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PART 1 - GENERAL INFORMATION 
 
1.1 Security Requirement 
 
1. Before award of a contract, the following conditions must be met: 
 

(a) the Bidder must hold a valid organization security clearance as indicated in Part 6 - 
Resulting Contract Clauses; 

 
(b) the Bidder's proposed individuals requiring access to classified or protected information, 

assets or sensitive work site(s) must meet the security requirements as indicated in Part 
6 - Resulting Contract Clauses; 

 
(c) the Bidder must provide the name of all individuals who will require access to classified or 

protected information, assets or sensitive work sites; 
 
2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award 

of a contract to allow the successful bidder to obtain the required clearance will be at the entire 
discretion of the Contracting Authority. 

 
3. For additional information on security requirements, bidders should refer to the Industrial Security 

Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-
pwgsc.gc.ca/index-eng.html) website. 

 
1.2 Requirement 
 
The requirement is detailed under Article 6.2 of the resulting contract clauses. 
 
1.3 Set-aside Under the Federal Government Procurement Strategy for Aboriginal Business 

(PSAB) 
 
This procurement is set aside under the federal government Procurement Strategy for Aboriginal 
Business.  For more information on Aboriginal business requirements of the Set-aside Program for 
Aboriginal Business, see Annex 9.4 of the Supply Manual. 

 
This procurement is set aside from the international trade agreements under the provision each has for 
set asides for small and minority businesses.” 
 
Further to Article 1802 of the Agreement on Internal Trade (AIT), AIT does not apply to this procurement. 
 
1.4 Debriefings 
 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person. 
 
1.5 Canadian Content 
 
The requirement is subject to a preference for Canadian goods and/or services. 
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PART 2 - BIDDER INSTRUCTIONS 
 
2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
 
The 2003 (2016-04-04) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 
 
Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows:  
 
Delete: 60 days 
Insert: 90 days 
 
2.1.1  Equivalent Products 
 

1. Products that are equivalent in form, fit, function and quality to the item(s) specified in the bid 
solicitation will be considered where the Bidder:  

a. designates the brand name, model and/or part number of the substitute product; 
b. states that the substitute product is fully interchangeable with the item specified; 
c. provides complete specifications and descriptive literature for each substitute product; 
d. provides compliance statements that include technical specifics showing the substitute 

product meets all mandatory performance criteria that are specified in the bid solicitation; 
and 

e. clearly identifies those areas in the specifications and descriptive literature that support 
the substitute product's compliance with any mandatory performance criteria. 
 

2. Products offered as equivalent in form, fit, function and quality will not be considered if:  
a. the bid fails to provide all the information requested to allow the Contracting Authority to 

fully evaluate the equivalency of each substitute product; or 
b. the substitute product fails to meet or exceed the mandatory performance criteria 

specified in the bid solicitation for that item. 
 

3. In conducting its evaluation of the bids, Canada may, but will have no obligation to, request 
bidders offering a substitute product to demonstrate, at the sole cost of bidders, that the 
substitute product is equivalent to the item specified in the bid solicitation. 

 
2.2 Submission of Bids 
 
Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving 
Unit by the date, time and place indicated on page 1 of the bid solicitation. 
 
Due to the nature of the bid solicitation, bids transmitted by facsimile to PWGSC will not be accepted. 
 
2.3 Former Public Servant 
 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide 
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the information required below before contract award. If the answer to the questions and, as applicable 
the information required have not been received by the time the evaluation of bids is completed, Canada 
will inform the Bidder of a time frame within which to provide the information. Failure to comply with 
Canada’s request and meet the requirement within the prescribed time frame will render the bid non-
responsive. 
 
Definitions 
 
For the purposes of this clause,"former public servant" is any former member of a department as defined 
in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces 
or a former member of the Royal Canadian Mounted Police. A former public servant may be: 
 

a. an individual; 
 

b. an individual who has incorporated; 
 

c. a partnership made of former public servants; or 
 

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in 
the entity. 

 
"lump sum payment period" means the period measured in weeks of salary, for which payment has been 
made to facilitate the transition to retirement or to other employment as a result of the implementation of 
various programs to reduce the size of the Public Service. The lump sum payment period does not 
include the period of severance pay, which is measured in a like manner. 
 
"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits 
Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the 
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation 
Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the 
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament 
Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada Pension 
Plan Act, R.S., 1985, c. C-8. 
 
Former Public Servant in Receipt of a Pension 
 
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( ) 
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as applicable: 
 

a. name of former public servant; 
 

b. date of termination of employment or retirement from the Public Service. 
 
By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts.  
 
