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PART 1 - GENERAL INFORMATION

11 Introduction
The bid solicitation is divided into seven parts plus attachments and annexes, as follows:
Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, and the basis of selection;

Part 5 Certifications and Additional Information: includes the certifications and additional information to
be provided;

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be
addressed by Bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Annexes include the Statement of Work, Bases of Payment, Security Requirements Checklist and
Security Guide, Insurance Requirements, and Bid Preparation and Evaluation. The Forms include DND
626 Task Authorization, Federal Contractor’'s Program — Certification, Substantiation of Technical
Compliance, and Bid Submission.

1.2 Summary

1.2.1 Janitorial Services - NADEN AREA (CFB ESQUIMALT)

The Department of National Defence, NADEN AREA, has a requirement for janitorial cleaning services.
The Contractor must supply all labour, Supervision, Materials, Equipment, and Transportation required to
accomplish the janitorial cleaning services identified in this document, from 1 April 2018 to 31 March 2021

(includes two options for extension of one year each), in accordance with the requirements set out in
Annex "A" - Statement of Work.

1.2.2 Security Requirements

There are security requirements associated with this requirement. For additional information, consult Part
6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract Clauses. For more
information on personnel and organization security screening or security clauses, Bidders should refer to
the Industrial Security Program (ISP) of Public Works and Government Services Canada website.

1.2.3 Trade Agreements

The requirement is subject to the provisions of the World Trade Organization Agreement on Government

Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), and the Canadian Free
Trade Agreement (CFTA).
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1.2.4 Optional Site Visit / Bidders Conference

There is an optional site visit associated with this requirement. The Bidder, or their representative, must
register prior to gaining access to sites. Consult Part 2 — Bidder Instructions.

1.2.5 Federal Contractors Program

The Federal Contractors Program (FCP) for employment equity applies to this procurement; see Part 5 —
Certifications and Additional Information, Part 7 - Resulting Contract Clauses and Form B: Federal
Contractors Program for Employment Equity - Certification.

1.3 Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the
request to the Contracting Authority within FIFTEEN (15) working days from receipt of the results of the
bid solicitation process. The debriefing may be in writing, by telephone or in person.

PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual issued by Public Works and Government
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2017-04-27) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is
amended as follows:

Delete: 60 days
Insert: 300 days

2.2 Submission of Bids

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving
Unit by the date, time and place indicated on page 1 of the bid solicitation.

Due to the nature of the bid solicitation, bids transmitted by facsimile to PWGSC will not be
accepted.

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must provide
the information required below before contract award. If the answer to the questions and, as applicable
the information required have not been received by the time the evaluation of bids is completed,
Canada will inform the Bidder of a time frame within which to provide the information. Failure to comply
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with Canada’s request and meet the requirement within the prescribed time frame will render the bid
non-responsive.

Definitions

For the purposes of this clause, "former public servant” is any former member of a department as
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant may
be:

a. an individual;
b. an individual who has incorporated;
c. a partnership made of former public servants; or

d. a sole proprietorship or entity where the affected individual has a controlling or major interest in the
entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has
been made to facilitate the transition to retirement or to other employment as a result of the
implementation of various programs to reduce the size of the Public Service. The lump sum payment
period does not include the period of severance pay, which is measured in a like manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable
pursuant to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services
Pension Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation
Act, 1970, c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-
11, the Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of
pension payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as
applicable:

a. name of former public servant;

b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive? Yes () No ()

If so, the Bidder must provide the following information:
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a. name of former public servant;

b. conditions of the lump sum payment incentive;
date of termination of employment;

amount of lump sum payment;

rate of pay on which lump sum payment is based;

N

period of lump sum payment including start date, end date and number of weeks;

number and amount (professional fees) of other contracts subject to the restrictions of a work force
adjustment program.

@

For all contracts awarded during the lump sum payment period, the total amount of fees that may be
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

24 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than TEN (10) calendar
days before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item. ltems identified as “proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be
distributed to all Bidders may not be answered by Canada.

25 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in BRITISH COLUMBIA.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

2.6 Optional Site Visit / Bidders Conference

Participation in both the Site Visit and the Bidders Conference is optional. It is, however, highly
recommended that the Bidder or their representative attend. Arrangements have been made for the site
visit to be held at CFB ESQUIMALT, Victoria, BC on AUGUST 2 2017. The site visit will begin at 0845
hrs, at the Naden main gate. The Bidders Conference will take place immediately following. The scope
of the requirement outlined in the bid solicitation will be reviewed during the conference and questions
will be answered. It is recommended that bidders who intend to submit a bid attend or send a
representative.

Bidders must communicate with the Contracting Authority no later than JULY 26 2017 confirm
attendance and provide the name(s), and driver’s license numbers of the person(s) who will attend,
along with the name of the company.
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Bidders who do not confirm attendance and who do not provide the name(s) of the person(s) who will
attend as required will not be allowed access to the site. Bidders will be requested to sign an attendance
sheet and must bring photo identification, such as a driver’s license.

No alternative appointment will be given to bidders who do not attend or do not send a representative.
Bidders who do not participate in the visit will not be precluded from submitting a bid. Any clarifications
or changes to the bid solicitation resulting from the site visit will be included as an amendment to the bid
solicitation.

PART 3 - BID PREPARATION INSTRUCTIONS

31 Bid Preparation Instructions

Canada requests that Bidders provide their bid in separately bound sections as follows:

Section |:  Technical Bid (3 hard copies)

Section Il:  Financial Bid (1 hard copies)

Section lll:  Certifications (1 hard copies)

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

Canada requests that Bidders follow the format instructions described below in the preparation of their
bid:

(a)use 8.5 x 11 inch (216 mm x 279 mm) paper; and

(b) use a numbering system that corresponds to the bid solicitation.
In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary
steps to incorporate environmental considerations into the procurement process Policy on Green

Procurement to assist Canada in reaching its objectives, Bidders should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or binders.

Section I: Technical Bid

Refer to Annex “E” — Bid Preparation and Evaluation.

Section II: Financial Bid

3.1.1  Bidders must submit their financial bid in accordance with Annex “B” — Basis of Payment. The
total amount of Applicable Taxes must be shown separately. Refer to Annex “E” — Bid

Preparation and Evaluation.

3.1.2 Electronic Payment of Invoices — Bid

Canada requests that Bidders complete option 1 or 2 below:
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1. () Electronic Payment Instruments will be accepted for payment of invoices.

The following Electronic Payment Instrument is accepted:
o () Direct Deposit

2. () Electronic Payment Instruments will not be accepted for payment of invoices.

The Bidder is not obligated to accept payment by Electronic Payment Instruments.

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.
3.1.3 Exchange Rate Fluctuation
The requirement does not offer exchange rate fluctuation risk mitigation. Requests for exchange rate
quctuatign risk mitigation will not be considered. All bids including such provision will render the bid non-
responsive.
Section IlI: Certifications
Bidders must submit the certifications and additional information required under Part 5.
PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

41 Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

41.1 Technical Evaluation

Refer to Annex “E” — Bid Preparation and Evaluation.

41.2 Financial Evaluation

Refer to Annex “B” — Basis of Payment, and Annex “E” — Bid Preparation and Evaluation.

4.2 Basis of Selection — Highest Combined Rating of Technical Merit and Price

Refer to Annex “E” — Bid Preparation and Evaluation.

PART 5 - CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract.
The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare a bid non-responsive, or will declare a Contractor in default if
any certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly,
during the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s

certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.
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5.1 Certifications Required with the Bid
Bidders must submit the following duly completed certifications as part of their bid.
5.1.1 Integrity Provisions - Declaration of Convicted Offences

In accordance with the Ineligibility and Suspension Policy, the Bidder must provide with its bid the
required documentation, as applicable, to be given further consideration in the procurement process.

https://www.tpsgc-pwgsc.gc.calci-if/formulaires-forms-eng.html

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to
provide the information. Failure to provide the certifications or the additional information listed below
within the time frame specified will render the bid non-responsive.

