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Nous offrons par la présente de vendre à 
Sa Majesté la Reine du chef du Canada, aux 
conditions énoncées ou incluses par référence 
dans la présente et aux annexes ci-jointes, les 
biens et services énumérés ici et sur toute feuille 
ci-annexée, au(x) prix indiqué(s). 

REQUEST FOR PROPOSAL 
DEMANDE DE PROPOSITION 

RETURN BIDS TO: 
RETOURNER LES SOUMISSIONS À : 

By e-mail to: -  Par courriel à : 

Sarah.Hadi@forces.gc.ca 

Proposal To: National Defence Canada 

We hereby offer to sell to Her Majesty the 
Queen in right of Canada, in accordance with 
the terms and conditions set out herein, 
referred to herein or attached hereto, the 
goods and services listed herein and on any 
attached sheets at the price(s) set out 
therefore. 

   Proposition à : Défense nationale Canada 

THIS DOCUMENT DOES NOT CONTAIN A 
SECURITY REQUIREMENT /  

CE DOCUMENT NE CONTIENT PAS 
D’EXIGENCES RELATIVES À LA 

SÉCURITÉ 

Title/Titre 

Mortuary Services 

Solicitation No – 
N

o 
de l’invitation

W6369-17-A039 

Date of  Solicitation – Date de l’invitation 
23-May-2017 

Address Enquiries to – Adresser toute question à 

Sarah.hadi@forces.gc.ca 

Sarah Hadi, Director Services Contracting (D Svcs C) 
3-3-6-3  - Direction – Contrats de services (DC Svc) 
3-3-6-3 

Telephone No. – N
o
 de

819-939-8529 

FAX No – N
o
 de fax

Destination 

See herein.  -  Voir dans les présentes. 

Solicitation Closes –  
L’invitation prend fin 

At – à :     2:00 PM – 14 h 

On  - le :   03-July-2017 

Time Zone:   - Fuseau horaire : 

Eastern Daylight Time (EDT) - Heure 
normale de l'Est 

Delivery required - 
Livraison exigée 

Delivery offered - Livraison 
proposée 

Vendor Name and Address - Raison sociale et adresse 
du fournisseur 

Name and title of person authorized to sign on behalf of 
vendor (type or print) - Nom et titre de la personne 
autorisée à signer au nom du fournisseur (caractère 
d'imprimerie) 

Name/Nom ____________________  
Title/Titre __________________ 
Signature _________________    
Date ________________________ 

Instructions: 
Municipal taxes are not applicable. Unless otherwise specified 

herein all prices quoted must include all applicable Canadian 
customs duties, GST/HST, excise taxes and are to be delivered 

Delivery Duty Paid including all delivery charges to 

destination(s) as indicated. The amount of the Goods and 

Services Tax/Harmonized Sales Tax is to be shown as a separate 

item. 

Instructions : Les taxes municipales ne s'appliquent pas. Sauf 

indication contraire, les prix indiqués doivent comprendre les 

droits de douane canadiens, la TPS/TVH et la taxe d'accise. Les 

biens doivent être livrés « rendus droits acquittés », tous frais 

de livraison compris, à la ou aux destinations indiquées. Le 

montant de la taxe sur les produits et services/taxe de vente 

harmonisée doit être indiqué séparément. 

mailto:Sarah.Hadi@forces.gc.ca
mailto:Sarah.hadi@forces.gc.ca
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PART 1 - GENERAL INFORMATION 

1.1 Introduction 

The bid solicitation is divided into seven parts plus attachments and annexes, as follows: 

Part 1 General Information: provides a general description of the requirement; 

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid 
solicitation; 

Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their 
bid; 

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be 
conducted, the evaluation criteria that must be addressed in the bid, and the basis of selection; 

Part 5 Certifications and Additional Information: includes the certifications and additional 
information to be provided; 

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be 
addressed by Bidders; and 

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any 
resulting contract. 

The Attachments include Attachment 1 to Part 3 - Pricing Schedule, Attachment 2 to Part 3 – 
Electronic Payment of Invoices, Attachment 1 to Part 4 – Evaluation Procedures, and Attachment 
1 to Part 5 – Additional Certifications Precedent to Contract Award.  

The Annexes include Annex A - Statement of Work, Annex B - Basis of Payment, Annex C - 
Insurance Requirements, Annex D - DND 626 Task Authorization Form, Annex E - Deliverable 
Acceptance Form, Annex F - Non-Disclosure Agreement, and Annex G - Electronic Payment 
Instruments. 

The Appendices to Annex A include the Recovery – Standard Recording Sheets, Final Recovery 
Report Headings, Identification – Standard Recording Sheets, Final Identification Report 
Headings, Final Report Headings (Genealogy), Final Report Information Requirements 
(Laboratory), Chain of Custody Tracking Sheet, (Human Remains), Chain of Custody Tracking 
Sheet (Artefacts), Chain of Custody Process, and Terminology.  

1.2 Summary 

The Department of National Defence (DND) requires a mortuary service provider on an "as and 
when requested basis" with the capacity to recover and transfer full or partial human remains of 
formerly missing Canadian servicemen, deceased prior to 1970, from one country to another, to 
arrange for purchase and transport of burial accoutrements and to arrange for funerary services 
worldwide. The Contractor is required to supply and manage the services of Forensic 
Archeological, Forensic Anthropological, Genealogy specialists, Laboratory services, and 
Mortuary services. 

The period of any resulting contract is from date of Contract to one year later, with an irrevocable 
option on the part of Canada to extend the term of the Contract by up to four (4) additional one (1) 
year periods. 
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The requirement is subject to the provisions of the World Trade Organization Agreement on 
Government Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), and 
the Agreement on Internal Trade (AIT). 

The Federal Contractors Program (FCP) for employment equity applies to this procurement; see 
Part 5 – Certifications and Additional Information, the Federal Contractors Program for 
Employment Equity – Certification in Attachment 1 to Part 5, and Part 7 - Resulting Contract 
Clauses. 

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should 
make the request to the Contracting Authority within 15 working days from receipt of the results of 
the bid solicitation process. The debriefing may be in writing, by telephone or in person. 

PART 2 - BIDDER INSTRUCTIONS 

2.1 Standard Instructions, Clauses and Conditions 

All instructions, clauses and conditions identified in the bid solicitation by number, date and title 
are set out in the Standard Acquisition Clauses and Conditions Manual 
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-
manual) issued by Public Works and Government Services Canada. 

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 

The 2003 2016-04-04 Standard Instructions - Goods or Services - Competitive Requirements are 
incorporated by reference into and form part of the bid solicitation, with the following 
modifications: 

(i) Section 02, Procurement Business Number is deleted in its entirety; 

(ii) Section 05, Submissions of bids, subsection 2, paragraph (d), id deleted in its entirety and      
replaced with the following: 

(d)  Send its bid only to the Department of National Defence location specified on page 1 
of the bid solicitation or to the address specified in the bid solicitation; 

(iii) Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive 
Requirements, is amended as follows: 

i. Delete: 60 days

ii. Insert:  ninety (90) days;

(iv) Section 06, Late bids, is deleted in its entirety; 

(v) Section 07, Delayed bids, is deleted in its entirety and replaced with the following: 

07 Delayed bids 

It is the Bidder’s responsibility to ensure that the Contracting Authority has received the 
entire submission.  Misrouting or other electronic delivery issues resulting in late 
submission of bids will not be accepted; 

https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/active
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/1/2003/active
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(vi) Section 08, Transmission by facsimile, is deleted in its entirety; and 

(vii) Section 20, Further Information is deleted in its entirety. 

2.2 Submission of Bids 

Bids must be submitted only to DND as per the instructions specified on page 1 of this bid 
solicitation by the indicated date, time and place.  

Due to the nature of the bid solicitation, bids transmitted by facsimile will not be accepted. 

2.2.1    Electronic Submissions 

Individual e-mails exceeding five (5) megabytes, or that includes other factors such as embedded 
macros and/or links, may be rejected by the DND e-mail system and/or firewall(s) without notice 
to the Bidder or Contracting Authority. Larger bids may be submitted through more than one e-
mail. The Contracting Authority will confirm receipt of documents. It is the Bidder’s responsibility 
to ensure that the Contracting Authority has received the entire submission. Bidders should not 
assume that all documents have been received unless the Contracting Authority confirms receipt 
of each document. In order to minimize the potential for technical issues, bidders are requested to 
allow sufficient time before the closing time and date to confirm receipt. Technical and financial 
documents received after the closing time and date will not be accepted. 

2.3 Former Public Servant 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum 
payment must bear the closest public scrutiny, and reflect fairness in the spending of public funds. 
In order to comply with Treasury Board policies and directives on contracts awarded to FPSs, 
bidders must provide the information required below before contract award. If the answer to the 
questions and, as applicable the information required have not been received by the time the 
evaluation of bids is completed, Canada will inform the Bidder of a time frame within which to 
provide the information. Failure to comply with Canada’s request and meet the requirement within 
the prescribed time frame will render the bid non-responsive. 

2.3.1 Definitions 

For the purposes of this clause: 

(i) "former public servant" is any former member of a department as defined in the Financial 
Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces 
or a former member of the Royal Canadian Mounted Police.  A former public servant may 
be: 

(a) An individual; 

(b) An individual who has incorporated; 

(c) A partnership made of former public servants; or 

(d) A sole proprietorship or entity where the affected individual has a controlling or 
major interest in the entity; 

(ii) "lump sum payment period" means the period measured in weeks of salary, for which 
payment has been made to facilitate the transition to retirement or to other employment 

http://laws-lois.justice.gc.ca/eng/acts/f-11/
http://laws-lois.justice.gc.ca/eng/acts/f-11/
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as a result of the implementation of various programs to reduce the size of the Public 
Service.  The lump sum payment period does not include the period of severance pay, 
which is measured in a like manner; and 

(iii) "pension" means a pension or annual allowance paid under the Public Service 
Superannuation Act (PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the 
Supplementary Retirement Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA.  It 
does not include pensions payable pursuant to the Canadian Forces Superannuation Act, 
R.S., 1985, c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the 
Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the Royal 
Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of 
Parliament Retiring Allowances Act, R.S., 1985, c. M-5, and that portion of pension 
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8. 

2.3.2 Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Bidder a FPS in receipt of a pension? 

Yes (    ) No (    ) 

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as 
applicable: 

(i) Name of former public servant; and 

(ii) Date of termination of employment or retirement from the Public Service. 

By providing this information, Bidders agree that the successful Bidder’s status, with respect to 
being a former public servant in receipt of a pension, will be reported on departmental websites 
as part of the published proactive disclosure reports in accordance with Contracting Policy Notice: 
2012-2 and the Guidelines on the Proactive Disclosure of Contracts. 

2.3.3 Work Force Adjustment Directive 

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? 

Yes (    ) No (    ) 

If so, the Bidder must provide the following information: 

(i) Name of former public servant; 

(ii) Conditions of the lump sum payment incentive; 

(iii) Date of termination of employment; 

(iv) Amount of lump sum payment; 

(v) Rate of pay on which lump sum payment is based; 

(vi) Period of lump sum payment including start date, end date and number of weeks; and 

(vii) Number and amount (professional fees) of other contracts subject to the restrictions of a 
work force adjustment program. 

http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://laws-lois.justice.gc.ca/eng/acts/S-24/page-2.html
http://laws-lois.justice.gc.ca/eng/acts/C-17/page-1.html
http://laws.justice.gc.ca/eng/acts/D-1.3/
http://laws.justice.gc.ca/eng/acts/R-10.6/
http://laws-lois.justice.gc.ca/eng/acts/R-11/
http://laws-lois.justice.gc.ca/eng/acts/R-11/
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/M-5/index.html
http://laws-lois.justice.gc.ca/eng/acts/C-8/index.html
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/ContPolNotices/2012/10-31-eng.asp
http://www.tbs-sct.gc.ca/pol/doc-eng.aspx?id=14676&section=text
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For all contracts awarded during the lump sum payment period, the total amount of fees that may 
be paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 

 

2.4 Enquiries - Bid Solicitation 
 

All enquiries must be submitted in writing to the Contracting Authority no later than ten (10) 
calendar days before the bid closing date.  Enquiries received after that time may not be 
answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to 
which the enquiry relates. Care should be taken by Bidders to explain each question in sufficient 
detail in order to enable Canada to provide an accurate answer. Technical enquiries that are of a 
proprietary nature must be clearly marked "proprietary" at each relevant item. Items identified as 
“proprietary” will be treated as such except where Canada determines that the enquiry is not of a 
proprietary nature. Canada may edit the question(s) or may request that the Bidder do so, so that 
the proprietary nature of the question(s) is eliminated and the enquiry can be answered to all 
Bidders. Enquiries not submitted in a form that can be distributed to all Bidders may not be 
answered by Canada. 

2.5 Applicable Laws 

 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario, Canada.  
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory 
of their choice without affecting the validity of their bid, by deleting the name of the Canadian 
province or territory specified and inserting the name of the Canadian province or territory of their 
choice. If no change is made, it acknowledges that the applicable laws specified are acceptable to 
the Bidders. 
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PART 3 - BID PREPARATION INSTRUCTIONS 

3.1      Bid Preparation Instructions 
 

Canada requests that Bidders provide their bid in separately bound sections as follows: 
 

Section I:  Technical Bid: one (1) soft copy in PDF format submitted by e-mail; 
Section II: Financial Bid: one (1) soft copy in PDF format submitted by e-mail;  
Section III: Certifications: one (1) soft copy in PDF format submitted by e-mail; and 
Section IV: Additional Information: one (1) soft copy in PDF format by e-mail. 

 
Prices must appear in the financial bid only.  No prices must be indicated in any other section of the 
bid. 

3.2  Section I: Technical Bid 
 

In their technical bid, Bidders should demonstrate their understanding of the requirements 
contained in the bid solicitation and explain how they will meet these requirements. Bidders should 
demonstrate their capability in a thorough, concise and clear manner for carrying out the work. 
 
The technical bid should address clearly and in sufficient depth the points that are subject to the 
evaluation criteria against which the bid will be evaluated. Simply repeating the statement 
contained in the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, 
Canada requests that Bidders address and present topics in the order of the evaluation criteria 
under the same headings. To avoid duplication, Bidders may refer to different sections of their bids 
by identifying the specific paragraph and page number where the subject topic has already been 
addressed. 
 
Attachment 1 to Part 4, Evaluation Procedures, contains additional instructions that bidders should 
consider when preparing their technical bid. 

3.3 Section II: Financial Bid 
 

Bidders must submit their financial bid in Canadian funds, and in accordance with the pricing 
schedule detailed in Attachment 1 to Part 3.  The total amount of Applicable Taxes must be shown 
separately.  The total amount of Goods and Services Tax (GST) or Harmonized Sales Tax (HST) is 
to be shown separately, as applicable. 
 
