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BID SOLICITATION
DEMANDE DE SOUMISSONS

PROPOSAL TO: ENVIRONMENT
CANADA

We offer to perform or provide to
Canada the services detailed in the
document including any attachments
and annexes, in accordance with the
terms and conditions set out or referred
to in the document, at the price(s)
provided.

SOUMISSION A:
ENVIRONNEMENT CANADA

Nous offrons d’effectuer ou de fournir
au Canada, aux conditions énoncées
ou incluses par référence dans le
document incluant toutes piéces jointes
et annexes, les services détaillés dans
le document, au(x) prix indiqué(s).

Title — Titre
Operation of the ticket counter at the Biosphere

EC Bid Solicitation No. /SAP No. — N° de la demande de

soumissions EC /N° sap 5000032446

Date of Bid solicitation (YYYY-MM-DD) — Date de la demande
de soumissions (AAAA-MM-JJ) 2017-09-29

Bid Solicitation Closes (YEAR-
MM-DD) - La demande de
soumissions prend fin (AAAA-
MM-37)

Time Zone — Fuseau
horaire

Est Standard Time (EST)

at—a 2:00 P.M.
on —le 14-11-2017

F.O.B — F.A.B Destination

Address Enquiries to - Adresser toutes questions a
Moufid.samri@canada.ca

Telephone No. — N° de téléphone Fax No. — N° de Fax

514-496-2617

Delivery Required (YEAR-MM-DD) — Livraison exigée (AAAA-
MM-JJ) 01-01-2018

Destination - of Services / Destination des services
La Biosphére - Région du Québec (QC)

Security / Sécurité
A security requirement applies to this solicitation

Vendor/Firm Name and Address - Raison sociale et adresse
du fournisseur/de I’entrepreneur

Telephone No. — N° de téléphone Fax No. — N° de Fax

Name and title of person authorized to sign on behalf of
Vendor/Firm: (type or print) /

Nom et titre de la personne autorisée a signer au nom du
fournisseur/de I'entrepreneur (taper ou écrire en caractéres
d’'imprimerie)

Signature Date
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TITLE OPERATION OF THE TICKET COUNTER AT THE BIOSPHERE

PART 1 - GENERAL INFORMATION

1. Introduction

The bid solicitation is divided into seven parts plus attachments and annexes, as follows:
Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the
bid solicitation;

Part 3 Bid Preparation Instructions: provides bidders with instructions on how to prepare their
bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be
conducted, the evaluation criteria that must be addressed in the bid, and the basis of
selection;

Part 5 Certifications: includes the certifications to be provided;
Part 6 Security Requirements; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any
resulting contract.

The Attachments include the List of Suppliers, a Financial Bid Presentation Sheet and
Mandatory Technical Criteria And Point Rated Technical Criteria.

The Annexes include the Statement of Work, the Basis of Payment, the Security Requirements,
Insurance Requirements, and employee certification

2. Summary

2.1 Environment Canada requires the services of a company with experience operating a
ticket counter and reception service in similar institutions such as museums,
interpretation centres or tourist institutions, as specified in the statement of work (see
Annex A of the call for tenders). The length of the contract is 12 months from that date,
inclusive, with the potential of two (2) extensions of one (1) year each.

2.2 There is a security requirement associated with this requirement. For additional
information, consult Part 6 - Security, Financial and Other Requirements (revise the title
if modified in Part 6, as applicable), and Part 7 - Resulting Contract Clauses. For more
information on personnel and organization security screening or security clauses,
bidders bidders should refer to the Canadian Industrial Security Directorate (CISD),
Industrial Security Program of Public Works and Government Services Canada website
(http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html).

2.3 Bidders must provide a list of names, or other related information as needed, pursuant to
section 01 Integrity Provisions of Standard Instructions 2003.
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2.4 For services requirements, bidders in receipt of a pension or a lump sum payment must
provide the required information as detailed in article 3 of Part 2 of the bid solicitation.

2.5 The requirement is subject to the provisions of the World Trade Organization Agreement
on Government Procurement (WTO-AGP), the North American Free Trade Agreement
(NAFTA), and Canadian Free Trade Agreement (CFTA).

3. Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should

make the request to the Contracting Authority within 15 working days of receipt of the results of
the bid solicitation process. The debriefing may be in writing, by telephone or in person.
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PART 2 - BIDDER INSTRUCTIONS

1. Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title
are set out in the PWGSC Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-
manual) issued by Public Works and Government Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the
bid solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2017-04-27) Standard Instructions - Goods or Services - Competitive Requirements,
are incorporated by reference into and form part of the bid solicitation.

The standard instructions 2003 are modified as follows:

Under “Text” at 02:
Delete: “Procurement Business Number”
Insert: “Deleted”

At Section 02 Procurement Business Number
Delete: In its entirety
Insert: “Deleted”

At Section 05 Submission of Bids, Subsection 05 (2d):

Delete: In its entirety

Insert: “send its bid only to Environment Canada (EC) as specified on page 1 of the bid
solicitation or to the address specified in the bid solicitation;”

At Section 06 Late Bids:
Delete: “PWGSC”
Insert: “Environment Canada”

At Section 07 Delayed Bids:
Delete: “PWGSC”
Insert: “Environment Canada”

At Section 08 Transmission by Facsimile, Subsection 08 (1):
Delete: In its entirety
Insert: “Bids may be submitted by facsimile if specified in the bid solicitation.”

At Section 12 Rejection of Bid, Subsection 12 (1) a. and b.:

Delete: In their entirety

Insert: “Deleted”

At Section 17 Joint Venture, Subsection 17 (1) b.:

Delete: “the Procurement Business Number of each member of the joint venture,”
Insert: “Deleted”

At Section 20 Further Information, Subsection 20 (2):
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Delete: In its entirety
Insert: “Deleted”

2. Submission of Bids

Bids must be submitted to Environment Canada (EC) at the address and by the date, time and
place indicated on page 1 of the bid solicitation.

Bids can be be transmitted by Email to moufid.samri@canada.ca

3. Former Public Servant — Competitive Bid

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum
payment must bear the closest public scrutiny, and reflect fairness in the spending of public
funds. In order to comply with Treasury Board policies and directives on contracts awarded to
FPS, bidders must provide the information required below before contract award. If the answer
to the questions and, as applicable the information required have not been received by the
time the evaluation of bids is completed, Canada will inform the Bidder of a time frame within
which to provide the information. Failure to comply with Canada’s request and meet the
requirement within the prescribed time frame will render the bid non-responsive.

Definitions

For the purposes of this clause, “former public servant” is any former member of a department
as defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the
Canadian Armed Forces or a former member of the Royal Canadian Mounted Police. A former
public servant may be:

a. an individual;
b. anindividual who has incorporated;
C. a partnership made of former public servants; or

d. asole proprietorship or entity where the affected individual has a controlling or major
interest in the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment
has been made to facilitate the transition to retirement or to other employment as a result of
the implementation of various programs to reduce the size of the Public Service. The lump
sum payment period does not include the period of severance pay, which is measured in a like
manner.