5.2.1 Integrity Provisions — Required Documentation

In accordance with the Ineligibility and Suspension Policy, the Bidder must provide the required
documentation, as applicable, to be given further consideration in the procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP
Limited Eligibility to Bid" information found here.

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid” list at the time of contract
award.

Canada will also have the right to terminate the Contract for default if a Contractor, or any member of the
Contractor if the Contractor is a Joint Venture, appears on the “FCP Limited Eligibility to Bid” list during
the period of the Contract.

The Bidder must provide the Contracting Authority with a completed Form B: Federal Contractors
Program for Employment Equity - Certification, before contract award. If the Bidder is a Joint Venture, the
Bidder must provide the Contracting Authority with a completed annex Federal Contractors Program for
Employment Equity - Certification, for each member of the Joint Venture.

5.2.3 Workers Compensation Certification - Letter of Good Standing

The Bidder must have an account in good standing with the applicable provincial or territorial Workers’
Compensation Board.

The Bidder must provide, within FIVE (5) calendar days following a request from the Contracting
Authority, a certificate or letter from the applicable Worker's Compensation Board confirming the Bidder's
good standing account. Failure to comply with the request may result in the bid being declared non-
responsive.
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5.2.4 Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every individual
proposed in its bid will be available to perform the Work as required by Canada's representatives and at
the time specified in the bid solicitation or agreed to with Canada's representatives. If for reasons beyond
its control, the Bidder is unable to provide the services of an individual named in its bid, the Bidder may
propose a substitute with similar qualifications and experience. The Bidder must advise the Contracting
Authority of the reason for the substitution and provide the name, qualifications and experience of the
proposed replacement. For the purposes of this clause, only the following reasons will be considered as
beyond the control of the Bidder: death, sickness, maternity and parental leave, retirement, resignation,
dismissal for cause or termination of an agreement for default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that it
has the permission from that individual to propose his/her services in relation to the Work to be performed
and to submit his/her résumé to Canada. The Bidder must, upon request from the Contracting Authority,
provide a written confirmation, signed by the individual, of the permission given to the Bidder and of
his/her availability. Failure to comply with the request may result in the bid being declared non-
responsive.

5.2.5 Education and Experience

Refer to SACC Manual Clause A3010T (2010-08-16), Education and Experience

PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS

6.1 Security Requirements

1. Before award of a contract, the following conditions must be met:

(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 -
Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information,
assets or sensitive work sites must meet the security requirements as indicated in Part 7 -
Resulting Contract Clauses;

(c) the Bidder must provide the name of all individuals who will require access to classified or
protected information, assets or sensitive work sites;

2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award of a
contract to allow the successful Bidder to obtain the required clearance will be at the entire discretion
of the Contracting Authority.

3. For additional information on security requirements, Bidders should refer to the Industrial Security
Program (ISP) of Public Works and Government Services Canada (http://ssi-iss.tpsgc-
pwgsc.gc.cal/index-eng.html) website.

6.2 Bid Financial Security

1. Bidders must provide bid financial security consisting of:
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a. a security deposit as defined in clause EO008T, or

b. abid bond form PWGSC-TPSGC 504, which must be accepted as security by one of the
bonding companies listed in Treasury Board Contracting Policy, Appendix L, Acceptable
Bonding Companies.

2. Security deposits in the form of government guaranteed bonds with coupons attached will be
accepted only if all coupons that are unmatured, at the time the security deposit is provided, are
attached to the bonds. Bidders must provide written instructions concerning the action to be taken
with respect to coupons that will mature while the bonds are pledged as security, when such
coupons are in excess of the security deposit requirement.

3. If the financial security is in the form of a bill of exchange or a government guaranteed bond, the
amount of the security deposit must be $33,000.00.

4. If the financial security is a bid bond, the amount of the bond must be $33,000.00.

5. Bidders who provide a security deposit as bid financial security must submit their bid under seal
(does not apply in Quebec).

6.2.2 Security Deposit Definition — Bid
Refer to SACC Manual Clause EO008T (2014-09-25), Security Deposit Definition — Bid
6.2.1 Security Deposit — Bid and Contract Financial Security Required

Refer to SACC Manual Clause EO003T (2014-09-25), Security Deposit — Bid and Contract Financial
Security Required

6.3 Insurance — Proof of Availability Prior to Contract Award

The Bidder must provide a letter from an insurance broker or an insurance company licensed to operate
in Canada stating that the Bidder, if awarded a contract as a result of the bid solicitation, can be insured
in accordance with the Insurance Requirements specified in Part 7 — Resulting Contract Clauses.

If the information is not provided in the bid, the Contracting Authority will so inform the Bidder and provide
the Bidder with a time frame within which to meet the requirement. Failure to comply with the request of
the Contracting Authority and meet the requirement within that time period will render the bid non-
responsive.

PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

71 Statement of Work

The Contractor must provide the Work in accordance with Annex “A”- Statement of Work, and the
Contractor's technical bid entitled , dated

7.1.2 Task Authorization
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The Work or a portion of the Work to be performed under the Contract will be on an "as and when
requested basis" using a Task Authorization (TA). The Work described in the TA must be in accordance
with the scope of the Contract.

7.1.2.1 Task Authorization Process

The Project Authority will provide the Contractor with a description of the task using the form specified
in FORM “A” — DND 626, Task Authorization Form.

The Task Authorization (TA) will contain the details of the activities to be performed, a description of
the deliverables, and a schedule indicating completion dates for the major activities or submission
dates for the deliverables. The TA will also include the applicable basis and methods of payment as
specified in the Contract.

The Contractor must provide the Project Authority within THREE (03) calendar days of its receipt, the
proposed total estimated cost for performing the task and a breakdown of that cost, established in
accordance with the Bases of Payment specified in the Contract.

The Contractor must not commence work until a TA authorized by the Project Authority has been
received by the Contractor. The Contractor acknowledges that any work performed before a TA has

been received will be done at the Contractor's own risk.
7.1.2.2 Task Authorization Limit

The Project Authority may authorize individual task authorizations up to a limit of $5,000.00, Applicable
Taxes included, inclusive of any revisions. Any task authorization to be issued in excess of that limit
must be authorized by the Contracting Authority before issuance.

7.1.2.3 Canada's Obligation - Portion of the Work - Task Authorizations

Refer to SACC Manual Clause B9031C (2011-05-16), Canada’s Obligation — Portion of the Work — Task
Authorizations

7.1.2.4 Periodic Usage Reports - Contracts with Task Authorizations

The Contractor must compile and maintain records on its provision of services to the federal
government under authorized Task Authorizations issued under the Contract.

The Contractor must provide this data in accordance with the reporting requirements detailed below. If
some data is not available, the reason must be indicated. If services are not provided during a given
period, the Contractor must still provide a "nil" report.

The data must be submitted on a quarterly basis to the Contracting Authority.
The quarterly periods are defined as follows:

e 1st quarter: April 1 to June 30;

e 2nd quarter: July 1 to September 30;

e 3rd quarter: October 1 to December 31; and
e 4th quarter: January 1 to March 31.

The data must be submitted to the Contracting Authority no later than FOURTEEN (14) calendar days
after the end of the reporting period.
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Reporting Requirement- Details

A detailed and current record of all authorized tasks must be kept for each contract with a task
authorization process. This record must contain:

For each authorized task:

i. the authorized task number or task revision number(s);
ii. atitle or a brief description of each authorized task;

iii. the total estimated cost specified in the authorized Task Authorization (TA) of each task, exclusive
of Applicable Taxes;

iv. the total amount, exclusive of Applicable Taxes, expended to date against each authorized task;
v. the start and completion date for each authorized task; and

vi.  the active status of each authorized task, as applicable.
For all authorized tasks:

i. the amount (exclusive of Applicable Taxes) specified in the contract (as last amended, as
applicable) as Canada's total liability to the Contractor for all authorized TAs; and

ii. the total amount, exclusive of Applicable Taxes, expended to date against all authorized TAs.
7.1.2.5 Task Authorization - Department of National Defence

The administration of the Task Authorization process will be carried out by Real Property Operations
Section (CFB Esquimalt, Department of National Defence). This process includes monitoring, controlling
and reporting on expenditures of the contract with task authorizations to the Contracting Authority.