Bidders must submit their rate(s), Canadian customs duties and excise taxes included, as 
applicable, and GST or HST excluded. 
 
When preparing their financial bid, Bidders should review the Basis of Payment in Annex B, clause 
4.1.2, Financial Evaluation, of Part 4 of the bid solicitation; and article 7.9, Payment, of Part 7 of the 
bid solicitation. 
 
All rates included in the pricing schedule detailed in Attachment 1 to Part 3 exclude travel and living 
expenses. 
 

3.3.1 Electronic Payment of Invoices – Bid 
 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete 
Annex G, Electronic Payment Instruments, to identify which ones are accepted. 
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If Annex G, Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 

 
3.3.2 Exchange Rate Fluctuation 
 

The requirement does not provide for exchange rate fluctuation protection. Any request for 

exchange rate fluctuation protection will not be considered and will render the bid non-responsive. 

3.4     Section III: Certifications 
 

Bidders must submit the certifications and additional information required under Part 5. 

3.5 Section IV: Additional Information 
 

In Section IV of their bid, bidders should provide: 
 

(i) A completed, signed, and dated Page 1 of this solicitation; 
 

(ii) The name of the contact person (provide also this person’s title, mailing address, phone 
number, and email address) authorized by the Bidder to enter into communications with 
Canada with regards to their bid, and any contract that may result from their bid; 

 
(iii)  For Part 2, article 2.3, Former Public Servant, of the bid solicitation: the required answer 

to each question; and, if the answer is yes, the required information; 
 

(iv) For Part 2, article 2.5, Applicable Laws, of the bid solicitation: the province or territory if 
different than specified; and 

 
(v)  Any other information submitted in the bid not already detailed. 
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ATTACHMENT 1 to PART 3 - PRICING SCHEDULE 

This pricing schedule must be completed by the Bidder in the spreadsheet provided below, as per clause 3.3 Section II - Financial Bid. 

As a minimum, the Bidder must respond to this pricing schedule by including in its financial bid for each of the periods specified below its firm 
all-inclusive hourly rate (in Cdn $) for each of the resource categories identified. 

The firm price specified below in “Professional Fees” includes all expenses, excluding travel, applicable taxes are extra, that may need to be 
incurred to satisfy the terms of any contract that may result from its bid, for the Work described in the Statement of Work in Annex A.  
 

Professional Fees 

PERIOD 

Quoted Firm All- Inclusive Hourly 
Rate (in CDN $) 

Estimated Annual 
Level of Effort (hrs) Total (in CDN $) 

A B C = A X B  

Contract Period - Date of Contract to One Year Later (2017-2018) 

#1 Forensic Archaeologist  $                                                     -    37.5  $                                        -    

#2 Forensic Anthropologist  $                                                     -    37.5  $                                        -    

#3 Genealogical Researcher  $                                                     -    200  $                                        -    

#4 Mortuary Services  $                                                     -    37.5  $                                        -    

Total Contract Period  (#1 to #4) 312.5  $                                        -    

Option Period 1  - End of Contract Period to One Year Later (2018-2019) 

#5 Forensic Archaeologist  $                                                     -    37.5  $                                        -    

#6 Forensic Anthropologist  $                                                     -    37.5  $                                        -    

#7 Genealogical Researcher  $                                                     -    200  $                                        -    

#8 Mortuary Services  $                                                     -    37.5  $                                        -    

Total Option Period 1 (#5 to #8) 312.5  $                                        -    

Option Period 2  - End of Option Period 1 to One Year Later (2019-2020) 

#9 Forensic Archaeologist  $                                                     -    37.5  $                                        -    

#10 Forensic Anthropologist  $                                                     -    37.5  $                                        -    

#11 Genealogical Researcher  $                                                     -    200  $                                        -    

#12 Mortuary Services  $                                                     -    37.5  $                                        -    

Total Option Period 2 (#9 to #12) 312.5  $                                        -    

Option Period 3 - End of Option Period 2 to One Year Later (2020-2021) 

#13 Forensic Archaeologist  $                                                     -    37.5  $                                        -    

#14 Forensic Anthropologist  $                                                     -    37.5  $                                        -    

#15 Genealogical Researcher  $                                                     -    200  $                                        -    

#16 Mortuary Services  $                                                     -    37.5  $                                        -    
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Total Option Period 3 (#13 to #16) 312.5  $                                        -    

Option Period 4 - End of Option Period 3 to One Year Later (2021-2022) 

#17 Forensic Archaeologist  $                                                     -    37.5  $                                        -    

#18 Forensic Anthropologist  $                                                     -    37.5  $                                        -    

#19 Genealogical Researcher  $                                                     -    200  $                                        -    

#20 Mortuary Services  $                                                     -    37.5  $                                        -    

Total Option Period 4 (#17 to #20) 312.5  $                                        -    

TOTAL Price = Contract Period + Option Period 1 + Option Period 2 + Option Period 3 + Option 
Period 4  $                                        -    

GST or HST: Insert GST or HST amount, as applicable 
GST: 
HST: 
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ATTACHMENT 2 to PART 3 - ELECTRONIC PAYMENT OF INVOICES 
 

The Bidder accepts to be paid by any of the following Electronic Payment Instrument(s): 
 

(  ) VISA Acquisition Card; 

(  ) MasterCard Acquisition Card; 

(  ) Direct Deposit (Domestic and International); 

(  ) Electronic Data Interchange (EDI);  

(  ) Wire Transfer (International Only); 

(  ) Large Value Transfer System (LVTS) (Over $25M)  
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

 
4.1 Evaluation Procedures 

 
Bids will be assessed in accordance with the entire requirement of the bid solicitation including 
the technical and financial evaluation criteria. An evaluation team composed of representatives 
of Canada will evaluate the bids. 
 
Knowledge gained during formal education will not be considered experience. All requirements 
for experience will be obtained in a legitimate work environment as opposed to an educational 
setting. Co-op terms are considered experience provided they are related to the required 
services. 

 
4.1.1  Technical Evaluation 
 
4.1.1.1 Mandatory Technical Criteria  

 
Mandatory technical evaluation criteria are detailed in Attachment 1 to Part 4. 

 
4.1.2   Financial Evaluation 
 

For bid evaluation and contractor(s) selection purposes only, the evaluated price of a bid will be 
determined in accordance with the Pricing Schedule detailed in Attachment 1 to Part 3. 

 
Any estimated level of services specified in the pricing schedule detailed in Attachment 1 to Part 
3 is provided for bid evaluated price determination purposes only. It is only an approximation of 
the requirements and is not to be considered as a contract guarantee. 
 

4.1.3 Basis of Selection – Mandatory Technical Criteria 
 

SACC Manual Clause A0031T (2010-08-16), Basis of Selection – Mandatory Technical Criteria 
 
A bid must comply with the requirements of the bid solicitation and meet all mandatory technical 
evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price 
will be recommended for award of a contract. 
 
Should two (2) or more responsive bids achieve an identical lowest evaluated price, the first 
received bid will be recommended for award of a contract.  
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ATTACHMENT 1 to PART 4 - EVALUATION PROCEDURES 

 
1. General Evaluation 
 
1.1 Resources 

1.1.1  The Bidder must identify each proposed resource and the applicable resource category. A 
resource cannot be proposed for more than one resource category. 

Minimum and Maximum 
 

1.1.1 The following minimum number of required resources must be proposed. The Bidder may 
propose more than the minimum number of resources per category, but no more than the 
maximum number.  
 

1.1.2 Proposed resources will be evaluated in order of presentation. Proposed resources over the 
“Minimum Required Resources” will only be evaluated if a resource does not pass the Mandatory 
Technical Evaluation Criteria for their respective category. Proposed resources above the 
“Maximum Proposed Resources” will not be evaluated. 
 

 
 
  
 
 
 
 
 
 
 
 
2.  Mandatory Technical Criteria 
 
2.1  The bid must meet the mandatory technical criteria specified below. The Bidder must provide the           

 necessary documentation to support compliance with this requirement.  The length of each 
summary must not exceed two pages. 

 
2.2   The Bidder must provide as a minimum the following list of information for each summary: 
 

a) The name of the partnering organization; 
b) The location or address of the partnering organization; 
c) The contact name and telephone number of the partnering organization; 
d) The start and end dates of the referenced partnerships; and 
e) A description of the services provided. 

 
2.3 Bids which fail to meet the mandatory technical criteria will be declared non-responsive. Each 

mandatory technical criterion should be addressed separately. 
 
 
 
 

 

Resource Category Minimum Required 
Resources 

Maximum Proposed 
Resources 

Forensic Archaeologist  1 2 

Forensic Anthropologist  1 2 

Genealogical Researcher  1 2 

Mortuary Services  1 2 
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MANDATORY TECHNICAL CRITERIA 
 

For the purpose of the mandatory technical criteria specified below, the experience of the Bidder and its 
subcontractors will be considered. 

No. Requirement 
 

MA1 The Bidder must be licensed through an appropriate* regulatory body within their jurisdiction 
for the purpose of providing mortuary services. 
 

* In Canada, regulation is provided at the provincial government level.  Within Ontario, Canada, 
the Bereavement Authority of Ontario, http://thebao.ca/ is an example of an appropriate 
regulatory body responsible for issuing funeral service licenses.  Outside Canada, proof of a 
mortuary service license issued by a regulatory body within your jurisdiction will be required. 

 
Bid Preparation Instructions:  
 
The bidder must provide a copy of the license.  
 

MA2 
 

The Bidder must provide a minimum of two summaries and a maximum of three summaries in 
which they partnered with a mortuary service provider from any country during the past five 
years until bid closing.    
 
If more than two summaries are submitted, only the first two summaries in order of 
presentation will be evaluated. The third summary will only be evaluated if one of the first two 
summaries presented does not meet MA2. 
 

For each proposed summary in MA2, the Bidder must submit the following information:  
 
1. Removed and transported human remains from the site of discovery or temporary storage 
location; 
 
2. Coordinated and provided in-country professional services e.g. Funeral Directors for 
interments; 
 
3. Identified and liaised with applicable governing bodies to obtain necessary permits for 
handling and transportation of human remains; 
 
4. Identified and liaised with applicable governing bodies to obtain necessary permits for the 
funeral and/or interment; 
 
5. Facilitated the transfer of casketed human remains to/from locations such as the mortuary, 
funeral and/or interment location; 
 
6. Provided hearse, driver, additional personnel and equipment, as required; 
 
7. Coordinated invoicing arrangements. 
 
Bid Preparation Instructions:  
 
Please refer to part 2.2 of attachment 1 to part 4 of the evaluation procedures, on page 15 of 
the Request for Proposal (RFP) document.  

http://thebao.ca/
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MANDATORY TECHNICAL CRITERIA 
 

For the purpose of the mandatory technical criteria specified below, the experience of the Bidder and its 
subcontractors will be considered. 

No. Requirement 
 

MA3 
 

The Bidder must identify a laboratory with which they are partnered with, to provide the DNA 
and Stable Isotope analysis that forms a part of this requirement. 
 

The laboratory must comply with the International Organization for Standardization which is 
outlined in the most recent publication titled ISO/IEC 17025 http://www.iso.org/iso/home.htm. 
 
 
 
Bid Preparation Instructions:  
For each proposed summary in MA3, the Bidder must include the following information:  
 

1.      The name of the laboratory;  
2.      The location or address of the laboratory;  
3.      A letter from the laboratory indicating partnership or agreement in principle that they 

will partner;  
4.      A copy of the laboratory`s ISO/IEC 17025 accreditation; and 
5.      The contact name and telephone number of the laboratory.  

 

MA3.1 For each proposed laboratory in MA3, the Bidder must provide a detailed summary to 
demonstrate how DNA and Stable Isotope Laboratories managed family comparison samples 
or geographical profile samples and produced professional laboratory reports, during the past 
five years until bid closing, which includes: 
 
1. DNA laboratory reports, which document methods of genetic extraction, comparison, 
analysis and provide a percent probability of genetic linkage between remains and next of 
kin.  All methods used should be referenced. 
 
2. Stable Isotope laboratory reports, which provide geochemical analysis by comparison of 
isotopic samples against known geographical profile of the missing serviceman. 
 

MA4.1 A minimum of one forensic archaeologist must have, as a minimum: 
 
A master’s degree in archaeology with a specialization in the archaeological recovery of human 
remains from a recognized Canadian university or the equivalent as established by a 
recognized Canadian academic credentials assessment service*, if obtained outside Canada. 
 
Bid Preparation Instructions:  
 
The Bidder must provide a copy of the diploma or equivalent for the proposed forensic 
archaeologist. 
 
* The list of recognized organizations can be found under the Canadian Information Centre for 
International Credentials web site, at the following Internet link: http://www.cicic.ca/indexe.stm 
  

http://www.iso.org/iso/home.htm
http://www.cicic.ca/indexe.stm
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MANDATORY TECHNICAL CRITERIA 
 

For the purpose of the mandatory technical criteria specified below, the experience of the Bidder and its 
subcontractors will be considered. 

No. Requirement 
 

MA4.2 
 

The Bidder must provide a minimum of two summaries and a maximum of three summaries to 
demonstrate how the forensic archaeologist proposed in MA4.1, as a minimum, recovered, 
exhumed and documented human remains in either an archaeological and/or forensic context 
during the past five years until bid closing. 
 

If more than two summaries are submitted, only the first two summaries in order of presentation 
will be evaluated. The third summary will only be evaluated if one of the first two summaries 
presented does not meet MA4.2. 
 
For each proposed summary in MA4.2, the Bidder must demonstrate how the forensic 
archaeologist recovered, exhumed and documented human remains: 
 
1. Recovery: 
a) Type of recovery (archaeological academic, archaeological contract, crime scene, war 

dead, cemetery exhumation); 
b) Description of mapping and charting methods; 
c) Documentation of exhumation of skeletal remains. 

 
2. Documentation: Evidence of site photography marked with scale and direction. 
 
3. Reports: Written laboratory, academic or police reports outlining methods used, results and 
conclusions. 
 
Bid Preparation Instructions:  
 
Please refer to part 2.2 of attachment 1 to part 4 of the evaluation procedures, on page 15 of 
the Request for Proposal (RFP) document. 
 

MA5.1 A minimum of one forensic anthropologist must have, as a minimum: 
 
A master’s degree from a recognized Canadian university in physical anthropology with a 
specialization in forensic anthropology or the analysis of human skeletal remains or the 
equivalent as established by a recognized Canadian academic credentials assessment 
service*, if obtained outside Canada. 
 
Bid Preparation Instructions:  
 

The Bidder must provide a copy of the diploma or equivalent for each proposed forensic 
anthropologist. 
 
*  The list of recognized organizations can be found under the Canadian Information Centre for 
International Credentials web site, at the following Internet link: http://www.cicic.ca/indexe.stm 
 

 
 
 

http://www.cicic.ca/indexe.stm
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MANDATORY TECHNICAL CRITERIA 
 

For the purpose of the mandatory technical criteria specified below, the experience of the Bidder and its 
subcontractors will be considered. 

