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AMENDMENT 003 Cleaning Supplies, is being raised for the following reason: 
 
1. Provide a response back from Public Works and Government Services Canada to questions 
received from bidders. 
____________________________________________________________________________________ 
 
 
Q1.  In reference to Appendix 1 – Pricing Basis A, if we are unable to quote on an item, does this 
eliminate our submission? 
 
R1. As per section 4.1.1.1 – Mandatory Financial Criteria, “Pricing must be provided for all items as listed 
in Pricing Basis A (Appendix 1) and a percentage (%) discount amount for Pricing Basis B.” Also, as per 
section 4.2 – Basis of Selection, “An offer must comply with the requirements of the Request for Standing 
Offers to be declared responsive.” Therefore, an offer that does not comply with all the requirements, 
including all the mandatory financial criteria, would be declared non-responsive. 
 
 
 
Q2. In reference to Item 21 for example – requirement that the foam soap must fit the Stoko Dispenser. 
We do not distribute this dispenser, thus we do not have the exact soap. Will this eliminate us from the 
selection process? We can certainly offer an alternative, but my reading of the document is that when you 
indicate “Must Fit”, there are no alternatives accepted. 
 
R2. Many of the buildings in use by DND have been identified as containing Asbestos. To switch out the 
currently installed dispenser systems so that alternate dispensers/products could be offered would be a 
timely and costly adventure as work order requests and special technicians must be requested for each 
install to ensure that no work place contamination occurs. The current dispensers installed and in use are 
Stoko Skincare dispensers. An offeror can submit an offer that provides a universal product that fits and 
works with the currently installed dispensers. If a universal product is offered the offeror should submit 
documentation that demonstrates that it is compatible for use. 
 
 
 
Q3. In reference to Appendix 1 - columns I & J entitled "Bidders changes only", could you please clarify 
what that column is for? 
 
R3. As per Part 4 of the RFSO, offerors may propose alternates to the requested packaging. Where the 
Offeror proposes an alternate to the requested packaging, the Offeror must enter their packaging under 
Offered Size (columns I & J). Please refer to Part 4 for further details on offered sizes and the evaluation 
process. 
 
 

 
 
 
 

ALL OTHER TERMS AND CONDITIONS OF THIS SOLICITATION REMAIN UNCHANGED. 
 

If your tender has already been forwarded and you wish to revise same, this revision should be 
sent and reach the bid receiving area before the closing date. The tender number and the closing 

date are to be shown on the first page of your bid. 


