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PART 1 - GENERAL INFORMATION 
 

1.1 Statement of Work 
 
The Department of National Defence (DND) has a requirement for an out-
of-cycle inspection for one (1) of its fleet of four (4) CT-142 Dash-8 aircraft 
operated by 402 Squadron at 17 Wing Winnipeg. The inspection is to be 
performed on aircraft CT-142-806 and must be equivalent to Civilian ‘A’ 
and ‘C’ checks. The work to be performed must commence by September 
11, 2017. The inspection, and any resulting repair and/or overhaul work, is 
described in full at Annex A: Statement of Work. 
 
1.1.1 Controlled Goods 
 

This procurement is subject to the Controlled Goods Program. The Defence Production Act 
defines Canadian Controlled Goods as certain goods listed in Canada’s Export Control List, a 
regulation made pursuant to the Export and Import Permits Act (EIPA). 

 
 

1.2 Debriefings 
 
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person. 
 
 

1.3 Trade Agreements 
 
The requirement is subject to the provisions of the World Trade Organization Agreement on Government 
Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), and the Agreement on 
Internal Trade (AIT). 
 
 

PART 2 - BIDDER INSTRUCTIONS 
 

2.1 Standard Instructions, Clauses and Conditions 
 
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada. 
 
Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 
 
The 2003 (2017-04-27), Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 
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Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows:  
 
 

2.2 Submission of Bids 
 
Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving 
Unit by the date, time and place indicated on page 1 of the bid solicitation. 
Due to the nature of the bid solicitation, bids transmitted by facsimile to PWGSC will not be 
accepted. 
 
 

2.3 Former Public Servant 
 
Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to 
comply with Treasury Board policies and directives on contracts awarded to FPSs, Bidders must provide 
the information required below before contract award. If the answer to the questions and, as applicable 
the information required have not been received by the time the evaluation of bids is completed, Canada 
will inform the Bidder of a time frame within which to provide the information. Failure to comply with 
Canada’s request and meet the requirement within the prescribed time frame will render the bid non-
responsive. 
 
 
Definitions 
 
For the purposes of this clause, "former public servant" is any former member of a department as defined 
in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces 
or a former member of the Royal Canadian Mounted Police. A former public servant may be: 
 

(a) an individual; 
 
(b)  an individual who has incorporated; 
 
(c) a partnership made of former public servants; or 
 
(d) a sole proprietorship or entity where the affected individual has a controlling or major 

interest in the entity. 
 

"lump sum payment period" means the period measured in weeks of salary, for which payment has been 
made to facilitate the transition to retirement or to other employment as a result of the implementation of 
various programs to reduce the size of the Public Service. The lump sum payment period does not 
include the period of severance pay, which is measured in a like manner 
. 
"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits 
Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the 
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation 
Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the 
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament 
Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension payable to the Canada Pension 
Plan Act, R.S., 1985, c. C-8. 
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Former Public Servant in Receipt of a Pension 
 
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( ) 
If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as applicable: 
 

(a) name of former public servant; 
 
(b) date of termination of employment or retirement from the Public Service. 

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the  
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts.  
 
 
Work Force Adjustment Directive 
 
Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? Yes ( ) No ( ) 
 
If so, the Bidder must provide the following information: 

 
(a) name of former public servant; 
 
(b) conditions of the lump sum payment incentive; 

 
(c) date of termination of employment; 
 
(d) amount of lump sum payment; 
 
(e) rate of pay on which lump sum payment is based; 
 
(f) period of lump sum payment including start date, end date and number of weeks; 
 
(g) number and amount (professional fees) of other contracts subject to the restrictions of a 

work force adjustment program. 
 
For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid 
to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 
 
 

2.4  Enquiries - Bid Solicitation 
 
All enquiries must be submitted in writing to the Contracting Authority no later than ten (10) calendar days 
before the bid closing date. Enquiries received after that time may not be answered. 
 
Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
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distributed to all Bidders may not be answered by Canada. 
 
 

2.5 Applicable Laws 
 
Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Manitoba. 
 
Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders. 
 
 

2.6 Improvement of Requirement During Solicitation Period 
 
Should bidders consider that the specifications or Statement of Work 
contained in the bid solicitation could be improved technically or 
technologically, bidders are invited to make suggestions, in writing, to the 
Contracting Authority named in the bid solicitation. Bidders must clearly 
outline the suggested improvement as well as the reason for the 
suggestion. Suggestions that do not restrict the level of competition nor 
favour a particular bidder will be given consideration provided they are 
submitted to the Contracting Authority at least ten (10) calendar days 
before the bid closing date. Canada will have the right to accept or reject 
any or all suggestions. 
 
 

PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 
 
Canada requests that Bidders provide their bid in separately bound sections as follows: 
 
Section I: Technical Bid (1 hard copy) 
 
Section II: Financial Bid (1 hard copy) 
 
Section III: Certifications (1 hard copy) 
 
Prices must appear in the financial bid only. No prices must be indicated in any other section of 
the bid. 
 
Canada requests that Bidders follow the format instructions described below in the preparation of their 
bid: 
 
(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
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(b) use a numbering system that corresponds to the bid solicitation. 
 
In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement  (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, Bidders should: 
 
1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 

sustainably-managed forest and containing minimum 30% recycled content; and 
 
2) use an environmentally-preferable format including black and white printing instead of colour 

printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or 
binders. 

 
 
Section I: Technical Bid 
 
In their technical bid, Bidders should explain and demonstrate how they propose to meet the 
requirements and how they will carry out the Work. 
Section II: Financial Bid 
 
Bidders must submit their financial bid in accordance with the Basis of Payment. The total amount of 
Applicable Taxes must be shown separately. 
 
3.1.1  Electronic Payment of Invoices – Bid 
 

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete 
Annex C Electronic Payment Instruments, to identify which ones are accepted. 

If Annex C Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices.  

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion. 
 

3.1.2 Exchange Rate Fluctuation 
 

C3011T (2013-11-06), Exchange Rate Fluctuation 
 

3.1.3 List of Proposed Subcontractors 
 

A7035T (2007-05-25), List of Proposed Subcontractors 
 
 
Section III: Certifications 
 
Bidders must submit the certifications and additional information required under Part 5. 
 
 

PART 4 - EVALUATION PROCEDURES AND BASIS OF 
SELECTION 
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4.1 Evaluation Procedures 
 
(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including 

the technical and financial evaluation criteria. 
 
(b) An evaluation team composed of representatives of Canada will evaluate the bids. 
 
 
4.1.1 Technical Evaluation 
 

4.1.1.1 Mandatory Technical Criteria 
 

This requirement includes mandatory technical evaluation criteria. See Appendix 2 of Annex A. 
 
4.1.1.2 Point Rated Technical Criteria 

 
This requirement includes point-rated technical evaluation criteria. See Appendix 2 of Annex A. 
 
 
 
 

 
4.1.2 Financial Evaluation 

 
SACC Manual Clause A0220T (2014-06-26), Evaluation of Price 
 

 

4.2 Basis of Selection 
 
4.2.1 Basis of Selection – Highest Combined Rating of Technical Merit and Price 
 

1) To be declared responsive, a bid must: 
 

(a) comply with all the requirements of the bid solicitation; and 
 

(b) meet all mandatory criteria; and 
 

(c) obtain the required minimum of 150 points overall for the technical evaluation 
criteria which are subject to point rating. The rating is performed on a scale of 200 
points.  
 

2) Bids not meeting (a) or (b) or (c) will be declared non-responsive. 
 
3) The selection will be based on the highest responsive combined rating of technical merit 

and price. The ratio will be 60% for the technical merit and 40% for the price.  
 

