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PART 1 - GENERAL INFORMATION

Title: American Sign Language (ASL) and Langue des signes du Québécois (LSQ) translation services
for legal / technical documents.

1.1 Introduction
The bid solicitation is divided into seven parts plus attachments and annexes, as follows:
Part 1 General Information: provides a general description of the requirement;

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, and the basis of selection;

Part 5 Certifications: includes the certifications to be provided;

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be
addressed by Bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting
contract.

The Annexes includes; Statement of Work, Technical Evaluation, Convention on the Rights of Persons
with Disabilities and Optional Protocol.

1.2 Summary

1. Employment and Social Development Canada has a requirement for American Sign Language
(ASL) and Langue des signes du Québécois (LSQ) translation services for legal / technical
documents.

2. Employment and Social Development Canada (ESDC) intends to translate the Convention on the
Rights of Persons with Disabilities (CRPD) and its Optional Protocol (OP) from English text to
American Sign Language (ASL) and French text to la langue des signes Québécoise (LSQ).
ESDC will make video recordings of these translations available to the public on a website and
the videos also may be distributed to Canadians on DVDs or other storage devices as required.

3. Following are the list of services required by Canada:

e Translation of text to sign language (English text to ASL and French text to LSQ)

e Video recording/production (ensure accurate and quality recording of sign language translations)

e Video post-production (editing and final production of sign language videos).

¢ Video production services will be provided by ESDC in the National Capital Region.

4. The period of the contract is from contract award to March 31, 2018.
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1.3 Debriefings
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the

request to the Contracting Authority within 15 working days from receipt of the results of the bid
solicitation process. The debriefing may be in writing, by telephone or in person.
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PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2017-04-27) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation, with the exception of the following:

1. Replace references to ‘Public Works and Government Services Canada’ with ‘Employment and
Social Development Canada’;

2. Delete Section 02, Procurement Business Number, in its entirety;

3. Revise Subsection 2d. of Section 05, Submission of Bids, to read:
“send its bid only to the physical or e-mail address specified on Page 1".

4, Subsection 5.4 of Section 05 is amended as follows:

Delete: sixty (60) days
Insert: ninety calendar (90) days

5. Delete Subsections la. and 1b. of Section 12, Rejection of Bid, in their entirety.
6. Delete Subsection 2. of Section 20, Further Information, in its entirety.
2.2 Submission of Bids

Bids must be received at the email address nc-solicitations-gd@hrsdc-rhdcc.gc.ca, by the time and
date indicated on the cover page of this RFP document.

It is the Bidders responsibility to ensure their proposal and all associated documents are received in full and on
time. It is advised that Bidders send the proposal in advance of the closing time to ensure confirmation of
receipt. Bidders should ensure e-mails do not exceed 13MB to avoid problems with transmission.

2.3 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than 10 calendar days
before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary” at each relevant item. Iltems identified as "proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
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eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be
distributed to all Bidders may not be answered by Canada.

2.4 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their offer, by deleting the name of the Canadian province or
territory specified and inserting the name of the Canadian province or territory of their choice. If no
change is made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

25 Basis for Canada’s Ownership of Intellectual Property

Employment and Social Development Canada has determined that any intellectual property rights arising
from the performance of the Work under the resulting contract will belong to Canada, for the following
reasons, as set out in the Policy on Title to Intellectual Property Arising Under Crown Procurement
Contracts: the main purpose of the Contract, or of the deliverables contracted for, is to generate
knowledge and information for public dissemination and where the Foreground IP consists of material
subject to copyright, with the exception of computer software and all documentation pertaining to that
software.
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PART 3 - BID PREPARATION INSTRUCTIONS

3.1 Bid Preparation Instructions

Canada requests that Bidders provide their full company name and address, e-mail address, as well as
contact name, and telephone number.

Canada requests that bidders provide their bid in separately bound sections, in two separate envelopes,
when submitted in hard copy, and in two separate files, when in soft copy, as follows:

Section I: Technical Bid 1 soft copy via e-mail to nc-solicitations-gd@hrsdc-rhdcc.gc.ca;
Section Il: Financial Bid 1 soft copy via e-mail to nc-solicitations-gd@hrsdc-rhdcc.gc.ca; and
Section IlI: Certifications 1 soft copy via e-mail to nc-solicitations-gd@hrsdc-rhdcc.gc.ca.

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

Canada requests that Bidders follow the format instructions described below in the preparation of their
bid:

€) use 8.5 x 11 inch (216 mm x 279 mm) paper format;
(b) use a numbering system that corresponds to the bid solicitation.

Section [: Technical Bid

In their technical bid, Bidders should demonstrate their understanding of the requirements contained in
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their
capability and describe their approach in a thorough, concise and clear manner for carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in
the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that
Bidders address and present topics in the order of the evaluation criteria under the same headings. To
avoid duplication, Bidders may refer to different sections of their bids by identifying the specific paragraph
and page number where the subject topic has already been addressed.

All mandatory technical criteria are identified specifically with the words “shall”, “must”, or “will". The
Technical Bid must demonstrate compliance with all mandatory evaluation criteria and must also
specifically respond to each of the point-rated evaluation criteria.

Section Il Financial Bid

Bidders must submit their Financial Bid in Canadian funds, in accordance with the Pricing Schedule
detailed in Attachment 1 to Part 3 The total amount of Goods and Services Tax (GST) or Harmonized
Sales Tax (HST), as applicable, must be shown separately, if applicable.

Section IlI: Certifications

Bidders must submit the certifications required under Part 5.
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ATTACHMENT 1 TO PART 3
Pricing Schedule

The bidder must complete this pricing schedule and include it in its Financial Bid.

Any estimated level of services specified in this pricing schedule is provided for bid evaluation price
determination purposes only. Levels of efforts are provided as estimates only, and must not be construed
as a commitment by ESDC to respect those estimates in any resulting contract.

The Bidder must complete the pricing schedule below using the document entitled Convention on the
Rights of Persons with Disabilities and Optional Protocol at Annex C of the RFP to estimate the level
of effort required to complete each phase of work. The Bidder must identify resource(s) for each of the
three phases of work and provide a firm hourly rate for the proposed resource(s). The total bid evaluation
price will be used to evaluate the Bidder’s financial proposal.

Phase 1) Translation of text to sign language
(English text to ASL and French text to LSQ)

No. | Role/Proposed Firm Hourly Rate Estimated number of Hours | Total Price
Resource(s) Estimate (Hourly

Rate x Estimated
Number of
Hours)

1 $

2 $

3 $

4 $

5 $

6 $

A)Total Bid Price | $
(Customs duties are included and Applicable Taxes are extra)

Phase 2) Video recording/production
(Ensure accurate and quality recording of sign language translations)

No. | Role/Proposed Firm Hourly Rate Estimated number of Hours | Total Price
Resource(s) Estimate (Hourly

Rate x Estimated
Number of
Hours)

1 $

2 $

3 $

4 $

5 $

6 $

B)Total Bid Price | $
(Customs duties are included and Applicable Taxes are extra)
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Phase 3) Video post-production
(Editing and final production of sign language videos)

No. | Role/Proposed Firm Hourly Rate Estimated number of Hours | Total Price
Resource (s) Estimate (Hourly

Rate x Estimated
Number of
Hours)

1 $

2 $

3 $

4 $

5 $

6 $

C)Total Bid Price | $
(Customs duties are included and Applicable Taxes are extra)

Total Bid Evaluation PriceA+B +C: $

In order to book studio time and video production services, please advise on the estimated number of
hours required for filming in studio as well as the estimated number of hours for post-production services.
This estimate will only be used to coordinate studio time with ESDC'’s video production supplier.

Estimated filming hours required for filming and post production:
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1

(@)

(b)

41.1

41.2

Evaluation Procedures

Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.

An evaluation team composed of representatives of Canada will evaluate the bids.
Technical Evaluation

4.1.1.1 Mandatory Technical Criteria

See Annex “B”

4.1.1.2 Point Rated Technical Criteria

See Annex “B”

Financial Evaluation

The price of the offer will be evaluated in Canadian dollars, Applicable Taxes excluded.

4.2

Basis of Selection

The Highest Combined Rating will be selected on a 70% (Technical Criteria) / 30% (Price) basis.

1. To be declared responsive, a bid must:

a)
b)

2.

Comply with all the requirements of the bid solicitation; and
Meet all mandatory criteria.

Bids not meeting (a) or (b) will be declared non-responsive.

The selection will be based on the highest responsive combined rating of technical merit and
price. The ratio will be 70% for the technical merit and 30% for the price.

To establish the technical merit score, the overall technical score for each responsive bid will be
determined as follows: total number of points obtained / maximum number of points available
multiplied by the ratio of 70%.

To establish the pricing score, each responsive bid will be prorated against the lowest evaluated
price and the ratio of 30%.

For each responsive bid, the technical merit score and the pricing score will be added to
determine its combined rating.

Neither the responsive bid obtaining the highest technical score nor the one with the lowest
evaluated price will necessarily be accepted. The responsive bid with the highest combined rating
of technical merit and price will be recommended for award of a contract.
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The table below illustrates an example where all three bids are responsive and the selection of the
contractor is determined by a 70/30 ratio of technical merit and price, respectively. The total available
points equals 135 and the lowest evaluated price is $45,000 (45).

Basis of Selection - Highest Combined Rating Technical Merit (70%) and Price (30%)

Bidder 1 Bidder 2 Bidder 3
Overall Technical Score 115/140 89/140 92/140
Bid Evaluated Price $55,000.00 $50,000.00 $45,000.00
Technical Merit 115/140 x 70 = 89/140 x 70 = 92/140 x 70 =
Score 57.50 44.50 46.00
Calculations
Pricing Score 45/55 x 30 = 45/50 x 30 = 45/45 x 30 =
9 24.55 27.00 30.00
Combined Rating 82.05 71.50 76.00
Overall Rating 1st 3rd 2nd
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PART 5 — CERTIFICATIONS AND ADDITIONAL INFORMATION
Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times.
Canada will declare a bid non-responsive, or will declare a contractor in default, if any certification made
by the Bidder is found to be untrue whether during the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder's
certifications. Failure to comply with this request will render the bid non-responsive or will constitute a
default under the Contract.

5.1 Mandatory Certifications Precedent to Contract Award

The certifications and additional information listed below should be submitted with the bid but may be
submitted afterwards. If any of these required certifications or additional information is not completed and
submitted as requested, the Contracting Authority will so inform the Bidder and provide the Bidder with a
time frame within which to meet the requirement.

Failure to provide the certifications or the additional information listed below within the time frame
specified will render the bid non-responsive.

5.1.1 Declaration of Convicted Offences

If requested by the Contracting Authority, pursuant to subsection Declaration of Convicted
Offences of section 01 of the Standard Instructions, the Bidder must provide a completed
Declaration Form (http://www.tpsgc-pwgsc.gc.ca/ci-iffformulaire-form-eng.html), to be given
further consideration in the procurement process.

Integrity Provisions — List of Names

Bidders, who are incorporated, including those bidding as a joint venture, must provide a
complete list of names of all individuals who are currently directors of the Bidder.

Bidders bidding as sole proprietorship, as well as those bidding as a joint venture, must provide
the name of the owner(s).

Bidders bidding as societies, firms or partnerships do not need to provide lists of names.
5.1.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the
Bidder is a Joint Venture, is not named on the Federal Contractors Program (FCP) for
employment equity "ECP Limited Eligibility to Bid" list
(http://www.labour.gc.ca/eng/standards_equity/eq/emp/fcp/list/inelig.shtml) available from Human
Resources and Social Development Canada (ESDC) - Labour's website

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the
Bidder if the Bidder is a Joint Venture, appears on the “ECP Limited Eligibility to Bid “list at the
time of contract award.

Page 10 of - de 70



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. File No. - N° du dossier

100009410 100009410

5.2 Former Public Servant Certification

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPS, bidders must provide in
writing before contract award for each question below, the answer and, as applicable, the information
required.

If the Contracting Authority has not received the answer to the question and, as applicable, the
information required by the time the evaluation of bids is completed, Canada will inform the Bidder of a
time frame within which to provide the answer and, as applicable, the information required. Failure to
comply with Canada’s request and meet the requirement within the prescribed time frame will render the
bid non-responsive.

Definitions
For the purposes of this clause,

"former public servant" is any former member of a department as defined in the Financial Administration
Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the

Royal Canadian Mounted Police. A former public servant may be:

(a) an individual;

(b) an individual who has incorporated;

(c) a partnership made of former public servants; or

(d) a sole proprietorship or entity where the affected individual has a controlling or major interest in
the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has been
made to facilitate the transition to retirement or to other employment as a result of the implementation of
various programs to reduce the size of the Public Service. The lump sum payment period does not
include the period of severance pay, which is measured in a like manner.

