Public Works and
Government Services

L4
Canada

RETURN BIDS TO:

RETOURNER LES SOUMISSIONS A:
Bid Receiving Public Works and Gover nment
Services Canada/Réception des soumissions
Travaux publics et Services gouver nementaux
Canada

800 Burrard Street, Room 219

800, rue Burrard, piéce 219

Vancouver, BC V6Z 0B9

Bid Fax: (604) 775-7526

Travaux publics et

Canada

REQUEST FOR PROPOSAL
DEMANDE DE PROPOSITION

Proposal To: Public Works and Government
Services Canada

We hereby offer to sell to Her Majesty the Queen in right
of Canada, in accordance with the terms and conditions
set out herein, referred to herein or attached hereto, the
goods, services, and construction listed herein and on any
attached sheets at the price(s) set out therefor.

Proposition aux: Travaux Publics et Services
Gouvernementaux Canada

Nous offrons par la présente de vendre a Sa Majesté la
Reine du chef du Canada, aux conditions énoncées ou
incluses par référence dans la présente et aux annexes
ci-jointes, les biens, services et construction énumérés
ici sur toute feuille ci-annexée, au(x) prix indiqué(s).

Comments - Commentaires

Vendor/Firm Name and Address
Raison sociale et adresse du
fournisseur/de I'entrepreneur

Issuing Office - Bureau de distribution

Public Works and Government Services Canada - Pacific
Region

219 - 800 Burrard Street

800, rue Burrard, piece 219

Vancouver, BC V6Z 0B9

Canadd

Services gouvernementaux

Title - Sujet
Janitorial Service- Naden (CFB Esq)

Date
2017-07-05

Solicitation No. - N° de l'invitation
W6841-174147/A

Client Reference No. - N° de référence du client
W6841-174147

GETS Reference No. - N° de référence de SEAG
PW-$VAN-797-8101

File No. - N° de dossier CCC No./N° CCC - FMS No./N° VME

VAN-7-40077 (797)

Time Zone
Fuseau horaire

Pacific Daylight Saving

Solicitation Closes - L'invitation prend fin
at-a 02:00 PM

on - le 2017-08-23 Time PDT
F.O.B.-F.AB.
Plant-Usine: \ \ Destination: \ \ Other-Autre: \ \

Address Enquiries to: - Adresser toutes questions a:
Muller, Laura

Buyer Id - Id de I'acheteur
van797

Telephone No. - N° de téléphone
(604) 363-1765( )

FAX No. - N° de FAX

() -

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:
DEPARTMENT OF NATIONAL DEFENCE

RP Ops, Cdn. F.B. Esquimalt

P.O. Box 17000 Station Forces

VICTORIA

British Columbia

VOA 7N2

Canada

Instructions: See Herein

Instructions: Voir aux présentes

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

See Herein

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de I'entrepreneur

Telephone No. - N° de téléphone
Facsimile No. - N° de télécopieur

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée a signer au nom du fournisseur/
de I'entrepreneur (taper ou écrire en caractéres d'imprimerie)

Signature Date

Page 1 of -de 1




Solicitation No. Amd. No. Buyer ID
W6841-174147/A 000 VAN797
Client Ref. No. File No. CCC No./N° CCCVME

THIS DOCUMENT CONTAINS A SECURITY REQUIREMENT

Page 1 of 93



Solicitation No. Amd. No. Buyer ID
W6841-174147/A 000 VAN797
Client Ref. No. File No. CCC No./N° CCCVME

JANITORIAL SERVICES — NADEN AREA (CFB ESQUIMALT)

TABLE OF CONTENTS
PART 1 - GENERAL INFORMATION .......ootiiiteircteeerceeercseeeeressneesssstessssssessssssssssssessssssssssssssssssssessssssssssssssssnns 5
1.1 INTRODUCTION. ... cttteetteeette et e et e etteeete s et e e sateeetesebeeeateeeaeesseeesaeeeseeeseesaseeaasseabeseabessaseesaesenbesenbeesnseesaeeesseeanes
LI YUY 1Y . = 2R
1.3 DEBRIEFINGS .....vtiiutieittteetie et ettt eetes et e ettt e etee e bt e sateeeaeeeteeesteeebeesabeesaeseebeesabeesaeseabesenteesaeeesbesenbeesnteesaeeesaenanes
PART 2 - BIDDER INSTRUGCTIONS .......ieiiiiiiitieeiseresissseesessseesssssessssssesssssssssssssesssssssssssssssssssessssssessssssssssns 6
2.1 STANDARD INSTRUCTIONS, CLAUSES AND CONDITIONS ... cuiiiuiiiiiiitieecteeeeeeeeeeereesreessesessesstessseeessesensees
2.2 SUBMISSION OF BIDS.....ooiiitiiiiiiietie ettt ettt ettt e e et e e ae e ette e eteeebeesaveeeteeebeesareesaseenbeeenseeessesnees
2.3 FORMER PUBLIC SERVANT ....cottitteitteitteetesteeetsstteeteseesatestesaeessssstesssesassstessseseesseessssssesaeansesstestesnsesaseeesseeees
2.4  ENQUIRIES - BID SOLICITATION ... .utiiuitiitieitieitteeteseetee ettt e eteeesaeestseesessesessaseessesessessnseesaesessesensessnsessasessaeesnes
2.5 APPLICABLE LAWS ... ..ottt ettt ettt ettt e s ae e et e e ete e eate e e aaeeebeeebeesareeeareebeeerreennreeearas
2.6 OPTIONAL SITE VISIT / BIDDERS CONFERENGCE .....ccvtiitiiitieiitieeteeetteeeseeeeteeseeessessesessseessesessessnsessneeesansenns
PART 3 - BID PREPARATION INSTRUGCTIONS ........cottiittercieeictreesseeessssseesssssessssssesssssesssssseessssssssssssassns 9
3.1 BID PREPARATION INSTRUCTIONS ....uvtiitiiittiectteitee st e etes et e esteseseeseseesassseessseessesessessnsessaesessessnsessneessseesnes
PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION..........coccteirtereeeeeeneeeecneeeseneeens
41 EVALUATION PROCEDURES.......utiititiitieitee ittt eeteeeteestteeeteseteeeseeeeseeessseesaseeseesaseessssestesssessaesentessseessseesseeanes
4.2 BASIS OF SELECTION — HIGHEST COMBINED RATING OF TECHNICAL MERIT AND PRICE .......cccccevvvevunnnnn.
PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION .....cooiiiiiiirereeeiccnnnreeeeescsnnnneeesesessnnnees
51 CERTIFICATIONS REQUIRED WITH THE BID ...voiiuviiitie ettt ettt ettt svesesveesnvessaae e e enneeas
5.2  CERTIFICATIONS PRECEDENT TO CONTRACT AWARD AND ADDITIONAL INFORMATION ......ccovvvreveeinreennee.
PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS........cccooiiirrterccerercceesscceeesecnnesscnnenas
6.1 SECURITY REQUIREMENTS ....viiitiiitieittteetiseetee st eetee et e sateeetesesaeeestssesessaaseasesensessateesaseessesetessnteesseseseesreeens
6.2 BID FINANCIAL SECURITY ..oveiteiete e eteeeteeeeeteeeteeee et eeteeseeeseesseesseessesseessenseaseeasseneesseensseneesseesesseesseanseeseenseas
6.3  INSURANCE — PROOF OF AVAILABILITY PRIOR TO CONTRACT AWARD........coiveereeieereeceeeteeereeeeereenseeneeeneas
PART 7 - RESULTING CONTRACT CLAUSES ... tttittercieeecreeessseeesssseesssssessssssessssssssssssssssssssessssssss
71 STATEMENT OF WORK ....utiiiteiietie it ettt et et e sttt et e ettt eeateeeaeeesaseesessbeesaeseasessteesateesaesesessnteesseeesseesnseesseeeas
7.2  STANDARD CLAUSES AND CONDITIONS......cciitiiitieiteeitteeiteeeteeeeeeeseeeseesseseeseesiseessesentessseessssessesensessssesssens
7.3 SECURITY REQUIREMENTS ...uttiititietieiteeiteeeeteeeeteesteeetesesteeesseeeseesseessseeesesssessaseesseseatessnreesaseensesensessssesssees
A I =1 V0 o O] N 1 7Y SR
T.5  AUTHORITIES ...ttietvieetee ettt et ettt eetee et e ete e et e eebe e eaveeeaaeeaeeesbeeeaeeebeeeaaeeeaeeeteeeabeesaseebesenteesaseessseentasenbeeenreenaees
7.6  PROACTIVE DISCLOSURE OF CONTRACTS WITH FORMER PUBLIC SERVANTS ....cvvtiiiiiiie et
T.T  PAYMENT oottt ettt ettt et e e e s et et e e et e ea e e et e eat e et e e st eeaeseaeeaeeas e s et e seeeasesaeeeesasesaeeseensesreentesaeeseeas
7.8 INVOICING INSTRUCTIONS ...vveitiiiutieeteeeteeireeeteeeeteseteeeareeetseeaeeesseeeseeaeseesassesseseetesenseesaseessesenteesrseessseenseeenes
7.9  CERTIFICATIONS AND ADDITIONAL INFORMATION .. ..ccitiietieittieitieetieeteeeteeeereeseeeeseseeressnsessnesesressnseesseessnnas
T A0 APPLICABLE LAWS ...ttt ettt ettt ettt ettt et e st e e bt e e bt e sateesaeeeebeseateesaeeesaseenteesntessnteesnees
711 PRIORITY OF DOCUMENTS ...coutiiotititie it e ittt eeteeeteesteeeeaesesteeesteeeaeeeaeessteeesessbeesaseessesetessareesaseensesenseesssesnsees
7.12 INSURANCE — SPECIFIC REQUIREMENT ....uvtiitieitie ittt eeteeetee et e eaeesaeesnteeeseesseesaaesssesesessnseessssensessnsessssessnnes
7.13  WORKERS COMPENSATION.....ciiitttietieiteeitttesteeesteesseeesassesseeesteeeseeesseessseesesasessssessesentessseessssensesensesssessses

