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PART 1 - GENERAL INFORMATION

1.1

1.2

1.3

14

15

Security Requirements

1. At the date of bid closing, the following conditions must be met:

(@)

(b)

(©)

(d)

()

the Bidder must hold a valid organization security clearance as indicated in Part
6 - Resulting Contract Clauses;

the Bidder's proposed individuals requiring access to classified or protected
information, assets or sensitive work sites must meet the security requirements
as indicated in Part 6 - Resulting Contract Clauses;

the Bidder must provide the name of all individuals who will require access to
classified or protected information, assets or sensitive work sites;

the Bidder’s proposed location of work performance and document safeguarding
must meet the security requirements as indicated in Part 6 - Resulting Contract
Clauses;

the Bidder must provide the addresses of proposed sites or premises of work
performance and document safeguarding as indicated in Part 3 - Section IV
Additional Information.

2. For additional information on security requirements, Bidders should refer to the Industrial
Security Program (ISP) of Public Works and Government Services Canada (http://ssi-

iss.tpsgc-pwgsc.gc.cal/index-eng.html) website.

Statement of Work

The Work to be performed is detailed in Annex A.

Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should
make the request to the Contracting Authority within 15 working days from receipt of the results of
the bid solicitation process. The debriefing may be in writing, by telephone or in person.

Canadian Content

The requirement is limited to Canadian goods and/or services.

Procurement Ombudsman

The Office of the Procurement Ombudsman (OPO) was established by the Government of
Canada to provide an independent avenue for suppliers to raise complaints regarding the award
of contracts under $25,000 for goods and under $100,000 for services. You have the option of
raising issues or concerns regarding the solicitation, or the award resulting from it, with the OPO
by contacting them by telephone at 1-866-734-5169 or by e-mail at opo-boa@opo-boa.gc.ca. You
can also obtain more information on the OPO services available to you at their website at
www.opo-boa.gc.ca.
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PART 2 - BIDDER INSTRUCTIONS

21

2.2

2.3

Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title
are set out in the Standard Acquisition Clauses and Conditions Manual
(https://buyandsell.gc.ca/policy-and-guidelines/standard-acquisition-clauses-and-conditions-
manual) issued by Public Works and Government Services Canada.

Revision to Departmental Name: As this solicitation is issued by Fisheries and Oceans Canada
(DFO), any reference to Public Works and Government Services Canada or PWGSC or its
Minister contained in any term, condition or clause of this solicitation, including any individual
SACC clauses incorporated by reference, will be interpreted as reference to DFO or its Minister.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2015-07-03) Standard Instructions - Goods or Services - Competitive Requirements,
are incorporated by reference into and form part of the bid solicitation.

Section 01 — Integrity Provisions — Bid of 2003 referenced above is amended as follows:
Delete section 01 in its entirety.

Section 02 — Procurement Business Number — of 2003 referenced above is amended as follows:
Delete section 02 in its entirety.

Submission of Bids

Bids must be submitted only to Fisheries and Oceans Canada (DFO) Bid Receiving Unit by the
date, time and place indicated on page 1 of the bid solicitation.

Due to the nature of the bid solicitation, bids transmitted by facsimile to DFO will not be accepted.

The maximum size per email (including attachments) is limited to 10MB. If the limit is
exceeded, your email might not be received by DFO. It is suggested that you compress the
email size or send multiple emails to ensure delivery. Bidders are responsible to send their
proposal and to allow enough time for DFO to receive the proposal by the closing period
indicated in the RFP.

For bids transmitted by email, DFO will not be responsible for any failure attributable to
the transmission or receipt of the email bid. DFO will send a confirmation email to the
Bidders when the submission is received.

Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than 4 (four)
calendar days before the bid closing date. Enquiries received after that time may not be
answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to

which the enquiry relates. Care should be taken by bidders to explain each question in sufficient
detail in order to enable Canada to provide an accurate answer. Technical enquiries that are of a
proprietary nature must be clearly marked "proprietary" at each relevant item. Items identified as
"proprietary” will be treated as such except where Canada determines that the enquiry is not of a
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2.4

proprietary nature. Canada may edit the question(s) or may request that the Bidder do so, so that
the proprietary nature of the question(s) is eliminated, and the enquiry can be answered to all
bidders. Enquiries not submitted in a form that can be distributed to all bidders may not be
answered by Canada.

Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in the province or territory where the goods and/or services
are to be rendered.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory
of their choice without affecting the validity of their bid, by deleting the name of the Canadian
province or territory specified and inserting the name of the Canadian province or territory of their
choice. If no change is made, it acknowledges that the applicable laws specified are acceptable
to the bidders.
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PART 3 - BID PREPARATION INSTRUCTIONS

3.1 Bid Preparation Instructions

Canada requests that bidders provide their bid in separately bound/saved sections as follows:

Section I Technical Bid ( one soft copy in PDF format)
Section II: Financial Bid ( one soft copy in PDF format)
Section Il Certifications ( one soft copy in PDF format)
Section IV: Additional Information ( one soft copy in PDF format)

Please note that DFO prefers receipt of proposals in soft copy to the email address
identified on page one of the solicitation. Emails must not exceed 10 MB (if over the limit
Bidders are asked to send additional numbered emails)

Prices must appear in the financial bid only. No prices must be indicated in any other section of
the bid.

Section I: Technical Bid

In their technical bid, bidders should explain and demonstrate how they propose to meet the
requirements and how they will carry out the Work.

Section Il: Financial Bid

Bidders must submit their financial bid in accordance with the Basis of Payment. The total amount
of Applicable Taxes must be shown separately.

Section Il Certifications
Bidders must submit the certifications required under Part 5.

Section IV: Additional Information

Page 6 of - de 30



I*I Fisheries and Oceans Péches et Océans Solicitation No. — N° de l'invitation :
Canada Canada F5211-170493

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

€) Bids will be assessed in accordance with the entire requirement of the bid solicitation
including the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

4.1.1 Technical Evaluation
4.1.1.1 Mandatory Technical Criteria
Refer to Annex D
4.2 Basis of Selection - Mandatory Technical Criteria
A bid must comply with the requirements of the bid solicitation and meet all mandatory technical

evaluation criteria to be declared responsive. The responsive bid with the lowest evaluated price
will be recommended for award of a contract.
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PART 5 - CERTIFICATIONS
Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any
certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the
bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.

51 Certifications Precedent to Contract Award and Certifications Required with the Bid

5.1.1 Certifications Precedent to Contract Award

The certifications listed below should be completed and submitted with the bid, but may
be submitted afterwards. If any of these required certifications is not completed and
submitted as requested, the Contracting Authority will inform the Bidder of a time frame
within which to provide the information. Failure to comply with the request of the
Contracting Authority and to provide the certifications within the time frame provided will
render the bid non-responsive.

5.1.1.1 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's
members if the Bidder is a Joint Venture, is not named on the Federal
Contractors Program (FCP) for employment equity "ECP Limited Eligibility to Bid"
list (http://www.labour.gc.ca/eng/standards_equity/eqg/empl/fcpl/list/inelig.shtml)
available from Employment and Social Development Canada (ESDC) - Labour’s
website.

Canada will have the right to declare a bid non-responsive if the Bidder, or any
member of the Bidder if the Bidder is a Joint Venture, appears on the “FCP
Limited Eligibility to Bid “ list at the time of contract award.

5.1.2 Certifications Required with the Bid

Bidders must submit the following duly completed certifications with their bid.

5.1.2.2 Contractor's Representative
The Contractor's Representative for the Contract is:

Name:
Title:
Address:
Telephone:
Facsimile:
E-mail:
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5.1.2.3 Supplementary Contractor Information

Pursuant to paragraph 221 (1)(d) of the Income Tax Act, payments made by
departments and agencies under applicable services contracts (including
contracts involving a mix of goods and services) must be reported on a T4-A
supplementary slip.

To enable the Department of Fisheries and Oceans to comply with this
requirement, the Contractor hereby agrees to provide the following information
which it certifies to be correct, complete, and fully discloses the identification of
this Contractor:

a) The legal name of the entity or individual, as applicable (the name
associated with the Social Insurance Number (SIN) or Business Number
(BN), as well as the address and the postal code:

b) The status of the contractor (individual, unincorporated business,
corporation or partnership:

c) For individuals and unincorporated businesses, the contractor’s SIN and,
if applicable, the BN, or if applicable, the Goods and Services Tax
(GST)/Harmonized Sales Tax (HST) number:

d) For corporations, the BN, or if this is not available, the GST/HST number.
If there is no BN or GST/HST number, the T2 Corporation Tax number
must be shown:

The following certification signed by the contractor or an authorized officer:

"I certify that | have examined the information provided above and that it is correct and

complete”
Signature
Print Name of Signatory
5.1.2.4 Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid
solicitation, every individual proposed in its bid will be available to perform the
Work as required by Canada's representatives and at the time specified in the bid
solicitation or agreed to with Canada's representatives. If for reasons beyond its
control, the Bidder is unable to provide the services of an individual named in its
bid, the Bidder may propose a substitute with similar qualifications and
experience. The Bidder must advise the Contracting Authority of the reason for
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5125

5.1.2.6

the substitution and provide the name, qualifications and experience of the
proposed replacement. For the purposes of this clause, only the following
reasons will be considered as beyond the control of the Bidder: death, sickness,
maternity and parental leave, retirement, resignation, dismissal for cause or
termination of an agreement for default.