"pension” means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits
Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant to the
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation
Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament
Retiring Allowances Act, R.S., 1985, c. M-5, and that portion of pension payable to the Canada Pension
Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension?

Yes( ) No( )

If so, the Bidder must provide the following information for all FPS in receipt of a pension, as applicable:

€) name of former public servant; and
(b) date of termination of employment or retirement from the Public Service.

By providing this information, bidders agree that the successful Bidder’s status, with respect to being a
former public servant in receipt of a pension, will be reported on departmental websites as part of the
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published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force
Adjustment Directive?

Yes( ) No( )

If so, the Bidder must provide the following information:

a) name of former public servant;

b) conditions of the lump sum payment incentive;

C) date of termination of employment;

d) amount of lump sum payment;

e) rate of pay on which lump sum payment is based;

f) period of lump sum payment including start date, end date and number of weeks; and

0) number and amount (professional fees) of other contracts subject to the restrictions of a work

force reduction program.

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid
to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

5.3 Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every
individual proposed in its bid will be available to perform the Work as required by Canada's
representatives and at the time specified in the bid solicitation or agreed to with Canada's
representatives. If for reasons beyond its control, the Bidder is unable to provide the services of an
individual named in its bid, the Bidder may propose a substitute with similar qualifications and
experience. The Bidder must advise the Contracting Authority of the reason for the substitution and
provide the name, qualifications and experience of the proposed replacement. For the purposes of this
clause, only the following reasons will be considered as beyond the control of the Bidder: death,
sickness, maternity and parental leave, retirement, resignation, dismissal for cause or termination of an
agreement for default.

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that
it has the permission from that individual to propose his/her services in relation to the Work to be
performed and to submit his/her résumé to Canada. The Bidder must, upon request from the
Contracting Authority, provide a written confirmation, signed by the individual, of the permission given to
the Bidder and of his/her availability. Failure to comply with the request may result in the bid being
declared non-responsive.

5.4 Education and Experience

The Bidder certifies that all the information provided in the résumés and supporting material submitted
with its bid, particularly the information pertaining to education, achievements, experience and work
history, has been verified by the Bidder to be true and accurate. Furthermore, the Bidder warrants that
every individual proposed by the Bidder for the requirement is capable of performing the Work
described in the resulting contract.
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PART 6 — SECURITY, FINANCIAL AND OTHER REQUIREMENTS
1. Security Requirement

N/A
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PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

1. Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the
laws in force in Ontario.

2. Priority of Documents
If there is a discrepancy between the wordings of any documents that appear on the list, the wording of

the document that first appears on the list has priority over the wording of any document that
subsequently appears on the list.

a) the Articles of Agreement;
b) the General Conditions 2035 - Higher Complexity - Services (2016-04-04);
C) the Supplemental General Condition 4007 — Canada to Own Intellectual Property Rights in

Foreground Information (2010-08-16)
d) Annex “A” Statement of Work;

e) Annex “B” Evaluation Criteria; and
f) the Contractor's bid dated
3. Statement of Work

The Contractor must perform the Work in accordance with the Statement of Work at Annex "A".

4, Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

Whenever ‘Public Works and Government Services Canada’ appears in any of the standard clauses or
the General or Supplemental Conditions replace with “Employment and Social Development Canada”.

4.1 General Conditions

2035 (2016-04-04), General Conditions - Higher Complexity - Services, apply to and form part of the
Contract, with the following exceptions:

4.1.1 Delete reference to ‘Client Reference Number (CRN)’ and ‘Procurement Business Number (PBN)’
from Section 12, sub-section 2.a

4.1.2 Delete sub-sections 14

4.1.3 Delete sub-sections 15

4.1.4 Delete sub-sections 19

4.1.5 Delete sub-sections 20

5. Security Requirement
There is no security requirement associated with the requirement.
6. Period of the Contract

The period of the Contract is from contract award to March 31, 2018 inclusive.
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7. Authorities

7.1 Contracting Authority

The Contracting Authority for the Contract is:
Name: Melissa Bechamp

Title: Senior Procurement Officer

Email: melissa.bechamp@hrsdc-rhdcc.gc.ca
Employment and Social Development Canada

The Contracting Authority is responsible for the management of the Contract and any changes to the
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions
from anybody other than the Contracting Authority.

7.2 Project Authority

The Project Authority for the Contract is:

To be provided at time of Contract award

The Project Authority is the representative of the department or agency for whom the Work is being
carried out under the Contract and is responsible for all matters concerning the technical content of the
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope
of the Work can only be made through a contract amendment issued by the Contracting Authority.

7.3 Contractor's Representative
The Contractor's Representative for the Contract is:

To be provided at time of Contract award

8. Payment
8.1 Basis of Payment — Fixed Time Rate
8.1.1 Fees

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the
Contractor will be paid all-inclusive rates as detailed in the table below. Customs duties are included and
Applicable Taxes are extra.

Page 15 of - de 70



Solicitation No. - N° de l'invitation

100009410

Amd. No. - N° de la modif.

File No. - N° du dossier

100009410

Phase 1) Translation of text to sign language
(English text to ASL and French text to LSQ)

No. | Role/Proposed Firm Hourly Rate Estimated number of Hours | Total Price
Resource(s) Estimate (Hourly
Rate x Estimated
Number of
Hours)
1 $
2 $
3 $
4 $
5 $
6 $
A)Total Bid Price | $
(Customs duties are included and Applicable Taxes are extra)
Phase 2) Video recording/production
(Ensure accurate and quality recording of sign language translations)
No. | Role/Proposed Firm Hourly Rate Estimated number of Hours | Total Price
Resource(s) Estimate (Hourly
Rate x Estimated
Number of
Hours)
1 $
2 $
3 $
4 $
5 $
6 $
B)Total Bid Price | $
(Customs duties are included and Applicable Taxes are extra)
Phase 3) Video post-production
(Editing and final production of sign language videos)
No. | Role/Proposed Firm Hourly Rate Estimated number of Hours | Total Price
Resource(s) Estimate (Hourly
Rate x Estimated
Number of
Hours)
1 $
2 $
3 $
4 $
5 $
6 $
C)Total Bid Price | $

(Customs duties are included and Applicable Taxes are extra)
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Total Price A+B+C: $

Applicable Taxes: $

Total Price: $
8.2 Limitation of Expenditure
1. Canada's total liability to the Contractor under the Contract must not exceed $ _ (insert amount)
. Customs duties are included and Applicable Taxes are extra.

2. Noincrease in the total liability of Canada or in the price of the Work resulting from any design
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor
unless these design changes, modifications or interpretations have been approved, in writing, by
the Contracting Authority before their incorporation into the Work. The Contractor must not
perform any work or provide any service that would result in Canada’s total liability being
exceeded before obtaining the written approval of the Contracting Authority. The Contractor must
notify the Contracting Authority in writing as to the adequacy of this sum:

a. whenitis 75 percent committed, or

b. four (4) months before the contract expiry date, or

c. as soon as the Contractor considers that the contract funds provided are inadequate for
the completion of the Work,
whichever comes first.

3. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada's liability.

9. Method of Payment
9.1 Monthly Payment

Canada will pay the Contractor on a monthly basis for work performed during the month covered by the
invoice in accordance with the payment provisions of the Contract if:
a.

b.

C.

10.

2.

an accurate and complete invoice and any other documents required by the Contract have been
submitted in accordance with the invoicing instructions provided in the Contract;

all such documents have been verified by Canada;

the Work performed has been accepted by Canada.

Invoice Submission

Invoices must be submitted in the Contractor's name, either by mail to the address on the cover
page or by e-mail to the Project Authority (see article 7.2). The Contractor must submit invoices
for each delivery or shipment; invoices must only apply to the Contract. Each invoice must
indicate whether it covers partial or final delivery.

Invoices must show:

a. the date, the name and address of the client department, item or reference numbers,
deliverable/description of the Work, contract number, and financial code(s);
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b. details of expenditures (such as item, quantity, unit of issue, unit price, fixed time labour
rates and level of effort, subcontracts, as applicable) in accordance with the Basis of
Payment, exclusive of Applicable Taxes;

c. deduction for holdback, if applicable;
d. the extension of the totals, if applicable; and

e. if applicable, the method of shipment together with date, case numbers and part or
reference numbers, shipment charges and any other additional charges.

3. Applicable Taxes must be specified on all invoices as a separate item along with corresponding
registration numbers from the tax authorities. All items that are zero-rated, exempt or to which
Applicable Taxes do not apply, must be identified as such on all invoices.

4. By submitting an invoice, the Contractor certifies that the invoice is consistent with the Work
delivered and is in accordance with the Contract.

10.1. T1204 Information Reporting by Contractor

1. Pursuant to paragraph 221 (1)(d) of the Income Tax Act, R.S. 1985, c.1 (5th Supp.), payments
made by departments and agencies to contractors under applicable services contracts (including
contracts involving a mix of goods and services) must be reported on a T1204 Government
Service Contract Payments slip.

11. Certifications

11.1  The continuous compliance with the certifications provided by the Contractor in its bid and the
ongoing cooperation in providing associated information are conditions of the Contract.
Certifications are subject to verification by Canada during the entire period of the Contract. If the
Contractor does not comply with any certification, fails to provide the associated information, or if
it is determined that any certification made by the Contractor in its bid is untrue, whether made
knowingly or unknowingly, Canada has the right, pursuant to the default provision of the Contract,
to terminate the Contract for default.

12. Foreign Nationals (Canadian Contractor)

The Contractor must comply with Canadian immigration requirements applicable to foreign nationals
entering Canada to work temporarily in fulfillment of the Contract. If the Contractor wishes to hire a
foreign national to work in Canada to fulfill the Contract, the Contractor should immediately contact the
nearest Service Canada regional office to enquire about Citizenship and Immigration Canada's
requirements to issue a temporary work permit to a foreign national. The Contractor is responsible for all
costs incurred as a result of non-compliance with immigration requirements.

13. Proactive Disclosure of Contracts with Former Public Servants

Remark to Contracting Authority: Insert the following clause if the Contractor is a FPS in receipt of a
PSSA pension.

By providing information on its status, with respect to being a former public servant in receipt of a Public
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be
reported on departmental websites as part of the published proactive disclosure reports, in accordance
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

Page 18 of - de 70



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. File No. - N° du dossier

100009410 100009410

14, Intellectual Property

Canada to Own Intellectual Property Rights in Foreground Information

01 Interpretation

02 Disclosure of Foreground Information

03 Canada to Own Intellectual Property Rights in Foreground Information
04 License to Intellectual Property Rights in Background Information

05 Right to License

06 Access to Information; Exception to Contractor Rights

07 Waiver of Moral Rights

e Copyright (Re: 6.5)
01 Interpretation
1. In the Contract,

"Background Information" means all Technical Information that is not Foreground Information and that is
proprietary to or the confidential information of the Contractor, its Subcontractors or any other supplier of
the Contractor;

"Firmware" means any computer program stored in integrated circuits, read-only memory or other similar
devices;

"Foreground Information” means any Invention first conceived, developed or reduced to practice as part
of the Work under the Contract and all other Technical Information conceived, developed or produced as
part of the Work under the Contract;

"Intellectual Property Right" means any intellectual property right recognized by the law, including any
intellectual property right protected through legislation (such as that governing patents, copyright,
industrial design, integrated circuit topography, or plant breeders' rights) or arising from protection of
information as a trade secret or as confidential information;

"Invention" means any new and useful art, process, machine, manufacture or composition of matter, or
any new and useful improvement in any art, process, machine, manufacture or composition of matter,
whether or not patentable;

"Software" means any computer program whether in source or object code (including Firmware), any
computer program documentation recorded in any form or medium, and any computer database, and
includes modifications to any of the foregoing;

"Technical Information” means all information of a scientific, technical or artistic nature relating to the
Work, whether oral or recorded in any form or medium and whether or not subject to copyright, including
but not limited to any Inventions, designs, methods, processes, techniques, know-how, models,
prototypes, patterns, samples, schematics, experimental or test data, reports, drawings, plans,
specifications, photographs, collections of information, manuals and any other documents, and Software.
Technical Information does not include data concerned with the administration of the Contract by Canada
or the Contractor, such as internal financial or management information, unless it is a deliverable under
the Contract.
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02 Disclosure of Foreground Information

1.

The Contractor shall promptly report and fully disclose to the Minister all Foreground Information
that could be Inventions, and shall report and fully disclose to the Minister all other Foreground
Information not later than the time of completion of the Work or at such earlier time as the
Minister or the Contract may require.

Before and after final payment to the Contractor, the Minister shall have the right to examine all
records and supporting data of the Contractor which the Minister reasonably deems pertinent to
the identification of Foreground Information.

03 Canada to Own Intellectual Property Rights in Foreground Information

1.

