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QUESTIONS FROM BIDDERS
Dated 26 October 2017

PURPOSE:
The Solicitation Amendment is issued:

A) To respond to questions regarding the bid solicitation.

A) QUESTIONS:

The following questions were received from bidders. To ensure consistency and quality of information
provided to Bidders, significant enquiries received and the replies to such enquiries will be provided
simultaneously to all Bidders to whom the bid solicitation has been sent.

QUESTION 86:

Given the numerous outstanding clarifications and their implications as will be provided in Amendment #9, which may
require further clarifications to complete and submit a fully compliant proposal addressing the specific LAC DAMS
requirements, would LAC extend the closing date of submission of the RFP to November 16th, 20177

RESPONSE 86:

As per amendment # 8, no further extension will be granted.

QUESTION 87:

4.8.7 (M) The system functionality must also be available as an on-premise solution option to manage specific digital
collections and the LAC DAMS Roadmap and Strategy

In order to respond to and fully support the LAC fundamental challenges and desire for continuous innovation,
documented a Digital Strategy (http:/publications.gc.ca/collections/collection_2016/bac-lac/SB4-36-2016-eng.pdf ),
the selection of a continually evolving DAMS Saa$S offer hosted on a modern, super resilient and forward thinking
public cloud offering may be an important selection criteria for LAC which could then cause difficulty to fully host the
selected DAMS SaaS on premise at LAC. For instance as part of the evolution of our bilingual SaaS solution multi-
languages support, and the usage of online multi-language translation capable to render the information assets
selected in the viewer language choice, in Canada or anywhere else around the world.  Such a feature would not
readily be available in an on premise instance of our SaaS solution.  Element of the on premise would have to be
source from a hybrid solution, leveraging element(s) of a public cloud offering.

Will LAC accept a hybrid on premise/cloud solution for its on premise requirement?
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RESPONSE 87:
Bidders are only requested to provide pricing for the on-premise license at this time. An on-premise solution may be

architected at a later date to address restricted material. However, in such a scenario the hybrid solution will not be
feasible since restricted material will be in an isolated private network.

QUESTION 88:

Shared Services Canada is the identified preferred Government of Canada (GC) provider of Public Cloud services to
be consumed by all GC Departments and Agencies, recently completed through extensive competitive RFP and
Contracts processes.

Is LAC under any obligations to leverage these SSC brokered public cloud services?

RESPONSE 88:

No, LAC is not under any obligation to leverage these SSC brokered public cloud services. The Request to Qualify
conducted by SSC is to address material up to Protected A only.

QUESTION 89:

Shared Services Canada is the identified preferred Government of Canada (GC) provider of Public Cloud services to
be consumed by all GC Departments and Agencies, recently completed through extensive competitive RFP and
Contracts processes.

Would LAC consider leveraging these SSC brokered public cloud services to augment their on premise
implementation of the selected vendor's DAMS SaaS solution for features or capabilities not available on premise?
RESPONSE 89:

Canada has reviewed the request and the requirement remains the same. The SSC Public Cloud Services vehicle
cannot be leveraged at this time as it is a separate process with non-equivalent security requirements to the Digital

Asset Management Solution bid solicitation. The cloud service providers qualified under Shared Services Canada’s
Public Cloud Services ITQ (16-42051-0) was only for Protected A material.

ALL OTHER TERMS AND CONDITIONS OF THE BID SOLICIATION REMAIN UNCHANGED.