Page 2 of 93



Solicitation No. Amd. No. Buyer ID

W6841-174147/A 000 VAN797
Client Ref. No. File No. CCC No./N° CCCVME
ANNEX “A” - STATEMENT OF WORK .......tieiiccceteteeecccnnreeesesssssssessssssssssssessssssssssssessssssssssssssesssssnnsees 23
PART 1 - DESCRIPTION/SCOPE OF WORK .......cceeiitieeiciieiineeessseeesssseesessseesssssessssssesssssssssssssessssssesssssans 23
PART 2 - SCHEDULE OF WORK ......oueieieecccertetteccceneteeseesssssssesessssssssesessssssssssesssessssssssessssssssssssssssssssnnnaes 25
2.1 GENERAL ...ttt ettt e et e et e ete e st e e etae e teesabeeeteeebeeeabeeeaseebeeessseeteeeabeesaseeaaesebeesabeesaseebeeeabeeenbeeeareenteeeteeas 25
2.2 STANDARD CLEANING SCHEDULE .......ccuteittiiteeetee ettt esteeeiteeeiteeeseeeeaeesseesseeeeseesseesssseetessreesaseessesesesssseessnes 25
2.3 SPECIAL BUILDING REQUIREMENTS . ....cutiiutiiitieitie ittt eeteeeiteeesteeeaeesaeesstsessesssessaaeessesetessnseesassesessnsessssessses 27
2.4 TASK AUTHORIZATIONS ..cctiiitieeteeeeteeeeteeeteeeeteeeeteesaaeeeteeeeteeesteeeaseeseeesseeeseeeseesaseeasesetessareesaseesesenseesaseensees 31
D T = (015N = SR 31
PART 3 - HEALTH AND SAFETY .oetiieiriteicteeicseeessesesssssesssssseessssssssssssesssssssssssssssssssssssssssssssssessssssessssssses 31
3.1 (=N =17 TR 31
3.2 HAZARDS ...ttt ettt et ettt et e e e et e et e et e e bt e e bt e ettt e ebe e ebe e eaaeeebee e beeebeeeteeeateeebeeereeatreents 32
G TG T o 1Sy Y. 1 = 1 2R 32
PART 4 —- MATERIALS, CONSUMABLES, AND EQUIPMENT ...t sccnneesesneeeeessneesssnneens 33
4.1 IMIATERIALS ...ttt ettt ettt et e et ete e et e e eat e e eat e e teeeste e bt e easeeeaeseseesaseesaeseabesenteesaeeesbeeentessnteesneeesneeanes 34
4.2 CONSUMABLES ......vtiitteettteetee et e et eeteeeeteeeteeeaeeeeteeeaeeeaeeeeaeeeteeeseseasessbeeaaseeetesebessabeesaesetesenbeessseesaseenseeenes 35
4.3 EQUIPMENT ...ttt ettt et ettt et e e e ebt e e te e e st e e bt e eabeeeaeseebeesabeesaeeeebesenbeesaseesbesenbesebeesnreesaeeanes 35
N N N[ 0 S O 0 1] = TSP 35
PART 5 - ENVIRONMENTAL POLICY AND WASTE DISPOSAL ......cttieeeercereecceeereseeesssseeeesssseesesssens 36
5.1 RECYCLING/ORGANICS ...vvtivieietteeteeeetee et eeeeetes et e ettt e etesesteeeateeebeeeatseesaeabeesateessesebessabeesaesenbessnbeesseeesseeanes 36
LT AT =P 36
PART 6 = SECURITY ..ueeeiiieicicieeiteiicccereeesescssssseeesessssssssessssssssssasessssssssssssssesssssssssesssssssssssssssssssssssessessssssnnsens 37
6.1 PERSONNEL ....eetteetteettt ettt ete ettt e et e e et e e ebeeeateeeaseeaeeeaseeetseebeeeaseeeseeenseesaseeasesenbeesaseesteeentesebeesareessreanes 37
6.2 K E Y S ettt ettt ettt et et e et be e et eeeabeeat e e beeaateebe e ettt e ahaeeabeeebeeataeebeeabeeebeeateeenbeeereeatreents 37
PART 7 - REPORTING, PERFORMANCE, AND ENFORCEMENT ......coovviiitrreecererceeeseseeeeesssseesssssenns 38
71 (] =] =17 T 38
T2 SUPERVISION . ....coittietteietteeetee ettt eeteeeeteesaeesteseeteesseesaseeeaeeeseeesseeeseesssseaaeseeseeeateesaseesesentessaseessseensesentessnseesanes 38
7.3 WWORK INSPECTION ....viiittiiteeitteeeteeeetee ittt eeteeeeteeereeeteeesaeeesseeesseeeseessseesaeseaseesaseesaseesesentessaseessseenseeesseessreesaees 39
7.4  PERFORMANCE REPORTING. .....otiitiitiitteitteteitteetestesteeteeeeeetesstesateaestteessetessseseesreessssssesreassssrsesresssessesseeas 39
7.5  CONTRACT ENFORCEMENT ....uviiititictie ittt e et eeteeeeteestteeeteeeeteeeateeeaeeeaeeesteeeseeeseesaseeetesetessareesaseetesenseesareensees 39
PART 8 - CLEANING REQUIREMENTS ......ciiiiiiciineteetecsseneeeeesssssssssesessssssssssessssssssssssessssssssssssssesssssnnsaes 39
8.1 (] = N1 7 RSP 39
8.2  CLEANING DESCRIPTIONS AND PERFORMANCE STANDARDS .....coovtiitiiiiieetieseeeeieeeereesreeseeesseseseessnessnnes 40
PART 9 — GLOSSARY / CONCORDANGCE ........ccoteteeterertterereeeesseeeesssseesessseesssssesssssssssssssssssssssssssssessssnses 54
ANNEX “B” = BASIS OF PAYMENT ........oooi i teiceeercrteeecrteseesseesssseesessssssssssssessssssssssssessssasessssasesssssssssssssssnns 65
1.0 STANDARD CLEANING SCHEDULE PRICING ........oooiiiieeeceee ettt 65
2.0 TASKAUTHORIZATION PRICING ..ottt ettt ettt s s et et saae e eneas 67
3.0  CONSUMABLES PRICING .....oootieteeeeeete ettt ettt eas st eteenaesteeeseneesteenseeneeeeas 67
ANNEX “C”- SECURITY REQUIREMENTS CHECKLIST AND SECURITY GUIDE...........ccccoevvvvreevennnnes 72
1.0 SECURITY REQUIREMENTS CHECKLIST ...ttt ettt 72
2.0 SECURITY CLASSIFICATION GUIDE .......oooiiieieeee ettt st eneas 75
ANNEX “D” — INSURANCE REQUIREMENTS ........ttitiiccrnetetiecsrrneeteessessssnessesssessssssesssessssssssesssssssssnnsees 76

Page 3 of 93



Solicitation No. Amd. No. Buyer ID

W6841-174147/A 000 VAN797

Client Ref. No. File No. CCC No./N° CCCVME

ANNEX “E” — BID PREPARATION AND EVALUATION ......ccoiiiiirietnentnteesteteteseeseseessessesaes e snesneene 78
PART 1 - BID PREPARATION ..ottt ettt ettt sttt sttt 78
PART 2 = EVALUATION ..ottt ettt s ettt s st st s st et ese s besene s besesesssesesesessesesenes 80

FORM “A” - DND 626 TASK AUTHORIZATION FORM.......cccecerrirererererierenesesseesesesesesessesassesseessesanaes 85

FORM “B” - FEDERAL CONTRACTORS PROGRAM — CERTIFICATION .......ccceccveteruerrernereecnernesnesnennenne 88

FORM “C” — SUBSTANTIATION OF TECHNICAL COMPLIANCE .........ccceieererrereereeeesseseseseessesannes 89

FORM “D” - BID SUBMISSION FORM ...ttt sttt ses e sssses e sse s s e sass e s e ssss e snesnnne 92

Page 4 of 93



Solicitation No. Amd. No. Buyer ID
W6841-174147/A 000 VAN797
Client Ref. No. File No. CCC No./N° CCCVME

PART 1 - GENERAL INFORMATION

11 Introduction
The bid solicitation is divided into seven parts plus attachments and annexes, as follows:
Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, and the basis of selection;

Part 5 Certifications and Additional Information: includes the certifications and additional information to
be provided;

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be
addressed by Bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Annexes include the Statement of Work, Bases of Payment, Security Requirements Checklist and
Security Guide, Insurance Requirements, and Bid Preparation and Evaluation. The Forms include DND
626 Task Authorization, Federal Contractor’'s Program — Certification, Substantiation of Technical
Compliance, and Bid Submission.

1.2 Summary

1.2.1 Janitorial Services - NADEN AREA (CFB ESQUIMALT)

The Department of National Defence, NADEN AREA, has a requirement for janitorial cleaning services.
The Contractor must supply all labour, Supervision, Materials, Equipment, and Transportation required to
accomplish the janitorial cleaning services identified in this document, from 1 April 2018 to 31 March 2021

(includes two options for extension of one year each), in accordance with the requirements set out in
Annex "A" - Statement of Work.

1.2.2 Security Requirements

There are security requirements associated with this requirement. For additional information, consult Part
6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract Clauses. For more
information on personnel and organization security screening or security clauses, Bidders should refer to
the Industrial Security Program (ISP) of Public Works and Government Services Canada website.

1.2.3 Trade Agreements

The requirement is subject to the provisions of the World Trade Organization Agreement on Government

Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), and the Canadian Free
Trade Agreement (CFTA).
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1.2.4 Optional Site Visit / Bidders Conference

There is an optional site visit associated with this requirement. The Bidder, or their representative, must
register prior to gaining access to sites. Consult Part 2 — Bidder Instructions.

1.2.5 Federal Contractors Program

The Federal Contractors Program (FCP) for employment equity applies to this procurement; see Part 5 —
Certifications and Additional Information, Part 7 - Resulting Contract Clauses and Form B: Federal
Contractors Program for Employment Equity - Certification.

1.3 Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the
request to the Contracting Authority within FIFTEEN (15) working days from receipt of the results of the
bid solicitation process. The debriefing may be in writing, by telephone or in person.

PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual issued by Public Works and Government
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2017-04-27) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: 60 days
Insert: 300 days

2.2 Submission of Bids

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving
Unit by the date, time and place indicated on page 1 of the bid solicitation.

Due to the nature of the bid solicitation, bids transmitted by facsimile to PWGSC will not be
accepted.

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide
the information required below before contract award. If the answer to the questions and, as applicable
the information required have not been received by the time the evaluation of bids is completed,
Canada will inform the Bidder of a time frame within which to provide the information. Failure to comply
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with Canada’s request and meet the requirement within the prescribed time frame will render the bid
non-responsive.

Definitions

For the purposes of this clause, "former public servant" is any former member of a department as
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant may
be:

a. an individual;
b. an individual who has incorporated;
c. a partnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in the
entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has
been made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the size of the Public Service. The lump sum payment
period does not include the period of severance pay, which is measured in a like manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable
pursuant to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services
Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation
Act, 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-
11, the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of
pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:

a. name of former public servant;

b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? Yes () No ()

If so, the Bidder must provide the following information:
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name of former public servant;

o o

conditions of the lump sum payment incentive;
date of termination of employment;
amount of lump sum payment;

rate of pay on which lump sum payment is based;

N

period of lump sum payment including start date, end date and number of weeks;

number and amount (professional fees) of other contracts subject to the restrictions of a work force
adjustment program.

@

For all contracts awarded during the lump sum payment period, the total amount of fees that may be
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

24 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than TEN (10) calendar
days before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary” at each relevant item. ltems identified as “proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be
distributed to all Bidders may not be answered by Canada.