If the Bidder has proposed any individual who is not an employee of the Bidder,
the Bidder certifies that it has the permission from that individual to propose
his/her services in relation to the Work to be performed and to submit his/her
résumé to Canada. The Bidder must, upon request from the Contracting
Authority, provide a written confirmation, signed by the individual, of the
permission given to the Bidder and of his/her availability. Failure to comply with
the request may result in the bid being declared non-responsive.

Signature Print Name of Signatory

Education and Experience

The Bidder certifies that all the information provided in the résumés and
supporting material submitted with its bid, particularly the information pertaining
to education, achievements, experience and work history, has been verified by
the Bidder to be true and accurate. Furthermore, the Bidder warrants that every
individual proposed by the Bidder for the requirement is capable of performing
the Work described in the resulting contract.

Signature Print Name of Signatory

Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a
lump sum payment must bear the closest public scrutiny, and reflect fairness in
the spending of public funds. In order to comply with Treasury Board policies and
directives on contracts awarded to FPSs, bidders must provide the information
required below before contract award. If the answer to the questions and, as
applicable the information required have not been received by the time the
evaluation of bids is completed, Canada will inform the Bidder of a time frame
within which to provide the information. Failure to comply with Canada’s request
and meet the requirement within the prescribed time frame will render the bid
non-responsive.

Definitions

For the purposes of this clause,

"former public servant" is any former member of a department as defined in the Financial
Administration Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces
or a former member of the Royal Canadian Mounted Police. A former public servant may

be:
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a) an individual;

b) an individual who has incorporated;

¢) a partnership made of former public servants; or

d) a sole proprietorship or entity where the affected individual has a controlling or major
interest in the entity.

"lump sum payment period" means the period measured in weeks of salary, for which
payment has been made to facilitate the transition to retirement or to other employment
as a result of the implementation of various programs to reduce the Public Service. The
lump sum payment period does not include the period of severance pay, which is
measured in a like manner.

"pension” means a pension or annual allowance paid under the Public Service
Superannuation Act (PSSA) , R.S., 1985, c. P-36, and any increases paid pursuant to the
Supplementary Retirement Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It
does not include pensions payable pursuant to the Canadian Forces Superannuation Act,
R.S., 1985, c. C-17, the Defence Services Pension Continuation Act, 1970, c. D-3, the
Royal Canadian Mounted Police Continuation Act , 1970, c. R-10, and the Royal
Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of
Parliament Retiring Allowances Act, R.S., 1985, c. M-5, and that portion of pension
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension
As per the above definitions, is the Bidder a FPS in receipt of a pension?
Yes () No ( )

If so, the Bidder must provide the following information, for all FPS in receipt of a
pension, as applicable:

a) name of former public servant;
b) date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with
respect to being a former public servant in receipt of a pension, will be reported on
departmental websites as part of the published proactive disclosure reports in
accordance with Contracting Policy Notice: 2012-2 and the Guidelines on the Proactive
Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work
Force Adjustment Directive?

Yes ( ) No( )

If so, the Bidder must provide the following information:
a) name of former public servant;

b) conditions of the lump sum payment incentive;

c) date of termination of employment;

d) amount of lump sum payment;

e) rate of pay on which lump sum payment is based;
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f) period of lump sum payment including start date, end date and number of weeks; and
g) number and amount (professional fees) of other contracts subject to the restrictions of
a work force adjustment program.

For all contracts awarded during the lump sum payment period, the total amount of fees
that may be paid to a FPS who received a lump sum payment is $5,000, including
Applicable Taxes.

Signature Print Name of Signatory

5.1.2.7

51.2.8

Bidder’s Proposed Sites or Premises Requiring Safeguarding Measures

As indicated in Part 1 under Security Requirements, the Bidder must provide the
full addresses of the Bidder’'s and proposed individuals sites or premises for
which safeguarding measures are required for Work Performance:

Street Number / Street Name, Unit / Suite / Apartment Number:
City, Province, Territory:

Postal Code:

Country:

The Company Security Officer (CSO) must ensure through the Industrial Security
Program (ISP) that the Contractor and individuals hold a valid security clearance
at the required level, as indicated in Part 1, clause 1.1, Security Requirements.

Personnel Idendification Form (PIF)

In order for the Department to confirm that your company and all individuals
proposed to perform work under this contract meet the required Security Status,
you must complete the Personnel Identification Form (Confirmation of Security
Status), providing the name of your company and the full names of individuals
and dates of birth of all individuals who will be providing the services.

The form must be completed and submitted with bid.