Without affecting any Intellectual Property Rights or interests therein that have come into being
prior to the Contract, all Intellectual Property Rights in the Foreground Information shall
immediately, as soon as they come into existence, vest in and remain the property of Canada.
The Contractor shall have no right in or to any such Intellectual Property Rights in the Foreground
Information except any right that may be granted in writing by Canada.

The Contractor shall incorporate the copyright symbol and either of the following copyright
notices, as appropriate, into all Foreground Information that is subject to copyright, regardless of
the form in or medium upon which it is recorded:

(c) HER MAJESTY THE QUEEN IN RIGHT OF CANADA (year)
or
(c) SA MAJESTE LA REINE DU CHEF DU CANADA (year)

(i) For greater certainty, the Contractor agrees that where the Work under the Contract involves
the preparation of a database or other compilation using information or data supplied by Canada
or personal information referred to in paragraph (i), then the Contractor shall not use or disclose
any such information or data or personal information for any purpose other than completing the
Work under the Contract. The Contractor shall not dispose of such information or data or
personal information except by returning it to Canada. The Contractor shall comply with the
General Conditions of the Contract in regard to maintaining the confidentiality of such information,
data, or personal information. Unless the Contract otherwise expressly provides, the Contractor
shall deliver to Canada all such information, data, or personal information, together with every
copy, draft, working paper and note thereof that contains such information, data, or personal
information upon completion or termination of the Contract or at such earlier time as the Minister
may require.

(i) For greater certainty and without limiting sub-section 03(1), if the Work under the Contract
involves the collection of personal information as that term is defined in the Privacy Act (R.S.C., c.
P-21), then all Intellectual Property Rights in and title to that personal information shall,
immediately upon the collection of it by the Contractor, vest in Canada, and the Contractor shall
have no right or interest in it.

The Contractor shall execute such conveyances or other documents relating to the Intellectual
Property Rights in the Foreground Information as the Minister may require, and the Contractor
shall, at Canada's expense, afford the Minister all reasonable assistance in the preparation of
applications and in the prosecution of any applications for registration of any Intellectual Property
Right in any jurisdiction, including without limitation the assistance of the inventor in the case of
Inventions.
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04 License to Intellectual Property Rights in Background Information

1.

The Contractor hereby grants to Canada a non-exclusive, perpetual, irrevocable, world-wide,
fully-paid and royalty-free license to exercise such of the Intellectual Property Rights in any
Background Information incorporated into the Work or necessary for the performance of the Work
as may be required for the following purposes:

1. for the use, operation, maintenance, repair or overhaul of the Work;

2. in the manufacturing of spare parts for maintenance, repair or overhaul of any custom
part of the Work by Canada if those parts are not reasonably available to enable timely
maintenance, repair or overhaul,

3. for disclosure to any contractor engaged by Canada (or bidder for such a contract) to be
used solely for a purpose set out in paragraph (a) or (b), but only if the Contractor is
unable or unwilling to carry out the maintenance, repair or overhaul or provide the spare
parts on reasonable commercial terms and within reasonable delivery times;

and the Contractor agrees to make any such Background Information (including, in the case of
Software, source code) promptly available to Canada for any such purpose.

The Contractor hereby further grants to Canada a non-exclusive, perpetual, irrevocable, world-
wide, fully-paid and royalty-free license to exercise such of the Intellectual Property Rights in the
Background Information incorporated into the Work or necessary for the performance of the Work
as are necessary in order for Canada to modify, improve or further develop the Foreground
Information. Canada's rights under this subsection 2 shall not include the right to reproduce the
whole or part of any deliverable under the Contract that does not incorporate Foreground
Information, save that Canada may reproduce any drawings, plans, designs, or other Background
Information that are subject to copyright or industrial design protection, for purposes of
modification, improvement or further development of the Foreground Information by or for
Canada. The Contractor agrees to make any such Background Information (including, in the case
of Software, source code) promptly available to Canada for any such purpose.

Notwithstanding subsections 1 and 2, the license set out therein shall not apply to any Software
that is subject to detailed license conditions that are set out elsewhere in the Contract.

The Contractor acknowledges that, subject to paragraph (c) of subsection 1, Canada may wish to
award contracts for any of the purposes contemplated in subsections 1 and 2 and that such
contract awards may follow a competitive process. The Contractor agrees that Canada's license
in relation to the Intellectual Property Rights in Background Information includes the right to
disclose the Background Information to bidders for such contracts, and to sub-license or
otherwise authorize the use of that information by any contractor engaged by Canada solely for
the purpose of carrying out such a contract. Canada shall require bidders and the contractor not
to use or disclose any Background Information except as may be necessary to bid for or to carry
out that contract.

Where the Intellectual Property Rights in any Background Information are owned by a
Subcontractor at any tier, the Contractor shall either obtain a license from that Subcontractor that
permits compliance with subsections 1 and 2 or arrange for the Subcontractor to convey directly
to Canada the same rights by execution of the form provided for that purpose by the Minister, in
which case the Contractor shall deliver that form to the Minister, duly completed and executed by
the Subcontractor, no later than the time of disclosure to Canada of that Background Information.

05 Right to License

The Contractor represents and warrants that the Contractor has, or the Contractor undertakes to obtain,
the right to grant to Canada the license to exercise the Intellectual Property Rights in the Background
Information as required by the Contract.
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06 Access to Information; Exception to Contractor Rights

1. Subject to the Access to Information Act, R.S.C., c. A-1 and to any right of Canada under the

Contract, Canada shall not release or disclose outside the Government of Canada any
Background Information delivered to Canada under the Contract that is confidential information or
a trade secret of the Contractor or a Subcontractor.

Nothing in these terms and conditions shall be construed as limiting Canada's right to exercise
the Intellectual Property Rights in any Background Information, or to disclose any Background
Information, to the extent that such information:

1. is or becomes in the public domain, or to the extent that the Contractor does not benefit
from or ceases to benefit from any intellectual property rights protection for such
information under legislation or at law (other than under the terms of the Contract), for
any reason including as a result of Canada's use or disclosure of deliverables under the
Contract for any purpose whatever that is not expressly excluded under the Contract;

2. is or becomes known to Canada from a source other than the Contractor, except from
any source that is known to Canada to be under an obligation to the Contractor not to
disclose the information;

3. isindependently developed by or for Canada; or

4. is disclosed under compulsion of a legislative requirement or any order of a court or other
tribunal having jurisdiction.

07 Waiver of Moral Rights

1.

The Contractor shall provide to Canada, at the completion of the Work or at such other time as
the Minister may require, a written permanent waiver of moral rights (as that term is defined in the
Copyright Act, R.S.C., c. C-42), in a form acceptable to the Minister, from every author that
contributed to any Foreground Information which is subject to copyright protection and which is
deliverable to Canada under the terms of the Contract.

If the Contractor is an author of the Foreground Information referred to in subsection 1, the
Contractor hereby permanently waives the Contractor's moral rights in that Foreground
Information.

Copyright (Re: 6.5)
Copyright

1.

In this section,

"Material® means anything that is created or developed by the Contractor as part of the Work
under the Contract, and in which copyright subsists, but does not include computer programs and
related software documentation.

"Moral Rights" has the same meaning as in the Copyright Act, R.S.C. 1985, c. C-42.

Copyright in the Material shall vest in Canada and the Contractor shall incorporate in all Material
the copyright symbol and either of the following notices, as appropriate:

(c) HER MAJESTY THE QUEEN IN RIGHT OF Canada (year)
or

(c) SA MAJESTE LA REINE DU CHEF DU CANADA (year)
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3. Atthe completion of the Contract, or at such other time as the Contract or the Minister may
require, the Contractor shall fully and promptly disclose to the Minister all Material created or
developed under the Contract.

4. Where copyright in any Material vests in Canada under the Contract, the Contractor shall execute
such conveyances and other documents relating to title or copyright as the Minister may require.

5. The Contractor shall not use, copy, divulge or publish any Material except as is necessary to
perform the Contract.

6. Atthe request of the Minister, the Contractor shall provide to Canada, at the completion of the
Work or at such other time as the Minister may require, a written permanent waiver of Moral
Rights, in a form acceptable to the Minister, from every author that contributed to the Material.

7. If the Contractor is an author of the Material, the Contractor hereby permanently waives the
Contractor's Moral Rights in respect of the Material.
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ANNEX"A"
STATEMENT OF WORK

1. Title

Request for Proposal: American Sign Language (ASL) and Langue des signes Québécoise (LSQ)
translation services for legal / technical documents.

2. Objectives

The goal of this Request for Proposal is to have a qualified vendor, with experience and expertise in
interpreting complex information and terminology, to translate the United Nations Convention on the
Rights of Persons with Disabilities (CRPD) and its Optional Protocol (OP) from text to ASL and LSQ for a
series of ASL and LSQ videos that will be shared publically.

For the purpose of this Request for Proposal, complex information and terminology can include
vocabulary, concepts, and expressions used in human rights treaties, legal documents, legislation, and
parliamentary proceedings, or other language similar to that used in the CRPD.

For the purpose of this Request for Proposal, “interpretation” is defined as providing sign language
interpretation from the unscripted spoken word and “translation” is defined as providing sign language
interpretation of written text.

3. Background Statement

Canada ratified the CRPD on March 11, 2010. The CRPD is an international human rights treaty aimed at
promoting, protecting and ensuring the equal enjoyment of all human rights and fundamental freedoms by
persons with disabilities. The OP establishes allows individuals or groups to submit a complaint to the
Committee on the Rights of Persons with Disabilities (Committee) alleging violations of the substantive
rights protected under the CRPD.

To ensure equal access to the CRPD and OP, the documents will be translated to ASL and LSQ.

4, Scope

Employment and Social Development Canada (ESDC) intends to translate the CRPD and OP from
English text to ASL and French text to LSQ. ESDC will make video recordings of these translations
available to the public on a website and the videos also may be distributed to Canadians on DVDs or

other storage devices as required.

This work will be 41 pages of English text and 48 pages of French text (12 pt. font Arial; 1.5 line spacing;
and 2.86 cm margins). This work is to be completed before March 31, 2018.

The Vendor will be paid on the hourly rates established by this Request for Proposal for each of the three
phases of work:

1) Translation of text to sign language (English text to ASL and French text to LSQ)
2) Video recording/production (ensure accurate and quality recording of sign language translations)
3) Video post-production (editing and final production of sign language videos).

French and English translations of all written text will be provided to the Vendor in a standardized format
(12 pt. font Arial; 1.5 line spacing; and 2.86 cm margins).
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Video production services will be provided by ESDC in the National Capital Region. The Vendor must be
able to work in the studio chosen by ESDC in the National Capital Region.

The Vendor will work closely with video service professionals to advise them on technical aspects of
filming and editing the videos (e.g. video length, where to make cuts, etc.). All decisions made about the
translation video production will be done in consultation with the Vendor or an ESDC authorized project
team member. Filming of translations to ASL and LSQ may take place consecutively in one studio on
different dates but occasionally require the filming to take place concurrently in two studios.

The Vendor’s Project Lead and their professional resources will work with the video professionals,
government staff and other individuals responsible for successfully completing this project.

5. Ensuring high quality

The key goal of this work is to produce high quality ASL and LSQ translations of the CRPD and OP. The
English-ASL/French-LSQ translations must respect the grammatical rules and structure of the target
language (ASL/LSQ). The sequence of the original content may need to be reconfigured, without
compromising message equivalency, to best respect and represent the linguistic features and discourse
conventions of ASL/LSQ. The translations must have linguistic and cultural clarity for the target audience.
The equivalence and congruence of the message between ASL and LSQ translations must also be
ensured to be of the highest standard possible. Final videos are to have a similar look and feel.

The Vendor is responsible for reviewing videos for quality assurance purposes, providing guidance and
feedback on the videos and providing final approval to the video production team before the videos are
submitted to the Project Authority.

A Work Methodology must be provided by the Bidder. The purpose of the Work Methodology is for the
Bidder to describe their methodological approach to ensuring the highest quality for the translation of the
CRPD to ASL and LSQ. The Work Methodology must demonstrate that the Bidder has assembled a team
that includes the roles or functions below. It should be noted that one interpreter can perform multiple
roles.

e Project Lead
0 The Project Lead will oversee the translation of all of the work and professional
resources to produce high quality and congruent ASL and LSQ translations of the
CRPD and OP. The Project lead will be the key contact with the Project Authority.

e ASL Translation
0 The ASL interpreter(s) will work with the team to translate the CRPD and OP from
English text into ASL. The ASL Interpreter(s) will interpret the CRPD and OP on
video.

e LSQ Translation
0 The LSQ interpreter(s) will work with the team to translate the CRPD and OP from
French text into LSQ. The LSQ Interpreter(s) will interpret the CRPD and OP on
video.

e Message Equivalency:
0 The Message Equivalency role or function will ensure the equivalence and
congruence between the ASL and LSQ translation of the CRPD and OP from English
text to ASL and from French text to LSQ.

