
1 1

RETURN BIDS TO:
RETOURNER LES SOUMISSIONS À:
Bid Receiving - PWGSC / Réception des soumissions
- TPSGC
11 Laurier St. / 11, rue Laurier
Place du Portage, Phase III
Core 0B2 / Noyau 0B2
Gatineau
Québec
K1A 0S5
Bid Fax: (819) 997-9776 CCC No./N° CCC - FMS No./N° VME

SOLICITATION AMENDMENT
Time Zone

MODIFICATION DE L'INVITATION  
02:00 PM
2017-11-22

Fuseau horaire
Eastern Standard Time
EST

Destination: � Other-Autre:

FAX No. - N° de FAX
(819) 956-1156

Issuing Office - Bureau de distribution

Informatics Professional Services Division / Division 
des services professionnels en informatique
11 Laurier St., / 11, rue Laurier
4C2, Place du Portage
Gatineau
Québec
K1A 0S5

indicated, all other terms and conditions of the Solicitation
The referenced document is hereby revised; unless otherwise

remain the same.

les modalités de l'invitation demeurent les mêmes.
Ce document est par la présente révisé; sauf indication contraire,

Instructions:  Voir aux présentes

Instructions:  See Herein

Delivery Required - Livraison exigée Delivery Offered - Livraison proposée

Vendor/Firm Name and Address

Comments - Commentaires

Raison sociale et adresse du
fournisseur/de l'entrepreneur

Title - Sujet
DATA WAREHOUSE SERV
Solicitation No. - N° de l'invitation
B8926-170501/A

Client Reference No. - N° de référence du client

B8926-170501
GETS Reference No. - N° de référence de SEAG

PW-$$ZM-620-31882

File No. - N° de dossier

620zm.B8926-170501

Solicitation Closes - L'invitation prend fin
at - à
on - le
F.O.B. - F.A.B.

Plant-Usine:

Address Enquiries to: - Adresser toutes questions à:

St-Jean Valois, Joanne
Telephone No. - N° de téléphone

(873) 469-4945 (    )

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

620zm
Buyer Id - Id de l'acheteur  

Vendor/Firm Name and Address
Raison sociale et adresse du fournisseur/de l'entrepreneur

Facsimile No. - N° de télécopieur
Telephone No. - N° de téléphone

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)
Nom et titre de la personne autorisée à signer au nom du fournisseur/
de l'entrepreneur (taper ou écrire en caractères d'imprimerie)

Signature Date

2017-11-15
Date 
004
Amendment No. - N° modif.
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SOLICITATION AMENDMENT 004

This amendment is raised to:

1. Provide answers to Bidder’s questions in relation to this solicitation; and
2. Amend the Request for Proposal (RFP) as detailed in Appendix A-4 below.

_____________________________________________________________________________

Question 8:

Would the client consider granting an extension of three (3) weeks to November 27, including the 
deadline for enquiries to November 17, due to complexity of the requirements of the bid?

Answer 8:

An extension to November 22, 2017 was granted.  Please refer to solicitation amendment 003.

Question 9:

Given that Monday November 13, 2017 is a statutory holiday, we respectfully ask the Crown for a one-
day extension to the closing date, making the closing date Wednesday November 15, 2017.

Answer 9:

Refer to answer provided under Question #8 above.

Question 10:

Given the high number of Solicitations/RFPs currently issued by the Government of Canada, including 
several for IRCC, and the Remembrance Day holiday we respectfully request a one-week extension to 
the closing date.  This will ensure adequate time to prepare a quality, complete proposal for this key 
function (Data Warehouse Services) and would be of significant benefit and value-add to IRCCs 
evaluation process.  We are also awaiting answers to questions submitted previously (Oct. 27) Please 
advise.

Answer 10:

Refer to answer provided under Question #8 above.
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Question 11:

Ref Attachment 4.2, Point Rated Technical Criteria, RTC9, Pg 5 of 9,  This criterion requires The 
proposed resource should clearly demonstrate experience in development, installation and configuration 
of Siebel CRM applications for integration with Oracle BlEE components. It is most rare for a resource 
with experience integrating applications with Oracle BIEE components to have also developed, installed 
and configured the Siebel CRM applications.  Would the Crown accept a resource with experience 
integrating Siebel CRM applications with Oracle BIEE components, and not, specifically, experience
developing, installing or configuring the Siebel CRM applications?  This function is most commonly 
associated with a Seibel CRM Developer, not an OBIEE Technical Architect.   Please confirm. 

Answer 11:

Confirmed, yes we will accept resources with experience integrating Siebel CRM applications with 
Oracle BIEE components.

Question 12:

Re: Question and Answer 1 and the RFP revision to MTC1, which allows a second contract to be used to 
demonstrate at least two categories listed in MTC1e): does the second contract used have to meet all of 
the other contract parameters listed in MTC1 a), b), c) d)?  

Answer 12:

No, the requirement will remain unchanged for the paragraphs a), b), c) and d) of MTC1.

Question 13:

Is the RFP revision #3 correct?  I.e. Bidders are to demonstrate experience providing Functional Support 
Services not Data Warehouse services?

Answer 13:

There has been an administrative error and Canada will make correction to the English version only.
Please refer to Appendix A-4 below.

Question 14:

Given that the first set of questions and answers were released just one week before the bid closing date, 
and further questions resulting from the amendment still need to be answered, we respectfully request an 
extension to the bid closing date of one week to Nov. 21st. 
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Answer 14:

Refer to answer provided under Question #8 above.

Question 15:

Regarding RTC18 on the ERP Technical Analyst, Level 3 – Oracle BI Publisher requirement, would the 
Crown please consider amending the requirement to allow for experience in standard SQL programming 
and/or PL/SQL in addition to T-SQL given the similarities to the different SQL implementations within 
Siebel CRM projects?

Answer 15:

Yes, we will accept Transact-SQL or PL/SQL.
__________________________________________________

APPENDIX A-4

At Attachment 4.1 – Mandatory Technical Criteria, MTC1, paragraph 1 is amended as follows:

DELETE the following sentence: 

Using only one reference contract, the Bidder must demonstrate experience providing Functional 
support services.

INSERT the following sentence:

Using only one reference contract, the Bidder must demonstrate experience providing Data Warehouse
services.