"pension" means a pension or annual allowance paid under the Public Service
Superannuation Act (PSSA), R.S., 1985, c.P-36, and any increases paid pursuant to the
Supplementary Retirement Benefits Act, R.S., 1985, ¢.S-24 as it affects the PSSA. It does not
include pensions payable pursuant to the Canadian Forces Superannuation Act, R.S., 1985,
c.C-17, the Defence Services Pension Continuation Act, 1970, c.D-3, the Royal Canadian
Mounted Police Pension Continuation Act , 1970, c.R-10, and the Royal Canadian Mounted
Police Superannuation Act, R.S., 1985, c.R-11, the Members of Parliament Retiring
Allowances Act , R.S., 1985, c.M-5, and that portion of pension payable to the Canada
Pension Plan Act, R.S., 1985, c.C-8.
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Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes () No ()

If so, the Bidder must provide the following information, for all FPS in receipt of a pension, as
applicable:

a. name of former public servant;

b.  date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder's status, with respect to
being a former public servant in receipt of a pension, will be reported on departmental

websites as part of the published proactive disclosure reports in accordance with Contracting
Policy Notice: 2012-2 and the Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work
Force Adjustment Directive? Yes () No ()

If so, the Bidder must provide the following information:

a. name of former public servant;

b.  conditions of the lump sum payment incentive;

C. date of termination of employment;

d. amount of lump sum payment;

e. rate of pay on which lump sum payment is based;

f. period of lump sum payment including start date, end date and number of weeks;

g. number and amount (professional fees) of other contracts subject to the restrictions of a
work force adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees that

may be paid to a FPS who received a lump sum payment is $5,000, including Applicable
Taxes.
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4. Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than five (05)
calendar days before the bid closing date. Enquiries received after that time may not be
answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to
which the enquiry relates. Care should be taken by bidders to explain each question in sufficient
detail in order to enable Canada to provide an accurate answer. Technical enquiries that are of
a proprietary nature must be clearly marked "proprietary" at each relevant item. Items identified
as “proprietary” will be treated as such except where Canada determines that the enquiry is not
of a proprietary nature. Canada may edit the question(s) or may request that the Bidder do so,
so that the proprietary nature of the question(s) is eliminated and the enquiry can be answered
to all bidders. Enquiries not submitted in a form that can be distributed to all bidders may not be
answered by Canada.

5. Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Québec

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or
territory of their choice without affecting the validity of their bid, by deleting the name of the
Canadian province or territory specified and inserting the name of the Canadian province or
territory of their choice. If no change is made, it acknowledges that the applicable laws specified
are acceptable to the bidders.

6. Optional Site Visit

It is recommended that the Bidder or a representative of the Bidder visit the work site.
Arrangements have been made for the site visit to be held

At : 160 Chemin du Tours-de-L’ Isle — Montréal, Québec H3C 4G8.
On : 19 october 2017. The site visit will begin at: 11:00 am

Bidders may be requested to sign an attendance sheet. Bidders who do not attend or do not
send a representative will not be given an alternative appointment but they will not be precluded
from submitting a bid. Any clarifications or changes to the bid solicitation resulting from the site
visit will be included as an amendment to the bid solicitation.
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PART 3 - BID PREPARATION INSTRUCTIONS
1. Bid Preparation Instructions
Canada requests that bidders provide their bid in separately bound sections as follows:

Section I Technical Bid 01 hard copy and 01 soft copy in PDF format by email to
moufid.samri@canada.ca

Section Il Financial Bid 01 hard copy and 01 soft copy in PDF format by email to
moufid.samri@canada.ca

Section Il Certifications 01 hard copy and 01 soft copy in PDF format by email to
moufid.samri@canada.ca

If there is a discrepancy between the wording of the soft copy and the hard copy, the wording of
the hard copy will have priority over the wording of the soft copy.

Prices must appear in the financial bid only. No prices must be indicated in any other
section of the bid.

Canada requests that bidders follow the format instructions described below in the preparation
of their bid:

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the
necessary steps to incorporate environmental considerations into the procurement process
Policy on Green Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-
procurement/politique-policy-eng.html). To assist Canada in reaching its objectives, bidders
should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from
a sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of
colour printing, printing double sided/duplex, using staples or clips instead of cerlox,
duotangs or binders; and

(3) print on both sides of the paper.

Section I Technical Bid

In their technical bid, bidders should demonstrate their understanding of the requirements
contained in the bid solicitation and explain how they will meet these requirements. Bidders
should demonstrate their capability in a thorough, concise and clear manner for carrying out the
work.

The technical bid should address clearly and in sufficient depth the points that are subject to the

evaluation criteria against which the bid will be evaluated. Simply repeating the statement
contained in the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid,
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Canada requests that bidders address and present topics in the order of the evaluation criteria
under the same headings. To avoid duplication, bidders may refer to different sections of their
bids by identifying the specific paragraph and page number where the subject topic has already
been addressed.

Part 4, Evaluation Procedures, contains additional instructions that bidders should consider
when preparing their technical bid.

Section Il Financial Bid

Bidders must submit their financial bid in Canadian funds and in accordance with the Financial
Bid Presentation Sheet in Attachment 01 to Part 3. The total amount of Applicable Taxes must
be shown separately.

Section Ill:  Certifications

Bidders must submit the certifications required under Part 5.
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ATTACHMENT 01 TO PART 3 -
FINANCIAL BID PRESENTATION SHEET

The Bidder should complete the Financial Bid Presentation Sheet and include it in its financial
bid once completed. As a minimum, the Bidder must respond to this Financial Presentation
Sheet by including in its financial bid for each of the periods specified below its quoted all
inclusive fixed hourly rate (in Cdn $) for each of the resource categories identified.

The inclusion of volumetric data in this document does not represent a commitment by Canada
that Canada’s future usage of the services described in the bid solicitation will be consistent with
this data

Contrat Period
January 01%, 2018 to December 31%, 2018

(A) __(B) ©) (D)
Position Es“rgfﬁoﬁlrjgber Firm Hour Rate Cost [élt))(sé]
Customer Service
Representatives sy $ $
Supervisor 1600 $ $
Total A $

1st period Optional extension
January 01%, 2019 to December 31%, 2019

(A) __(B) © (D)
Position Estm;fa‘:_tlaol::?smber Firm Hour Rate Cost [é:?(sé]
Customer Service
Representatives IS $ $
Supervisor 1600 $ $
Total A $
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2nd period Optional extension
January 01*, 2020 to December 31%, , 2020

(A) __(B) © (D)
Position Esnggﬁyﬂirber Firm Hour Rate Cost [giia
Customer Semce 4750 $
Representatives
Supervisor 1600 $

Total A

Value of submission for EVALUATION: (A) + (B) + (C)

Taxes 13%

TOTAL
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION
1. Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation
including the technical evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

1.1 Technical Evaluation

Except where expressly provided otherwise, the experience described in the bid must be the
experience of the Bidder itself (which includes the experience of any companies that formed the
Bidder by way of a merger but does not include any experience acquired through a purchase of
assets or an assignment of contract). The experience of the Bidder's affiliates (i.e. parent,
subsidiary or sister corporations), subcontractors, or suppliers will not be considered.

1.1 Technical Evaluation

Mandatory and point rated technical evaluation criteria are included in Attachment 01 to Part 4.
1.2 Financial Evaluation

1.2.1 Evaluation of Price

The price of the bid will be evaluated in Canadian dollars, the Applicable Taxes excluded,
Canadian customs and excise taxes included.

1.2.2 The volumetric data included in the Financial Bid Presentation Sheet detailed in
Attachment 1 to Part 3 are provided for bid evaluated price determination purposes only.
They are not to be considered as a contract guarantee.”

1.2.3 For bid evaluation and contractor(s) selection purposes only, the evaluated price of a bid
will be determined in accordance with the Financial Bid Presentation Sheet detailed in
Attachment 01 to Part 3.

