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TITLE

Bid solicitation # EP731-181041, issued under the framework of the E60ZT-16TSPS Supply Arrangement 
for Task and Solutions Professional Services (TSPS) , for the provision of the following professional 
services: Project Manager for Move Coordination services.

PART 1 - GENERAL INFORMATION 

1.1 Introduction 

The bid solicitation is divided into seven parts plus attachments and annexes (delete the reference to 
attachments if there are none), as follows: 

Part 1 General Information: provides a general description of the requirement; 

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid 
solicitation; 

Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid; 

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted, 
the evaluation criteria that must be addressed in the bid, and the basis of selection; 

Part 5 Certifications and Additional Information: includes the certifications and additional information to 
be provided; 

Part 6 Security, Financial and Other Requirements: includes specific requirements that must be 
addressed by Bidders; and 

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting 
contract.

The Attachments include the List of Suppliers, Pricing Schedule, Technical Criteria, and additional 
Certifications Precedent to Contract Award.

The Annexes include the Statement of Work, Basis of Payment, Security Requirements Check List,  

The list of suppliers being invited to bid on this bid solicitation is provided as Attachment 1 to Part 1.  This 
list will not be updated if additional suppliers request copies of the bid solicitation.  

1.2 Summary 

1.2.1 Public Services and Procurement Canada (PSPC) requires the services of a Move Coordinator to 
plan, organize and coordinate office relocation and consolidation of approximately 4000 federal 
employees within Place du Portage III (11 Laurier Street, Gatineau), from Place du Portage III 
(PDP III) to several temporary office locations within the National Capital Region (NCR), and in 
other federal office locations within the NCR.  The temporary office locations include Les Terrasses 
de la Chaudière (25 Eddy Street, Gatineau), Place du Portage II (165 Hotel de Ville Street, 
Gatineau) and L’Esplanade Laurier (140 O’Connor Street, Ottawa).
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1.2.1 The requirement is subject to the provisions of the World Trade Organization Agreement on 
Government Procurement (WTO-AGP), the North American Free Trade Agreement (NAFTA), the 
Canada-European Union Comprehensive Economic and Trade Agreement (CETA) and the 
Canadian Free Trade Agreement (CFTA) 

1.2.2 There are security requirements associated with this requirement. For additional information, 
consult Part 6 - Security, Financial and Other Requirements, and Part 7 - Resulting Contract 
Clauses. For more information on personnel and organization security screening or security 
clauses, Bidders should refer to the Industrial Security Program (ISP) of Public Works and 
Government Services Canada (http://ssi-iss.tpsgc-pwgsc.gc.ca/index-eng.html ) website.

1.3 Debriefings 

 Bidders may request a debriefing on the results of the bid solicitation process. Bidders should 
make the request to the Contracting Authority within 15 working days from receipt of the results of 
the bid solicitation process. The debriefing may be in writing, by telephone or in person. 
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ATTACHMENT 1 TO PART 1, LIST OF SUPPLIERS 

This list will not be updated if additional suppliers request to be and are invited to submit a proposal. 

Only selected TSPS SA Holders currently holding a TSPS SA under the E60ZT-16TSPS series of 
SAs are invited to compete. SA Holders may not submit a bid in response to this bid solicitation 
unless they have been invited to do so.  However, should an uninvited SA Holder wish to be 
invited, it may contact the Contracting Authority to request an invitation at any time prior to five 
business days before the published bid closing date, and an invitation will be made to that SA 
Holder unless it would not be consistent with the efficient operation of the procurement process.  In 
no circumstance will such an invitation require Canada to extend a bid closing date.  The following 
SA Holders have been initially invited to bid on this requirement.   

SA Holders that are invited to compete as a joint venture must submit a bid as that joint venture SA 
Holder, forming no other joint venture to bid.  Any joint venture must be already qualified under the 
E60ZT-16TSPS series as that joint venture at the time of bid closing in order to submit a bid. 

Altis Human Resources (Ottawa) Inc. 
Cistel Technology Inc. 
Deloitte Inc. 
Ernst & Young LLP 
G. Bird Holdings Inc. 
Goss Gilroy Inc. 
HDP Group Inc. 
IAN MARTIN LIMITED 
KPMG LLP 
Lansdowne Technologies Inc. 
OLAV CONSULTING CORP., MOSHWA ABORIGINAL INFORMATION TECHNOLOGY 
CORPORATION 
Orbis Risk Consulting Inc. 
Raymond Chabot Grant Thornton Consulting Inc. 
Stratégia conseil inc. 
Turner & Townsend CM2R Inc. 
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PART 2 - BIDDER INSTRUCTIONS 

2.1 Standard Instructions, Clauses and Conditions 

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are 
set out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-
and-guidelines/standard-acquisition-clauses-and-conditions-manual ) issued by Public Works and 
Government Services Canada. 

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract. 

The 2003 (2017-04-27) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation. 

Subsection 3.a) of Section 01, Integrity Provisions - Bid of Standard Instructions 2003 incorporated 
by reference above is deleted in its entirety and replaced with the following: 

a. at the time of submitting an arrangement under the Request for Supply Arrangements 
(RFSA), the Bidder has already provided a list of names, as requested under the 
Ineligibility and Suspension Policy. During this procurement process, the Bidder must 
immediately inform Canada in writing of any changes affecting the list of names. 

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows:  

Delete:  60 days 
Insert: 120 days 

2.2 Submission of Bids  

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid 
Receiving Unit by the date, time and place indicated on page 1 of the bid solicitation. 

Due to the nature of the bid solicitation, bids transmitted by facsimile to PWGSC will not be 
accepted. 

2.3  Former Public Servant 

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment 
must bear the closest public scrutiny and reflect fairness in the spending of public funds.  In order to 
comply with Treasury Board policies and directives on contracts awarded to FPS, bidders must provide in 
writing before contract award for each question below, the answer and, as applicable, the information 
required.   

If the Contracting Authority has not received the answer to the question and, as applicable, the 
information required by the time the evaluation of bids is completed, Canada will inform the Bidder of a 
time frame within which to provide the answer and, as applicable, the information required.  Failure to 
comply with Canada’s request and meet the requirement within the prescribed time frame will render the 
bid non-responsive. 

Definitions 

For the purposes of this clause, 
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 "former public servant" is any former member of a department as defined in the Financial Administration 
Act, R.S., 1985, c. F-11, a former member of the Canadian Armed Forces or a former member of the  

Royal Canadian Mounted Police.  A former public servant may be: 

(a) an individual; 
(b) an individual who has incorporated; 
(c) a partnership made of former public servants; or 
(d) a sole proprietorship or entity where the affected individual has a controlling or major interest in 

the entity. 

"lump sum payment period" means the period measured in weeks of salary, for which payment has been 
made to facilitate the transition to retirement or to other employment as a result of the implementation of 
various programs to reduce the size of the Public Service. The lump sum payment period does not 
include the period of severance pay, which is measured in a like manner. 

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act 
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement Benefits 
Act, R.S., 1985, c. S-24 as it affects the PSSA.  It does not include pensions payable pursuant to the 
Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension Continuation 
Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, c. R-10, and the 
Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the Members of Parliament 
Retiring Allowances Act, R.S., 1985, c. M-5, and that portion of pension payable to the Canada Pension 
Plan Act, R.S., 1985, c. C-8. 

Former Public Servant in Receipt of a Pension 

As per the above definitions, is the Bidder a FPS in receipt of a pension? 

Yes (    )     No (    ) 

If so, the Bidder must provide the following information for all FPS in receipt of a pension, as applicable: 

(a) name of former public servant; and 
(b) date of termination of employment or retirement from the Public Service. 

By providing this information, bidders agree that the successful Bidder’s status, with respect to being a 
former public servant in receipt of a pension, will be reported on departmental websites as part of the 
published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and the 
Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive 

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? 

