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SOLICITATION AMENDMENT
MODIFICATION DE L'INVITATION

The referenced document is hereby revised; unless otherwise
indicated, all other terms and conditions of the Solicitation
remain the same.

Ce document est par la présente révisé; sauf indication contraire,
les modalités de l'invitation demeurent les mémes.
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This amendment 002 is issued to share the questions received from some Bidders and their answers to
all invited Bidders:

Question 1:
MT1 — Would the Crown consider the experience of the Bidders resources to qualify as Bidders’
experience?

Answer 1:
No, for MT1, the projects submitted for evaluation must have been completed by the bidding entity.
For MT2, the experience submitted for evaluation need not have occurred with the bidding entity.

Question 2:

RT2 — The requirement that all experience of significant review of recipient/contribution agreement
audits only qualify if they are in the health care field significantly limits the competitiveness of this bid as
a large number of these types of audits have historically been concentrated in a limited number of firms.
As this criteria is being evaluated twice in RT2 (both under a) and b)), we respectfully request, that RT2
a) be amended to be read as

“Significant reviews of recipient/ contribution audits (project value of $10,000 or more) completed
during the period beginning six years prior to the original bid posting date and ended on the date of bid
closing....”

Answer 2:
This criterion will remain unchanged.

Question 3:

RT3 — The requirement that all experience of significant review of recipient/contribution agreement
audits only qualify if they are in the health care field significantly limits the competitiveness of this bid as
a large number of these types of audits have historically been concentrated in a limited number of firms.
As this criteria is being evaluated twice in RT3 (both under a) and b)), we respectfully request, that RT3
a) be amended to be read as

“Significant reviews of recipient/ contribution audits (project value of $10,000 or more) completed
during the period beginning six years prior to the original bid posting date and ended on the date of bid
closing....”

Answer 3:
This criterion will remain unchanged.

Question 4:

RT4 — The requirement that all experience of significant review of recipient/contribution agreement
audits only qualify if they are in the health care field significantly limits the competitiveness of this bid as
a large number of these types of audits have historically been concentrated in a limited number of firms.
We respectfully request, that RT4 a) be amended to be read as

“Significant reviews of recipient/ contribution audits (project value of $10,000 or more) completed
during the period beginning six years prior to the original bid posting date and ended on the date of bid
closing....”
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Answer 4:

This criterion will remain unchanged.

Question 5:

Based on the SoW, we understand that VAC requires the services of a Contractor to perform account
verification, i.e. testing of (typically monthly) amounts claimed by third parties prior to being certified
for Section 34 of the Financial Administration Act, whereby the Contractor is required to intake claims
from third parties and perform initial account verification procedures, as opposed to conducting a
recipient audit which is performed after the account verification (and payment).

Mandatory MT1 for the Bidder, states “The Bidder must demonstrate experience in the conduct of
Recipient/Contribution Agreement Audits by providing descriptions of two (2) projects that are relevant
to the Statement of Work....” Can the Crown please confirm that the Bidder must provide two account
verification projects to meet MT1 criteria, and not generic Recipient/Contribution Agreement audits?

Answer 5:

For MT1, the projects submitted for evaluation should be experience in the conduct of recipient /
contribution agreement audits, i.e. not limited to account verification projects. More direct experience
will be evaluated in the point rated criteria.

Question 6:

We noted that, for the purposes of MT1, “experience of the bidder, its parent, subsidiaries, or other
affiliates of the Bidder, or its subcontractors will be considered”. In our experience with similar
requirements for federal government departments, Bidder’s experience doesn’t include sub-
contractor’s experience. There is an increased risk that, by leveraging experience of sub-contractors for
bid purposes, the Crown will not have access to the required expertise as Bidders become dependent on
their sub-contractors to continuously meet the Crown’s requirements. Can the Crown confirm that for
the purposes of meeting Bidder’s the mandatory and rated criteria, the Bidder’s experience (with
parent/subsidiaries/other affiliates) will only be considered?

Answer 6:
Confirmed, for the requirements of MT1. Projects submitted for evaluation must have been completed
by the bidding entity.

Question 7:

Section 10 of Annex A (Statement of Work) outlines the IT requirements related to the contract. As the
information to be processed at the Bidder’s facilities can be considered sensitive (i.e. privacy and health
concerns), can the Crown confirm that it is requesting that the Bidder holds a valid facility clearance at
the level of Secret to delivery this project?

Answer 7:
The information referenced in the RFP will be protected B.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
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