4) To establish the technical merit score, the overall technical score for each responsive bid 
will be determined as follows: total number of points obtained / maximum number of 
points available multiplied by the ratio of 60%. 
 

5) To establish the pricing score, each responsive bid will be prorated against the lowest 
evaluated price and the ratio of 40%.  
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6) For each responsive bid, the technical merit score and the pricing score will be added to 
determine its combined rating.  
 

7) Neither the responsive bid obtaining the highest technical score nor the one with the 
lowest evaluated price will necessarily be accepted. The responsive bid with the highest 
combined rating of technical merit and price will be recommended for award of a contract. 
 

 
EXAMPLE: The table below illustrates an example where all three bids are responsive and the selection 
of the Contractor is determined by a 60/40 ratio of technical merit and price, respectively. The total 
available points equals 135 and the lowest evaluated price is $45,000 (45). 
 
Basis of Selection - Highest Combined Rating Technical Merit (60%) and Price (40%) 
 

 Bidder 1 Bidder 2 Bidder 3 

Overall Technical Score 115/135 89/135 92/135 

Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00 

Calculations 
Technical Merit Score 115/135 x 60 = 51.11 89/135 x 60 = 39.56 92/135 x 60 = 40.89 

Pricing Score 45/55 x 40 = 32.73 45/50 x 40 = 36.00 45/45 x 40 = 40.00 

Combined Rating 83.84 75.56 80.89 

Overall Rating 1st 3rd 2nd 

 
 

PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 
 
Bidders must provide the required certifications and additional information to be awarded a contract.  
 
The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a Contractor in default if 
any certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, 
during the bid evaluation period or during the contract period. 
 
The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications.  Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract. 

5.1 Certifications Required with the Bid 
 

Bidders must submit the following duly completed certifications as part of their bid. 
 
5.1.1 Integrity Provisions - Declaration of Convicted Offences  
 

In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide with its bid the required documentation, as 
applicable, to be given further consideration in the procurement process. 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur 
W7006-17P806  wpg119 
 Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME 
  W7006-17P806  

 

Page 10 of - de 85 
 
 
 

 
 

5.2 Certifications Precedent to Contract Award and Additional 
Information 

 
The certifications and additional information listed below should be submitted with the bid, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the bid non-responsive. 
 
5.2.1 Integrity Provisions – Required Documentation 
 

In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to 
be given further consideration in the procurement process. 
  

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification 
 

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the 
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for 
employment equity "FCP Limited Eligibility to Bid" list  available at the bottom of the page of the 
Employment and Social Development Canada (ESDC) - Labour's website 
(http://www.esdc.gc.ca/en/jobs/workplace/human_rights/employment_equity/federal_Contractor_
program.page?&_ga=1.229006812.1158694905.1413548969). 
Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the 
Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“ list at the 
time of contract award. 

 
 

PART 6 - RESULTING CONTRACT CLAUSES  
 
The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 
 

6.1 Security Requirements 
 
6.1.1 There is no security requirement applicable to the Contract. 
 
 

6.2 Statement of Work 
 
The Contractor must perform the work described at Annex A: Statement of 
Work. 
 
 
6.3 Task Authorization 
 
The Work or a portion of the Work to be performed under the Contract will 
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be on an "as and when requested basis" using a Task Authorization (TA). 
The Work described in the TA must be in accordance with the scope of the 
Contract. 
 
Task Authorization Process:  
 
1) The Technical Authority will provide the Contractor with a description of the task using the DND 

626, Task Authorization Form. 
 
2) The Task Authorization (TA) will contain the details of the activities to be performed, a description 

of the deliverables, and a schedule indicating completion dates for the major activities or 
submission dates for the deliverables. The TA will also include the applicable basis (bases) and 
methods of payment as specified in the Contract. 

 
3) The Contractor must provide the Technical Authority, within three (3) calendar days of its receipt, 

the proposed total estimated cost for performing the task and a breakdown of that cost, 
established in accordance with the Basis of Payment specified in the Contract. 

4) The Contractor must not commence work until a TA authorized by the Technical Authority has 
been received by the Contractor. The Contractor acknowledges that any work performed before a 
TA has been received will be done at the Contractor's own risk. 

 
6.3.1 Task Authorization – Department of National Defence 
 

The administration of the Task Authorization process will be carried out by the applicable 
Department of National Defence designation. This process includes monitoring, controlling and 
reporting on expenditures of the contract with task authorizations to the Contracting Authority. 

 
6.3.2 Task Authorization Limit 
 
This section is to be completed upon contract award. 
 

The Technical Authority may authorize individual task authorizations up to a limit of $_______, 
Applicable Taxes included, inclusive of any revisions. 
 
Any task authorization to be issued in excess of that limit must be authorized by the Technical 
Authority and Contracting Authority before issuance. 
 

6.3.3 Canada's Obligation - Portion of the Work - Task Authorizations 
 

Canada's obligation with respect to the portion of the Work under the Contract that is performed 
through task authorizations is limited to the total amount of the actual tasks performed by the 
Contractor. 

 
 

6.4 Standard Clauses and Conditions 
 
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada. 
 
6.4.1 General Conditions 
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2035C (2016-04-04), General Conditions - Higher Complexty - Services apply to and form part of 
the Contract. 

 
 

6.5 Term of Contract 
 
6.5.1 Period of the Contract 
 
This section is to be completed upon contract award. 
 

The period of the Contract is from date of Contract to _____ inclusive. 
 

6.5.2 Delivery Points 
 

Delivery of the requirement will be made to delivery point(s) specified at Annex A of the Contract. 
 
 

6.6 Authorities 
 
6.6.1 Contracting Authority 
 

The Contracting Authority for the Contract is: 
 
Name: Tyler Zdan 
Title: Procurement Officer 
Public Works and Government Services Canada 
Procurement Services 
Directorate: Western Region 
Address: 100-167 Lombard Avenue, Winnipeg, MB, R3B 0T6 
Telephone: (204) 509-5743 
E-mail address: Tyler.Zdan@tpsgc-pwgsc.gc.ca 

 
The Contracting Authority is responsible for the management of the Contract and any changes to 
the Contract must be authorized in writing by the Contracting Authority. The Contractor must not 
perform work in excess of or outside the scope of the Contract based on verbal or written 
requests or instructions from anybody other than the Contracting Authority. 

 
6.6.2 Technical Authority 
 
This section is to be completed upon contract award. 

 
The Technical Authority named above is the representative of the department or agency for 
whom the Work is being carried out under the Contract and is responsible for all matters 
concerning the technical content of the Work under the Contract. Technical matters may be 
discussed with the Technical Authority, however the Technical Authority has no authority to 
authorize changes to the scope of the Work. Changes to the scope of the Work can only be made 
through a contract amendment issued by the Contracting Authority. 
 

6.6.3 Contractor's Representative 
 

Name: _________________ 
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Title: __________________ 

Organization: ___________________ 

Address: ___________________ 

Telephone: ___________________ 

Facsimile: ___________________ 

E-mail address: ____________________ 
 
 

6.7 Proactive Disclosure of Contracts with Former Public Servants 
 
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada. 
 
 

6.8 Payment 
 
6.8.1 Basis of Payment 
 
The section is to be completed upon contract award. 
 

For the Work described in the Statement of Work in Annex A: 
 
In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, 
the Contractor will be paid a firm price as specified in Annex A for a cost of $_______. Customs 
duties are included and Applicable Taxes are extra. 
 
Canada will not pay the Contractor for any design changes, modifications or interpretations of the 
Work, unless they have been approved, in writing, by the Contracting Authority before their 
incorporation into the Work. 
 