Yes (    )     No (    ) 

If so, the Bidder must provide the following information: 

a) name of former public servant; 
b) conditions of the lump sum payment incentive; 
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c) date of termination of employment;  
d) amount of lump sum payment; 
e) rate of pay on which lump sum payment is based; 
f) period of lump sum payment including start date, end date and number of weeks; and 
g)  number and amount (professional fees) of other contracts subject to the restrictions of a work force   

reduction program. 

For all contracts awarded during the lump sum payment period, the total amount of fees that may be paid 
to a FPS who received a lump sum payment is $5,000, including Applicable Taxes. 

2.4  Enquiries - Bid Solicitation 

All enquiries must be submitted in writing to the Contracting Authority no later than five (5) calendar days 
before the bid closing date.  Enquiries received after that time may not be answered. 

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada. 

2.5  Applicable Laws 

Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario. 

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidder. 
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PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions 

Canada requests that Bidders provide their bid in separately bound sections as follows: 

Section I:  Technical Bid (3 hard copies) 

Section II: Financial Bid (2 hard copies)   

Section III: Certifications (1 hard copy) 

Section IV: Additional Information (1 hard copy) 

Prices must appear in the financial bid only.  No prices must be indicated in any other section of the bid. 

Canada requests that Bidders follow the format instructions described below in the preparation of their 
bid:

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper; 
(b) use a numbering system that corresponds to the bid solicitation. 
(c) include a title page at the front of each volume of the bid that includes the title, date, bid 

solicitation number, bidder’s name and address and contact information of its 
representative; and  

(d) Include a table of contents.  

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Greeen 
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html).  To assist Canada in reaching its objectives, bidders are encouraged to:  

a) use paper containing fibre certified as originating from a sustainably-managed forest 
and/or containing minimum 30% recycled content; and  

b) use an environmentally-preferable format including black and white printing instead of 
colour printing, printing double sided/duplex, using staples or clips instead of cerlox, 
duotangs or binders.  

Submission of Only One Bid: A Bidder, including related entities, will be permitted to submit only one 
bid in response to this bid solicitation.  If a Bidder or any related entities participate in more than 
one bid (participating means being part of the Bidder, not being a subcontractor), Canada will 
provide those Bidders with two (2) working days to identify the single bid to be considered by 
Canada.  Failure to meet this deadline will result in all the affected bids being disqualified.  

For the purposes of this Article, regardless of the jurisdiction where any of the entities concerned is 
incorporated or otherwise formed as a matter of law (whether that entity is a natural person, 
corporation, partnership, etc), an entity will be considered to be "related" to a Bidder if: 

a) they are the same legal entity (i.e., the same natural person, corporation, partnership, 
limited liability partnership, etc.);  

b) they are "related persons" or "affiliated persons" according to the Canada Income Tax 
Act;
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c) the entities have now or in the two years before bid closing had a fiduciary relationship 
with one another (either as a result of an agency arrangement or any other form of 
fiduciary relationship); or  

d) the entities otherwise do not deal with one another at arm's length, or each of them does 
not deal at arm's length with the same third party. 

e) Individual members of a joint venture cannot participate in another bid, either by 
submitting a bid alone or by participating in another joint venture. 

3.2 Section I: Technical Bid 

In their technical bid, Bidders should demonstrate their understanding of the requirements contained in 
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate 
their capability in a thorough, concise and clear manner for carrying out the work. 

The technical bid should address clearly and in sufficient depth the points that are subject to the 
evaluation criteria against which the bid will be evaluated. Simply repeating the statement 
contained in the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, 
Canada requests that Bidders address and present topics in the order of the evaluation criteria 
under the same headings. To avoid duplication, Bidders may refer to different sections of their bids 
by identifying the specific paragraph and page number where the subject topic has already been 
addressed. 

Part 4, Evaluation Procedures, contains additional instructions that bidders should consider when 
preparing their technical bid.

3.3 Section II: Financial Bid 

A. Bidders must submit their financial bid in Canadian funds and in accordance with the Basis of 
Payment detailed in Attachment 1 to Part 3.  The total amount of Applicable Taxes must be 
shown separately.  Unless otherwise indicated, Bidders must include a single, firm, all-inclusive 
per diem rate in each cell requiring an entry in the pricing tables.   

B. The financial bid must include all costs for the requirement described in the bid solicitation for the 
entire Contract Period, including any option periods. The identification of all necessary 
equipment, software, peripherals, cabling and components required to meet the requirements of 
the bid solicitation and the associated costs of these items is the sole responsibility of the Bidder. 

C. When preparing their financial bid, Bidders should review clause 4.1.2, Financial Evaluation, of 
Part 4 of the bid solicitation; and article 7.6, Payment, of Part 7 of the bid solicitation. 

3.4    Section III:  Certifications 

In Section III of their bid, Bidders should submit the certifications and additional information required 
under Part 5. 
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3.5  Bid Section IV:  Additional Information 

As indicated in Part 6 under Security Requirements, the Bidder must provide the full addresses of the 
Bidder’s and proposed individuals’ sites or premises for which safeguarding measures are required for 
Work Performance: 

Street Number / Street Name, Unit / Suite / Apartment Number
City, Province, Territory / State 
Postal Code / Zip Code 
Country 

The Company Security Officer (CSO) must ensure through the Industrial Security Program (ISP) that the 
Bidder and proposed individuals hold a valid security clearance at the required level, as indicated in Part 
6 – Security, Financial and Other Requirements. 
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ATTACHMENT 1 TO PART 3, PRICING SCHEDULE 

The Bidder should complete this pricing schedule and include it in its financial bid once completed.  
As a minimum, the Bidder must respond to this pricing schedule by including in its financial bid for 
each of the periods specified below its quoted all-inclusive fixed daily rate (in Can $) for each of the 
resource categories identified

1.0  Professional Fees 

1- Contract period (Date of award to March 31, 2019) 

The Contractor will be paid all-inclusive fixed time rates as follows:  

All Inclusive Fixed Daily Rate 

Project Manager for Real Property – Intermediate Level 
Resource name:   All-inclusive fixed Daily rate: $ Estimated level of effort: 

320 Days 

Project Manager for Real Property – Junior Level 
Resource name:   All-inclusive fixed Daily rate: $ Estimated level of effort: 

50 Days 

Project Manager for Real Property – Junior Level 
Resource name:   All-inclusive fixed Daily rate: $ Estimated level of effort: 

50 Days 

For the purpose of this Contract, a day is defined as 7.5 hours of work, exclusive of meal breaks.  
Payment will be made for days actually worked, with no provision for annual leave, statutory holidays and 
sick leave. If time worked is more or less than a day, the all-inclusive fixed daily rate must be prorated to 
reflect the actual time worked. 

The volumetric data included in this pricing schedule are provided for bid evaluated price determination 
purposes only.  They are not to be considered as a contractual guarantee. Their inclusion in this pricing 
schedule does not represent a commitment by Canada that Canada’s future usage of the services 
described in the bid solicitation will be consistent with this data 

Under any resulting contract, Canada will not accept travel and living expenses that may need to be 
incurred by the contractor for any relocation of resources required to satisfy its contractual obligations.

EVALUATED PRICE = All inclusive fixed daily rate x Estimated level of effort = $ _______________
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2- Option period 1 (April 1, 2019 to September 30, 2019) 

The Contractor will be paid all-inclusive fixed time rates as follows:  

All Inclusive Fixed Daily Rate 

Project Manager for Real Property – Intermediate Level 
Resource name:   All-inclusive fixed Daily rate: $ Estimated level of effort: 

160 Days 

Project Manager for Real Property – Junior Level 
Resource name:   All-inclusive fixed Daily rate: $ Estimated level of effort: 

25 Days 

Project Manager for Real Property – Junior Level 
Resource name:   All-inclusive fixed Daily rate: $ Estimated level of effort: 

25 Days 

For the purpose of this Contract, a day is defined as 7.5 hours of work, exclusive of meal breaks.  
Payment will be made for days actually worked, with no provision for annual leave, statutory holidays and 
sick leave. If time worked is more or less than a day, the all-inclusive fixed daily rate must be prorated to 
reflect the actual time worked. 