25 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in BRITISH COLUMBIA.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

2.6 Optional Site Visit / Bidders Conference

Participation in both the Site Visit and the Bidders Conference is optional. It is, however, highly
recommended that the Bidder or their representative attend. Arrangements have been made for the site
visit to be held at CFB ESQUIMALT, Victoria, BC on AUGUST 2 2017. The site visit will begin at 0845
hrs, at the Naden main gate. The Bidders Conference will take place immediately following. The scope
of the requirement outlined in the bid solicitation will be reviewed during the conference and questions
will be answered. It is recommended that bidders who intend to submit a bid attend or send a
representative.

Bidders must communicate with the Contracting Authority no later than JULY 26 2017 confirm
attendance and provide the name(s), and driver’s license numbers of the person(s) who will attend,
along with the name of the company.
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Bidders who do not confirm attendance and who do not provide the name(s) of the person(s) who will
attend as required will not be allowed access to the site. Bidders will be requested to sign an attendance
sheet and must bring photo identification, such as a driver’s license.

No alternative appointment will be given to bidders who do not attend or do not send a representative.
Bidders who do not participate in the visit will not be precluded from submitting a bid. Any clarifications
or changes to the bid solicitation resulting from the site visit will be included as an amendment to the bid
solicitation.

PART 3 - BID PREPARATION INSTRUCTIONS

31 Bid Preparation Instructions

Canada requests that Bidders provide their bid in separately bound sections as follows:

Section |:  Technical Bid (3 hard copies)

Section Il:  Financial Bid (1 hard copies)

Section lll:  Certifications (1 hard copies)

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

Canada requests that Bidders follow the format instructions described below in the preparation of their
bid:

(a)use 8.5 x 11 inch (216 mm x 279 mm) paper; and

(b) use a numbering system that corresponds to the bid solicitation.
In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green

Procurement to assist Canada in reaching its objectives, Bidders should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or binders.

Section I: Technical Bid

Refer to Annex “E” — Bid Preparation and Evaluation.

Section II: Financial Bid

3.1.1  Bidders must submit their financial bid in accordance with Annex “B” — Basis of Payment. The
total amount of Applicable Taxes must be shown separately. Refer to Annex “E” — Bid

Preparation and Evaluation.

3.1.2 Electronic Payment of Invoices — Bid

Canada requests that Bidders complete option 1 or 2 below:
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1. () Electronic Payment Instruments will be accepted for payment of invoices.

The following Electronic Payment Instrument is accepted:
o () Direct Deposit

2. () Electronic Payment Instruments will not be accepted for payment of invoices.

The Bidder is not obligated to accept payment by Electronic Payment Instruments.

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.
3.1.3 Exchange Rate Fluctuation
The requirement does not offer exchange rate fluctuation risk mitigation. Requests for exchange rate
quctuatign risk mitigation will not be considered. All bids including such provision will render the bid non-
responsive.
Section IlI: Certifications
Bidders must submit the certifications and additional information required under Part 5.
PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

41 Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

41.1 Technical Evaluation

Refer to Annex “E” — Bid Preparation and Evaluation.

41.2 Financial Evaluation

Refer to Annex “B” — Basis of Payment, and Annex “E” — Bid Preparation and Evaluation.

4.2 Basis of Selection — Highest Combined Rating of Technical Merit and Price

Refer to Annex “E” — Bid Preparation and Evaluation.

PART 5 - CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract.
The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare a bid non-responsive, or will declare a Contractor in default if
any certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly,
during the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s

certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.
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5.1 Certifications Required with the Bid
Bidders must submit the following duly completed certifications as part of their bid.
5.1.1 Integrity Provisions - Declaration of Convicted Offences

In accordance with the Ineligibility and Suspension Policy, the Bidder must provide with its bid the
required documentation, as applicable, to be given further consideration in the procurement process.

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame specified will render the bid non-responsive.

5.2.1 Integrity Provisions — Required Documentation

In accordance with the Ineligibility and Suspension Policy, the Bidder must provide the required
documentation, as applicable, to be given further consideration in the procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" information found here.

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid” list at the time of contract
award.

Canada will also have the right to terminate the Contract for default if a Contractor, or any member of the
Contractor if the Contractor is a Joint Venture, appears on the “FCP Limited Eligibility to Bid” list during
the period of the Contract.

The Bidder must provide the Contracting Authority with a completed Form B: Federal Contractors
Program for Employment Equity - Certification, before contract award. If the Bidder is a Joint Venture, the
Bidder must provide the Contracting Authority with a completed annex Federal Contractors Program for
Employment Equity - Certification, for each member of the Joint Venture.

5.2.3 Workers Compensation Certification - Letter of Good Standing

The Bidder must have an account in good standing with the applicable provincial or territorial Workers’
Compensation Board.

The Bidder must provide, within FIVE (5) calendar days following a request from the Contracting
Authority, a certificate or letter from the applicable Worker's Compensation Board confirming the Bidder's
good standing account. Failure to comply with the request may result in the bid being declared non-
responsive.
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5.2.4 Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every individual
proposed in its bid will be available to perform the Work as required by Canada's representatives and at
the time specified in the bid solicitation or agreed to with Canada's representatives. If for reasons beyond
its control, the Bidder is unable to provide the services of an individual named in its bid, the Bidder may
propose a substitute with similar qualifications and experience. The Bidder must advise the Contracting
Authority of the reason for the substitution and provide the name, qualifications and experience of the
proposed replacement. For the purposes of this clause, only the following reasons will be considered as
beyond the control of the Bidder: death, sickness, maternity and parental leave, retirement, resignation,
dismissal for cause or termination of an agreement for default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that it
has the permission from that individual to propose his/her services in relation to the Work to be performed
and to submit his/her résumé to Canada. The Bidder must, upon request from the Contracting Authority,
provide a written confirmation, signed by the individual, of the permission given to the Bidder and of
his/her availability. Failure to comply with the request may result in the bid being declared non-
responsive.

5.2.5 Education and Experience

Refer to SACC Manual Clause A3010T (2010-08-16), Education and Experience

PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS

6.1 Security Requirements

1. Before award of a contract, the following conditions must be met:

(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 -
Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work sites must meet the security requirements as indicated in Part 7 -
Resulting Contract Clauses;

(c) the Bidder must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites;

2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award of a
contract to allow the successful Bidder to obtain the required clearance will be at the entire discretion
of the Contracting Authority.

3. For additional information on security requirements, Bidders should refer to the Industrial Security
Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-
pwgsc.gc.ca/index-eng.html) website.

6.2 Bid Financial Security

1. Bidders must provide bid financial security consisting of:

a. asecurity deposit as defined in clause E0008T, or
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b. abid bond form PWGSC-TPSGC 504, which must be accepted as security by one of the
bonding companies listed in Treasury Board Contracting Policy, Appendix L, Acceptable
Bonding Companies.

2. Security deposits in the form of government guaranteed bonds with coupons attached will be
accepted only if all coupons that are unmatured, at the time the security deposit is provided, are
attached to the bonds. Bidders must provide written instructions concerning the action to be taken
with respect to coupons that will mature while the bonds are pledged as security, when such
coupons are in excess of the security deposit requirement.

3. If the financial security is in the form of a bill of exchange or a government guaranteed bond, the
amount of the security deposit must be $33,000.00.

4. If the financial security is a bid bond, the amount of the bond must be $33,000.00.

5. Bidders who provide a security deposit as bid financial security must submit their bid under seal
(does not apply in Quebec).

6.2.1 Security Deposit — Bid and Contract Financial Security Required

Refer to SACC Manual Clause EO003T (2014-09-25), Security Deposit — Bid and Contract Financial
Security Required

6.3 Insurance - Proof of Availability Prior to Contract Award

The Bidder must provide a letter from an insurance broker or an insurance company licensed to operate
in Canada stating that the Bidder, if awarded a contract as a result of the bid solicitation, can be insured
in accordance with the Insurance Requirements specified in Part 7 — Resulting Contract Clauses.

If the information is not provided in the bid, the Contracting Authority will so inform the Bidder and provide
the Bidder with a time frame within which to meet the requirement. Failure to comply with the request of
the Contracting Authority and meet the requirement within that time period will render the bid non-
responsive.

PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

71 Statement of Work

The Contractor must provide the Work in accordance with Annex “A”- Statement of Work, and the
Contractor's technical bid entitled , dated

7.1.2 Task Authorization

The Work or a portion of the Work to be performed under the Contract will be on an "as and when
requested basis" using a Task Authorization (TA). The Work described in the TA must be in accordance
with the scope of the Contract.

7.1.2.1 Task Authorization Process

1. The Project Authority will provide the Contractor with a description of the task using the form specified
in FORM “A” — DND 626, Task Authorization Form.
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The Task Authorization (TA) will contain the details of the activities to be performed, a description of
the deliverables, and a schedule indicating completion dates for the major activities or submission
dates for the deliverables. The TA will also include the applicable basis and methods of payment as
specified in the Contract.

The Contractor must provide the Project Authority within THREE (03) calendar days of its receipt, the
proposed total estimated cost for performing the task and a breakdown of that cost, established in
accordance with the Bases of Payment specified in the Contract.

The Contractor must not commence work until a TA authorized by the Project Authority has been
received by the Contractor. The Contractor acknowledges that any work performed before a TA has

been received will be done at the Contractor's own risk.
7.1.2.2 Task Authorization Limit

The Project Authority may authorize individual task authorizations up to a limit of $5,000.00, Applicable
Taxes included, inclusive of any revisions. Any task authorization to be issued in excess of that limit
must be authorized by the Contracting Authority before issuance.

7.1.2.3 Canada's Obligation - Portion of the Work - Task Authorizations

Refer to SACC Manual Clause B9031C (2011-05-16), Canada’s Obligation — Portion of the Work — Task
Authorizations

7.1.2.4 Periodic Usage Reports - Contracts with Task Authorizations

The Contractor must compile and maintain records on its provision of services to the federal
government under authorized Task Authorizations issued under the Contract.

The Contractor must provide this data in accordance with the reporting requirements detailed below. If
some data is not available, the reason must be indicated. If services are not provided during a given
period, the Contractor must still provide a "nil" report.

The data must be submitted on a quarterly basis to the Contracting Authority.
The quarterly periods are defined as follows:

e 1st quarter: April 1 to June 30;

e 2nd quarter: July 1 to September 30;

e 3rd quarter: October 1 to December 31; and
e 4th quarter: January 1 to March 31.

The data must be submitted to the Contracting Authority no later than FOURTEEN (14) calendar days
after the end of the reporting period.

Reporting Requirement- Details

A detailed and current record of all authorized tasks must be kept for each contract with a task
authorization process. This record must contain:

For each authorized task:

i. the authorized task number or task revision number(s);

ii. atitle or a brief description of each authorized task;
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iii. the total estimated cost specified in the authorized Task Authorization (TA) of each task, exclusive
of Applicable Taxes;

iv. the total amount, exclusive of Applicable Taxes, expended to date against each authorized task;
v. the start and completion date for each authorized task; and

vi. the active status of each authorized task, as applicable.
For all authorized tasks:

i. the amount (exclusive of Applicable Taxes) specified in the contract (as last amended, as
applicable) as Canada's total liability to the Contractor for all authorized TAs; and

i. the total amount, exclusive of Applicable Taxes, expended to date against all authorized TAs.
7.1.2.5 Task Authorization - Department of National Defence
The administration of the Task Authorization process will be carried out by Real Property Operations
Section (CFB Esquimalt, Department of National Defence). This process includes monitoring, controlling

and reporting on expenditures of the contract with task authorizations to the Contracting Authority.