2. Basis of Selection - Highest Combined Rating of Technical Merit and Price
1. To be declared responsive, a bid must:
a. comply with all the requirements of the bid solicitation; and
b. meet all mandatory criteria; and
c. obtain the required minimum of 70 points overall for the technical
evaluation criteria which are subject to point rating.

The rating is performed on a scale of 100 points.

2. Bids not meeting (a) or (b) or (c) will be declared non-responsive.
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. The selection will be based on the highest responsive combined rating of
technical merit and price. The ratio will be 70 % for the technical merit and 30%
for the price.

. To establish the technical merit score, the overall technical score for each
responsive bid will be determined as follows: total number of points obtained /
maximum number of points available multiplied by the ratio of 70 %

. To establish the pricing score, each responsive bid will be prorated against the
lowest evaluated price and the ratio of 30%

. For each responsive bid, the technical merit score and the pricing score will be
added to determine its combined rating.

. Neither the responsive bid obtaining the highest technical score nor the one with
the lowest evaluated price will necessarily be accepted. The responsive bid with

the highest combined rating of technical merit and price will be recommended for
award of a contract.

The table below illustrates an example where all three bids are responsive and the
selection of the contractor is determined by a 60/40 ratio of technical merit and price,
respectively. The total available points equals 135 and the lowest evaluated price is

$45,000 (45).

Basis of Selection - Highest Combined Rating Technical Merit (60%) and Price (40%o)

Bidders
Bidder 1 Bidder 2 Bidder 3
Overall Technical Score 115/135 89/135 92/135
Bid Evaluated Price 55 000,00 $ 50 000,00 $ 45 000,00 $

Calculs

Technical Merit Score

115/135 x 60 = 51,11

89/135 x 60 = 39,56

92/135 x 60 = 40,89

Pricing Score

45/55 x 40 = 32,73

45/50 x 40 = 36,00

45/45 x 40 = 40,00

Combined Rating

83,84

75,56

80,89

Overall Rating

1St

3I’d

2nd
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ATTACHMENT 01 TO PART 4,

MANDATORY TECHNICAL CRITERIA AND POINT RATED TECHNICAL CRITERIA

1- MANDATORY CRITERIA

The mandatory requirements are essential and must be met by the contractor for
performing the required tasks and producing the deliverables specified in the statement
of work. The information provided about the bidder must clearly describe how the latter
meets the criteria. If there are any mandatory criteria that the bidder does not
demonstrate that it meets, those criteria will be considered “unmet.” In the table below,
the bidder must provide examples and reference information (that can be verified by the
technical authority) pertaining to its experience.

No

MANDATORY CRITERIA

Indicate
yes/no for
each
requirement

In its bid, the bidder must designate one (1) supervisor and two (2)
customer service representatives (three (3) resources in total). To
demonstrate that it meets this requirement, the bidder must:
i.  provide the name of the resource; and
ii. identify the resource’s role, whether he/she is acting as
supervisor or customer service representative.

For each proposed resource, the bidder must provide a signed letter
confirming the resource’s availability and willingness to perform the
work under the resulting contract.

To do so, the bidder must use the template provided in Annex E, Letter
of Availability and Willingness to Perform the Work under a Resulting
Contract, for each proposed resource.

The bidder must submit its plan for collecting the funds from ticket
counter sales. The plan must include training the resources on the
security measures that the contractor will implement for collecting and
managing the funds.
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2 - RATED TECHNICAL CRITERIA
Bidder’'s corporate experience (40 points)

MAXIMUM
RATED CRITERIA POINTS AWARDED K
Staffing plan The bidder's plan includes a schedule
showing the allocation of tasks among the
The bidder must detail its resources assigned to the contract,
C1 | plan for assigning staff including plans for ensuring service | 20 points
dedicated to the work under | continuity during vacation or travel periods,
the contract. or when someone is away. (20 points)
Five (5) points for each vyear of
Bidder’s corporate experience managing similar contracts, to
experience a maximum of 20 (twenty) points.
* Note: points will be awarded only for the
The bidder must bidder's corporate experience (i.e. the
C2 | demonstrate its experience | firm’s experience). 20 points
managing similar contracts | No points will be awarded under this
in museums, environmental | criteria for the experience of individuals,
interpretation centres or including the supervisor and the customer
tourist institutions. service representatives.
Supervisor’s experience (20 points)
One (1) point for each year of substantial
Experience supervising experience, to a maximum of ten (10) points
employees: staff hiring and 10 points
training Experience of less than one (1) year will be
given a score of zero (0)
Cc7
One (1) point for each year of substantial
E : : . experience, to a maximum of ten (10) points.
xperience performing similar
Zontracts, 25 e BEaT=) 7 Experience of less than one (1) year will be 10 points
nnex A ;
given a score of zero (0).
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Experience of the staff assigned to the contract (40 points)

Customer service representative #1 (10 points)

Two (2) points for each year of substantial
. : experience, to a maximum of ten (10) points
Relevant experience in
performlng s!mllar contracts, Experience of less than one (1) year will be 10 points
as indicated in Annex A ;
given a score of zero (0)
Two (2) points for each year of substantial
experience, to a maximum of ten (10) points.
cs Seniority of the staff within the 10 points
company Experience of less than one (1) year will be P
given a score of zero (0)
Customer service representative #2 (10 points)
. Two (2) points for each year of substantial
Relevant experience . ) ;
; L .| experience, to a maximum of ten (10) points
performing similar contracts in 10 points
ger_ology gnd meteorology, as Experience of less than one (1) year will be
indicated in Annex A :
given a score of zero (0)
Two (2) points for each year of substantial
experience, to a maximum of ten (10) points
Seniority of the staff within the 10 points
company Experience of less than one (1) year will be P
given a score of zero (0)
Minimum pass score (70%) 70 points
Total score 100 points
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PART 5 - CERTIFICATIONS

Bidders must provide the required certifications and associated information to be awarded a
contract.

The certifications provided by bidders to Canada are subject to verification by Canada at all
times. Canada will declare a bid non-responsive, or will declare a contractor in default in
carrying out any of its obligations under the Contract, if any certification made by the Bidder is
found to be untrue, whether made knowingly or unknowingly, during the bid evaluation period or
during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the
Bidder's certifications. Failure to comply and to cooperate with any request or requirement
imposed by the Contracting Authority may render the bid non-responsive or constitute a default
under the Contract.

1. Certifications Required Precedent to Contract Award
1.1 Integrity Provisions - Associated Information

By submitting a bid, the Bidder certifies that the Bidder and its Affiliates are in compliance with
the provisions as stated in Section 01 Integrity Provisions - Bid of Standard Instructions 2003
The associated information required within the Integrity Provisions will assist Canada in
confirming that the certifications are true.

1.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for
employment equity "FCP Limited Eligibility to Bid" list
(http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml) available from
Employment and Social Development Canada (ESDC) - Labour's website.

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the
Bidder if the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid “ list at the
time of contract award.

2. Additional Certifications Required Precedent to Contract Award

The certifications listed below should be completed and submitted with the bid but may be
submitted afterwards. If any of these required certifications is not completed and submitted as
requested, the Contracting Authority will inform the Bidder of a time frame within which to
provide the information. Failure to comply with the request of the Contracting Authority and to
provide the certifications within the time frame provided will render the bid non-responsive.