The volumetric data included in this pricing schedule are provided for bid evaluated price determination 
purposes only.  They are not to be considered as a contractual guarantee. Their inclusion in this pricing 
schedule does not represent a commitment by Canada that Canada’s future usage of the services 
described in the bid solicitation will be consistent with this data 

Under any resulting contract, Canada will not accept travel and living expenses that may need to be 
incurred by the contractor for any relocation of resources required to satisfy its contractual obligations. 

EVALUATED PRICE = All inclusive fixed daily rate x Estimated level of effort = $ _______________
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3- Option period 2 (October 1, 2019 to March 31, 2020) 

The Contractor will be paid all-inclusive fixed time rates as follows:  

All Inclusive Fixed Daily Rate 

Project Manager for Real Property – Intermediate Level 
Resource name:   All-inclusive fixed Daily rate: $ Estimated level of effort: 

160 Days 

Project Manager for Real Property – Junior Level 
Resource name:   All-inclusive fixed Daily rate: $ Estimated level of effort: 

25 Days 

Project Manager for Real Property – Junior Level 
Resource name:   All-inclusive fixed Daily rate: $ Estimated level of effort: 

25 Days 

For the purpose of this Contract, a day is defined as 7.5 hours of work, exclusive of meal breaks.  
Payment will be made for days actually worked, with no provision for annual leave, statutory holidays and 
sick leave. If time worked is more or less than a day, the all-inclusive fixed daily rate must be prorated to 
reflect the actual time worked. 

The volumetric data included in this pricing schedule are provided for bid evaluated price determination 
purposes only.  They are not to be considered as a contractual guarantee. Their inclusion in this pricing 
schedule does not represent a commitment by Canada that Canada’s future usage of the services 
described in the bid solicitation will be consistent with this data 

Under any resulting contract, Canada will not accept travel and living expenses that may need to be 
incurred by the contractor for any relocation of resources required to satisfy its contractual obligations. 

EVALUATED PRICE = All inclusive fixed daily rate x Estimated level of effort = $ _______________ 

TOTAL EVALUATED PRICE (Contract period + Option Period 1 + Option Period 2) =  

$____________________  
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4 - Electronic Payment of Invoices - Bid 

Canada requests that bidders: 

Select option 1 or, as applicable, option 2 below; and include the selected option in Section II of their bid, 
after having completed it.

The Bidder is not obligated to accept payment by Electronic Payment Instruments.  Acceptance of 
Electronic Payment Instruments will not be considered as an evaluation criterion. 

Option 1: 
Electronic Payment Instruments will be accepted for payment of invoices.  The following Electronic 
Payment Instrument(s) are accepted: 
( ) VISA Acquisition Card 
( ) MasterCard Acquisition Card 
( ) Direct Deposit (Domestic and International) 
( ) Electronic Data Interchange (EDI) 
( ) Wire Transfer (International Only) 
( ) Large Value Transfer System (LVTS) (Over $25M) 

Option 2: 
( ) Electronic Payment Instruments will not be accepted for payment of invoices. 
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION 

4.1.1 Evaluation Procedures 

Bids will be assessed in accordance with the entire requirement of the bid solicitation including the 
technical evaluation criteria. 

An evaluation team composed of representatives of Canada will evaluate the bids. 

4.1.2 Joint Venture Experience 

a) Where the Bidder is a joint venture with existing experience as that joint venture, it may 
submit the experience that it has obtained as that joint venture. 

Example: A bidder is a joint venture consisting of members L and O. A bid solicitation 
requires that the bidder demonstrate experience providing maintenance and help desk 
services for a period of 24 months to a customer with at least 10,000 users. As a joint venture 
(consisting of members L and O), the bidder has previously done the work. This bidder can 
use this experience to meet the requirement. If member L obtained this experience while in a 
joint venture with a third party N, however, that experience cannot be used because the third 
party N is not part of the joint venture that is bidding. 

b) A joint venture bidder may rely on the experience of one of its members to meet any given 
technical criterion of this bid solicitation.  

Example: A bidder is a joint venture consisting of members X, Y and Z.  If a solicitation 
requires: (a) that the bidder have 3 years of experience providing maintenance service, and 
(b) that the bidder have 2 years of experience integrating hardware with complex networks, 
then each of these two requirements can be met by a different member of the joint venture. 
However, for a single criterion, such as the requirement for 3 years of experience providing 
maintenance services, the bidder cannot indicate that each of members X, Y and Z has one 
year of experience, totaling 3 years.  Such a response would be declared non-responsive. 

c) Joint venture members cannot pool their abilities with other joint venture members to satisfy a 
single technical criterion of this bid solicitation. However, a joint venture member can pool its 
individual experience with the experience of the joint venture itself.  Wherever substantiation 
of a criterion is required, the Bidder is requested to indicate which joint venture member 
satisfies the requirement. If the Bidder has not identified which joint venture member satisfies 
the requirement, the Contracting Authority will provide an opportunity to the Bidder to submit 
this information during the evaluation period.  If the Bidder does not submitted this 
information within the period set by the Contracting Authority, its bid will be declared non-
responsive. 

Example: A bidder is a joint venture consisting of members A and B. If a bid solicitation 
requires that the bidder demonstrate experience providing resources for a minimum number 
of 100 billable days, the bidder may demonstrate that experience by submitting either: 

o Contracts all signed by A; 
o Contracts all signed by B; or 
o Contracts all signed by A and B in joint venture, or 
o Contracts signed by A and contracts signed by A and B in joint venture, or 
o Contracts signed by B and contracts signed by A and B in joint venture. 

that show in total 100 billable days. 
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d) Any Bidder with questions regarding the way in which a joint venture bid will be evaluated 
should raise such questions through the Enquiries process as early as possible during the bid 
solicitation period.     

4.1.3  Flexible Grid 

Refer to attachment 1 part 4 
                                                                                                                                                                  

4.1.4 Mandatory Technical Criteria 

Each bid will be reviewed to determine whether it meets the mandatory requirements of the bid 
solicitation. Any element of the bid solicitation that is identified specifically with the words “must” or 
“mandatory” is a mandatory requirement. Bids that do not comply with each and every mandatory 
requirement may be considered non-responsive and may be disqualified.  The Mandatory 
evaluation criteria are described in Attachment 1 to Part 4. 

4.2  Basis of Selection 

4.2.1.  Lowest Evaluated Price  

4.2.1.1 A bid must comply with the requirements of the bid solicitation and meet all mandatory 
evaluation criteria to be declared responsive.

4.2.1.2   The responsive bid with the lowest evaluated price will be recommended for award of a 
contract.
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ATTACHMENT 1 to PART 4, TSPS FLEXIBLE GRID

Resource 1 – Move Coordinator 

Project Manager for Real Property – Intermediate level

Project Manager for Real Property Flexible Grid 

Levels of Expertise  

Senior: Minimum 100 pts 

Intermediate: Minimum 80 pts 

Junior: Minimum 65 pts 

Relevant Education to the Consultant Category  

University (PhD, Graduate, Undergraduate, degree): 35 pts 

College or CEGEP Diploma/Certificate: 25 pts 

Professional Certification 

Relevant Professional Certification: 15 pts 

Relevant Experience in Consultant Category 

1 yr and <2 yrs: 12-23 months — 10 pts 

2 yrs and <4 yrs: 24-47 months — 20 pts 

4 yrs and <6 yrs: 48-71 months — 30 pts 

6 yrs and <8 yrs: 72-95 months — 35 pts 

8 yrs and <10 yrs: 96-119 months — 55 pts 

10 yrs: 120 + months — 65 pts 

Education Résumé Points
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Certification Points
   

Experience Points
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Resource 2 – Move Coordinator (As and when required basis) 