Work Force Adjustment Directive 
 
Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? Yes ( ) No ( ) 
 
If so, the Bidder must provide the following information: 
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a. name of former public servant; 

 
b. conditions of the lump sum payment incentive; 

 
c. date of termination of employment; 

 
d. amount of lump sum payment; 

 
e. rate of pay on which lump sum payment is based; 

 
f. period of lump sum payment including start date, end date and number of weeks; 

 
g. number and amount (professional fees) of other contracts subject to the restrictions of a work 

force adjustment program. 
 

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid 
to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 
 
2.4 Enquiries - Bid Solicitation 
 
All enquiries must be submitted in writing to the Contracting Authority no later than 10 calendar days 
before the bid closing date.  Enquiries received after that time may not be answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada. 
 
2.5 Applicable Laws 
 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders. 
 
2.6 Improvement of Requirement During Solicitation Period 
 
Should bidders consider that the specifications or Statement of Work contained in the bid solicitation 
could be improved technically or technologically, bidders are invited to make suggestions, in writing, to 
the Contracting Authority named in the bid solicitation. Bidders must clearly outline the suggested 
improvement as well as the reason for the suggestion. Suggestions that do not restrict the level of 
competition nor favour a particular bidder will be given consideration provided they are submitted to the 
Contracting Authority at least 10 days before the bid closing date. Canada will have the right to accept or 
reject any or all suggestions. 
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PART 3 - BID PREPARATION INSTRUCTIONS 
 
3.1 Bid Preparation Instructions 
 
Canada requests that Bidders provide their bid in separately bound sections as follows: 
 
Section I:  Technical Bid (1 hard copy)  
 
Section II: Financial Bid (1 hard copy)   1 soft copy on either CD or USB stick 
 
Section III: Certifications (1 hard copy) 
 
If there is a discrepancy between the wording of the soft copy and the hard copy, the wording of the hard 
copy will have priority over the wording of the soft copy. 
 
Prices must appear in the financial bid only.  No prices must be indicated in any other section of the bid. 
 
Canada requests that Bidders follow the format instructions described below in the preparation of their 
bid: 
 
(a)  use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b)  use a numbering system that corresponds to the bid solicitation. 
 
In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, Bidders should: 
 
1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 

sustainably-managed forest and containing minimum 30% recycled content; and  
 
2) use an environmentally-preferable format including black and white printing instead of colour 

printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or 
binders. 

 
Section I: Technical Bid 
 
In their technical bid, Bidders should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 
 
Bidders must submit their technical bid in accordance with Annex 1 to Part 4, the Technical Evaluation. 
 
Section II: Financial Bid 
 
Bidders must submit their financial bid in accordance with Attachment 1 to Annex B, the Financial Bid 
Presentation Sheet. The total amount of Applicable Taxes must be shown separately. 
 

3.1.1 Exchange Rate Fluctuation 
 

The requirement does not offer exchange rate fluctuation risk mitigation. Requests for exchange 
rate fluctuation risk mitigation will not be considered. All bids including such provision will render 
the bid non-responsive. 

 
Section III: Certifications 
Bidders must submit the certifications and additional information required under Part 5. 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 
 
4.1 Evaluation Procedures 
 
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including 

the technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada, IBI Group Inc. and Tiree Facility 

Solutions Inc. will evaluate the bids. 
 
 (c) The evaluation team will determine first if there are two or more bids with a valid Canadian 

Content certification. In that event, the evaluation process will be limited to the bids with the 
certification; otherwise, all bids will be evaluated. If some of the bids with a valid certification are 
declared non-responsive, or are withdrawn, and less than two responsive bids with a valid 
certification remain, the evaluation will continue among those bids with a valid certification. If all 
bids with a valid certification are subsequently declared non-responsive, or are withdrawn, then 
all the other bids received will be evaluated. 

 
4.1.1 Technical Evaluation 
 

4.1.1.1. Mandatory Technical Criteria  
 
Item Description 

MTC1 The Bidder must sign the cover page to indicate acceptance of all terms and conditions 
within the RFP 

MTC2 The Bidder must clearly demonstrate in their technical bid that they are capable supplying, 
delivering, and installing as described in Annex “A”, Requirement. 

MTC3 The Bidder must submit manufacturer’s specifications or cut sheets for each product for 
which they are submitting a bid. 

MTC4 

The Bidder must complete Annex 1 to Part 4 Technical Evaluation to indicate the products 
for which they are submitting a bid.  
  
Completing Annex 1 to Part 4 requires that the Bidder fill in the columns for: 

1. Product Number/Description 
2. Manufacturer 
3. Colour/Finish 
4. Substantiation 

i) The Substantiation column must indicate where in the technical bid a specifications or cut 
sheet for that product can be found.  

 
 
4.1.2 Financial Evaluation 
 

Bidding by Item  
All responsive bids for items will be evaluated individually. The responsive bid(s) with the lowest 
evaluated price by item will be recommended for award of a contract.  