2.1 Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every
individual proposed in its bid will be available to perform the Work as required by Canada's
representatives and at the time specified in the bid solicitation or agreed to with Canada's
representatives. If for reasons beyond its control, the Bidder is unable to provide the services of
an individual named in its bid, the Bidder may propose a substitute with similar qualifications
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and experience. The Bidder must advise the Contracting Authority of the reason for the
substitution and provide the name, qualifications and experience of the proposed replacement.
For the purposes of this clause, only the following reasons will be considered as beyond the
control of the Bidder: death, sickness, maternity and parental leave, retirement, resignation,
dismissal for cause or termination of an agreement for default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder
certifies that it has the permission from that individual to propose his/her services in relation to
the Work to be performed and to submit his/her résumé to Canada. The Bidder must, upon
request from the Contracting Authority, provide a written confirmation, signed by the individual,
of the permission given to the Bidder and of his/her availability. Failure to comply with the
request may result in the bid being declared non-responsive.
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PART 6 — SECURITY REQUIREMENTS
1. Security Requirement
@) Before award of a contract, the following conditions must be met:
@ the Bidder's proposed individuals requiring access to classified or protected
information, assets or sensitive work site(s) must meet the security requirement

as indicated in Part 7 - Resulting Contract Clauses;

(ii) the Bidder must provide the name of all individuals who will require access to
classified or protected information, assets or sensitive work sites;

(b) Bidders are reminded to obtain the required security clearance promptly. Any delay in
the award of a contract to allow the successful bidder to obtain the required clearance
will be at the entire discretion of the Contracting Authority.

(© For additional information on security requirements, bidders should refer to the Canadian

Industrial Security Directorate (CISD), Industrial Security Program of Public Works and
Government Services Canada (http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html) website.
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PART 7 - RESULTING CONTRACT

The following clauses and conditions apply to and form part of any contract resulting from the
bid solicitation.

Title: Operation of the ticket counter at the Biosphere
1. Statement of Work
The Contractor must perform the Work in accordance with the Statement of Work at Annex”A”.

2. Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the
PWGSC Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-
and-guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works
and Government Services Canada.

2.1 General Conditions

2010B (2016-04-04), General Conditions - Professional Services (Medium Complexity), as
modified below, apply to and form part of the Contract.

General conditions 2010B is modified as follows:

At Section 12 Transportation Costs
Delete: In its entirety
Insert: “Deleted”

At Section 13 Transportation Carriers” Liability
Delete: In its entirety.
Insert: “Deleted”

At Section 18, Confidentiality:
Delete: In its entirety
Insert: “Deleted”

Insert Subsection: “35 Liability”

“The Contractor is liable for any damage caused by the Contractor, its employees,
subcontractors, or agents to Canada or any third party. Canada is liable for any damage
caused by Canada, its employees or agents to the Contractor or any third party. The Parties
agree that no limitation of liability or indemnity provision applies to the Contract unless it is
specifically incorporated in full text in the Articles of Agreement. Damage includes any injury to
persons (including injury resulting in death) or loss of or damage to property (including real
property) caused as a result of or during the performance of the Contract.”

B. For standard service requirements (ex.: manual services, snow or garbage
removal, cleaning, window washing, maintenance, etc.) the general conditions
2010 B General Conditions Professional Services (Medium Complexity), must be
modified as follows:

At Section 06 Subcontracts
Delete: paragraphs 1, 2, and 3 in their entirety.
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Insert: “The Contractor may subcontract the supply of goods or services that are customarily
subcontracted by the Contractor. Subcontracting does not relieve the Contractor from any of its
obligations under the Contract or impose any liability upon Canada to a subcontractor. In any
subcontract, the Contractor agrees to bind the subcontractor by the same conditions by which
the Contractor is bound under the Contract, unless the Contracting Authority agrees otherwise,
with the exception of requirements under the Federal Contractors Program for employment
equity which only apply to the Contractor.”

At Section 19 Copyright
Delete: In its entirety
Insert: “Deleted”

2.2 Supplemental General Conditions

The following supplemental general conditions apply to and form part of the Contract:
4008 (2008-12-12), Personnel Information

3. Security Requirement

3.1 The following security requirement (SRCL and related clauses) applies and form part of
the Contract.

4, Term of Contract

4.1 Period of the Contract
The Work is to be performed during the period of January 1%, 2018 to December 31%, 2018.
4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by
up to two (02) additional one (01) year period under the same conditions. The Contractor
agrees that, during the extended period of the Contract, it will be paid in accordance with the
applicable provisions as set out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at
least 30 calendar days before the expiry date of the Contract. The option may only be
exercised by the Contracting Authority, and will be evidenced for administrative purposes only,
through a contract amendment.

5. Authorities

5.1 Contracting Authority

The Contracting Authority for the Contract is:
Name: Mouifd SAmri

Title: Procurment Officer

Environment Canada

Procurement and Contracting Division
Address: 105, McGill, 5" floor - Montréal (QC) H2Y 2E7
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Telephone:  514-496-2617
E-mail address: moufid.samri@canada.ca

The Contracting Authority is responsible for the management of the Contract and any changes
to the Contract must be authorized in writing by the Contracting Authority. The Contractor must
not perform work in excess of or outside the scope of the Contract based on verbal or written
requests or instructions from anybody other than the Contracting Authority.

5.2 Technical Authority

The Technical Authority for the Contract is: will be identified in the contract

Name:

Title:
Organization:
Address:

Telephone: - -
E-mail address:

The Technical Authority named above is the representative of the department or agency for
whom the Work is being carried out under the Contract and is responsible for all matters
concerning the technical content of the Work under the Contract. Technical matters may be
discussed with the Technical Authority, however the Technical Authority has no authority to
authorize changes to the scope of the Work. Changes to the scope of the Work can only be
made through a contract amendment issued by the Contracting Authority.

5.3 Contractor's Representative

Name:

Title:
Organization:
Address:

Telephone: - -
E-mail address:

6. Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of
a Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this
information will be reported on departmental websites as part of the published proactive
disclosure reports, in accordance with Contracting Policy Notice: 2012-2 of the Treasury Board
Secretariat of Canada.

7. Payment
7.1 Basis of Payment
In consideration of the Contractor satisfactorily completing all of its obligations under the

Contract, the Contractor will be paid a firm price of $ . Customs duties are included,
and Applicable Taxes are extra.
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Canada will not pay the Contractor for any design changes, modifications or interpretations of
the Work unless they have been approved, in writing, by the Contracting Authority before their
incorporation into the Work.

7.3 SACC Manual Clauses

A9117C (2007-11-30) T1204 - Direct Request by Customer Department

Time charged and the accuracy of the Contractor's time recording system are subject to
verification by Canada, before or after payment is made to the Contractor. If verification is done
after payment, the Contractor must repay any overpayment, at Canada's request.

7.4 Time Verification

C0711C (2008-05-12) Time Verification

8. Invoicing Instructions

8.1 Monthly Payments

Canada will pay the contractor each month for work completed during the month covered by the
invoice in accordance with the contract payment provisions if:

@) an accurate and complete claim for payment in the form of an itemized account and
any other documents required by the Contract is submitted in accordance with the
invoicing provisions of the Contract;

(b) all such documents have been verified by Canada;
(© the work delivered has been accepted by Canada.
9. Certifications

9.1 Compliance

Compliance with the certifications provided by the Contractor in its bid is a condition of the
Contract and subject to verification by Canada during the term of the Contract. If the Contractor
does not comply with any certification or it is determined that any certification made by the
Contractor in its bid is untrue, whether made knowingly or unknowingly, Canada has the right,
pursuant to the default provision of the Contract, to terminate the Contract for default.

