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AMENDMENT 001

The purpose of this amendment is to:

a) Respond to bidder questions;
b) Revise the following:

Part A) Respond to bidder’s questions:

Question 1: During our review of the tender, we identified the following mandatory criteria which
effectively excludes a small business from bidding:

. More than one location within the vicinity of the department with approved Document Safeguarding
capability granted by CSP for our Business Continuity Plan.

Answer 1: It is not mandatory for the Bidder to have more than one (1) location within the vicinity of the
department with approved Document Safeguarding capability granted by CSP to be responsive to
mandatory criterion M.4 Business Continuity Plan. The mandatory criterion M.4 Business Continuity Plan
of the Request for Proposal has been revised. Please refer to Part B of this RFP amendment.

Question 2: IT Security Requirements (Item 9 — Page 38):
The item you describe here (locking dispatch case) is not available to the public. How can anyone obtain
this item?

Answer 2: The Contractor will not be responsible for the transport any of the PROTECTED information
supplied or produced under the Contract. The PPSC is responsible for the pick-up and/or arranging the
transport of all PROTECTED information supplied or produced under the Contract. Annex “D” has been
revised. Please refer to Part B of this RFP amendment.

Part B) Revise the Following:

B.1) In Part 4 — Evaluation Procedures and Basis of Selection:

DELETE:

M.4 Business Continuity Plan

M.4.1 The Bidder must provide a Business Continuity Plan (BCP) detailing how it will maintain production,
supply and delivery of the Public Prosecution Service of Canada documents during events that would
negatively impact the Bidders operations.

M.4.1.a The BCP must provide details to demonstrate how the Bidder will maintain each of the following
activities (i - iii) to meet Public Prosecution Service of Canada requirements as specified in the Annex A
Statement of Work for the production of the Public Prosecution Service of Canada documents in the
event that the Bidders operations are impacted:

i. Printing operations;

ii. Scanning operations;
iii. Finishing (collating, binding, and trimming)
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M.4.2 The Bidder must provide details to demonstrate how the Bidder will ensure that the security level is
maintained for each of the activities listed in M.4.1.a (i - iii) to meet the security requirements as specified
in Part 7 and in Annex C.

M.4.2.a For each of the activities listed in M.4.1.a (i - iii): the Bidder must identify the Bidder’s facility or
facilities where work will be carried out and the security level that has been granted by CISD of each
facility.

M.4.2.b For each of the activities listed in M.4.1.a (i - iii): the Bidder must provide the full addresses of the
proposed back-up facility (sites or premises) where work will be carried out in the event that the Bidders
normal operations are impacted.

Street Number / Street Name, Unit / Suite / Apartment Number
City, Province, Territory / State

Postal Code / Zip Code

Country

REPLACE WITH:
M.4 Business Continuity Plan

M.4.1 The Bidder must provide a Business Continuity Plan (BCP) detailing how it will maintain production,
supply and delivery of the Public Prosecution Service of Canada documents during events that would
negatively impact the Bidders operations (for example: power outage, mechanical failure, etc..).

M.4.1.a The BCP must provide details to demonstrate how the Bidder will maintain and/or restore each of
the following activities (i - iii) to meet Public Prosecution Service of Canada requirements as specified in
the Annex “A” Statement of Work for the production of the Public Prosecution Service of Canada
documents in the event that the Bidder’s operations are negatively impacted:

i. Printing operations;
ii. Scanning operations;
iii. Finishing (collating, binding, and trimming)

M.4.2 The Bidder must indicate whether it proposes using a back-up facility or back-up facilities to
maintain the production of any of the activities listed in M.4.1.a (i - iii) in the event that the Bidder’s normal
operations are impacted.

If the Bidder proposes using a back-up facility or back-up facilities to maintain the production of any
of the activities listed in M.4.1.a (i — iii) the Bidder must provide:

M.4.2.a the full address(es) of the proposed back-up facility (sites or premises) where work will be carried
out.

M.4.2.b details to demonstrate how the Bidder will ensure that the security level is maintained for each of
the activities listed in M.4.1.a (i - iii) to meet the security requirements as specified in Part 7 and in Annex

C.
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B.2) In Part 6 — Security, Financial and Other Requirements, Section 6.1 Security Requirements,

DELETE:

6.1 Security Requirements

1. At the date of bid closing, the following conditions must be met:

(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 -
Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work sites must meet the security requirements as indicated in Part 7
- Resulting Contract Clauses;

(c) the Bidder must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites;

(d) the Bidder’s proposed location of work performance and document safeguarding must
meet the security requirements as indicated in Part 7 - Resulting Contract Clauses;

(e) the Bidder must provide the addresses of proposed sites or premises of work
performance and document safeguarding as indicated in Part 3 - Section IV Additional
Information.