7.2 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

7.2.1 General Conditions

2035 (2016-04-04), General Conditions - Higher Complexity - Services, apply to and form part of the
Contract.

7.3 Security Requirements

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer,
hold a valid Facility Security Clearance at the level of Secret, issued by the Canadian Industrial
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC).

2. The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a
valid personnel security screening at the level of Reliability and/or Secret as required, granted or
approved by CISD/PWGSC.

3. Subcontracts which contain security requirements are NOT to be awarded without the prior
written permission of CISD/PWGSC.
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4. The Contractor/Offeror must comply with the provisions of the:

(a) Security Requirements Check List and security guide, attached at Annex “C” —
Security Requirements Checklist and Security Guide;

(b) Industrial Security Manual (Latest Edition).
7.4 Term of Contract
7.4.1 Period of the Contract
The period of the Contract is from April 1 2018 to March 31 2021, inclusive.

7.4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to
TWO (2) additional ONE (1) year periods under the same conditions. The Contractor agrees that, during
the extended period of the Contract, it will be paid in accordance with the applicable provisions as set
out in the Bases of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least
SIXTY (60) calendar days before the expiry date of the Contract. The option may only be exercised by
the Contracting Authority, and will be evidenced for administrative purposes only, through a contract
amendment.

7.5 Authorities
7.5.1 Contracting Authority
The Contracting Authority for the Contract is:

Name: Laura Muller

Title: Supply Officer

Public Works and Government Services Canada
Acquisitions Branch

Address: 800 Burrard St., Vancouver, BC

Cell: 604-363-1765
E-mail address: laura.muller@ pwgsc-tpsgc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

7.5.2 Project Authority
The Project Authority for the Contract is: (inserted at contract award)

Name:

Title:
Organization:
Address:
Telephone:
Facsimile:
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E-mail address:

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the

Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.

7.5.3 Contractor's Representative
(To be completed by Bidder)

Nameltitle:

Telephone/email:

Alternate namettitle:

Telephone/email:

Emergency namettitle:

Telephone/email:

Accounting/Invoicing Contact Name:

Organization:

Address:

Telephone: - -
Facsimile: - -

E-mail address:

7.6 Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

7.7 Payment
7.7.1 Basis of Payment

7.7.1.1 Basis of Payment — Firm Unit Prices

For the Work described in Table 2: Standard Cleaning Schedule in Annex “A” — Statement of Work. In
consideration of the Contractor satisfactorily completing its obligations under the Contract, the
Contractor will be paid a firm price, for a cost of $ (insert the amount at contract award).
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Customs duties are included and Applicable Taxes are extra.

For the firm price portion of the Work only, Canada will not pay the Contractor for any design changes,
modifications or interpretations of the Work unless they have been approved, in writing, by the
Contracting Authority before their incorporation into the Work.

7.7.1.2 Basis of Payment — Firm Unit Prices — Task Authorizations

In consideration of the Contractor satisfactorily completing all of its obligations under the authorized
Task Authorization (TA), the Contractor will be paid the firm prices in accordance with Task
Authorization Pricing in Basis of Payment, in Annex “B”, as specified in the authorized TA. Customs
duties are included and Applicable Taxes are extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work,
unless they have been authorized, in writing, by the Contracting Authority before their incorporation into
the Work.

7.7.2 Limitation of Expenditure

1. Canada's total liability to the Contractor under the Contract must not exceed $ (insert
the amount at contract award). Customs duties are included and Applicable Taxes are extra.

2. No increase in the total liability of Canada or in the price of the Work resulting from any design
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor
unless these design changes, modifications or interpretations have been approved, in writing, by the
Contracting Authority before their incorporation into the Work.

The Contractor must not perform any work or provide any service that would result in Canada's total
liability being exceeded before obtaining the written approval of the Contracting Authority. The
Contractor must notify the Contracting Authority in writing as to the adequacy of this sum:

a. whenitis 75 percent committed, or
b. four (4) months before the contract expiry date, or

c. as soon as the Contractor considers that the contract funds provided are inadequate for the
completion of the Work, whichever comes first.

3. If the natification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada's liability.

7.7.3 Monthly Payment
Refer to SACC Manual Clause H1008C (2008-05-12), Monthly Payment.
7.7.4 Inspection and Acceptance

The Project Authority is the Inspection Authority. All reports, deliverable items, documents, goods and all
services rendered under the Contract are subject to inspection by the Inspection Authority or
representative. Should any report, document, good or service not be in accordance with the requirements
of the Statement of Work and to the satisfaction of the Inspection Authority, as submitted, the Inspection
Authority will have the right to reject it or require its correction at the sole expense of the Contractor
before recommending payment.
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7.7.5 Liquidated Damages

If the Contractor fails to perform the services specified in the Contract, the Contractor agrees to pay to
Canada liquidated damages which will be determined by the number of Base Cleaning staff necessary to
perform the services. The funds owing will be charged according to the time involved, and the hourly
rate(s) of the personnel required to complete the Work to the standard(s) listed in Table 5: Cleaning
Descriptions and Performance Standards.

The amount of the liquidated damages must not exceed 2% percent of the firm monthly price per specific
building(s) affected by Contractor nonperformance.

Canada and the Contractor agree that the amount stated above is their best pre-estimate of the loss to
Canada in the event of such a failure, and that it is not intended to be, nor is it to be interpreted as, a
penalty.

Canada will have the right to hold back, drawback, deduct or set off from and against the amounts of any
monies owing at any time by Canada to the Contractor, any liquidated damages owing and unpaid under
this section.

Nothing in this section must be interpreted as limiting the rights and remedies which Canada may
otherwise have under the Contract.

7.8 Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" of
the general conditions. Invoices cannot be submitted until all work identified in the invoice is
completed.

2. Invoices must be distributed as follows:

a. The original and one (1) copy must be forwarded to the following address for certification and
payment.

Real Property Operations Section

CFB Esquimalt, Department of National Defence
PO BOX 17000 Station Forces

Victoria, BC

VIA 7N2

b. One (1) copy must be forwarded to the Contracting Authority identified under the section entitled
"Authorities" of the Contract.

7.9 Certifications and Additional Information

7.9.1 Certifications — Contract

Refer to SACC Manual Clause A3015C (2014-06-26), Certifications - Contract
7.9.2 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information
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are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications
are subject to verification by Canada during the entire period of the Contract.

7.9.3 Federal Contractors Program for Employment Equity - Default by the Contractor

The Contractor understands and agrees that, when an Agreement to Implement Employment Equity
(AIEE) exists between the Contractor and Employment and Social Development Canada (ESDC)-Labour,
the AIEE must remain valid during the entire period of the Contract. If the AIEE becomes invalid, the
name of the Contractor will be added to the "FCP Limited Eligibility to Bid" list. The imposition of such a
sanction by ESDC will constitute the Contractor in default as per the terms of the Contract.

7.9.4 SACC Manual Clauses

7.9.4.1 Canadian Forces Site Regulations

Refer to SACC Manual Clause A9062C (2011-05-16), Canadian Forces Site Regulations
7.9.4.2 Identification Badge

Refer to SACC Manual Clause A9065C (2006-06-16), Identification Badge

7.9.4.3 Transition Period

The Contractor acknowledges that the nature of the services provided under the Contract requires
continuity and that a transition period may be required at the end of the Contract. The Contractor agrees
that Canada may, at its discretion, extend the Contract by a period of three months under the same
conditions to ensure the required transition. The Contractor agrees that, during the extended period of
the Contract, it will be paid in accordance with the applicable provisions as set out in the Basis of
Payment.

