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I 
RETURN BIDS TO:  
RETOURNER LES SOUMISSIONS À : 
 
Public Safety Canada 
Contracting and Procurement Section 
340 Laurier Avenue West, 
1st Floor Mailroom – MARKED URGENT 
Ottawa ON  K1A 0P8 
Attention: Rachel Hull 
 
 
 
Amendment #1 
Modification no 1 
 
Offer to: Public Safety Canada 
 
We hereby offer to provide to Canada, as represented by the Minister of Public 
Safety and Emergency Preparedness Canada, in accordance with the terms and 
conditions set out herein or attached hereto, the goods, services, and 
construction detailed herein and on any attached sheets. 
 
Offre au : Sécurité publique Canada 
 
Nous offrons par la présente de fournier au Canada, représenté par le ministre 
des Sécurité publique et Protection civile Canada, aux conditions énoncées ou 
incluses par référence  
dans la présente et aux annexes ci-jointes, les biens, services 
 et construction énumérés ici et sur toute feuille ci-annexée. 
 

 
 
Comments – Commentaires: 
 
 
 
BIDDERS WHO HAVE THEIR PROPOSALS HAND 
DELIVERED TO THE MAILROOM MUST WAIT TO HAVE 
THEIR PROPOSALS TIME AND DATE STAMPED. 
 
LES SOUMISSIONNAIRES QUI LIVRENT LEURS 
PROPOSITIONS EN MAINS PROPRES À LA SALLE DU 
COURRIER DOIVENT ATTENDRE QUE LEURS 
PROPOSITIONS SOIENT HORODATÉES. 
 
 
Instructions:  See Herein 
Instructions: Voir aux présentes 
 
 

Issuing Office – Bureau de distribution 
Public Safety Canada 
Contracting and Procurement Section 
269 Laurier Avenue West 
Ottawa ON  K1A 0P8 
 

Title – Sujet  
Television Channel Services  
Solicitation No. – No de l’invitation 
201704367 

Date 
2017-07-17 

Solicitation Closes – L’invitation prend 
fin 
At – à 2:00 p.m. 
On – le 2017-08-07 
 

Time Zone 
Fuseau horaire 
 
Eastern Daylight Time (EDT) 

Delivery Required – Livraison exigée 
See Herein 
Address Enquiries to: - Adresser toutes questions à: 
Rachel Hull 
Telephone No. – No de telephone 
(613) 949-1048 

FAX No. – No de FAX 
(613) 954-1871 

Destination – of Goods, Services and Construction: 
Destination – des biens, services et construction: 
 
Public Safety Canada 
269 Laurier Avenue West,  
Ottawa ON  K1A 0P8 
 
Security – Sécurité 
 
This requirement contains a security requirement 
 

Vendor/Firm Name and Address 
Raison sociale et adresse du fournisseur/de l’entrepreneur 
 
 
 
 
 
 
 
 
 
Telephone No. – No de telephone    
Facsimile No. – No de télécopieur 
Name and title of person authorized to sign on behalf of Vendor/Firm 
(type or print)   
Nom et titre de la personne autorisée à signer au nom due fournisseur/ 
de l’entrepreneur (taper ou écrire en caractères d’imprimerie) 
 
 
 
________________________________________________________ 
Signature     Date 
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This amendment is raised to modify the following terms and conditions:  
 
 
Delete Section 3, Financial Evaluation, in Part 4, Evaluation Procedures and Basis of Selection, in 
its entirety and replace with the following: 
 
3. FINANCIAL EVALUATION 
 
The Bidder must complete this pricing schedule and include it in its financial bid. Prices must 
only appear in the Financial Bid and in no other part of the bid. 
 
The Bidder’s financial proposal must be submitted in Canadian Funds, GST/HST excluded, FOB 
Destination, customs duties and excise tax included. The total amount of Goods and Services Tax or 
Harmonized Sales Tax is to be shown separately, if applicable. 
 
 
INITIAL CONTRACT PERIOD 
 
Table 1 
 
Firm, all-inclusive, overall cost during the entire length of the Initial 
Contract period for: 
 
 Up to 150 users to access the television channel services and 

recording/playback services as outlined in the SOW. 

 The cost must include all associated cost to deliver the 
services including any wiring, hardware, software, appliances, 
set-top boxes, labour, activation fees, etc. 
 