Project Manager for Real Property – Junior level

Project Manager for Real Property Flexible Grid 

Levels of Expertise  

Senior: Minimum 100 pts 

Intermediate: Minimum 80 pts 

Junior: Minimum 65 pts 

Relevant Education to the Consultant Category  

University (PhD, Graduate, Undergraduate, degree): 35 pts 

College or CEGEP Diploma/Certificate: 25 pts 

Professional Certification 

Relevant Professional Certification: 15 pts 

Relevant Experience in Consultant Category 

1 yr and <2 yrs: 12-23 months — 10 pts 

2 yrs and <4 yrs: 24-47 months — 20 pts 

4 yrs and <6 yrs: 48-71 months — 30 pts 

6 yrs and <8 yrs: 72-95 months — 35 pts 

8 yrs and <10 yrs: 96-119 months — 55 pts 

10 yrs: 120 + months — 65 pts 

Education Résumé Points
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Certification Points
   

Experience Points
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Resource 3 – Move Coordinator (As and when required basis) 

Project Manager for Real Property – Junior level

Project Manager for Real Property Flexible Grid 

Levels of Expertise  

Senior: Minimum 100 pts 

Intermediate: Minimum 80 pts 

Junior: Minimum 65 pts 

Relevant Education to the Consultant Category  

University (PhD, Graduate, Undergraduate, degree): 35 pts 

College or CEGEP Diploma/Certificate: 25 pts 

Professional Certification 

Relevant Professional Certification: 15 pts 

Relevant Experience in Consultant Category 

1 yr and <2 yrs: 12-23 months — 10 pts 

2 yrs and <4 yrs: 24-47 months — 20 pts 

4 yrs and <6 yrs: 48-71 months — 30 pts 

6 yrs and <8 yrs: 72-95 months — 35 pts 

8 yrs and <10 yrs: 96-119 months — 55 pts 

10 yrs: 120 + months — 65 pts 

Education Résumé Points
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Certification Points
   

Experience Points
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ATTACHMENT 2 to PART 4, TECHNICAL CRITERIA 

:
Mandatory Technical Criteria 

 The bid must meet the mandatory technical criteria specified below.  The Bidder must provide the 
necessary documentation to support compliance with this requirement.   

 Bids which fail to meet the mandatory technical criteria will be declared non-responsive.  Each 
mandatory technical criterion should be addressed separately. 

The Bidder must clearly demonstrate that the proposed Intermediate Move Coordinator resource 
1 –  meet the following requirements – MT-1 to MT-8 

Mandatory Technical Criterion Bid Preparation Instructions
MT-1 Possess a minimum of ten (10) years 

of experience in office relocation 
planning, coordination and move 
implementation, including office 
relocations of five hundred (500) and 
more employees in a multiple (3 or 
more) phased move, involving multiple 
(3 or more) stakeholders and client 
groups 

The Bidder must submit a detailed resume of the  
proposed resource demonstrating that the resource 
meets the minimum mandatory requirements 
(educational, professional designations and work 
experience level as indicated under the Flexible Grid 
under Attachment 1 to Part 4) and the mandatory 
requirements indicated here (MT-1 to MT-8). 
A detailed resume would include, at a minimum:  

 The name of the resource; 
 A chronological work description of relevant 

project experience, including the following 
information:
a) Job/position title; 
b) Length of time in the job/position (total 

number of months or years); 
c) Start and end date (day/month/year); 
d) Description of responsibilities/tasks;  
e) Number of stakeholders/client groups 

involved in each relocation project; 
f) Total number of people relocated and the 

number of phased move for each project;  
g) Client name and organization; and 
h) Two (2) Client References – name, position 

title, organization, telephone number, email 
address.

 Education/professional attainment in relation to 
project or facility management, including all 
training listed in chronological order by 
course/program title and duration 
(days/months/years) with start/end dates 

It is the responsibility of the Bidder to ensure that the 
proposed resources’ resumes are sufficiently detailed 
to enable a full evaluation. 

MT-2 Possess a minimum of two (2) years of 
experience working in Federal 
Government Organization(s). 

MT-3 Experience in development of move 
plans / phases / sequences, and 
detailed schedules indicating daily 
activities. 

MT-4 Experience in development of 
Statement of Work. 

MT-5 Experience in development of 
supporting tools and templates. 

MT-6 Experience in elaboration of 
communication and project delivery 
strategy. 

MT-7 Experience in preparation of meeting 
agenda and minutes. 

MT-8  Experience in providing direction to 
movers and leading post-move and 
follow-up activities.  
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The Bidder must identify a minimum of two (2) additional Junior resources to administer moves 
and direct movers at move originating or destination location on an “as and when required” 

basis.  The Bidder must clearly demonstrate that each proposed resource meets the following 
requirements – MT-9 to MT-12 

MT-1 Possess a minimum of five (5) years of 
experience in office relocation 
coordination and move implementation 
involving multiple (3 or more) 
stakeholders and client groups.  

The Bidder must submit a detailed resume of two (2) 
proposed additional resources demonstrating that 
each resource meets the minimum mandatory 
requirements (educational, professional designations 
and work experience level as indicated under the 
Flexible Grid under Attachment 1 to Part 4) and the 
mandatory requirements indicated here (MT-9 to MT-
12).
A detailed resume would include, at a minimum:  

 The name of the resource; 
 A chronological work description of relevant 

project experience, including the following 
information:
a) Job/position title; 
b) Length of time in the job/position (total 

number of months or years); 
c) Start and end date (day/month/year); 
d) Description of responsibilities/tasks;  
e) Number of stakeholders/client groups 

involved in each relocation project;  
f) Total number of people relocated;  
g) Client name and organization; and 
h) Two (2) Client References – name, position 

title, organization, telephone number, email 
address.

 Education/professional attainment in relation to 
project or facility management, including all 
training listed in chronological order by 
course/program title and duration 
(days/months/years) with start/end dates 

It is the responsibility of the Bidder to ensure that the 
proposed resources’ resumes are sufficiently detailed 
to enable a full evaluation. 

MT-2 Experience in coordination of pickup 
and receive delivery of move contents, 
office furniture and equipment.  

MT-3 Experience in coordination and 
supervision of the dismantling, 
relocation, re-installation and setup of 
office contents, office furniture and 
equipment. 

MT-4 Experience in providing direction to 
movers and preparation of detailed 
post-move inspection reports. 
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION 

Bidders must provide the required certifications and additional information to be awarded a contract.  

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during 
the bid evaluation period or during the contract period. The Contracting Authority will have the right to ask 
for additional information to verify the Bidder’s certifications. Failure to comply and to cooperate with any 
request or requirement imposed by the Contracting Authority will render the bid non-responsive or 
constitute a default under the Contract. 

5.1 Certifications and Additional Information Required with the Bid 

Integrity Provisions - Declaration of Convicted Offences In accordance with the Ineligibility 
and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-if/politique-policy-eng.html), the Bidder 
must provide with its bid the required documentation, as applicable, to be given further 
consideration in the procurement process.

5.2  Certifications and Additional Information Required Precedent to Contract Award  

The required certifications and additional information below should be submitted with the bid but 
may be submitted afterwards. If any of these required certifications and additional information are 
not submitted as requested, the Contracting Authority will inform the Bidder of a time frame within 
which to provide the information. Failure to provide the required certifications and additional 
information within the time frame specified will render the bid non-responsive.

5.2.1  Integrity Provisions – Required Documentation 

In accordance with the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to 
be given further consideration in the procurement process. 

5.2.2 Additional Certifications Required Precedent to Contract Award  

The required additional certifications to provide are included in Attachment 1 to Part 5, Additional 
Certifications Required Precedent to Contract Award. 
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ATTACHMENT 1 TO PART 5, ADDITIONAL CERTIFICATIONS REQUIRED 
PRECEDENT TO CONTRACT AWARD
   
1. Status and Availability of Resources

The Bidder certifies that, should it be awarded a contract as a result of the bid solicitation, every individual 
proposed in its bid will be available to perform the Work as required by Canada's representatives and at 
the time specified in the bid solicitation or agreed to with Canada's representatives.  If for reasons beyond 
its control, the Bidder is unable to provide the services of an individual named in its bid, the Bidder may 
propose a substitute with similar qualifications and experience.  The Bidder must advise the Contracting 
Authority of the reason for the substitution and provide the name, qualifications and experience of the 
proposed replacement.  For the purposes of this clause, only the following reasons will be considered as 
beyond the control of the Bidder: death, sickness, maternity and parental leave, retirement, resignation, 
dismissal for cause or termination of an agreement for default. 

