
 

Page 1 of 2 

Shared Services Canada  
Services partagés Canada 

 
RETURN PROPOSAL BY 
EMAIL/RETOURNER PROPOSITIONS 
PAR COURRIEL:  

 
 

nina.caldwell@canada.ca &  
ssc.wtdprintingproducts-
produitsimpressionatmt.spc@canada.ca 
 

 
Nina Caldwell  
Procurement and Vendor Relations – Acquisitions 
et relation avec les fournisseurs 
Shared Services Canada – Services Partages 
Canada 
180 rue Kent Street, 13-100,  
Ottawa, Ontario K1P 0B6 
 

REQUEST FOR PROPOSAL 
AMENDMENT 
 
The referenced document is hereby revised; 
unless otherwise indicated, all other terms and 
conditions of the Solicitation remain the same.  
 
Ce document est par la présente révisé; sauf 
indication contraire, les modalités de 
l'invitation demeurent les mêmes. 

 
 
 
 
 
 
 

Comments - Commentaires      
 

 
 
 
 
 
 
Issuing Office – Bureau de distribution 
SSC | SPC 
Procurement and Vendor Relationships | Achats et 
relations avec les fournisseurs 
180 Kent, 13th Floor 
Ottawa, Ontario 
K1P 5P5  

  

Title – Sujet 
 

 
1 MONOCHROME COPIER AND 1 COLOUR COPIER 
FOR DEPARTMENT OF NATIONAL DEFENCE  
 

  

Solicitation No. – N° de l’invitation 
RFP 2BP757025 

Amendment No. - N° modif. 
002 

Client Reference No. – N° référence du 
client 
RAS 17-57025 

Date 
11 July 2017 

Solicitation Closes – L’invitation prend fin 
at – à     2:00 PM 
on – le   17 July, 2017 

Time Zone 
Fuseau horaire 
 
Eastern Standard 
Time (EST) 

F.O.B.  -  F.A.B. 
Plant-Usine:        Destination:      Other-Autre:  
Address Inquiries to : - Adresser toutes questions à: 
Nina Caldwell 
Telephone No. – N° de téléphone : 
613-882-8328 

FAX No. – N° de FAX 
Not applicable 

Email Address for RFQ Submission - Courriel 
 ssc.wtdprintingproducts-produitsimpressionatmt.spc@canada.ca 
Bidders are requested to also email: nina.caldwell@canada.ca 
 
Destination – of Goods, Services, and Construction: 
Destination – des biens, services et construction : 
 
 
(Further Client coordinates to be inserted at contract award) 

 
Invoices:  
Factures:  
 
(Further Client coordinates to be inserted at contract award) 
 
 Vendor/firm Name and address 
Raison sociale et adresse du fournisseur/de l’entrepreneur 
 
 
 
 
 
 
Facsimile No. – N° de télécopieur 
 

Telephone No. – N° de téléphone 
Name and title of person authorized to sign on behalf of Vendor/firm  
(type or print)- 
Nom et titre de la personne autorisée à signer au nom du fournisseur/de 
l’entrepreneur (taper ou écrire en caractères d’imprimerie) 
 
 
 
 
Signature                                                                                   Date                           
           

mailto:nina.caldwell@canada.ca
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REQUEST FOR PROPOSAL AMENDMENT NO. 002 

 

Request for Proposal Amendment no. 002 is raised for the following reasons: Questions and answers. 

 
 
Question 1: 
 
Page 24 of 29 Annex A states that "The hard disk drive must be removed at the end of the 
lease, and will remain with DND." Please clarify if this cost to remove and surrender the HD's 
should be included in our bid or is extra? Also please clarify if ALL HD's need to be removed 
and surrendered? (i.e Equipment and Processors for each device)  
 
Answer 1: 
 
Any hard disc drive that stores images from the scanner or documents that are copied or printed 
must be removed and surrendered to DND at the end of the lease. This includes hard discs in 
any associated RIP device. Costs for this are to be included in the proposal. 
 
Question 2: 
 
Page 24 of 29 Annex A states that "This Contract is for the supply, delivery, and installation of 
the equipment, as well as the necessary training, in French and English, to allow users to 
access all of the required features of the equipment." Please quantify that the training should be 
delivered by an authorized training resource capable to include a full review of the 2 pieces of 
equipment, the RIP processors running each device and all the proposed software associated 
with the bid? Also please estimate the minimum training time DND expects a vendor should 
allocate to supply this training? (i.e 1 day, 2 days, 3 days).  
 
Answer 2: 
 
Training will be provided to three print shop staff in English, on site, to enable these staff to use 
all of the required features of the printer/copiers. Training topics should include how to use the 
various features; how to clear jams and replace toners, waste bottles, and other advanced end-
user replaceable components; how to replace and initialize the fifth colour toner system; how to 
use any associated RIP and print management software; and use of the printer drivers on a Mac 
OS X platform. As staff have been using similar printers in the past, it is expected that such 
training could be completed in a single day. 

Question 3:  
 
For colour device Annex A2.14 print speed of a minimum 60 pages per minutes does the spot 
UV coater need to be at that same speed also? To clarify does the colour device need to print at 
a minimum 60ppm after it has been going through the spot UV coater? 
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Answer 3: 
 
If a separate spot UV coating machine is used in lieu of a clear toner printing process, then the 
page-per-minute speed of the coating machine is not relevant. The PPM speed is only relevant 
in regards to regular sustained printing for the colour printer itself. 
 
 
ALL OTHER TERMS AND CONDITIONS OF THE REQUEST FOR PROPOSAL (RFP) REMAIN UNCHANGED. 
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