7.2 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

7.2.1 General Conditions

2035 (2016-04-04), General Conditions - Higher Complexity - Services, apply to and form part of the
Contract.

7.3 Security Requirements

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer,
hold a valid Facility Security Clearance at the level of Secret, issued by the Canadian Industrial
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC).

2. The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a
valid personnel security screening at the level of Reliability and/or Secret as required, granted or
approved by CISD/PWGSC.

3. Subcontracts which contain security requirements are NOT to be awarded without the prior
written permission of CISD/PWGSC.

4. The Contractor/Offeror must comply with the provisions of the:

(a) Security Requirements Check List and security guide, attached at Annex “C” —
Security Requirements Checklist and Security Guide;

(b) Industrial Security Manual (Latest Edition).
7.4 Term of Contract

7.4.1 Period of the Contract
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The period of the Contract is from April 1 2018 to March 31 2021, inclusive.

7.4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to
TWO (2) additional ONE (1) year periods under the same conditions. The Contractor agrees that, during
the extended period of the Contract, it will be paid in accordance with the applicable provisions as set
out in the Bases of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least
SIXTY (60) calendar days before the expiry date of the Contract. The option may only be exercised by
the Contracting Authority, and will be evidenced for administrative purposes only, through a contract
amendment.

7.5 Authorities
7.5.1 Contracting Authority
The Contracting Authority for the Contract is:

Name: Laura Muller

Title: Supply Officer

Public Works and Government Services Canada
Acquisitions Branch

Address. 800 Burrard St., Vancouver, BC

Cell: 604-363-1765
E-mail address: laura.muller@ pwgsc-tpsgc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

7.5.2 Project Authority
The Project Authority for the Contract is: (inserted at contract award)

Name:

Title:
Organization:
Address:
Telephone:
Facsimile:
E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.
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7.5.3 Contractor's Representative
(To be completed by Bidder)

Namettitle:

Telephone/email:

Alternate namettitle:

Telephone/email:

Emergency namettitle:

Telephone/email:

Accounting/Invoicing Contact Name:

Organization:

Address:

Telephone: - -
Facsimile: - -

E-mail address:

7.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

7.7 Payment
7.71 Basis of Payment

7.7.1.1 Basis of Payment — Firm Unit Prices

For the Work described in Table 2: Standard Cleaning Schedule in Annex “A” — Statement of Work. In
consideration of the Contractor satisfactorily completing its obligations under the Contract, the
Contractor will be paid a firm price, for a cost of $ (insert the amount at contract award).

Customs duties are included and Applicable Taxes are extra.

For the firm price portion of the Work only, Canada will not pay the Contractor for any design changes,
modifications or interpretations of the Work unless they have been approved, in writing, by the
Contracting Authority before their incorporation into the Work.

7.7.1.2 Basis of Payment — Firm Unit Prices — Task Authorizations

In consideration of the Contractor satisfactorily completing all of its obligations under the authorized
Task Authorization (TA), the Contractor will be paid the firm prices in accordance with Task
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Authorization Pricing in Basis of Payment, in Annex “B”, as specified in the authorized TA. Customs
duties are included and Applicable Taxes are extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work,
unless they have been authorized, in writing, by the Contracting Authority before their incorporation into
the Work.

7.7.2 Limitation of Expenditure

1. Canada's total liability to the Contractor under the Contract must not exceed $ (insert
the amount at contract award). Customs duties are included and Applicable Taxes are extra.

2. No increase in the total liability of Canada or in the price of the Work resulting from any design
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor
unless these design changes, modifications or interpretations have been approved, in writing, by the
Contracting Authority before their incorporation into the Work.

The Contractor must not perform any work or provide any service that would result in Canada's total
liability being exceeded before obtaining the written approval of the Contracting Authority. The
Contractor must notify the Contracting Authority in writing as to the adequacy of this sum:

a. whenitis 75 percent committed, or
b. four (4) months before the contract expiry date, or

c. as soon as the Contractor considers that the contract funds provided are inadequate for the
completion of the Work, whichever comes first.

3. If the natification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada's liability.

7.7.3 Monthly Payment
Refer to SACC Manual Clause H1008C (2008-05-12), Monthly Payment.
7.7.4 Inspection and Acceptance

The Project Authority is the Inspection Authority. All reports, deliverable items, documents, goods and all
services rendered under the Contract are subject to inspection by the Inspection Authority or
representative. Should any report, document, good or service not be in accordance with the requirements
of the Statement of Work and to the satisfaction of the Inspection Authority, as submitted, the Inspection
Authority will have the right to reject it or require its correction at the sole expense of the Contractor
before recommending payment.

7.7.5 Liquidated Damages

If the Contractor fails to perform the services specified in the Contract, the Contractor agrees to pay to
Canada liquidated damages which will be determined by the number of Base Cleaning staff necessary to
perform the services. The funds owing will be charged according to the time involved, and the hourly
rate(s) of the personnel required to complete the Work to the standard(s) listed in Table 5: Cleaning
Descriptions and Performance Standards.
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The amount of the liquidated damages must not exceed 2% percent of the firm monthly price per specific
building(s) affected by Contractor nonperformance.

Canada and the Contractor agree that the amount stated above is their best pre-estimate of the loss to
Canada in the event of such a failure, and that it is not intended to be, nor is it to be interpreted as, a
penalty.

Canada will have the right to hold back, drawback, deduct or set off from and against the amounts of any
monies owing at any time by Canada to the Contractor, any liquidated damages owing and unpaid under
this section.

Nothing in this section must be interpreted as limiting the rights and remedies which Canada may
otherwise have under the Contract.

7.8 Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of
the general conditions. Invoices cannot be submitted until all work identified in the invoice is
completed.

2. Invoices must be distributed as follows:

a. The original and one (1) copy must be forwarded to the following address for certification and
payment.

Real Property Operations Section

CFB Esquimalt, Department of National Defence
PO BOX 17000 Station Forces

Victoria, BC

VIA 7N2

b. One (1) copy must be forwarded to the Contracting Authority identified under the section entitled
"Authorities" of the Contract.

7.9 Certifications and Additional Information

7.9.1 Certifications — Contract

Refer to SACC Manual Clause A3015C (2014-06-26), Certifications - Contract

7.9.2 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications
are subject to verification by Canada during the entire period of the Contract.

7.9.3 Federal Contractors Program for Employment Equity - Default by the Contractor

The Contractor understands and agrees that, when an Agreement to Implement Employment Equity
(AIEE) exists between the Contractor and Employment and Social Development Canada (ESDC)-Labour,
the AIEE must remain valid during the entire period of the Contract. If the AIEE becomes invalid, the

name of the Contractor will be added to the "FCP Limited Eligibility to Bid" list. The imposition of such a
sanction by ESDC will constitute the Contractor in default as per the terms of the Contract.
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7.9.4 SACC Manual Clauses

7.9.4.1 Canadian Forces Site Regulations

Refer to SACC Manual Clause A9062C (2011-05-16), Canadian Forces Site Regulations
7.9.4.2 Identification Badge

Refer to SACC Manual Clause A9065C (2006-06-16), Identification Badge

7.9.4.3 Transition Period

The Contractor acknowledges that the nature of the services provided under the Contract requires
continuity and that a transition period may be required at the end of the Contract. The Contractor agrees
that Canada may, at its discretion, extend the Contract by a period of three months under the same
conditions to ensure the required transition. The Contractor agrees that, during the extended period of
the Contract, it will be paid in accordance with the applicable provisions as set out in the Basis of
Payment.

The Contracting Authority will advise the Contractor of the extension by sending a written notice to the
Contractor at least THIRTY (30) calendar days before the contract expiry date. The extension will be
evidenced for administrative purposes only, through a contract amendment.

710 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in . (Insert the name of the province or territory as specified by the Bidder in
its bid, if applicable.)

7.1 Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

a) the Articles of Agreement;

b) the general conditions 2035 (2016-04-04), General Conditions — Higher Complexity — Services
c) Annex “A” - Statement of Work;

d) Annex “B” - Basis of Payment;

e) Annex “C” - Security Requirements Check List and Security Guide;

f Annex “D” — Insurance Requirements;

g) the signed Task Authorizations; and

h) the Contractor's bid dated (insert date of bid).

7.12 Insurance - Specific Requirement

The Contractor must comply with the insurance requirements specified in Annex “D” — Insurance
Requirements. The Contractor must maintain the required insurance coverage for the duration of the
Contract. Compliance with the insurance requirements does not release the Contractor from or reduce
its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any additional
insurance coverage is at the Contractor's expense, and for its own benefit and protection.
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The Contractor must forward to the Contracting Authority within TEN (10) days after the date of award
of the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the
insurance policy complying with the requirements is in force. For Canadian-based Contractors,
coverage must be placed with an Insurer licensed to carry out business in Canada, however, for
Foreign-based Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less
than “A-". The Contractor must, if requested by the Contracting Authority, forward to Canada a certified
true copy of all applicable insurance policies.

713  Workers Compensation

Refer to SACC Manual Clause A0285C (2007-05-25), Workers Compensation

7.14  Security Deposit Definition — Contract

Refer to SACC Manual Clause E0008C (2014-09-25), Security Deposit Definition - Contract

7.15 Financial Security

1. The Contractor must provide the Contracting Authority with financial security within THIRTY (30)
calendar days after the date of contract award. The financial security must be in the form of a
security deposit as defined in clause E0008C representing 10% of the price for the entire period of
the contract.

2. If, for any reason, Canada does not receive the security deposit in the amount set out above within
the specified period, the Contractor will be in default. Canada may, at its discretion, retain the bid
financial security and accept another bid, reject all bids or issue a new bid solicitation.

3. If the security deposit is in the form of government guaranteed bonds with coupons, all coupons that
are unmatured at the time the security deposit is provided must be attached to the bonds. The
Contractor must provide written instructions concerning the action to be taken with respect to
coupons that will mature while the bonds are pledged as security, when such coupons are in excess
of the security deposit requirement.

4. If the security deposit is in the form of a bill of exchange, Canada will deposit the bill of exchange in
an open account in the Consolidated Revenue Fund. Bills of exchange that are deposited to the
credit of the Consolidated Revenue Fund will bear simple interest, calculated on the basis of the
rates which are in effect during the period the deposit is held.

These rates are published monthly by the Department of Finance and are set to be equal to the
average yield on 90-day Treasury Bills, less 1/8 of 1 percent. Interest will be paid annually or, when
the security deposit is returned to the Contractor, if earlier. The Contractor may, however, request
Canada to hold and not cash the bill of exchange, in which case no interest will become payable.

