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This amendment is raised to answer questions from Industry: 
 
Q1. RE page 10 of 38/M3/Personnel:   
 
a)  Will the terms of M3-i and M3-ii be reconsidered and amended to read along the lines of "...certified   

or have a minimum..."? 
  
Answer- The terms of M3-i and M3-ii will not be amended. 
   
b) What defines the qualification "certified"? 
 
Answer- See c) below. The service providers should specify the type of certification obtained by each 
transcriptionist in the CVs provided in the proposal. 
 
c) Please provide a list of names of organizations at the national (Canada-wide) level that are acceptable 

to the client, assuming provincial bodies are not acceptable (as standards are not the same in every 
province and therefore cannot be compared). 

 
Answer- The client does not intend to provide a list of acceptable organizations that provide certification.  
The service providers should specify the organization or body that provided the certification obtained by 
each transcriptionist in the CVs provided in the proposal. 
 
 
d) Will the terms of M3-iii be reconsidered and amended to include two unilingual transcriptionists as an 

equivalency to one bilingual transcriptionist? 
 
Answer- It is acceptable to include two unilingual transcriptionists as an equivalency to one bilingual 
transcriptionist for 2 of the resources. A minimum of one resource must be bilingual. 

 
 
Q2. RE page 12 of 38/R3 - Location:  
 
a) What constitutes a "major city in Canada"? 
  
Answer - for the purposes of this Request for Standing Offer (RFSO), a major city is defined as having a 
population of at least 100,000 or is a provincial or territorial capital.    
 
b)  Please provide parameters (min. population size, airport classifications, number of 

universities/colleges,..) that determine whether a city is "major". 
 
Answer – please see response to Q2- a) 
 
c) Please provide a comprehensive list of cities that meet this criterion. 
 
Answer – Bidders must submit a list of relevant city (ies) based on the definition in Q2- a) 
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Modification 1: 
 
On page 13 of 40 at “4.1.3.1 Determination of Total Aggregate Price (TAP) – Requirement – 
Description” 
 
DELETE: 
 
On-site court reporting – English and /or French  
 
REPLACE with: 
 
On-site court reporting – English or French or Bilingual 
 
Modification 2: 
 
On pages 32,33 & 34 of 40 at “Annex B – Basis of Payment – Requirement – Description” 
 
DELETE: 
 
On-site court reporting – English and /or French  
 
REPLACE with: 
 
On-site court reporting – English or French or Bilingual 
 
 
All other terms and conditions remain unchanged. 
 
 
 
 