If the Bidder has proposed any individual who is not an employee of the Bidder, the Bidder certifies that it 
has the permission from that individual to propose his/her services in relation to the Work to be performed 
and to submit his/her résumé to Canada.  The Bidder must, upon request from the Contracting Authority, 
provide a written confirmation, signed by the individual, of the permission given to the Bidder and of 
his/her availability.   

2. Education and Experience 

The Bidder certifies that all the information provided in the résumés and supporting material submitted 
with its bid, particularly the information pertaining to education, achievements, experience and work 
history, has been verified by the Bidder to be true and accurate.  Furthermore, the Bidder warrants that 
every individual proposed by the Bidder for the requirement is capable of performing the Work described 
in the resulting contract. 

Bidder name: ___________________________________ 

Bidder Signature: __________________________________ 

Date: ________________________ 
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PART 6 - SECURITY, FINANCIAL AND OTHER REQUIREMENTS 

6.1 Security Requirements 

6.1.1 At the date of bid closing, the following conditions must be met: 

(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 - 
Resulting Contract Clauses; 

(b) the Bidder's proposed individuals requiring access to classified or protected information, 
assets or sensitive work sites must meet the security requirements as indicated in Part 7 
- Resulting Contract Clauses; 

(c) the Bidder must provide the name of all individuals who will require access to classified or 
protected information, assets or sensitive work sites; 

6.2  Insurance Requirements

The Bidder must provide a letter from an insurance broker or an insurance company licensed to operate 
in Canada stating that the Bidder, if awarded a contract as a result of the bid solicitation, can be insured 
in accordance with the Insurance Requirements specified at article 7.13 of part 7. 

If the information is not provided in the bid, the Contracting Authority will so inform the Bidder and provide 
the Bidder with a time frame within which to meet the requirement.  Failure to comply with the request of 
the Contracting Authority and meet the requirement within that time period will render the bid non-
responsive. 
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PART 7 - RESULTING CONTRACT CLAUSES 

The Contract is not to be used for deliveries within a Comprehensive Land Claims Settlement Area 
(CLCSA).  All requirements for delivery within a CLCSA are to be processed individually.

The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation.  

7.1 Statement of Work  

The Contractor must perform the Work in accordance with the Statement of Work in Annex A. 

7.2 Standard Clauses and Conditions 

All clauses and conditions identified in the Contract by number, date and title are set out in the 
Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual ) issued by Public Works and 
Government Services Canada. 

7.2.1 General Conditions

2035 (2016-04-04), General Conditions - Higher Complexity - Services, apply to and form part of the 
Contract with the following replacements: 

Section 08 – Replacement of Specific Individuals, of 2035 (2016-04-04) General Conditions – Higher 
Complexity – Services is deleted and replaced with the following: 

1. if the Contractor is unable to provide the services of any specific individual identified in the 
Contract to perform the services, the Contractor must within five working days of the individual’s 
departure or failure to commence Work (or, if Canada has requested the replacement, within ten 
working days of Canada’s notice of the requirement for a replacement) provide to the 
Contracting Authority:  
a. the name, qualifications and experience of a proposed replacement immediately available for 

Work; and 
b. security information on the proposed replacement as specified by Canada, if applicable. 

Any assessment of the information provided will occur as per 2 (b) below. 

2. Subject to an Excusable Delay, where Canada becomes aware that a specific individual 
identified under the Contract to provide services has not been provided or is not performing, the 
Contracting Authority may elect to:  
a. exercise Canada's rights or remedies under the Contract or at law, including terminating the 

Contract for default under Article titled “Default of the Contractor”; or 
b. assess the information provided under 1 (a) and (b) above or, if it has not yet been provided, 

require the Contractor propose a replacement to be rated by the Technical Authority. The 
replacement must have qualifications and experience that meet or exceed those obtained for 
the original resource and be acceptable to Canada.   Upon assessment of the replacement, 
Canada may accept the replacement, exercise the rights in 2 (a) above, or require the 
Contractor to propose another replacement within five working days’ notice.   

3. Where an Excusable Delay applies, Canada may require 2 (b) above instead of terminating 
under the “Excusable Delay” Article. An Excusable Delay does not include resource 
unavailability due to allocation of the resource to another Contract or project (including those for 
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the Crown) being performed by the Contractor or any of its affiliates. 

4. The Contractor must not, in any event, allow performance of the Work by unauthorized 
replacement persons. The Contracting Authority may order that a resource stop performing the 
Work. In such a case, the Contractor must immediately comply with the order. The fact that the 
Contracting Authority does not order that a resource stop performing the Work does not relieve 
the Contractor from its responsibility to meet the requirements of the Contract. 

5. The obligations in this article apply despite any changes that Canada may have made to the 
Client's operating environment. 

Section 17 - Interest on Overdue Accounts, of 2035 (2016-04-04) General Conditions - Higher 
Complexity - Services - will not apply to payments made by credit cards. 

With respect to Section 30 - Termination for Convenience, of 2035 (2016-04-04) General 
Conditions - Higher Complexity - Services, Subsection 04 is deleted and replaced with the following 
Subsections 04, 05 and 06: 

04) The total of the amounts, to which the Contractor is entitled to be paid under this section, 
together with any amounts paid, due or becoming due to the Contractor must not exceed the 
Contract 

05) Where the Contracting Authority terminates the entire Contract and the Articles of 
Agreement include a Minimum Work Guarantee, the total amount to be paid to the 
Contractor under the Contract will not exceed the greater of:  

a. the total amount the Contractor may be paid under this section, together with any 
amounts paid, becoming due other than payable under the Minimum Revenue 
Guarantee, or due to the Contractor as of the date of termination; or 

b. the amount payable under the Minimum Work Guarantee, less any amounts paid, 
due or otherwise becoming due to the Contractor as of the date of termination. 

06) The Contractor will have no claim for damages, compensation, loss of profit, allowance 
arising out of any termination notice given by Canada under this section except to the extent 
that this section expressly provides. The Contractor agrees to repay immediately to Canada 
the portion of any advance payment that is unliquidated at the date of the termination.  

7.2.2 Inspection and Acceptance  

The Project Authority is the Inspection Authority. All reports, deliverable items, documents, goods and all 
services rendered under the Contract are subject to inspection by the Inspection Authority or 
representative. Should any report, document, good or service not be in accordance with the requirements 
of the Statement of Work and to the satisfaction of the Inspection Authority, as submitted, the Inspection 
Authority will have the right to reject it or require its correction at the sole expense of the Contractor 
before recommending payment. 

7.2.3 Specific Person(s) 

The Contractor must provide the services of the following person(s) to perform the Work as stated in the 
Contract: _______ 
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7.3 Security Requirement

7.3.1 The following security requirement (SRCL and related clauses provided by the Contract Security 
Program  apply and form part of the Contract: 

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, 
hold a valid Designated Organization Screening (DOS), issued by the Canadian Industrial 
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC). 

2. The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a 
valid RELIABILITY STATUS, granted or approved by CISD/PWGSC. 

3.  Subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of CISD/PWGSC. 

4.     The Contractor/Offeror must comply with the provisions of the: 

a) Security Requirements Check List, attached at Annex C; 

b) Industrial Security Manual (Latest Edition). 

7.4 Term of Contract 

7.4.1 Period of the Contract 

The period of the Contract is from date of Contract to March 31, 2019 inclusive. 

7.4.2 Option to Extend the Contract  

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to two 
(2) additional six (6) month periods under the same conditions.  The Contractor agrees that, during the 
extended period of the Contract, it will be paid in accordance with the applicable provisions as set out in 
the Basis of Payment. 

Canada may exercise this option at any time by sending a written notice to the Contractor at least 30 
calendar days before the expiry date of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment. 

7.4.3 Termination on Thirty Days Notice 

Canada reserves the right to terminate the Contract at any time in whole or in part by giving thirty (30) 
calendar days written notice to the Contractor. 