 

 
6.8.2 Basis of Payment - Limitation of Expenditure - Task Authorizations 
 

The Contractor will be reimbursed for the costs reasonably and properly incurred in the 
performance of the Work specified in the authorized Task Authorization (TA), as determined in 
accordance with the Basis of Payment in Annex B, to the limitation of expenditure specified in the 
authorized TA. 
 
Canada's liability to the Contractor under the authorized TA must not exceed the limitation of 
expenditure specified in the authorized TA. Customs duties are insert included and Applicable 
Taxes are extra. 
 
No increase in the liability of Canada or in the price of the Work specified in the authorized TA 
resulting from any design changes, modifications or interpretations of the Work will be authorized 
or paid to the Contractor unless these design changes, modifications or interpretations have been 
authorized, in writing, by the Contracting Authority before their incorporation into the Work. 

 
6.8.2.1 SACC Manual Clauses 
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SACC Manual Clause A9117C (2007-11-30), T1204 – Direct Request by Customer Department 

 SACC Manual Clause C0710C (2007-11-30), Time and Contract Price Verification 
 
6.8.3 Single Payment 

 
SACC Manual Clause H1000C (2008-05-12), Single Payment 

 
6.8.4 Electronic Payment of Invoices – Contract 

 
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):  
 
(a) Visa Acquisition Card; 
(b) MasterCard Acquisition Card;  
(c) Direct Deposit (Domestic and International); 
(d) Electronic Data Interchange (EDI);  
(e) Wire Transfer (International Only); 
(f) Large Value Transfer System (LVTS) (Over $25M) 

 
 

6.9 Invoicing Instructions 
 
1) The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 

of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed.  
 

2) Invoices must be distributed as follows:  
 
The original and one (1) copy must be forwarded to the address shown on page 1 of the Contract 
for certification and payment. 
 

 

6.10 Certifications and Additional Information 
 
6.10.1 Compliance 
 

Unless specified otherwise, the continuous compliance with the certifications provided by the 
Contractor in its bid or precedent to contract award, and the ongoing cooperation in providing 
additional information are conditions of the Contract and failure to comply will constitute the 
Contractor in default. Certifications are subject to verification by Canada during the entire period 
of the Contract. 

 
 

6.11 Applicable Laws 
 
The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Manitoba. 
 
 

6.12 Priority of Documents 
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If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list.  
 
(a) the Articles of Agreement; 
(b) the general conditions 2035C (2016-04-04), General Conditions - Higher Complexity - Services; 
(c) Annex A, Statement of Work; 
(d) Annex B, Basis of Payment; 
(e) Annex D, Insurance Requirements; 
(f) the signed Task Authorizations (including all annexes, if any); 
(g) the Contractor's bid dated _______. 
 
 

6.13 SACC Manual Clauses 
 
SACC Manual Clause A9006C (2012-07-16), Defence Contract 
SACC Manual Clause A9068C (2010-05-16), Canadian Forces Site Regulations 
SACC Manual Clause A9131C (2014-11-27), Controlled Goods Program - Contract 
SACC Manual Clause B1501C (2006-06-16), Electrical Equipment 
SACC Manual Clause D5328C (2014-06-26), Inspection and Acceptance 
 
 

6.14 Insurance – Specific Requirements 
 
The Contractor must comply with the insurance requirements specified in Annex D. The Contractor must 
maintain the required insurance coverage for the duration of the Contract. Compliance with the insurance 
requirements does not release the Contractor from or reduce its liability under the Contract. 
 
The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any additional insurance 
coverage is at the Contractor's expense, and for its own benefit and protection. 
 
The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of 
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the 
insurance policy complying with the requirements is in force. For Canadian-based Contractors, coverage 
must be placed with an Insurer licensed to carry out business in Canada, however, for Foreign-based 
Contractors, coverage must be placed with an Insurer with an A.M. Best rating no less than “A-”. The 
Contractor must, if requested by the Contracting Authority, forward to Canada a certified true copy of all 
applicable insurance policies. 

ANNEX A 
 

STATEMENT OF WORK 
 
PART 1 - SCOPE 
 
1.1 Purpose 
 
1.1.1 This Statement of Work (SOW) defines the requirements of the Department of National Defence 

(DND) and the Canadian Forces (CF) to establish a Contract for a one-time completion of a 
Periodic Inspection (“C” Check) for the CT-142 Dash-8 aircraft planned to begin on 11 September 
2017. 
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1.2 Background 
 
1.2.1 On behalf of the Department of National Defence (DND) and the Royal Canadian Air Force 

(RCAF), 402 Squadron operates a fleet of four (4) Dash-8 Series 102 Aircraft, designated as CT-
142, based out of 17 Wing in Winnipeg, Manitoba.  Due to operational tempo and recent changes 
to the Preventative Maintenance Program, 402 Squadron is realigning the aircraft stagger by 
having a CF Periodic Inspection, equivalent to a civilian “C” check, performed on aircraft CT-142-
806 with work commencing prior to September 11, 2017.  During this period, the aircraft will also 
be due for Airframe Supplemental 1 and 3 inspections, equivalent to civilian “A” checks at 500 
and 1500 hours, which are to be carried out concurrently with the periodic inspection. 

 
 
1.3 Terminology 
 
1.3.1 The following abbreviations are used throughout this SOW: 
 

AMO: Air Maintenance Organization 
AWR: Additional Work Request 

CF: Canadian Forces 
CFTO: Canadian Forces Technical Order 
CGD: Controlled Goods Directorate 

CGP: Controlled Goods Program 
DAS: DND Airworthiness Supplement 

DND: Department of National Defence 
MPM: Maintenance Process Manual 

NDQAR: National Defence Quality Assurance Region 
PSPC: Public Services and Procurement Canada 
QAR: Quality Assurance Representative 

QC: Quality Control 
QMS: Quality Management System 

RA: Requisitioning Authority 
SOW: Statement of Work 
TA: Technical Authority 

TAA: Technical Airworthiness Authority 
TAM: Technical Airworthiness Manual 

TAT: Turn-Around-Time 
TC: Transport Canada 
 
 

PART 2 - APPLICABLE DOCUMENTS 
 
2.1 Applicability 
 
2.1.1 The following documents form part of this SOW to the extent specified herein, and are supportive 

of the SOW when referenced in Section 3.0 and beyond; all other document references are to be 
considered supplemental information only.  Unless otherwise specified, the issue or amendment 
of documents effective for this SOW must be those in effect on the date of proposal submittal. 
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2.2 Military Standards 
 

C-12-142-000/NF-001: Maintenance Task Card Manual – Aircraft Periodic Inspection 
C-12-142-000/NV-001: Maintenance Task Card Manual – Aircraft Supplementary Inspection 

C-05-005-001/AG-001: Technical Airworthiness Manual 
C-05-005-P04/AM-001: Aircraft Maintenance Record Set 

C-05-005-P09/AM-001: Maintenance Program – Implementation – Support Activities 
C-12-142-000/MF-002: CT-142 Aircraft Maintenance Manual 

C-12-142-000/MY-002: CT-142 Aircraft Illustrated Parts Manual 
C-12-142-0000/NE-001: Volume 1 – Maintenance Program Manual – CT-142 Dash-8 
 
 

PART 3 – REQUIREMENTS 
 
3.1 Airworthiness Requirements 
 
3.1.1 Airworthiness regulatory responsibility for the CT-142 has been delegated to the Technical 

Airworthiness Authority (TAA) by the Minister of National Defence, under the provisions of the 
Aeronautics Act. The work performed by the Contractor described within this SOW must be 
conducted under the authority of the DND airworthiness program (A-GA-005-000/AG-001). The 
point of contact for the CT-142 airworthiness issues is the Technical Authority (TA). See 
Paragraph 5.2 for contact information. 