Additional roles can be added to this team; however, the work methodology must address how the roles
indicated above will be carried out.

6. Constraints
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All professionals to work on this project must be available to work within the National Capital Region for
the duration of project without expense to the Project Authority.

Page 26 of - de 70



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. File No. - N° du dossier

100009410 100009410

ANNEX “B”

Technical Evaluation
Mandatory Technical Criteria

The bid must meet the mandatory technical criteria specified below. The Bidder must provide the
necessary documentation to support compliance with this requirement.

Bids which fail to meet the mandatory technical criteria will be declared non-responsive. Each mandatory
technical criterion should be addressed separately.

Number | Mandatory Technical Criteria Met/Not Met Cross Reference to
Proposal

M1 The Bidder must provide a CV for each
member of the proposed team. The CVs must
demonstrate that, overall, the proposed team
meets the following requirements:

e A Project Lead with a minimum of 3
years of experience managing a unified
team that consists of quadruple
languages (specifically English, French,
ASL and LSQ)

e At least one team member must have
a minimum of 5 years of experience
providing ASL or LSQ interpretation, in
real time;

e At least one team member must have
experience translating complex*
terminology from text to ASL and LSQ
within the past 6 years (*as defined in
the Statement of Work, Section 2.
Objectives);

e All team members must have
educational credentials or accreditation
by or affiliation to a membership or a
professional organization or association
for ASL or LSQ interpretation. If a team
member does not have the educational
credentials, accreditation, or any
affiliations, the bidder must provide a
*rationale as to how the team member is
qualified; and

e All team members must have the skills
and knowledge needed to complete the
required work, as per their assigned
role(s)/function(s) on the team.

M2 The Bidder must provide a detailed work
methodology that includes the following
components:

e A description of the individual role(s) of each
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team member, which also describes how
each of the different professional roles will
work together to complete the work. At
minimum, the team must reflect the
following functions:

o Project Lead

0 ASL translation

0 LSQ translation

0 Message equivalency

e The approach that will be used to translate
the CRPD from English text to ASL and from
French text to LSQ.

e The methodology that will be taken to
ensure high quality accurate translations of
the CRPD from English text to ASL and from
French text to LSQ, that:

0 respect grammatical rules and
structure

o0 have linguistic and cultural clarity for
the target audience; and

0 accurately convey the meaning and
spirit of the CRPD.

e The methodology that will be taken to
ensure equivalence and congruence of
messaging between ASL and LSQ
translations.

e The approach that will be taken to ensure a
common look and feel between final videos.

*The rationale to include a team member that does not have any credentials, accreditation or affiliation,
can consist of previous experience translating or interpreting ASL or LSQ, a foundation in ASL or LSQ,

and additional skills and knowledge that would make them an asset on the team. Deeming the rationale
appropriate is subject to the Project Authority’s discretion.
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Points — evaluation grid

Bids which meet all the mandatory technical criteria will be evaluated and scored as specified in the

tables inserted below.

Point-rated technical
criteria

Evaluation Factors

Max

Supporting Detail

R1. Experience with ASL

and LSQ interpretation* or translation* (*as defined in the Statement of
Work, Section 2. Objectives)

Rla. The Project Lead’s | Points will be awarded based on 20
CV should demonstrate the following scale:
years of experience
managing a unified 3-4 years of experience — 10 points
interpretation or 5-6 years of experience — 15 points
translation team that 7 or more years of experience — 20
consists of quadruple points
languages (specifically
English, French, ASL and
LSQ).
R1b. The translation Points will be awarded based on 20
team’s CV(s) should cumulative years of experience
demonstrate years of using the two team members with
experience interpreting or | the highest years of experience,
translating from English according to the following scale:
into ASL.

4-9 years of cumulative experience

— 10 points

10-15 years of cumulative

experience — 15 points

16 or more years of cumulative

experience — 20 points
R1c. The translation Points will be awarded based on 20
team’s CV(s) should cumulative years of experience
demonstrate years of using the_two team members with
experience interpreting or | the highest years of experience,
translating from French according to the following scale:
into LSQ.

4-9 years of cumulative experience

— 10 points

10-15 years of cumulative

experience — 15 points

16 or more years of cumulative

experience — 20 points
R1d. The CV(s) of the Points will be awarded based on 20

team member(s)
responsible for the
Message Equivalency
function should
demonstrate years of
experience translating
from English to ASL and
from French to LSQ.

years of experience using the one
team member with the highest
years of experience, according to
the following scale:

3-8 years of experience — 10 points
9-13 years of experience — 15
points

14 or more years of experience —
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20 points
R1. Total Score 80
R.2. Experience producing translation for video production purposes
R2a. The Project Lead'’s Points will be awarded based on 20
CV should demonstrate the following scale:
years of experience
coordinating translation 3-4 years of experience — 10 points
projects that consist of 5-6 years of experience — 15 points
guadruple languages 7 or more years of experience — 20
(specifically English, points
French, ASL and LSQ),
for video production
purposes.
R2b. The translation Points will be awarded based on 40
team’s CV(s) should cumulative years of experience
demonstrate years of using the two team members with
experience translating the highest years of experience,
English text to ASL, for according to the following scale:
video production
purposes. 1-2 years of cumulative experience
within the past 6 years — 20 points
3-5 years of cumulative experience
within the past 6 years — 30 points
6 or more years of cumulative
experience within the past 6 years
— 40 points
R2c. The translation Points will be awarded based on 40
team’s CV(s) should cumulative years of experience
demonstrate years of using the two team members with
experience translating the highest years of experience,
French text to LSQ, for according to the following scale:
video production
purposes.
1-2 years of cumulative experience
within the past 6 years — 20 points
3-5 years of cumulative experience
within the past 6 years — 30 points
6 or more years of cumulative
experience within the past 6 years
— 40 points
R2d. The CV(s) of the Points will be awarded based on 40
team member(s) years of experience using the one
responsible for the team member with the highest
Message Equivalency years of experience, according to
function should the following scale:
demonstrate years of
experience translating 1-2 years of experience within the
from English to ASL and | past 6 years — 20 points
from French to LSQ, for 3-4 years of experience within the
video production past 6 years — 30 points
services. 5 or more years of experience
within the past 6 years — 40 points
R2. Total Score 140
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R3. Experience interpreting complex information

The Bidder should provide one example or detailed description of team members’ completed projects that
required the interpretation or translation of *complex information or terminology from English to ASL and
French to LSQ. If examples of the text are not provided, please ensure the description includes enough
detail to allow an assessment of the complexity of the project based on the criteria below.

* For the purpose of this Request for Proposal, complex information and terminology can include
vocabulary, concepts, and expressions used in human rights treaties, legal documents, legislation, and
parliamentary proceedings, or other language similar to that used in the CRPD.

R3.a The points will be awarded 20
1 example from the past | according to the following scale.
5 years:
Poor — 0 points
The Bidder should The example or description
provide an example or demonstrates previous work that
detailed description of does not contain complex
*complex information or information or terminology.
terminology that team
members have Acceptable — 10 points
interpreted or translated The example or description
to ASL and LSQ demonstrates previous work that
contains minimal complex
information or terminology.
Very good — 15 points
The example or description
demonstrates previous work
where the majority contains
complex information or
terminology.
Excellent — 20 points
The example or description
demonstrates previous work that
contains a significant amount of
complex information or
terminology.
R3.b The points will be awarded 40

1 example from the past
5 years:

The Bidder should
provide an example or
detailed description of
*complex information or
terminology that team
members have
interpreted or translated
to ASL and LSQ, for
video production
purposes

according to the following scale.

Poor — 0 points

The example or description
demonstrates previous work that
does not contain complex
information or terminology.

Acceptable — 20 points

The example or description
demonstrates previous work that
contains minimal complex
information or terminology.

Very good — 30 points
The example or description
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demonstrates previous work
where the majority contains
complex information or
terminology.

Excellent — 40 points

The example or description
demonstrates previous work that
contains a significant amount of
complex information or

terminology
R3. Total Score 60
R4. Additional Expertise | Evaluating Factors Max Supporting Detail
R4a. Additional points will | Points will be awarded based on 30
be awarded for providing | the following scale:
examples of experience
interpreting or translating | 1-2 examples: 10 points
into ASL or LSQ 3-4 examples: 20 points
information directly 5+ examples: 30 points
related to United Nations
proceedings or
international human rights
treaties or other directly
related materials
R4b. Additional points will | Points will be awarded based on 10
be awarded if an *expert | the following scale:
resource on the CRPD
has been included on the | 0 points — no expert resources
team. Evidence of their
understanding of or 10 points — one expert resource
experience with matters on the team
related to the CRPD must
be demonstrated in their
CVv
R4. Total Score 40
Total technical criteria 320

Total points obtained

*Expert resource: The team includes a member with specialized knowledge and in-depth understanding

of the CRPD, which was acquired through credentials, training, education, profession, publication or

experience.
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Annex C

Convention on the Rights of Persons with Disabilities

Preamble The States Parties to the present Convention,

(a) Recalling the principles proclaimed in the Charter of the United Nations which
recognize the inherent dignity and worth and the equal and inalienable rights of all
members of the human family as the foundation of freedom, justice and peace in the

world,

(b) Recognizing that the United Nations, in the Universal Declaration of Human Rights
and in the International Covenants on Human Rights, has proclaimed and agreed that
everyone is entitled to all the rights and freedoms set forth therein, without distinction of

any kind,

(c) Reaffirming the universality, indivisibility, interdependence and interrelatedness of all
human rights and fundamental freedoms and the need for persons with disabilities to be

guaranteed their full enjoyment without discrimination,

(d) Recalling the International Covenant on Economic, Social and Cultural Rights, the
International Covenant on Civil and Political Rights, the International Convention on the
Elimination of All Forms of Racial Discrimination, the Convention on the Elimination of
All Forms of Discrimination against Women, the Convention against Torture and Other
Cruel, Inhuman or Degrading Treatment or Punishment, the Convention on the Rights
of the Child, and the International Convention on the Protection of the Rights of All

Migrant Workers and Members of Their Families,

(e) Recognizing that disability is an evolving concept and that disability results from the
interaction between persons with impairments and attitudinal and environmental barriers

that hinders their full and effective participation in society on an equal basis with others,

() Recognizing the importance of the principles and policy guidelines contained in the
World Programme of Action concerning Disabled Persons and in the Standard Rules on

the Equalization of Opportunities for Persons with Disabilities in influencing the
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promotion, formulation and evaluation of the policies, plans, programmes and actions at
the national, regional and international levels to further equalize opportunities for

persons with disabilities,

(g9) Emphasizing the importance of mainstreaming disability issues as an integral part of

relevant strategies of sustainable development,

(h) Recognizing also that discrimination against any person on the basis of disability is a

violation of the inherent dignity and worth of the human person,

(i) Recognizing further the diversity of persons with disabilities,

()) Recognizing the need to promote and protect the human rights of all persons with

disabilities, including those who require more intensive support,

(k) Concerned that, despite these various instruments and undertakings, persons with
disabilities continue to face barriers in their participation as equal members of society

and violations of their human rights in all parts of the world,

(I) Recognizing the importance of international cooperation for improving the living
conditions of persons with disabilities in every country, particularly in developing

countries,

(m) Recognizing the valued existing and potential contributions made by persons with
disabilities to the overall well-being and diversity of their communities, and that the
promotion of the full enjoyment by persons with disabilities of their human rights and
fundamental freedoms and of full participation by persons with disabilities will result in
their enhanced sense of belonging and in significant advances in the human, social and

economic development of society and the eradication of poverty,

(n) Recognizing the importance for persons with disabilities of their individual autonomy

and independence, including the freedom to make their own choices,
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(o) Considering that persons with disabilities should have the opportunity to be actively
involved in decision-making processes about policies and programmes, including those

directly concerning them,

(p) Concerned about the difficult conditions faced by persons with disabilities who are
subject to multiple or aggravated forms of discrimination on the basis of race, colour,
sex, language, religion, political or other opinion, national, ethnic, indigenous or social

origin, property, birth, age or other status,

(q) Recognizing that women and girls with disabilities are often at greater risk, both
within and outside the of violence, injury or abuse, neglect or negligent treatment,

maltreatment or exploitation,

(r) Recognizing that children with disabilities should have full enjoyment of all human
rights and fundamental freedoms on an equal basis with other children, and recalling
obligations to that end undertaken by States Parties to the Convention on the Rights of
the Child,

(s) Emphasizing the need to incorporate a gender perspective in all efforts to promote
the full enjoyment of human rights and fundamental freedoms by persons with

disabilities,

(t) Highlighting the fact that the majority of persons with disabilities live in conditions of
poverty, and in this regard recognizing the critical need to address the negative impact

of poverty on persons with disabilities,

(u) Bearing in mind that conditions of peace and security based on full respect for the
purposes and principles contained in the Charter of the United Nations and observance
of applicable human rights instruments are indispensable for the full protection of

persons with disabilities, in particular during armed conflicts and foreign occupation,

(v) Recognizing the importance of accessibility to the physical, social, economic and

cultural environment, to health and education and to information and communication, in
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enabling persons with disabilities to fully enjoy all human rights and fundamental

freedoms,

(w) Realizing that the individual, having duties to other individuals and to the community
to which he or she belongs, is under a responsibility to strive for the promotion and

observance of the rights recognized in the International Bill of Human Rights,

(x) Convinced that the family is the natural and fundamental group unit of society and is
entitled to protection by society and the State, and that persons with disabilities and

their family members should receive the necessary protection and assistance to enable
families to contribute towards the full and equal enjoyment of the rights of persons with

disabilities,

(y) Convinced that a comprehensive and integral international convention to promote
and protect the rights and dignity of persons with disabilities will make a significant
contribution to redressing the profound social disadvantage of persons with disabilities
and promote their participation in the civil, political, economic, social and cultural

spheres with equal opportunities, in both developing and developed countries,

Have agreed as follows :

Article 1 - Purpose
The purpose of the present Convention is to promote, protect and ensure the full and
equal enjoyment of all human rights and fundamental freedoms by all persons with

disabilities, and to promote respect for their inherent dignity.