9.2 Federal Contractors Program for Employment Equity - Default by the Contractor

The Contractor understands and agrees that, when an Agreement to Implement Employment
Equity (AIEE) exists between the Contractor and Employment and Social Development Canada
(ESDC)-Labour, the AIEE must remain valid during the entire period of the Contract. If the AIEE
becomes invalid, the name of the Contractor will be added to the "FCP Limited Eligibility to Bid"
list. The imposition of such a sanction by ESDC will constitute the Contractor in default as per
the terms of the Contract.
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10. Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Québec.

11. Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the
wording of the document that first appears on the list has priority over the wording of any
document that subsequently appears on the list.

@) the Articles of Agreement;

(b) Supplemental General Conditions (Personal Information (2008-12-12) 4008);

(© 2010B General Conditions - Professional Services (Medium Complexity) (2016-04-04)
as modified;

(d) Annex A, Statement of Work;

(e) Annex B, Basis of Payment;

() Annex C, Security Requirements Check List;

(9) Annex D, Insurance Requirements;

(h) Annex E, Employee Certification;

0] the Contractor's bid dated ,

12. Insurance Requirements — Specific requirement

The Contractor must comply with the insurance requirements specified in Annex “D”. The
Contractor must maintain the required insurance coverage for the duration of the Contract.
Compliance with the insurance requirements does not release the Contractor from or reduce its
liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill
its obligation under the Contract and to ensure compliance with any applicable law. Any
additional insurance coverage is at the Contractor's expense, and for its own benefit and
protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of
award of the Contract, a Certificate of Insurance evidencing the insurance coverage and
confirming that the insurance policy complying with the requirements is in force. For Canadian-
based Contractors, coverage must be placed with an Insurer licensed to carry out business in
Canada, however, for Foreign-based Contractors, coverage must be placed with an Insurer with
an A.M. Best Rating no less than “A-". The Contractor must, if requested by the Contracting
Authority, forward to Canada a certified true copy of all applicable insurance policies.
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ANNEX “A”
STATEMENT OF WORK

OPERATION OF THE TICKET COUNTER AT
ENVIRONMENT CANADA'S BIOSPHERE

1- BACKGROUND

The mission of Environment and Climate Change Canada’s (ECCC) Biosphere is to
increase Canadians’ awareness and knowledge of topics pertaining to meteorology,
climatology and the environment. In order to properly fulfil its mission, the Biosphere
develops programming every year and is open during the year to the general public and
various groups.

ECCC is seeking a company with experience operating a ticket counter and reception
service in similar institutions, such as museums, interpretation centres or tourist
institutions.

Ticket counter staff are the first point of contact for visitors to the Biosphere; therefore, it
is important for them to welcome visitors in a polite and informative way, in both official
languages.

2- OBJECTIVE

The objective of this mandate is to provide the staff needed for operating the ticket
counter and front-line customer services in order to meet the needs of ECCC's
Biosphere and the museum’s customers.

3- STATEMENT OF WORK

The contractor must provide, based on demand, the qualified staff required for
delivering the reception, information and reservation services, collecting admission fees,
managing the operating system, and promoting and marketing the various products and
services offered by the Biosphere.

4- DESCRIPTION OF POSITIONS
4.1 Customer service representative

The customer service representative will welcome visitors and inform them about the
various exhibits and activities, sell tickets and collect ticket counter revenue.

DUTIES RELATED TO OPERATING THE TICKET COUNTER AND RECEPTION SERVICE

Welcome visitors to the Biosphere at the counter or elsewhere, as required,;

Provide information to the public about the museum’s themes, activities and services;

Provide directions to visitors within the building or on the site;

Provide tourist information on local and national events and activities;

Promote the activities and services offered by the museum,;

Answer the phone, direct calls and provide a group information/reservation service;
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Be responsible for his/her cash register;

Verify his/her cash;

Open and close his/her cash register;

Take in Biosphere admission fees at the current rates;

Draft daily reports and prepare his/her deposit envelope;

Ensure that the ticket counter is kept clean and organized;

Inform visitors about the various package prices;

Record and convey museum attendance data,

Keep the various logs updated; between 3 and 5 logs;

Prepare evaluation records for group tours; and

Other associated tasks.

4.2 Supervisor

The supervisor will manage and supervise the customer service representatives and
ensure that the various duties relating to the operation of the ticket counter and
reception service are carried out, as well as performing them himself or herself.

SUPERVISION DUTIES

Act as the go-between between the contractor and Biosphere staff;

Hire and train staff under his/her responsibility in relation to operations at the Biosphere;

Ensure the team'’s professionalism;

Circulate information to the customer service representatives;

Make deposits and submit change requests;

Draft weekly and monthly reports;

When necessary, check bank activity reports against credit card and debit card cash
reqister slips;

Prepare employee schedules;

Manage the ticket counter operating system (create products, change prices, produce
statistical reports, etc.);

Order supplies; and

Other associated tasks.

5- CONTRACTOR’S SPECIFIC RESPONSIBILITIES REGARDING CONTRACT
PERFORMANCE

The contractor must provide at all times, based on the Biosphere’s operating hours, the
staff required to provide professional service at reception and the ticket counter and to
manage and supervise the activities there. The contractor’'s staff work schedules will be
established by the contractor and in keeping with ECCC'’s requirements, based on the
Biosphere’s specific staffing needs and opening hours.

The contractor must submit a contingency plan for replacing the staff assigned to this
contract if, during the term of the contract, one or more changes beyond the contractor’s
control occur. That plan will have to be approved in advance by the Biosphere’s
designated technical authority.
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In the event that the Biosphere wishes to obtain additional staff, fifteen (15) days’ notice
will be given to the contractor to obtain the additional staff.

The contractor may, as required, assemble its employees to provide them with
appropriate coaching. Those meetings may take place during normal work hours once
the Biosphere’s technical authority has been notified. The meetings may take place on
the Biosphere premises. At the contractor’'s request, the technical authority or his/her
technical delegates can make themselves available to address matters about which the
contractor and its staff may want clarification.

Once a month, the contractor must produce the employees’ time sheets for submitting
them to the Biosphere’s administrative services so that they can compile the hours
worked and properly monitor the contract.

The contractor must implement security procedures pertaining to the collecting of funds
and the safety of the staff in charge of the funds collected as admission fees.

The contractor is responsible for reimbursing the Biosphere for any difference between
sales and the money collected.

6- STAFF REQUIREMENTS

As needed, the contractor must obtain authorization from the Biosphere’s technical
authority before hiring additional staff.

IMPORTANT NOTE: ECCC reserves the right to modify at any time the service
requirements that it set out at the start of the contract. It may therefore add or eliminate
one or more services. If necessary, an amendment will be made to the contract. If
additions or removals must be made to the plan as currently conceived, ECCC’s
technical authority will submit to the contractor a document detailing the changes to be
made. Upon receiving that document, the contractor will submit to the technical
authority a detailed account of the costs to be eliminated or additional costs to be
expected. In the event of an addition to the contract, the contractor will be able to start
the additional work upon receiving the amended contract.

7- UNIFORMS

Staff will have to wear the Biosphere employee uniform. That uniform consists of a blue
shirt with the Biosphere logo and beige pants.

Reimbursements for uniforms: Upon submission of receipts, Environment Canada’s
Biosphere will reimburse:

e $30 for a belt matching the shoes (once a year);

e $50 for pants (twice a year); and

e hemming of pants done by a tailor/seamstress.