No. Requirement 
 

MA5.2 The Bidder must provide a minimum of two summaries and a maximum of three summaries to 
demonstrate how the forensic anthropologist proposed in MA5.1 analyzed, photographed and 
documented human remains in either an archaeological and/or forensic context during the past 
five years until bid closing. 
 
If more than two summaries are submitted, only the first two summaries in order of 
presentation will be evaluated. The third summary will only be evaluated if one of the first two 
summaries presented does not meet MA5.2. 
 
 

For each proposed summary in MA5.2 the Bidder must demonstrate how the forensic 
anthropologist analyzed, photographed and documented human remains: 
 
1. Documentation: Evidence of full photography of remains noting elements related to age, 
stature, gender determination and pathology. 

  
2. Analysis: Evidence of experience in analysis of the following in a set of skeletal remains: 
differentiation of more than one set of remains, determination of species, sex, age-at-death, 
ancestry/race, height, diseases/pathologies including dental pathologies, manner of death and 
possible cause of death, and time since death. 
 
3. Test sample handling: Written examples of an instance when requested to take a sample 
from the skeleton for genetic or laboratory testing including a bone/tooth sample and for what 
purpose. 
 

Bid Preparation Instructions:  
 
Please refer to part 2.2 of attachment 1 to part 4 of the evaluation procedures, on page 15 of 
the Request for Proposal (RFP) document. 
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MANDATORY TECHNICAL CRITERIA 
 

For the purpose of the mandatory technical criteria specified below, the experience of the Bidder and its 
subcontractors will be considered. 

No. Requirement 
 

MA6 The Bidder must provide summaries of two cases to demonstrate how the genealogical 
researcher,  researched and documented genealogical records during the past five years until 
bid closing. 
 
If more than two summaries of two cases are submitted, only the first two summaries of two 
cases in order of presentation will be evaluated. The third summary of two cases will only be 
evaluated if one of the first two summaries of two cases presented does not meet MA6. 
 

For each proposed summary in MA6, the Bidder must demonstrate how the genealogical 
researcher researched and documented genealogical records which included tracing the living 
next of kin of missing servicemen in Canada and overseas. 
 
1. Confirm accuracy: Explanation of methods used to confirm accuracy of data (date of birth of 
a potential DNA donor, provision of a birth certificate and dates/names match). 

  
2. Reports: Easy-to-follow genealogical charting using maternal and paternal lineage. 
 
Reports should include the 'maiden' name of the mother when possible. 

 
Bid Preparation Instructions:  
 
Please refer to part 2.2 of attachment 1 to part 4 of the evaluation procedures, on page 15 of 
the Request for Proposal (RFP) document. 
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

Bidders must provide the required certifications and additional information to be awarded a 
contract.  

 
The certifications provided by Bidders to Canada are subject to verification by Canada at all 
times. Unless specified otherwise, Canada will declare a bid non-responsive, or will declare a 
contractor in default if any certification made by the Bidder is found to be untrue, whether made 
knowingly or unknowingly, during the bid evaluation period or during the contract period. 

 
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract. 

 

5.1 Certifications Required with the Bid 
 

Bidders must submit the following duly completed certifications as part of their bid. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  
 

In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide with its bid the required documentation, as 
applicable, to be given further consideration in the procurement process. 

5.2     Certifications Precedent to Contract Award and Additional Information 
 

The certifications and additional information listed below should be submitted with the bid but may 
be submitted afterwards.  If any of these required certifications or additional information is not 
completed and submitted as requested, the Contracting Authority will inform the Bidder of a time 
frame within which to provide the information.  Failure to provide the certifications or the 
additional information listed below within the time frame specified will render the bid non-
responsive. 

 
5.2.1 Integrity Provisions – Required Documentation 

 
In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, 
to be given further consideration in the procurement process. 

 
5.2.2 Federal Contractors Program for Employment Equity - Bid Certification 
 

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the 
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for 
employment   list "FCP Limited Eligibility List" available from Employment and Social 
Development Canada (ESDC) - Labour's website. 

 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the 
Bidder if the Bidder is a Joint Venture, appears on the "FCP Limited Eligibility List" list at the time 
of contract award. 

 
Canada will also have the right to terminate the Contract for default if a Contractor, or any 
member of the Contractor if the Contractor is a Joint Venture, appears on the "FCP Limited 
Eligibility List" list during the period of the Contract. 

 

http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html
https://www.canada.ca/en/employment-social-development/programs/employment-equity/federal-contractor-program.html
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The Bidder must provide the Contracting Authority with a completed Federal Contractors Program 
for Employment Equity certification before contract award.  If the Bidder is a Joint Venture, the 
Bidder must provide the Contracting Authority before contract award with a completed Federal 
Contractors Program for Employment Equity certification for each member of the Joint Venture.  
Attachment 1 to Part 5, Additional Certifications Precedent to Contract Award, includes a copy of 
the certification. 

 
5.2.3 Additional Certifications Precedent to Contract Award 
 
5.2.3.1 Status and Availability of Resources 
 

SACC Manual clause A3005T (2010-08-16) Status and Availability of Resources 
 
5.2.3.2 Education and Experience 
 

SACC Manual clause A3010T (2010-08-16) Education and Experience 

5.3   List of Proposed Subcontractors 
 

SACC Manual clause A7035T (2007-05-25) List of Proposed Subcontractors 
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ATTACHMENT 1 to PART 5, ADDITIONAL CERTIFICATIONS PRECEDENT TO CONTRACT AWARD 
 
1. Federal Contractors Program For Employment Equity - Certification 

I, the Bidder, by submitting the present information to the Contracting Authority, certify that the 
information provided is true as of the date indicated below. The certifications provided to Canada are 
subject to verification at all times. I understand that Canada will declare a bid non-responsive, or will 
declare a contractor in default, if a certification is found to be untrue, whether during the bid evaluation 
period or during the contract period. Canada will have the right to ask for additional information to verify 
the Bidder's certifications. Failure to comply with any request or requirement imposed by Canada may 
render the bid non-responsive or constitute a default under the Contract.  
 
For further information on the Federal Contractors Program for Employment Equity visit 
https://www.canada.ca/en/employment-social-development/programs/employment-equity/regulated-
industries.html website. 
 
Date:___________(YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing 
date.) 
 
Complete both A and B. 
 
A. Check only one of the following: 
 

(    ) A1. The Bidder certifies having no work force in Canada. 
 

(    ) A2. The Bidder certifies being a public sector employer. 
 

(    ) A3. The Bidder certifies being a federally regulated employer being subject to the 
Employment Equity Act. 

 
(    ) A4. The Bidder certifies having a combined work force in Canada of less than 100 

employees (combined work force includes: permanent full-time, permanent part-
time and temporary employees [temporary employees only includes those who 
have worked 12 weeks or more during a calendar year and who are not full-time 
students]). 

 
 A5. The Bidder has a combined workforce in Canada of 100 or more employees; and 

 
(    ) A5.1. The Bidder certifies already having a valid and current Agreement 

to Implement Employment Equity (AIEE) in place with ESDC-
Labour. 

 
(    ) A5.2. The Bidder certifies having submitted the Agreement to Implement 

Employment Equity (LAB1168) to ESDC-Labour.  As this is a 
condition to contract award, proceed to completing the form 
Agreement to Implement Employment Equity (LAB1168), duly 
signing it, and transmit it to ESDC-Labour. 

 
B. Check only one of the following: 
 

(    ) B1. The Bidder is not a Joint Venture. 
 

(    ) B2. The Bidder is a Joint venture and each member of the Joint Venture must provide 
the Contracting Authority with a completed annex Federal Contractors Program for 

https://www.canada.ca/en/employment-social-development/programs/employment-equity/regulated-industries.html
https://www.canada.ca/en/employment-social-development/programs/employment-equity/regulated-industries.html
https://www.canada.ca/en/employment-social-development/programs/employment-equity/regulated-industries.html
http://laws-lois.justice.gc.ca/eng/acts/E-5.401/
http://www.servicecanada.gc.ca/cgi-bin/search/eforms/index.cgi?app=prfl&frm=lab1168&ln=eng
http://www.servicecanada.gc.ca/cgi-bin/search/eforms/index.cgi?app=prfl&frm=lab1168&ln=eng
http://www.servicecanada.gc.ca/cgi-bin/search/eforms/index.cgi?app=prfl&frm=lab1168&ln=eng
http://www.servicecanada.gc.ca/cgi-bin/search/eforms/index.cgi?app=prfl&frm=lab1168&ln=eng
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Employment Equity - Certification (refer to the Joint Venture section of the 
Standard Instructions). 

PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENT 

6.1    Security Requirements  
     

  There is no security requirement applicable to the Contract. 

6.2 Insurance – Proof of Availability Prior to Contract Award 
 

The Bidder must provide a letter from an insurance broker or an insurance company licensed to  
operate in Canada stating that the Bidder, if awarded a contract as a result of the bid solicitation,  
can be insured in accordance with the Insurance Requirements specified in Annex C. 
 
If the information is not provided in the bid, the Contracting Authority will so inform the Bidder and  
provide the Bidder with a time frame within which to meet the requirement. Failure to comply with  
the request of the Contracting Authority and meet the requirement within that time period will  
render the bid non-responsive. 

 
PART 7 - RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract, resulting from the bid 
solicitation.  

7.1 Statement of Work  
 

The Contractor must perform the Work in accordance with the Statement of Work in Annex A. 

7.2     Task Authorization 
 

The Work or a portion of the Work to be performed under the Contract will be on an "as and when 
requested basis" using a Task Authorization (TA). The Work described in the TA must be in 
accordance with the scope of the Contract. 
 

7.2.1 Task Authorization Process 

 

The Technical" Authority will provide the Contractor with a description of the task using the "Task 
Authorization Form for non-DND clients" or "DND 626, Task Authorization Form" or "Task 
Authorization" form specified in Annex D. 
 
The Task Authorization (TA) will contain the details of the activities to be performed, a description 
of the deliverables, and a schedule indicating completion dates for the major activities or 
submission dates for the deliverables. The TA will also include the applicable basis(bases) and 
methods of payment as specified in the Contract. 
 
The Contractor must provide the Technical Authority, within 6 calendar days of its receipt, the 
proposed total estimated cost for performing the task and a breakdown of that cost, established in 
accordance with the Basis of Payment specified in the Contract. 
 
The Contractor must not commence work until a TA authorized by the Technical Authority has 
been received by the Contractor. The Contractor acknowledges that any work performed before a 
TA has been received will be done at the Contractor's own risk. 
 



Solicitation No. 
W6369-17-A039 

  
 

Page 25 of - de 102 
 
 

7.2.2 Task Authorization Limit 

 

The Technical Authority may authorize individual task authorizations up to a limit of $50,000.00 
Applicable Taxes included, inclusive of any revisions. 
 
Any task authorization to be issued in excess of that limit must be authorized by the Contracting 
Authority before issuance. 
 

7.2.3 Minimum Work Guarantee - All the Work - Task Authorizations 

 

In this clause,  
 
(i) "Maximum Contract Value" means the amount specified in the "Limitation of 

Expenditure" clause set out in the Contract; and 
 

(ii) "Minimum Contract Value" means a fixed amount of $50,000.00.  
 

Canada's obligation under the Contract is to request Work in the amount of the Minimum 
Contract Value or, at Canada's option, to pay the Contractor at the end of the Contract in 
accordance with paragraph 3. In consideration of such obligation, the Contractor agrees to 
stand in readiness throughout the Contract period to perform the Work described in the 
Contract. Canada's maximum liability for work performed under the Contract must not exceed 
the Maximum Contract Value, unless an increase is authorized in writing by the Contracting 
Authority. 

 

In the event that Canada does not request work in the amount of the Minimum Contract Value 
during the period of the Contract, Canada must pay the Contractor the difference between the 
Minimum Contract Value and the total cost of the Work requested. 

 
Canada will have no obligation to the Contractor under this clause if Canada terminates the 
Contract in whole or in part for default. 
 

7.2.4 Periodic Usage Reports – Contracts with Task Authorizations 

The Contractor must compile and maintain records on its provision of services to the federal 
government under authorized Task Authorizations issued under the Contract. 

The Contractor must provide this data in accordance with the reporting requirements detailed 
below. If some data is not available, the reason must be indicated. If services are not provided 
during a given period, the Contractor must still provide a "nil" report. 

The data must be submitted on a quarterly basis to the Contracting Authority. 

The quarterly periods are defined as follows: 

1st quarter: April 1 to June 30; 

2nd quarter: July 1 to September 30; 

3rd quarter: October 1 to December 31; and 

4th quarter: January 1 to March 31. 

The data must be submitted to the Contracting Authority no later than fifteen (15) calendar days 
after the end of the reporting period. 
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Reporting Requirement - Details 

A detailed and current record of all authorized tasks must be kept for each contract with a task 
authorization process. This record must contain  

For each authorized task: 

i. the authorized task number or task revision number(s); 

ii. a title or a brief description of each authorized task; 

iii. the total estimated cost specified in the authorized Task Authorization (TA) of each task, 
exclusive of Applicable Taxes; 

iv. the total amount, exclusive of Applicable Taxes, expended to date against each authorized task; 

v. the start and completion date for each authorized task; and 

vi. the active status of each authorized task, as applicable. 

For all authorized tasks: 

i. the amount (exclusive of Applicable Taxes) specified in the contract (as last amended, as 
applicable) as Canada's total liability to the contractor for all authorized TAs; and 

ii. the total amount, exclusive of Applicable Taxes, expended to date against all authorized TAs. 

7.2.5 Task Authorization - Department of National Defence 
 

The administration of the Task Authorization process will be carried out by the Technical Authority 
Department of National Defence, DHH-6 Heritage Officer. This process includes monitoring, 
controlling and reporting on expenditures of the contract with task authorizations to the 
Contracting Authority. 
 

7.2.6      Standard Clauses and Conditions 
 

All clauses and conditions identified in the Contract by number, date and title are set out inthe 
Standard Acquisition Clauses and Conditions Manual(https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and 
Government Services Canada. 

 
7.3     General Conditions 
 

2035 (2016-04-04), General Conditions - Higher Complexity - Services, apply to and form part of 
the Contract with the following modification. 
 
Definition of Minister is modified as follows: 

 
 
(i) "Canada", "Crown", "Her Majesty" or "the Government" means Her Majesty the Queen in 

right of Canada as represented by the Minister of National Defence and any other person 
duly authorized to act on behalf of that minister or, if applicable, an appropriate minister to 

https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2035/active
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whom the Minister of National Defence has delegated his or her powers, duties or 
functions and any other person duly authorized to act on behalf of that minister. 
 