Persons with disabilities include those who have long-term physical, mental, intellectual
or sensory impairments which in interaction with various barriers may hinder their full

and effective participation in society on an equal basis with others.

Article 2 - Definitions

For the purposes of the present Convention:
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"Communication” includes languages, display of text, Braille, tactile communication,
large print, accessible multimedia as well as written, audio, plain-language, human-
reader and augmentative and alternative modes, means and formats of communication,

including accessible information and communication technology;

"Language" includes spoken and signed languages and other forms of non-spoken

languages;

"Discrimination on the basis of disability" means any distinction, exclusion or restriction
on the basis of disability which has the purpose or effect of impairing or nullifying the
recognition, enjoyment or exercise, on an equal basis with others, of all human rights
and fundamental freedoms in the political, economic, social, cultural, civil or any other
field. It includes all forms of discrimination, including denial of reasonable

accommodation;

"Reasonable accommodation” means necessary and appropriate modification and
adjustments not imposing a disproportionate or undue burden, where needed in a
particular case, to ensure to persons with disabilities the enjoyment or exercise on an

equal basis with others of all human rights and fundamental freedoms;

"Universal design" means the design of products, environments, programmes and
services to be usable by all people, to the greatest extent possible, without the need for
adaptation or specialized design. "Universal design" shall not exclude assistive devices

for particular groups of persons with disabilities where this is needed.

Article 3 - General principles

The principles of the present Convention shall be:

(a) Respect for inherent dignity, individual autonomy including the freedom to make
one's own choices, and independence of persons;

(b) Non-discrimination;

(c) Full and effective participation and inclusion in society;

(d) Respect for difference and acceptance of persons with disabilities as part of human
diversity and humanity;
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(e) Equality of opportunity;

(f) Accessibility;

(9) Equality between men and women;

(h) Respect for the evolving capacities of children with disabilities and respect for the

right of children with disabilities to preserve their identities.

Article 4 - General obligations

1. States Parties undertake to ensure and promote the full realization of all human rights
and fundamental freedoms for all persons with disabilities without discrimination of any
kind on the basis of disability. To this end, States Parties undertake:

(a) To adopt all appropriate legislative, administrative and other measures for the
implementation of the rights recognized in the present Convention;

(b) To take all appropriate measures, including legislation, to modify or abolish existing
laws, regulations, customs and practices that constitute discrimination against persons
with disabilities;

(c) To take into account the protection and promotion of the human rights of persons
with disabilities in all policies and programmes;

(d) To refrain from engaging in any act or practice that is inconsistent with the present
Convention and to ensure that public authorities and institutions act in conformity with
the present Convention;

(e) To take all appropriate measures to eliminate discrimination on the basis of disability
by any person, organization or private enterprise;

() To undertake or promote research and development of universally designed goods,
services, equipment and facilities, as defined in article 2 of the present Convention,
which should require the minimum possible adaptation and the least cost to meet the
specific needs of a person with disabilities, to promote their availability and use, and to
promote universal design in the development of standards and guidelines;

(9) To undertake or promote research and development of, and to promote the
availability and use of new technologies, including information and communications
technologies, mobility aids, devices and assistive technologies, suitable for persons with

disabilities, giving priority to technologies at an affordable cost;
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(h) To provide accessible information to persons with disabilities about mobility aids,
devices and assistive technologies, including new technologies, as well as other forms
of assistance, support services and facilities;

(i) To promote the training of professionals and staff working with persons with
disabilities in the rights recognized in this Convention so as to better provide the

assistance and services guaranteed by those rights.

2. With regard to economic, social and cultural rights, each State Party undertakes to
take measures to the maximum of its available resources and, where needed, within the
framework of international cooperation, with a view to achieving progressively the full
realization of these rights, without prejudice to those obligations contained in the

present Convention that are immediately applicable according to international law.

3. In the development and implementation of legislation and policies to implement the

present Convention, and in other decision-making processes concerning issues relating
to persons with disabilities, States Parties shall closely consult with and actively involve
persons with disabilities, including children with disabilities, through their representative

organizations.

4. Nothing in the present Convention shall affect any provisions which are more
conducive to the realization of the rights of persons with disabilities and which may be
contained in the law of a State Party or international law in force for that State. There
shall be no restriction upon or derogation from any of the human rights and fundamental
freedoms recognized or existing in any State Party to the present Convention pursuant
to law, conventions, regulation or custom on the pretext that the present Convention

does not recognize such rights or freedoms or that it recognizes them to a lesser extent.

5. The provisions of the present Convention shall extend to all parts of federal states

without any limitations or exceptions.
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Article 5 - Equality and non-discrimination

1. States Parties recognize that all persons are equal before and under the law and are
entitled without any discrimination to the equal protection and equal benefit of the law.
2. States Parties shall prohibit all discrimination on the basis of disability and guarantee
to persons with disabilities equal and effective legal protection against discrimination on
all grounds.

3. In order to promote equality and eliminate discrimination, States Parties shall take all
appropriate steps to ensure that reasonable accommodation is provided.

4. Specific measures which are necessary to accelerate or achieve de facto equality of
persons with disabilities shall not be considered discrimination under the terms of the

present Convention.

Article 6 - Women with disabilities

1. States Parties recognize that women and girls with disabilities are subject to multiple
discrimination, and in this regard shall take measures to ensure the full and equal
enjoyment by them of all human rights and fundamental freedoms.

2. States Parties shall take all appropriate measures to ensure the full development,
advancement and empowerment of women, for the purpose of guaranteeing them the
exercise and enjoyment of the human rights and fundamental freedoms set out in the

present Convention.

Article 7 - Children with disabilities

1. States Parties shall take all necessary measures to ensure the full enjoyment by
children with disabilities of all human rights and fundamental freedoms on an equal
basis with other children.

2. In all actions concerning children with disabilities, the best interests of the child shall
be a primary consideration.

3. States Parties shall ensure that children with disabilities have the right to express
their views freely on all matters affecting them, their views being given due weight in
accordance with their age and maturity, on an equal basis with other children, and to be

provided with disability and age-appropriate assistance to realize that right.
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Article 8 - Awareness-raising

1. States Parties undertake to adopt immediate, effective and appropriate measures:
(a) To raise awareness throughout society, including at the family level, regarding
persons with disabilities, and to foster respect for the rights and dignity of persons with
disabilities;

(b) To combat stereotypes, prejudices and harmful practices relating to persons with
disabilities, including those based on sex and age, in all areas of life;

(c) To promote awareness of the capabilities and contributions of persons with
disabilities.

2. Measures to this end include:

(a) Initiating and maintaining effective public awareness campaigns designed:

(i) To nurture receptiveness to the rights of persons with disabilities;

(i) To promote positive perceptions and greater social awareness towards persons with
disabilities;

(iif) To promote recognition of the skills, merits and abilities of persons with disabilities,
and of their contributions to the workplace and the labour market;

(b) Fostering at all levels of the education system, including in all children from an early
age, an attitude of respect for the rights of persons with disabilities;

(c) Encouraging all organs of the media to portray persons with disabilities in a manner
consistent with the purpose of the present Convention;

(d) Promoting awareness-training programmes regarding persons with disabilities and

the rights of persons with disabilities.

Article 9 — Accessibility

1. To enable persons with disabilities to live independently and participate fully in all
aspects of life, States Parties shall take appropriate measures to ensure to persons with
disabilities access, on an equal basis with others, to the physical environment, to
transportation, to information and communications, including information and
communications technologies and systems, and to other facilities and services open or
provided to the public, both in urban and in rural areas. These measures, which shall

include the identification and elimination of obstacles and barriers to accessibility, shall
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apply to, inter alia:

(a) Buildings, roads, transportation and other indoor and outdoor facilities, including
schools, housing, medical facilities and workplaces;

(b) Information, communications and other services, including electronic services and
emergency services.

2. States Parties shall also take appropriate measures to:

(a) Develop, promulgate and monitor the implementation of minimum standards and
guidelines for the accessibility of facilities and services open or provided to the public;
(b) Ensure that private entities that offer facilities and services which are open or
provided to the public take into account all aspects of accessibility for persons with
disabilities;

(c) Provide training for stakeholders on accessibility issues facing persons with
disabilities;

(d) Provide in buildings and other facilities open to the public signage in Braille and in
easy to read and understand forms;

(e) Provide forms of live assistance and intermediaries, including guides, readers and
professional sign language interpreters, to facilitate accessibility to buildings and other
facilities open to the public;

() Promote other appropriate forms of assistance and support to persons with
disabilities to ensure their access to information;

(g) Promote access for persons with disabilities to new information and communications
technologies and systems, including the Internet;

(h) Promote the design, development, production and distribution of accessible
information and communications technologies and systems at an early stage, so that

these technologies and systems become accessible at minimum cost.

Article 10 - Right to life
States Parties reaffirm that every human being has the inherent right to life and shall
take all necessary measures to ensure its effective enjoyment by persons with

disabilities on an equal basis with others.
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Article 11 - Situations of risk and humanitarian emergencies

States Parties shall take, in accordance with their obligations under international law,
including international humanitarian law and international human rights law, all
necessary measures to ensure the protection and safety of persons with disabilities in
situations of risk, including situations of armed conflict, humanitarian emergencies and

the occurrence of natural disasters.

Article 12 - Equal recognition before the law

1. States Parties reaffirm that persons with disabilities have the right to recognition
everywhere as persons before the law.

2. States Parties shall recognize that persons with disabilities enjoy legal capacity on an
equal basis with others in all aspects of life.

3. States Parties shall take appropriate measures to provide access by persons with
disabilities to the support they may require in exercising their legal capacity.

4. States Parties shall ensure that all measures that relate to the exercise of legal
capacity provide for appropriate and effective safeguards to prevent abuse in
accordance with international human rights law. Such safeguards shall ensure that
measures relating to the exercise of legal capacity respect the rights, will and
preferences of the person, are free of conflict of interest and undue influence, are
proportional and tailored to the person's circumstances, apply for the shortest time
possible and are subject to regular review by a competent, independent and impatrtial
authority or judicial body. The safeguards shall be proportional to the degree to which
such measures affect the person's rights and interests.

5. Subject to the provisions of this article, States Parties shall take all appropriate and
effective measures to ensure the equal right of persons with disabilities to own or inherit
property, to control their own financial affairs and to have equal access to bank loans,
mortgages and other forms of financial credit, and shall ensure that persons with

disabilities are not arbitrarily deprived of their property.

Article 13 - Access to justice
1. States Parties shall ensure effective access to justice for persons with disabilities on
an equal basis with others, including through the provision of procedural and age-
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appropriate accommodations, in order to facilitate their effective role as direct and
indirect participants, including as witnesses, in all legal proceedings, including at
investigative and other preliminary stages.

2. In order to help to ensure effective access to justice for persons with disabilities,
States Parties shall promote appropriate training for those working in the field of

administration of justice, including police and prison staff.

Article 14 - Liberty and security of the person

1. States Parties shall ensure that persons with disabilities, on an equal basis with
others:

(a) Enjoy the right to liberty and security of person;

(b) Are not deprived of their liberty unlawfully or arbitrarily, and that any deprivation of
liberty is in conformity with the law, and that the existence of a disability shall in no case
justify a deprivation of liberty.

