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Solicitation  B7021-170031/B   ePassport Solution   Invitation to Qualify (ITQ) 
__________________________________________________________________________________________ 

Invitation to Qualify (ITQ) Amendment No. 003 

ePassport Solution 

Questions and Answers: 

Note: Questions are numerically sequenced upon arrival at PWGSC. A question and its answer 
will be provided via BuyandSell as the response becomes available. Potential suppliers are 
therefore advised that questions and answers may be issued via BuyandSell out of sequence. The 
following question has been received. In accordance with Article 13 under 2003 Standard 
Instructions - Goods or Services - Competitive Requirements (2017-04-27), which has been 
incorporated into the ITQ in accordance with Article 2.1.3 of Part 2 of the ITQ, the questions and 
corresponding answers are provided to all potential suppliers as set out below:

Question 8 

With regards to requirement M2 (b) “providing a sample of that [reference] product” – Will 
Canada confirm if this must be an actual specimen from one of the referenced projects? Or 
would an equivalent neutral/non-client specific sample be accepted, provided that the sample 
reflects the same components and technology as the reference project / desired Canadian 
solution. With respect to the sensitive nature of national passport programs, it would be 
undesirable to provide actual samples of sovereign documents.

Answer 8 

While Suppliers are encouraged to provide an actual sample to demonstrate compliance with the 
requirement M2(b), Canada understands the sensitive nature of providing a sovereign document. 
The sample can be a specimen that has been rendered unusable for travel purposes by light 
physical damage (e.g. perforation, overprinting of voiding text).

Canada would also accept a neutral sample that demonstrates the ability of the Supplier or a 
member of the Supplier’s Core Team to design, develop and manufacture ICAO compliant 
ePassports as long as it contains the same features as the ePassports produced through the 
referenced project. Specifically, the sample must not correct any ICAO non-compliance that the 
sample of that referenced project may have shown. 

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED 


