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1. Respond to questions 1 through 4 received the during the solicitation period;

1. Questions and Answers 1 through 4:

Question 1:

If this is for Tele-psychiatry services, does the supplier need to complete both Table (a)i and Table (a) ii?
Answer 1:

Yes, both are required to be completed in the event that the Psychiatrist would have to attend the
institution then we would have a rate to be used. Currently these services are being provided via tele-
psychiatry, and though the current contractor has not had to attend the sites, there may be times where
the contractor would have to do so.

The hourly rate for onsite services must include travel expenses, as there would be no provision in the
contract to be reimbursed for travel to the sites.

Question 2:

Do the hours billed include just clinic hours or do they include the writing of notes following the clinics as
well?

Answer 2:

The contractor is to bill for clinic hours as well as writing clinical notes, etc.

Question 3:

How is coverage handled if the contractor is away because of illness or vacation?

Answer 3:

It is expected that coverage for times that the contractor would be away (ill or vacation), would be covered
by the contractor having a backup plan in place. In other words it would be the contractor’s responsibility
to have a backup psychiatrist to ensure continuity of services is carried out as outlined in the Annex B —
Statement of Work.

Question 4:

Under basis of payment (Annex B) can you clarify whether the 10 hours estimated for Telephone
Consultation is monthly or yearly?

Answer 4:
The estimated 10 hours for Telephone Consultation is a yearly total.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
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