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This Amendment 003 is issued for the following purpose:  
 

A) To provide answers to questions received to date 
B) Amend the Request for Standing Offer 

_________________________________________________ 
 
QUESTIONS AND ANSWERS - SERIES III 

Question 1 
In our answer, can the technical offer and the financial offer be in the same envelope? Same question for 
the USB key (can we also put them on the same key)? This would make one key per stream. Or do you 
want a key for all the streams? 

 
Answer:  
The technical offer must be in a separate envelope from the financial offer.  All envelopes can be included 
in one submission.  Offoror’s can include all prices on one USB Key.  

_________________________________________________ 
 
Question 2 
Can all parts of our submission be in one envelope? 

Answer: 
Yes.  However the financial offer should be sealed in a separate envelope within. 

_________________________________________________ 

 
Question 3 

Since you want each part of the submission to be treated differently, it complicates our task and makes us 
do the work by four, for those who go to the four (4) parts of the tender. Can you extend the deadline for 
submission? 
 
Answer:  
There will be no changes to the closing date.  

  ________________________________________________ 

Question 4 

Submission delivered to the attention of whom? 
 
Michele Remillard 
Supply Specialist 
Public Services and Procurement Canada 
Professional Services Directorate 
11 Laurier Street 
Gatineau, Québec K1A 0S5 
Canada 

Or 
 

IMMIGRATION AND REFUGEE BOARD 
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12TH FLOOR 
344 SLATER ST 
OTTAWA 
Ontario 
K1A0K1 
Canada 

  
Answer: 
Neither.  See Section 2.2 Submission of Offers,  
 
Offers must be submitted only to Public Works and Government Services Canada (PWGSC) Bid 
Receiving Unit by the date, time and place indicated on page 1 of the Request for Standing Offers as 
follows: 
 
RETURN BIDS TO 
PWGSC Bid Receiving Unit 
11 Laurier Street 
Place due Portage, Phase III 
Gatineau, Quebec 
K1A 0S5 
 

_________________________________________________ 

Question 5 
For CO1.1, can we provide only one organization or do you want more? 

Answer:  
One is sufficient.  
 

_________________________________________________ 
Question 6 
For attestation Statement of conviction of an offense, if we have not been convicted, we do not have to 
provide it, do we? 

Same question for item 5.2.1 Provisions on integrity 

Answer:  
See answer to question 7 in Amendment No. 002. 
 

_________________________________________________ 
 
Question 7 
Can we apply only to the components: A and C? 

Answer:  
Yes 

_________________________________________________ 
 

Question 8 

The previous RFSO (86122-13-0107) in 2014 had a security requirement up to Protected B in the 
Mandatory Requirements. This RFSO has no security requirements as per section 1.3.  Will there be a 
separate RFSO for those requirements or are they being handled internally now?  

Answer:  
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No.  The Translation Bureau will undertake work associated with security requirements. 
_________________________________________________ 

 
Question 9 

Can I provide contact information for a translation agency that has a federal department for whom I have 
been translating? Or do I have to translate directly, as an individual, into a federal department? 

For Example 

translated for Department X documents from Department Y. Since Department Y was dealing 
with Cabinet X and not with me directly, can I give the name of Cabinet X to confirm my 
translation experience Of texts for Department Y? 

Answer:  
Yes 

_________________________________________________ 
Question 10 
If I own a translation agency, can I combine the experience of the translators in my firm and present my 
firm as the offeror? 

 For example : 

As offering having 6 years of experience? 

My firm has 3 translators. Each translator has 2 years of experience in legal texts. Can I present my firm 
as an offeror with 6 years of experience? 

Answer:  
In fact, if the dates overlap, the translators' experience counts only once. For example: translator A - from 
10 January 2016 to 10 March 2016 + translator B - from 10 February 2016 to 10 April 2016 = 3 months 
(the period from 10 February 2016 to 10 March 2016 only counts once overlap). 

_________________________________________________ 
Question 11 
Section 4.1.1.2, Point Rated Technical Criteria, it mentions “Offerors must submit a separate offer for 
each stream”.  In section 3.1, Offer Preparation Instructions, it gives the instructions on how to submit. 
Should bidders follow instructions in 3.1 for each stream they wish to propose; as a completely separate 
Proposal? 
 
Answer:  
See the answer to question 15. 

_________________________________________________ 
 

Question 12 
Can you please identify the ‘incumbents’ for the expiring contract under each stream (or where it is 
located)?  I can’t find this information in the Buyandsell website, MERX or the IRB Contract Transparency 
webpages (it only lists call-up awards from 2015 –nothing from the initial awards).  
 
Answer: 
The Translation bureau.   

_________________________________________________ 
Question 13 
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It was my understanding that all Federal procurement requests for Translation Services were to include 
certification to CGSB131.10 (which is partially sponsored federally) as either a mandatory or rated criteria. 
Is this correct and why is it not listed here anywhere?  
 

Answer:  
CGSB 131.10 is not mandatory, however some Government Departments assess these 
Certification’s via point rated criteria.   

_________________________________________________ 
 
Question 15 
In addition, we understand that a separate bid must be submitted for each component, but does this also 
apply to Sections II, III and IV of the Offer (Financial Offer, Certifications and General Information) or Only 
in Section I (Technical offer)? 

Answer:  
A separate technical proposal should be submitted for each stream.  Only one copy of Section II, II and IV 
of the offer is required.   

_________________________________________________ 
 
Question 16 

I have a question with regards to the amendment no 2 whereby the answer to Question 1 
 is that all for ‘streams’ must be presented separately, does that also include 4 different 
 copies of the Section III attestations? It would be same copy as information would not 
 change for the 4 ‘streams’ or could we present one for all four? And for the prices part, do 
 we also separate each pricing? Right now it is in one Excel document. And since this 
 excel document is protected by password we cannot separate the excel sheets 
 
Answer:  
See answer to question 15. 

_________________________________________________ 
 
Question 17 
I am understanding that separate proposals are required for each stream. I assume this means complete 
separate packages, which can include up to 16 copies of Technical Proposals. It seems like excessive 
paper, especially considering the repetition, but I understand the need for separate evaluations. 

 
Answer:  
One technical proposal is required for each stream.  One copy of the Certifications and financial 
offers are required per submission.   See answer to Question 15. 

_________________________________________________ 
 
Question 18 
Can we get a rough idea of the start date? How long will it take (approximately) to review bids and award 
contracts? 

Answer: 
The precise date cannot be confirmed, however the goal is to issue standing offers  
before the commencement of Summer 2017. 

_________________________________________________ 
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Question 19 
We are in the process of preparing a bid for the Request for Standing Offer for translation services 
(Stream C) for the Immigration and Refugee Board. In writing MC1.3 and PRTC3, we realize that we are 
repeating a great deal of information since we have worked with certain government agencies and 
departments for a long period of time. 
How should we proceed given the circumstances? Is there additional information we can provide in 
PRTC3 in order to avoid repeating information given in MC1.3? 

Answer 
Offorors should provide all details requested in the technical and rated criteria despite any repetition.  
In fact, for CTC3, it is not necessary to repeat information three years, because it has been noted in the 
CO1.3. Simply specify the relevant information after the first three years. Information can be similar, but 
repeat it as needed.   

_________________________________________________ 
 

All other terms and conditions remain unchanged 
 