Page 12 of - de 30


http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html
http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html

I*I Fisheries and Oceans Péches et Océans Solicitation No. — N° de l'invitation :
Canada Canada F5211-170493

I*I Fisheries and Oceans Péches et Oceéans
! Canada Canada

PERSONNEL IDENTIFICATION FORM (PIF)
DEPARTMENT OF FISHERIES AND OCEANS CANADA

[ Contract / file number: [ F5211-170493

PROJECT TITLE:
CompanyMame:
Address:

Telephone mumber:

Fax number:

PWGSC fileor
Certificate #:

Professional Services (Add second pageif more spaceneeded, please prant cleaily)

Besource Person working Date of birth PWGEC file Securnity | Expiry MMeet Comments
on this project TYY/ MM DD or certificate = Level | Date: Does
not met
CONTRACT -START DATE: END DATE:
Supervisor’s/Manager’'s signature: Date:
(For Official Use)
Company Clearance Fequired | Secumty Meet / Does not Meet / Comments (Official Use Only)
Lewel
Dezsignated Organization
Screening

Facility Secunty Clearance

Document Safeguarding
Capahility

For Use at Fisheries and Oceans Canada Authorization of Contracting Security Authority

O I approve
O I donot approvebased on:

Organization Security Anthority:

Print name: Signature:

Date:
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PART 6 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid
solicitation.

6.1

Security Requirements

The following security requirements (SRCL and related clauses provided by ISP) apply and form
part of the Contract.

The Contractor/Offeror must, at all times during the performance of the
Contract/Standing Offer/Supply Arrangement, hold a valid Designated Organization
Screening (DOS) with approved Document Safeguarding at the level of PROTECTED A,
issued by the Canadian Industrial Security Directorate, Public Works and Government
Services Canada.
The Contractor/Offeror personnel requiring access to PROTECTED information, assets or
work site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by the
Canadian Industrial Security Directorate (CISD), Public Works and Government Services
Canada (PWGSC).
The Contractor MUST NOT utilize its Information Technology systems to electronically
process, produce or store PROTECTED information until the DFO or the CISD/PWGSC has
issued written approval. After approval has been granted or approved, these tasks may
be performed up to the level of PROTECTED A.
Subcontracts which contain security requirements are NOT to be awarded without the
prior written permission of the DFO or the CISD/PWGSC.
The Contractor/Offeror must comply with the provisions of the:

a. Security Requirements Check List and security guide (if applicable), attached at

Annex C;
b. Industrial Security Manual (Latest Edition).

To apply for the required level of security status (or if you are uncertain about having the
status), you must contact the Regional Security Officer at the Department of Fisheries
and Oceans at Security. XNCR@dfo-mpo.gc.ca .

6.1.1 Contractor’s Sites or Premises Requiring Safeguarding Measures

6.1.1.1 Where safeguarding measures are required in the performance of the Work, the
Contractor must diligently maintain up-to-date, the information related to the
Contractor’s and proposed individuals® sites or premises for the following
addresses:

Street Number / Street Name, Unit / Suite / Apartment Number
City, Province, Territory:

Postal Code:

Country:

6.1.1.2 The Company Security Officer (CSO) must ensure through the Industrial
Security Program (ISP) that the Contractor and individuals hold a valid security
clearance at the required level of document safeguarding capability.
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6.2 Statement of Work
The contractor must perform the Work in accordance with the Statement of Work at Annex A.

6.3 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the
Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and
Government Services Canada.

Revision to Departmental Name: As this contract is issued by Fisheries and Oceans Canada
(DFO), any reference to Public Works and Government Services Canada or PWGSC or its
Minister contained in any term, condition or clause of this contract, including any individual SACC
clauses incorporated by reference, will be interpreted as reference to DFO or its Minister.

6.3.1 General Conditions

2010B (2015-09-03), General Conditions - Professional Services (Medium Complexity)
apply to and form part of the Contract.

Section 31 — Integrity Provisions — Contract of F5211-170493 referenced above is
amended as follows:

Delete section 31 in its entirety.
6.4 Term of Contract
6.4.1 Period of the Contract
The period of the Contract is from 1 December 2017 to 30 November 2018 inclusive.

6.4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the
Contract by up to 2 additional 1 year period(s) under the same conditions. The
Contractor agrees that, during the extended period of the Contract, it will be paid in
accordance with the applicable provisions as set out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the
Contractor at least 15 calendar days before the expiry date of the Contract. The option
may only be exercised by the Contracting Authority, and will be evidenced for
administrative purposes only, through a contract amendment.