Maintenance costs (laundering/repair) are the contractor’s responsibility.
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8- SUPPLIES, EQUIPMENT AND TRAINING PROVIDED BY ECCC

ECCC agrees to provide the following supplies, equipment and training:

ticket counter;

lighting, electricity and telephone services;

two (2) cash registers and the cash register software required for operating them;
access passes and admission pins;

office supplies such as chairs, paper, labels, etc.;

the forms required for administrative duties;

deposit envelopes;

the safe;

a document on the cash-intake procedures;

change for the proper operation of the cash registers;

two (2) shirts in Biosphere colours for each employee assigned to perform the
mandate; and

e training on reception and the exhibits in the Biosphere halls.

9- CONTRACT WORK SITE

Environment and Climate Change Canada’s Biosphere
160 Chemin du Tour-de-L'Isle

Tle Sainte-Héléne, Montréal, QC

H3C 4G8

10- TERM OF THE CONTRACT

The services sought will be for a 12-month period starting from the award date,
inclusive, with the potential of two (2) extensions of one (1) year each.

ECCC may exercise these options at any time, in whole or in part, by giving the
contractor written notice of its intention at least thirty (30) days before the contract
expiry date.

11- FEE STRUCTURE AND REMITTING OF COLLECTED ADMISSION FEES

Following contract award, Environment Canada’s Biosphere will provide the contractor
with the official fee structure and all documents required for the daily revenue-related
bookkeeping. Environment Canada’s Biosphere will notify the contractor about any
changes to the fee structure or seasonal package price agreements.

The revenue from the collecting of admission fees or fees for activities held at the
Biosphere will have to be remitted to the manager in full at the end of every operating
day along with the form detailing the number of visitors, the daily revenue bookkeeping
sheet, and the coupons from the various packages, as required.
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12- CASH FLOAT

Environment Canada will provide a $3,000 advance to the contractor so that it can
prepare a float and supply change to the ticket counter and the shop.

13- TRAINING PROVIDED BY THE CONTRACTOR

The contractor must cover the costs for the supervisor and customer service
representatives during the occupational health and safety training deemed necessary
and provided by ECCC. The contractor must provide employees with training on the
actions to take in the event of burglary during an incident or accident.

14- SCHEDULE FOR THE CUSTOMER SERVICE REPRESENTATIVES AND
SUPERVISOR

The supervisor will prepare the team’s schedule based on the following:

Employees take one unpaid hour for lunch and a short coffee break in the afternoon.

Summer: June 1 to September 30
7 days/week

1st representative: 9:00 a.m. to 4:00 p.m.

2nd representative: 10:00 a.m. to 5:00 p.m.

3rd representative: 12:00 noon to 5:00 p.m.

Low season: October 1 to May 31 (dates and times to be confirmed)
Closed Mondays and Tuesdays

1st representative: 9:00 a.m. to 5:00 p.m.

2nd representative: 12:00 noon to 5:00 p.m.

In summary

The supervisor must work at least 10.0 hours/week on revenue deposits, preparing the
reports to be submitted to ECCC’s technical authority and overseeing tasks.

The Biosphere’s hours of operation and schedules for the high and low seasons may
change and will be confirmed with 30 days’ notice.

The Biosphere holds special events, during which additional people on duty or an
extension of the usual working hours may be required for them. Fifteen days’ notice will
be given for addressing those requirements.

The Biosphere is closed December 18 to January 12 and on statutory holidays.
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ANNEX “B”
BASIS OF PAYMENT

Provided that all of its obligations under the Contract are satisfactorily fulfilled, the
Contractor shall be paid in the following manner:

Workforce: according to firm all-inclusive rates, plus applicable taxes, in accordance

with the following:

(A)

(B)

©

(D)

Estimated

Position Number of Taux horaire ferme Cost
hours [BxC]
Customer Service
Representative(s) = $ $
Supervisor 1600 $ $
Total $

Canada will not pay the Contractor for any change in the design, modification or
interpretation of the Work, unless such design changes, modifications or interpretations
have been approved in writing by the Contracting Authority prior to be integrated into

the work
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ANNEX “C”
SECURITY REQUIREMENTS CHECK LIST

Government  Gouvernement Contract Number /uméro du contrat
l * of Canada  duCanada 5000032448

Secarity Classification ! Classification de sacurité
Le présent document n'as! pas cassiié

SECURITY REQUIREMENTS CHECK LIST {SRCL)

LISTE DE VERIFICATION DES EXIGENCES RELATIVES A LA SECURITE (LVERS,
FART A - CONTRACT IHEORMATION ! PARTIE A - INFORMATION GONTRACTUELLE

1. Qriginaling Govamment Daparimant or Organization / 2. Branch or Direclorala / Direction générale cu Direclisn
Ministérs oy arganisme gouvernamantst d'origine  Environnement Canada Diraction générals — Réglona da [Alantique et du Québec
. a) Subcontract Number / Numéro du conlral de sous-traitance 3. b) Name and Address of Subcontracior | Nam et adressa du sous-traitant
Man spplicabla Non applicable
4, Briel Description of { Briwve descriplion du travall

L'objecif de ce mandat est de faumnir le persoane! ndcessaire pour | expioitaZion de la billettade ef des services 2 fa clieniale da pramére figne afln de répandre aux besoing du
Minisidra et da la cligntdie du musde.

[5. a) Will the suppiier require access (o Gontrolled Goods? No Yes
L@ fourriisseur aura-1-il accas A des marchandises contrilées? Nan Oul
15. bt) Wil the supplier require access to unclassified military tachnienl dala subject 1o tha provislons of the Technical Data Conirel No Yes
Regulations? Nen Oui

La fournisseur aura-til acchs 4 des données lechniques mililaires non dassifidqes qui sonl assujelties aux dispositions du Réglement
sur la contrdla des donndes

B. Indicata the type of access required  Indiquar le type d'accés raquis

8. 8) Wil the supplier and Its employess require access io PROTECTED andlor CLASSIFIED Information or assels? . No Yas
Le fournisseur ainsl que les employés auront-lls accés a des renselgnameants ou & des bians PROTEGES alfou CLASSIFIES? v Han Oul
{Specify Ihe level of access using tha chart in Queslion 7. €)

{Préciser la niveau d'accds en utisant la tableau qui se trouve 4 12 guestion 7. o)

6. b) WhI the supplier and its employees (e.g. dleaners, mainlenance parsonnel) require access lo restricled access armas? No access lo l:'l No . Yes
PROTECTED andfor CLASSIFIED informalion or assets Is permitted. Non v Oui
La fournisseur et 585 amployés (p. ex. nettoysurs, personnel d'enlrefian) auront-is accés 3 des zones d'accés restreinles? L'accds
& ds renssignements ou 3 des blans PROTEGES etou CLASSIFIES n'est pas aularisé.