7.4        Supplemental General Conditions 
 
4008 (2008-12-12), Personal Information, apply to and form part of the Contract 
 

7.5  Security Requirements 
 

There is no security requirement applicable to the Contract. 
 

7.6 Term of Contract 
 
7.6.1 Period of the Contract 
 

The period of the Contract is from date of Contract to One Year Later. 
 
7.6.2 Option to Extend the Contract 
 

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up 
to four (4) additional one (1) year period(s) under the same conditions. The Contractor agrees 
that, during the extended period of the Contract, it will be paid in accordance with the applicable 
provisions as set out in the Basis of Payment. 
 
Canada may exercise this option at any time by sending a written notice to the Contractor at 
least 30 calendar days before the expiry date of the Contract. The option may only be exercised 
by the Contracting Authority, and will be evidenced for administrative purposes only, through a 
contract amendment. 
 

7.6.3     Termination on Thirty Days’ Notice 
 

Canada reserves the right to terminate the Contract at any time in whole or in part by giving thirty 
(30) calendar days written notice to the Contractor. 

 
In the event of such termination, Canada will only pay for costs incurred for services rendered 
and accepted by Canada up to the date of the termination.  Despite any other provision of the 
Contract, there will be no other costs that will be paid to the Contractor as a result of the 
termination. 
 

7.7 Authorities 
 
7.7.1   Contracting Authority 
 

The Contracting Authority for the Contract is: 
 
Name:  
Title: 
Organization:  
Address:  
Telephone: 
Facsimile:  
E-mail address:  
 
(Contact information to be detailed in the resulting contract) 
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The Contracting Authority is responsible for the management of the Contract and any changes to 
the Contract must be authorized in writing by the Contracting Authority.  The Contractor must not 
perform work in excess of or outside the scope of the Contract based on verbal or written 
requests or instructions from anybody other than the Contracting Authority. 

 
7.7.2 Technical Authority 
 

 The Technical Authority for the Contract is: 
 
Name: 
Title: 
Organization:  
Address:  
Telephone:  
Facsimile:  
E-mail address:  
 
(Contact information to be detailed in the resulting contract) 
 
The Technical Authority named above is the representative of the department or agency for 
whom the Work is being carried out under the Contract and is responsible for all matters 
concerning the technical content of the Work under the Contract.  Technical matters may be 
discussed with the Technical Authority; however the Technical Authority has no authority to 
authorize changes to the scope of the Work.  Changes to the scope of the Work can only be 
made through a contract amendment issued by the Contracting Authority. 

7.7.3 Contractor's Representative 
 

The Contractor Representative for the Contract is: 
 
Name: 
Title: 
Organization:  
Address:  
Telephone:  
Facsimile:  
E-mail address:  
 
(Contact information to be detailed in the resulting contract) 

7.8 Proactive Disclosure of Contracts with Former Public Servants 
 

By providing information on its status, with respect to being a former public servant in receipt of a 
Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this 
information will be reported on departmental websites as part of the published proactive 
disclosure reports, in accordance with Contracting Policy Notice: 2012-2 of the Treasury Board 
Secretariat of Canada. 

 

7.9 Payment 
 
7.9.1 Basis of Payment - Limitation of Expenditure - Task Authorizations 

The Contractor will be reimbursed for the costs reasonably and properly incurred in the 
performance of the Work specified in the authorized Task Authorization (TA), as determined in 

http://laws-lois.justice.gc.ca/eng/acts/P-36/FullText.html
http://www.tbs-sct.gc.ca/pubs_pol/dcgpubs/contpolnotices/siglist-eng.asp
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accordance with the Basis of Payment – Annex B, to the limitation of expenditure specified in 
the authorized TA. 

 
Canada's liability to the Contractor under the authorized TA must not exceed the limitation of 
expenditure specified in the authorized TA. Customs duties are included and Applicable Taxes 
are extra. 

No increase in the liability of Canada or in the price of the Work specified in the authorized TA 
resulting from any design changes, modifications or interpretations of the Work will be authorized 
or paid to the Contractor unless these design changes, modifications or interpretations have been 
authorized, in writing, by the Contracting Authority before their incorporation into the Work. 

 
7.9.2    Limitation of Expenditure - Cumulative Total of all Task Authorizations 

Canada's total liability to the Contractor under the Contract for all authorized Task Authorizations 
(TAs), inclusive of any revisions, must not exceed the sum of $ (to be inserted at Contract 
Award). Customs duties are included and Applicable Taxes are extra. 

No increase in the total liability of Canada will be authorized or paid to the Contractor unless an 
increase has been approved, in writing, by the Contracting Authority. 

The Contractor must notify the Contracting Authority in writing as to the adequacy of this sum:  

a. when it is 75 percent committed, or 

b. four (4) months before the contract expiry date, or 

c. as soon as the Contractor considers that the sum is inadequate for the completion of the 
Work required in all authorized TAs, inclusive of any revisions,  
whichever comes first.  

If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority, a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability. 

7.10 Method of Payment 
 
H1001C (2008-05-12), Multiple Payments 

 

7.11     Electronic Payment of Invoices – Contract 
 

The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):  
 
a. Visa Acquisition Card; 

b. MasterCard Acquisition Card;  

c. Direct Deposit (Domestic and International); 

d. Electronic Data Interchange (EDI);  

e. Wire Transfer (International Only); 

f. Large Value Transfer System (LVTS) (Over $25M) 

 (to be updated at Contract Award). 
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7.12 SACC Manual Clauses 
 
A9117C (2007-11-30), T1204 - Direct Request by Customer Department 
C0705C (2010-01-11), Discretionary Audit 
C2000C (2007-11-30), Taxes – Foreign-based Contractor 

 7.13 Invoicing Instructions 

The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed. 
 
Each invoice must be supported by:  

 
(i) a copy of time sheets to support the time claimed; 
(ii) a copy of the invoices, receipts, vouchers for all direct expenses;  
(iii) a copy of the monthly progress report; and 
(iv) a copy of the quarterly financial status report.  

 

Each invoice must show: 

(i) the name of the resource, and the resource category, and value of the level of effort 
claimed as detailed in the Contract. 

 
(ii) The Task Authorization number on each invoice;  

 
Invoices must be distributed as follows:  
 

 
(i) The original and one (1) copy must be forwarded to the following address for certification 

and payment: 

Department of National Defence 
101 Colonel By Drive 
Ottawa, Ontario  K1A 0K2 
c/o: (organization to be detailed in the resulting contract); 
attn: (name to be detailed in the resulting contract) 

 
(ii)  One (1) copy must be forwarded to the Contracting Authority identified under the section 

entitled "Authorities" of the Contract. 

7.14 Certifications  
 
7.14.1 Compliance 
 

Unless specified otherwise, the continuous compliance with the certifications provided by the 
Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing 
additional information are conditions of the Contract and failure to comply will constitute the 
Contractor in default. Certifications are subject to verification by Canada during the entire period 
of the Contract.  
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7.14.2 Federal Contractors Program for Employment Equity - Default by the Contractor 
 

The Contractor understands and agrees that, when an Agreement to Implement Employment 
Equity (AIEE) exists between the Contractor and Employment and Social Development Canada 
(ESDC)-Labour, the AIEE must remain valid during the entire period of the Contract. If the AIEE 
becomes invalid, the name of the Contractor will be added to the "FCP Limited Eligibility to Bid" 
list. The imposition of such a sanction by ESDC will constitute the Contractor in default as per the 
terms of the Contract 

7.15 Applicable Laws 
 

The Contract must be interpreted and governed, and the relations between the parties determined, 
by the laws in force in Ontario, Canada.  

 

7.16    Priority of Documents 
 

If there is a discrepancy between the wording of any documents that appear on the list, the wording 
of the document that first appears on the list has priority over the wording of any document that 
subsequently appears on the list. 

 
(i) the Articles of Agreement; 
(ii) the supplemental general conditions 4008 (2008-12-12), Personal Information  
(iii) the general conditions 2035 (2016-04-04), General Conditions - Higher Complexity - 

Services; 
(iv) Annex A, Statement of Work; 
(v) Annex B, Basis of Payment; 
(vi) Annex C, Insurance Requirements; 
(vii) Annex D, Task Authorization; 
(viii) Annex E, Deliverable Acceptance Form;   
(ix) Annex F, Non-Disclosure Agreement;  
(x) Annex G, Electronic Payment Instruments; and  
(xi) the Contractor's bid dated (date to be specified in the resulting contract), as clarified on 

(date to be specified in the resulting contract, if required), and as amended on (date to 
be specified in the resulting contract, if required).  

7.17 Defence Contract 
 

SACC Manual clause A9006C (2012-07-16) Defence Contract 

7.18     Insurance – Specific Requirements 
 

The Contractor must comply with the insurance requirements specified in Annex C . The 
Contractor must maintain the required insurance coverage for the duration of the Contract. 
Compliance with the insurance requirements does not release the Contractor from or reduce its 
liability under the Contract. 
 
The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill 
its obligation under the Contract and to ensure compliance with any applicable law. Any additional 
insurance coverage is at the Contractor's expense, and for its own benefit and protection. 
 
The Contractor must forward to the Contracting Authority within ten (10) days after the date of 
award of the Contract, a Certificate of Insurance evidencing the insurance coverage and 
confirming that the insurance policy complying with the requirements is in force. For Canadian-
based Contractors, coverage must be placed with an Insurer licensed to carry out business in 

http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal_contractor_program.page?&_ga=1.229006812.1158694905.1413548969
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/4/4008/2
https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/3/2035/active
http://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-manual/5/A/A9006C/active
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Canada, however, for Foreign-based Contractors, coverage must be placed with an Insurer with 
an A.M. Best Rating no less than “A-”. The Contractor must, if requested by the Contracting 
Authority, forward to Canada a certified true copy of all applicable insurance policies. 

7.19    Non-Disclosure Agreement 

The Contractor must obtain from its employee(s) or subcontractor(s) the completed and signed 
non-disclosure agreement, attached at Annex F, and provide it to the Contracting Authority before 
they are given access to information by or on behalf of Canada in connection with the Work. 

7.20 Specific Individuals 

The Contractor must provide the services of the following individuals to perform the Work as 
stated in the Contract: 

Forensic Archaeologist (insert name of person) 
Forensic Anthropologist (insert name of person) 
Genealogical Researcher (insert name of person) 
Mortuary Services (insert name of person) 

7.21    SACC Manual Clauses 

A2000C (2006-06-16), Foreign Nationals (Canadian Contractor) 
A2001C (2006-06-16), Foreign Nationals (Foreign Contractor) 
C2604C (2013-04-25), Customs Duties, Excise Taxes and Applicable Taxes - Non-resident 
D5328C (2014-06-26), Inspection and Acceptance  
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ANNEX A - STATEMENT OF WORK 
 

1. REQUIREMENT TITLE  
 

Mortuary Services  
 

2. OBJECTIVE 
 

To recover and identify the remains of Canada’s war dead so they may be buried with a name, by 
their unit, and in the presence of their family. 

 
3. SCOPE 

 
The Contractor is responsible for all associated resources, personnel, and equipment 
requirements related to the following: 
 

3.1 Forensic archaeological support in accordance with para 7.1 to recover human skeletal remains 
and associated artefacts believed to be those of Canadian war dead from field, mass or informal 
burials as well as aviation wreckages and related areas of dispersion on land or submerged in 
water; 

3.2  Forensic anthropological support in accordance with para 7.2 to produce a biological profile 
against which a list of potential candidates can be included or excluded based on sex, age-at-
death, ancestry, height, pathology and dentition; 

3.3 Genealogical research services in accordance with para 7.3 to locate family members able and 
willing to provide a DNA sample to confirm the identity of Canadian war dead; 

3.4 Laboratory services in accordance with para 7.4 to conduct genetic testing using genetic samples 
collected from the remains compared with family-comparison samples.  The Contractor is also 
responsible for laboratory services to conduct stable isotope profiling and analysis using samples 
collected from the remains; and, 

3.5 Mortuary services in accordance with para 7.5 and the legal directives of Canada or any other 
country as applicable.  Mortuary services include the transport, handling and storage of human 
remains and the provision of funeral products and services.  Mortuary services also include 
professional services and advice, verbal or written, on any process associated with the mortuary 
and specialized services related to this contract to the Department of National Defence (DND), 
Veterans Affairs Canada, the Commonwealth War Graves Commission (CWGC) or any other 
organization as determined by the Technical Authority.  

4. BACKGROUND 
 

4.1 The DND requires a mortuary service provider on an “as and when requested basis” with the 
capacity to remove and transfer full or partial human skeletal remains of formerly missing 
Canadian servicemen from one country to another, to arrange for purchase and transport of burial 
accoutrements and to arrange for funerary services worldwide.  The Contractor is required to 
supply and manage the services of forensic archaeological, forensic anthropological, genealogy 
specialists and laboratory services. 

 
4.2 Of the approximately 112,000 Canadian servicemen who died in the First and Second World War 

and Korea, nearly 28,000 have no known grave.  Agricultural practices, combined with new road 
work, business and housing construction on the former battlefields in Europe and Asia, has 
brought about an increase in the discovery of unidentified human remains; including the remains 
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of Canadian servicemen.  Although it is not Canada’s practice to seek missing service personnel 
from past wars, it is its practice to identify and inter those remains once they are discovered. 

 
4.3 The majority of Canadian war dead that are missing with no known grave are mainly in Belgium, 

France, Germany, the Netherlands, Eastern Europe and East Asia where Canadian service 
members suffered high casualty rates during 20

th
-century wars.  The majority of service members 

that were killed in Canada and have no known grave were a result of service with the British 
Commonwealth Air Training Plan (BCATP) during the Second World War. 

 
4.4 While in the past, Canadian remains were regularly found and housed at the nearest CWGC 

facility, the remains were rarely identified beyond that of unit-level and were thus interred as an 
unknown Canadian.  The rapid improvement of genetic and other analytical techniques, together 
with an equally rapid drop in cost for this type of testing has allowed Canada to apply greater 
precision in identifying the remains of fallen servicemen. 

 
4.5 As a member of the CWGC, Canada adheres to its policies.  The December 1918 Report of the 

Imperial War Graves Commission (the former name of the CWGC) outlines that the remains of 
those who fell in conflicts outside of their home country, would be buried together with their fellow 
soldiers in a Commonwealth War Grave, near to the place where they fought and fell.  On 15 July 
1970, an Order in Council outlined that when Canadian service personnel died overseas from 
1970 onwards, their remains were to be repatriated to Canada. Remains of Canada’s war dead 
preceding 1970, however, continue to observe the previous policy not to be repatriated. 
 