 
$_____________________ 

 
Table 2 
 
Firm, all-inclusive monthly cost during the entire length of the 
Initial Contact period to: 
 
 For a single, new user to access the television channel services 

and recording/playback services as outlined in the SOW. 

 The cost must include all associated cost to deliver the 
services including any wiring, hardware, software, appliances, 
set-top boxes, labour, activation fees, etc. 

 

 
$_____________________ 

Table 3 
 
Firm all inclusive cost during the entire length of the Initial Contract 
period to  
 
 To move/relocate an existing user’s television channel services. 

 The cost must include all associated cost to deliver the 
services including any wiring, hardware, software, appliances, 
set-top boxes, labour, activation fees, etc. 
 

 
$_____________________ 
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OPTIONAL CONTRACT PERIOD ONE 
 
Table 4 
 
Firm, all-inclusive, cost during Optional Period 1 of the Contract 
for: 
 
 150 users to access the television channel services and 

recording/playback services as outlined in the SOW. 

 The cost must include all associated cost to deliver the 
services including any wiring, hardware, software, appliances, 
set-top boxes, labour, activation fees, etc. 
 

 
$_____________________ 

 
 
Table 5 
 
Firm, all-inclusive monthly cost during Optional Period 1 of the 
Contact period to: 
 
 Add a new, single user to access the television channel 

services and recording/playback services as outlined in the 
SOW. 

 The cost must include all associated cost to deliver the 
services including any wiring, hardware, software, appliances, 
set-top boxes, labour, activation fees, etc. 

 

 
$_____________________ 

 
 
Table 6 
 
Firm all inclusive cost during Optional Period 1 of the Contact 
period to: 
 
 To move/relocate a user’s television channel services 

 The cost must include all associated cost to deliver the 
services including any wiring, hardware, software, appliances, 
set-top boxes, labour, activation fees, etc. 
 

 
$_____________________ 
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OPTIONAL CONTRACT PERIOD TWO 
 
Table 7 
 
Firm, all-inclusive, cost during Optional Period 2 of the Contract 
for: 
 
 150 users to access the television channel services and 

recording/playback services as outlined in the SOW. 

 The cost must include all associated cost to deliver the 
services including any wiring, hardware, software, appliances, 
set-top boxes, labour, activation fees, etc. 
 

 
$_____________________ 

 
 
Table 8 
 
Firm, all-inclusive monthly cost during Optional Period 2 of the 
Contact period to: 
 
 Add a new, single user to access the television channel 

services and recording/playback services as outlined in the 
SOW. 

 The cost must include all associated cost to deliver the 
services including any wiring, hardware, software, appliances, 
set-top boxes, labour, activation fees, etc. 

 

 
$_____________________ 

 
 
Table 9 
 
Firm all inclusive cost during Optional Period 2 of the Contact 
period to: 
 
 To move/relocate a user’s television channel services 

 The cost must include all associated cost to deliver the 
services including any wiring, hardware, software, appliances, 
set-top boxes, labour, activation fees, etc. 
 

 
$_____________________ 
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OPTIONAL CONTRACT PERIOD THREE 
 
Table 10 
 
Firm, all-inclusive, cost during Optional Period 3 of the Contract 
for: 
 
 150 users to access the television channel services and 

recording/playback services as outlined in the SOW. 

 The cost must include all associated cost to deliver the 
services including any wiring, hardware, software, appliances, 
set-top boxes, labour, activation fees, etc. 
 

 
$_____________________ 

 
 
Table 11 
 
Firm, all-inclusive monthly cost during Optional Period 3 of the 
Contact period to: 
 
 Add a new, single user to access the television channel 

services and recording/playback services as outlined in the 
SOW. 

 The cost must include all associated cost to deliver the 
services including any wiring, hardware, software, appliances, 
set-top boxes, labour, activation fees, etc. 

 

 
$_____________________ 

 
 
Table 12 
 
Firm all inclusive cost during Optional Period 3 of the Contact 
period to: 
 
 To move/relocate a user’s television channel services 

 The cost must include all associated cost to deliver the 
services including any wiring, hardware, software, appliances, 
set-top boxes, labour, activation fees, etc. 
 

 
$_____________________ 
 

 
 
Table 13 
 
For any other costs, if applicable, Bidders must provide a detailed description. 
 

