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NURSING AGENCY SERVICES TO REMOTE, ISOLATED, AND SEMI ISOLATED
FIRST NATION (FN) COMMUNITIES ON BEHALF OF HEALTH CANADA (HC)

SOLICITATION NO. HT426-172611/C
AMENDMENT 003

This amendment contains the following section:
Section 1: Modifications to the Solicitation

The Request for Proposals (RFP) is hereby modified as follows:

15. At Part 3, Page 12 of 72, Section 3.1, ), iv.:

DELETE: For point rated technical criteria, joint venture members can pool their abilities with
other joint venture members only to obtain points for experience demonstrated
beyond the experience required to obtain the minimum mandatory score for any
point rated criterion of this bid solicitation. If the Bidder has not identified which
joint venture member satisfies the requirement, the Contracting Authority will
provide an opportunity to the Bidder to submit this information during the
evaluation period. If the Bidder does not submit this information within the period
set by the Contracting Authority, this experience will not be evaluated and will
receive 0 points.

INSERT: For point rated technical criteria, joint venture members can pool their abilities with
other joint venture members only to obtain points for experience demonstrated
beyond the experience required to obtain the minimum mandatory score for any
point rated criterion of this bid solicitation. If the Bidder has not identified which
joint venture member satisfies the requirement, the Contracting Authority will
provide an opportunity to the Bidder to submit this information during the
evaluation period. If the Bidder does not submit this information within the period
set by the Contracting Authority, this experience will not be considered for
evaluation.

16. In the second row of the table located at Part 4, Page 30 of 72, Subsection 4.1.3.1, c), (iv)
EXAMPLE OF A FINANCIAL EVALUATION USING METHOD A:

INSERT: Bidder 1

17. At Part 7, Page 59 of 72, Subsection 2.1.1, (c), i):

DELETE: In the event that the TA, in consultation with Health Canada nursing staff, identifies
concerns that require the removal of a Contract Nurse, as detailed in article 10 of
Annex A, then the TA, or their delegate, will provide the Contractor written notice of
such indicating the date by which the services of the Contract Nurse must be
withdrawn and specifying the reason.

INSERT: In the event that the Technical Authority, in consultation with Health Canada
nursing staff, identifies concerns that require the removal of a Contract Nurse, as
detailed in article 10 of Annex A, then the Technical Authority, or their delegate,
will provide the Contractor written notice of such indicating the date by which the
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services of the Contract Nurse must be withdrawn and specifying the reason.

18. At Annex A, Statement of Work - Alberta, Page 1 of 12, Table of Contents:
DELETE: 13. Non-Compete.............. Page 12

19. At Annex A, Statement of Work - Alberta, Page 12 of 12, Article 13:
DELETE: Article 13, Non-Compete, in its entirety.

20. At Appendix K to Annex A — Alberta, Page 1 of 1:
DELETE: Cancellation Fee

INSERT: TA Termination for Convenience Fee

21. At Annex A, Statement of Work - Manitoba, Page 1 of 12, Table of Contents:
DELETE: 13. Non-Compete.............. Page 12

22. At Annex A, Statement of Work - Manitoba, Page 12 of 12, Article 13:
DELETE: Article 13, Non-Compete, in its entirety.

23. At Appendix K to Annex A — Manitoba, Page 1 of 1:
DELETE: Cancellation Fee

INSERT: TA Termination for Convenience Fee

24, At Annex A, Statement of Work - Ontario, Page 1 of 12, Table of Contents:
DELETE: 13. Non-Compete.............. Page 12

25. At Annex A, Statement of Work - Ontario, Page 12 of 12, Article 13:
DELETE: Article 13, Non-Compete, in its entirety.