4.6 The responsibility as to the identification, treatment and interment of remains is governed by 
national and international laws, agreements and protocols, including the: 

(i) Geneva Conventions Act, Schedule V (Protocol 1), articles 32 to 34; 

(ii) Report of the Imperial War Graves Commission, December 1918; 

(iii) Statement by the Imperial War Graves Commission, October 1945; 

(iv) QR&O Chapter 24, Casualties and Funerals; and 

(v) Order in Council, P.C. 1970-6/1254. 

4.7 Investigations by DND’s Casualty Identification Program begin once remains have been 
discovered and are assessed as being Canadian war dead.  The identification and interment of 
servicemen requires a range of unique services external to the capacity of the Canadian Armed 
Forces.  These services include: engaging forensic specialists for the analysis of human remains, 
engaging genetic testing facilities and stable isotope analysis facilities that can process degraded 
samples, engaging professional genealogical services, transferring bone samples internationally, 
and coordinating in-country funeral directors for the running of interments to fulfill the 
requirements of the Canadian Armed Forces, the CWGC and regional authorities. 

4.8 A guide to the terminology used in this unique task is provided in Annex A, Appendix X. 

5.  APPLICABLE DOCUMENTS 
 

5.1 ASTM E1492-11 “Standard Practice for Receiving, Documenting, Storing, and Retrieving 
Evidence in a Forensic Science Laboratory” available at the following website: 
https://www.astm.org/Standards/E1492.htm 

5.2 CFAO 24-5, Funerals, Burials and Graves Registration 
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5.3 CFAO 20-19 Service Airlift General Policy (available upon request) 

5.4 DAOD 5040-3, Unaccounted-for Military Fatalities from Past Operations 

5.5 As new Standards or Specifications are promulgated they may become part of this requirement, 
as approved under a Contract amendment, Task or other notification, such as by letter, e-mail, or 
minutes of meeting. 

6. CONSTRAINTS 
 

6.1 It has become a general practice to bury Canadian war dead in a Canadian built maple casket.  
Caskets will need to be shipped from Canada to Europe for the burial at an overseas CWGC 
cemetery.  For reasons of economy DND will defer to the use of Service Air in accordance with 
CFAO 20-19 for the transport of the casket(s) and burial accoutrements before contracting 
commercial air. 

6.2 The Contractor must obtain from its employee(s) or subcontractor(s) the non-disclosure 
agreement at Annex F before they are given access to information by or on behalf of Canada in 
connection with the work. 

7. TASKS AND DELIVERABLES 

 The Contractor must perform the following tasks on an as and when requested basis: 

7.1  Forensic Archaeologist 
 

7.1.1 Travel to domestic and international locations to conduct recovery operations from field, mass or 
informal burials as well as aviation wreckages and related areas of dispersion on land or 
submerged in water or from locations specified by the Technical Authority; 
 

7.1.2 Recover full and partial human skeletal remains and associated artefacts.  This may involve the 
full or partial exhumation of the remains or removal from a temporary storage location; 

 
7.1.3 Document and photograph the ante-, peri- and post-exhumation phases of the recovery site using 

the Recovery – Standard Recording Sheets provided by the Directorate of History and Heritage 
(DHH) (Annex A, Appendix I). Each photograph must contain the DHH or CWGC case number, 
an arrow pointing north and scale in situ, except in instances of a close-up of a previous 

photograph.  Photography must be standardized: 

7.1.3.1    The photography log must contain the DHH case number and; 

7.1.3.2     Each photograph must be named with a descriptor. 

7.1.4   Prepare the Final Recovery Report of the recovery operation documenting the application of 
forensic archaeology towards the recovery of skeletal remains.  The DHH Recovery – Standard 
Recording Sheets (Annex A, Appendix I) must be used during the recovery process in 
accordance with para 7.1 (b) and (c) and included in the Final Recovery Report as an appendix.  
The report will provide a context for the remains and link sets of remains to associated physical 
evidence such as badges, regimental buttons, and aircraft wreckage and other artefacts when 
applicable.  It should also provide an overall geophysical context for dig site.  The report will 
include an original signature and date and be distributed to the Technical Authority in one printed 
copy and one electronic copy burned onto a DVD/CD-R/USB (in Microsoft Word and PDF format).  
The electronic copy can also be sent via email if the file size is less than 10mb and can be 
received by the Technical Authority; 
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7.1.4.1 The Final Recovery Report must include the headings found in Annex A, Appendix II; 

 

7.1.5 Archaeological recording sheets and reports must be submitted in a timeframe as directed in the 
Deliverable Table 1 in accordance with para 7.6 and in the DND 626 Task Authorization in Annex 
D; 

 
7.1.6  During a domestic recovery, ensure that the remains are transferred from the site to the provincial 

coroner’s office for forensic anthropological analysis in accordance with corresponding provincial 
or territorial law; 

7.1.7 During an international recovery, ensure that the remains are transferred from the site to the 
nearest CWGC mortuary.  Arrange for and provide safe and legal transport to DND’s Mortuary 
Service provider in Canada of skeletal samples for genetic testing and dentition (mandible and 
maxilla) for comparison against dental charts; 

 

7.1.8  Document and maintain the Chain of Custody Tracking Sheet (Annex A, Appendices VII and VIII), 
using the process outlined in Annex A, Appendix IX and; 

 
7.1.9   Other related tasks identified DND 626 Task Authorization at Annex D. 

 

7.2  Forensic Anthropologist 
 

7.2.1 Travel to domestic (Coroner) and international (CWGC) mortuaries to conduct forensic 
anthropological analysis of human skeletal remains; 
 

7.2.2 Provide forensic anthropological analysis of full and partial human skeletal remains using the 
Identification – Standard Recording Sheets provided by DHH (Annex A, Appendix III); 
 

7.2.3 Obtain samples from the remains for genetic testing and dentition for stable isotope profiling and 
comparison against dental charts; 
 

7.2.4 Arrange for and provide safe and legal transport of skeletal and dental test samples from the 
storage location (Coroner’s office or Mortuary Service provider) to and from the testing facility; 
 

7.2.5 Document and maintain the Chain of Custody Tracking Sheet (Annex A, Appendices VII and VIII), 
using the process outlined in Annex A, Appendix IX; 
 

7.2.6 Analyze the human remains in accordance with accepted international professional  standards 
using peer-reviewed methods published in recognized international academic journals; 
 

7.2.7 Photograph and document the findings in accordance with accepted international professional 
standards.  Photography must be standardized: 
 
7.2.7.1 The case number will be included in all photographs (skeletal and artefact), except in 

instances of a close-up of a previous photograph; 
7.2.7.2 Each photograph is named with a descriptor (e.g. left humerus, overview whole 

skeleton, boot); 
 

7.2.7.3 The photography folder must contain the DND case number; and 
 
7.2.7.4 Any item to be used for DNA testing or stable isotope profiling is photographed and 

collated with the Chain of Custody Tracking Sheet (Annex A, Appendices VII and VIII). 
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7.2.8 Prepare the Final Identification Report of the analysis operation documenting the application of 
forensic anthropology towards the identification of skeletal remains.  The DHH Identification – 
Standard Recording Sheets (Annex A, Appendix III) must be used during analysis in accordance 
with para 7.2 (f) and (g) and included in the Final Identification Report as an appendix.  The report 
will include an original signature and date and be distributed to the Technical Authority in one 
printed copy and one electronic copy burned onto a DVD/CD-R/USB (in Microsoft Word and PDF 
format).  The electronic copy can also be sent via email if the file size is less than 10mb and can 
be received by the Technical Authority.  The report must provide a biological profile of the 
individual(s) and link it to the biological profiles of the missing service personnel who are potential 
candidates, thus providing an identification of the remains or minimising the number of profiles to 
be tested genetically; 
 
7.2.8.1 The Final Identification Report must include the headings in Annex A, Appendix IV; 

 
7.2.9 During a domestic recovery, the remains are transferred to the provincial coroner’s office for 

analysis in accordance with corresponding provincial or territorial law. A coroner’s report is then 
required instead of the DHH Final Identification Report; 
 

7.2.10 Anthropological recording sheets and reports must be submitted in a timeframe as directed in the 
Deliverable Table 1 in accordance with para 7.6 and in DND 626 Task Authorization in Annex D 
and; 

 
7.2.11 Other related tasks identified in DND 626 Task Authorization in Annex D. 

7.3 Genealogical Researcher 

 

7.3.1 Trace the maternal and paternal lineages using a DND provided list of candidates to provide a list 
of potential DNA donors to be used in genetic testing.  This testing can be mitochondrial DNA 
(maternal) and/or Y-STR DNA (paternal) for the positive identification of the remains; 

7.3.2 Using a DND provided list of candidates, trace their respective places of habitation and migration 
in order to provide stable isotope testing laboratories with the necessary information to prepare a 
comparative analysis using geochemical profiling techniques; 

7.3.3 Trace an identified serviceman’s nearest two next-of-kin in order to provide family representatives 
for the military burial; 

7.3.4 Prepare a Genealogical Research Report documenting the application of genealogical research 
towards the discovery of the living relatives of potential matches for missing Canadian casualties.  
This includes differentiating between maternal-derived and paternal-derived next-of-kin.  
Genealogical reports will include an original signature and date and must include source 
documentation and distributed to the Technical Authority in one printed copy and one electronic 
copy burned onto a DVD/CD-R/USB (in Microsoft Word and PDF format).  The electronic copy 
can also be sent via email if the file size is less than 10mb and can be received by the Technical 
Authority; 

7.3.4.1 The submitted report must include the headings found in Annex A, Appendix V, the 
arrangement of which is at the discretion of the writer; and 
 

7.3.4.2 Genealogical reports must be submitted in a timeframe as directed in the Deliverable 
Table 1 in accordance with 7.6 and in DND 626 Task Authorization in Annex D. 

7.3.5 Other related tasks identified in DND 626 Task Authorization in Annex D. 
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7.4 Laboratory Services 

 

7.4.1 Genetic testing: 

7.4.1.1 Obtain family comparison samples by collecting familial genetic (DNA) donations; 

7.4.1.2 Prepare a DNA Report documenting the application of genetic extraction, analysis and 
comparison towards the matching of genetic profiles from human remains with genetic 
profiles from remaining family members of missing Canadian casualties; 

7.4.1.2.1 Laboratory reports will include an original signature and date and must include 
source documentation and be distributed to the Technical Authority in one 
printed copy and one electronic copy burned onto a DVD/CD-R/USB (in 
Microsoft Word and PDF format).  The electronic copy can also be sent via 
email if the file size is less than 10mb and can be received by the Technical 
Authority; 

7.4.1.2.2 Laboratory reports must include conclusions on the probability of a match 
between family donor samples and skeletal samples.  The submitted report 
will include the information requirements listed in Annex A, Appendix VI, the 
arrangement of which is at the discretion of the writer. 

7.4.1.3 Destroy buccal swab familial samples following the completion of testing while the 
profile obtained from the sample will remain on file for future comparisons. 

7.4.2 Stable isotope analysis and profiling: 

7.4.2.1 Provide geochemical analysis using stable isotope profiling techniques; 

7.4.2.2 Provide a geographical profile for a single dental and/or skeletal sample or compare 
dental and/or skeletal isotopic samples against the geographical profile of candidates’ 
places of habitation and migration and; 

7.4.2.3 Prepare a Stable Isotope Report documenting the application of stable isotope analysis 
and profiling as well as the comparison (if applicable) towards the matching of profiles 
from human remains with the geographical profile of the missing Canadian casualties 
who are identified as potential candidates;   

7.4.2.4 Reports will include an original signature and date and must include source 
documentation and be distributed to the Technical Authority in one printed copy and one 
electronic copy burned onto a DVD/CD-R/USB (in Microsoft Word and PDF format).  
The electronic copy can also be sent via email if the file size is less than 10mb and can 
be received by the Technical Authority; and  

7.4.2.5 Reports must include conclusions on the probability of a match between dental and/or 
skeletal samples and geographical profiles from potential candidates.  The submitted 
report must include the information requirements listed in Annex A, Appendix VI, the 
arrangement of which is at the discretion of the writer. 

7.4.3 Genetic testing and stable isotope laboratory reports must be submitted in a timeframe as 
directed in the Deliverable Table (7.6) and in DND 626 Task Authorization in Annex D; 

7.4.4 Provide additional interpretation of laboratory test results as required; 

7.4.5 Document and maintain the Chain of Custody Tracking Sheets (Annex A, Appendices VII and 
VIII), using the process outlined in Annex A, Appendix IX and; 
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7.4.6 Defer to the Crown confirmation of laboratory test results with the families of Canadian war dead. 

7.5 Mortuary Services 
 

7.5.1 Provide and deliver casket(s) or other burial container(s) that are within the guidelines set by 
foreign burial laws and any specifications set out by the CWGC (in a written confirmation of grave 
size/requirements) as confirmed by the Technical Authority; 

7.5.2 Provide and deliver burial accoutrements (e.g. pillow, fastening ribbon and church truck) in 
accordance with specified standards to locations within Canada and abroad; 

7.5.3 Remove and transport human remains from the discovery site or temporary storage location; 

7.5.4 Store human remains and test samples until interment.  Return skeletal and dental samples of the 
remains to the body; 

7.5.5 Coordinate and provide in-country professional services (e.g. funeral directors for interments); 

7.5.6 Identify and liaise with all governing bodies for the purpose of fulfilling legal requirements 
associated with the handling and interment of human remains and to obtain all necessary permits; 

7.5.7 Provide Chain of Custody Tracking Sheet of the human remains and artefacts (if applicable) prior 
to casket sealing.  The written Chain of Custody Tracking Sheet and the photographic evidence of 
casketed remains and artefacts (if applicable) are to be distributed electronically to the Technical 
Authority in Microsoft Word and PDF format; 

7.5.8 Seal the casket, hermetically or otherwise, as applicable; 

7.5.9 Facilitate the transfer of casketed human remains to/from locations such as the mortuary, funeral 
and/or interment location at the times and dates specified by the Technical Authority; 

7.5.10 Provide a hearse and driver for the funeral and interment rehearsal; 

7.5.11 Provide a hearse and driver as well as any additional personnel and equipment needed to deliver 
the casket and all required permits on the day of the funeral and/or interment to complete the 
ceremony, and; 

7.5.12 Other related mortuary services as determined by the Technical Authority through consultation 
with the Contractor. 

7.6 Deliverable Table 
 
7.6.1  All reports must be submitted to the Technical Authority in a timeframe as directed in the 

Deliverable Table (Table 1) and in DND 626 Task Authorization in Annex D.  The due dates come 
into effect upon issuance of the duly signed DND 626 Task Authorization. 

7.6.2  The Standard Recording Sheets (both Identification and Recovery) are to be submitted twice; two 
weeks after the return from the field and once again as an appendix to the Final Report submitted 
two months after the return from the field. 

7.6.3  If the Final Reports cannot be submitted by the due date, the Technical Authority must be 
informed with a justifiable reason.  A new deadline will be provided only if necessary. 