 
Note: Where this SOW indicates TC requirements, DND will accept equivalent approvals and 
processes that fall under foreign civil airworthiness authorities that are deemed acceptable by the 
TAA, for example, the Federal Aviation Administration (FAA) or European Aviation Safety Agency 
(EASA). 

 
3.1.2 All aspects of the CT-142 and associated components/equipment are subject to the provisions of 

the Technical Airworthiness Manual (TAM), Canadian Forces Technical Order (CFTO) C-05-005-
001/AG-001.  A copy of the TAM may be obtained by contacting DTAES 2-3-2, incumbent Wanda 
Rowan at 819-939-4782. 

 
3.1.3 The Contractor must be an Approved Maintenance Organization (AMO), recognized by an 

airworthiness authority such as TC, FAA or EASA with ratings for the Dash-8 Series 100 aircraft. 
In the event specialized work is subcontracted out by the Contractor, the Contractor is 
responsible to ensure work is conducted by an organization approved by a recognized 
airworthiness authority for the scope and depth of work being performed.  Such arrangements 
must be specified in writing and deemed acceptable by the TAA. 

 
3.1.4 The Contractor must obtain and maintain recognition as a TAA acceptable organization for the 

scope and depth of technical authority needed to perform the full scope of work specified in this 
SOW. To maintain recognition as a TAA acceptable organization, the Contractor will be subject to 
periodic surveys and assessments to support and maintain recognition by the DND regulator.  
Upon request, the Contractor must provide access to company: 

 
(a) Facilities;  
(b) Personnel;  

(c) Operating processes and procedures; and  
(d) Forms and records. 
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3.1.5 Implementation of these airworthiness requirements must be accomplished IAW the following 

schedule: 
 

(a) Within one (1) week of contract award, the Contractor must contact the TA to initiate the 
process to achieve recognition by the DND TAA. The TA will provide the Contractor with a 
recognition survey to be completed by the Contractor. The survey requires the Contractor to 
outline how compliance to the TAM is achieved through referencing their current versions of 
policy manuals, internal procedures and work instructions. The Contractor may also be 
required to submit its existing Maintenance Process Manual (MPM) and/or Quality Process 
Manual references necessary to support the recognition process; 

 
(b) If the Contractor is currently recognized by the DND TAA to conduct work under a different 

contract, the Contractor must contact the TA to determine the requirements to become 
recognized for the performance of work in accordance with the proposed SOW. The level of 
effort required supporting TAA recognition will depend on the similarity of the scope and 
depth of work currently recognized and will be communicated to the Contractor by the TA;    

 
(c) The Contractor must amend and/or create the necessary policies and procedures to support 

the activities conducted under this contract based upon direction provided by the TAA.  
Where unique policies or processes are required to specifically address DND requirements, 
it is recommended that these be captured in a DND Airworthiness Supplement (DAS) to the 
organization’s current regulator approved policy manual; 

 
(d) The Contractor shall achieve Provisional Recognition by the TAA prior to the 

commencement of airworthiness activities as defined in this SOW; 
 
(e) Timelines for achieving full TAA recognition will be agreed upon by the Contractor, the TAA 

and the contract TA. If deemed necessary by the TAA, an on-site audit may be required to 
support the recognition process. Full recognition should be achieved prior to the 
commencement of work; and 

 
(f) Once recognized by the TAA, the Contractor must maintain this status for the duration of the 

contract. If the Contractor leverages policies and processes established under a separate 
DND contract and, should that contract become terminated, the Contractor must continue to 
perform the necessary activities and maintain the required policies and procedures to 
support the TAA acceptability for this contract.  

 
Note: The Contractor must inform the contract TA whenever a Contractor’s MPM, DAS or TC 
approval certificate(s) have been changed or updated. At the request of the contract TA, the 
Contractor must submit the updated MPM, DAS and/or TC approval certificates to the contract 
TA. 

 
3.1.6 The Contractor must provide support to TAA auditors during DND airworthiness audits. This 

includes, but not limited to providing: 
 

(a) On-site access to the audit team, including office space to conduct meetings and interviews; 

(b) Access to technician qualification and authorization files within the AMO; 

(c) Access to work orders and other technical data generated to certify or release maintenance 
activities; and 

(d) Technical and management staff to support TAA auditors.  
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Note: TAA staff generally schedule airworthiness audits every thirty (30) months, however, due to 
the short timeline would like conduct an audit during the work phase of this contract. 

 
3.1.7 The Contractor is required to submit and implement a corrective action plan to the TA, as directed 

by TAA staff, to address observations found during airworthiness audits. 
 
 
3.2 Quality Management Requirements 
 
3.2.1 All work may be subject to Government Quality Assurance audits performed by the Director of 

Quality Assurance, or it’s designated Quality Assurance Representative (QAR).  These audits 
could occur at the Contractor’s and/or Subcontractor's facilities or subsequent work sites. 

 
3.2.2 Within forty-eight (48) hours of contract award, the Contractor must contact the QAR. 
 
3.2.3 The Contractor must maintain, for the duration of the contract, a Quality Management System 

acceptable to the TAA.  
  
3.2.4 Industry recognized standards acceptable to the TAA include: 
 

(a) NADCAP for specialized processes within a manufacturing organizations; 
(b) AS9100 and EN9100 for AMO; 

(c) ISO 9001 and equivalents as a general QMS; and 

(d) AS 7103 and AS 7104 for distributors and suppliers of aviation parts. 
 
3.2.5 The TAA may grant special consideration or equivalent status to organizations. Examples where 

this may be applicable are: 
 

(a) civilian Contractors seeking accreditation who have previously obtained compliance with 
another quality standard; or 

(b) an organization that obtained civilian regulatory approval (i.e., TC, FAA and EASA) status as 
an AMO or ADO; 

 
3.2.6 Submissions for special consideration or equivalent status of a different QMS must be submitted 

to the TAA who reserves the right to impose additional special conditions on the organization 
involved. Each submission will be treated on an individual basis, will be recorded by the TAA and 
will be subject to periodic re-evaluation. 

 
3.2.7 The Contractor must retain quality control and inspection records for a period of five (5) years 

from the date of termination of this contract. 
 
 
3.3 Technical Requirements 
 
3.3.1 All aircraft inspection activities performed under this SOW are to be carried out in accordance 

with the latest version of the C-12-142-000/NF-001 and C-12-142-000/NV-001. Additional 
inspections, modifications or repairs may be requested by the TA as per Section 3.5:  Additional 
Work Request. 

 
3.3.2 All repair activities shall be carried out in accordance with the latest version of the applicable 

maintenance manuals as identified in Paragraph 2.2. 
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3.3.3 All modifications performed under this SOW shall be embodied with approval from the TA and in 
accordance with an approved Canadian Forces Modification Instructions (CFMIs), to be provided 
by DND. 

 
3.3.4 Compliance with the maintenance manuals identified in Paragraph 2.2 is mandatory. Contractor 

compliance may be subject to random audits by the TA or a designated representative. These 
audits may be remote desktop audits or may occur during DND or National Defense Quality 
Assurance Representative (NDQAR) visits to the Contractor’s facility. The Contractor must be 
able to demonstrate compliance by providing acceptable objective and auditable evidence to 
DND/NDQAR. 