6.5 Authorities
6.5.1 Contracting Authority

The Contracting Authority for the Contract is:

Name: Vicki McEwan

Title: Team Lead, Contracting
Department: Fisheries and Oceans Canada
Directorate: Material and Procurement Services
Address: 301 Bishop Dr

Fredericton, NB E3C 2M6
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6.6

6.7

6.5.2

6.5.3

Telephone: 506 452-4065
E-mail address: vicki.mcewan@dfo-mpo.gc.ca

The Contracting Authority is responsible for the management of the Contract and any
changes to the Contract must be authorized in writing by the Contracting Authority. The
Contractor must not perform work in excess of or outside the scope of the Contract based
on verbal or written requests or instructions from anybody other than the Contracting
Authority.

Project Authority

The Project Authority for the Contract is: (filled in at contract award)
Name:

Title:

Organization:
Address:

Telephone :
Facsimile: -
E-mail address:

The Project Authority is the representative of the department or agency for whom the
Work is being carried out under the Contract and is responsible for all matters concerning
the technical content of the Work under the Contract. Technical matters may be
discussed with the Project Authority, however the Project Authority has no authority to
authorize changes to the scope of the Work. Changes to the scope of the Work can only
be made through a contract amendment issued by the Contracting Authority.

Contractor's Representative (filled in at contract award)

Name:

Title:
Organization:
Address:
Telephone :
Facsimile:
E-mail address:

Proactive Disclosure of Contracts with Former Public Servants

By providing information on its status, with respect to being a former public servant in receipt of
a Public Service Superannuation Act (PSSA) pension, the Contractor has agreed that this

information will be reported on departmental websites as part of the published proactive
disclosure reports, in accordance with Contracting Policy Notice: 2012-2 of the Treasury Board
Secretariat of Canada.

Payment

6.7.1

Basis of Payment

6.7.1.1 The Contractor will be paid for the Work performed, in accordance with the
Basis of payment at Annex B, to a limitation of expenditure of $
(insert the amount at contract award). Customs duties are included and
Applicable Taxes are extra.
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6.7.1.2 All prices and amounts of money in the Contract are exclusive of the Goods and
Services Tax (GST) or Harmonized Sales Tax (HST), whichever is applicable,
unless otherwise indicated. GST or HST, to the extent applicable, will be
incorporated into all invoices and progress claims for goods supplied or work
performed and will be paid by Her Majesty. The Contractor agrees to remit to
Canada Revenue Agency any GST or HST paid or due.

6.7.1.3 Any payment by Her Majesty under this contract is subject to there being an

appropriation for the fiscal year in which the payment is to be made.
6.7.2 Limitation of Price
SACC Manual clause C6000C (2017-08-17) Limitation of Price

6.7.3 Basis of Payment — Monthly Payment

Canada will pay the Contractor on a monthly basis for work performed during the month
covered by the invoice in accordance with the payment provisions of the Contract if:

a. an accurate and complete invoice and any other documents required by the Contract
have been submitted in accordance with the invoicing instructions provided in the
Contract;

b. all such documents have been verified by Canada;
c. the Work performed has been accepted by Canada.
6.8 Invoicing Instructions

6.8.1 Payments will be made provided that:

6.8.1.1 The invoice(s) must be emailed to DFO Accounts Payable, at the email
address indicated below:

Email: DFO.invoicing-facturation.MPO@canada.ca

6.8.1.2 The Contractor must submit invoices in accordance with the section entitled
"Invoice Submission” of the general conditions. Invoices cannot be submitted
until all work identified in the invoice is completed.

6.8.1.3 Each invoice must be supported by:

a. asupporting document describing work completed for the associated
invoice cost.

6.8.1.4 Invoices must be distributed as follows:

a. The original and one (1) copy must be forwarded to the address shown
in 6.8.1 of the Contract for certification and payment.

b. A copy sent to Chantal Brisebois chantal.brisebois@dfo-mpo.gc.ca
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6.9

6.10

6.11

6.12

6.13

Certifications
6.9.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by
the Contractor in its bid or precedent to contract award, and the ongoing cooperation in
providing additional information are conditions of the Contract and failure to comply will
constitute the Contractor in default. Certifications are subject to verification by Canada
during the entire period of the Contract.

Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in the province or territory where the goods and/or services
are to be rendered.

Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the
wording of the document that first appears on the list has priority over the wording of any
document that subsequently appears on the list.