2. States Parties shall ensure that if persons with disabilities are deprived of their liberty
through any process, they are, on an equal basis with others, entitled to guarantees in
accordance with international human rights law and shall be treated in compliance with
the objectives and principles of this Convention, including by provision of reasonable

accommodation.

Article 15 - Freedom from torture or cruel, inhuman or degrading treatment or
punishment

1. No one shall be subjected to torture or to cruel, inhuman or degrading treatment or
punishment. In particular, no one shall be subjected without his or her free consent to
medical or scientific experimentation.

2. States Parties shall take all effective legislative, administrative, judicial or other
measures to prevent persons with disabilities, on an equal basis with others, from being

subjected to torture or cruel, inhuman or degrading treatment or punishment.

Article 16 - Freedom from exploitation, violence and abuse
1. States Parties shall take all appropriate legislative, administrative, social, educational

and other measures to protect persons with disabilities, both within and outside the
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home, from all forms of exploitation, violence and abuse, including their gender-based
aspects.

2. States Parties shall also take all appropriate measures to prevent all forms of
exploitation, violence and abuse by ensuring, inter alia, appropriate forms of gender-
and age-sensitive assistance and support for persons with disabilities and their families
and caregivers, including through the provision of information and education on how to
avoid, recognize and report instances of exploitation, violence and abuse. States
Parties shall ensure that protection services are age-, gender- and disability-sensitive.
3. In order to prevent the occurrence of all forms of exploitation, violence and abuse,
States Parties shall ensure that all facilities and programmes designed to serve persons
with disabilities are effectively monitored by independent authorities.

4. States Parties shall take all appropriate measures to promote the physical, cognitive
and psychological recovery, rehabilitation and social reintegration of persons with
disabilities who become victims of any form of exploitation, violence or abuse, including
through the provision of protection services. Such recovery and reintegration shall take
place in an environment that fosters the health, welfare, self-respect, dignity and
autonomy of the person and takes into account gender- and age-specific needs.

5. States Parties shall put in place effective legislation and policies, including women-
and child-focused legislation and policies, to ensure that instances of exploitation,
violence and abuse against persons with disabilities are identified, investigated and,

where appropriate, prosecuted.

Article 17 - Protecting the integrity of the person
Every person with disabilities has a right to respect for his or her physical and mental

integrity on an equal basis with others.

Article 18 - Liberty of movement and nationality

1. States Parties shall recognize the rights of persons with disabilities to liberty of
movement, to freedom to choose their residence and to a nationality, on an equal basis
with others, including by ensuring that persons with disabilities:

(a) Have the right to acquire and change a nationality and are not deprived of their
nationality arbitrarily or on the basis of disability;
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(b) Are not deprived, on the basis of disability, of their ability to obtain, possess and
utilize documentation of their nationality or other documentation of identification, or to
utilize relevant processes such as immigration proceedings, that may be needed to
facilitate exercise of the right to liberty of movement;

(c) Are free to leave any country, including their own;

(d) Are not deprived, arbitrarily or on the basis of disability, of the right to enter their own
country.

2. Children with disabilities shall be registered immediately after birth and shall have the
right from birth to a name, the right to acquire a nationality and, as far as possible, the

right to know and be cared for by their parents.

Article 19 - Living independently and being included in the community

States Parties to this Convention recognize the equal right of all persons with disabilities
to live in the community, with choices equal to others, and shall take effective and
appropriate measures to facilitate full enjoyment by persons with disabilities of this right
and their full inclusion and participation in the community, including by ensuring that:
(a) Persons with disabilities have the opportunity to choose their place of residence and
where and with whom they live on an equal basis with others and are not obliged to live
in a particular living arrangement;

(b) Persons with disabilities have access to a range of in-home, residential and other
community support services, including personal assistance necessary to support living
and inclusion in the community, and to prevent isolation or segregation from the
community;

(c) Community services and facilities for the general population are available on an

equal basis to persons with disabilities and are responsive to their needs.

Article 20 Personal mobility

States Parties shall take effective measures to ensure personal mobility with the
greatest possible independence for persons with disabilities, including by:

(a) Facilitating the personal mobility of persons with disabilities in the manner and at the
time of their choice, and at affordable cost;

(b) Facilitating access by persons with disabilities to quality mobility aids, devices,
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assistive technologies and forms of live assistance and intermediaries, including by
making them available at affordable cost;

(c) Providing training in mobility skills to persons with disabilities and to specialist staff
working with persons with disabilities;

(d) Encouraging entities that produce mobility aids, devices and assistive technologies

to take into account all aspects of mobility for persons with disabilities.

Article 21 - Freedom of expression and opinion, and access to information

States Parties shall take all appropriate measures to ensure that persons with
disabilities can exercise the right to freedom of expression and opinion, including the
freedom to seek, receive and impart information and ideas on an equal basis with
others and through all forms of communication of their choice, as defined in article 2 of
the present Convention, including by:

(a) Providing information intended for the general public to persons with disabilities in
accessible formats and technologies appropriate to different kinds of disabilities in a
timely manner and without additional cost;

(b) Accepting and facilitating the use of sign languages, Braille, augmentative and
alternative communication, and all other accessible means, modes and formats of
communication of their choice by persons with disabilities in official interactions;

(c) Urging private entities that provide services to the general public, including through
the Internet, to provide information and services in accessible and usable formats for
persons with disabilities;

(d) Encouraging the mass media, including providers of information through the Internet,
to make their services accessible to persons with disabilities;

(e) Recognizing and promoting the use of sign languages.

Article 22 - Respect for privacy

1. No person with disabilities, regardless of place of residence or living arrangements,
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shall be subjected to arbitrary or unlawful interference with his or her privacy, family, or
correspondence or other types of communication or to unlawful attacks on his or her
honour and reputation. Persons with disabilities have the right to the protection of the
law against such interference or attacks.

2. States Parties shall protect the privacy of personal, health and rehabilitation

information of persons with disabilities on an equal basis with others.

Article 23 - Respect for home and the family

1. States Parties shall take effective and appropriate measures to eliminate
discrimination against persons with disabilities in all matters relating to marriage, family,
parenthood and relationships, on an equal basis with others, so as to ensure that:

(a) The right of all persons with disabilities who are of marriageable age to marry and to
found a family on the basis of free and full consent of the intending spouses is
recognized,;

(b) The rights of persons with disabilities to decide freely and responsibly on the number
and spacing of their children and to have access to age-appropriate information,
reproductive and family planning education are recognized, and the means necessary
to enable them to exercise these rights are provided,;

(c) Persons with disabilities, including children, retain their fertility on an equal basis with
others.

2. States Parties shall ensure the rights and responsibilities of persons with disabilities,
with regard to guardianship, wardship, trusteeship, adoption of children or similar
institutions, where these concepts exist in national legislation; in all cases the best
interests of the child shall be paramount. States Parties shall render appropriate
assistance to persons with disabilities in the performance of their child-rearing
responsibilities.

3. States Parties shall ensure that children with disabilities have equal rights with
respect to family life. With a view to realizing these rights, and to prevent concealment,
abandonment, neglect and segregation of children with disabilities, States Parties shall
undertake to provide early and comprehensive information, services and support to

children with disabilities and their families.
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4. States Parties shall ensure that a child shall not be separated from his or her parents
against their will, except when competent authorities subject to judicial review
determine, in accordance with applicable law and procedures, that such separation is
necessary for the best interests of the child. In no case shall a child be separated from
parents on the basis of a disability of either the child or one or both of the parents.

5. States Parties shall, where the immediate family is unable to care for a child with
disabilities, undertake every effort to provide alternative care within the wider family, and

failing that, within the community in a family setting.

Article 24 - Education

1. States Parties recognize the right of persons with disabilities to education. With a
view to realizing this right without discrimination and on the basis of equal opportunity,
States Parties shall ensure an inclusive education system at all levels and life long
learning directed to:

(a) The full development of human potential and sense of dignity and self-worth, and the
strengthening of respect for human rights, fundamental freedoms and human diversity;
(b) The development by persons with disabilities of their personality, talents and
creativity, as well as their mental and physical abilities, to their fullest potential;

(c) Enabling persons with disabilities to participate effectively in a free society.

2. In realizing this right, States Parties shall ensure that:

(a) Persons with disabilities are not excluded from the general education system on the
basis of disability, and that children with disabilities are not excluded from free and
compulsory primary education, or from secondary education, on the basis of disability;
(b) Persons with disabilities can access an inclusive, quality and free primary education
and secondary education on an equal basis with others in the communities in which
they live;

(c) Reasonable accommodation of the individual's requirements is provided;

(d) Persons with disabilities receive the support required, within the general education
system, to facilitate their effective education;

(e) Effective individualized support measures are provided in environments that

maximize academic and social development, consistent with the goal of full inclusion.
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3. States Parties shall enable persons with disabilities to learn life and social
development skills to facilitate their full and equal participation in education and as
members of the community. To this end, States Parties shall take appropriate
measures, including:

(a) Facilitating the learning of Braille, alternative script, augmentative and alternative
modes, means and formats of communication and orientation and mobility skills, and
facilitating peer support and mentoring;

(b) Facilitating the learning of sign language and the promotion of the linguistic identity
of the deaf community;

(c) Ensuring that the education of persons, and in particular children, who are blind,
deaf or deafblind, is delivered in the most appropriate languages and modes and means
of communication for the individual, and in environments which maximize academic and
social development.

4. In order to help ensure the realization of this right, States Parties shall take
appropriate measures to employ teachers, including teachers with disabilities, who are
gualified in sign language and/or Braille, and to train professionals and staff who work at
all levels of education. Such training shall incorporate disability awareness and the use
of appropriate augmentative and alternative modes, means and formats of
communication, educational techniques and materials to support persons with
disabilities.

5. States Parties shall ensure that persons with disabilities are able to access general
tertiary education, vocational training, adult education and lifelong learning without
discrimination and on an equal basis with others. To this end, States Parties shall

ensure that reasonable accommodation is provided to persons with disabilities.

Article 25 - Health

States Parties recognize that persons with disabilities have the right to the enjoyment of
the highest attainable standard of health without discrimination on the basis of disability.
States Parties shall take all appropriate measures to ensure access for persons with
disabilities to health services that are gender-sensitive, including health-related

rehabilitation. In particular, States Parties shall:
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(a) Provide persons with disabilities with the same range, quality and standard of free or
affordable health care and programmes as provided to other persons, including in the
area of sexual and reproductive health and population-based public health programmes;
(b) Provide those health services needed by persons with disabilities specifically
because of their disabilities, including early identification and intervention as
appropriate, and services designed to minimize and prevent further disabilities,
including among children and older persons;

(c) Provide these health services as close as possible to people's own communities,
including in rural areas;

(d) Require health professionals to provide care of the same quality to persons with
disabilities as to others, including on the basis of free and informed consent by, inter
alia, raising awareness of the human rights, dignity, autonomy and needs of persons
with disabilities through training and the promulgation of ethical standards for public and
private health care;

(e) Prohibit discrimination against persons with disabilities in the provision of health
insurance, and life insurance where such insurance is permitted by national law, which
shall be provided in a fair and reasonable manner;

(f) Prevent discriminatory denial of health care or health services or food and fluids on

the basis of disability.

Article 26 - Habilitation and rehabilitation

1. States Parties shall take effective and appropriate measures, including through peer
support, to enable persons with disabilities to attain and maintain maximum
independence, full physical, mental, social and vocational ability, and full inclusion and
participation in all aspects of life. To that end, States Parties shall organize, strengthen
and extend comprehensive habilitation and rehabilitation services and programmes,
particularly in the areas of health, employment, education and social services, in such a
way that these services and programmes:

(a) Begin at the earliest possible stage, and are based on the multidisciplinary
assessment of individual needs and strengths;

(b) Support participation and inclusion in the community and all aspects of society, are
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voluntary, and are available to persons with disabilities as close as possible to their own
communities, including in rural areas.

2. States Parties shall promote the development of initial and continuing training for
professionals and staff working in habilitation and rehabilitation services.

3. States Parties shall promote the availability, knowledge and use of assistive devices
and technologies, designed for persons with disabilities, as they relate to habilitation

and rehabilitation.