2. For additional information on security requirements, Bidders should refer to the Industrial Security
Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-
pwgsc.gc.ca/index-eng.html) website.

REPLACE WITH:

6.1 Security Requirements

1.1 At the date of bid closing, the following conditions must be met:

(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 -
Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work site(s) must meet the security requirements as indicated in Part
7 - Resulting Contract Clauses;

(c) the Bidder’s proposed location of work performance and document safeguarding must
meet the security requirements as indicated in Part 7 - Resulting Contract Clauses;

(d) the Bidder must provide the address(es) of proposed site(s) or premises of work
performance and document safeguarding as indicated in Part 3 - Section IV Additional
Information.

1.2 Before award of a contract, the following conditions must be met:

(e)

Before award of a contract the Bidder must provide the name of all individuals who will
require access to classified or protected information, assets or sensitive work sites. The
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Contracting Authority will inform the Bidder of a time frame within which to provide the
information. Failure to comply with the request of the Contracting Authority and to provide
the certifications within the time frame provided will render the bid non-responsive

2. For additional information on security requirements, Bidders should refer to the Industrial Security

Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-
pwgsc.gc.cal/index-eng.html) website.

B.3) In Annex “D” Security Requirement Check List, under the heading: Information Technology (IT)
Security Requirement at the Protected “B” Level — IT Security

DELETE:

9. The Contractor transporting any PROTECTED information must use a RCMP-approved locking
dispatch case (i.e. briefcase) and follow operational standards while handling it.

REPLACE WITH:

9. The Contractor must not transport any of the PROTECTED information supplied or produced under the
Contract. The PPSC is responsible for the pick-up and/or transporting of all PROTECTED information
supplied or produced under the Contract.

B.4) In Annex “F” Evaluation Grid, M.4 Business Continuity Plan:
DELETE:
M.4 Business Continuity Plan

M.4.1 The Bidder must provide a Business Continuity Plan (BCP) detailing how it will maintain production,
supply and delivery of the Public Prosecution Service of Canada documents during events that would
negatively impact the Bidders operations.

M.4.1.a The BCP must provide details to demonstrate how the Bidder will maintain each of the following
activities (i - iii) to meet Public Prosecution Service of Canada requirements as specified in the Annex A
Statement of Work for the production of the Public Prosecution Service of Canada documents in the
event that the Bidders operations are impacted:

i. Printing operations;
ii. Scanning operations;
iii. Finishing (collating, binding, and trimming)

M.4.2 The Bidder must provide details to demonstrate how the Bidder will ensure that the security level is
maintained for each of the activities listed in M.4.1.a (i - iii) to meet the security requirements as specified
in Part 7 and in Annex C.

M.4.2.a For each of the activities listed in M.4.1.a (i - iii): the Bidder must identify the Bidder’s facility or
facilities where work will be carried out and the security level that has been granted by CISD of each
facility.

M.4.2.b For each of the activities listed in M.4.1.a (i - iii): the Bidder must provide the full addresses of the
proposed back-up facility (sites or premises) where work will be carried out in the event that the Bidders
normal operations are impacted.

Street Number / Street Name, Unit / Suite / Apartment Number
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City, Province, Territory / State
Postal Code / Zip Code
Country

REPLACE WITH:
M.4 Business Continuity Plan

M.4.1 The Bidder must provide a Business Continuity Plan (BCP) detailing how it will maintain production,
supply and delivery of the Public Prosecution Service of Canada documents during events that would
negatively impact the Bidders operations (for example: power outage, mechanical failure, etc..).

M.4.1.a The BCP must provide details to demonstrate how the Bidder will maintain and/or restore each of
the following activities (i - iii) to meet Public Prosecution Service of Canada requirements as specified in
the Annex “A” Statement of Work for the production of the Public Prosecution Service of Canada
documents in the event that the Bidder’s operations are negatively impacted:

i. Printing operations;
ii. Scanning operations;
iii. Finishing (collating, binding, and trimming)

M.4.2 The Bidder must indicate whether it proposes using a back-up facility or back-up facilities to
maintain the production of any of the activities listed in M.4.1.a (i - iii) in the event that the Bidder's normal
operations are impacted.

If the Bidder proposes using a back-up facility or back-up facilities to maintain the production of any
of the activities listed in M.4.1.a (i — iii) the Bidder must provide:

M.4.2.a the full address(es) of the proposed back-up facility (sites or premises) where work will be carried
out.

M.4.2.b details to demonstrate how the Bidder will ensure that the security level is maintained for each of
the activities listed in M.4.1.a (i - iii) to meet the security requirements as specified in Part 7 and in Annex

C.

ALL OTHER TERMS AND CONDITIONS OF THE SOLICITATION REMAIN UNCHANGED.
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