7.6.4  The Technical Authority will endeavour to review and approve each deliverable within 
approximately 2 weeks of receiving the respective deliverable(s). 
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7.6.5  All deliverables must be subject to inspection by the Technical Authority or its designated 
representative as per Annex E Deliverable Acceptance Form.  Should any deliverable not be in 
accordance with the requirements of the Statement of Work and to the satisfaction of the 
Technical Authority, as submitted, the Technical Authority must have the right to reject it or 
require its correction at the sole expense of the Contractor before recommending payment.   

7.6.6   Any communication with a Contractor regarding the acceptability of the Work performed pursuant 
to this Contract must be undertaken by official correspondence through the Contracting Authority. 

Table 1 - Deliverable table 

  
SOW 
PARA 

DUE 
DATES 

QTY 
TA 

Approval 
(Y/N) 

NOTES 

Forensic Archaeologist  7.1 
 

DHH Recovery – Standard 
Recording Sheets 

7.1.3 2 weeks 1 Y Annex A, Appendix I 

Final Recovery Report 7.1.4 2 months 1 Y 
Annex A, Appendix II 
(Headings) 

Chain of Custody Tracking 
Sheet 

7.1.8 
as 

required 
1 Y 

Annex A, Appendices VII and 
VIII 

Forensic Anthropologist 7.2        

DHH Identification – 
Standard Recording Sheets 

7.2.8 2 weeks 1 Y Annex A, Appendix III 

Final Identification Report 7.2.8.1 2 months 1 Y Annex A, Appendix IV 

Provincial / Territorial 
Coroner's Report 

7.2.9 see note 1 N 
Regular updates will be 
provided by the contractor 
until report has been received. 

Chain of Custody Tracking 
Sheet 

7.2.5 
as 

required 
1 Y 

Annex A, Appendices VII and 
VIII 

Genealogical Researcher  7.3        

Genealogical Research 
Report 

7.3.4 2 months 1 Y 
Annex A, Appendix V 
(Headings) 

Laboratory Services 7.4        

DNA Report (Laboratory) 7.4.1.2 2 months 1 Y 
Annex A, Appendix VI 
(Information Requirements) 

Stable Isotope Report 7.4.2.3 2 months 1 Y 
Annex A, Appendix VI 
(Information Requirements) 

Chain of Custody Tracking 
Sheet 

7.4.5 
as 

required 
1 Y 

Annex A, Appendices VII and 
VIII 

Mortuary Services 7.5        

Chain of Custody Tracking 
Sheet 

7.5.7 2 weeks 1 Y 
Annex A, Appendices VII and 
VIII 

Reporting Requirements 8        

Financial Status Report 8.1 Quarterly 1 Y By fiscal year 

Monthly Progress Report  8.2 Monthly 1 Y   

8. REPORTING REQUIREMENTS 
 

8.1   The Contractor must provide a quarterly financial status report that contains three major activities of 
recovery, identification and burial, and distributed to the Technical Authority in one printed copy and 
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one electronic copy burned onto a DVD/CD-R/USB (in Microsoft Word and PDF format).  The 
electronic copy can also be sent via email if the file size is less than 10mb and can be received by 
the Technical Authority.  Each quarterly status report must contain, at a minimum, the following 
information: 

(i) Task number; 
(ii) Start date; 
(iii) End date; 
(iv) Amount spent on services; 
(v) Amount on travel and living; 
(vi) GST/HST; 
(vii) Total spent; 
(viii) Task value; 
(ix) Funds remaining in the task; 
(x) % complete and; 
(xi) Task status (active/closed). 

8.2 A monthly progress report must be completed by the Contractor for each resource and submitted to 
the Technical Authority at the beginning of the following month, with a copy to accompany the 
monthly invoice.  At a minimum, each progress report must document the following information: 

a) All significant activities performed in the period covered that may impact the performance of the 
Work; 
 

b) Status of any outstanding activities that may extend beyond normal timelines; 
 

c) Description of any problems encountered which will require attention or escalation and; 
 

d) Any recommendations to update procedures. 

8.3 All reports must be provided in one printed copy and one electronic copy burned onto a DVD/CD-
R/USB (in Microsoft Word and PDF format).  The electronic copy can also be sent via email if the file 
size is less than 10mb and can be received by the Technical Authority.  

9.  MEETING ARRANGEMENTS  

9.1  Progress meetings, chaired by the Technical Authority, will take place at the Contractor's facility 
or DND facility as and when required, generally before the issuance of a DND 626 Task 
Authorization. Meetings may be conducted by teleconference and interim meetings may also be 
scheduled. Contractor's attendees at these meetings will, as a minimum, be the Forensic 
Archeologist, or Forensic Anthropologist, or primary resource for Laboratory Services, Genealogy 
or Mortuary Services.  

 
9.1.1 Project Kick-Off Meeting:  Within one month of Contract Award, the Contractor must conduct a 

project Kick-Off Meeting, at the Contractor’s facility or DND facility.   

10. LANGUAGE REQUIREMENTS 

10.1  The Contractor must provide all services and deliverables in English. 

11. LOCATION OF WORK 

11.1 The work site will be determined on a task-by-task basis and identified in DND 626 Task 
Authorization at Annex D. 
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 (a) Recovery – domestic and/or international, on DND and non-DND sites; 

 (b) Identification – domestic and/or international; 

 (c) Interment – domestic and/or international and; 

 (d) Consultation – domestic and/or international. 

11.2 The Contractor must be on-site at the place of recovery, analysis, storage, transfer, testing and 
interment as directed by the Technical Authority. 

12. TRAVEL 
 
12.1 Travel is required to locations where Canadian servicemen suffered high casualty rates in war 

prior to 1970.  This includes, but is not limited to France, Belgium, Netherlands, Germany, 
Eastern Europe and East Asia. 

12.2 The majority of servicemen that were killed in Canada and remain missing were a result of 
service with the British Commonwealth Air Training Plan (BCATP) during the Second World War.  
Travel in Canada may be required for the recovery of remains located in remote locations and for 
the delivery of funeral products and services at cemeteries. 

13. SUPPORT PROVIDED BY CANADA  
 
13.1 DHH Recovery and Identification Standard Recording Sheets; 
 
13.2 Medical and dental (when available) records of the servicemen who are potential candidates; 
 
13.3 Historical background on battlefield, individuals involved and the manner of death, if known; 
 
13.4 A Canadian flag and a casket band to cover the casket; and, 
 
13.5    A grave plot and a headstone provided by the CWGC (on behalf of Canada as a member nation). 
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APPENDIX I TO ANNEX A – RECOVERY – STANDARD RECORDING SHEETS 
 

Recovery – Standard Recording Sheets 
Adapted from Dupras et al. (2012), Forensic Recovery of Human Remains: Archaeological Approaches. 

Scene Summary 
DND #: _________________   Date(s):  __________________  
Recorder:__________________________ 
CWGC #: __________________ 
 
Scene Personnel 

Lead investigator: 
 
 

Tel: 

Email: 

Lead on recovery team: 
 
 

Tel: 

Email: 

Additional recovery team personnel (name, title and contact information) 
1. 
2. 
3. 
4. 
5. 

 
Scene Summary 

Address or location: 
 
 

Description of area: 
 
 
 

 
Evidentiary Repositories 

Evidence Name, title and affiliation Date 

Recovered remains 
 

  

Artefactual evidence 
 

  

Other samples: 
1. 
2. 
3. 
4. 
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Scene Context 
CWGC #: _________________   Date(s):  __________________  
Recorder:________________________ 

 
Recovery Scene and Habitat Description 

Outdoor: □ Forest (wooded area) □ Sand □ Sun 

□ Field (pasture/grassland) □ Cleared lot □ Shade 

□ Roadside: □ Leaf litter □ Rain 

□ Cemetery: □ Gravel □ Snow/ice 

□ Aquatic: □ Pavement  

Indoor: □ Barn/Stable □ Soil □ Carpet 

□ Garage/storage area □ Gravel □ Wood/tile 

□ Home □ Pavement 

Miscellaneous: □ Vehicle 

□ Aircraft 

□ Underwater wreck 

Describe access to area: 
 
 
 
 
 
 

Describe groundcover (density and type): 
 
 
 
 
 
 
 

Describe weather conditions (temperature, humidity and precipitation): 
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Scene Context (2) 
CWGC #: _________________   Date(s):  __________________  
Recorder:________________________ 
 
Recovery Scene Surroundings 

Describe nearby architectural or landscape features: 
 
 
 
 
 
 
 
 

Field maps or aerial photos used: 
1. 
2. 
3. 
 
 

 
Recovery Scene Disturbances 

Describe evidence of perimortem/postmortem animal or human disturbance: 
 
 
 
 
 
 
 
 
 
 

Documentation of disturbance: 
1. 
2. 
3. 
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Surface Deposit Recovery Form ( __ of __ ) 
CWGC #: _________________   Date(s):  __________________  
Recorder:________________________ 
Surface feature #: _________  of  ______   Photography log #: _________________  
 
Surface Feature Description 

Feature is: Feature is partially exposed due to: 
□ Primary □ Natural plant growth or detritus □ Aquatic pool or stream 
□ Secondary □ Purposeful concealment using: □ Burial erosion 
□ Fully exposed □ Construction 
□ Partially exposed □ Other: 

Size of feature: 
 
 
 

Location of feature: 
 
 
 

 
Method(s) used to Locate Feature 

□ Witness identification □ Visual foot search 
□ Accidental Discovery □ Cadaver dog 

Remarks: 
 
 
 
 

 
Method(s) of Recovery 

□ No excavation required □ Some excavation required 
□ Removal of plant growth and surface debris □ Extensive excavation required 

Remarks (screen mesh and description of materials screened): 
 
 
 
 

 
Associated Artefacts  □ Yes / □ No 

Remarks: 
 
 

 
Feature Excavation Form ( __ of __ ) 

CWGC #: _________________   Date(s):  __________________  
Recorder:________________________ 
Feature #: _______  of  ______              Photography log #: 
_____________________________________  
 
Excavation Area 

Size and location: 
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Method(s) used to Locate Feature 

□ Witness identification □ Burial erosion 
□ Accidental Discovery □ Mechanical exposure 
□ Visual foot search □ Cadaver dog 
□ Other: □ Geophysical equipment 

Remarks: 
 
 
 
 
 
 
 

 
Method(s) of Recovery 

□ Hand excavation tools □ Backhoe/Excavator 
□ Shovel □ Other: 

Remarks (screen mesh and description of materials screened): 
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Feature Excavation Form (2) ( __ of __ ) 
CWGC #: _________________   Date(s):  __________________  
Recorder:________________________ 
Feature #: _______  of  ______              Photography log #: 
_____________________________________  

 
Feature Excavation 

□ Direct excavation of feature □ Pedestal excavation 
□ Unit area excavation □ Other: 

Feature size and description: 
 
 
 
 
 
 
 
 
 

Description of burial matrix: 
 
 
 
 
 

 
Associated Artefacts  □ Yes / □ No 

Remarks: 
 
 

 
Survey Maps/Field Drawings of Feature 

1. 

2. 

3. 

4. 

5. 
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Remains Summary Form 
CWGC #: _________________   Date(s):  __________________  
Recorder:________________________ 
 
Mode of Deposition 

□ Surface □ Partial surface concealment 
□ Buried □ Partial burial concealment 
□ Aquatic □ Other: 

General Description: 
 
 
 

 
 
Condition of Remains 

Integrity: Completeness: 
□ Mostly skeletonized □ Complete skeletal articulation 
□ Completely skeletonized □ Partial skeletal articulation 
□ Skeletal deterioration □ Disarticulated skeleton 
□ Cremains □ Incomplete remains 
□ Other: 
 

□ Unknown 

Orientation (direction/degrees): Clothing present: 
Head/feet orientation: 
 

 

Orientation of body axis: 
 

 

Limb position (degree of flexion): Hand/foot position (placement): 
R Arm: 
 

R Hand: 

L Arm: 
 

L Hand: 

R Leg: 
 

R Foot: 

L Leg: 
 

L Foot: 
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Skeletal Inventory Form (Field Collection) 
CWGC #: _________________   Date(s):  __________________  
Recorder:________________________ 
 
Instructions: For single or paired bones (e.g., hyoid, humerus), mark the corresponding box.  For 
grouped bones (e.g., right ribs, left carpals), enter the number present.  Any additional notes should be 
attached to this form. 
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Artefact Inventory Form ( __ of __ ) 
CWGC #: _________________   Date(s):  __________________  
Recorder:________________________ 
 
Artefacts Collected in Field Recovery 

Item # Date Description Artefact # 
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Photography/Video Record Form ( __ of __ ) 
CWGC #: _________________   Date(s):  __________________  
Recorder:________________________ 
Camera: ____________________________                         Data Card: 
____________________________    
 
Photographs / Videos 

Photo # Date Description 

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
 

  

 
Final comments / Notes 

CWGC #: _________________   Date(s):  __________________  
Recorder:________________________ 
 
Notes: 
____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________

____________________________________________________________________________________ 
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APPENDIX II TO ANNEX A – FINAL RECOVERY REPORT HEADINGS 
 

1. Introduction; 

2. Summary of any previous survey conducted at the site (and that have been provided to the 

forensic archaeologist) including a copy of the police report and/or  the CWGC Discovery of 

Remains report; 

3. Summary of participants (including position and affiliation) and scene information (e.g., access, 

topography, architecture, general weather, plant or ground coverage, taphonomical disturbances, 

etc.); 

4. Materials; 

5. Procedures / Methods; 

6. Summary of Activities (e.g., excavation, search and surface deposit recovery); 

7. Summary of Findings; 

8. Field drawings and maps (including cross-sectional); 

9. Conclusions and Recommendations (including original signature and date at the end); 

10. References cited; 

11. Appendices: 

A. Scaled maps indicating location of site relative to region and remains relative to site and 

associated artefacts; 

B. Completed Recovery – Standard Recording Sheets (Annex A, Appendix I) which include: 

(i) Inventory of artefacts (location, description, number, and documentation via 

photographs with the DHH or CWGC case number.  Photos will include an arrow 

pointing north and a scale in situ.  Each artefact will be isolated via film or digital 

images); 

(ii) Inventory of remains (location, association with artefacts and other remains), 

documentation via photographs in situ and once exhumed (if possible) of the 

remains via film or digital images.  Photos will include an arrow pointing north, a 

scale and be labelled sequentially using figure numbers; and 

(iii) Chain of custody report. 