Article 27 - Work and employment

1. States Parties recognize the right of persons with disabilities to work, on an equal
basis with others; this includes the right to the opportunity to gain a living by work freely
chosen or accepted in a labour market and work environment that is open, inclusive and
accessible to persons with disabilities. States Parties shall safeguard and promote the
realization of the right to work, including for those who acquire a disability during the
course of employment, by taking appropriate steps, including through legislation, to,
inter alia:

(a) Prohibit discrimination on the basis of disability with regard to all matters concerning
all forms of employment, including conditions of recruitment, hiring and employment,
continuance of employment, career advancement and safe and healthy working
conditions;

(b) Protect the rights of persons with disabilities, on an equal basis with others, to just
and favourable conditions of work, including equal opportunities and equal remuneration
for work of equal value, safe and healthy working conditions, including protection from

harassment, and the redress of grievances;

(c) Ensure that persons with disabilities are able to exercise their labour and trade union
rights on an equal basis with others;

(d) Enable persons with disabilities to have effective access to general technical and
vocational guidance programmes, placement services and vocational and continuing
training;

(e) Promote employment opportunities and career advancement for persons with
disabilities in the labour market, as well as assistance in finding, obtaining, maintaining
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and returning to employment;

(f) Promote opportunities for self-employment, entrepreneurship, the development of
cooperatives and starting one's own business;

(g9) Employ persons with disabilities in the public sector;

(h) Promote the employment of persons with disabilities in the private sector through
appropriate policies and measures, which may include affirmative action programmes,
incentives and other measures;

(i) Ensure that reasonable accommodation is provided to persons with disabilities in the
workplace;

()) Promote the acquisition by persons with disabilities of work experience in the open
labour market;

(k) Promote vocational and professional rehabilitation, job retention and return-to-work
programmes for persons with disabilities.

2. States Parties shall ensure that persons with disabilities are not held in slavery or in
servitude, and are protected, on an equal basis with others, from forced or compulsory

labour.

Article 28 - Adequate standard of living and social protection

1. States Parties recognize the right of persons with disabilities to an adequate standard
of living for themselves and their families, including adequate food, clothing and
housing, and to the continuous improvement of living conditions, and shall take
appropriate steps to safeguard and promote the realization of this right without
discrimination on the basis of disability.

2. States Parties recognize the right of persons with disabilities to social protection and
to the enjoyment of that right without discrimination on the basis of disability, and shall
take appropriate steps to safeguard and promote the realization of this right, including
measures:

(a) To ensure equal access by persons with disabilities to clean water services, and to
ensure access to appropriate and affordable services, devices and other assistance for

disability-related needs;
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(b) To ensure access by persons with disabilities, in particular women and girls with
disabilities and older persons with disabilities, to social protection programmes and
poverty reduction programmes;

(c) To ensure access by persons with disabilities and their families living in situations of
poverty to assistance from the State with disability-related expenses, including
adequate training, counselling, financial assistance and respite care;

(d) To ensure access by persons with disabilities to public housing programmes;

(e) To ensure equal access by persons with disabilities to retirement benefits and

programmes.

Article 29 - Patrticipation in political and public life

States Parties shall guarantee to persons with disabilities political rights and the
opportunity to enjoy them on an equal basis with others, and shall undertake to:

(a) Ensure that persons with disabilities can effectively and fully participate in political
and public life on an equal basis with others, directly or through freely chosen
representatives, including the right and opportunity for persons with disabilities to vote
and be elected, inter alia, by:

(i) Ensuring that voting procedures, facilities and materials are appropriate, accessible
and easy to understand and use;

(if) Protecting the right of persons with disabilities to vote by secret ballot in elections
and public referendums without intimidation, and to stand for elections, to effectively
hold office and perform all public functions at all levels of government, facilitating the
use of assistive and new technologies where appropriate;

(i) Guaranteeing the free expression of the will of persons with disabilities as electors
and to this end, where necessary, at their request, allowing assistance in voting by a
person of their own choice;

(b) Promote actively an environment in which persons with disabilities can effectively
and fully participate in the conduct of public affairs, without discrimination and on an
equal basis with others, and encourage their participation in public affairs, including:
(i) Participation in non-governmental organizations and associations concerned with the

public and political life of the country, and in the activities and administration of political
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parties;
(i) Forming and joining organizations of persons with disabilities to represent persons

with disabilities at international, national, regional and local levels.

Article 30 - Participation in cultural life, recreation, leisure and sport

1. States Parties recognize the right of persons with disabilities to take part on an equal
basis with others in cultural life, and shall take all appropriate measures to ensure that
persons with disabilities:

(a) Enjoy access to cultural materials in accessible formats;

(b) Enjoy access to television programmes, films, theatre and other cultural activities, in

accessible formats;

(c) Enjoy access to places for cultural performances or services, such as theatres,
museums, cinemas, libraries and tourism services, and, as far as possible, enjoy
access to monuments and sites of national cultural importance.

2. States Parties shall take appropriate measures to enable persons with disabilities to
have the opportunity to develop and utilize their creative, artistic and intellectual
potential, not only for their own benefit, but also for the enrichment of society.

3. States Parties shall take all appropriate steps, in accordance with international law, to
ensure that laws protecting intellectual property rights do not constitute an unreasonable
or discriminatory barrier to access by persons with disabilities to cultural materials.

4. Persons with disabilities shall be entitled, on an equal basis with others, to
recognition and support of their specific cultural and linguistic identity, including sign
languages and deaf culture.

5. With a view to enabling persons with disabilities to participate on an equal basis with
others in recreational, leisure and sporting activities, States Parties shall take
appropriate measures:

(a) To encourage and promote the participation, to the fullest extent possible, of
persons with disabilities in mainstream sporting activities at all levels;

(b) To ensure that persons with disabilities have an opportunity to organize, develop
and participate in disability-specific sporting and recreational activities and, to this end,
encourage the provision, on an equal basis with others, of appropriate instruction,
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training and resources;

(c) To ensure that persons with disabilities have access to sporting, recreational and
tourism venues;

(d) To ensure that children with disabilities have equal access with other children to
participation in play, recreation and leisure and sporting activities, including those
activities in the school system;

(e) To ensure that persons with disabilities have access to services from those involved

in the organization of recreational, tourism, leisure and sporting activities.

Article 31 - Statistics and data collection

1. States Parties undertake to collect appropriate information, including statistical and
research data, to enable them to formulate and implement policies to give effect to the
present Convention. The process of collecting and maintaining this information shall:
(a) Comply with legally established safeguards, including legislation on data protection,
to ensure confidentiality and respect for the privacy of persons with disabilities;

(b) Comply with internationally accepted norms to protect human rights and
fundamental freedoms and ethical principles in the collection and use of statistics.

2. The information collected in accordance with this article shall be disaggregated, as
appropriate, and used to help assess the implementation of States Parties' obligations
under the present Convention and to identify and address the barriers faced by persons
with disabilities in exercising their rights.

3. States Parties shall assume responsibility for the dissemination of these statistics and

ensure their accessibility to persons with disabilities and others.

Article 32 - International cooperation

1. States Parties recognize the importance of international cooperation and its
promotion, in support of national efforts for the realization of the purpose and objectives
of the present Convention, and will undertake appropriate and effective measures in this
regard, between and among States and, as appropriate, in partnership with relevant
international and regional organizations and civil society, in particular organizations of
persons with disabilities. Such measures could include, inter alia:

(a) Ensuring that international cooperation, including international development
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programmes, is inclusive of and accessible to persons with disabilities;

(b) Facilitating and supporting capacity-building, including through the exchange and
sharing of information, experiences, training programmes and best practices;

(c) Facilitating cooperation in research and access to scientific and technical
knowledge;

(d) Providing, as appropriate, technical and economic assistance, including by
facilitating access to and sharing of accessible and assistive technologies, and through
the transfer of technologies.

2. The provisions of this article are without prejudice to the obligations of each State

Party to fulfil its obligations under the present Convention.

Article 33 - National implementation and monitoring

1. States Parties, in accordance with their system of organization, shall designate one
or more focal points within government for matters relating to the implementation of the
present Convention, and shall give due consideration to the establishment or
designation of a coordination mechanism within government to facilitate related action in
different sectors and at different levels.

2. States Parties shall, in accordance with their legal and administrative systems,
maintain, strengthen, designate or establish within the State Party, a framework,
including one or more independent mechanisms, as appropriate, to promote, protect
and monitor implementation of the present Convention. When designating or
establishing such a mechanism, States Parties shall take into account the principles
relating to the status and functioning of national institutions for protection and promotion
of human rights.

3. Civil society, in particular persons with disabilities and their representative

organizations, shall be involved and participate fully in the monitoring process.

Article 34 - Committee on the Rights of Persons with Disabilities

1. There shall be established a Committee on the Rights of Persons with Disabilities
(hereafter referred to as "the Committee"), which shall carry out the functions
hereinafter provided.
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2. The Committee shall consist, at the time of entry into force of the present Convention,
of twelve experts. After an additional sixty ratifications or accessions to the Convention,
the membership of the Committee shall increase by six members, attaining a maximum
number of eighteen members.

3. The members of the Committee shall serve in their personal capacity and shall be of
high moral standing and recognized competence and experience in the field covered by
the present Convention. When nominating their candidates, States Parties are invited to
give due consideration to the provision set out in article 4.3 of the present Convention.
4. The members of the Committee shall be elected by States Parties, consideration
being given to equitable geographical distribution, representation of the different forms
of civilization and of the principal legal systems, balanced gender representation and
participation of experts with disabilities.

5. The members of the Committee shall be elected by secret ballot from a list of persons
nominated by the States Parties from among their nationals at meetings of the
Conference of States Parties. At those meetings, for which two thirds of States Parties
shall constitute a quorum, the persons elected to the Committee shall be those who
obtain the largest number of votes and an absolute majority of the votes of the
representatives of States Parties present and voting.

6. The initial election shall be held no later than six months after the date of entry into
force of the present Convention. At least four months before the date of each election,
the Secretary-General of the United Nations shall address a letter to the States Parties
inviting them to submit the nominations within two months. The Secretary-General shall
subsequently prepare a list in alphabetical order of all persons thus nominated,
indicating the State Parties which have nominated them, and shall submit it to the
States Parties to the present Convention.

7. The members of the Committee shall be elected for a term of four years. They shall
be eligible for re-election once. However, the term of six of the members elected at the
first election shall expire at the end of two years; immediately after the first election, the
names of these six members shall be chosen by lot by the chairperson of the meeting
referred to in paragraph 5 of this article.

8. The election of the six additional members of the Committee shall be held on the
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occasion of regular elections, in accordance with the relevant provisions of this article.
9. If a member of the Committee dies or resigns or declares that for any other cause
she or he can no longer perform her or his duties, the State Party which nominated the
member shall appoint another expert possessing the qualifications and meeting the
requirements set out in the relevant provisions of this article, to serve for the remainder
of the term.

10. The Committee shall establish its own rules of procedure.

11. The Secretary-General of the United Nations shall provide the necessary staff and
facilities for the effective performance of the functions of the Committee under the
present Convention, and shall convene its initial meeting.

12. With the approval of the General Assembly, the members of the Committee
established under the present Convention shall receive emoluments from United
Nations resources on such terms and conditions as the Assembly may decide, having
regard to the importance of the Committee's responsibilities.

13. The members of the Committee shall be entitled to the facilities, privileges and
immunities of experts on mission for the United Nations as laid down in the relevant

sections of the Convention on the Privileges and Immunities of the United Nations.

Article 35 - Reports by States Parties

1. Each State Party shall submit to the Committee, through the Secretary-General of the
United Nations, a comprehensive report on measures taken to give effect to its
obligations under the present Convention and on the progress made in that regard,
within two years after the entry into force of the present Convention for the State Party
concerned.

2. Thereatfter, States Parties shall submit subsequent reports at least every four years
and further whenever the Committee so requests.

3. The Committee shall decide any guidelines applicable to the content of the reports.

4. A State Party which has submitted a comprehensive initial report to the Committee
need not, in its subsequent reports, repeat information previously provided. When
preparing reports to the Committee, States Parties are invited to consider doing so in an

open and transparent process and to give due consideration to the provision set out in

Page 59 of - de 70



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. File No. - N° du dossier

100009410 100009410

article 4.3 of the present Convention.
5. Reports may indicate factors and difficulties affecting the degree of fulfilment of

obligations under the present Convention.

Article 36 - Consideration of reports

1. Each report shall be considered by the Committee, which shall make such
suggestions and general recommendations on the report as it may consider appropriate
and shall forward these to the State Party concerned. The State Party may respond with
any information it chooses to the Committee. The Committee may request further
information from States Parties relevant to the implementation of the present
Convention.

2. If a State Party is significantly overdue in the submission of a report, the Committee
may notify the State Party concerned of the need to examine the implementation of the
present Convention in that State Party, on the basis of reliable information available to
the Committee, if the relevant report is not submitted within three months following the
notification. The Committee shall invite the State Party concerned to participate in such
examination. Should the State Party respond by submitting the relevant report, the
provisions of paragraph 1 of this article will apply.

3. The Secretary-General of the United Nations shall make available the reports to all
States Parties.

4. States Parties shall make their reports widely available to the public in their own
countries and facilitate access to the suggestions and general recommendations
relating to these reports.