In the event of such termination, Canada will only pay for costs incurred for services rendered and 
accepted by Canada up to the date of the termination.  Despite any other provision of the Contract, there 
will be no other costs that will be paid to the Contractor as a result of the termination. 
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7.5.1 Contracting Authority 

The Contracting Authority for the Contract is:  
Name: Stefan Ruest 
Title:  Supply Specialist 
Public Works and Government Services Canada 
Acquisitions Branch 
Real Property Contracting Directorate   

Address: 11 rue Laurier, Gatineau, Québec  
Telephone:  873-469-3950 
Facsimile:  819-956-3600 
E-mail address: Stefan.ruest@tpsgc-pwgsc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority.  The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority. 

7.5.2 Project Authority 

The Project Authority for the Contract is: (Inserted at contract award)
Name:  _________ 
Title:  _________  
Organization:  __________ 
Address:  __________ 
Telephone:  ___- ___- ___ 
Facsimile:  ___- ___- ___  
E-mail address: ______ 

The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract.  Technical matters may be discussed with the Project Authority; however, the 
Project Authority has no authority to authorize changes to the scope of the Work.  Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority. 

7.5.3 Contractor's Representative 

(Fill in at time of contract award.) 

7.6 Payment 

7.6.1.1 Limitation of Expenditures 

For the Work described in the Statement of Work in Annex A
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The Contractor will be paid for its costs reasonably and properly incurred in the performance of the Work,
in accordance with the Basis of Payment in Annex B, to a limitation of expenditure of $ (to be inserted at 
contract award). Customs duty are included and Applicable Taxes are extra. 

7.6.1 Canada’s Total Liability 

A. For the Work described in the Statement of Work in Annex A ,” Canada's total liability to the 
Contractor under the Contract must not exceed $(to be inserted at contract award).  Customs duties 
are included and Applicable Taxes are extra.  

B. No increase in the total liability of Canada or in the price of the Work resulting from any design 
changes, modifications or interpretations of the Work, will be authorized or paid to the Contractor 
unless these design changes, modifications or interpretations have been approved, in writing, by the 
Contracting Authority before their incorporation into the Work.  The Contractor must not perform any 
work or provide any service that would result in Canada's total liability being exceeded before 
obtaining the written approval of the Contracting Authority.  The Contractor must notify the 
Contracting Authority in writing as to the adequacy of this sum: 

1. when it is 75 percent committed, or  

2. four (4) months before the Contract expiry date, or  

3. As soon as the Contractor considers that the contract funds provided are inadequate for the 
completion of the Work, 

whichever comes first. 

C. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting 
Authority a written estimate for the additional funds required. Provision of such information by the 
Contractor does not increase Canada's liability. 

7.6.2 Method of Payment  

H1008C – Monthly Payment (2008-05-12) 

7.6.3 Electronic Payment of Invoices – Contract 

(Delete as necessary at contract award) 

The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s):  

a. Visa Acquisition Card; 
b. MasterCard Acquisition Card;  
c. Direct Deposit (Domestic and International); 
d. Electronic Data Interchange (EDI);  
e. Wire Transfer (International Only); 
f. Large Value Transfer System (LVTS) (Over $25M) 

7.6.4 Discretionary Audit 

C0705C (2010-01-11) Discretionary Audit 
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7.7  Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed.  

Each invoice must be supported by:  
a. a copy of time sheets to support the time claimed; 

2. Invoices must be distributed as follows:  

The original and one (1) copy must be forwarded to the address shown on page 1 of the 
Contract for certification and payment.  

7.8  Compliance 

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor  
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract.  

7.9 Applicable Laws 

The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in ____________. (To be inserted at contract award)

7.10 Priority of Documents 

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 

(a) the Articles of Agreement; 
(b) the general conditions 2035 (2016-04-04), General Conditions - Higher Complexity - Services; 
(d) Annex A, Statement of Work; 
(e) Annex B, Basis of Payment 
(f) Annex C Security Requirements Check List; and 
(i) the Contractor's bid dated ______ (Inserted at Contract Award)

7.11 Insurance Requirements 

The Contractor must maintain the below required insurance coverage for the duration of the Contract. 
Compliance with the below insurance requirements does not release the Contractor from or reduce its 
liability under the Contract. 

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any additional insurance 
coverage is at the Supplier's expense, and for its own benefit and protection. 

The Contractor must forward to the Contracting Authority within ten (10) working days after the date of 
award of the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that 
the insurance policy complying with the requirements is in force. Coverage must be placed with an 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur
EP731-181041/A  fk301
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME

EP731-181041 fk301.EP731-181041

Page 35 of - de 45

Insurer licensed to carry out business in Canada. The Contractor must, if requested by the Contracting 
Authority, forward to Canada a certified true copy of all applicable insurance policies. 

The Contractor must obtain Commercial General Liability Insurance, and maintain it in force throughout 
the duration of the contract, in an amount usual for a contract of this nature, but for not less than 
$2,000,000 per accident or occurrence and in the annual aggregate. 

The Commercial General Liability policy must include the following: 
a. Additional Insured: Canada is added as an additional insured, but only with respect to 

liability arising out of the Supplier's performance of the contract. The interest of Canada 
should read as follows: Canada, as represented by PWGSC. 

b. Bodily Injury and Property Damage to third parties arising out of the operations of the 
Supplier. 

c. Products and Completed Operations: Coverage for bodily injury or property damage arising 
out of goods or products manufactured, sold, handled, or distributed by the Supplier and/or 
arising out of operations that have been completed by the Supplier. 

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel 
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character. 

e. Cross Liability/Separation of Insured: Without increasing the limit of liability, the policy must 
protect all insured parties to the full extent of coverage provided. Further, the policy must 
apply to each Insured in the same manner and to the same extent as if a separate policy 
had been issued to each. 

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference to 
the contract, extend to assumed liabilities with respect to contractual provisions. 

g. Employees and, if applicable, Volunteers must be included as Additional Insured. 
h. Employers' Liability (or confirmation that all employees are covered by Worker's 

compensation (WSIB) or similar program) 
i. Broad Form Property Damage including Completed Operations: Expands the Property 

Damage coverage to include certain losses that would otherwise be excluded by the 
standard care, custody or control exclusion found in a standard policy. 

j. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority 
thirty (30) calendar days written notice of policy cancellation. 

k. If the policy is written on a claims-made basis, coverage must be in place for a period of at 
least 12 months after the completion or termination of the contract. 

l Litigation Rights: Pursuant to subsection 5(d) of the Department of Justice Act, S.C. 1993, 
c. J-2, s.1, if a suit is instituted for or against Canada which the Insurer would, but for this 
clause, have the right to pursue or defend on behalf of Canada as an Additional Named 
Insured under the insurance policy, the Insurer must promptly contact the Attorney General 
of Canada to agree on the legal strategies by sending a letter, by registered mail or by 
courier, with an acknowledgement of receipt. 

For the province of Quebec, send to: 

Director Business Law Directorate, 
 Quebec Regional Office (Ottawa), 
 Department of Justice, 
 284 Wellington Street, Room SAT-6042, 
 Ottawa, Ontario, K1A 0H8 

For other provinces and territories, send to: 

Senior General Counsel, 
 Civil Litigation Section, 
 Department of Justice 
 234 Wellington Street, East Tower 
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 Ottawa, Ontario K1A 0H8 

A copy of the letter must be sent to the Contracting Authority. Canada reserves the right to co-defend any 
action brought against Canada. All expenses incurred by Canada to co-defend such actions will be at 
Canada's expense. If Canada decides to co-defend any action brought against it, and Canada does not 
agree to a proposed settlement agreed to by the Supplier's insurer and the plaintiff(s) that would result in 
the settlement or dismissal of the action against Canada, then Canada will be responsible to the 
Supplier's insurer for any difference between the proposed settlement amount and the amount finally 
awarded or paid to the plaintiffs (inclusive of costs and interest) on behalf of Canada. 

