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Public Services and Procurement Canada 
Request For Information (RFI) 

For 
Supervision Technology Tools Renewal (STTR) Project  

On behalf of the Office of the Superintendent of Financial Institutions (OSFI) 
Solicitation No. 59017-160009/A 

 
Published on August, 30, 2017 

Initial RFI Closing Date: September 15, 2017 
Amended RFI Closing Date: September 29, 2017  

 
 
Following is a summary of Attachments / Amendments issued to date for Solicitation No. 
59017-160009/A 

Attachment / 
Amendment Item No. 

 
Description 

 
Date 

 
Comments 

 
1 

 
Amendment No. 001 

 
Electronic  

 
September 7, 
2017 

Clarification Questions # 
1, 2 & 3: Request for 
solicitation closing date 
extension  

     
 
 
Clarification Questions: 
 
Note, clarification questions are numerically sequenced upon arrival at PSPC.  A question and its 
answer will be provided via Buy&Sell as the response becomes available. Potential RFI 
Respondents are therefore advised that questions and answers may be issued via Buy&Sell out of 
sequence. 
 
The following clarification question has been received. In accordance with Article 2.7 of PART I 
of the RFI, the clarification question and corresponding answer are provided to all potential 
respondents as set out below: 
 
Question 1 

 
Thank you for sending us this opportunity. Despite expecting this RFI request (350+ 
pages) in the summer time frame, we have quickly come to realize that the deadline to 
complete a sufficiently detailed proposal alike to the OSFIs expectations will be a 
difficult one. Specifically as the response for this RFIs fixed price solution requires a 
complete review and analysis of the entire Draft RFP, and subsequent evaluation of our 
projects and corporate references, as well as our employee consultants to be potentially 
deployed to the project. Lastly, we must complete an entire review of the functional and 
technical requirements in consideration of the proposed Microsoft Dynamics CRM 
solution to provide subsequent feedback. 
 



Moreover, the short 15 calendar day response deadline has been exacerbated by summer 
vacation schedules and a release date prior to the beginning of the Labour Day long 
weekend, and has resulted in most members of the team only first receiving and 
reviewing the RFI on Tuesday Sept. 5th.    
 
In order to provide a properly vetted and detailed RFI response, would the client team 
please consider providing an extension to September 29th as it will make a significant 
impact to the quality and value of responses returned to the OSFI client team.  

 
Answer 1 
 

Canada agrees to extend the solicitation closing date from September 15, 2017 to 
September 29, 2017 at 2:00PM Eastern Daylight Savings Time. Please note that due 
to operational requirements, Canada does not currently contemplate 
extending the RFI closing date any further. 

 
Question 2  
 

Thank you for the opportunity to respond to this RFI.  
 
In order to present our best possible solution and answer the industry questions 
accordingly, we request an extension of two weeks to September 29, 2017 at 2:00 pm.  
 
I look forward to your response.  
 

 
Answer 2  
 

Please see Question and Answer No. 1 of RFI Amendment No. 1.  
 

 
Question 3 
 

In order to be able to provide relevant and useful feedback as inputs to the pending RFP, 
we are requesting that the submission closing date for solicitation number 59017-
160009/A be extended to September 22. 
 

Answer 3 
 

Please see Question and Answer No. 1 of RFI Amendment No. 1. The RFI closing date 
has been extended to September 29, 2017. 

 
 

 
ALL OTHER TERMS AND CONDITIONS OF THE RFI WILL REMAIN 
UNCHANGED. 


