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RETOURNER LES SOUMISSIONS À:
Bid Receiving - PWGSC / Réception des soumissions
- TPSGC
Place du Portage, Phase III
Core 0B2 / Noyau 0B2
11 Laurier St.,/11, rue Laurier
Gatineau
Québec
K1A 0S5
Bid Fax: (819) 997-9776 CCC No./N° CCC - FMS No./N° VME

SOLICITATION AMENDMENT
Time Zone

MODIFICATION DE L'INVITATION  
02:00 PM
2017-10-03

Fuseau horaire
Eastern Daylight Saving
Time EDT

Destination: Other-Autre:

FAX No. - N° de FAX
(819) 953-3703

Issuing Office - Bureau de distribution

Shared Systems Division (XL)/Division des systèmes 
partagés (XL)
4C1, Place du Portage Phase III
11 Laurier St./11, rue Laurier
Gatineau
Québec
K1A 0S5

indicated, all other terms and conditions of the Solicitation
The referenced document is hereby revised; unless otherwise

remain the same.

les modalités de l'invitation demeurent les mêmes.
Ce document est par la présente révisé; sauf indication contraire,

Instructions:  Voir aux présentes

Instructions:  See Herein

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address

Comments - Commentaires

Raison sociale et adresse du
fournisseur/de l'entrepreneur

Title - Sujet
DISABILITY CASE MANAGEMENT SYSTEM
Solicitation No. - N° de l'invitation
M7594-164700/B

Client Reference No. - N° de référence du client

M7594-164700
GETS Reference No. - N° de référence de SEAG

PW-$$XL-129-31753

File No. - N° de dossier

129xl.M7594-164700

Solicitation Closes - L'invitation prend fin
at - à
on - le
F.O.B. - F.A.B.

Plant-Usine:

Address Enquiries to: - Adresser toutes questions à:

Riopel, Andrea
Telephone No. - N° de téléphone

(873) 469-3984 (    )

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

129xl
Buyer Id - Id de l'acheteur  

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de l'entrepreneur

Facsimile No. - N° de télécopieur
Telephone No. - N° de téléphone

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)
Nom et titre de la personne autorisée à signer au nom du fournisseur/
de l'entrepreneur (taper ou écrire en caractères d'imprimerie)

Signature Date

2017-08-31
Date 
001
Amendment No. - N° modif.
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DISABILITY CASE MANAGEMENT SOLUTION 

This Amendment # 001 is raised to: 

(1) Answer questions raised by the Industry. 

(2) Modify the Request for Proposal (RFP). 

___________________________________________________________________________________ 

QUESTIONS AND ANSWERS  

 
Question No. 1  
 
Question 1: M1-M requirement requests the following: “The Contractor must have a minimum of 3 
years experience in developing, hosting and maintaining a web-based turnkey DCM solution, which 
houses over 3,000 disability case management files and supports over 50 clients…”  Due to security, 
implementation planning and other unique requirements of Government of Canada procurements, it is 
common for software vendors to rely on System Integrators to Prime these responses.   

In such a situation, the software vendor would be a subcontractor to the Prime.   

In response to M1-M, if the Contractor is not the software vendor, can they use references from the 
Disability Case Management software vendor? We propose the following modification to M1-M: 

“The Contractor or Product Vendor of the proposed Disability Case Management System must have a 
minimum of 3 years experience in developing, hosting and maintaining a web-based turnkey DCM 
solution, which houses over 3,000 disability case management files and supports over 50 clients…”  

Answer No. 1 

Please see modification 1  

Question No. 2  
 

Question 2: M2-M requirements asks for the following: “The Contractor must provide a detailed 
description of 2 projects in which the Contractor has worked with large scale organizations to 
understand their disability case management requirements and configure the DCM Solution accordingly. 
One of the projects’ deliverables must include the transfer of demographic data from the client’s HR 
System to the DCM Solution.”  Can the Crown confirm that for M2-M the “Contractor” must be the 
organization submitting the response? 

Answer No. 2 
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Yes, confirmed. The Contractor must be the organization submitting the bid. As per General Conditions 
2030 (2016-04-04). Higher Complexity – Goods; "Contractor" means the person, entity or entities named 
in the Contract to supply goods, services or both to Canada; 

____________________________________________________________________________________ 

MODIFICATIONS TO SOLICITATION  

Modification No. 1 

At ANNEX A – Statement of Requirements  

DELETE: Management Mandatory Requirements M1-M 
 
INSERT: at M1-M 
 
 
The Contractor or Software Publisher of the Disability Case Management System must have a minimum 
of 3 years experience in developing, hosting and maintaining a web-based turnkey DCM solution, which 
houses over 3,000 disability case management files and supports over 50 clients.  Contractors must 
provide the following details as to how the stated experience is met: 

1. Number of years the DCM Solution has been available; 
2. Number of disability case management files the DCM Solution houses; 
3. Number of clients that are supported by the DCM Solution. 

 
ALL THE OTHER TERMS AND CONDITIONS OF THIS SOLICITATION REMAIN UNCHANGED 