 
3.3.5 The Contractor must provide a single point of contact for all work associated with this SOW. 
 
3.3.6 The Contractor must be registered with the Controlled Goods Program (CGP) administered by 

Public Services and Procurement Canada (PSPC) and the Controlled Goods Directorate (CGD). 
This requirement must remain valid for the duration of the contract. 

 
 
3.4 Maintenance Support – Aircraft Turn-Around-Time (TAT) 
 
3.4.1 Unless specifically identified and approved by the TA, the maximum turn-around-time for the 

completed aircraft inspection is 60 calendar days. 
 
 
3.5 Maintenance Support – Additional Work Request (AWR) 
 
3.5.1 The Contactor must seek approval from the TA, via an approved AWR, prior to undertaking any 

corrective maintenance. As a minimum, AWR submissions must provide a detailed explanation of 
the reason for the additional work to be performed, required parts/materials and all associated 
costs. The TA will provide written guidance/approval when applicable information is available 
within 2 working days of receipt of the request. 

 
3.5.2 In the event a non-standard repair becomes necessary, the Contractor must seek approval via an 

AWR and await further instructions. Non-standard repairs must not be carried out without prior 
approval from the TA. 
 

 
 
 
 
3.6 Meetings 
 
3.6.1 No later than one (1) month prior to the aircraft induction date, a kick-off meeting may be 

convened at a time and location that is mutually agreed upon by the TA and Contractor. 
Additional technical review meetings must take place on an “upon request” basis and must be 
identified in the applicable DND 626 Task Authorization. 

 
3.6.2 When minutes of meetings are required, the Contractor must be responsible for taking them and 

preparing them in a format approved by the RA. The Contractor must submit the minutes within 
ten (10) working days following the meeting the RA, as directed. 

 
3.6.3 During the work phase, weekly progress meetings will be held between the Contractor and the 

DND TA. 
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3.7 Tasks 
 
3.7.1 The Contractor shall carry out a Periodic #1 Inspection in accordance with C-12-142-000/NF-001.  

Additionally, Supplemental Inspections #1 and #3 shall be carried out in accordance with C-12-
142-000/NV-001. 

 
3.7.2 The Contactor shall carry out repairs arising from the inspection only with TA approval as detailed 

by the AWR process in Paragraph 3.5. 
 
3.7.3 The Contactor shall carry out any additional inspections, modifications or repairs that may be 

requested by the TA as per Paragraph 3.5, and which have and agreed upon by the Contractor. 
 
 
PART 4 – DELIVERABLES 
 
4.1 TA Notification 
 
4.1.1 Upon receipt and induction of aircraft for inspection, the Contractor shall provide the TA with 

official correspondence stating such. 
 
 
4.2 Weekly Progress Report 
 
4.2.1 For the duration of the inspection, an on-going requirement shall exist for weekly reports to be 

sent back to the TA or a delegated representative.  This report shall be of an electronic format 
and include, at a minimum, the following information: 

 
(a) suitable scanned copies for all work orders closed during the preceding 7 day period during 

the inspection.  This record keeping requirement is necessary for compliance with 402 Sqn 
Electronic Record Keeping requirements in order to return the aircraft to a serviceable 
status; 

(b) a list of tasks completed in accordance with C-12-142-000/NF-001 and C-12-142-000/NV-
001; and 

(c) a list of TA approved AWR’s completed during the previous 7 days, as applicable. 
 
 
 

 
4.3 Quality Assurance and Acceptance Test Plan 
 
4.3.1 Upon completion of the Work detailed in Section 3 of this SOW, the Contractor must provide to 

the TA, a Quality Assurance and Acceptance Test Plan, in accordance with requirements listed in 
C-12-142-0000/NE-001, listing all inspections completed, repairs conducted and any 
modifications embodied. 

 
4.3.2 To substantiate that all work has been carried out to the required specifications and standards, 

the Contractor must provide: 
 

(a) An invoice detailing all work completed; 

(b) Maintenance release and aircraft release documentation (work orders) for all completed 
work in accordance with the Contractor’s TC-approved Maintenance Process Manual (MPM), 
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ensuring that said documentation provides all information/data required to maintain the DND 
Aircraft Maintenance Record Set as stipulated in CFTO C-05-005-P04/AM-001 (Aircraft 
Maintenance Record Set); 

 
Note: In order for the Contractor to achieve compliance with the above requirement, DND will 
stipulate the precise information/data that must be included on all Contractor work orders. 
 
(c) A Certificate of Conformance for any new component installed as part of any repair or 

modification indicating that the component conforms to the applicable Basis of Certification; 

(d) An on-site inspection of the aircraft by the TA or delegate confirming that all work has been 
completed to the required specification/standard; and 

(e) A written record of the disposal of any scrapped items to ensure they do not re-enter any 
supply chain. 

 
Note: If any of the components to be disposed of are CTAT, a DND 2586 Certificate of 
Demilitarization is required. 
 

 
PART 5 – AUTHORITIES 
 
5.1 Project Manager 
 

Deputy Weapon System Manager (D/WSM) 
402 City of Winnipeg Squadron 

PO Box 17000 Stn Forces 

Winnipeg, Manitoba R3J 3Y5 
Telephone: (204) 833-2500 ext. 6597 
Fax: (204) 833-2563 

 
5.2 Technical Authority 
 

Aircraft Engineering Officer (AEO) 
402 City of Winnipeg Squadron 

PO Box 17000 Stn Forces 
Winnipeg, Manitoba R3J 3Y5 

Telephone: (204) 833-2500 ext. 5211 
Fax: (204) 833-2563 

5.3 Requisitioning Authority 
 

Logistics Support Officer (LSO) 
402 City of Winnipeg Squadron 

PO Box 17000 Stn Forces 
Winnipeg, Manitoba R3J 3Y5 

Telephone: (204) 833-2500 ext. 6926 
Fax: (204) 833-2563 
Fax: (204) 833-2563 
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APPENDIX 1 TO ANNEX A 

 
INSPECTION TASKS 
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APPENDIX 2 TO ANNEX A 
 

COMPLIANCE MATRIX 
 
1) Bidders must complete and submit the following Compliance Matrix. Failure will result in the 

bid being deemed non-compliant. 
 

(a) Bidders must show compliance by addressing each performance specification in the 
Compliance Matrix, whether the good or service offered meets or does not meet the 
requirement, by indicating, “Yes,” or, “No”. 
 

(b) Where applicable, Bidders must provide supporting technical documentation – including 
but not limited to, specification sheets, technical brochures, photographs or illustrations – 
which demonstrates the Bidder’s ability to meet the performance specification. This 
documentation must be provided with the bid at solicitation close and be cross-referenced 
within the Compliance Matrix. It is the Bidders’ responsibility to ensure that the submitted 
supporting technical documentation provides sufficient detail to demonstrate that the 
proposed good(s) or service(s) meet the requirements listed herein. If published 
supporting technical document is not available, the Bidder should prepare a written 
narrative complete with a detailed explanation of how its bid demonstrates technical 
compliance. Invoices, or other documents containing financial information are acceptable, 
however any financial information MUST be removed prior to submission. 
 

(c) If the supporting documentation referenced above has not been provided at solicitation 
close, the Contracting Authority will notify the Bidder that it must provide supporting 
documentation within two (2) business days. Failure to comply with the request of the 
Contracting Authority within that time period will render the bid non-compliant, and thus 
the bid will not be given any further consideration. 
 

(d) Bidders must address any concerns with the performance specifications in written detail 
to the Contracting Authority before solicitation close as outlined in the Request for 
Proposal (RFP) document. 

 
2) The Compliance Matrix includes both mandatory and point-rated criteria. 

 
(a) Failure to meet any of the mandatory requirements will result in the proposal being 

deemed non-compliant. 
 