The Contracting Authority will advise the Contractor of the extension by sending a written notice to the
Contractor at least THIRTY (30) calendar days before the contract expiry date. The extension will be
evidenced for administrative purposes only, through a contract amendment.

710 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in . (Insert the name of the province or territory as specified by the Bidder in
its bid, if applicable.)

7.11  Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the
document that first appears on the list has priority over the wording of any document that subsequently
appears on the list.

) the Articles of Agreement;
) the general conditions 2035 (2016-04-04), General Conditions — Higher Complexity — Services
) Annex “A” - Statement of Work;
) Annex “B” - Basis of Payment;
) Annex “C” - Security Requirements Check List and Security Guide;
Annex “D” — Insurance Requirements;
) the signed Task Authorizations; and
) the Contractor's bid dated (insert date of bid).
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7.12 Insurance — Specific Requirement

The Contractor must comply with the insurance requirements specified in Annex “D” — Insurance
Requirements. The Contractor must maintain the required insurance coverage for the duration of the
Contract. Compliance with the insurance requirements does not release the Contractor from or reduce
its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any additional
insurance coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within TEN (10) days after the date of award
of the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the
insurance policy complying with the requirements is in force. For Canadian-based Contractors,
coverage must be placed with an Insurer licensed to carry out business in Canada, however, for
Foreign-based Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less
than “A-". The Contractor must, if requested by the Contracting Authority, forward to Canada a certified
true copy of all applicable insurance policies.

713  Workers Compensation

Refer to SACC Manual Clause A0285C (2007-05-25), Workers Compensation

7.14  Security Deposit Definition — Contract

Refer to SACC Manual Clause E0008C (2014-09-25), Security Deposit Definition - Contract

7.15 Financial Security

1. The Contractor must provide the Contracting Authority with financial security within THIRTY (30)
calendar days after the date of contract award. The financial security must be in the form of a
security deposit as defined in clause E0008C representing 10% of the price for the entire period of
the contract.

2. If, for any reason, Canada does not receive the security deposit in the amount set out above within
the specified period, the Contractor will be in default. Canada may, at its discretion, retain the bid
financial security and accept another bid, reject all bids or issue a new bid solicitation.

3. If the security deposit is in the form of government guaranteed bonds with coupons, all coupons that
are unmatured at the time the security deposit is provided must be attached to the bonds. The
Contractor must provide written instructions concerning the action to be taken with respect to
coupons that will mature while the bonds are pledged as security, when such coupons are in excess
of the security deposit requirement.

4. If the security deposit is in the form of a bill of exchange, Canada will deposit the bill of exchange in
an open account in the Consolidated Revenue Fund. Bills of exchange that are deposited to the
credit of the Consolidated Revenue Fund will bear simple interest, calculated on the basis of the
rates which are in effect during the period the deposit is held.

These rates are published monthly by the Department of Finance and are set to be equal to the
average yield on 90-day Treasury Bills, less 1/8 of 1 percent. Interest will be paid annually or, when
the security deposit is returned to the Contractor, if earlier. The Contractor may, however, request
Canada to hold and not cash the bill of exchange, in which case no interest will become payable.
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5. Canada may convert the security deposit to the use of Canada if any circumstance exists which
would entitle Canada to terminate the Contract for default, but any such conversion will not constitute
termination of the Contract.

6. When Canada so converts the security deposit:

a. the proceeds will be used by Canada to complete the Work according to the conditions of the
Contract, to the nearest extent that it is feasible to do so and any balance left will be returned to
the Contractor on completion of the warranty period; and

b. if Canada enters into a contract to have the Work completed, the Contractor will:
i. be considered to have irrevocably abandoned the Work; and

ii.  remain liable for the excess cost of completing the Work if the amount of the security deposit
is not sufficient for such purpose. "Excess cost" means any amount over and above the
amount of the Contract Price remaining unpaid together with the amount of the security
deposit.

7. If Canada does not convert the security deposit to the use of Canada before completion of the
contract period, Canada will return the security deposit to the Contractor within a reasonable time
after such date.

8. If Canada converts the security deposit for reasons other than bankruptcy, the financial security must
be reestablished to the level of the amount stated above so that this amount is continued and
available until completion of the contract period
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Client Ref. No. File No. CCC No./N° CCCVME
W6841-174147 VAN-7-40077

ANNEX “C”- SECURITY REQUIREMENTS CHECKLIST AND SECURITY GUIDE

1.0 SECURITY REQUIREMENTS CHECKLIST

SECURITY REQUIREMENTS CHECK LIST (SRCL)
LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS
PART A - CONTRACT INFORMATION / PARTIE A - INFORMATION CONTRACTUELLE

1. Originating Government Department or Organization / . Branch or Direclorale / Direction générale ou Direction
Ministére ou organisme gouvernemental d'origine DND Real Propemes Operations Section (Esquimal
3. a) Subcontract Number / Numéro du contrat de sous-trailance 3. b) Name and Add: of Subcont / Nom et ad du sous- lrallanl
4. Brief Description of Work / Bréve description du travail
Use a Public Works contract to provide [anitorial support for Canadian Forces Base Esquimalt's Naden Area.
5. a) Will the supplier require access to Controlled Goods? No Yes
Le fournisseur aura-t-il accés 2 des marchandises contrdlées? Non QOui
5. b) Will the supplier require access to unclassified military technical data subject to the provisions of the Technical Data Control . Yes
Regulations? Non Oui
Le fournisseur aura-t-il accés a des données techniques militaires non classifiées qui sont assujetties aux dispositions du Réglement
sur le conlréle des données techniques?
6. Indicate the type of access required / Indlquer le type d'accés requis
6. a) Will the supplier and its employ quire access to PROTECTED and/or CLASSIFIED information or assets? . No Yes
Le fournisseur ainsi que les employés auront-lis accés a des renselgnements ou a des biens PROTEGES et/ou CLASSIFIES? Oui
(Specify the level of access using the chart in Question 7. ¢)
(Préciser le niveau d'accés en utilisant le tableau qui se trouve a la question 7. c)
6. b) Will the supplier and its (e.g. cl personnel) require access to restricted access areas? No access to D . Yes
PROTECTED and/or CLASSIFIED information or assets is permitted. Non Oui
Le f i et ses empl (p. ex. nettoy , personnel d'entretien) auront-ils accés a des zones d'accés restreintes? L'accés
a des renseignements ou 4 des biens PROTEGES et/ou CLASSIFIES n'est pas autorisé.
6. ) Is this a commercial courier or delivery requirement with no overnight storage? . Yes
S'agit-il d'un contrat de messagerie ou de livraison corr iale sans entreposage de nuit? Non Oui
7. a) Indicate the type of inf ion that the supplier will be required to / Indiquer le type d'information auquel le fournisseur devra avoir accés
Canada i S{V] | NATO /OTAN I:l Foreign / Etranger [—]
7. b) Rel ricti / Restriction.. . elatives a la diffusion
No release restrictions - All NATO countries No release restrictions
Aucune restriction relative A N Tous les pays de 'OTAN Aucune restriction relative [:I
4 la diffusion a la diffusion
Not releasable l:]
A ne pas diffuser
Restricted to: / Limité a ; ,:] Restricted to: / Limité a : D Restricted to: / Limité a : D
Specify country(ies): / Préciser le(s) pays : Specify country(ies): / Préciser le(s) pays : Specify country(ies): / Préciser le(s) pays :
7. c) Level of inf¢ ion / Niy d'inf tion
PROTECTED A [ NATO UNCLASSIFIED D PROTECTED A [:]
PROTEGE A ] NATO NON CLASSIFIE PROTEGE A
PROTECTED B I:] NATO RESTRICTED | | PROTECTED B I__-l
PROTEGE B NATO DIFFUSION RESTREINTE PROTEGE B
PROTECTED C D NATO CONFIDENTIAL l:l PROTECTED C D
PROTEGE C NATO CONFIDENTIEL PROTEGE C
CONFIDENTIAL D NATO SECRET :‘ CONFIDENTIAL D
CONFIDENTIEL NATO SECRET CONFIDENTIEL
SECRET D COSMIC TOP SECRET D SECRET D
SECRET COSMIC TRES SECRET SECRET
TOP SECRET D TOP SECRET D
TRES SECRET TRES SECRET
TOP SECRET (SIGINT) TOP SECRET (SIGINT) D
TRES SECRET (SIGINT) TRES SECRET (SIGINT)
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PART A (continued) | PARTIE A (suite)

If Yes, indicate the level of sensitivity:
Dans l'affirmative, indiquer le niveau de sensibilité :

8. Will the supplier require access to PROTECTED and/or CLASSIFIED COMSEC information or assets?
Le fournisseur aura-t-il accés & des renseignements ou a des biens COMSEC désignés PROTEGES et/ou CLASSIFIES?