In addition to the insurance requirements detailed above: 

The Contractor must obtain Errors and Omissions Liability (a.k.a. Professional Liability) insurance, and 
maintain it in force throughout the duration of the contract, in an amount usual for a contract of this nature 
but for not less than $1,000,000 per loss and in the annual aggregate, inclusive of defence costs. 

If the policy is written on a claims-made basis, coverage must be in place for a period of at least 12 
months after the completion or termination of the contract. 

The following endorsement must be included: 

Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority thirty (30) 
calendar days written notice of cancellation. 

7.12 Proactive Disclosure of Contracts with Former Public Servants 
If the selected Bidder provided in accordance with the article 2.3, Former Public Servant, information on its status with respect to 
being a Former Public Servant in receipt of a Public Service Superannuation Act (PSSA) pension, you must insert here the full 
text of SACC Manual clause A3025C, Proactive Disclosure of Contracts with Former Public Servants.  

7.13 Professional Services 

The Contractor must provide professional services on request as specified in this Contract. All resources 
provided by the Contractor must meet the qualifications described in the Contract (including those relating 
to previous experience, professional designation, education, language proficiency and security clearance) 
and must be competent to provide the required services by any delivery dates described in the Contract. 

If the Contractor fails to deliver any deliverable or complete any task described in the Contract on time, in 
addition to any other rights or remedies available to Canada under the Contract the law, Canada may 
notify the Contractor of the deficiency, in which case the Contractor must submit a written plan to the 
Technical Authority within ten working days detailing the actions that the Contractor will undertake to 
remedy the deficiency. The Contractor must prepare and implement the plan at its own expense. 

7.14 Reorganization of Client 

The Contractor’s obligation to perform the Work will not be affected by (and no additional fees will be 
payable as a result of) the renaming, reorganization, reconfiguration, or restructuring of any Client. The 
reorganization, reconfiguration and restructuring of the Client includes the privatization of the Client, its 
merger with another entity, or its dissolution, where that dissolution is followed by the creation of another 
entity or entities with mandates similar to the original Client. In connection with any form of reorganization, 
Canada may designate another department or government body as the Contracting Authority or 
Technical Authority, as required to reflect the new roles and responsibilities associated with the 
reorganization. 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur
EP731-181041/A  fk301
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME

EP731-181041 fk301.EP731-181041

Page 37 of - de 45

7.15 No Responsibility to Pay for Work not performed due to Closure of Government Offices 

Where the Contractor, its employees, subcontractors, or agents are providing services on government 
premises under the Contract and those premises are inaccessible because of the evacuation or closure 
of government offices, and as a result no work is performed, Canada is not responsible for paying the 
Contractor for work that otherwise would have been performed if there had been no evacuation or 
closure. 

If, as a result of any strike or lock-out, the Contractor or its employees, subcontractors or agents cannot 
obtain access to government premises and, as a result, no work is performed, Canada is not responsible 
for paying the Contractor for work that otherwise would have been performed if the Contractor had been 
able to gain access to the premises. 
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ANNEX A STATEMENT OF WORK 

Project Scope 

Public Services and Procurement Canada (PSPC) requires the services of a Move Coordinator to plan, 
organize and coordinate office relocation and consolidation of approximately 4000 federal employees 
within Place du Portage III (11 Laurier Street, Gatineau), from Place du Portage III (PDP III) to several 
temporary office locations within the National Capital Region (NCR), and in other federal office locations 
within the NCR.  The temporary office locations include Les Terrasses de la Chaudière (25 Eddy Street, 
Gatineau), Place du Portage II (165 Hotel de Ville Street, Gatineau) and L’Esplanade Laurier (140 
O’Connor Street, Ottawa).   

A series of moves are anticipated to start as early as January 2018 within the Gatineau area and moves 
to the Ottawa area are anticipated to start in the fall of 2018.  It is anticipated that most moves will take 
place in the evenings and on weekends.  Weekend moves may start at noon on Friday till evening and 
may continue on Saturday morning until completion. 

The current relocation plan is as follows and is subject to change. 

 Relocation of approximately 550 federal employees to the 3rd, 4th and 5th floor of Les Terrasses 
de la Chaudière (LTDLC) on 3 consecutive weekends in January 2018.  Smaller scale mid-week 
evening moves may also be required. 

 Relocation of approximately 170 federal employees to the 5th floor of Place du Portage II (PDP II) 
on 2 consecutive weekends in February 2018.  Smaller scale mid-week evening moves may also 
be required. 

 Relocation of approximately 500 federal employees within the Place du Portage III (PDP III) 
complex.  Weekend and mid-week moves may both be required.  These moves could occur 
between February and May of 2018. 

 Relocation of approximately 2500 to 3000 federal employees to L’Esplanade Laurier (LEL) 
starting in the Fall of 2018 to the Spring of 2019.  Weekend and mid-week moves may both be 
required. 

Required Services 

The functions / responsibilities / deliverables of the Move Coordinator shall include but are not limited to 
the following: 

1.  Plan, organize and coordinate office relocation and consolidation activities of federal employees  
  and associated support and special purpose spaces, including office furniture, office equipment,  
  files and filing cabinets, and other workplace items.  Office relocation planning will include eventual 
  relocation of federal employees back to the retrofitted PDP III.  

2.  Organize and chair move coordination and move-related meetings with various stakeholders.   
  Stakeholders will include representatives from PSPC PDP III Project Management Team, PSPC 
  Corporate Accommodation, PSPC Chief Information Officer Branch, Shared Services Canada and 
  the respective client groups affected by the relocation/consolidation.  Provide meeting agenda;  
  prepare and distribute meeting minutes within 48 hours of each meeting.  Meeting minutes shall  
  record issues discussed, decisions made, action items and owners.  Submit agenda and meeting 
  minutes as required for review by PSPC Project Manager before distribution. 

3.  Develop move plan / phases / sequences in consultation with various stakeholders, after reviewing 
  the planned phased occupancy schedule, furniture delivery/installation schedule, computer   
  equipment disconnect & reconnect schedule (if applicable) and all other move-related activities.  
  Submit for review by PSPC Project Manager before presentation to client representatives.  The  
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  move plan will describe the move process; outline move constraints, schedule and      
  interdependencies with related activities; detail and schedule daily activities; identify roles and  
  responsibilities of the move team members and movers.  Ensure adequate time and resources are 
  planned for each move.  Ensure that the move schedules align with the Master project schedule, 
  and that the approved move schedules are always respected.   

4.  Develop and provide supporting tools, move templates and communication materials to facilitate 
  move planning and coordination.  Submit for review by PSPC Project Manager before issuing.
  Ensure that the move templates are properly filled out by client groups and assist in filling out the 
  templates when requested.  Obtain advice and guidance pertaining to the move of classified   
  information/assets from PSPC and client Corporate Security (e.g. classified files need to be placed 
  in sealed plastic bins for moves).  

5.  Review background information provided by PSPC, and be familiarized with the content of the
  office relocation services contract already in place for the upcoming relocations of federal    
  employees within the Gatineau area.   

6.  Act as the principal point of contact for move coordination and communication with the Move   
  Contractor.  Monitor and ensure quality of service and strict adherence to the terms and conditions 
  of the Statement of Work in the office relocation services contract by the Move Contractor,   
  including appropriate security clearance level for personnel requiring building access.  Promptly  
  advise the PSPC Project Authority of the contract on any non-conformance.  Validate progress  
  claims submitted by the Move Contractor before recommending to PSPC Project Manager for  
  payment processing.  Provide progress updates relating to the office relocation services contract 
  (scope, time and cost) to the PSPC Project Manager as required. 

7.  Determine, in consultation with client representatives and PSPC/client Corporate Security, if and 
  when security guards and/or escorts are required to escort the movers.  Coordinate the hiring of  
  security escorts for moves that require additional security.   

8.  Reserve in advance and secure the use of freight elevators and loading dock for all moves, both at 
  the originating (i.e. “move from”) location and the destination (i.e. “move to”) location.  Ensure that 
  the respective property manager / building operator is notified of each move so as to keep building 
  systems operational for the duration of the move.   