26. At Appendix K to Annex A — Ontario, Page 1 of 1:
DELETE: Cancellation Fee

INSERT: TA Termination for Convenience Fee

27. At Annex A, Statement of Work - Quebec, Page 1 of 11, Table of Contents:
DELETE: 13. Non-Compete.............. Page 11

28. At Annex A, Statement of Work - Quebec, Page 11 of 11, Article 13:
DELETE: Article 13, Non-Compete, in its entirety.
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29. At Appendix K to Annex A — Quebec, Page 1 of 1:

DELETE:
INSERT:

Cancellation Fee

TA Termination for Convenience Fee

30. At Annex B, Basis of Payment — Alberta, Page 4 of 7 Subsection 4.1 Professional Fees:

DELETE:
INSERT:

Subsection 4.1, Professional Fees, in its entirety.

4.1 Professional Fees:

4.1.1  There will be no charge to Canada for a TA terminated for convenience, or
reduction to the period of services of a TA, if written notification is provided to the
Contractor 14 or more calendar days prior to the period of service start date as
indicated in an authorized TA.

4.1.2 Where a TA is either terminated for convenience by Canada, or where the
period of services of a TA is reduced by Canada, less than 14 calendar days prior
to the period of service start date, as indicated in an authorized TA, and alternative
assignments of similar duration and timeline to the period reduced, or terminated
for convenience, have not been offered to the Contractor, the Contractor may
invoice Canada at rate of $250 per day for each day of the period of service that
was reduced or terminated for convenience, up to a maximum of 10 days.

31. At Annex B, Basis of Payment — Manitoba, Page 4 of 7 Subsection 4.1 Professional Fees:

DELETE:
INSERT:

Subsection 4.1, Professional Fees, in its entirety.

4.1 Professional Fees:

4.1.1 There will be no charge to Canada for a TA terminated for convenience, or
reduction to the period of services of a TA, if written notification is provided to the
Contractor 14 or more calendar days prior to the period of service start date as
indicated in an authorized TA.

4.1.2 Where a TA is either terminated for convenience by Canada, or where the
period of services of a TA is reduced by Canada, less than 14 calendar days prior
to the period of service start date, as indicated in an authorized TA, and alternative
assignments of similar duration and timeline to the period reduced, or terminated
for convenience, have not been offered to the Contractor, the Contractor may
invoice Canada at rate of $250 per day for each day of the period of service that
was reduced or terminated for convenience, up to a maximum of 10 days.

32. At Annex B, Basis of Payment — Ontario, Page 4 of 7 Subsection 4.1 Professional Fees:

DELETE:
INSERT:

Subsection 4.1, Professional Fees, in its entirety.

4.1 Professional Fees:

4.1.1  There will be no charge to Canada for a TA terminated for convenience, or
reduction to the period of services of a TA, if written notification is provided to the
Contractor 14 or more calendar days prior to the period of service start date as
indicated in an authorized TA.
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4.1.2 Where a TA is either terminated for convenience by Canada, or where the
period of services of a TA is reduced by Canada, less than 14 calendar days prior
to the period of service start date, as indicated in an authorized TA, and alternative
assignments of similar duration and timeline to the period reduced, or terminated
for convenience, have not been offered to the Contractor, the Contractor may
invoice Canada at rate of $250 per day for each day of the period of service that
was reduced or terminated for convenience, up to a maximum of 10 days.

33. At Annex B, Basis of Payment — Quebec, Page 4 of 6 Subsection 4.1 Professional Fees:
DELETE: Subsection 4.1, Professional Fees, in its entirety.
INSERT: 4.1 Professional Fees:

4.1.1  There will be no charge to Canada for a TA terminated for convenience, or
reduction to the period of services of a TA, if written notification is provided to the
Contractor 14 or more calendar days prior to the period of service start date as
indicated in an authorized TA.

4.1.2 Where a TA is either terminated for convenience by Canada, or where the
period of services of a TA is reduced by Canada, less than 14 calendar days prior
to the period of service start date, as indicated in an authorized TA, and alternative
assignments of similar duration and timeline to the period reduced, or terminated
for convenience, have not been offered to the Contractor, the Contractor may
invoice Canada at rate of $250 per day for each day of the period of service that
was reduced or terminated for convenience, up to a maximum of 10 days.

