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Question No. 01:   
Do all sites, including sea and international deployments, have a regular internet connection? 
 
Answer:  
All static bases in Canada have an internet connection.    
 
As for sea and international deployments, the Internet connection is unstable.  These 
locations sometimes cannot access the network due to many different reasons. We are looking for a 
solution that has a capability to store 3 days of logs and sales transactions locally when sites (especially 
sea and international) has no access to network.    The solution will then allow these sites upload 
transaction data stored locally to the master database once they can connect to the network. 
  
 
Question no. 02:  
Is there already a card management software being used? If so, which? 
 
Answer: 
20 of the 30 bases in Canada are using a DND in-house (custom) developed application. The platform 
used for that custom application is Oracle 
 
 
Question no. 03:   
Are you looking for a cloud/hosted POS or an on-premise solution? 
 
Answer: 
Preferably an on-premise solution. 
 
 
 