Solicitation No. 
W6369-17-A039 

  
 

Page 55 of - de 102 
 
 

APPENDIX III TO ANNEX A – IDENTIFICATION – STANDARD RECORDING SHEETS 
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APPENDIX IV TO ANNEX A – FINAL IDENTIFICATION REPORT HEADINGS 

 
1. Introduction; 

2. Summary of any previous analyses conducted on the remains (and that have been provided to 

the forensic anthropologist) (anthropological, pathological and/or dental); 

3. Skeletal inventory, number of individuals (including dental inventory); 

4. Materials; 

5. Procedures / Methods; 

6. Sex Determination; 

7. Age-at-death Determination; 

8. Assessment of living height; 

9. Evidence of ante-, peri- and post-mortem trauma; 

10. Evidence of post-mortem modifications / taphonomy; 

11. Biological affinity; 

12. Pathology; 

13. Presumptive identifications; 

14. Conclusions and Recommendations with original signature and date; 

15. References cited and; 

16. Appendices: 

A. Completed Identification – Standard Recording Sheets (Annex A, Appendix III); 

B. Documentation of the remains via film or digital images – this will include detailed colour 

photos of the remains in anatomical position as well as photos highlighting noted features 

from the report.  Photos will include a scale and will be labeled consequentially using the 

remains’ identification number; 

C. If samples for genetic testing are put aside, and/or extracted directly, these samples will 

be documented separately by photograph and written description to be included in the 

report and; 

D. Chain of custody Tracking Sheet Annex A, Appendix VI. 
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APPENDIX V TO ANNEX A – FINAL REPORT HEADINGS (GENEALOGY) 

 
1. Introduction, including statement of either: 

A. Name, relationship and contact details of next-of-kin; 

B. Reasons for failed genealogical tracing or; 

C. Request for extension of research time. 

2. Genealogical chart demonstrating blood-linked descendants/siblings of the soldier through either 

the maternal or paternal line (as specified by the technical authority); 

3. Type of test: maternal (mtDNA) or paternal (Y-STR); 

4. Name and full contact details of descendants and indication whether the individuals have been 

contacted and if so, whether they are willing to participate in testing; 

5. Name and full contact details of eldest descendant/sibling/spouse; 

6. Full copies/originals of supporting documentation if obtainable will be included in the report as an 

annex; 

7. Conclusions and; 

8. References cited. 
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APPENDIX VI TO ANNEX A – FINAL REPORT INFORMATION REQUIREMENTS (LABORATORY) 

 
1. Lab case number; 

2. Type of test; 

3. Summary of any previous analyses conducted on the remains (and that have been provided to 

the laboratory); 

4. Materials; 

5. Procedure / method (remains and samples used for testing); 

6. Results; 

7. Conclusions and recommendations (further testing if required); 

8. References cited and; 

9. Chain of Custody Tracking Sheet. 
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APPENDIX VII TO ANNEX A – CHAIN OF CUSTODY TRACKING SHEET (HUMAN REMAINS) 
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APPENDIX VIII TO ANNEX A – CHAIN OF CUSTODY TRACKING SHEET (ARTEFACTS) 
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APPENDIX IX TO ANNEX A – CHAIN OF CUSTODY PROCESS 
Chain of Custody 

Handling Procedures 
Human Remains, Genetic Samples and Artefacts 

 
1. Summary 

1.1 This document outlines the procedures to be taken to maintain and protect full and partial sets of 
human remains believed to be those of Canadian war dead, any samples removed from the body 
for the purpose of genetic testing, and any associated artefacts used to assist with the identification 
of the remains.  

 

2. Reference documents 

2.1  ASTM #1492-05 Standard Practice for Receiving, Documenting, Storing and 

Retrieving Evidence in a Forensic Science Laboratory; 

 2.2  The War Graves Act; 

 2.3  The Privacy Act; 

 2.4  The Human Tissue Act; and 

 2.5  The DNA Identification Act. 

 

3. Use 

3.1   To ensure that the location of the remains, artefacts and samples is known at all times; 

3.2   To ensure that all remains and artefacts exhumed from the ground, particularly for large 
assemblages, are documented for future analyses; 

3.3   To ensure that samples extracted from particular sets of remains are traceable to the correct set of 
remains for exact identification; 

3.4   To ensure that all samples used in genetic testing, whether it be a full sample (such as a tooth), or 
partially used sample (such as an extraction in a solution or powder), must be returned to be interred 
with the remains upon positive identification, transfer of the case or cessation of the case; 

3.5   To be able to easily trace a set of remains, artefact or sample should any of these become lost; 

3.6  To ease the process of international transfer; and 

3.7  To have a record of responsibility should the remains, artefacts or samples become damaged or 
contaminated. 
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4. Process 

 4.1 Notification 

4.1.1 Upon notification of the discovery of remains that may potentially be those of a formerly missing    
Canadian serviceman, the Casualty Identification Coordinator at the Directorate of History and 
Heritage (DHH) must assign the case a unique case number; 

4.1.2 Chain of custody forms must be assigned to each case marked with the DHH case number and 
must be maintained and stored.  These forms must be kept as part of the file and will be referred to 
as the “master copy”; 

4.1.3 Any file numbers assigned to the remains by other associated organizations (e.g. CWGC case 
identifiers) must be recorded and included with the case file and chain of custody forms; and 

4.1.4 An inventory of the remains, artefacts and any genetic sample will be included with the chain of 
custody documents.  This can be through a written description or photographic documentation.  

 4.2 Exhumation 

4.2.1 If the remains are to be exhumed by a person other than the local police, the site must be 
documented before full exhumation to ensure that all artefacts and remains that are visible in situ 

are accounted for following the exhumation; 

4.2.2 The excavator must maintain a written and photographic documentation of all remains and 
associated artefacts.  Copies of this record must be kept with the remains and artefacts while 
another should be included with the final report; 

4.2.3 The remains and artefacts must be passed to the local police, DHH, the mortuary assistant, or a 
representative of the local grave registration authority, such as the Commonwealth War Graves 
Commission (CWGC).  The local police have overall authority over the excavation and remains; 
and 

4.2.4 The names of the excavator and any assistants and witnesses must be recorded and forwarded to 
DHH following exhumation, as will the date and time that the remains were passed to the custody 
of the police, DHH, mortuary assistant or graves registration. 

 4.3 Examination 

4.3.1 The name of the transferring authority, or if examining the remains at a graves registration 
location (CWGC), the exhumation officer, must be recorded in the final anthropological report; 

4.3.2 The name of the individual examining the remains, including those assisting or witnessing, must 
be included in the final report; 

4.3.3 The remains must be documented in chart and photographic form prior to analysis.  Minimally 
one of the photos must document the remains (as much as possible depending on the condition 
of the remains) in anatomical position.  This must be included in the final report; and 

4.3.4 Any samples removed from bones or teeth, or full or partial dentition and bones that are being 
removed from the rest of the remains for further laboratory testing must be documented in both 
written and photographic form.  This documentation, including the name of the individual who 
removed the sample and date/time of removal, must be forwarded to the DHH.  A second copy 
must be included with the remains for transfer, together with a letter from the CWGC or other 
regulatory graves registration body permitting the temporary removal (and if returning to Canada 
for testing), temporary repatriation of the sample. 
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4.4 Laboratory testing 

4.4.1 Transfer of Sample from Remains to Laboratory:  If genetic or other testing is required for 
identification, a sample suitable for sample extraction (e.g. a molar tooth) must be isolated and 
packaged properly for transport.  The individual packaging the sample will ensure that the 
packaging is in good condition prior to its release to the next custodian.  The sample can either be 
transferred directly by DHH from the mortuary to the laboratory, by DHH from the mortuary and 
then by courier to the laboratory, or by the mortuary service provider.  Whoever is responsible for 
the transfer (DHH or mortuary service provider), must submit a listing of each custodian of the 
remains, the objects transferred, their condition, and the date and time; to be included with the 
chain of custody documents.  The laboratory will notify the DHH or mortuary service provider upon 
the receipt of the test sample, and note if the packaging was sufficient to protect the sample; 

4.4.2 Treatment and Storage of Sample: Upon receipt of the sample in the laboratory, or temporary 
storage area (with the mortuary service provider or at DND), the nature and duration of storage will 
be reported on the master copy to the DHH.  Any damages or discrepancies of the sample during 
this time should be noted and if serious (e.g. crushed carrying container), should be brought to the 
attention of the DHH.  Testing laboratories can follow the industry-wide protocol to maintain the 
chain of custody and integrity of samples.  This fact must be noted on the master copy.  At the 
conclusion of testing, the laboratory should keep a record of the number and nature of sub-samples 
and solutions and their locations and any identifiers.  While this does not need to be submitted to 
the DHH, it should be kept on record for a minimum of one year following testing in case they need 
to be consulted for future cases.  The samples must be stored in an orderly and secure manner 
where there is no possibility of contamination; 

4.4.3 Transfer of Family Comparison samples:  Comparison profiles for genetic testing must be derived 
from maternally (mtDNA) or paternally (Y-STR) related next-of-kin.  The names and addresses of 
these familial donors are provided by the DHH and are derived from a list of candidates for the 
missing serviceman.  Collection of familial donor samples is coordinated by the testing laboratory 
and standard protocols will be followed for sample collection.  Donors have the right to refuse to 
participate in testing; 

4.4.4 Treatment and Storage of Familial Donor Samples:  The testing laboratory must document the 
number and types of testing conducted on each of the donor samples and their subsequent results.  
These results should be retained by the laboratory in secure storage area for at least one year 
following the cessation of testing.  Upon completion of testing, the original donor sample and its 
remnants must be destroyed in accordance with laboratory protocol.  This must be noted to the 
DHH for record on the master copy.  Of note, whereas the types of testing conducted on the family 
donor samples are not private information, the profiles are protected, and any documents 
containing these profiles (where they can be identified as belonging to a particular individual), must 
be stored in accordance with the Privacy Act and the Human Tissue Act.  Although the sample 
collection and analysis are not applied towards litigation, protocol relating to uses, storage and 
destruction of samples and profiles from the DNA Identification Act can be applied; 

4.4.5 Transfer of Sample from Laboratory to Remains:  Upon the completion of testing, a record of all 
main and sub-samples should be included with the transferred samples, and should also be 
forwarded to the DHH with the test results.  The sample and sub-samples derived from the remains 
must be appropriately packaged by the laboratory and either sent by courier to the DHH or the 
mortuary service provider for eventual return to the body.  All transactions must be noted on the 
master copy.  All samples, and sub-samples must be included (in their containers) with the 
remains, and documented has having been returned.  Any documentation required for international 
transfer must be handled by the DHH, a staff-member of the in-country Defence liaison staff or the 
mortuary service provider.  Documents for international transfer must accompany the remains at all 
times, with a copy (electronic or paper) held at DHH; 
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4.4.6 Transfer of Sample from Laboratory to Laboratory:  In the event that the effort to use DNA or other 
scientific procedures to identify the remains fails; and/or it is clear that the remains are not those of 
a Canadian, the sample can be transferred, with the permission of the CWGC, to another 
laboratory, if another country so chooses.  The cost of this transfer must be split between Canada 
and the requesting country, but it must not exceed the cost of returning the remains to the rest of 
the body; and 

4.4.7 Destruction of Family Comparison Samples:  Upon confirmation that the family comparison 
samples will no longer be of use, they will be destroyed by the testing facility.  The DHH will notify 
the testing facility that the samples will no longer be of use, and the laboratory will in turn notify the 
DHH of the date and time that the samples were destroyed.  The same procedure will apply to the 
profiles derived from the samples.  These will only be destroyed upon the notification of the DHH.  
Otherwise, they will be retained in a secure location by the laboratory for one year following 
successful or terminated identification.  The family donors must be notified by the DHH when the 
samples and profiles have been destroyed. 

4.5 Artefacts 

4.5.1 Removal of Artefacts for Further Study:  Since artefacts found with the remains are an important 
part of the identification process they must be protected.  Artefacts can be divided into three 
categories; personal items, government-issue items and at-risk items; 

4.5.2 Personal items are those items that indicate some level of ownership by the individual involved 
and are not of standard issue.  These items should be kept with the remains until identification, 
after which, they can be dispersed to the family, buried with the remains, or donated to the 
serviceman’s unit or a Canadian museum.  If these items are being transported from the country 
of the find to Canada, they will be packaged, stored and transported in a secure fashion and 
accompanied by documentation.  Documentation will include a letter from the CWGC noting the 
ownership of the item;  

4.5.3 Government issue items, such as trench shovels, water bottles, helmets and boots, are the 
property of National Defence.  These items may be donated to the serviceman’s unit or other 
museum or buried with the remains in accordance with CWGC protocol.  If there is any evidence 
of existing biological material on clothing items (e.g. boots), they will be buried with the remains.  
If these items are being transported from the country of the find to Canada, they will be packaged, 
stored and transported in a secure fashion and accompanied by documentation.  Documentation 
must include a letter from the CWGC (or similar authority) noting the ownership of the item as 
belonging to Canada; 

4.5.4 At risk items such as ammunition and unexploded ordnance that are recovered upon the 
discovery of the remains are disposed of by local authorities.  Should any such device be found 
later on during the recovery or anthropological process, these devices will be disposed of in 
accordance with CWGC instructions or other in-country authorities; and 

4.5.5 All transactions of artefacts, whether being returned to Canada for study or preservation will be 
noted on the artefact chain of custody.  The condition of the artefact and of the packaging at each 
transfer will be documented. 

4.6 Remains 

4.6.1 Following police investigation, remains will be handed over to the in-country graves registration 
body, usually the CWGC.  The CWGC are responsible for the secure storage of the remains until 
change of custody for purposes of investigation or burial; 
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4.6.2 The date, time and means of transfer of the remains from the mortuary or other place of storage 
to the funeral home, and/or church and/or place of interment should be noted on the chain of 
custody; 

4.6.3 The remains must be transferred in a covered, undamaged container and if prior to the funeral 
and interment, must be transferred in a closed burial container (casket, ceremonial box, urn).  
Some countries require permits for the remains transfer.  The mortuary service provider is 
responsible for obtaining these permits; 

4.6.4 The location of the remains must be known from the departure from the place of storage until the 
place of interment; and 

4.6.5 The custodian of the remains will protect the dignity and integrity of the remains.  Protection of 
integrity includes prevention of photography / film of the remains for anything other than 
documentation by the anthropologist, archaeologist, mortuary service provider, the DHH or a 
member of the CWGC. 
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APPENDIX X TO ANNEX A – TERMINOLOGY 

 
Ancestry determination: The analysis of skeletal features of the cranial and post cranial skeleton which 
can assist with the assignation of general ancestry, which in anthropology is Caucasian, Negroid, 
Mongoloid and Oceanic. 
 
Ante-mortem pathology/trauma: Those medical conditions, particularly those which leave markers on 
the skeleton, and/or any trauma affecting an individual prior to their death.  Ante-mortem trauma displays 
evidence of healing. 
 
Candidate servicemen: One or more individuals who may qualify as the possible identity of a set of 
remains during an investigation. 
 
Chain of custody: The documented history of an item (e.g. human remains, genetic samples or 
associated artefacts) from discovery to re-interment. 
 
