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Question 1
In Section 3, 3.3, page 15, can you confirm the portion “(either onsite of offsite or a combination
of both)” should read “or”?

Answer 1
Please note that the sentence should read:
“Proponent’s proposed solution should outline a service delivery model (either onsite or offsite

or a combination of both) that is suited to meet all of the requirements and service levels outlined
in this RFP.”




