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Form 3

Substantiation of Technical Compliance

Article of Statement of Work that requires
substantiation by the Bidder

Bidder Substantiation

Reference to additional Substantiating
Materials included in Bid

Article in Annex A (SOW) that must be substantiated by
the bidder.

The bidder must provide details demonstrating
that its products meet the requirements identified
in the first column.

Specify a reference to the Section or page
number of the proposal / bid response that
contains the substantiating information.

Annex A, Section 3.1, pg3 &4

Can bidder provide Avaya Communication Manager 7.1
software?

How will the bidder provide one (1) year hardware &
software support and maintenance (as per defined SOW)?

Annex A, Section 3.5, pg5 & 6

Can bidder configure Avaya Communication Manager
Messaging (as per defined SOW)?

What experience does the bidder have configuring Avaya
Communication Manager interoperability with Avaya CS
1000 release 5.0 DSN via PRI trunks?
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