Church truck: A foldable stand which is used to hold, raise, lower and transport the casket during 
ceremonies, particularly for the church funeral service. 
 
Commonwealth War Graves Commission: The international body that maintains the graves and 
memorials of servicemen and some civilians of Commonwealth countries who died in the First and 
Second World Wars and Korea. 
 
Forensic Anthropologist: A scientist who applies the techniques of human osteology (the study of the 
human skeleton) in a legal setting. In this case, towards the identification of human remains that may be 
decomposed, skeletonized, fragmented, mixed, burnt or otherwise indiscernible as an individual. 
 
Forensic Archaeologist: A scientist who applies the techniques of archaeology and in particular, 
funerary archaeology in a legal setting. In this case, towards the expert location, documentation and 
recovery of human remains at an informal burial or crash site. 
 
Human remains: Any full or partial remnant of human tissue, in particular, human skeletal tissue. 
 
Interment: A burial. 
 
Living stature: The estimated stature of an individual during life calculated from skeletal long bone 
length. 
 
Mitochondrial DNA (maternally-inherited DNA): Mitochondrial DNA (mtDNA) is passed mostly 
unchanged from mother to son/daughter, but not father to son/daughter. MtDNA is more likely to survive 
in degraded and skeletal samples. The sample extracted from the remains is compared to that of a living 
maternal descendant of the candidate serviceman, such as his mother's sister's children (or mother's 
sister's daughter's children), his sister's children or his sister and/or brother. 
 
Morphometrics: The use of finite values measured from the human skeleton to compare the 
morphological variation between more than one individual. It can be applied to find the ancestry, age, sex 
and stature of a deceased individual. 
 
Peri-mortem trauma: Injury incurred around the time of death (just before, during or after death). 
 
Remains differentiation: The process by which skeletal remains of more than one individual, or a mixed 
human/animal collection of remains, are isolated according to an individual or species. 
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Stable isotope profiling: Through subsistence, diet and residential mobility, stable (does not decay over 
time) isotope levels will be reflected accordingly in the chemistry of bony tissue. Samples from human 
remains can be compared to chemical element levels found in different geographical areas to create a 
scientific geographical profile for that individual. The isotopes of interest are: carbon, hydrogen, nitrogen, 
oxygen, sulfur and strontium.   
 
Taphonomic factors: They contribute to the rate at which a human body decomposes and can leave 
markers on the body and skeleton; hence, indicating how long an individual has been deceased, the 
manner in which they died and what factors led to their decomposition/preservation. 
 
Y-STR DNA (paternally-inherited DNA): Y-chromosome Short Tandem Repeats (Y-STR) are passed 
from father to son with little to no change between generations, and can be extracted from degraded and 
skeletal samples. Y-STR DNA is used to determine a genetic linkage between a serviceman’s remains 
and his potential male relatives such as a paternal nephew. While it is not always as robust a test as 
mtDNA, it is useful in the absence of living maternal relatives. 
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ANNEX B - BASIS OF PAYMENT 

B.1       Period of the Contract (From date of Award to One Year Later) 
 

B.1.1  During the period of the Contract, the Contractor will be paid as specified below, for Work 
performed in accordance with the Contract. Customs duties are included and Goods and 
Services Tax or Harmonized Sales Tax (GST/HST) is extra, if applicable. 

 
B.2  Professional Fees  
 
B.2.1 The Contractor will be paid Firm All-Inclusive Hourly Rate in CDN $ for the applicable category 

and period in accordance with the table below.  
 
B.2.2 The Firm All-Inclusive Hourly Rate specified below includes all expenses, excluding travel, 

applicable taxes are extra, that may need to be incurred to satisfy the terms of any contract that 
may result from its bid, for the Work described in the Statement of Work in Annex A. 

 

Professional Fees 

#  
Period 

 
Resource Category  

Quoted Firm All- Inclusive 
Hourly Rate (in CDN $) 

#1 Contract Period - Date of 
Contract to One Year 

Later (2017-2018) 

Forensic Archaeologist  
$___________________ 

 

#2 Forensic Anthropologist $___________________ 
 

#3 Genealogical Researcher $___________________ 
 

#4 Mortuary Services $___________________ 
 

 
Total Contract Period  (#1 to #4) 

 

 
$___________________ 

 

#5 Option Period 1  - End of 
Contract Period to One 

Year Later (2018 to 
2019) 

Forensic Archaeologist  
$___________________ 

 

#6 Forensic Anthropologist $___________________ 
 

#7 Genealogical Researcher $___________________ 
 

#8 Mortuary Services $___________________ 
 

 
 

Total Option Period  1 (#5 to #8) 

 
 

$___________________ 
 

#9 Option Period 2  - End of 
Option Period 1 to One 

Year Later (2019 to 
2020) 

  

Forensic Archaeologist  
$___________________ 

 

#10 Forensic Anthropologist $___________________ 
 

#11 Genealogical Researcher $___________________ 
 

#12 Mortuary Services $___________________ 
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Total Option Period  2 (#9 to #12) 

 

 
$___________________ 

 

#13 Option Period 3 – End of 
Option Period 2 to One 

Year Later (2020 to 
2021) 

Forensic Archaeologist  

#14 

Forensic Anthropologist 

 
$___________________ 

 

#15 
Genealogical Researcher 

$___________________ 
 

#16 Mortuary Services $___________________ 

 
Total Option Period 3 (#13 to #16) 

 

 
$___________________ 

#17 Option Period 4 – End of 
Option Period 3 to One 

Year Later (2021 to 
2022) 

Forensic Archaeologist $___________________ 

#18 

Forensic Anthropologist 

 
$__________________ 

 

#19 
Genealogical Researcher 

$___________________ 
 

#20 
Mortuary Services 

$___________________ 
 

 
 

Total Option Period 4 (#17 to #20) 
 

 
 

$___________________ 
 

 
TOTAL Professional Fees (to be inserted at Contract 

Award) 
 

 
$___________________ 

 

 
B.2.3  Total Estimated Cost – Professional Fees – Contract Period: $ ______________ (amount to be 

inserted at Contract Award) 
 
B.3   Cost Reimbursable Expenses 
 

The Contractor will be reimbursed for both travel and living expenses and for other direct 
expenses that have been reasonably and properly incurred in the performance of the Work. 
These expenses will be paid at actual cost without mark-up, upon submission of an itemized 
statement supported by receipt vouchers. 

 
 
B.3.1   Travel and Living 
 

B.3.1.1  The Contractor will be reimbursed its authorized travel and living expenses reasonably and 
properly incurred in the performance of the Work, at cost, without any allowance for profit 
and/or administrative overhead, in accordance with the meal, private vehicle and incidental 
expenses provided in Appendices B, C and D of the National Joint Council Travel Directive 
and with the other provisions of the directive referring to "travellers", rather than those referring 
to "employees". 

All travel must have the prior authorization of the ________ (insert "Technical" or "Project" or 
"Contracting") Authority. 

http://www.njc-cnm.gc.ca/directive/travel-voyage/index-eng.php
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All payments are subject to government audit. 

B.3.1.2 Canada will not accept any travel and living expenses for: 

 
a. Services provided within the National Capital Region (NCR). The NCR is defined in the 

National Capital Act, R.S.C. 1985, c. N-4, S.2. The National Capital Act is available on the 
Justice Web site: http://laws-lois.justice.gc.ca/eng/acts/N-4/) 

b. Any travel between the Contractor’s place of business and the NCR; 
c. Any relocation of resources required to satisfy the terms of the Contract; and  
d. These expenses are included in the firm all-inclusive hourly rates specified in subsection 

B.2.2 above. 
 
B.3.1.3  Total Estimated Cost – Travel and Living Expenses – Contract Period $ ______________ 

(amount to be inserted at Contract Award) 
 
 
B.3.2   Other Direct Expenses 
 

The Contractor will be reimbursed for the other direct expenses reasonably and properly incurred 
in the performance of the Work. These expenses will be paid at actual cost without mark-up, upon 
submission of an itemized statement supported by receipt vouchers. 

 
Allowable Categories: 

 
Consultation 
Recovery of Remains 
Identification of Remains 
Laboratory Services 
Casket and related equipment 
 

B.3.2.1 Total Estimated Cost – Other Direct Expenses – Contract Period: $ ______________ (amount to 
be inserted at Contract Award) 
 
 
 

B.4  Total Estimated Cost – (B.2.3 + B.3.1.3 + B.3.2.1): $ ______________ (amount to be inserted 
at Contract Award) 

 
  

 
 
 

http://laws-lois.justice.gc.ca/eng/acts/N-4/
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ANNEX C – INSURANCE REQUIREMENTS 

C.1       COMMERCIAL GENERAL LIABILITY INSURANCE 

 
1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force 

throughout the duration of the Contract, in an amount usual for a contract of this nature, but 
for not less than $2,000,000 per accident or occurrence and in the annual aggregate. 

 
2. The Commercial General Liability policy must include the following: 

 
(a) Additional Insured: Canada is added as an additional insured, but only with respect to 

liability arising out of the Contractor's performance of the Contract. The interest of Canada 
should read as follows: Canada, as represented by Public Works and Government Services 
Canada. 

 
(b) Bodily Injury and Property Damage to third parties arising out of the operations of the 

Contractor. 
 

(c) Products and Completed Operations: Coverage for bodily injury or property damage arising out 
of goods or products manufactured, sold, handled, or distributed by the Contractor and/or 
arising out of operations that have been completed by the Contractor. 

 
(d) Personal Injury:  While not limited to, the coverage must include Violation of Privacy, Libel 

and Slander, False Arrest, Detention or Imprisonment and Defamation of Character. 
 

(e) Cross Liability/Separation of Insureds:  Without increasing the limit of liability, the policy must 
protect all insured parties to the full extent of coverage provided. Further, the policy must 
apply to each Insured in the same manner and to the same extent as if a separate policy had 
been issued to each. 

 
(f) Blanket Contractual Liability:  The policy must, on a blanket basis or by specific reference to 

the Contract, extend to assumed liabilities with respect to contractual provisions. 
 

(g) Employees and, if applicable, Volunteers must be included as Additional Insured. 
 

(h) Employers' Liability (or confirmation that all employees are covered by Worker's 
compensation (WSIB) or similar program) 

 
(i) Broad Form Property Damage including Completed Operations: Expands the Property 

Damage coverage to include certain losses that would otherwise be excluded by the standard 
care, custody or control exclusion found in a standard policy. 

 
(j) Notice of Cancellation:  The Insurer will endeavor to provide the Contracting Authority thirty 

(30) calendar days written notice of policy cancellation. 
 

(k) If the policy is written on a claims-made basis, coverage must be in place for a period of at 
least 12 months after the completion or termination of the Contract. 

 
(l) Owners' or Contractors' Protective Liability: Covers the damages that the Contractor becomes 

legally obligated to pay arising out of the operations of a subcontractor. 
 
 

(m) Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting from the 

use of hired or non-owned vehicles. 
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(n) All Risks Tenants Legal Liability - to protect the Contractor for liabilities arising out of its 

occupancy of leased premises. 

C.2 ERRORS AND OMISSIONS LIABILITY INSURANCE 
 

1. The Contractor must obtain Errors and Omissions Liability (a.k.a. Professional Liability) 
insurance, and maintain it in force throughout the duration of the Contract, in an amount usual for 
a contract of this nature but for not less than $1,000,000 per loss and in the annual aggregate, 
inclusive of defence costs. 
 

2. If the policy is written on a claims-made basis, coverage must be in place for a period of at least 
12 months after the completion or termination of the Contract. 

 
3. The following endorsement must be included: 

Notice of Cancellation: The Insurer will endeavor to provide the Contracting Authority thirty (30) 
calendar days written notice of cancellation. 
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ANNEX D - TASK AUTHORIZATION FORM 
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ANNEX E – DELIVERABLE ACCEPTANCE FORM 

 
CONTRACT NUMBER:   
 
CONTRACTOR:    
 
MILESTONE or TASK NUMBER:  (if applicable):   
 
DELIVERABLE DESCRIPTION:    
   
DELIVERABLE DUE DATE:   
 
DELIVERABLE RECEIPT DATE:    
 
 

ACCEPTANCE AUTHORITY EVALUATION 
 
"The undersigned Inspection/Technical Authority Agent hereby accepts the Deliverable Item referenced 
herein and certifies that the Deliverable Item is in complete compliance with the relevant Statement of 
Work and acceptance criteria." 
 

ACCEPTED:  Yes   /    No - with comments (attached) 
 

INSPECTION AUTHORIT(IES)  

 
             
_______________________________________________________________________ 
         Date  Name          Designation   Signature 
 
              
_______________________________________________________________________ 
         Date  Name          Designation   Signature 
 

 

TECHNICAL AUTHORITY APPROVED 

 
    
_______________________________________________________________________ 
         Date  Name          Designation   Signature 
 

DISTRIBUTION 
Contract Authority (Original) 
Procurement/Technical Authority 
Vendor 
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ANNEX F - NON-DISCLOSURE AGREEMENT 

I, ___________ , recognize that in the course of my work as an employee or subcontractor of 
___________ , I may be given access to information by or on behalf of Canada in connection with the 
Work, pursuant to Contract Serial No. _______ between Her Majesty the Queen in right of Canada, 
represented by the Minister of Public Works and Government Services and ________ , including any 
information that is confidential or proprietary to third parties, and information conceived, developed or 
produced by the Contractor as part of the Work. For the purposes of this agreement, information 
includes but not limited to: any documents, instructions, guidelines, data, material, advice or any other 
information whether received orally, in printed form, recorded electronically, or otherwise and whether 
or not labeled as proprietary or sensitive, that is disclosed to a person or that a person becomes 
aware of during the performance of the Contract. 

I agree that I will not reproduce, copy, use, divulge, release or disclose, in whole or in part, in 
whatever way or form any information described above to any person other than a person employed 
by Canada on a need to know basis. I undertake to safeguard the same and take all necessary and 
appropriate measures, including those set out in any written or oral instructions issued by Canada, to 
prevent the disclosure of or access to such information in contravention of this agreement. 

I also acknowledge that any information provided to the Contractor by or on behalf of Canada must be 
used solely for the purpose of the Contract and must remain the property of Canada or a third party, 
as the case may be. 

I agree that the obligation of this agreement will survive the completion of the Contract Serial No.: 
_________________ 

 

 

 

_________________ 

Signature 

________________ 

Date 
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 ANNEX G – ELECTRONIC PAYMENT INSTRUMENTS 

 
The Bidder accepts to be paid by any of the following Electronic Payment Instrument(s): 

 
(  ) VISA Acquisition Card; 

(  ) MasterCard Acquisition Card; 

(  ) Direct Deposit (Domestic and International); 

(  ) Electronic Data Interchange (EDI);  

(  ) Wire Transfer (International Only); 

(  ) Large Value Transfer System (LVTS) (Over $25M)  

 