(a) Bidders must use the Financial Bid Presentation Sheet (Attachment 1 to Annex “B”) to 
submit their financial proposal.  
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(b) Bidders must populate the “Unit Price” column in the spreadsheet for their bid to be 
considered responsive. The “Extended Pricing” will populate automatically based on the quantity 
of goods required.  
(c) Unit prices must include the required services (Contractor’s Representative), delivery, 
installation customs duties and excise taxes. Applicable taxes must be excluded.  

 
4.1.2.1 Mandatory Financial Criteria  

 
The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB 
destination, Canadian customs duties and excise taxes included. 
 
Article Description 
MFC 1 The Bidder must submit a price(s) or rate(s) in Canadian currency for the goods and 

services for which it is submitting a bid using Attachment 1 to Annex B (Financial Bid 
Presentation Sheet).  

 
4.2 Basis of Selection 
 

4.2.1 Mandatory Technical Criteria  
 
A bid must comply with the requirements of the bid solicitation and meet all mandatory technical 
evaluation criteria to be declared responsive. The responsive bid(s) with the lowest evaluated 
price(s) will be recommended for award of a contract. 
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
Bidders must provide the required certifications and additional information to be awarded a contract.  
 
The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during 
the bid evaluation period or during the contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract. 
 
5.1 Certifications Required with the Bid 

 
Bidders must submit the following duly completed certifications as part of their bid. 
 
5.1.1 Canadian Content Certification 
 
This procurement is conditionally limited to Canadian goods and Canadian services. 
Subject to the evaluation procedures contained in the bid solicitation, bidders acknowledge that only bids 
with a certification that the goods and services offered are Canadian goods and Canadian services, as 
defined in clause A3050T, may be considered. 
 
Failure to provide this certification completed with the bid will result in the goods and services offered 
being treated as non-Canadian goods and non-Canadian services. 
The Bidder certifies that: 
 
( ) a minimum of 80 percent of the total bid price consist of Canadian goods and Canadian services as 
defined in paragraph 5 of clause A3050T. 
 
For more information on how to determine the Canadian content for a mix of goods, a mix of services or a 
mix of goods and services, consult Annex 3.6.(9), Example 2, of the Supply Manual. 
 

5.1.1.1 Canadian Content Definition 
 

1. Canadian good: A good wholly manufactured or originating in Canada is considered a Canadian 
good. A product containing imported components may also be considered Canadian for the 
purpose of this policy when it has undergone sufficient change in Canada, in a manner that 
satisfies the definition specified under the North American Free Trade Agreement (NAFTA) Rules 
of Origin. For the purposes of this determination, the reference in the NAFTA Rules of Origin to 
"territory" is to be replaced with "Canada".(Consult Annex 3.6 (9) of the Supply Manual.)  
 

2. Canadian service: A service provided by an individual based in Canada is considered a 
Canadian service. Where a requirement consists of only one service, which is being provided by 
more than one individual, the service will be considered Canadian if a minimum of 80 percent of 
the total bid price for the service is provided by individuals based in Canada. 
 

3. Variety of goods: When requirements consist of more than one good, one of the two methods 
below is applied:  

a. aggregate evaluation: no less than 80 percent of the total bid price must consist of 
Canadian goods; or, 

b. item by item evaluation: in some cases, the bid evaluation may be conducted on an item-
by-item basis and contracts may be awarded to more than one supplier. In these cases, 
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suppliers will be asked to identify separately each item that meets the definition of 
Canadian goods. 
 

4. Variety of services: For requirements consisting of more than one service, a minimum of 80 
percent of the total bid price must be provided by individuals based in Canada. 
 

5. Mix of goods and services: When requirements consist of a mix of goods and services, no less 
than 80 percent of the total bid price must consist of Canadian goods and services (as defined 
above).  
For more information on how to determine the Canadian content for a mix of goods, a mix of 
services or a mix of goods and services, consult Annex 3.6 (9), Example 2, of the Supply Manual. 
 

6. Other Canadian goods and services: Textiles: Textiles are considered to be Canadian goods 
according to a modified rule of origin, copies of which are available from the Clothing and Textiles 
Division, Commercial and Consumer Products Directorate. 

5.1.2 Set-aside for Aboriginal Business 
 

1. This procurement is set aside under the federal government Procurement Strategy for Aboriginal 
Business, For more information on Aboriginal business requirements of the Set-aside Program for 
Aboriginal Business, see Annex 9.4, Supply Manual. 
 

2. The Bidder:  
i. certifies that it meets, and will continue to meet throughout the duration of any resulting 

contract, the requirements described in the above-mentioned annex; 
ii. agrees that any subcontractor it engages under any resulting contract must satisfy the 

requirements described in the above-mentioned annex; and 
iii. agrees to provide to Canada, immediately upon request, evidence supporting any 

subcontractor's compliance with the requirements described in the above-mentioned 
annex. 
 