(6. c) s this a commercial caurier or delivery requirement with no ovemight slorage? No Yes

S'agitli d'un coniral de messagers ou de lvralson commerciale sans entreposage de nuil? Nen Ciui

7. 8] Indicale the typs of Information that the supplier will be required ko access / Indiguer 'e ype dinformation auquel |e loumisseur devra avolr accds

Canada m | NATO/OTAN [—1 | Foraign{ Etranger r—|

7. b} Relaass resiriclions / Restriclions relalives 4 la diffusion
No release restriclions All NATO counirias No releass rastrictions
Aucune restriclion relative Tous les pays de FOTAN Autune resiriction relative D
4 la diffusion 4 la diffusion
Not refeasable
A ne pas diffussr D
Reslricled lo; / Limité & : I:l Restricted lo: { Limitd 3 : D Restricted to. fUmilé a ; D
Specify country(les) ! Préciser l(s) pays ; Specify country(ies): / Préciser la(s) pays Specify countryfies): / Préciser lefs) pays :
|7. €] Level of information / Niveau dinformation
PROTECTED A NATO UNCLASSIFIED PROTECTED A
PROTEGE A ZI NATO NON CLASSIFIE D PROTEGE A I:l
PROTECTED B NATQ RESTRICTED PROTECTED B |':|
PROTEGE NATO DIFFUSION RESTREINTE_L_J| PROTEGE B
PROTECTED C D NATO CONFIDENTIAL D PROTECTEDC D
PROTEGE C , NATO CONFIDENTIEL PROTEGEC
CONFIDENTIAL D NATQ SECRET [:] CONFIGENTIAL D
CONFIDENTIEL NATO SECRET CONFIDENTIEL
SECRET D COSMIC TOP SECRET D SECRET
SECRET COSMIC TRES SECRET SECRET
TOP SECRET D TOP SECRET
TRES SECRET TRES SECRET D
TOP SECRET (SIGINT) TOP SECRET {SIGINT) D
TRES SECRET {SIGINT) TRES SECRET (SIGINT)
TBSISCT 350-103{2004/12) Bacurity Classification / Classification de s&curilé
Le présent document n'est pas classifié Carlad'é"
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Governmant  Gouvernsment Cantract Number / Numéno du contrat
l* of Canada  du Canada 5000032448

Secunty Classification / Classification de sécurité
Le présent document n'ast pas cinssifig

PART A fcontinuedl i PARTIE A{Suile]

8. Wil the suppier require access lo PROTECTED andior CLASSIFIED COMSEC information or 2ssals? Mo Yes

Le fournisseur aura-t-l accés & des renseignemens cu & des blens COMSEC désignés PROTEGES stiow CLASSIFIEST Mon Ot

If Yes, Indicale the level of sensilivity:

Dans laffirmalive, indiquer le nivesu de sensibllitd @

5. Wil the suppler require actess [0 exlremely sensiive INFOSEC infarmalion or assels? . D
Nnn Qul

le fournisseur aura-t-1 aceés & des renseignements ou 3 des biens INFOSEC de nature extrémement délicale?

Shart Title(s) of material / Titre{s} abrégé(s) du maldriel ;
Dacument Number [ Numéro du documant :
PART B - PERSONNEL [SUPPLIER) I PARTIE B - PERSONNEL [FOURNISSEUR)

HO. a) Personnel security screening level required f Niveau de conlrdle de la sécurtté du personnel requis

RELIABILITY STATUS CONFIDENTIAL SECRET TOP SECRET
COTE DE FIABILITE CONFIDENTIEL SECRET D TRES SECRET

D TOP SECRET- SIGINT NATO CONFIDENTIAL NATO SECRET D COSMIC TOP SECRET
TRES SECRET = SIGINT NATO CONFIDENTIEL NATO SECRET COSMIC TRES SECRET

SITE ACCESS
D ACCES AUX EMPLACEMENTS

Spedal commants.
Commentares spéeiaux *

MNOTE. If muitipla levels of screening ara identified, a Security Classification Guide must be provided.
REMARGUE : 5! plusleurs niveaux da cantrdle de sécuilé sonl requls, un guids de cassification de la sécurlid dolt #tre foumn.

10 b} May unscreened personnel be used for portions of the work? 7 MNo Yes
Du persannel sans avlorisation sécuntaire peut-l se voir confier das parties du travall? Non Oui
if Yes, will unscreened personnel be escorled? '( Neo Yes
Dans 'affirmaiiva, le personnel en quesion sera-l-1 escarté? . MNen Oul

PART C - SAFEGUARDS {SUPPLIER} L PARTIE C - MESURES DE PROTECTION [FOURNISSEUR)

INFORMATION | ASSETS | RENSEIGNEMENTS | BIENS

11. a) Will the supplier be requiced to receive and slore PROTECTED andior CLASSIFIED information or assels on its sito or Yes
premises? Nun J0ul
Lo fournissesur sera-tl tanu de recevelr el d'entreposer sur place des renselgnaemenis ou des bisns PROTEGES etiou
CLASSIFIES?

11 b) Will the supplier ba requirad to safeguard COMSEC information or assels? Mo Yes
Le foumisseur sera--1lenu da pratéger des renseignaments ou des biens COMSEC? Mon Oui

PRODUCTION

11 ¢) Will the production {manufacture, andlor repair andior modification) of PROTECTED andior CLASSIFIED malenial or squipmant Yas
occur 3t the supplier’s site o premises? h.un D
Les instaliations du feumnisseur senviont-elles 3 ia production (labrication stfou réparation atlou modification) da maténel PROTEGE
etiou CLASSIFIE?

INFORMATION TECHNOLOGY (ITyMEDIA | SUPPORT RELATIF A LA TECHNOLOGIE DE L'INFORMATION {T1)

1. d) Will the supplier be required to use its IT syslems to electronically process, produca or store PROTECTED andfor CLASSIFIED v No Yas
information or data? Oul
Le fournissew sera-t- tenu dufiiser ses sysiames informaliques pour traiter, produlne ou stocker électioniquament des
rerssignements ou des données PROTES 3 eliou GLASEIFIES?

11. &) W1 there be an elecironic link between the suppller's IT systems and the govemment depariment or agency? No Yes
Disposera-t-on d'un len éleclroniqua entre le systéme informatinue du foumisseur el celui du mintsiére ou dea Magence MNon Qui
gouvernementale?

TESISCT 350-103{2004/12) Security Classification | Classification de sécurité

]
Le présent document n'est pas classifié Canada
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Government  Gouvernement Contract Mumber { Numéro du contrat
l * ol Canada du Canada 5000032446
Security Classification f Classification de sécurita
L& présant documeant n'est pas classlfid

DART C - fecninuedl ! PARTIE C < (=il

Far users comglating the form manually use the summeary chan balow lo indieats the eategory(ies} and avel(s) of safeguarding required al the suppliar's
slle(s) or premises

Les utitisataurs qul remplissent le formulaire manuellement doivent uliliser le tableau récepitulstif ci-d=ssous pour Indiquar, pour chagque calégoria, las
niveaux da ssuvegarde requis aux installations du fournisseur,

For users completing the form onling (via the Intemet), the summary charl Is automatically populatad by your responses 1o previous questians.
Dians la cas des ulilisateurs qui remplissent le formulaire en ligne (par Intemet), les réponses gux guestions précddentes sont automnatiquement saisies
dans le tableau rdcapitulatii.

SUMMARY CHART / TABLEAU RECAPITULATIF

Catagary PROTECTED CLASSFIED HATD COMSED
Catigona PROTEGE CLASSIFIE
To= HATO WATOH NATO COGNIC PRAOTECTED Ton
A 8 |c COArmENTUL SECRET SECRET REETSICTED ComrmoenTia | SecaeT Toe PRITECE CoMIDENTIAL EECRET SEcReT
SECHET
CONTLENTEL TREs HATG NATG ecdic | A (B JC | Cowrmenti ThES
Becrer | DFFUSION | Comesie Trgs SECRET
RERTAENTE EECRET
it oifnalion | ARISE
5 &1 £ eardrint e | Biar

IR e
E"r Meia |
Tl
T L |
len dncirov s
12. a) Is the description of the work conlained within this SRCL PROTECTED andfor CLASSIFIEDT Mo Yes
La deseription du travail visé par fa présenta LVERS esl-alle de nalure PROTEGEE elfou GLASSIFIEE? Mon Oyl

If Yes, classlfy this form by annotaling the top and bottom In the area entited “Security Classification”.
Dans I'affimnative, classifer le présent formulaira en indiquant le niveau de sécurité dans la case Inthulés
u Classification de sécurlié » au haut et au bas du formulaire.