(b) The scoring breakdown for the point-rated criteria can be found within the relevant section 
of the Compliance Matrix. The maximum score that can be achieved for the point-rated 
portion of the Compliance Matrix is 200. There is a mandatory minimum score that the 
bid must achieve for the point-rated portion of the Compliance Matrix. This 
mandatory minimum score is 150 out of 200, or 75%. Failure to meet this minimum 
mandatory score will result in the bid being deemed non-compliant. 
 

3) If there is not sufficient space within the Compliance Matrix to provide all the information/details 
requested, the Bidder must provide this information on a separate page. Please identify the 
performance specification that the additional information refers to and please submit any such 
additional pages along with the bid. 
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Table A: Mandatory Technical Criteria 

 
Performance Specification 

Performance 
Specification 

Met? 
Indicate, 

“Yes,” or, “No”. 

Description/Cross Reference: 
In this column, Bidders must indicate 
how the bid meets the performance 

specification and cross-reference the 
supporting documentation provided 
(e.g. “Page 3 of product brochure.”) 

M1    Approved Maintenance Organization (AMO) 
 
The Bidder must be a Transport Canada (TC), or 
equivalent (FAA, EASA, etc.), Approved Maintenance 
Organization (AMO) with aircraft approval for the 
Bombardier (de Havilland) DHC-8 100. 
 
Supporting Documentation: The Bidder must submit 
its TC (or equivalent) approval certificate(s). 

  

M2    Technical Airworthiness Authority 
 
The Bidder must commit to obtaining and maintaining 
Technical Airworthiness Authority (TAA) recognition 
for the scope and depth of the airworthiness-related 
activities of work specified in the Statement of Work 
(SOW) as per the Royal Canadian Air Force (RCAF) 
Technical Airworthiness Manual. 

  

M3    Technical Repair Services – Contractor 
Facilities 

 
The Bidder must possess a facility capable of 
providing maintenance, repair and overhaul in 
accordance with the SOW and comply with the 
Canadian Forces Technical Orders therein identified. 

  

M4    Equipment and Tools 
 
The Bidder must indicate that it possesses, or can 
acquire, all equipment and/or tools required to 
undertake all maintenance detailed in the SOW.   

  

M5    Administration, Documentation, and 
Reporting Standards  

 
The Bidder must indicate that it has the capacity to 
provide transaction documentation, technical reports, 
accountability and work control for all facets of the 
contract, as requested by DND. 

  

M6    Quality Control and Assurance 
 
The Bidder must have in place a Quality Management 
System deemed acceptable to the Director Quality 
Assurance (DQA).* 
 
If the Bidder is ISO 9001-2008 or AS9100C, a copy of 
the certificate must be included with its bid. 
… 
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If the Bidder is not ISO 9001-2008 or AS9100C 
certified, it must demonstrate, to the satisfaction of the 
DQA, compliance with ISO 9001-2008 elements 
(requirements). The Bidder must provide information 
regarding the quality system being used at the 
Bidder's facility applicable to this solicitation. The 
information provided must include brief statements 
regarding the origin of the quality system (including 
any standards which were utilized in the development 
of the system), scope of the quality system, 
responsibility of key individuals within the organization 
with respect to the quality system and method of audit 
(including both internal and external audits), along 
with an uncontrolled copy of the organization's quality 
manual. External audits should include both 
regulatory and non-regulatory organizations auditing 
the Bidder’s quality management system. For the 
purpose of this evaluation, an external audit is 
considered to be one conducted by an entity other 
than the Bidder's regulatory agency (e.g. TC or FAA), 
or an entity within the Bidder's corporate structure. 
 
*The Bidder is not required to seek DQA acceptance 
for its Quality Management System prior to submitting 
the bid. If the Bidder requires DQA acceptance, the 
Bidder must submit its bid, including the above-
requested information, and DQA will evaluate the 
Quality Management System during the evaluation 
process. 

M7    Controlled Goods Certification 
 
The Bidder must provide proof of registration in the 
Controlled Goods Program. 

  

M8    Workforce Qualifications and Experience 
 
For personnel employed in each job dedicated to the 
repair and overhaul of DHC-8 aircraft, the Bidder must 
provide a list of qualifications and the average level of 
experience. Experience must be broken down by: (1) 
Years employed by the Contractor, and (2) Years 
employed in the repair and overhaul of DHC-8s. The 
Bidder must provide this information for five (5) of its 
technicians employed in the repair and overhaul of 
DHC-8s. 
 
This criterion will be evaluated further within the point-
rated criteria. Please see requirement P2. 

  

M9    Past Experience – Technical 
 
The Bidder must describe the extent of its previous 
experience with respect to the repair and overhaul of 
DHC-8 aircraft over the last three (3) years. The 
Bidder must have carried out “C” checks on at least 
one (1) DHC-8 aircraft per year over the three year 
period. The “C’ checks carried out must have been 
completed to the satisfaction of the client. 
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Supporting Documentation: The Bidder must provide 
the name of each client and its contact information, as 
well as the completion date for each “C” check it has 
performed. The evaluation board may contact clients 
for confirmation purposes. 

M10    Points of Contact 
 
The Bidder must provide a list of contacts for the 
resolution of (a) technical, (b) logistics, and (c) 
administrative issues. 

  

M11    Induction Date 
 
The Bidder must commit to an induction date of 
September 10, 2017, or earlier. 

  

M12    Point-Rated Criteria 
 
The Bidder must achieve a mandatory minimum score 
of 150 out of 200 possible points (i.e. 75%) within 
Table B: Point-Rated Technical Criteria. 

  

 
 
 

Table B: Point-Rated Technical Criteria 

 
Requirement 

 
Scoring Breakdown Maximum 

Score 

Description/Cross 
Reference: 

In this column, Offerors must 
indicate how the bid meets the 
performance specification and 
cross-reference the supporting 
documentation provided (e.g. 
“Page 3 of product brochure.”) 

P1    Proposed Work Schedule 
 
The Bidder must provide a work 
schedule in the form of a Gantt 
Chart to detail the timelines for 
each phase of the inspection. 
 
Points will be allocated based on 
the length of the Bidder’s 
proposed timeline, as per the 
breakdown provided. 

60 Points – The Bidder 
provides a Gantt Chart that 
indicates the inspection will be 
completed in thirty (30) 
calendar days or fewer. 
 
30 Points – The Bidder 
provides a Gantt Chart that 
indicates the inspection will be 
completed in forty-five (45) 
calendar days or fewer. 
 
20 Points – The Bidder 
provides a Gantt Chart that 
indicates the inspection will be 
completed in sixty (60) calendar 
days or fewer. 
 
0 Points – The Bidder provides 

60 
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a Gantt Chart that indicates the 
inspection will be completed in 
sixty-one (60) calendar days or 
greater. 

P2    Workforce Qualifications 
and Experience 

 
Further to mandatory criterion 
M8, the Bidder must indicate the 
level of experience for five (5) 
technicians that will be 
dedicated to carrying out the 
work as described at Annex A: 
Statement of Work. Experience 
must be broken down by the 
number of years each technician 
has been employed in the 
maintenance of DHC-8 aircraft. 
 
Points will be allocated based on 
the average (mean) level of 
experience of the five (5) 
technicians indicated. 
 
Supporting Documentation: The 
Bidder may refer to its response 
to mandatory criterion M8 in 
responding to this criterion. 

