 
and are based only on best estimate and in no way reflect the actual usages expected or any 
commitment on the part of the Crown. The quantities as stated herein reflect the expected usage 
for one year and are an estimate of the requirement made in good faith. The Standing Offer will be 
limited to the actual labour services performed. 
 
All prices are firm, all-inclusive, unit prices in Canadian dollars, Applicable Taxes excluded, FOB 
destination, Canadian customs duties and excise taxes included. Applicable Taxes must be shown as a 
separate item on the invoices. 
 
 
Pricing Periods: 
Year 1 – From date of issuance to 30 June 2018 
Year 2 – From 1 July 2018 to 30 June 2019 
Year 3 – From 1 July 2019 to 30 June 2020 
 
 

 
Item # Description 

Annual 
Estimated 

Usage 
Unit of Issue 

Rate – 
Year 1 

Rate – 
Year 2 

Rate – 
Year 3 

1 

SCHEDULED field service 
technician first hour; to 
include all overhead, tools, 
equipment, transportation, 
supervision and one hour of 
on-site productive labour, to 
provide scheduled service 
and repair, during normal 
working hours (0730-1600) 
Monday to Friday, to be 
charged only once per call-
up. 

10 Call-out 
$ _______ 
Per call-out 

$ _______ 
Per call-out 

$ _______ 
Per call-out 

2 

SCHEDULED field service 
technician additional hours of 
on-site work in addition to 
item 1 of this table, during 
normal working hours. 

30 Hour 
$ _______ 
Per hour 

$ _______ 
Per hour 

$ _______ 
Per hour 

3 

Material at Contractors cost 
plus mark-up of x% to be 
price supported upon request 
by the Technical Authority 

$25,000.00 % mark-up 
_______% 

Mark-up 
_______% 

Mark-up 
_______% 
Mark-up 
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ANNEX "C" 
 

SECURITY REQUIREMENTS CHECK LIST 
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ANNEX “D” 

NON-DISCLOSURE AGREEMENT 

 
 
 
I, ___________ , recognize that in the course of my work as an employee or subcontractor of 
___________ , I may be given access to information by or on behalf of Canada in connection with the 
Work, pursuant to Contract Serial No. _______ between Her Majesty the Queen in right of Canada, 
represented by the Minister of Public Works and Government Services and ________ , including any 
information that is confidential or proprietary to third parties, and information conceived, developed or 
produced by the Contractor as part of the Work. For the purposes of this agreement, information includes 
but not limited to: any documents, instructions, guidelines, data, material, advice or any other information 
whether received orally, in printed form, recorded electronically, or otherwise and whether or not labeled 
as proprietary or sensitive, that is disclosed to a person or that a person becomes aware of during the 
performance of the Contract. 
 
I agree that I will not reproduce, copy, use, divulge, release or disclose, in whole or in part, in whatever 
way or form any information described above to any person other than a person employed by Canada on 
a need to know basis. I undertake to safeguard the same and take all necessary and appropriate 
measures, including those set out in any written or oral instructions issued by Canada, to prevent the 
disclosure of or access to such information in contravention of this agreement. 
I also acknowledge that any information provided to the Contractor by or on behalf of Canada must be 
used solely for the purpose of the Contract and must remain the property of Canada or a third party, as 
the case may be. 
 
I agree that the obligation of this agreement will survive the completion of the Contract Serial No.: 
_________________ 
 
 
 
 
_________________ 
Signature 
 
 
________________ 
Date 
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ANNEX “E” 

 
STANDING OFFER REPORTING REQUIREMENTS 

 
 
 
Send to the Standing Offer authority named herein. 
 
Use the Standing Offer number in the Subject line and clearly indicate: 
 
- The standing offer number for which the data is submitted; 
- The period for which the data has been accumulated (start date to end date); 
- The Department with whom the standing offer was arranged; 
- The start date and end date for the standing offer; and 
- The total spend to date, by government department. 
  
 

Standing Offer Title Standing Offer # Start Date of SO 
(DD/MM/YYYY) 
 

End Date of SO 
(DD/MM/YYYY) 

Total Value to Date ($) Total Value for 
Reporting Period ($) 

Start Reporting 
Period 
(DD/MM/YYYY) 
 

End Reporting Period 
(DD/MM/YYYY) 

Department  
Requesting 
 

Order 
Number 

Work Description 
(Item # ,Quantity) 

Date of Order 
 

Date of Delivery 
 

Value of Order  
(not including HST) 
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ANNEX “F” 

PWGSC 942, Call-up Against a Standing Offer Template 
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ANNEX “G” to PART 3 OF THE REQUEST FOR STANDING OFFERS 

ELECTRONIC PAYMENT INSTRUMENTS 

 
 
[As indicated in Part 3, clause 3.1.2, the Offeror must complete the information requested below, to 
identify which electronic payment instruments are accepted for the payment of invoices.] 
 
The Offeror accepts to be paid by any of the following Electronic Payment Instrument(s): 

 

(  ) VISA Acquisition Card; 

(  ) MasterCard Acquisition Card; 

(  ) Direct Deposit (Domestic and International); 

(  ) Electronic Data Interchange (EDI);  

(  ) Wire Transfer (International Only); 

(  ) Large Value Transfer System (LVTS) (Over $25M)  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