5. Canada may convert the security deposit to the use of Canada if any circumstance exists which
would entitle Canada to terminate the Contract for default, but any such conversion will not constitute
termination of the Contract.

6. When Canada so converts the security deposit:

a. the proceeds will be used by Canada to complete the Work according to the conditions of the
Contract, to the nearest extent that it is feasible to do so and any balance left will be returned to
the Contractor on completion of the warranty period; and
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b. if Canada enters into a contract to have the Work completed, the Contractor will:
i. be considered to have irrevocably abandoned the Work; and

ii. remain liable for the excess cost of completing the Work if the amount of the security deposit
is not sufficient for such purpose. "Excess cost" means any amount over and above the
amount of the Contract Price remaining unpaid together with the amount of the security
deposit.

7. If Canada does not convert the security deposit to the use of Canada before completion of the
contract period, Canada will return the security deposit to the Contractor within a reasonable time
after such date.

8. If Canada converts the security deposit for reasons other than bankruptcy, the financial security must

be reestablished to the level of the amount stated above so that this amount is continued and
available until completion of the contract period
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Solicitation No. Amd. No. Buyer ID
W6841-174147/A 000 VAN797
Client Ref. No. File No. CCC No./N° CCCVME

ANNEX “C”- SECURITY REQUIREMENTS CHECKLIST AND SECURITY GUIDE

1.0 SECURITY REQUIREMENTS CHECKLIST

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS

PART A - CONTRACT INFORMATION { PARTIE A - INFORMATION CONTRACTUELLE
Ongheﬁngsovovmmbmmnlormaanmmnl 2. Branch or Directorate / Direction géndrale ou Drection

ou org 9c nial dorighe  pnp Real Propeities Operations Section (Esquimall)
@) Sut ot Number / N du contrat de sous-traltance F b) Name and Address of Subcantractar / Nom el adrésse du sous-tratan|

4. Bria! Descoption of Work ! Breve description du travail
Ui o Puble Werka conloact 1o provide faniionnl supsort for Canadian Forves Base Eaquimat’s Noden Ama,

[ 8) Will the supplier require access to Controlied Goods? .No os
Le founisseur sura-t-4 accds & des marchandises contrdléas?

. b) VI the supplier require accass to unclassified military lechnical data subject to the provisions of the Technical Data Controd . D
Ragulations?

Le fournisseur aura-til accés & dos données techniques militaires non classifiées qui sont assujettes aux dispostons du Reglemant
sur le contrdla des données tachniques?
. Indicale the typa of access required / Indiquer je type d'actas requs

5. a) Will the supplier and It smployess raquire access (o PROTECTED andlar CLASSIFIED information or assel . No D Yes
Le fournisseur ainsi que les employds auront-lis accés & du ranselgnements ou & des dlens PROTEGES ellnu CLASSIFIES? Non
(Spucify the level of access using the chart in Question 7. ¢)

{Préczer ie nvesu d'accés en ulllisant ke muguuuouveauguumn7 ©)
b) Will ihe supplier and £s employees (e.g. cloaners, maintenance p 1) requine 0 restricted areas? No access to D No Yos
PROTECTED and/or CLASSIFIED infonnam o 3ssels is penmlod Non Oul
Le fcamisseur et sas amployés (p. ex. net ) suront-ils accés & des zones d'acoes restrointes? L'accés
ades moutdumPROTEGEswwca.ASSHESn'm
. ¢} Is this & commercial couner or delvery reg with no ight storage? . D
S'agit-# d'un contrid de gorie ou de livraison coe iale sans entroposage de null?
7. @) Indicate the type of informabon that the bar will ba required to access / Indiquer ke type dinformation auguel le fourrssseur devis svolr sccés
Canada 2 f\'IUI NATO | OTAN [j l Foreign / Etranger
7. b) Release reatrictions { Reatrichor.. elatives 3 la diffusion
No 1elease resiriclions - All NATO countries No releass restrictions
Aucune restriction relatve | F4 | Tous les pays de FOTAN Aucune restriction relative
2 la diffusion 4 la diffusion
Nol releasable
A ne pas difiuser D
Restricted to: / Lim#é 4 . D Restricted toc / Limté & - D Restricted to: / Limité & D
Specily country(les): / Précaer lels) pays Specily country(ies). / Préciser le(s) pays - Specify country(ies): / Préciser lo{s) pays :

7. ¢} Level of information / Niveau dinformation
PROTECTED A E NATQ UNCLASSIFIED D PRCTECTED A D
PROTEGE A | NATO NON CLASSIFIE PROTEGE A
FROTECTED B D NATO RESTRICTED [ PROTECTED B D
PROTEGE B | NATO DIFFUSION RESTREINTE || PROTEGE 8
PROTECTED C L__] NATO CONFIDENTIAL PROTECTED G D
PROTEGE C NATO CONFIDENTIEL PROTEGE C
CONFIDENTIAL :] NATO SECRET CONFIDENTIAL E
CONFIDENTIEL _J| NATO SECRET CONFIDENTIEL
SECRET D COSMIC TOP SECRET D SECRET D
SECRET CCSMIC TRES SECRET | SECRET
TOP SECRET D TOP SECRET D
TRES SECRET TRES SECRET
TOP SECRET (SIGINT) TOP SECRET (SIGINT) D
TRES SECRET (SIGINT) TRES SECRET (SIGINT)
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Solicitation No. Amd. No. Buyer ID

W6841-174147/A 000 VAN797
Client Ref. No. File No. CCC No./N° CCCVME

PART A (continued) I PARTIE A {suite)

8. Will the supplier require access to PROTECTED andlor CLASSIFIED COMSEC information or assets?
Le fournisseur aurs-t-ll accés & des renselgnements ou & des blens COMSEC dasignés PROTEGES etlou CLASSIFIES?
If Yes, Indicate the bw! of sensitivity:

Dans laffirmative, ind Yo niveau de senaibilté ; R ~
5. Wil the supplor requvo access to extremely sensiiive INFOSEC informalion o assels? . No_DYoﬂ
Le fournissour aura-4-f accds 2 des ranssignemeants ou 4 des bens INFOSEC de nature extrémement délicate? Non Cul

Short Title(s) of malerial / Tire(s) abrégé(s) du matériel
Document Nmber ! Muvnéto du dow

RELIABILITY STATUS CONFIDENTIAL SECRET TOP SECRET
COTE DE FIABILITE CONFIDENTIEL SECRET TRES SECRET

[] Toesecer-siont NATO CONFIGENTIAL [ NATO sEcreT [[] Soswe roe secser
TRES SECRET - SIGINT NATO CONFIDENTIEL NATO SECRET COSMIC TRES SECRET
SITE ACCESS

D AGCES AUX EMPLACEMENTS
e o Annex 'A' security classification guide attached

NOTE: If multiple levels of screening are identfied, a Securily Classficaton Guide must be provided,
REMARGUE : S plusieurs niveaux de contrile de sbcunté sort requis, un guide de classification de la sécurité doit &tre fourni

110. b) May unscreenad parsonnel be usad for portions of the waork? No
Du personnel sans autorisation sécurllaire peut-ll se volr confier des parties du travail? Non
If Yes, whl unscreened personnel be escorted? No Yes
Dans Faffemalive, le personnel en question sera-43 escoré? Non Oul

PART C - SAFEGUARDS (SUPPLIER) / PARTIE C - MESURES DE PROTECTION (FOURNISSEUR)
INFORMATION / ASSETS /| RENSEIGNEMENTS / BIENS

11, a) WIll the suppiier be requived 1o raceive and siorm PROTECTED andlor CLASSIFIED Informabion or assels on its sile or No Yes
premises? Non Ou
Lo fournisseur sera-t-il tenu de recevolr et d'entreposar sur place des renseignaments ou des bions PROTEGES ctiou
CLASSIFIES?

11. b) Wil the supplier ba required to safeguard COMSEC Information or assets? Vu

Le fournisseur sera-1-1 1enu de protéger dee rensedgnements ou des biens COMSEC? Non
PRODUCTION

11. c) Wil the production {mantdacture, andlor repalr andioe modification) of PROTECTED andior CLASSIFIED material or equipment No Yes
occur at the supplier's site or premisas? Non Oul
Les installations du fournisseur senviront-elles & la production (fabrication et/ou réparation elou modification) de matériel PROTEGE
etiou CLASSIFIE?

INFORMATION TECHNOLOGY (IT) MEDIA | SUPPORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION (T1)

1. d) Wil the supplier be required %o use Its IT systems to elactronically process, producs of store PROTECTED andior CLASSIFIED N° DYs
Indormation or data? Non Oul
mmusemumwmud'uﬂhevmpé?tu systdmes informatiques pour tralter, produire ou stocker dlactioni des
renseignements ou des données PROTEGES eliou CLASSIFIES?

11. &) Will there be an elecironic Iink between the supplier’s IT systems and the g t depariment or agency? No Yes
Disposera--on dun lian dlectronique emhwmmmmmﬂuu du ministére ou de lagence Non Ouf
gouvemementale?
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PART C [continued) | PARTIE C (suite,
For users ool Ieilng the fam mnnunlly use the surmmary chart below 10 Indicate the category(ies) and level(s) of safequarding required at the supplier's

site(s) or pr

mveaux de sauveonrde requis aux instaiiations du founisseur.

For userz complating the form online (via the indenet), the summary chart is automatically populated by your responses to provious questions.
Dans ja cas des ulllisateurs qui remplissent le formul aire en igne (par Intemel), les réponsas aux queumlu

li le f o il & W utiiser lo lablosu récapitulatif cf pour indiguer, pour chaque catégorie, ks

s précédentes son! automaliquement saisies

dans lo tableau récapitulaif
SUMMARY CHART / TABLEAU RECAPITULATIF
Calegory PROTECTED CLASSIFIED NATO COMSEC

Catdgere PROTEGE CLASSIFIE

A | B8 | € | Confidental | Secret s:;p“ Rm NATO m cosmT IG|  Protecied | Confidential | Secret s‘:np

crel

Canfidentie! Opntcaciel Secrel ® e
g o
famision | Confidentiel LK

—

Rensmigamansrwoos [(JCIC| [ Ll Cl O [O000

s Qo O

O

e OOl O O O OO

(]
(][

(0|}

Ll ]
O/0 | 0100000
L] ]
St OO O3 Olo0[00o0o0oD

12.8) ls lhe description of the work contgined within this SRCL PROTECTED and/or CLASSIFIED? No
La description du travad visé par 1a présante LVERS est-slle de nature PROTEGE eliou CLASSIFIEE? Non

I Vu. classify this form by annotating the tor and bottomn In the area entitied "Security Classification”,
Dans l'affirmative, classifier lo présent formulalre en indiquant le niveau de sécurité dans la case Intitulée,

12, b) Will the document altached to this SRCL be PROTECTED andlor CLASSIFIED? No
La documentation associés & |a présente LVERS sera-l-elie PROTEGEE elou CLASSIFIEE?