Description Firm price 

 $___________________ 

 $___________________ 

 $___________________ 
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TOTAL COST FOR EVALUATION PURPOSES 
 

Table Number Total Cost 
(excluding applicable taxes) 

1 $___________________ 

2 $___________________ 

3 $___________________ 

4 $___________________ 

5 $___________________ 

6 $___________________ 

7 $___________________ 

8 $___________________ 

9 $___________________ 

10 $___________________ 

11 $___________________ 

12 $___________________ 

13 $___________________ 

TOTAL $___________________ 

 
 
Bidders should note the basis of payment is defined in Part 6 – Resulting Contract Clauses 
 
 
 
 
Delete Mandatory Criteria M5 in article 2.1, Mandatory Criteria, in Section 2, Technical Evaluation, 
in Part 4, Evaluation Procedures and Basis of Selection, in its entirety and replace with the 
following: 
 
Number Mandatory Technical Criteria Demonstrated 

Compliance 
M5 The Bidder must demonstrate that it has recording/playback 

services that allows users the option to record, including: 
 
a) Live channels; 
b) Store up to 10 hours of playback; and, 
c) The ability to listen to a live channel while simultaneously 

recording that same channel or any another channel. 
 

 

 
 



 

 

Television Channel Services 201704367 
 Page 7 of 8 
 

Delete all rated criteria in Section 2.2, Point Rated Technical Criteria, in Section 2, Technical 
Evaluation, in Part 4, Evaluation Procedures and Basis of Selection, in their entirety and replace 
with the following: 
 
Number Criteria Scoring Maximum 

Score 
Demonstrated 
Compliance 

R1 The Bidder should 
demonstrate that its 
proposed solution 
supports Public Safety’s 
TVs and boardroom 
technology. The TV 
models are listed in 
Appendix 1 to Annex A in 
the Statement of Work. 
The boardroom 
technologies used in the 
department are as follows: 
 
- Crestron 
- AMX 
- CISCO MX Series 

AV/VC systems 
 

For demonstration of 
Boardroom technologies 
support up to 15 points can 
be awarded as follows: 
 
All 3 technologies= 15 points 
 
2 technologies = 10 points 
 
0 or 1 technologies = 0 points 
 
 

15 points  

R2 The Bidder’s should 
demonstrate its proposed 
solution permits the use of 
computers screens to 
replace legacy TV and 
boardroom technology. 
 

5 points will be awarded if the 
Bidder can demonstrate it 
meets this requirement. 

5 points  

R3 The Bidder should 
demonstrate its proposed 
recording/playback 
technology can provide 
additional functionality 
above the requirements in 
M5. 

Up to 10 points can be 
awarded as follows: 
 
Recording of 2 or more 
channels of television for 
least 50 hours at 720p 
resolution or greater 
= 10 points 
 
Recording of 2 or more 
channels of television for over 
10 hours at 480p resolution or 
greater = 5 points 
 
Recording of single channel 
of television for 10 hours at 
480p resolution or greater 
= 2 points 
 
480i resolution or greater, no 
recording = 0 points 
 
 
 

10 points  



 

 

Television Channel Services 201704367 
 Page 8 of 8 
 

Number Criteria Scoring Maximum 
Score 

Demonstrated 
Compliance 

R4 The Bidder should 
demonstrate that they 
provide channels above 
and beyond minimum 
requirements outlined in 
articles 11.1 and 11.2 in 
the SOW. 
 

Additional channels included 
= 5 points 
 

5 points  

Maximum points: 35 
Overall Minimum Points Required to Pass: 20 

 
 
 
Delete Section 2 in Annex A, Statement of Work, in its entirety and replace with the following: 
 
2. REQUIREMENT 
 
Public Safety Canada (PS) has a requirement for a Contractor to provide a solution for the delivery of 
digital television channel services for up to 150 televisions located in 3 buildings in downtown 
Ottawa, ON.  
 
 
Delete Articles 7.3 and 7.4 in Section 7 in Annex A, Statement of Work, in its entirety and replace 
with the following: 
 
7.3 The Contractor must provide recording/playback services for users.  
 
7.4 The recording/playback service must provide functionality that allows users to be able to listen to 

a channel live while recording that same channel or any another channel. Recording capability 
must be a minimum of 10 hours of playback per user. 

 
 
 
 
ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 