34. At Annex B, Basis of Payment — Alberta, Page 6 of 7, Section 9:
DELETE: Section 9, Urgent TA, in its entirety.

INSERT: 9.0 Urgent TA Fee
In addition to payment made for Work conducted under an authorized TA, the
Contractor will be paid at the fixed price specified below, for any Urgent Task
Authorization that meets the terms of article 1.2.3.3.3.1 of the Contract (referred to
below as a “Complete Urgent TA Response”), within the following timelines, that is
authorized by Canada:

Timeline Fixed Price (excluding taxes)

Canada’s receipt of a Complete Urgent TA
Response within 1 hour of the Contractor $250
acknowledging receipt of the TA Form.

Canada’s receipt of a Complete Urgent TA $150
Response within 3 hours of the Contractor
acknowledging receipt of the TA Form.

35. At Annex B, Basis of Payment — Manitoba, Page 6 of 7, Section 9:
DELETE: Section 9, Urgent TA, in its entirety.

INSERT: 9.0 Urgent TA Fee
In addition to payment made for Work conducted under an authorized TA, the
Contractor will be paid at the fixed price specified below, for any Urgent Task
Authorization that meets the terms of article 1.2.3.3.3.1 of the Contract (referred to
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below as a “Complete Urgent TA Response”), within the following timelines, that is

authorized by Canada:

Timeline

Fixed Price (excluding taxes)

Canada’s receipt of a Complete Urgent TA

Response within 3 hours of the Contractor
acknowledging receipt of the TA Form.

Response within 1 hour of the Contractor $250
acknowledging receipt of the TA Form.
Canada’s receipt of a Complete Urgent TA $150

36. At Annex B, Basis of Payment — Ontario, Page 6 of 7, Section 9:

DELETE:
INSERT: 9.0

Section 9, Urgent TA, in its entirety.
Urgent TA Fee

In addition to payment made for Work conducted under an authorized TA, the
Contractor will be paid at the fixed price specified below, for any Urgent Task
Authorization that meets the terms of article 1.2.3.3.3.1 of the Contract (referred to
below as a “Complete Urgent TA Response”), within the following timelines, that is

authorized by Canada:

Timeline

Fixed Price (excluding taxes)

Canada’s receipt of a Complete Urgent TA

Response within 3 hours of the Contractor
acknowledging receipt of the TA Form.

Response within 1 hour of the Contractor $250
acknowledging receipt of the TA Form.
Canada’s receipt of a Complete Urgent TA $150

37. At Annex B, Basis of Payment — Quebec, Page 6 of 6, Section 9:

DELETE:
INSERT: 9.0

Section 9, Urgent TA, in its entirety.
Urgent TA Fee

In addition to payment made for Work conducted under an authorized TA, the
Contractor will be paid at the fixed price specified below, for any Urgent Task
Authorization that meets the terms of article 1.2.3.3.3.1 of the Contract (referred to
below as a “Complete Urgent TA Response”), within the following timelines, that is

authorized by Canada:

Timeline

Fixed Price (excluding taxes)

Canada’s receipt of a Complete Urgent TA

Response within 3 hours of the Contractor
acknowledging receipt of the TA Form.

Response within 1 hour of the Contractor $250
acknowledging receipt of the TA Form.
Canada’s receipt of a Complete Urgent TA $150

38. At Annex B, Basis of Payment — Alberta, Page 6 of 7, Section 10:

DELETE:

Section 10, ESR Fee, in its entirety.

Page 50f 8




Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de I'acheteur
HT426-172611/C 003 005xf
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME

HT426-17-2611

005xf. HT426-17-2611

INSERT: 10.0 ESRFee
In addition to payment made for Work conducted under an authorized TA, the
Contractor will be paid at the fixed price specified below for any ESR that meets
the terms of article 1.2.3.3.4.1 of the Contract (referred to below as a "Complete
ESR Response”), within the following timeline that is authorized by Canada:
Timeline Fixed Price (excluding taxes)

Canada’s receipt of a Complete ESR Response

against a pre-approved TA for ESRs period within $250

2 hours.

