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Instructions:  Voir aux présentes

Instructions:  See Herein

remain the same.

The referenced document is hereby revised; unless otherwise
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Invitation to Qualify (ITQ) Amendment No. 002 

ePassport Solution 

Questions and Answers: 

Note: Questions are numerically sequenced upon arrival at PWGSC. A question and its answer 
will be provided via BuyandSell as the response becomes available. Potential suppliers are 
therefore advised that questions and answers may be issued via BuyandSell out of sequence. The 
following questions have been received. In accordance with Article 13 under 2003 Standard 
Instructions - Goods or Services - Competitive Requirements (2017-04-27), which has been 
incorporated into the ITQ in accordance with Article 2.1.3 of Part 2 of the ITQ, the questions and 
corresponding answers are provided to all potential suppliers as set out below:

Question 6 

We would like to request that this tender be separated into 3 separated acquisition components:

1)  The passport personalization system; 
2)  The supply of polycarbonate data pages including hinge; and 
3) The supply of completed passport books. 

We, and likely others, would be prepared to respond to a 3-part ITQ regarding 1 and 2 above 
respecting the historical need to retain in country book production. 

Answer 6 

Based on Canada’s previous experience with multiple contracts to provide a single solution, we 
have determined that using a single integrator to deliver all of the components required for the 
production of the ePassport is more efficient and cost effective, resulting in increased overall 
efficiency and management of the solution.

Canada recognizes that certain materials, hardware and consumables required for an ePassport 
Solution may have to be sourced from outside Canada.

Question 7 

We would like to participate in your Invitation to Qualify (ITQ) for ePassport Solution – 
Development, Production and Personalization Delivery Services for Immigration, Refugees and 
Citizenship Canada (IRCC).

But we will not be able to fulfill all Mandatory Evaluation Criteria. Are the Mandatory 
Requirements negotiable? 
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Answer 7 

The eight (8) mandatory requirements were the minimum requirements Canada deemed were 
necessary for a Supplier to proceed to the next steps of the ePassport Solution procurement 
process.  Suppliers must meet all of the mandatory requirements in order to become Qualified 
Suppliers.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED 