Short Title(s) of material / Titre(s) abrégé(s) du matériel :
Document Number / Numéro du document :

SITE ACCESS
D ACCES AUX EMPLACEMENTS

PART B - PERSONNEL (SUPPLIER) / PARTIE B - PERSONNEL (FOURNISSEUR)

S. Will the supplier require access to extremely sensitive INFOSEC information or assels?
Le fournisseur aura-t-il accés a des renseignements ou a des biens INFOSEC de nalure extrémement délicate?

10, a) P | security ing level required / Niveau de contréle de la sécurité du personnel requis
RELIABILITY STATUS CONFIDENTIAL SECRET D TOP SECRET
COTE DE FIABILITE CONFIDENTIEL SECRET TRES SECRET
D TOP SECRET- SIGINT NATO CONFIDENTIAL NATO SECRET D COSMIC TOP SECRET
TRES SECRET - SIGINT NATO CONFIDENTIEL NATO SECRET COSMIC TRES SECRET

Spedial cormments: Annex 'A' security classification guide attached

No Yes
Non Oui

Commentaires spéciaux :

NOTE: If multiple levels of screening are identified, a Securily Classification Guide must be provided.

REMARQUE : Si plusieurs niveaux de contréle de s&curité sont requis, un quide de classification de la sécurité doit &tre fournl.

10. b) May unscreened personnel be used for portions of the work?
Du personnel sans autorisation sécuritaire peut-il se voir confier des parties du travail?

If Yes, will unscreened personnel be escorted?
Dans I'affirmative, le personnel en question sera-t-il escorté?

INFORMATION / ASSETS / RENSEIGNEMENTS / BIENS

premises?
CLASSIFIES?

PART C - SAFEGUARDS (SUPPLIER) / PARTIE C - MESURES DE PROTECTION (FOURNISSEUR)

11. a) Will the supplier be required to receive and store PROTECTED and/or CLASSIFIED information or assets on its site or

Le fournisseur sera-t-il tenu de recevoir et d'entreposer sur place des renseignements ou des biens PROTEGES et/ou

11. b) Will the supplier be required to safeguard COMSEC Information or assets?
Le fournisseur sera-t-il tenu de protéger des renseignements ou des biens COMSEC?

. No Yes
Non Oul
No Yes
Non Oui

No Yes
Non Oui

. No Yes
Non Oui

PRODUCTION

occur at the supplier’s sile or premises?

et/ou CLASSIFIE?

11. ¢) Will the production (manufacture, and/or repair and/or modification) of PROTECTED and/or CLASSIFIED material or equipment

Les installations du fournisseur serviront-elles & la production (fabrication et/ou réparation et/ou modification) de matériel PROTEGE

No Yes
Non Oui

information or data?

INFORMATION TECHNOLOGY (IT) MEDIA / SUPPORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION (T1)

11. d) Will the supplier be required to use its IT systems to electronically process, produce or store PROTECTED and/or CLASSIFIED

Le fournisseur sera-t-il tenu d'utiliser ses propres systémes informatiques pour traiter, produire ou stocker électroniquement des
renseignements ou des données PROTEGES et/ou CLASSIFIES?

11. e) Will there be an electronic link between the supplier's IT syst

gouvernementale?

and the g ent department or agency?

Disposera-t-on d'un lien électronique entre le systéme informatique du foumisseur et celui du ministére ou de 'agence

. No Yes
Non Oui

No Yes
Non Oui
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PART C (continued) | PARTIE C (suite)

For(us)iers completing the form manually use the summary chart below to indicate the category(ies) and level(s) of safeguarding required at the supplier's
site(s) or premises.

Les utilisateurs qui remplissent le formulaire manuellement doivent utiliser le tableau récapitulatif ci-dessous pour indiquer, pour chaque catégorie, les
niveaux de sauvegarde requis aux installations du fournisseur.

For users completing the form online (via the lntenel?. the summary chart is automatically populated by your resp to p questions.
Dans le cas des utilisateurs qui remplissent le formulaire en ligne (par Internet), les réponses aux questions précédentes sont automatiquement saisies
dans le tableau récapitulaif.

SUMMARY CHART / TABLEAU RECAPITULATIF

Category PROTECTED CLASSIFIED NATO COMSEC
Calégorie PROTEGE CLASSIFIE

A | B | C [ Confidential | Secret | Top NATO NATO NATO | COSMIC Protected Confidential | Secret | Top
Secret | Reslricted | Confidential | Secret | Top Protégé e Secret
Ponfdentel Tiés NATO NATO C%eé;ﬁellc A|lB|C Trés
Secrel gmme Confidentiel sl’f& Secret
remmmenzes (O O (OO0 0O | O (O] 0000 O |O]0
producton OO0 O (0|00 | O [O0]/0000 0 (00
D 000 O (OO0 |0 [0/0000 O 0/0
e 0 O (O[O0 | O [O]0000 O (OO

12. a) Is the description of the work contained within this SRCL PROTECTED and/or CLASSIFIED? No Yes
La description du travail visé par la présente LVERS est-elle de nature PROTEGE et/ou CLASSIFIEE? Non Oui

If Yes, classify this form by annotating the top and bottom in the area entitled "Security Classlfication",
Dans I'affirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans la case intitulée,

12. b) Will the document attached to this SRCL be PROTECTED and/or CLASSIFIED? No Yes
La documentation associée & la présente LVERS sera-t-elle PROTEGEE et/ou CLASSIFIEE? Non Oui

If Yes, classify this form by annotating the top and bottom in the area entitled "Security Classification” and indicate with
attachments (e.g. SECRET with Attachments).

Dans I'affirmative, classifier le présent formulaire en indiquant le niveau de sécurité dans la case intitulée « Classification
de sécurité » au haut et au bas du formulaire et indiquer qu'il y a des piéces jointes (p. ox. SECRET avec des pidces Jointes).
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PART D - AUTHORIZATION / PARTIE D - AUTORISATION

13. Organizalion Project Authority / Chargé de projet de I'organisme
Name (print) - Nom (en lettres moulées)

Title - Titre

Signature

Mr Richard Arnot Contracts Supervisor - ’\7 C_"/
Telephone no. - N° de téléphone Facsimile - Télécopieur E-mall address - Adresse courriel Date
(250) 920-6358 (250) 363-4787 richard.arnol € (orces.q¢- ¢ 261 0 2076

14. Organization Security Authority / Responsable de la sécurité de I'organisme
Name (print) - Nom (en lettres moulées)

Sasa Medjovic | DDSO - Industrial Security

Title - Titre

Senior Security] Analyst

Telephone no. - N° de téléphone

24 0

E-mail address - Adresse courriel

a
Etmail: sasa.medjovic@fdrces.gc.ca

Date

Mé—Hos A

15. Are there additional instructions (e.g. Security Guide, Security Classification Guide) attached?

Des instructions supplémentaires (p. ex. Guide de sécurité, Guide de classification de la sécurité) sont-elles jointes?