39. At Annex B, Basis of Payment — Manitoba, Page 6 of 7, Section 10:

DELETE: Section 10, ESR Fee, in its entirety.
INSERT: 10.0 ESR Fee
In addition to payment made for Work conducted under an authorized TA, the
Contractor will be paid at the fixed price specified below for any ESR that meets
the terms of article 1.2.3.3.4.1 of the Contract (referred to below as a "Complete
ESR Response”), within the following timeline that is authorized by Canada:
Timeline Fixed Price (excluding taxes)
Canada'’s receipt of a Complete ESR Response
against a pre-approved TA for ESRs period within $250
2 hours.

40. At Annex B, Basis of Payment — Ontario, Page 6 of 7, Section 10:

DELETE: Section 10, ESR Fee, in its entirety.
INSERT: 10.0 ESRFee
In addition to payment made for Work conducted under an authorized TA, the
Contractor will be paid at the fixed price specified below for any ESR that meets
the terms of article 1.2.3.3.4.1 of the Contract (referred to below as a "Complete
ESR Response”), within the following timeline that is authorized by Canada:
Timeline Fixed Price (excluding taxes)
Canada’s receipt of a Complete ESR Response
against a pre-approved TA for ESRs period within $250
2 hours.

41. At Annex B, Basis of Payment — Quebec, Page 6 of 6, Section 10:

DELETE:
INSERT:

Section 10, ESR Fee, in its entirety.

10.0 ESR Fee

In addition to payment made for Work conducted under an authorized TA, the
Contractor will be paid at the fixed price specified below for any ESR that meets
the terms of article 1.2.3.3.4.1 of the Contract (referred to below as a "Complete
ESR Response”), within the following timeline that is authorized by Canada:
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Timeline

Fixed Price (excluding taxes)

Canada’s receipt of a Complete ESR Response
against a pre-approved TA for ESRs period within
2 hours.

$250

42, At Annex E, TA Form, Page 1 of 3, Cost of Task:

DELETE: Cancellation Fee

INSERT:

TA Termination for Convenience Fee

43. At Annex G, Page 2 of 8, Section 2, Definitions:

DELETE:

Fully Complied Task Authorization (FCT)

A TA is considered a FCT when all obligations
stipulated in article 1.2.3.3 and article 2.1.1 of the
Contract are met, and maintained, throughout the
duration of the TA. When the Contractor’s
obligations are only partially met, the task
authorization will not be considered a FCT.

Any authorized TA cancelled by Canada due to
the services provided by the Contract Nurse being
no longer required will be considered a FCT. Any
TA that is cancelled prior to its authorization will
not be considered a FCT.

INSERT:

Fully Complied Task Authorization (FCT)

A TA is considered a FCT when all obligations
stipulated in article 1.2.3.3 and article 2.1.1 of the
Contract are met, and maintained, throughout the
duration of the TA. When the Contractor’s
obligations are only partially met, the task
authorization will not be considered a FCT.

Any authorized TA terminated for convenience by
Canada due to the services provided by the
Contract Nurse being no longer required will be
considered a FCT. A TA that is not authorized by
Canada is not considered a FCT.
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44, At Annex G, Page 2 of 8, Section 2, Definitions:

DELETE:

Total Number of Task Authorizations (TNT)

The total number of Task Authorizations sent to
the Contractor by HC, including fully complied,
partially complied and non-complied tasks.

Any TA that is cancelled prior to its authorization
will not count towards the TNT total.

INSERT:

Total Number of Task Authorizations (TNT)

The total number of Task Authorizations sent to
the Contractor by HC, including fully complied,
partially complied and non-complied tasks.

A TA that is not authorized by Canada is not
counted towards the TNT total.

45. Applies to the French RFP only.

46. Applies to the French RFP only.

47. Applies to the French RFP only.

48. Applies to the French RFP only.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED
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