12. k) Wili the documentation attached lo this SRCL be PROTECTED and/or CLASSIFIEDY Mo [:l‘res
La decumenlation assoclée & la présente LVERS sera-t-alla PROTEGEE at/ou CLASSIFIEE? . Man oul

If Yas, classify this form by annotating the top and bottom In the area entitled "Security Classification” and indicate with
attachments (e.g. SECRET with Attachments).

Dans Faffirmative, classifier la présent formulaire en Indiquant le niveau de sdcuritd dans la cass intitulds

« Classification de sécurité » au haut el au bas du formulalre et Indiguer qu'il y a des pléces joinles (p, ex. SECRET avec
des places jointes).

TBSISCT 350-103(200412) Security Classification / Classification de sécurilé Cal.l dl"l
Le présent document mest pas cassifié a a
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of Canada du Canada 5006032446

Security Glassficatlon / Classification de sécuritd
La présent document n'esl pas classifis

PART D - AUTHORIZATION ! Fnﬁ_m:'r.i ~ AUTORISATION
3. Organizalion Project Authority / Chamgé da projet da Porganisma
Mame {prini) - Nom (en lefiras moulfes) Title - Titre Slgnat

Eric Vachon GESTIONNAIRE DES OPERATIONS

Telephone No - N° de léléphone Facsimile No. - N' de Ielécopleur | E-mail address - Adressa courriel
514-496-8281 ERIC.VACHON3@CANADACA 31-08-17
14, Organizalion Security Aulharity f Responsable da la sécurllé de Torganisme
Mame {print) - Nom (en lettres moulées) Tite - Titra sagwg{,,-

e
. . ” -
Syivain Dion Gestionnaire, sécurllé régionaie & {%/,é

Telephone No. - N¥ de télephone Facsimile No. = N de i&écopiaur | E-mail address - Adresse tx:urﬂal/‘”;" Date i

514-496-5658 sylvain diand@canada.ca fald SO i _,f,.f_,p 7
15 Are there addibonal insfructions (.0 Security Guids, Security Classification Guéde) altached? Mo Yes
Des inslructions supplémentaires (p. ex. Guide de sécunilé, Guide de classilication de la sécurité) sont-elles joinles? Mon O

16. Procuramenl Officer / Agent d'approvisionnement
Mame {print) - Nom {en |sttres moulées) Tile - Titra Signature

M gub Jd Samvi A ”’5"’“"’ des Coniedis ﬂrm

Telephone No. - N de félaphone Facsimile No - N” de élacopieur E-mall address - Adresse mmlﬁq‘*-a-r-ﬂih
Sy -Atk-261F — — movEidSymy g){ma Lo | VP Sr@\f?a%?
17 Contracling Security Aulharity / Autorité contraclanie en malidgre da séouriid
Mame {print) - Nom {en letires moulées) Tithe - Titra Sgnature
Felephone No. - N de l&léphone Facsimi'a No. - N de télécopieur | E-mall address - Adresse courrle’ Date
TBS/5CT 350-103(2004/12) Secunty Classification / Classification de sécunta

Le prasent documeni n'ast pas dassifie Canadﬂ
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ANNEX “D”
INSURANCE REQUIREMENTS

1. The Contractor must obtain Commercial General Liability Insurance, and
maintain it in force throughout the duration of the Contract, in an amount usual
for a contract of this nature, but for not less than $2,000,000 per accident or
occurrence and in the annual aggregate.

2. The Commercial General Liability policy must include the following:

a. Additional Insured: Canada is added as an additional insured, but only
with respect to liability arising out of the Contractor's performance of the
Contract. The interest of Canada should read as follows: Canada, as
represented by Public Works and Government Services Canada.

b. Bodily Injury and Property Damage to third parties arising out of the
operations of the Contractor.

c. Products and Completed Operations: Coverage for bodily injury or
property damage arising out of goods or products manufactured, sold,
handled, or distributed by the Contractor and/or arising out of operations
that have been completed by the Contractor.

d. Personal Injury: While not limited to, the coverage must include Violation
of Privacy, Libel and Slander, False Arrest, Detention or Imprisonment and
Defamation of Character.

e. Cross Liability/Separation of Insureds: Without increasing the limit of
liability, the policy must protect all insured parties to the full extent of
coverage provided. Further, the policy must apply to each Insured in the
same manner and to the same extent as if a separate policy had been
issued to each.

f. Blanket Contractual Liability: The policy must, on a blanket basis or by
specific reference to the Contract, extend to assumed liabilities with
respect to contractual provisions.

g. Employees and, if applicable, Volunteers must be included as Additional
Insured.

h. Employers' Liability (or confirmation that all employees are covered by
Worker's compensation (WSIB) or similar program)

i. Broad Form Property Damage including Completed Operations: Expands
the Property Damage coverage to include certain losses that would
otherwise be excluded by the standard care, custody or control exclusion
found in a standard policy.

J.  Notice of Cancellation: The Insurer will endeavour to provide the
Contracting Authority thirty (30) days written notice of policy cancellation.

k. If the policy is written on a claims-made basis, coverage must be in place
for a period of at least 12 months after the completion or termination of the
Contract.

[ Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice
Act, S.C. 1993, c. J-2, s.1, if a suit is instituted for or against Canada
which the Insurer would, but for this clause, have the right to pursue or
defend on behalf of Canada as an Additional Named Insured under the
insurance policy, the Insurer must promptly contact the Attorney General
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of Canada to agree on the legal strategies by sending a letter, by
registered mail or by courier, with an acknowledgement of receipt.
For the province of Quebec, send to:

Director Business Law Directorate,
Quebec Regional Office (Ottawa),
Department of Justice,

284 Wellington Street, Room SAT-6042,
Ottawa, Ontario, K1A OH8

For other provinces and territories, send to:

Senior General Counsel,

Civil Litigation Section,
Department of Justice

234 Wellington Street, East Tower
Ottawa, Ontario K1A OH8

A copy of the letter must be sent to the Contracting Authority. Canada
reserves the right to co-defend any action brought against Canada. All
expenses incurred by Canada to co-defend such actions will be at
Canada's expense. If Canada decides to co-defend any action brought
against it, and Canada does not agree to a proposed settlement agreed to
by the Contractor's insurer and the plaintiff(s) that would result in the
settlement or dismissal of the action against Canada, then Canada will be
responsible to the Contractor's insurer for any difference between the
proposed settlement amount and the amount finally awarded or paid to the

plaintiffs (inclusive of costs and interest) on behalf of Canada.
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ANNEX “E”
EMPLOYEE CERTIFICATION

Pour étre jugées recevables, les propositions doivent contenir |'attestation suivante
pour chacun des employés et devra étre joins a chacun des CV proposés :

« Le proposant atteste par la présente que toutes les déclarations relatives aux
études et a I'expérience sont exactes et que toute personne proposee par le
proposant pour exécuter les travaux ou une partie des travaux est soit un employé du
proposant ou engagée par le proposant au moyen d’'une entente de services écrite.»

Signature Date

Le Canada se réserve le droit de vérifier cette attestation et de déclarer la proposition
irrecevable pour une des raisons suivantes:

a) déclaration invérifiable ou inexacte;

b) non disponibilité de toute personne proposée dont la déclaration relative aux
études et a I'expérience a servi de base a Environnement Canada lors de I'évaluation
de la proposition et de I'octroi du contrat.
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