40 Points – The average level 
of experience of the five (5) 
technicians indicated is five (5) 
years or greater. 
 
20 Points – The average level 
of experience of the five (5) 
technicians indicated is a 
minimum of three (3) years. 
 
10 Points – The average level 
of experience of the five (5) 
technicians indicated is a 
minimum of one (1) year. 
 
0 Points – The average level of 
experience of the five (5) 
technicians indicated is less 
than one (1) year. 

40 
 

P3    Past Experience – 
Technical 

 
The Bidder must detail the 
extent of its experience with 
respect to heavy aircraft 
maintenance in the last three (3) 
years, to the satisfaction of its 
clients. The Bidder must provide 
this experience in terms of the 
number of aircraft that it has 
performed heavy maintenance 
on per year, over the three year 
period, detailing the extent of 
client satisfaction, and warranty 
claims if applicable. Heavy 
maintenance on DHC-8 aircraft 
is the preferred form of 
experience. 
 
Points will be allocated based on 
the number of aircraft 
maintained per year, as well as 
the type of aircraft maintained, 
as per the breakdown provided.  
 
Supporting Documentation: The 
Bidder must provide the name of 
each client, its contact 

40 Points – The Bidder 
demonstrates heavy 
maintenance work was carried 
out on five (5) or more DHC-8 
aircraft per year over the 3-year 
period, to the satisfaction of the 
client. 
 
30 Points – The Bidder 
demonstrates heavy 
maintenance work was carried 
out on five (5) or more aircraft 
per year – including at least one 
(1) DHC-8 per year – over the 
3-year period, to the satisfaction 
of the client. 
 
15 Points – The Bidder 
demonstrates heavy 
maintenance work was carried 
out on one (1) to four (4) aircraft 
per year – including at least (2) 
DHC-8s per year –over the 3-
year period, to the satisfaction 
of the client. 
 
5 Points – The Bidder 
demonstrates heavy 
maintenance work was carried 

40 
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information and number of the 
client’s aircraft that the Bidder 
has performed heavy 
maintenance on. The evaluation 
board may contact the clients for 
confirmation purposes. 

out on one (1) to four (4) aircraft 
per year – including at least (1) 
DHC-8 per year –over the 3-
year period, to the satisfaction 
of the client. 
 
0 Points – The Bidder FAILS 
TO demonstrate that it has 
carried out heavy maintenance 
work on at least one (1) aircraft 
per year – including at least (1) 
DHC-8 per year –over the 3-
year period, to the satisfaction 
of the client. 

P4    Past Experience – 
Average Turn-Around-
Time (TAT) 

 
The Bidder must provide its 
average turn-around-time (TAT) 
for “C” checks on DHC-8 aircraft 
over the past three (3) years. 
 
For the purposes of this 
evaluation, turn-around-time is 
defined as period starting when 
the aircraft is inducted into 
maintenance at the Bidder’s 
facility, to the time it is ready for 
post-maintenance test flight. 
 
Supporting Documentation: The 
Bidder must provide the name of 
clients and their contact 
information for verification of the 
average turn-around-time. The 
evaluation board may contact 
the clients for confirmation 
purposes. 

15 Points – Average TAT is 
forty-five (45) calendar days or 
fewer. 
 
10 Points – Average TAT is 
forty-six (46) to fifty (50) 
calendar days. 
 
5 Points – Average TAT is fifty-
one (51) to sixty (60) calendar 
days. 
 
0 Points – Average TAT is 
sixty-one (61) calendar days or 
greater. 
 

15 
 

P5    Sub-Contracting 
Procedures 

 
The Bidder must describe the 
minimum criteria sub-contractors 
must meet in order to carry out 
any tasks on its behalf – 
including quality system 
requirements, Transport Canada 
certifications, warranty 
considerations, etc. – in the 
performance of work resulting 
from the Contract. If the Bidder 
does not intend to utilize sub-
contracting, the Bidder must 
clearly state this. 
 
Note: The purpose of this point-

20 Points – The Bidder clearly 
states that sub-contractor(s) will 
not be utilized in the 
performance of work resulting 
from the Contract. 
 
10 Points – The Bidder 
indicates that it will utilize sub-
contractor(s) in the performance 
of work resulting from the 
Contract, and the Bidder 
describes the minimum criteria 
sub-contractors must meet in 
order to carry out any tasks on 
its behalf. 
 
0 Points – The Bidder indicates 
that it will utilize sub-

20  
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rated criterion is to address 
potential TAT delays that can 
result in sub-contracting work. 
 
Points will be allocated based on 
the Bidders ability to 
demonstrate that it has 
procedures in place to reduce 
delays arising from the use of 
sub-contracting. 

contractor(s) in the performance 
of work resulting from the 
Contract, but the Bidder FAILS 
TO describe the minimum 
criteria sub-contractors must 
meet in order to carry out any 
tasks on its behalf. 

P6     Past Experience – 
Mission-Specialized 
Aircraft 

 
The Bidder must provide a 
description of its past 
experience in the design and/or 
heavy maintenance of mission-
specialized aircraft 
configurations. Both design AND 
maintenance are preferred, as is 
the design and/or maintenance 
of DHC-8 variants. 
 
Points will be allocated based on 
the Bidder’s description and the 
type of aircraft designed and/or 
maintained, as per the 
breakdown provided. 

15 Points – The Bidder 
describes having designed AND 
maintained a DHC-8-variant 
mission-specialized aircraft. 
 
10 Points – The Bidder 
describes having designed OR 
maintained a DHC-8-variant 
mission-specialized aircraft. 
 
5 Points – The Bidder 
describes having designed 
and/or maintained a non-DHC-
8-variant mission-specialized 
aircraft. 
 
0 Points – The Bidder FAILS 
TO describe its past experience 
in the design and/or heavy 
maintenance of mission-
specialized aircraft.  

15 
 

P7    Points-of-Contact 
 
The Bidder must provide a list of 
employees or positions within its 
organization for the client 
department to contact for the 
resolution of (a) technical, (b) 
logistics, and (c) administrative 
issues. One (1) single point-of-
contact (employee or position) 
for the resolution all technical, 
logistical or administrative 
issues is preferred. 
 
Supporting Documentation: The 
Bidder must provide the 
following contact information (as 
applicable): employee name 
and/or position title, work 
address, phone number, fax 
number, email address, and a 
brief description of the 
responsibilities of the employee 
or position identified. 
 
Points will be allocated based on 

10 Points - The Bidder 
provides a single point-of-
contact for the resolution of all 
technical, logistical and 
administrative issues. The 
Bidder also provides ALL 
applicable supporting 
documentation. 
 
8 Points – The Bidder provides 
a list of separate employees or 
positions for the resolution of all 
technical, logistical and 
administrative issues. The 
Bidder also provides ALL 
applicable supporting 
documentation 
. 
2 Points – The Bidder provides 
a list of separate employees or 
positions for the resolution of all 
technical, logistical and 
administrative issues. The 
Bidder provides INCOMPLETE 
supporting documentation. 
 

10 
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the number of points-of-contact 
provided by the Bidder and the 
completeness of the Bidder’s 
supporting documentation. 

0 Points – The Bidder FAILS 
TO provide a list of points-of- 
contact and/or contact 
information. 
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ANNEX B 
 

BASIS OF PAYMENT 
 
 

This Annex, when completed, will be considered as the Bidder’s Financial Offer. The prices proposed 
herein will remain in effect for the duration of the Contract. 
 
Bidders must submit firm prices and rates, inclusive of all costs (e.g. components, labour, tools, etc.) 
involved in performing the work as described at Annex A: Statement of Work. All rates must be provided 
in Canadian dollars (CAD). Taxes (GST, HST, etc.), if applicable, are excluded. Canadian customs and 
duties, if applicable, are included. 
  