Yes
Qui

Non

Non

16. Procurement Officer / Agent d'approvisionnement
Name (print) - Nom (en lettres moulées)

Title - Titre

Signature

Telephone no. - N° de téléphone Facsimile - Télécopieur E-mail address - Adresse courriel Date
17. Contracting Security Authority / Autorisé contractante en matiére de sécurité

Name (print) - Nom (en leltres moulées) Title - Titre Signature

Telephone no. - N° de téléphone Facsimile - Télécopieur E-mail address - Adresse courriel Date

2.0 SECURITY CLASSIFICATION GUIDE
Naden NAD2 Reliable Base Military Police HQ |Has a Security Zone| Controlled access; limited to
Victoria, & screened & authorized
BC Secret personnel. Escorts may be
required.
Naden | NAD141 Reliable Base Operations and Fire [Has a Security Zone| Controlled access; limited to
Victoria, & Hall screened & authorized
BC Secret personnel. Escorts may be
required.
CFB All Secret Departmental communication|  Secure system | Controlled access; limited to
Esquimalt| Buildings closets screened & authorized
All personnel.
Areas Escorts may be required as an
additional security measure.

The Contractor will not have uncontrolled access to any equipment, area, or information system that is
classified Secret or higher.
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ANNEX “D” — INSURANCE REQUIREMENTS

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for not less
than $2,000,000 per accident or occurrence and in the annual aggregate.

2. The Commercial General Liability policy must include the following:

a.

Additional Insured: Canada is added as an additional insured, but only with respect to liability
arising out of the Contractor's performance of the Contract. The interest of Canada should read as
follows: Canada, as represented by Public Works and Government Services Canada.

Bodily Injury and Property Damage to third parties arising out of the operations of the Contractor.

Products and Completed Operations: Coverage for bodily injury or property damage arising out of
goods or products manufactured, sold, handled, or distributed by the Contractor and/or arising out
of operations that have been completed by the Contractor.

Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel and
Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy must
protect all insured parties to the full extent of coverage provided. Further, the policy must apply to
each Insured in the same manner and to the same extent as if a separate policy had been issued
to each.

Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to the
Contract, extend to assumed liabilities with respect to contractual provisions.

Employees and, if applicable, Volunteers must be included as Additional Insured.

. Employers' Liability (or confirmation that all employees are covered by Worker's compensation

(WSIB) or similar program.

Broad Form Property Damage including Completed Operations: Expands the Property Damage
coverage to include certain losses that would otherwise be excluded by the standard care, custody
or control exclusion found in a standard policy.

Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30)
days written notice of policy cancellation.

If the policy is written on a claims-made basis, coverage must be in place for a period of at least 12
months after the completion or termination of the Contract.

[. Sudden and Accidental Pollution Liability (minimum 120 hours): To protect the Contractor for
liabilities arising from damages caused by accidental pollution incidents.
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m. m. Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 1993, c. J-
2, s.1, if a suit is instituted for or against Canada which the Insurer would, but for this clause, have
the right to pursue or defend on behalf of Canada as an Additional Named Insured under the
insurance policy, the Insurer must promptly contact the Attorney General of Canada to agree on
the legal strategies by sending a letter, by registered mail or by courier, with an acknowledgement
of receipt.

For the province of Quebec, send to:

Director Business Law Directorate,
Quebec Regional Office (Ottawa),
Department of Justice,

284 Wellington Street, Room SAT-6042,
Ottawa, Ontario, K1A OH8

For other provinces and territories, send to:
Senior General Counsel,

Civil Litigation Section,

Department of Justice

234 Wellington Street, East Tower

Ottawa, Ontario K1A 0H8

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to co-defend any
action brought against Canada. All expenses incurred by Canada to co-defend such actions will be at
Canada's expense. If Canada decides to co-defend any action brought against it, and Canada does not
agree to a proposed settlement agreed to by the Contractor's insurer and the plaintiff(s) that would result
in the settlement or dismissal of the action against Canada, then Canada will be responsible to the
Contractor's insurer for any difference between the proposed settlement amount and the amount finally
awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf of Canada.

Page 82 of - de 96



Solicitation No. Amd. No. Buyer ID

W6841-174147/A 008 VAN797
Client Ref. No. File No. CCC No./N° CCCVME
W6841-174147 VAN-7-40077

ANNEX “E” — BID PREPARATION AND EVALUATION

PART 1 - BID PREPARATION

This section outlines the technical and financial components for bid preparation.

1.1 TECHNICAL BID

In their technical bid, bidders must demonstrate their understanding of the requirements contained in the

bid solicitation and explain how they will meet these requirements. The technical bid includes both
mandatory criteria and point rated criteria.

MANDATORY CRITERIA

Bidders must demonstrate their capability in a thorough, concise and clear manner for carrying out the
Work in compliance with the specific mandatory criteria listed below.

Where the information submitted is not sufficiently precise, Canada may request that the Bidder direct
Canada to the appropriate location in the documentation. As noted in article 05 of the Standard
Instructions, Canada will evaluate only the documentation provided with a bidder's bid. Canada will not
evaluate information such as references to Web site addresses where additional information can be
found. Where Canada determines that the information provided is not complete for mandatory items,
the Bidder will be considered non-responsive and disqualified.

i. Company Experience

The Bidder must have 2 (two) consecutive years of janitorial services experience within the last 5 (five)
years on contracts of similar size and scope to the requirements identified in Annex “A” — Statement of
Work.

The Bidder must demonstrate compliance by providing detailed examples of contract(s), including:
o Contract dates (MM/YYYY)
o Name of janitorial services client
o Location and approximate size (in m?)of cleanable area with description of use of area (e.g.
office space, lab space)
o Namettitle of reference
o Email address/telephone number of reference

Note to Bidder: References will be contacted to validate the information provided. If the information
provided by the reference differs from the information provided by the Bidder, the information provided
by the reference will take precedence.

ii. Training and Certification
The Bidder must explain how it meets the following training and certification requirements.

Manager(s) and On-site Supervisor(s) must have:
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o WHMIS 1988 for Managers and Supervisors (Canadian Centre for Occupational Health and
Safety)

o  WHMIS 1988 Understanding MSDSs (Canadian Centre for Occupational Health and Safety)

o Health and Safety for Managers and Supervisors (Canadian Centre for Occupational Health and
Safety)

o Standard First Aid for Industry (St. John’s Ambulance, or other recognized provider)

iii. Supervisor Experience

The Bidder must explain how it meets the following experience requirement (such as resumes,
references, etc.)
o Supervisor must have TWO (2) years of supervisory experience within the last FIVE (5) years

POINT RATED CRITERIA

Bidders must demonstrate their capability in a thorough, concise and clear manner for carrying out the
Work in compliance with the specific point-rated criteria listed below.

Where the information submitted is not sufficiently precise, Canada may request that the Bidder direct
Canada to the appropriate location in the documentation. As noted in article 05 of the Standard
Instructions, Canada will evaluate only the documentation provided with a bidder's bid. Canada will not
evaluate information such as references to Web site addresses where additional information can be
found.

i. Supervisor Janitorial Experience

The Bidder should demonstrate how the on-site Supervisor has experience specific to supervising
Cleaning Personnel in an industrial/commercial setting.

ii. Training and Certification Outline

The Bidder should provide an outline (500-word maximum) that details how cleaning personnel are
trained and certified.

The outline should address processes such as orientation, training, development, and certifications,
and how it will ensure that cleaning personnel have, at a minimum, the following mandatory
certifications:
o  WHMIS 2015: Understanding SDSs (Canadian Centre for Occupational Health and Safety)
or WHMIS 2015: For Workers (Canadian Centre for Occupational Health and Safety);

o Building Service Worker Level 1 — or higher (Camosun College, or other recognized provider).