3. The Bidder must check the applicable box below:  
i. ( ) The Bidder is an Aboriginal business that is a sole proprietorship, band, limited 

company, co-operative, partnership or not-for-profit organization. 
OR 

ii. ( ) The Bidder is either a joint venture consisting of two or more Aboriginal businesses or 
a joint venture between an Aboriginal business and a non-Aboriginal business. 
 

4. The Bidder must check the applicable box below:  
i. ( ) The Aboriginal business has fewer than six full-time employees. 

OR 
ii. ( ) The Aboriginal business has six or more full-time employees. 

 
5. The Bidder must, upon request by Canada, provide all information and evidence supporting this 

certification. The Bidder must ensure that this evidence will be available for audit during normal 
business hours by a representative of Canada, who may make copies and take extracts from the 
evidence. The Bidder must provide all reasonably required facilities for any audits. 
 

6. By submitting a bid, the Bidder certifies that the information submitted by the Bidder in response 
to the above requirements is accurate and complete. 

 
 
 
 
5.1.2.1 Owner/Employee Certification - Set-aside for Aboriginal Business 
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If requested by the Contracting Authority, the Bidder must provide the following certification for each 
owner and employee who is Aboriginal: 
 

1. I am __________________ (insert "an owner" and/or "a full-time employee") of 
____________________ (insert name of business), and an Aboriginal person, as defined in 
Annex 9.4 of the Supply Manual entitled "Requirements for the Set-aside Program for Aboriginal 
Business". 
 

2. I certify that the above statement is true and consent to its verification upon request by Canada. 
 

________________________________ 
Printed name of owner and/or employee 
 
_____________________________ 
Signature of owner and/or employee 
 
___________________ 
Date 
 
5.2 Certifications Precedent to Contract Award and Additional Information 
 
The certifications and additional information listed below should be submitted with the bid but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame specified will render the bid non-responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 
 
In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-
policy-eng.html), the Bidder must provide the required documentation, as applicable, to be given further 
consideration in the procurement process. 
 
5.2.2 Federal Contractors Program for Employment Equity - Bid Certification 
 
By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a 
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP 
Limited Eligibility to Bid" list available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website 
(http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal_contractor_program.
page?&_ga=1.229006812.1158694905.1413548969#afed).  

 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if 
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list at the time of contract 
award. 
 
Canada will also have the right to terminate the Contract for default if a Contractor, or any member of the 
Contractor if the Contractor is a Joint Venture, appears on the “FCP Limited Eligibility to Bid” list during 
the period of the Contract. 

 
The Bidder must provide the Contracting Authority with a completed Federal Contractors Program for 
Employment Equity - Certification, before contract award.  If the Bidder is a Joint Venture, the Bidder must 
provide the Contracting Authority with a completed annex Federal Contractors Program for Employment 
Equity - Certification, for each member of the Joint Venture. 
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5.2.2.1 Federal Contractors Program For Employment Equity – Certification 
 
I, the Bidder, by submitting the present information to the Contracting Authority, certify that the 
information provided is true as of the date indicated below. The certifications provided to Canada are 
subject to verification at all times. I understand that Canada will declare a bid non-responsive, or will 
declare a contractor in default, if a certification is found to be untrue, whether during the bid evaluation 
period or during the contract period. Canada will have the right to ask for additional information to verify 
the Bidder's certifications. Failure to comply with any request or requirement imposed by Canada may 
render the bid non-responsive or constitute a default under the Contract.  
 
For further information on the Federal Contractors Program for Employment Equity visit Employment and 
Social Development Canada (ESDC) – Labour's website. 
 
Date:___________(YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing 
date.) 
 
Complete both A and B. 
 
A. Check only one of the following: 
 
(   ) A1. The Bidder certifies having no work force in Canada. 
  
(   ) A2. The Bidder certifies being a public sector employer. 
 
(   ) A3. The Bidder certifies being a federally regulated employer being subject to the Employment 

Equity Act. 
 
(   ) A4.  The Bidder certifies having a combined work force in Canada of less than 100 permanent full-

time and/or permanent part-time employees. 
 
 
A5.  The Bidder has a combined workforce in Canada of 100 or more employees; and  
 

(   ) A5.1. The Bidder certifies already having a valid and current Agreement to Implement 
Employment Equity (AIEE) in place with ESDC-Labour.  

OR 
(   ) A5.2. The Bidder certifies having submitted the Agreement to Implement Employment Equity 

(LAB1168) to ESDC-Labour. As this is a condition to contract award, proceed to 
completing the form Agreement to Implement Employment Equity (LAB1168), duly 
signing it, and transmit it to ESDC-Labour. 

 
B. Check only one of the following: 
 
(   ) B1. The Bidder is not a Joint Venture. 
 