If Yes, classify this form by annotating the top and bottom In the area entitled “Security Classification™ md Indicate with
mlchmoma e.g. SECRET with Attachments).

Dans laffirmative, classifier le présent formulaire en indiquant le niveau de sécurlté dans la case intitulée « Classification
do sécurité » au haut ot au bas du formulaire et indiquer qu'il y a des piéces jointes (p. ex. SECRET avec des pléces jointes)

Yes
Oui

Yes
Oul
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PART D - AUTHORIZATION / PARTIE D - AUTORISATION

13, Organization Project Authority / Chargé de projet de Forganisme
Name (prirt) - Nom (en lettres moulées) Titie - Tive Signature
Mr Richard Arnot Contracts Supervisor - \7 C-—-—‘/
Telephane no. - N* de tééphone Facsimiia - Té¥copieur E-mall address - Adresse coutried Date
(250) 9206358 (250) 363-4787 richard. arned € {orces.4¢:¢% 940,20
14, Organization Security Authority / Responseble de s sécurité de Forganisme
Name (print) - Nom (en lettres moulédes) Tille - Titre Signatura / J ”
Sasa Modjovl_c DDSO - Industrial Security /A ;,,/ "/ ( P
Senlor Security] Analyst / = :
Telephone no. - N® de léphone | E-mall adaress - Adresse courrlel Dale
Eimail: sasa. i 2 S
sasa.medjovic@fdrces.gc.ca (Ao 29
15. Are there addilional instruclions {e.g. Securlty Guide, Secutlly Classification Gukie) attached? N
Des instructions supplémentaires {p. ex, Guide de séuntd, gulde de classificalion de la sécurité) sont-olies jointes? D N:n Eﬁ?
16. Procurement Officer / Agent d'approvisionnement
Name (pfin) - Nom (en lettres moulées) Title - Titre Signature
bi’elephono no, - N® de téléphone Facsimila - Télcoplour £-mail sddress - Adrasse courriel Date
17, Centracting Security Authorty / Autorsé contractante en matiére de sécurite
Name (print) < Nom (en lettres moulées) Tile - Tiire Signature
Telepbone no, - N® do léléphone Facsimie - Taikcopieur E-mail address - Agiesse courriel Dato

2.0 SECURITY CLASSIFICATION GUIDE
Naden NAD2 Reliable Base Military Police HQ |Has a Security Zone| Controlled access; limited to
Victoria, & screened & authorized
BC Secret personnel. Escorts may be
required.
Naden | NAD141 Reliable Base Operations and Fire [Has a Security Zone| Controlled access; limited to
Victoria, & Hall screened & authorized
BC Secret personnel. Escorts may be
required.
CFB All Secret Departmental communication|  Secure system | Controlled access; limited to
Esquimalt| Buildings closets screened & authorized
All personnel.
Areas Escorts may be required as an
additional security measure.

The Contractor will not have uncontrolled access to any equipment, area, or information system that is

classified Secret or higher.
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ANNEX “D” — INSURANCE REQUIREMENTS

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for not less
than $2,000,000 per accident or occurrence and in the annual aggregate.

2. The Commercial General Liability policy must include the following:

a. Additional Insured: Canada is added as an additional insured, but only with respect to liability
arising out of the Contractor's performance of the Contract. The interest of Canada should read as
follows: Canada, as represented by Public Works and Government Services Canada.

b. Bodily Injury and Property Damage to third parties arising out of the operations of the Contractor.

c. Products and Completed Operations: Coverage for bodily injury or property damage arising out of
goods or products manufactured, sold, handled, or distributed by the Contractor and/or arising out
of operations that have been completed by the Contractor.

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel and
Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must
protect all insured parties to the full extent of coverage provided. Further, the policy must apply to
each Insured in the same manner and to the same extent as if a separate policy had been issued
to each.

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to the
Contract, extend to assumed liabilities with respect to contractual provisions.

g. Employees and, if applicable, Volunteers must be included as Additional Insured.

h. Employers' Liability (or confirmation that all employees are covered by Worker's compensation
(WSIB) or similar program.

i. Broad Form Property Damage including Completed Operations: Expands the Property Damage
coverage to include certain losses that would otherwise be excluded by the standard care, custody
or control exclusion found in a standard policy.

j. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30)
days written notice of policy cancellation.

k. If the policy is written on a claims-made basis, coverage must be in place for a period of at least 12
months after the completion or termination of the Contract.

I. 1. Sudden and Accidental Pollution Liability (minimum 120 hours): To protect the Contractor for
liabilities arising from damages caused by accidental pollution incidents.
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m. m. Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 1993, c. J-
2, s.1, if a suit is instituted for or against Canada which the Insurer would, but for this clause, have
the right to pursue or defend on behalf of Canada as an Additional Named Insured under the
insurance policy, the Insurer must promptly contact the Attorney General of Canada to agree on
the legal strategies by sending a letter, by registered mail or by courier, with an acknowledgement
of receipt.

For the province of Quebec, send to:

Director Business Law Directorate,
Quebec Regional Office (Ottawa),
Department of Justice,

284 Wellington Street, Room SAT-6042,
Ottawa, Ontario, K1A OH8

For other provinces and territories, send to:
Senior General Counsel,

Civil Litigation Section,

Department of Justice

234 Wellington Street, East Tower

Ottawa, Ontario K1A 0H8

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to co-defend any
action brought against Canada. All expenses incurred by Canada to co-defend such actions will be at
Canada's expense. If Canada decides to co-defend any action brought against it, and Canada does not
agree to a proposed settlement agreed to by the Contractor's insurer and the plaintiff(s) that would result
in the settlement or dismissal of the action against Canada, then Canada will be responsible to the
Contractor's insurer for any difference between the proposed settlement amount and the amount finally
awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf of Canada.
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ANNEX “E” — BID PREPARATION AND EVALUATION

PART 1 - BID PREPARATION

This section outlines the technical and financial components for bid preparation.

1.1 TECHNICAL BID

In their technical bid, bidders must demonstrate their understanding of the requirements contained in the

bid solicitation and explain how they will meet these requirements. The technical bid includes both
mandatory criteria and point rated criteria.

MANDATORY CRITERIA

Bidders must demonstrate their capability in a thorough, concise and clear manner for carrying out the
Work in compliance with the specific mandatory criteria listed below.

Where the information submitted is not sufficiently precise, Canada may request that the Bidder direct
Canada to the appropriate location in the documentation. As noted in article 05 of the Standard
Instructions, Canada will evaluate only the documentation provided with a bidder's bid. Canada will not
evaluate information such as references to Web site addresses where additional information can be
found. Where Canada determines that the information provided is not complete for mandatory items,
the Bidder will be considered non-responsive and disqualified.

i. Company Experience

The Bidder must have 2 (two) consecutive years of janitorial services experience within the last 5 (five)
years on contracts of similar size and scope to the requirements identified in Annex “A” — Statement of
Work.

The Bidder must demonstrate compliance by providing detailed examples of contract(s), including:
o Contract dates (MM/YYYY)
o Name of janitorial services client
o Location and approximate size (in m?)of cleanable area with description of use of area (e.g.
office space, lab space)
o Namettitle of reference
o Email address/telephone number of reference

Note to Bidder: References will be contacted to validate the information provided. If the information
provided by the reference differs from the information provided by the Bidder, the information provided
by the reference will take precedence.

ii. Training and Certification
The Bidder must explain how it meets the following training and certification requirements.

Manager(s) and On-site Supervisor(s) must have:
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o WHMIS 1988 for Managers and Supervisors (Canadian Centre for Occupational Health and
Safety)

o  WHMIS 1988 Understanding MSDSs (Canadian Centre for Occupational Health and Safety)

o Health and Safety for Managers and Supervisors (Canadian Centre for Occupational Health and
Safety)

o Standard First Aid for Industry (St. John’s Ambulance, or other recognized provider)

iii. Supervisor Experience

The Bidder must explain how it meets the following experience requirement (such as resumes,
references, etc.)
o Supervisor must have TWO (2) years of supervisory experience within the last FIVE (5) years

POINT RATED CRITERIA

Bidders must demonstrate their capability in a thorough, concise and clear manner for carrying out the
Work in compliance with the specific point-rated criteria listed below.

Where the information submitted is not sufficiently precise, Canada may request that the Bidder direct
Canada to the appropriate location in the documentation. As noted in article 05 of the Standard
Instructions, Canada will evaluate only the documentation provided with a bidder's bid. Canada will not
evaluate information such as references to Web site addresses where additional information can be
found.

i. Supervisor Janitorial Experience

The Bidder should demonstrate how the on-site Supervisor has experience specific to supervising
Cleaning Personnel in an industrial/commercial setting.

ii. Training and Certification Outline

The Bidder should provide an outline (500-word maximum) that details how cleaning personnel are
trained and certified.

The outline should address processes such as orientation, training, development, and certifications,
and how it will ensure that cleaning personnel have, at a minimum, the following mandatory
certifications:

o WHMIS 2015: Understanding SDSs (Canadian Centre for Occupational Health and Safety)

or WHMIS 2015: For Workers (Canadian Centre for Occupational Health and Safety);
o Building Service Worker Level 1 — or higher (Camosun College, or other recognized provider).

Bidders are encouraged to list any additional certifications.

iii. Company Work Plan
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The Bidder should provide a work plan (2000-word maximum) demonstrating the approach to the
overall contract management to ensure the work performance adheres to the specifications outlined in
the contract. The plan should address the following elements:

Organization and Management:
o The Bidder should provide a summary description of its organization that includes the company
background, chain of command and roles and responsibilities within the organization. This
should explain how the organization and management will meet contract requirements.

Staffing:
o The Bidder should demonstrate that sufficient staff will be provided on an on-going basis to meet
the requirement, and describe how it will deal with recruiting, employee screening, absenteeism,
and personnel turnover.

Supervision, monitoring, and performance:
o The Bidder should provide a description of the intended methods to supervise and monitor
Cleaning Personnel to ensure the work performance and quality adheres to the specifications of
the contract.

Transition Plan:

o The Bidder should explain how it would accomplish the transition from the current contract. This
includes a transition timeline taking into consideration the time required for the Bidder to start
work, the engagement of management and staff, orientation of new Cleaning Personnel, and
coordination with the current provider for the removal of cleaning products, equipment, etc.

1.2 FINANCIAL BID

The financial bid includes the prices quoted within Annex "B" — Basis of Payment. Note that the bid prices
will not be subject to any future adjustments (such as increases in the Consumer Price Index or to minimum
wage). It is the sole responsibility of the Bidder to consider potential increases in the costs associated with
overhead, materials, labour, etc.

The Bidder has the opportunity to provide different prices for each year of the Contract and for each of the
option years. Therefore, the price quoted by the Bidder must incorporate any projected increases.

PART 2 - EVALUATION
This section outlines the evaluation procedures for the technical and financial components of the bid.