Bidders are encouraged to list any additional certifications.

iii. Company Work Plan
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The Bidder should provide a work plan (2000-word maximum) demonstrating the approach to the
overall contract management to ensure the work performance adheres to the specifications outlined in
the contract. The plan should address the following elements:

Organization and Management:
o The Bidder should provide a summary description of its organization that includes the company
background, chain of command and roles and responsibilities within the organization. This
should explain how the organization and management will meet contract requirements.

Staffing:
o The Bidder should demonstrate that sufficient staff will be provided on an on-going basis to meet
the requirement, and describe how it will deal with recruiting, employee screening, absenteeism,
and personnel turnover.

Supervision, monitoring, and performance:
o The Bidder should provide a description of the intended methods to supervise and monitor

Cleaning Personnel to ensure the work performance and quality adheres to the specifications of
the contract.

Transition Plan:

o The Bidder should explain how it would accomplish the transition from the current contract. This
includes a transition timeline taking into consideration the time required for the Bidder to start
work, the engagement of management and staff, orientation of new Cleaning Personnel, and
coordination with the current provider for the removal of cleaning products, equipment, etc.

1.2 FINANCIAL BID

The financial bid includes the prices quoted within Annex "B" — Basis of Payment. Note that the bid prices
will not be subject to any future adjustments (such as increases in the Consumer Price Index or to minimum
wage). It is the sole responsibility of the Bidder to consider potential increases in the costs associated with
overhead, materials, labour, etc.

The Bidder has the opportunity to provide different prices for each year of the Contract and for each of the
option years. Therefore, the price quoted by the Bidder must incorporate any projected increases.

PART 2 - EVALUATION
This section outlines the evaluation procedures for the technical and financial components of the bid.

The Basis of Selection is the Highest Combined Rating of Technical Merit and Price. The technical bid
and the financial bid will be evaluated; the offer which presents the "Best Value" to Canada as calculated
by a ratio of technical (70%) and financial (30%) will be recommended for a Contract.

1. To be declared responsive, a bid must:

a. comply with all the requirements of the bid solicitation; and
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b. meet all mandatory criteria; and
c. obtain the required minimum of 60 points overall for the technical evaluation criteria which are
subject to point rating. The rating is performed on a scale of 100 points.

2. Bids not meeting "(a) or (b) or (c)" will be declared non-responsive.

3. The selection will be based on the highest responsive combined rating of technical merit and price.
The ratio will be 70% for the technical merit and 30 % for the price.

4. To establish the technical merit score, the overall technical score for each responsive bid will be
determined as follows: total number of points obtained / maximum number of points available

multiplied by the ratio of 70%.

. To establish the pricing score, each responsive bid will be prorated against the lowest evaluated price
and the ratio of 30%. For each responsive bid, the technical merit score and the pricing score will be
added to determine its combined rating.

. Neither the responsive bid obtaining the highest technical score nor the one with the lowest evaluated
price will necessarily be accepted. The responsive bid with the highest combined rating of technical
merit and price will be recommended for award of a contract.

The table below illustrates an example where all three bids are responsive and the selection of the
Contractor is determined by a 70/30 ratio of technical merit and price, respectively. The total available
points equals 135 and the lowest evaluated price is $45,000 (45).

Note that the following table is an EXAMPLE ONLY and is to be used for reference for the calculations
only. These amounts listed are not representative of the expected pricing nor of the technical points.

Example of Basis of Selection - Highest Combined Rating

Highest Combined Rating Technical Merit (70%) and Price (30%)

Bidder 1 Bidder 2 Bidder 3

Overall Technical Score 115/135 89/135 92/135
Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00

Technical | 5195, 70=5063 | 89/135x70=46.15 | 92/135x70 =47.7

. Merit Score

Calculations Pricin

Scoreg 45/55 x 30 = 24.55 45/50 x 30 = 27.0 45/45 x 30 = 30.0
Combined rating 84.18 73.15 77.70
Overall rating 1st 3rd 2nd
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21 TECHNICAL EVALUATION

MANDATORY CRITERIA

The Bidder must meet all criteria for their bid to be declared responsive.

i. Company Experience

ii. Training and Certification

iii. Supervisor Experience

POINT RATED CRITERIA

The Bidder must score at least 60% of the maximum points available overall subject to point rating. Bids
which fail to achieve these scores will be considered technically unacceptable and will be given no further
consideration. Each line provides a description and the associated points. The total maximum points
available is 100.

The points required to achieve the pass rate is 60 points.

i. Supervisor Janitorial Experience (Maximum Total Points = 20)
Points are awarded based on the number of months of experience outlined above:

Less than 6 months = 0 points
6 months to 18 months = 5 points
19 months to 35 months = 10 points
36 months to 59 months = 15 points
More than 60 months = 20 points

O O O 0 Oo

ii. Training and Certification Outline (Maximum Total Points = 30)
The point distribution is as follows:

Unsatisfactory/no details provided = 0
Incomplete and/or limited summary explaining training/certification to meet contract
requirements. Several major deficiencies exist = 6

o Complete, but poor summary explaining training/certification to meet contract requirements. A
few major deficiencies exist = 12

o Acceptable and/or adequate summary explaining training/certification to meet contract
requirements. Several minor deficiencies exist = 18
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o Good explanation summary explaining training/certification to meet contract requirements. A
few minor deficiencies exist = 24
o Excellent, in-depth and specific summary explaining training/certification to meet contract

requirements. No deficiencies exist = 30

O
O

¢}

o O

iii. Company Work Plan (Maximum Total Points= 50)
The point distribution is as follows:

Organization and Management = Maximum 5 points

Unsatisfactory/no details provided = 0

Incomplete and/or limited summary explaining how the organization and management will
meet contract requirements. Several major deficiencies exist 1

Complete, but poor summary explaining how the organization and management will meet
contract requirements. A few major deficiencies exist = 2

Acceptable and/or adequate summary explaining how the organization and management will
meet contract requirements. Several minor deficiencies exist = 3

Good explanation summary explaining how the organization and management will meet
contract requirements. A few minor deficiencies exist = 4

Excellent, in-depth and specific summary explaining how the organization and management
will meet contract requirements. No deficiencies exist = 5

Staffing = Maximum 20 points

Unsatisfactory/no details provided = 0

Incomplete and/or limited summary explaining staffing sufficiency, and problem mitigation.
Several major deficiencies exist = 4

Complete, but poor summary explaining staffing sufficiency, and problem mitigation. A few
major deficiencies exist = 8

Acceptable and/or adequate summary explaining staffing sufficiency, and problem mitigation.
Several minor deficiencies exist = 12

Good explanation summary explaining staffing sufficiency, and problem mitigation. A few
minor deficiencies exist = 16

Excellent, in-depth and specific summary explaining staffing sufficiency, and problem
mitigation. No deficiencies exist = 20

Supervision, monitoring, and performance = Maximum 15 points

Unsatisfactory/no details provided = 0

Incomplete and/or limited summary explaining the intended supervisory
approach/methodology that monitors and ensures quality work. Several major deficiencies
exist=3

Complete, but poor summary explaining the intended supervisory approach/methodology that
monitors and ensures quality work. A few major deficiencies exist = 6
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o Acceptable and/or adequate summary explaining the intended supervisory
approach/methodology that monitors and ensures quality work. Several minor deficiencies
exist=9

o Good explanation summary explaining the intended supervisory approach/methodology that
monitors and ensures quality work. A few minor deficiencies exist = 12

o Excellent, in-depth and specific summary explaining the intended supervisory
approach/methodology that monitors and ensures quality work. No deficiencies exist = 15

Transition Plan = Maximum 10 points

o Unsatisfactory/no details provided = 0

o Incomplete and/or limited summary explaining the intended approach/methodology to ensure
a logical, orderly transition of services. Several major deficiencies exist = 2

o Complete, but poor summary explaining the intended approach/methodology to ensure a
logical, orderly transition of services. A few major deficiencies exist = 4

o Acceptable and/or adequate summary explaining the intended approach/methodology to
ensure a logical, orderly transition of services. Several minor deficiencies exist = 6

o Good explanation summary explaining the intended approach/methodology to ensure a
logical, orderly transition of services. A few minor deficiencies exist = 8

o Excellent, in-depth and specific summary explaining the intended approach/methodology to
ensure a logical, orderly transition of services. No deficiencies exist = 10

2.2 FINANCIAL EVALUATION

The prices within the financial bid will be evaluated in Canadian dollars, Applicable Taxes excluded, FOB
destination, Canadian customs duties and excise taxes included, in accordance with Annex “B” — Basis of
Payment. The bid that has the lowest aggregate price will score the maximum 30% allocated in the
Overall Contractor Ranking.