OR 
 
(   ) B2.  The Bidder is a Joint venture and each member of the Joint Venture must provide the 

Contracting Authority with a completed annex Federal Contractors Program for Employment 
Equity - Certification. (Refer to the Joint Venture section of the Standard Instructions) 
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PART 6 - RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation.  
 
6.1 Security Requirements 
 
The following security requirements (SRCL and related clauses provided by ISP) apply and form part of 
the Contract: 
 
The Contractor/Offeror personnel requiring access to secure work site(s) must, at all times during the 
performance of the Contract/Standing Offer, EACH hold a valid SITE ACCESS Clearance, granted or 
approved by the Canadian Industrial Security Directorate (CISD), Public Works and Government Services 
Canada (PWGSC). 
 
The Contractor/Offeror must comply with the provisions of the Security Requirements Check List and 
security guide (if applicable), attached at Annex “C”. 
 
6.2 Requirement 
 
The Contractor must provide the items detailed under the "Requirement" at Annex "A". 
 
6.3 Standard Clauses and Conditions 
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual(https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 
 
6.3.1 General Conditions 
 
2010A (2015-07-03), General Conditions - Goods (Medium Complexity), apply to and form part of the 
Contract.  
 
6.4 Term of Contract 
 
6.4.1 Period of the Contract 
 
The period of the Contract is from date of Contract to March 30, 2018 inclusive. 
 
6.4.2 Delivery Points 
 
Delivery of the requirement will be made to delivery point(s) specified at Annex “A” of the Contract. 
 
6.5   Authorities 
 
6.5.1  Contracting Authority 
 
The Contracting Authority for the Contract is: 
 
Name:    Jessica Lemay 
Organization:  Public Works and Government Services Canada 
Telephone:  613-990-4232 
E-mail:   jessica.lemay@tpsgc-pwgsc.gc.ca 
 
The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
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work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 
 
6.5.2  Project Authority 
 
The Project Authority for the Contract is: 
 
Name:    (to be inserted at contract award) 
Organization:  
Telephone:  
E-mail address: 
 
The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 
 
6.5.3  Technical Authority  
 
The Technical Authority for the Contract is: 
 
Name:    (to be inserted at contract award)    
Organization:  
Telephone:   
E-mail:   
 
The Technical Authority named above is the representative of the department or agency for whom the 
Work is being carried out under the Contract and is responsible for all matters concerning the technical 
content of the Work under the Contract. Technical matters may be discussed with the Technical Authority, 
however the Technical Authority has no authority to authorize changes to the scope of the Work. 
Changes to the scope of the Work can only be made through a contract amendment issued by the 
Contracting Authority. 
 
6.5.4  Contractor's Representative 
 
Name:    (to be inserted at contract award)   
Organization:  
Telephone:   
E-mail  
 
6.6 Payment 
 
6.6.1 Basis of Payment 
 
In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the 
Contractor will be paid a firm price as specified in Annex “B". Customs duties are included and Applicable 
Taxes are extra. 
 
Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, 
unless they have been approved, in writing, by the Contracting Authority before their incorporation into 
the Work. 
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6.6.2 Progress Payments 
 

1. Canada will make progress payments in accordance with the payment provisions of the Contract, 
no more than once a month, for cost incurred in the performance of the Work, up to 100 percent 
of the amount claimed and approved by Canada if:  
 

a. an accurate and complete claim for payment using form PWGSC-TPSGC 1111, Claim for 
Progress Payment, and any other document required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 
 

b. the amount claimed is in accordance with the basis of payment; 
 

c. the total amount for all progress payments paid by Canada does not exceed 100 percent 
of the total amount to be paid under the Contract; 
 

d. all certificates appearing on form PWGSC-TPSGC 1111 have been signed by the 
respective authorized representatives. 
 

2. The balance of the amount payable will be paid in accordance with the payment provisions of the 
Contract upon completion and delivery of all work required under the Contract if the Work has 
been accepted by Canada and a final claim for the payment is submitted. 

 
3. Progress payments are interim payments only. Canada may conduct a government audit and 

interim time and cost verifications and reserves the rights to make adjustments to the Contract 
from time to time during the performance of the Work. Any overpayment resulting from progress 
payments or otherwise must be refunded promptly to Canada. 

 
OR 
 
6.6.2 Single Payment 
 
Canada will pay the Contractor upon completion and delivery of the Work in accordance with the payment 
provisions of the Contract if: 
 

a. an accurate and complete invoice and any other documents required by the Contract have been 
submitted in accordance with the invoicing instructions provided in the Contract; 

 
b. all such documents have been verified by Canada; 
 
c. the Work delivered has been accepted by Canada. 

 
6.7 Invoicing Instructions 
 

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed. 
 

2. Invoices must be distributed to the following email address: 
 
TO: (to be inserted at contract award) 
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6.8 Certifications and Additional Information 
 
6.8.1 Compliance 
 
Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor 
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract.  
 