The Basis of Selection is the Highest Combined Rating of Technical Merit and Price. The technical bid
and the financial bid will be evaluated; the offer which presents the "Best Value" to Canada as calculated
by a ratio of technical (70%) and financial (30%) will be recommended for a Contract.

1. To be declared responsive, a bid must:

a. comply with all the requirements of the bid solicitation; and
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b. meet all mandatory criteria; and
c. obtain the required minimum of 60 points overall for the technical evaluation criteria which are
subject to point rating. The rating is performed on a scale of 100 points.

2. Bids not meeting "(a) or (b) or (c)" will be declared non-responsive.

3. The selection will be based on the highest responsive combined rating of technical merit and price.
The ratio will be 70% for the technical merit and 30 % for the price.

4. To establish the technical merit score, the overall technical score for each responsive bid will be
determined as follows: total number of points obtained / maximum number of points available
multiplied by the ratio of 70%.

6. To establish the pricing score, each responsive bid will be prorated against the lowest evaluated price
and the ratio of 30%. For each responsive bid, the technical merit score and the pricing score will be
added to determine its combined rating.

7. Neither the responsive bid obtaining the highest technical score nor the one with the lowest evaluated
price will necessarily be accepted. The responsive bid with the highest combined rating of technical
merit and price will be recommended for award of a contract.

The table below illustrates an example where all three bids are responsive and the selection of the
Contractor is determined by a 70/30 ratio of technical merit and price, respectively. The total available
points equals 135 and the lowest evaluated price is $45,000 (45).

Note that the following table is an EXAMPLE ONLY and is to be used for reference for the calculations
only. These amounts listed are not representative of the expected pricing nor of the technical points.

Example of Basis of Selection - Highest Combined Rating

Highest Combined Rating Technical Merit (70%) and Price (30%)

Bidder 1 Bidder 2 Bidder 3

Overall Technical Score 115/135 89/135 92/135
Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00

Technical | 5195, 70=5063 | 89/135x70=46.15 | 92/135x70 =47.7

. Merit Score

Calculations Pricin

Scoreg 45/55 x 30 = 24.55 45/50 x 30 = 27.0 45/45 x 30 = 30.0
Combined rating 84.18 73.15 77.70
Overall rating 1st 3rd 2nd
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21 TECHNICAL EVALUATION

MANDATORY CRITERIA

The Bidder must meet all criteria for their bid to be declared responsive.

i. Company Experience

ii. Training and Certification

iii. Supervisor Experience

POINT RATED CRITERIA

The Bidder must score at least 60% of the maximum points available overall subject to point rating. Bids
which fail to achieve these scores will be considered technically unacceptable and will be given no further
consideration. Each line provides a description and the associated points. The total maximum points
available is 100.

The points required to achieve the pass rate is 60 points.

i. Supervisor Janitorial Experience (Maximum Total Points = 20)
Points are awarded based on the number of months of experience outlined above:

Less than 6 months = 0 points
6 months to 18 months = 5 points
19 months to 35 months = 10 points
36 months to 59 months = 15 points
More than 60 months = 20 points

O O O 0 Oo

ii. Training and Certification Outline (Maximum Total Points = 30)
The point distribution is as follows:

Unsatisfactory/no details provided = 0
Incomplete and/or limited summary explaining training/certification to meet contract
requirements. Several major deficiencies exist = 6

o Complete, but poor summary explaining training/certification to meet contract requirements. A
few major deficiencies exist = 12

o Acceptable and/or adequate summary explaining training/certification to meet contract
requirements. Several minor deficiencies exist = 18
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Good explanation summary explaining training/certification to meet contract requirements. A
few minor deficiencies exist = 24

Excellent, in-depth and specific summary explaining training/certification to meet contract
requirements. No deficiencies exist = 30

O
O

¢}

o O

iii. Company Work Plan (Maximum Total Points= 50)
The point distribution is as follows:

Organization and Management = Maximum 5 points

Unsatisfactory/no details provided = 0

Incomplete and/or limited summary explaining how the organization and management will
meet contract requirements. Several major deficiencies exist 1

Complete, but poor summary explaining how the organization and management will meet
contract requirements. A few major deficiencies exist = 2

Acceptable and/or adequate summary explaining how the organization and management will
meet contract requirements. Several minor deficiencies exist = 3

Good explanation summary explaining how the organization and management will meet
contract requirements. A few minor deficiencies exist = 4

Excellent, in-depth and specific summary explaining how the organization and management
will meet contract requirements. No deficiencies exist = 5

Staffing = Maximum 20 points

Unsatisfactory/no details provided = 0

Incomplete and/or limited summary explaining staffing sufficiency, and problem mitigation.
Several major deficiencies exist = 4

Complete, but poor summary explaining staffing sufficiency, and problem mitigation. A few
major deficiencies exist = 8

Acceptable and/or adequate summary explaining staffing sufficiency, and problem mitigation.
Several minor deficiencies exist = 12

Good explanation summary explaining staffing sufficiency, and problem mitigation. A few
minor deficiencies exist = 16

Excellent, in-depth and specific summary explaining staffing sufficiency, and problem
mitigation. No deficiencies exist = 20

Supervision, monitoring, and performance = Maximum 15 points

Unsatisfactory/no details provided = 0

Incomplete and/or limited summary explaining the intended supervisory
approach/methodology that monitors and ensures quality work. Several major deficiencies
exist=3

Complete, but poor summary explaining the intended supervisory approach/methodology that
monitors and ensures quality work. A few major deficiencies exist = 6
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Acceptable and/or adequate summary explaining the intended supervisory
approach/methodology that monitors and ensures quality work. Several minor deficiencies
exist=9

Good explanation summary explaining the intended supervisory approach/methodology that
monitors and ensures quality work. A few minor deficiencies exist = 12

Excellent, in-depth and specific summary explaining the intended supervisory
approach/methodology that monitors and ensures quality work. No deficiencies exist = 15

Transition Plan = Maximum 10 points

Unsatisfactory/no details provided = 0

Incomplete and/or limited summary explaining the intended approach/methodology to ensure
a logical, orderly transition of services. Several major deficiencies exist = 2

Complete, but poor summary explaining the intended approach/methodology to ensure a
logical, orderly transition of services. A few major deficiencies exist = 4

Acceptable and/or adequate summary explaining the intended approach/methodology to
ensure a logical, orderly transition of services. Several minor deficiencies exist = 6

Good explanation summary explaining the intended approach/methodology to ensure a
logical, orderly transition of services. A few minor deficiencies exist = 8

Excellent, in-depth and specific summary explaining the intended approach/methodology to
ensure a logical, orderly transition of services. No deficiencies exist = 10

2.2

FINANCIAL EVALUATION

The prices within the financial bid will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB
destination, Canadian customs duties and excise taxes included, in accordance with Annex “B” — Basis of
Payment. The bid that has the lowest aggregate price will score the maximum 30% allocated in the
Overall Contractor Ranking.

Note that for evaluative purposes, the extended totals from the prices within the Basis of Payment will be
used to form the Total Bid Evaluated Price.

The Total Bid Evaluated Price will be calculated by adding together the totals of the following items from
the Basis of Payment:

Item Extended Totals

1.0 Extended Total: Standard Cleaning Schedule Pricing

2.0 Extended Total: Task Authorization Pricing

3.0 Extended Total: Consumables Pricing

TOTAL BID EVALUATED PRICE | $
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FORM “A” - DND 626 TASK AUTHORIZATION FORM
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Bl Do Doenee TASK AUTHORIZATION
AUTORISATION DES TACHES

Contract no. - N* du contrat

All invoices/progress claims must show the reference Contract and Task numbers.

Toutes les factures doivent indiquer les numéros du contrat et de la tache. raskati e sialhithe

Amendment no. - N de a modification Increase/Decrease — Augmentation/Réduction Previous value — Valeur précédente

i TO THE CONTRACTOR

You are requested to supply the following services in accordance with the ferms of the above
reference contract. Only services included in the contract shall be supplied against this task.

Please advise the undersigned if the completion date cannot be met, Invoices/progress claims
shall be prepared in accordance with the instructions set out in the contract.

A L'ENTREPRENEUR
Vous &tes prié de fournir les services suivants en conformité des termes du contrat mentionné

ci-dessus. Seuls les services mentionnés dans le contrat doivent étre fournis a I'appui de cette
demande.

Delivery location — Expédiez &

Priere d'aviser le signataire si la livraison ne peut se faire dans les délais prescrits. Les.factures
doivent étre établies selon les instructions énencées dans le contrat.

Delivery/Completion date — Date de livraison/d'achévement

Date for the Department of National Defence
pour le ministére de la Défense nationale

Contract item no.
N° d'article Services ‘;‘;‘;‘
du contrat

GST/HST|
TPS/TVH

Total

APPLICABLE ONLY TO PWGSC CONTRACTS: The Contract Authority signature is required when the total value of the DND 626 exceeds the threshold
specified in the contract.

NE S'APPLIQUE QU'AUX CONTRATS DE TPSGC : La signature de l'autarité contractante est requise lorsque la valeur totale du formulaire DND 626 est
supérieure au seuil précisé dans le contrat.

for the Department of Public Works and Government Services
pour le ministére des Travaux publics et services gouvernementaux

DND 628 (01-05) Design' Forms Management 8934050
Conception - Gestion des farmulaires $83-4062




Instructions for completing
DND 626 - Task Authorization

Contract no.
Enter the PWGSC contract number in full.

Task no.
Enter the sequential Task number.

Amendment no,
Enter the amendment number.when the ariginal Task is amended to change
the scope or the value.

Increase/Decrease
Enter the increase or decrease total dollar amount including taxes.

Previous value
Enter the previous total dollar amount including taxes.

To
Name of the contractor.

Delivery location
Location where the work will be completed, if other than the contractor's
location.

Delivery/Completion date
Completion date for the task.

for the Department of National Defence

Signature of the DND person who has delegated Authority for signing DND
626 (level of authority based on the dollar value of the task and the
equivalent signing authority in the PAM 1.4). Note: the person signing in
this block ensures that the work is within the scope of the contract, that
sufficient funds remain in the contract to cover this task and that the task is
affordable within the Project/Unit budget.

Services

Define the requirement briefly (attach the SOW) and identify the cost of the
task using the contractor’s quote on the level of effort. The Task must use
the basis of payment stipulated in the contract. If there are several basis of
payment then list here the one(s) that will apply to the task quote (e.g.
milestone payments; per diem rates/labour category heurly rates; travel and
living rates; firm price/ceiling price, efc.). All the terms and conditions of the
contract apply to this Task Authorization and cannot be ignored or amended
for this task. Therefore it is not necessary lo restate these general contract
terms and conditions on the DND 626 Task form.

Cost
The cost of the Task broken out into the individual costed items in Services.

GST/HST
The GST/HST cost as appropriate.

Total

The total cost of the task. The contractor may not exceed this amount
without the approval of DND indicated on an amended DND 626. The
amendment value may not exceed 50% (or the percentage for amendments
established in the contract) of the original value of the task authorization.
The total cost of a DND 6286, including all amendments, may not exceed the
funding limit identified in the contract.