Note that for evaluative purposes, the extended totals from the prices within the Basis of Payment will be
used to form the Total Bid Evaluated Price.

The Total Bid Evaluated Price will be calculated by adding together the totals of the following items from
the Basis of Payment:

Item Extended Totals

1.0 Extended Total: Standard Cleaning Schedule Pricing

2.0 Extended Total: Task Authorization Pricing

3.0 Extended Total: Consumables Pricing

TOTAL BID EVALUATED PRICE | $
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FORM “A” - DND 626 TASK AUTHORIZATION FORM

(to be inserted at contract award)
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FORM “B” - FEDERAL CONTRACTORS PROGRAM - CERTIFICATION

I, the Bidder, by submitting the present information to the Contracting Authority, certify that the
information provided is true as of the date indicated below. The certifications provided to Canada are
subject to verification at all times. | understand that Canada will declare a bid non-responsive, or will
declare a Contractor in default, if a certification is found to be untrue, whether during the bid evaluation
period or during the contract period. Canada will have the right to ask for additional information to verify
the Bidder's certifications. Failure to comply with any request or requirement imposed by Canada may
render the bid non-responsive or constitute a default under the Contract.

For further information on the Federal Contractors Program for Employment Equity visit Employment and
Social Development Canada (ESDC) — Labour's website.

Date: (YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing
date.)

Complete both A and B.

A. Check only one of the following:

() A1. The Bidder certifies having no work force in Canada.
() A2. The Bidder certifies being a public sector employer.

() A3. The Bidder certifies being a federally regulated employer being subject to the Employment
Equity Act.

() A4. The Bidder certifies having a combined work force in Canada of less than 100 permanent full-
time and/or permanent part-time employees.

A5. The Bidder has a combined workforce in Canada of 100 or more employees; and

() A5.1. The Bidder certifies already having a valid and current Agreement to Implement
Employment Equity (AIEE) in place with ESDC-Labour.
OR
() A5.2. The Bidder certifies having submitted the Agreement to Implement Employment Equity
(LAB1168) to ESDC-Labour. As this is a condition to contract award, proceed to
completing the form Agreement to Implement Employment Equity (LAB1168), duly
signing it, and transmit it to ESDC-Labour.

B. Check only one of the following:

() B1.The Bidder is not a Joint Venture.

OR

() B2. The Bidder is a Joint venture and each member of the Joint Venture must provide the

Contracting Authority with a completed annex Federal Contractors Program for Employment
Equity - Certification. (Refer to the Joint Venture section of the Standard Instructions)
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FORM “C” — SUBSTANTIATION OF TECHNICAL COMPLIANCE

GENERAL INSTRUCTIONS

This form, using Annex “A” — STATEMENT OF WORK as a base, has been formatted specifically to
prompt the bidder to provide the appropriate response for each criteria. Using the form to provide this
information is not mandatory, but it is recommended. In order to facilitate the evaluation of the bid,
Canada requests that bidders address and present topics in the order of the evaluation criteria under the
same headings. To avoid duplication, bidders may refer to different sections of their bids by identifying the
specific paragraph and page number where the subject topic has already been addressed.

The technical bid should address clearly and in sufficient depth the points that are subject to the evaluation
criteria against which the bid will be evaluated. Simply repeating the statement contained in the bid
solicitation is not sufficient. It will be to your advantage to furnish as much detail as possible to support the
specifications your comments / claims of compliance for each criteria.

Bidders should note that failure to demonstrate any capability to which they claim compliance will result in
their proposal being considered non-responsive. Refer to Annex “E” — BID PREPARATION AND
EVALUATION.

MANDATORY CRITERIA BIDDER’S RESPONSE
Bidders must demonstrate their capability in a thorough, Provide details requested and
concise and clear manner for carrying out the Work in supporting documents with the
compliance with the specific mandatory criteria listed reference page number
below

i. Company Experience

Reference 1:
Contract dates (MM/YYYY)

Name of janitorial services client

Location and approximate size (in m2) of cleanable
area with description of use of area (e.g. office space,
lab space)

Nameltitle of reference

Email address/telephone number of reference

Reference 2:

Contract dates (MM/YYYY)
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Name of janitorial services client

Location and approximate size (in m2) of cleanable
area with description of use of area (e.g. office space,
lab space)

Nameltitle of reference

Email address/telephone number of reference

ii. Training and Certification

Manager(s) and On-site Supervisor(s) must have:

WHMIS 1988 for Managers and Supervisors (Canadian
Centre for Occupational Health and Safety)

Date achieved (Manager)
Date achieved Supervisor(s)

WHMIS 1988 Understanding MSDSs (Canadian Centre
for Occupational Health and Safety)

Date achieved (Manager)
Date achieved Supervisor(s)

Health and Safety for Managers and Supervisors
(Canadian Centre for Occupational Health and Safety)

Date achieved (Manager)

Date achieved Supervisor(s)

Standard First Aid for Industry (St. John’s Ambulance, or
other recognized provider)

Date achieved (Manager)

Date achieved Supervisor(s)

iii. Supervisor Experience

Supervisor must have TWO (2) years of supervisory
experience within the last FIVE (5) years
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BIDDER’S RESPONSE
POINT RATED CRITERIA

Bidders must demonstrate their capability in a thorough,
concise and clear manner for carrying out the Work in
compliance with the specific point-rated criteria listed
below.

Provide details requested and supporting
documents with the reference page number

i. Supervisor Janitorial Experience

The Bidder should demonstrate how the on-site
Supervisor has experience specific to supervising
Cleaning Personnel in an industrial/commercial setting.

ii. Training and Certification Outline

The Bidder should provide an outline (500-word
maximum) that details how cleaning personnel are
trained and certified.

iii. Company Work Plan

Organization and Management

Staffing

Supervision, monitoring, and performance

Transition Plan
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FORM “D” - BID SUBMISSION FORM

Bidder’s full legal name

Authorized Representative of Bidder for evaluation Name
purposes (e.g., clarifications)

Title

Address

Telephone #

Fax #

Email

Bidder’s Procurement Business Number (PBN)
[see the Standard Instructions 2003]

Board of Directors

Jurisdiction of Contract: Province in Canada the
bidder wishes to be the legal jurisdiction applicable to
any resulting contract (if other than as specified in
solicitation)

On behalf of the Bidder, by signing below, | confirm that | have read the entire bid solicitation including
the documents incorporated by reference into the bid solicitation and | certify that:

1. The Bidder considers itself and its products able to meet all the mandatory requirements described
in the bid solicitation;

2. This bid is valid for the period requested in the bid solicitation;

3. All the information provided in the bid is complete, true and accurate; and

4. If the Bidder is awarded a contract, it will accept all the terms and conditions set out in the resulting
contract clauses included in the bid solicitation.

Signature of Authorized Representative of Bidder
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NOTE TO BIDDERS: Please use ONE of the two mailing labels below and affix it securely to
the outside of the envelope or package containing your bid submitted by mail or courier. Always
ensure your company name, return address, open bidding solicitation number and closing date
appear legibly on the outside of your bid submission.

Bid Receiving
Public Works and Government Services Canada
219 - 800 BURRARD STREET
VANCOUVER BC V6Z 0B9

Solicitation No.: W6841-174147/A

Page 96 of - de 96