The Basis of Payment is broken into two tables: One, for the “C Check” and “A Check” inspections, must 
include firm, fixed prices. The second table, for repair work resulting from the inspection and initiated by 
an Additional Work Request (AWR), must include firm, fixed rates for repair work, parts and sub-
contracting. Repair work should be quoted in terms of fixed hourly-rates. Parts and sub-contracting 
should be quoted in terms of a fixed markup percentage. All Bidders must provide a firm markup 
percentage for sub-contracting, even those Bidders that do not intend to use sub-contracting in the 
performance of work resulting from the Contract. This is to ensure that all bids are evaluated on an 
equitable basis. In the event of a discrepancy between the unit rate and the total price, the unit rate will 
prevail and the total price will be corrected to reflect the unit rate. 
 
Bidders must complete the entire Basis of Payment. Failure to complete the Basis of Payment will result 
in the bid being deemed non-compliant, and the bid will not be considered further. 
 
Note: The estimated quantities found within this Annex are provided for evaluation purposes only. They 
should not be used to infer the actual subsequent usage the resulting Contract. 
 
 
Invoicing Instructions: 
 
Any invoice issued against the resulting Contract which includes sub-contracting and/or parts cost must 
be include sub-contracting and/or parts as a separate line item and must be accompanied by supporting 
documentation. Supporting documentation can consist of, but is not limited to, purchase orders and 
invoices. The price paid by the Contractor for the sub-contracting must correspond with the price charged 
to the Government of Canada, plus the quoted markup rate. 
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Table 1: Firm, Fixed Prices 

For the “C Check” and “A Check” inspections of one Department of National Defence CT-142 Dash-8 
aircraft, as per Annex A: Statement of Work. 

Item # Description Firm, Fixed Price (CAD) 

1 All costs associated with the performance of one (1) periodic 
inspection – equivalent to a civilian “C Check” – of one (1) CT-
142-Dash-8 aircraft. Work is to commence by September 11, 
2017. 

$ 

2 All costs associated with the performance of one (1) periodic 
inspection – equivalent to a civilian “A Check” – of one (1) CT-
142-Dash-8 aircraft, to commence upon the aircraft reaching 
500 hours of flying time. 

$ 

3 All costs associated with the performance of one (1) periodic 
inspection – equivalent to a civilian “A Check” – of one (1) CT-
142-Dash-8 aircraft, to commence upon the aircraft reaching 
1,500 hours of flying time. 

$ 

Table 1 Total $ 

 
 
 

Table 2: Firm, Fixed Rates 

For the repair of one Department of National Defence CT-142 Dash-8 aircraft, as arising from the 
inspections mandated at Annex A: Statement of Work, and initiated by a DND 626, Task Authorization 
Form. 

Item # Description 
Estimated 

Usage 
Firm Unit Price 

(CAD)  
Firm Total 

Price (CAD) 

1 All labour costs associated with repair work undertaken by: 

1a A technician. 800 hrs. $ $ 

1b A senior technician. 400 hrs. $ $ 

 
 

Estimated 
Usage 

Firm Markup 
Percentage   

Firm Total 
Price (CAD) 

2 All parts costs. $30,000.00 % $ 

3 All sub-contracting costs. $2,000.00 % $ 
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Table 2 Total $ 

 
EVALUATION SUMMARY 

 

Evaluation Summary 

Table 1 Total $ 

Table 2 Total $ 

Evaluation Total $ 
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ANNEX C 
 

ELECTRONIC PAYMENT INSTRUMENTS 
 
The Bidder accepts any of the following Electronic Payment Instrument(s): 
 

(  ) VISA Acquisition Card; 

(  ) MasterCard Acquisition Card; 

(  ) Direct Deposit (Domestic and International); 

(  ) Electronic Data Interchange (EDI);  

(  ) Wire Transfer (International Only); 

(  ) Large Value Transfer System (LVTS) (Over $25M)  
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ANNEX D 
 

INSURANCE REQUIREMENTS 
 
 

Aviation Liability Insurance 

1) The Contractor must obtain Aviation Liability Insurance for Bodily Injury (including passenger 
Bodily Injury) and Property Damage, and maintain it in force throughout the duration of the 
Contract, in an amount usual for a contract of this nature, but for not less than $5,000,000 per 
accident or occurrence and in the annual aggregate. 
 

2) The Aviation Liability policy must include the following:  

(a) Additional Insured: Canada is added as an additional insured, but only with respect to 
liability arising out of the Contractor's performance of the Contract. The interest of 
Canada should read as follows: Canada, represented by Public Works and Government 
Services Canada. 
 

(b) Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority 
thirty (30) days written notice of policy cancellation. 
 

(c) Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy 
must protect all insured parties to the full extent of coverage provided. Further, the policy 
must apply to each Insured in the same manner and to the same extent as if a separate 
policy had been issued to each. 
 

(d) Contractual Liability: The policy must, on a blanket basis or by specific reference to the 
Contract, extend to assumed liabilities with respect to contractual provisions. 
 

(e) Employees and, where applicable, Volunteers must be included as Additional Insured. 
 

(f) Aviation Passenger Liability and inclusive Medical Payments: If sub-limits are applicable 
to Contractor's policy conforming to international carriage agreements or otherwise, such 
sub-limits must in any event be, not less than, $300,000 per person. The per accident 
limit should be no less than $300,000 multiplied by the number of passengers. 
 

(g) If the policy is written on a claims-made basis, coverage must be in place for a period of 
at least 12 months after the completion or termination of the Contract. 
 

(h) Employers Liability (unless we have confirmation that all employees are covered by 
Worker's compensation WSIB or similar program). 
 

(i) Products and Completed Operations: To cover liability arising from the sale and service of 
aviation products, assembly and repair activities, in connection with the Work performed 
by or on behalf of the Contractor. 
 

(j) Permission to Transport Hazardous Goods. The Insured must also obtain all the 
applicable provincial or federal permission to transport hazardous material in addition to 
this endorsement. 
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Aircraft Hull Insurance 
 
The Contractor must obtain Aircraft Hull Insurance including All Risks Flight and Ground coverage, and 
maintain it in force throughout the duration of the contract, in an amount of not less than $5,000,000.00. 
The Aircraft must be insured on a Replacement Cost (new) value basis. 
 
The Aircraft Hull insurance policy must include the following: 
 
(a) Waiver of Subrogation: Contractor's Insurer to waive all rights of subrogation against Canada as 

represented by the Department of National Defence and Public Works and Government Services 
Canada for any and all loss of or damage to the aircraft however caused. 

 
(b) Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30) 

days written notice of cancellation. 
 
 
Warehouseman’s Legal Liability Insurance 

1) The Contractor must obtain Warehouseman's Legal Liability Insurance coverage on Government 
Property, and maintain it in force while under its care, custody or control for storage, in an amount 
of not less than $5,000,000.00. The Government's Property must be insured on a replacement 
cost (new) basis. 
 

2) Administration of Claims: The Contractor must notify Canada promptly about any losses or 
damages to Government Property and monitor, investigate and document losses of or damage to 
Government Property to ensure that claims are properly made and paid. 
 

3) The following endorsements must be included:  

(a) Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority 
thirty (30) days written notice of cancellation. 
 

(b) Settlement of Claims: The insurance proceeds regarding any loss of or damage to 
Government Property must be payable to the appropriate party as directed by the 
Contracting Authority. 
 

(c) Loss Payee: Canada as its interest may appear or it may direct. 
 

(d) Waiver of Subrogation Rights: Contractor's Insurer to waive all rights of subrogation 
against Canada as represented by the Department of National Defence and Public Works 
and Government Services Canada for any and all loss of or damage to the property 
however caused. 
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