6.8.2 Federal Contractors Program for Employment Equity - Default by the Contractor 
 
The Contractor understands and agrees that, when an Agreement to Implement Employment Equity 
(AIEE) exists between the Contractor and Employment and Social Development Canada (ESDC)-Labour, 
the AIEE must remain valid during the entire period of the Contract. If the AIEE becomes invalid, the 
name of the Contractor will be added to the "FCP Limited Eligibility to Bid" list. The imposition of such a 
sanction by ESDC will constitute the Contractor in default as per the terms of the Contract. 
 
6.8.3 Aboriginal Business Certification 
 
SACC Manual clause A3000C (2014-11-27) Aboriginal Business Certification 
 
6.8.4 Canadian Content Certification 
 
SACC Manual clause A3060C (2008-05-12) Canadian Content Certification 
 
6.9  Applicable Laws 
 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in ____________. (Insert the name of the province or territory as specified by the Bidder in 
its bid, if applicable.) 
 
6.10 Priority of Documents 
 
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 
 
(a) the Articles of Agreement; 
(b) the general conditions 2010A (2015-07-03), General Conditions - Goods (Medium Complexity); 
(c) Annex A, Requirement; 
(d) Annex B, Basis of Payment; 
(e) Annex C, Security Requirements Check List; 
(f) the Contractor's bid dated ______, (insert date of bid)  
 
6.11 Insurance  
 
The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its obligation under 
the Contract and to ensure compliance with any applicable law. Any insurance acquired or maintained by 
the Contractor is at its own expense and for its own benefit and protection. It does not release the 
Contractor from or reduce its liability under the Contract. 
 
6.12  Excess Goods 
 
The quantity of goods to be delivered by the Contractor is specified in the Contract. The Contractor 
remains liable for any shipment in excess of that quantity whether the excess quantity is shipped 
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voluntarily or as a result of an error by the Contractor. Canada will not make any payment to the 
Contractor for goods shipped in excess of the specified quantity. Canada will not return the said goods to 
the Contractor unless the Contractor agrees to pay for all the costs related to the return, including but not 
limited to administrative, shipping and handling costs. Canada will have the right to deduct such costs 
from any invoice submitted by the Contractor.  
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ANNEX A 

STATEMENT OF REQUIREMENT 
 
 

111 Wellington - Commercially Available Goods 
 

Background  

Public Services and Procurement Canada (PSPC) is building a new Visitor Welcome Centre on 
Parliament Hill, 111 Wellington Street, Ottawa, Ontario.  The Visitor Welcome Centre Phase One (VWC 
– Ph1) is a 4 storey structure, with two levels serving visitors, one level for material handling and one for 
building services.  All four levels are underground, located between Centre Block and West Block. 

Requirement  

PSPC has a requirement for supply, delivery and installation, where applicable, of the components 
listed in Attachment 1 to Annex A.  All components are to be delivered to the VWC – Ph1, 111 
Wellington Street, Ottawa, Ontario. The applicable responsibilities and deliverables related to 
installation will apply only to the items as indicated in the attachments   

Schedule  

 All components must be delivered and installed between December 1, 2017 and March 30, 2018.   
  
The delivery window may be extended due to construction delays. If deliveries are delayed beyond 
March 30th, 2018, storage fees for outstanding deliveries will be paid by the VWC – Ph1 project. 
  
By July 31, 2017 two (2) coordination meetings will take place between the Project Authority and the 
Contractor to schedule a phased delivery approach. These tentative delivery dates will be scheduled 
within a two (2) week period between December 1, 2017 and March 30, 2018.  The delivery dates are 
approximate only and may be subject to change.  
  
It is expected that deliveries will be phased in, according to groupings of types of goods. The final date 
and time of delivery will be confirmed by the Project Authority thirty (30) calendar days in advance.  The 
schedule for deliveries must include considerations for site and loading dock constraints, volume of 
deliveries, and resource constraints regarding reviews and acceptances.      

Finish 

Where indicated, finishes for specified line items in Attachment 1 to Annex A are to be submitted for 
review and approval by the Technical Authority within thirty (30) calendar days of contract award. 

Contractor Responsibilities and Tasks  

1. The Contractor must assign a representative to be the sole contact with the Project Authority.  
 

2. The named Contractor’s Representative must be available (through conference call or on-site) 
for all meetings. In addition, the Contractor’s Representative must be available for weekly 
coordination meetings during the delivery period.  
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3. The named Contractor’s Representative will be responsible for the following: 
   

3.1 to schedule deliveries and installation;  
 
3.2 to ensure the Contractor’s security clearances and health and safety training is acquired 

as required;   
 

3.3 to track and address component deliveries, deficiencies and acceptance; and  
 

3.4 to provide installation instructions for components to be installed by a third party. 
 
