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Letter of Interest

1. Request for Information from Industry

With respect to the upcoming Request for Standing Offers, Public Services and Procurement Canada is 
soliciting feedback. You are invited to provide comments on below:

a) When providing guard services to your clients:

i) Do you provide different levels of guards and rates? 
ii) If so, what differentiates between the different levels of guards, supervisors, and/or rates?

For example, is it based on type of service, training, experience, etc.?
iii) Are rates provided normally all-inclusive?

Note:  

Please do not provide rates but rather explain your practices with regard to rates and the services 
provided.

b) From a rate standpoint how do you differentiate between providing:

i) Anglophone guards.
ii) Bilingual Guards.

c) With regard to training, what is the standard training that guards receive before providing services 
to your clients?

d) In your experience, what should the Government of Canada consider in the provision of guard 
services (e.g. modern or innovative technology)?

e) Where in Canada can you provide guard services e.g. a breakdown of Province versus City?

f) What is the breadth of your service reach (e.g. provincial, major city, rural area)?

g) What is the scope of the services you provide?  Are they provided in all locations you operate?

h) Can you provide vehicle patrol services for all locations stated in f) above?

1.1 Response Submission

In regards to above, responses are requested by:

a) December 19, 2017 at 14:00 EST

Submissions can be submitted in either official language of Canada.



Submissions must be sealed and delivered to the PWGSC Bid Receiving Unit at:

PWGSC Bid Receiving Unit
11 Laurier Street
Place du Portage, Phase III
Core 0A1
Gatineau, QC J8X 4A6

Note:

Information provided may be used by Canada in the preparation of the final Request for Standing Offer 
document. As such, responses are not to include proprietary information. All submissions must be clearly 
marked EN578-180415/A - "Request for Information Input". The name and address of the responder must 
be on the envelope. Two copies plus an original and an electronic response in MS Word using the format 
below are required. Responders should submit only pertinent information in response to this request. The 
inclusion of general marketing or technical manuals is discouraged unless they provide specific 
information that has been requested in this document.

2. Security Requirement

The following security requirements (SRCL and related clauses provided by ISP) apply and form part of 
the Standing Offer.

2.1 The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, 
hold a valid Facility Security Clearance at the level of SECRET, issued by the Canadian Industrial 
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC).

2.2 The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a 
valid personnel security screening at the level of RELIABILITY STATUS or SECRET as required, 
granted or approved by CISD/PWGSC.

2.3 Subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of CISD/PWGSC.

2.4 The Contractor/Offeror must comply with the provisions of the:

(a) Security Requirements Check List and security guide (if applicable), attached at 
Annex A.

(b) Industrial Security Manual (Latest Edition).

2.5 The Company Security Officer (CSO) must ensure through the Industrial Security Program (ISP)
that the Offeror and individual(s) hold a valid security clearance at the required level.



For companies that are interested in the upcoming requirement and require sponsorship to become 
security cleared, please contact below:

Renee Stephen
Supply Team Leader
Public Services and Procurement Canada
Special Procurement Initiatives Directorate
11 Laurier Street
Gatineau, Quebec
K1A 0S5

Telephone: 873-469-3931
Facsimile: 819-956-2675
E-mail address: renee.stephen@tpsgc-pwgsc.gc.ca

3. Status on the Re-procurement

The Regional Master Standing Offers as stated in the Notice will be extended by six months to 
September 30, 2018. This extension is being issued to ensure continuation of services while Public 
Services and Procurement Canada reviews, consults, and updates the pertinent documents in order to 
re-procure the guard services Regional Master Standing Offers.

3.1 New Procurement Timelines

Re-procurement Schedule

Item # Procurement Step Estimated 
Completion Date

1 Hosting of Industry Information Day End Mar - 2018

2 Posting of new Request for Standing Offer End April - 2018

3 Request for Standing Offer Posting Period Ends Mid-Jun - 2018

4 Evaluation of Received Offers End Aug - 2018

5 Standing Offer Issuance End Sep - 2018

3.2 Location/Date/Time of Industry Information day

To be determined. Notification will be in the form of a Notice posting.



3.3 Hosting of Information Day

As per article 3.1 above, Public Services and Procurement Canada is hosting an Industry Information Day 
in order to explain the history of the current/new Regional Master Standing Offers and the upcoming
procurement process. This will include, but is not limited to:

a) National Master Standing Offer (tied to Treasury Board Common Services Policy (6.5.3 - Guard 
Services) versus the back-up commodity. 

b) Purpose of the Regional Master Standing Offers.
c) Where services are required.
d) Type of Services to be provided
e) Security Clearance
f) Financial Evaluation Methodology

NOTE: Any discussion of the NMSO will solely be as it relates to the RMSOs.  There will be no discussion 
of the right of first refusal nor TB Common Services Policy (6.5.3 – Guard Services).