5. The Committee shall transmit, as it may consider appropriate, to the specialized
agencies, funds and programmes of the United Nations, and other competent bodies,
reports from States Parties in order to address a request or indication of a need for
technical advice or assistance contained therein, along with the Committee's

observations and recommendations, if any, on these requests or indications.
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Article 37 - Cooperation between States Parties and the Committee

1. Each State Party shall cooperate with the Committee and assist its members in the
fulfilment of their mandate.

2. In its relationship with States Parties, the Committee shall give due consideration to
ways and means of enhancing national capacities for the implementation of the present

Convention, including through international cooperation.

Article 38 - Relationship of the Committee with other bodies

In order to foster the effective implementation of the present Convention and to
encourage international cooperation in the field covered by the present Convention:

(a) The specialized agencies and other United Nations organs shall be entitled to be
represented at the consideration of the implementation of such provisions of the present
Convention as fall within the scope of their mandate. The Committee may invite the
specialized agencies and other competent bodies as it may consider appropriate to
provide expert advice on the implementation of the Convention in areas falling within the
scope of their respective mandates. The Committee may invite specialized agencies
and other United Nations organs to submit reports on the implementation of the
Convention in areas falling within the scope of their activities;

(b) The Committee, as it discharges its mandate, shall consult, as appropriate, other
relevant bodies instituted by international human rights treaties, with a view to ensuring
the consistency of their respective reporting guidelines, suggestions and general
recommendations, and avoiding duplication and overlap in the performance of their

functions.

Article 39 - Report of the Committee

The Committee shall report every two years to the General Assembly and to the
Economic and Social Council on its activities, and may make suggestions and general
recommendations based on the examination of reports and information received from
the States Parties. Such suggestions and general recommendations shall be included in

the report of the Committee together with comments, if any, from States Parties.
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Article 40 - Conference of States Parties

1. The States Parties shall meet regularly in a Conference of States Parties in order to
consider any matter with regard to the implementation of the present Convention.

2. No later than six months after the entry into force of the present Convention, the
Conference of the States Parties shall be convened by the Secretary-General of the
United Nations. The subsequent meetings shall be convened by the Secretary-General
of the United Nations biennially or upon the decision of the Conference of States

Parties.

Article 41 - Depositary
The Secretary-General of the United Nations shall be the depositary of the present

Convention.

Article 42 - Signature

The present Convention shall be open for signature by all States and by regional
integration organizations at United Nations Headquarters in New York as of 30 March
2007.

Article 43 - Consent to be bound

The present Convention shall be subject to ratification by signatory States and to formal
confirmation by signatory regional integration organizations. It shall be open for
accession by any State or regional integration organization which has not signed the

Convention.

Article 44 - Regional integration organizations

1. "Regional integration organization" shall mean an organization constituted by
sovereign States of a given region, to which its member States have transferred
competence in respect of matters governed by this Convention. Such organizations
shall declare, in their instruments of formal confirmation or accession, the extent of their
competence with respect to matters governed by this Convention. Subsequently, they
shall inform the depositary of any substantial modification in the extent of their

competence.
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2. References to "States Parties” in the present Convention shall apply to such
organizations within the limits of their competence.

3. For the purposes of article 45, paragraph 1, and article 47, paragraphs 2 and 3, any
instrument deposited by a regional integration organization shall not be counted.

4. Regional integration organizations, in matters within their competence, may exercise
their right to vote in the Conference of States Parties, with a number of votes equal to
the number of their member States that are Parties to this Convention. Such an
organization shall not exercise its right to vote if any of its member States exercises its

right, and vice versa.

Article 45 - Entry into force

1. The present Convention shall enter into force on the thirtieth day after the deposit of
the twentieth instrument of ratification or accession.

2. For each State or regional integration organization ratifying, formally confirming or
acceding to the Convention after the deposit of the twentieth such instrument, the
Convention shall enter into force on the thirtieth day after the deposit of its own such

instrument.

Article 46 - Reservations
1. Reservations incompatible with the object and purpose of the present Convention
shall not be permitted.

2. Reservations may be withdrawn at any time.

Article 47 - Amendments

1. Any State Party may propose an amendment to the present Convention and submit it
to the Secretary-General of the United Nations. The Secretary-General shall
communicate any proposed amendments to States Parties, with a request to be notified
whether they favour a conference of States Parties for the purpose of considering and
deciding upon the proposals. In the event that, within four months from the date of such
communication, at least one third of the States Parties favour such a conference, the
Secretary-General shall convene the conference under the auspices of the United

Nations. Any amendment adopted by a majority of two thirds of the States Parties
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present and voting shall be submitted by the Secretary-General to the General
Assembly for approval and thereafter to all States Parties for acceptance.

2. An amendment adopted and approved in accordance with paragraph 1 of this article
shall enter into force on the thirtieth day after the number of instruments of acceptance
deposited reaches two thirds of the number of States Parties at the date of adoption of
the amendment. Thereafter, the amendment shall enter into force for any State Party on
the thirtieth day following the deposit of its own instrument of acceptance. An
amendment shall be binding only on those States Parties which have accepted it.

3. If so decided by the Conference of States Parties by consensus, an amendment
adopted and approved in accordance with paragraph 1 of this article which relates
exclusively to articles 34, 38, 39 and 40 shall enter into force for all States Parties on
the thirtieth day after the number of instruments of acceptance deposited reaches two

thirds of the number of States Parties at the date of adoption of the amendment.

Article 48 — Denunciation
A State Party may denounce the present Convention by written notification to the
Secretary-General of the United Nations. The denunciation shall become effective one

year after the date of receipt of the notification by the Secretary-General.

Article 49 - Accessible format

The text of the present Convention shall be made available in accessible formats.

Article 50 - Authentic texts

The Arabic, Chinese, English, French, Russian and Spanish texts of the present
Convention shall be equally authentic.

In witness thereof the undersigned plenipotentiaries, being duly authorized thereto by

their respective Governments, have signed the present Convention.
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Optional Protocol to the Convention on the Rights of Persons with Disabilities

The States Parties to the present Protocol have agreed as follows :

Article 1

1. A State Party to the present Protocol ("State Party") recognizes the competence of
the Committee on the Rights of Persons with Disabilities ("the Committee™) to receive
and consider communications from or on behalf of individuals or groups of individuals
subject to its jurisdiction who claim to be victims of a violation by that State Party of the
provisions of the Convention.

2. No communication shall be received by the Committee if it concerns a State Party to

the Convention that is not a party to the present Protocol.

Article 2

The Committee shall consider a communication inadmissible when:

(a) The communication is anonymous;

(b) The communication constitutes an abuse of the right of submission of such
communications or is incompatible with the provisions of the Convention;

(c) The same matter has already been examined by the Committee or has been or is
being examined under another procedure of international investigation or settlement;
(d) All available domestic remedies have not been exhausted. This shall not be the rule
where the application of the remedies is unreasonably prolonged or unlikely to bring
effective relief;

(e) It is manifestly ill-founded or not sufficiently substantiated; or when

(f) The facts that are the subject of the communication occurred prior to the entry into
force of the present Protocol for the State Party concerned unless those facts continued

after that date.

Article 3
Subject to the provisions of article 2 of the present Protocol, the Committee shall bring
any communications submitted to it confidentially to the attention of the State Party.

Within six months, the receiving State shall submit to the Committee written
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explanations or statements clarifying the matter and the remedy, if any, that may have

been taken by that State.

Article 4

1. At any time after the receipt of a communication and before a determination on the
merits has been reached, the Committee may transmit to the State Party concerned for
its urgent consideration a request that the State Party take such interim measures as
may be necessary to avoid possible irreparable damage to the victim or victims of the
alleged violation.

2. Where the Committee exercises its discretion under paragraph 1 of this article, this

does not imply a determination on admissibility or on the merits of the communication.

Article 5

The Committee shall hold closed meetings when examining communications under the
present Protocol. After examining a communication, the Committee shall forward its
suggestions and recommendations, if any, to the State Party concerned and to the

petitioner.

Article 6

1. If the Committee receives reliable information indicating grave or systematic
violations by a State Party of rights set forth in the Convention, the Committee shall
invite that State Party to cooperate in the examination of the information and to this end
submit observations with regard to the information concerned.

2. Taking into account any observations that may have been submitted by the State
Party concerned as well as any other reliable information available to it, the Committee
may designate one or more of its members to conduct an inquiry and to report urgently
to the Committee. Where warranted and with the consent of the State Party, the inquiry
may include a visit to its territory.

3. After examining the findings of such an inquiry, the Committee shall transmit these
findings to the State Party concerned together with any comments and
recommendations.

4. The State Party concerned shall, within six months of receiving the findings,
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comments and recommendations transmitted by the Committee, submit its observations
to the Committee.
5. Such an inquiry shall be conducted confidentially and the cooperation of the State

Party shall be sought at all stages of the proceedings.

Article 7

1. The Committee may invite the State Party concerned to include in its report under
article 35 of the Convention details of any measures taken in response to an inquiry
conducted under article 6 of the present Protocol.

2. The Committee may, if necessary, after the end of the period of six months referred
to in article 6.4, invite the State Party concerned to inform it of the measures taken in

response to such an inquiry.

Article 8
Each State Party may, at the time of signature or ratification of the present Protocol or
accession thereto, declare that it does not recognize the competence of the Committee

provided for in articles 6 and 7.

Article 9
The Secretary-General of the United Nations shall be the depositary of the present

Protocol.

Article 10

The present Protocol shall be open for signature by signatory States and regional
integration organizations of the Convention at United Nations Headquarters in New York
as of 30 March 2007.

Article 11

The present Protocol shall be subject to ratification by signatory States of this Protocol
which have ratified or acceded to the Convention. It shall be subject to formal
confirmation by signatory regional integration organizations of this Protocol which have

formally confirmed or acceded to the Convention. It shall be open for accession by any
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State or regional integration organization which has ratified, formally confirmed or

acceded to the Convention and which has not signed the Protocol.

Article 12

1. "Regional integration organization” shall mean an organization constituted by
sovereign States of a given region, to which its member States have transferred
competence in respect of matters governed by the Convention and this Protocol. Such
organizations shall declare, in their instruments of formal confirmation or accession, the
extent of their competence with respect to matters governed by the Convention and this
Protocol. Subsequently, they shall inform the depositary of any substantial modification
in the extent of their competence.

2. References to "States Parties” in the present Protocol shall apply to such
organizations within the limits of their competence.

3. For the purposes of article 13, paragraph 1, and article 15, paragraph 2, any
instrument deposited by a regional integration organization shall not be counted.

4. Regional integration organizations, in matters within their competence, may exercise
their right to vote in the meeting of States Parties, with a number of votes equal to the
number of their member States that are Parties to this Protocol. Such an organization
shall not exercise its right to vote if any of its member States exercises its right, and vice

versa.

Article 13

1. Subject to the entry into force of the Convention, the present Protocol shall enter into
force on the thirtieth day after the deposit of the tenth instrument of ratification or
accession.

2. For each State or regional integration organization ratifying, formally confirming or
acceding to the Protocol after the deposit of the tenth such instrument, the Protocol
shall enter into force on the thirtieth day after the deposit of its own such instrument.

Article 14

1. Reservations incompatible with the object and purpose of the present Protocol shall
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not be permitted.

2. Reservations may be withdrawn at any time.

Article 15

1. Any State Party may propose an amendment to the present Protocol and submit it to
the Secretary-General of the United Nations. The Secretary-General shall communicate
any proposed amendments to States Parties, with a request to be notified whether they
favour a meeting of States Parties for the purpose of considering and deciding upon the
proposals. In the event that, within four months from the date of such communication, at
least one third of the States Parties favour such a meeting, the Secretary-General shall
convene the meeting under the auspices of the United Nations. Any amendment
adopted by a majority of two thirds of the States Parties present and voting shall be
submitted by the Secretary-General to the General Assembly for approval and
thereafter to all States Parties for acceptance.

2. An amendment adopted and approved in accordance with paragraph 1 of this article
shall enter into force on the thirtieth day after the number of instruments of acceptance
deposited reaches two thirds of the number of States Parties at the date of adoption of
the amendment. Thereafter, the amendment shall enter into force for any State Party on
the thirtieth day following the deposit of its own instrument of acceptance. An

amendment shall be binding only on those States Parties which have accepted it.

Article 16
A State Party may denounce the present Protocol by written notification to the
Secretary-General of the United Nations. The denunciation shall become effective one

year after the date of receipt of the notification by the Secretary-General.

Article 17
The text of the present Protocol shall be made available in accessible formats.

Article 18
The Arabic, Chinese, English, French, Russian and Spanish texts of the present

Protocol shall be equally authentic.
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In witness thereof the undersigned plenipotentiaries, being duly authorized thereto by
their respective Governments, have signed the present Protocol.
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