3.4.1 For all components to be supplied and delivered by the Contractor and installed 

by a third party, the Contractor must ensure installation instructions are provided 
thirty (30) days after contract award to the Project Authority.    

  
4. The named Contractor’s Representative must respond to telephone and e-mail contact by the 

Project Authority and Contract Authority within 24 hours.   
  
5. The named Contractor’s Representative must be available to address issues relating to 

warranty.   
  
6. The minimum level of service required of the Contractor is detailed below:  
  

a. Coordinate deliveries and installation with the Project Authority. 
b. Assemble components off-site, as required.  
c. Uncrate product in designated staging area, as required.  
d. Inspect product for damage with Project Authority and Technical Authority.  
e. Assemble and install product, as required.  
f. Clean product once installed, as required.  
g. Inspect installation with Project Authority and Technical Authority.  
h. Make minor adjustments / repairs as required.  
i. Remove and recycle all waste material, as required.  The VWC – Ph1 project is striving 

for LEED Gold.  As such, all packaging including plastic wrap, Styrofoam, cardboard, 
pallets and non-re-useable containers brought to the site by the Contractor for purposes 
of fulfilling the terms of the contract but not used by the Contractor for purposes of fulfilling 
the terms of the contract.  Inclusive of materials and products removed directly by the 
contractor, by trades, suppliers and others acting under the direction of the contractor. 
Contractor to provide suppliers and/or manufacturers confirmation that arrangements 
have been made to both return and recycle packaging materials used to ship their 
products. 

j. Clean up the installation site. The site must present a neat and orderly appearance at all 
times.  

  
7. If necessary, the Contractor shall provide storage for any or all the items confirmed for delivery.  

 
8. In the event of a discrepancy between the documents the following priority shall prevail: 

a. Building Component List (BCL) 
b. Layouts 

 
9. The Supplier is only responsible for the items identified in Attachment 1 to Annex A. The 

Layouts show items in the Attachment 1 to Annex A in addition to other items that are not within 
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the scope of this Statement of Work. The other items are identified for information purposes 
only. 

Delivery & Installation Instructions   

1. Components must be assembled and delivered as required to the temporary West Block loading 
dock (at west entry), with a packing slip. Deliveries will be routed through to West Block Elevator 
C and down to appropriate floor, then through below grade connecting corridors to the Visitor 
Welcome Centre. It may be possible that smaller items can be delivered by way of the front 
entry to the Visitor Welcome Centre. Delivery and installation locations for components are 
available at Attachment 2 to Annex A.  
 
1.1   The Contractor must include a packing slip with all deliveries. Packing slips must contain 

the following information:  
  

Delivery Date 
Contract Title and Number  
Contractor’s Name and Address  
Identification of Submission   

a. Provide a checklist of the items delivered as listed under the Commercial and 
Household Goods lists, Attachments 1 to Annex A;  

b. Provide total quantity of item(s) delivered; and   
c. Provide total quantity of items delivered to date versus remaining quantities to be 

delivered.  
 

Please Note: All deliveries MUST be accompanied by a packing slip. Deliveries without a 
packing slip will be turned away at the site.   

 
2. For components to be installed by the Contractor: 

 
2.1 The location of components for each of these floors is available in Attachment 2 to Annex 

A, Floor Plans.  
 

2.2 The Contractor will be responsible to take the necessary steps to ensure all interior finishes 
i.e., door frames, flooring finishes, elevators, etc. are protected against damages.  
 

2.3 The Project Authority will also be present to direct the relocation of components from the 
west entry of West Block to final locations within Visitor Welcome Centre.   
  

2.4 The Contractor must have a designated supervisor on site while the work is being carried 
out 

 
3. Products will be delivered and installed in accordance with the agreed upon schedule between 

the Project Authority and the Contractor’s Representative. 
 
4. Deliveries and installations are routinely to be performed during regular hours between 7:00am 

6:00pm, Monday to Saturday and excluding statutory holidays, using the West Block temporary 
loading dock and entry. Overnight deliveries will not be allowed. For components to be installed 
by the Contractor, all delivered materials are to be moved from the temporary loading dock to 
their respective locations by 6:00pm each day.   
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5. The Contractor must ensure that each driver coming to site reviews and understands the Traffic 
Control Plan in Attachment 3 to Annex A Site Instructions, prior to the delivery being made.   

Health and Safety  

General  
  
During deliveries, the site will be under construction. All construction Health and Safety regulations must 
be observed by the Contractor.   
  
PCL as Construction Manager, assumes the role of “Constructor” as defined in the Occupational Health 
and Safety Act and Regulations for construction Projects and is fully responsible for ensuring 
compliance with OSHA for all aspects of the Project.   
  
The Contractor must comply with the PCL Health and Safety Procedures and Policy described below 
and attached in Attachment 3 to Annex A.   
  
A Site Orientation Course will be provided through the Project Authority to all of the Contractor’s 
personnel required to access the worksite (beyond the loading dock).  
  