(a) the Articles of Agreement;

(b) the general conditions, 2010B (2015-09-03), General Conditions - Professional Services
(Medium Complexity);

(c) Annex A, Statement of Work;

(d) Annex B, Basis of Payment;

(e) Annex C, Security Requirements Check List; and

(f) the Contractor's bid dated

Procurement Ombudsman

6.12.1 The Contractor confirms that it has read the Code of Conduct for Procurement and
agrees to be bound by its terms.

6.12.2 The office of the Procurement Ombudsman (OPO) was established by the Government of
Canada to provide an independent avenue for suppliers to raise complaints regarding the
award of contracts under $25,000.00 for Goods and under $100,000.00 for Services. You
have the option of raising issues or concerns regarding the solicitation, or the award
resulting from it,. With the OPO by contacting them by telephone at 1-866-734-5169 or by
e-mail at opo-boa@opo-boa.gc.ca. You can also obtain more information on OPO
services available to you on their website at www.opo-boa.gc.ca.

6.12.3 For further information, the Contractor may refer to the following PWGSC site:

http://www.tpsgc-pwgsc.gc.ca/app-acg/cndt-cndct/contexte-context-eng.html

Insurance G1005C (2008- 05-12)

The Contractor is responsible for deciding if insurance coverage is necessary to fulfill its
obligation under the Contract and to ensure compliance with any applicable law. Any insurance
acquired or maintained by the Contractor is at its own expense and for its own benefit and
protection. It does not release the Contractor from or reduce its liability under the Contract.
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1.0

ANNEX A - STATEMENT OF WORK

Scope

1.1 Title

E-learning Solution to Address the Learning and Development Needs of Fishery Officers
1.2 Introduction

Conservation and Protection (DFO) is seeking the services of an online training solution provider
for police and law enforcement personnel, who can offer law enforcement related e-learning
courses in both official languages, and which are developed and approved by subject experts
from the Canadian police community (eg. RCMP, Police colleges, Provincial Police Services, etc.)
The service provider would also be required to provide 650 DFO users with access to a Learning
Management System through a portal customized for DFO. DFO will be able to use this portal to
access the contractor's courseware as well as other courses licensed by or produced by DFO.
The system will also have the capacity to track the users’ trainings.

1.3 Objectives of the Requirement

Provide fishery officers with quality online training in both official languages that is consistent
across the country and to keep track of their training history.

1.4 Background, Assumptions and Specific Scope of the Requirement

The Conservation and Protection's (C&P) staff currently includes approximately 600 fishery
officers who are deployed all across the country. Fishery officers are trained to carry out a wide
range of duties, on land and at sea, and are the government’s first line of support in promoting
compliance with legislation and regulations through various mediums from education to
deterrents such as fines to ensure the sustainability of Canada’s aquatic resources, aquatic
habitats and oceans.

Upon recruitment, fishery officer cadets receive 18 weeks of classroom training through the
Fishery Officer Career Progression Program (FOCPP), which is designed to provide them with
the knowledge and skills that will be required to perform their future duties as fishery officers and
covers topics such as fish identification, fishing gear, acts and regulations, use of force,
enforcement methods and operation of small crafts.

Upon successful completion of the classroom training, the cadets are appointed to a GT-02
fishery officer position and are required to complete an additional 30 months of field training in
order to be appointed to a GT-04 position. During this period the fishery officer trainees learn and
acquire the field knowledge and techniques that they will require throughout their careers. The
fishery officer trainees are shadowed by a field trainer who evaluates their performance based on
the statement of merit criteria and recommend promotion where appropriate.

After being promoted to the GT-04 level, the fishery officers are essentially responsible, in
discussions with their supervisor, to determine their training needs and submit a learning plan
indicating courses that they would like to take to further develop their careers. In addition to this,
fishery officers are also often required to complete mandatory training in order to stay current with
safety procedures and with the ever changing world of enforcement.

A few years ago, it was identified that fishery officers were often unable to find courses that suited
their career development objectives and that training opportunities were not equal from a region
to another. Also, as the regions played a large role in selecting the courses to be delivered to
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their fishery officers, there was much duplication of effort and lack of consistency in the trainings
offered to the fishery officers across the organization. These issues were resolved in 2013 when
C&P had recourse to online training solutions.

The purpose of this solicitation is to obtain the services of a provider of online training solutions
for police and law enforcement personnel, to ensure that C&P can continue to provide fishery
officers with access to relevant quality online training that is consistent across the country and to
keep track of the training history for each fishery officer.

20 Requirements
21 Tasks, Activities, Deliverables
Learning Management System

Contractor shall:

e Provide 650 DFO employees with access to a learning management system (LMS)
through a portal customized to DFO’s needs. Portal shall be available in both English and
French. DFO shall be able to use the portal to access the contractor’'s courseware as
well as other courses licensed by or produced by DFO. The LMS shall have the capacity
to track users’ trainings.

e Host the LMS portal and database;

e Provide security features to limit access only to authorized learners (employees named
by DFO);

e Provide storage and bandwidth required to support their own courses/videos and DFO
specific e-learning courses and videos.

e Provide LMS database and portal maintenance and backups.

e Provide help Desk support for users and DFO portal administrators. Available Monday —
Friday, 8am-8pm (EST). All requests will be responded to in 24-72 hours.