Applicable only to PWGSC contracts

This block only applies to those Task Authorization contracts awarded by
PWGSC. The contract will include a specified threshold for DND sole
approval of the DND 626 and a percentage for DND to approve
amendments to the original DND 626. Tasks that will exceed these
thresholds must be passed to the PWGSC Contracting Autharity for review
and signature prior to authorizing the contractor to begin work.

Note:

Work on the task may not commence prior to the date this form is signed by
the DA Authority - for tasks within the DND threshold; and by both DND and
PWGSC for those tasks over the DND threshold.

Instructions pour compléter le formulaire
DND 626 - Autorisation des taches

N° du contrat
Inscrivez le numéro du contrat de TPSGC en entier.

N° de la tdche
Inscrivez le numére de tache sequentiel.

Ne de la modification
Inscrivez le numére de modification lorsque la tache originale est modifiée
pour en changer la portée.

Augmentation/Réduction
Inscrivez le montant total de l'augmentation ou de la diminution, y compris
les taxes.

Valeur précédente
Inscrivez le montant total précédent, y compris les taxes.

A
Nom de I'entrepreneur.

Expédiez a
Endroit ol |e travail sera effectué, si celui-ci différe du lieu d'affaires de
l'entrepreneur.

Date de livraison/d‘achévement
Date d'achévement de la tache.

pour le ministére de la Défense nationale

Signature du représentant du MDN auquel on a délégueé le pouvoir
d'approbation en ce qui a frait 4 la signature du formulaire DND 626
(niveau d'autorité basé sur la valeur de la tache et le signataire autorisé
équivalent mentionné dans le MAA 1.4). Nota : la personne qui signe cette
attache de signature confirme que les travaux respectent la portée du
contrat, que suffisamment de fonds sont prévus au contrat pour couvrir
cette tache et que le budget alloué a ['unité ou pour le projet le permet.

Services

Définissez brievement e besein (joignez I'ET) et établissez le coit de la
tache a 'aide de la soumission de I'entrepreneur selon le niveau de difficulte
de celle-ci. Les modalités de paiement stipulées dans le contrat s'appliquent
4 la tache. Si plusieurs d'entre elles sont prévues, énumérez ici celle/celles
qui s'appliquerafront 2 la soumissjon pour la tache a accomplir (p.ex.
acompte fondé sur les étapes franchies; taux quotidien ou taux horaire
établi selon la catégorie de main-d'ceuvre; frais de déplacement et de
séjour; prix fixe ou prix plafond; etc.). Toutes les modalités du contrat
s'appliquent a cette autorisation de tache et ne peuvent étre negligées ou
modifiées quant 2 la tdche en question. |l n'est donc pas nécessaire de
répéter ces modalités générales afférentes au contrat sur le formulaire DND
626.

Prix
Mentionnez le colt de la tache en le répartissant selon les frais afférents a
chaque item mentionné dans la rubrique Services.

TPSITVH
Mentionnez le montant de la TPS/TVH, g'il y lieu,

Total

Mentionnez le colt total de la tache. L'entrepreneur ne peut dépasser ce
montant sans |'approbation du MDN, formulaire DND 626 modifié a I'appui.
Le coiit de la modification ne peut pas étre supérieur 4 50 p. 100 du
montant initial prévu dans l'autorisation de tache (ou au pourcentage prévu
dans le contrat pour les modifications). Le colt total spécifié dans le
formulaire DND 626, y compris toutes les modifications, ne peut dépasser le
plafond de financement mentionné dans le contrat.

Ne s'applique qu'aux contrats de TPSGC

Le présent paragraphe s'applique uniquement aux autorisations de tache
accordées par TPSGC. On inscrira dans le formulaire DND 626 un plafond
précis qui ne pourra étre approuvé que par le MDN et un pourcentage selon
lequel le MDN pourra approuver des medifications au formulaire DND 626
original. Les taches dont le colt dépasse ces plafonds dojvent étre
soumises & lautorité contractante de TPSGC pour examen el signature
avant qu'on auterise |'entrepreneur a débuter les travaux.

Nota :

Les fravaux ne peuvent commencer avant la date de signature de ce
formulaire par le responsable du MDN, pour les taches dont le cout est
inférieur au plafond établi par le MDN, et par le MDN et TPSGC pour les
taches dont le celt dépasse le plafond établi par le MDN.
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FORM “B” - FEDERAL CONTRACTORS PROGRAM - CERTIFICATION

I, the Bidder, by submitting the present information to the Contracting Authority, certify that the
information provided is true as of the date indicated below. The certifications provided to Canada are
subject to verification at all times. | understand that Canada will declare a bid non-responsive, or will
declare a Contractor in default, if a certification is found to be untrue, whether during the bid evaluation
period or during the contract period. Canada will have the right to ask for additional information to verify
the Bidder's certifications. Failure to comply with any request or requirement imposed by Canada may
render the bid non-responsive or constitute a default under the Contract.

For further information on the Federal Contractors Program for Employment Equity visit Employment and
Social Development Canada (ESDC) — Labour's website.

Date: (YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing
date.)

Complete both A and B.

A. Check only one of the following:

() A1. The Bidder certifies having no work force in Canada.
() A2. The Bidder certifies being a public sector employer.

() A3. The Bidder certifies being a federally regulated employer being subject to the Employment
Equity Act.

() A4. The Bidder certifies having a combined work force in Canada of less than 100 permanent full-
time and/or permanent part-time employees.

A5. The Bidder has a combined workforce in Canada of 100 or more employees; and

() A5.1. The Bidder certifies already having a valid and current Agreement to Implement
Employment Equity (AIEE) in place with ESDC-Labour.
OR
() A5.2. The Bidder certifies having submitted the Agreement to Implement Employment Equity
(LAB1168) to ESDC-Labour. As this is a condition to contract award, proceed to
completing the form Agreement to Implement Employment Equity (LAB1168), duly
signing it, and transmit it to ESDC-Labour.

B. Check only one of the following:

() B1.The Bidder is not a Joint Venture.

OR

() B2. The Bidder is a Joint venture and each member of the Joint Venture must provide the

Contracting Authority with a completed annex Federal Contractors Program for Employment
Equity - Certification. (Refer to the Joint Venture section of the Standard Instructions)
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FORM “C” — SUBSTANTIATION OF TECHNICAL COMPLIANCE

GENERAL INSTRUCTIONS

This form, using Annex “A” — STATEMENT OF WORK as a base, has been formatted specifically to
prompt the bidder to provide the appropriate response for each criteria. Using the form to provide this
information is not mandatory, but it is recommended. In order to facilitate the evaluation of the bid,
Canada requests that bidders address and present topics in the order of the evaluation criteria under the
same headings. To avoid duplication, bidders may refer to different sections of their bids by identifying the
specific paragraph and page number where the subject topic has already been addressed.

The technical bid should address clearly and in sufficient depth the points that are subject to the evaluation
criteria against which the bid will be evaluated. Simply repeating the statement contained in the bid
solicitation is not sufficient. It will be to your advantage to furnish as much detail as possible to support the
specifications your comments / claims of compliance for each criteria.

Bidders should note that failure to demonstrate any capability to which they claim compliance will result in
their proposal being considered non-responsive. Refer to Annex “E” — BID PREPARATION AND
EVALUATION.

MANDATORY CRITERIA BIDDER’S RESPONSE
Bidders must demonstrate their capability in a thorough, Provide details requested and
concise and clear manner for carrying out the Work in supporting documents with the
compliance with the specific mandatory criteria listed reference page number
below

i. Company Experience

Reference 1:
Contract dates (MM/YYYY)

Name of janitorial services client

Location and approximate size (in m2) of cleanable
area with description of use of area (e.g. office space,
lab space)

Name/title of reference
Email address/telephone number of reference
Reference 2:

Contract dates (MM/YYYY)
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Name of janitorial services client

Location and approximate size (in m2) of cleanable
area with description of use of area (e.g. office space,
lab space)

Nameltitle of reference

Email address/telephone number of reference

ii. Training and Certification

Manager(s) and On-site Supervisor(s) must have:

WHMIS 1988 for Managers and Supervisors (Canadian
Centre for Occupational Health and Safety)

Date achieved (Manager)
Date achieved Supervisor(s)

WHMIS 1988 Understanding MSDSs (Canadian Centre
for Occupational Health and Safety)

Date achieved (Manager)
Date achieved Supervisor(s)

Health and Safety for Managers and Supervisors
(Canadian Centre for Occupational Health and Safety)

Date achieved (Manager)

Date achieved Supervisor(s)

Standard First Aid for Industry (St. John’s Ambulance, or
other recognized provider)

Date achieved (Manager)

Date achieved Supervisor(s)

iii. Supervisor Experience

Supervisor must have TWO (2) years of supervisory
experience within the last FIVE (5) years
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BIDDER’S RESPONSE
POINT RATED CRITERIA

Bidders must demonstrate their capability in a thorough,
concise and clear manner for carrying out the Work in
compliance with the specific point-rated criteria listed
below.

Provide details requested and supporting
documents with the reference page number

i. Supervisor Janitorial Experience

The Bidder should demonstrate how the on-site
Supervisor has experience specific to supervising
Cleaning Personnel in an industrial/commercial setting.

ii. Training and Certification Outline

The Bidder should provide an outline (500-word
maximum) that details how cleaning personnel are
trained and certified.

iii. Company Work Plan

Organization and Management

Staffing

Supervision, monitoring, and performance

Transition Plan
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FORM “D” - BID SUBMISSION FORM

Bidder’s full legal name

Authorized Representative of Bidder for evaluation Name
purposes (e.g., clarifications)

Title

Address

Telephone #

Fax #

Email

Bidder’s Procurement Business Number (PBN)
[see the Standard Instructions 2003]

Board of Directors

Jurisdiction of Contract: Province in Canada the
bidder wishes to be the legal jurisdiction applicable to
any resulting contract (if other than as specified in
solicitation)

On behalf of the Bidder, by signing below, | confirm that | have read the entire bid solicitation including
the documents incorporated by reference into the bid solicitation and | certify that:

1. The Bidder considers itself and its products able to meet all the mandatory requirements described
in the bid solicitation;

2. This bid is valid for the period requested in the bid solicitation;

3. All the information provided in the bid is complete, true and accurate; and

4. If the Bidder is awarded a contract, it will accept all the terms and conditions set out in the resulting
contract clauses included in the bid solicitation.

Signature of Authorized Representative of Bidder
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NOTE TO BIDDERS: Please use ONE of the two mailing labels below and affix it securely to
the outside of the envelope or package containing your bid submitted by mail or courier. Always
ensure your company name, return address, open bidding solicitation number and closing date
appear legibly on the outside of your bid submission.

Bid Receiving
Public Works and Government Services Canada
219 - 800 BURRARD STREET
VANCOUVER BC V6Z 0B9

Solicitation No.: W6841-174147/A
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