All personnel accessing the site (beyond the temporary loading dock) are required to have a valid 
WHMIS and Working at Heights training cards during their time on site.  Copies of the training cards will 
be taken by PCL at the site orientation course.   
 
Personnel accessing site will be required to obtain a valid site access card processed through PCL.   
  
The Construction Manager complies with and enforces the requirements of:  
  

a) The National Building Code of Canada 2005 (NBC), Part 8 Safety Measures at Construction 
and Demolition Sites and Provincial Regulations for Construction Projects.  

b) The Designated Substances Report  
c) The Workplace Hazardous Materials Information Systems (WHMIS) regarding use, handling, 

storage and disposal of hazardous materials; and labeling and the provision of Material Safety 
Data Sheets (MSDS) acceptable to Human Resources and Skills Development Canada, 
Labor Program.  

Inspection, Acceptance and Deficiency Procedures   

1. Inspection  
  
The Contractor must adhere to the following inspection process and deficiency procedure:  
  

1.1 At Contractor’s Premise  
  
The Project Authority reserves the right to visit the Contractor’s premise for products to be assembled 
offsite and delivered to the loading dock.   
  

1.2 Inspection Upon Delivery  
  
The Project Authority and Technical Authority will inspect all products arriving on-site.   
  

1.3 Inspection Upon Completion of Installation   
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The Project Authority and Technical Authority will perform the inspection within five (5) business days 
after notification of the completed installation.   
  
2. Deficiencies and Acceptance  
  
The Project Authority, with input from the Technical Authority, will prepare an inspection report 
documenting any deficiencies.  If there are no deficiencies, the Project Authority will provide the 
Contractor with a sign-off that the work is accepted.  
  

2.1 The inspection report will be forwarded to the Contractor no later than ten (10) business 
days after delivery and installation.  

  
2.2 For all outstanding deficiencies, the Contractor must submit a deficiency rectification 

plan with delivery dates and completion dates, within five (5) business days from receipt 
of the inspection report.  The deficiency rectification plan will be reviewed at the weekly 
coordination meetings with the Project Authority.    

  
2.3 The Contractor must notify the Project Authority when all the deficiencies have been 

rectified.   
  

2.4 A rectified deficiencies inspection will be coordinated by the Project Authority with the 
Technical Authority and the Contractor. Once all rectified deficiencies pass final 
inspection, the Project Authority will provide the Contractor a final sign-off that the work 
is accepted.   

Business Environment  

1. The delivery address, 111 Wellington Street, is under construction. The area for delivery and 
installation are designated as construction sites.  

  
2. One (1) temporary loading dock will serve both the West Block building and the Visitor Welcome 

Centre. There will be no opportunity for maneuvering the contents of the delivery vehicle while at 
the loading dock.  The item(s) to be delivered must be the first accessible item(s) in the delivery 
vehicle.   

  
3. The Visitor Welcome Centre Phase One has two (2) freight elevators. One will be available for 

transportation of materials to the floors during the times noted above. Elevator: inside 
dimensions, Length 2675mm by Width 1700mm by Height 2745mm, clear opening (elevator 
door), Width 1219mm by Height  2133mm. One (1) elevator has a 600mm high doghouse the 
width of the cab. Use of the elevator must be coordinated with the Project Authority.   
 

4. Deliveries and Inspection are to be conducted during specified hours of work only, as indicated 
in the Delivery & Installation Instructions.  

Constraints  
The Contractor must ensure security clearance requests are submitted within thirty (30) days of contract 
award.  
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Language of Work and Deliverables  

The Contractor must be able to communicate in both official languages, French and English.  All 
deliverables, i.e. reports, must be in English.  
 

ATTACHMENT 1 TO ANNEX A 
 
Please see attached: Attachment 1 to Annex A_Line Item Detail.xlxs 
 

ATTACHMENT 2 TO ANNEX A 
 
Please see attached: Attachment 2 to Annex A_Floor Plans.pdf 
 

ATTACHMENT 3 TO ANNEX A 
 
Please see attached: Attachment 3 to Annex A_Site Instructions 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
EP751-173057/A  017pps 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
EP751-173057 017pps.EP751-173057  

 

Page 25 of - de 29 
 
 

ANNEX B 

BASIS OF PAYMENT 
 

To be inserted at contract award in accordance with pricing submitted by Bidder at Attachment 1 to Annex B.  
 

ATTACHMENT 1 TO ANNEX B 
 
Please see attached: Attachment 1 to Annex B_Financial Bid.xls 
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ANNEX C 

SECURITY REQUIREMENTS CHECK LIST 
 

 ( 
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Annex 1 to Part 4 

TECHNICAL EVALUATION 
 
Please see attached: Annex 1 to Part 4_Technical Evaluation.xlxs 
 
 