Training Management System

Contractor shall:
e Host the Intelex application and database;

e Maintain local LMS to Intelex integration for personal transcript reports and daily course
completion records transfer;

e Provide the following support services:

Intelex application maintenance and backups;

Intelex database maintenance and backups;

Intelex application and database patching;

Assistance to Intelex in troubleshooting application problems.

O O O O

Course Offerings
Contractor shall:
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2.2

Have a catalogue of law enforcement related e-learning courses available in both official
languages to offer. These courses shall be developed and approved by subject experts
from the Canadian police community (eg. RCMP, Police colleges, Provincial Police
Services, etc.). These courses should also be easily accessible through the Learning
Management System and be available to all fishery officers across the country.

Ownership of Intellectual Property

The services described in this statement of work will not lead to the creation of intellectual
property.

3.0 DFO Obligations

DFO is responsible for:

3.1

Providing a list of users (with names and corresponding email addresses) to be uploaded
in the LMS portal in the format specified by the contractor;

Providing a single point of contact for communication;
Identifying 3 individuals to be trained by the contractor as an administrator on the system;
Licensing any third party courses;

Providing complete, well-formed SCORM packages for any in-house or third party
courses to be loaded on the LMS;

Providing a 5 business day notification to the contractor for course uploads, registrations,
and potential system updates and/or change requirements.

Maintaining an up-to-date Intelex license;
Maintaining records in the Intelex system;

Working with the Training Management System provider to determine functionality and
support policies and providing information to the contractor.

Contractor’s Obligations

Contractor will be responsible for:

Customizing the LMS portal to DFO’s need;

Performing the initial import of user names in the LMS portal;

Providing an electronic replication of the DFQO’s organization within the portal;
Maintaining the integrity and security of training records;

Provide weekly customized training reports in excel format to DFO. Reports will be
delivered on a specified reporting schedule based on a mutually agreed upon times;
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Provide quarterly tracking and billing of training;

Process group and individual registration requests for courses in their catalogue and
courses developed by DFO;

Providing distance training to 3 DFO employees to be administrators so they can register
users to trainings and run reports on an as-required basis;

. Providing technical support and ensuring the system is functioning properly;

. Prov_iding acknowledgement of technical support requests within 1 business day of
receipt;

. Providing full backups of entire system;

o Installing updates to Intelex system as part of the standard Intelex maintenance;

. Providing direct access to Intelex database as requested;

. Providing access to DFO developed or licensed third party courses;

. Uploading up to 10 new DFO courses per year and supporting existing offerings.

3.2 Location of Work, Work site and Delivery Point

Learning Management System Portal shall be accessible online by all fishery officers across the

country.

3.3 Language of Work

All services described in this statement of work shall be offered in both official languages at the advanced
level for oral, comprehension and written as per the chart below.

LANGUAGE PROFICIENCY GRID

Oral

Comprehension

Written

A person speaking at this level can:
e ask and answer simple questions;
e  give simple instructions; and

A person reading at this level can:
 fully understand very simple texts;
e grasp the main idea of texts about

A person writing at this level can:
ewrite isolated words, phrases, simple
statements or questions on very
familiar topics using words of time,

explanations.

o e  give uncomplicated directions familiar topics; and
& relating to routine work situations. « read and understand elementary place or person.
aQ points of information such as dates,
numbers, or names from relatively
more complex texts to perform routine
job-related tasks.
A person speaking at this level can: A person reading at this level can: A person writing at this level can:
% e sustain a conversation on concrete e grasp the main idea of most work- o deal with explicit information on work-
S topics; report on actions taken; related texts; related topics since they have
GE) ¢ give straightforward instructions to o identify specific details; and sufficient mastery of grammar and
o] employees; and o distinguish main from subsidiary vocabulary.
= e provide factual descriptions and ideas.
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A person speaking at this level can: A person reading at this level can: A person writing at this level can:
2 e support opinions; and understand o understand most complex details, o Write texts where ideas are
2 and express hypothetical and inferences and fine points of meaning; developed and presented in a
S conditional ideas and coherent manner.
e}
<

* have a good comprehension of
specialized or less familiar material.

3.4 Travel and Living

Any travel and living expenses are the responsibility of the contractor.
;1.0 Applicable Documents and Glossary

Relevant Terms, Acronyms and Glossaries

Intelex: A web-based management system which C&P currently uses to manage training records,
equipment and officers designations.
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ANNEX B - BASIS OF PAYMENT

The Contractor should include this chart in their proposal.

Firm period: 1 December 2017 to 30 November 2018.

Product/Service

Extended cost

Portal Initialization: technology configuration, portal

customization, initial import of user names and testing One-time set-up fee S
to ensure proper functionality
LMS Portal Service — User Fees: systems access, Cost per user
support, registration, processing, providing reports, S
uploading 10 new titles per year, storage (up to 0.5Tb | Estimated 650
per year), bandwidth (peaked at 10 Mbps) users
TMS Hosting per month
for 12 months S
TMS Maintenance and Support per hour
estimated 40 hours S
E-Learning Course Registrations Registrations for 3
courses (cost per S
group of 3)
Estimated 650
users
Total excluding HST S
HST amount S
Total $
Option Year 1: 1 December 2018 to 30 November 2019.
Product/Service Extended cost
LMS Portal Service — User Fees: systems access, Cost per user
support, registration, processing, providing reports, S S
uploading 10 new titles per year, storage (up to Estimated 650 users
0.5Tb per year), bandwidth (peaked at 10 Mbps)
TMS Hosting per month
for 12 months S S
TMS Maintenance and Support per hour S S
estimated 40 hours
E-Learning Course Registrations Registrations for 3
courses (cost per group of | $ S
3)
Estimated 650 users
Total excluding HST S
HST amount S
Total S
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Option period 2: 1 December 2019 to 30 November 2020.

Product/Service Extended cost
LMS Portal Service — User Fees: systems access, Cost per user
support, registration, processing, providing reports, S S
uploading 10 new titles per year, storage (up to Estimated 650 users
0.5Tb per year), bandwidth (peaked at 10 Mbps)
TMS Hosting per month
for 12 months S S
TMS Maintenance and Support per hour
estimated 40 hours S S
E-Learning Course Registrations Registrations for 3
courses (cost per group of | § S
3)
Estimated 650 users
Total excluding HST S
HST amount S
Total S
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ANNEX C - SECURITY REQUIREMENTS CHECK LIST
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ANNEX D - EVALUATION CRITERIA

MANDATORY REQUIREMENTS:
The Bidder must provide the necessary documentation to support compliance with this requirement.

a. The Bidder is advised that only listing experience without providing any supporting data
to describe where and how such experience was obtained will not constitute
“demonstrated” for the purpose of the evaluation.

b. The Bidder must clearly demonstrate in the proposal how the experience was gained or
knowledge was attained, supported by resumes and any necessary supporting
documentation.

c. The Bidder must provide complete details as to where, when and how (through which
activities/responsibilities) the stated qualifications/experience were obtained. In order to
demonstrate when experience was obtained, the bidder must indicate the duration of
such experience, specifying the start and end dates (month and year at a minimum). In
the case where the timelines of two or more projects or experience overlap, the duration
of time common to each project/experience will not be counted more than once.

The references provided by the Bidders are subject to verification by Canada during the bid evaluation
period (before award of a contract) and after award of a contract. The Contracting Authority will have the
right to ask for additional information to validate the references before award of a contract. The bid will be
declared non-responsive if any references given by the Bidder are untrue, whether made knowingly or
unknowingly. Failure to comply with the request of the Contracting Authority for additional information will
also render the bid non-responsive.

The Bidder must provide:

¢ Name and description of client organization;
¢ Name, phone, email of client ; and
e Scope, objective, project timeframe (from-to dates month/year).

Proposals will be evaluated in accordance with the mandatory evaluation criteria as detailed herein.
Bidders’ Proposals must clearly demonstrate that they meet all Mandatory Requirements for the proposal
to be considered for further evaluation. Proposals not meeting the mandatory criteria will be excluded
from further consideration.

The proponent must include the following table in their proposal, providing the proposal page(s)
that contains information to verify that the criteria has been met.
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No.

Mandatory Criteria

Proposal Page(s)

M1

Understanding of the Requirements:

Bidders shall showcase their understanding of the subject
matter, by providing a plan that clearly demonstrates the scope
of the work and their approach in providing the services related
to this RFP, and how they are going to meet the requirement.

M2

Experience:

The proposal clearly demonstrates the bidders overall
experience in the field, and the expertise required in the scope
of work. The proposal shall include a summary of their relevant
experience as it relates to their role in this assignment and
provide at least three (3) examples of recent projects of similar
size and scope that they have successfully delivered.

M3

Team Members appropriate skills and education:

The proposal shall include, as appendices, a CV detailing team
member’s experience, skills and education in relation to this
assignment. Proof of education to be included.

M4

E-learning Course Offerings:

Bidders must provide a catalogue of the law enforcement related
e-learning courses, developed and approved by subject experts
from the Canadian police community, which they currently have
to offer in both official languages.

M5

Completed PIF returned with bid submission
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