9.  Gather ergonomic assessments and special requirements from client groups as required.    
  Coordinate all necessary adjustments in the move destination location before and/or after each  
  move. 

10.  Provide advice and assist in identification of items to be moved, after verifying existing available  
  items at the destination locations.  Tag all office furniture and equipment to be moved, when   
  requested.  Assist in packing / labelling / unpacking / organising common area, support space and 
  special purpose space (e.g. records room, library, etc.).  Ensure and validate that all items are  
  properly tagged and packed in preparation for the moves.   

11.  Conduct pre-move walk-throughs at each destination location to ensure that the space is ready to 
  receive the move.  Ensure that every workstation, enclosed office, common area, support space 
  (i.e. meeting rooms, quiet rooms, business center, kitchenette, etc.) and special purpose space in 
  the destination locations is tagged with the room number indicated on the floor plan / office layout.  
  When installing temporary number tags, care should be taken so as not to cause any damage to 
  the wall / ceiling / workstation surfaces.  When colored zones are used in lieu of room numbers,  
  ensure that the different zones on the floor of the destination locations are clearly tagged with the 
  corresponding colors. 
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12.  Coordinate and ensure that adequate packing materials and supplies are provided to the client  
  groups approximately one (1) month prior to the move, or earlier if requested by the client  
  representative.  Coordinate pick-up of empty cardboard boxes and plastic bins within the first two 
  (2) weeks after each move, unless otherwise specified by the client representative.  Ensure that  
  sustainable practices are followed for the moves. 

13.  Schedule a pre-move meeting / walk-through with the Move Contractor at each move originating 
  location and destination location.  Ensure that the Move Contractor and its staff has all the   
  information, including a floor plan / office layout with room and workstation numbers or colored  
  zones, for each move.  

14.  Oversee and direct the move on the moving days at both move originating and destination   
  locations.  Provide as required and ensure additional move coordination resource(s) at each   
  location to direct pick-up or receive delivery and set-up of move contents.  Coordinate computer  
  equipment disconnect and reconnect activities (where required) with the mover’s pick-up and  
  delivery activities.  Ensure that all items are delivered to the correct locations.  Conduct a thorough 
  post-move walk through; record and report on displaced, missing or damaged items and damages 
  to building elements (e.g. wall, floor, etc.) in both move originating and destination locations.   
  Prepare and issue a detailed Post Move Report within 48 hours after each move. 

15.  Resolve move-related issues, complaints and disputes promptly while ensuring the best interest of 
  the Crown.   

16.  Ensure that movers are present at move destination location on the first two (2) working days after 
  each move, to assist client groups to relocate items as required.  Lead and/or participate in post- 
  move and follow-up activities.     

17.  Develop the Statement of Work (SOW) for the procurement of office relocation services for the  
  relocation of approximately 2500 to 3000 federal employees to L’Esplanade Laurier (LEL) and  
  other planned moves that will be taking place from the fall of 2018 to the spring of 2019.  Gather all 
  information required for completion of the SOW, including security requirements, packing materials 
  and supply requirements (number of cardboard boxes, plastic bins with security ties, packing  
  labels, etc.).  This SOW will be submitted to PSPC Acquisitions Branch for bid solicitation.  Provide 
  clarifications during the bid solicitation process as required. 

18.  Provide regular updates on the progress of move planning and coordination at PSPC Move   
  Coordination Team Meetings held weekly or bi-weekly as required, and when requested by PSPC 
  Project Manager.  Advise PSPC Project Manager promptly of any issue that might affect the   
  approved move and project schedules.   

19.  Attend project progress meetings as required.  Provide financial and schedule information as  
  required for input into PSPC project reporting (budget forecast, cash flow, schedule, etc.). 

20.  Provide, when requested, a schedule that identifies, in a graphic format such as critical path   
  method, all activities, milestones including deadlines and drop dead dates, and deliverables   
  required for the effective delivery of the required services.  The schedule is to be maintained up to 
  date throughout the duration of the contract. 

21.  Deliverables are to be submitted in one of the following electronic formats: MS Word; MS Excel;  
  MS Project; MS Power Point; and Adobe PDF. 

22.  The Move Coordinator must assign a replacement to provide the required services in his/her   
  absence, in order to maintain business / operational continuity.  The Move Coordinator or his/her 
  replacement must be available to attend meetings and respond to inquiries within half day (4   
  business hours) of PSPC’s request. 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur
EP731-181041/A  fk301
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME

EP731-181041 fk301.EP731-181041

Page 41 of - de 45

ANNEX B, BASIS OF PAYMENT 

A- Contract Period (From Contract Award to March 31, 2019 )

During the period of the Contract, for Work performed in accordance with the Contract, the Contractor will 
be paid as specified below. 

All Inclusive Fixed Daily Rate 

Project Manager for Real Property – Intermediate Level 
Resource name:   All-inclusive fixed Daily rate: $ 

Project Manager for Real Property – Junior Level 
Resource name:   All-inclusive fixed Daily rate: $ 

Project Manager for Real Property – Junior Level 
Resource name:   All-inclusive fixed Daily rate: $ 

For the purpose of this Contract, a day is defined as 7.5 hours of work, exclusive of meal breaks.  
Payment will be made for days actually worked, with no provision for annual leave, statutory holidays and 
sick leave. If time worked is more or less than a day, the all-inclusive fixed daily rate must be prorated to 
reflect the actual time worked. 

Under any resulting contract, Canada will not accept travel and living expenses that may need to be 
incurred by the contractor for any relocation of resources required to satisfy its contractual obligations.
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2- Option period 1 (April 1, 2019 to September 30, 2019) 

The Contractor will be paid all-inclusive fixed time rates as follows:  

All Inclusive Fixed Daily Rate 

Project Manager for Real Property – Intermediate Level 
Resource name:   All-inclusive fixed Daily rate: $ 

Project Manager for Real Property – Junior Level 
Resource name:   All-inclusive fixed Daily rate: $ 

Project Manager for Real Property – Junior Level 
Resource name:   All-inclusive fixed Daily rate: $ 

For the purpose of this Contract, a day is defined as 7.5 hours of work, exclusive of meal breaks.  
Payment will be made for days actually worked, with no provision for annual leave, statutory holidays and 
sick leave. If time worked is more or less than a day, the all-inclusive fixed daily rate must be prorated to 
reflect the actual time worked. 

Under any resulting contract, Canada will not accept travel and living expenses that may need to be 
incurred by the contractor for any relocation of resources required to satisfy its contractual obligations. 
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3- Option period 2 (October 1, 2019 to March 31, 2020) 

The Contractor will be paid all-inclusive fixed time rates as follows:  

All Inclusive Fixed Daily Rate 

Project Manager for Real Property – Intermediate Level 
Resource name:   All-inclusive fixed Daily rate: $ 

Project Manager for Real Property – Junior Level 
Resource name:   All-inclusive fixed Daily rate: $ 

Project Manager for Real Property – Junior Level 
Resource name:   All-inclusive fixed Daily rate: $ 

For the purpose of this Contract, a day is defined as 7.5 hours of work, exclusive of meal breaks.  
Payment will be made for days actually worked, with no provision for annual leave, statutory holidays and 
sick leave. If time worked is more or less than a day, the all-inclusive fixed daily rate must be prorated to 
reflect the actual time worked. 

Under any resulting contract, Canada will not accept travel and living expenses that may need to be 
incurred by the contractor for any relocation of resources required to satisfy its contractual obligations. 

Total Estimated Cost of Professional Fees: $______(insert amount at contract award) 
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2.3 Other Direct Expenses 

The Contractor will be reimbursed the other direct expenses it reasonably and properly incurred in the 
performance of the Work, at cost, without any allowance for profit and administrative overhead.  These 
expenses will be paid upon submission of an itemized statement supported by receipt vouchers.   

Allowable Categories     Estimated Cost 
(insert data at contract award) 
__________      $_________
__________      $_________ 

Total Estimated Cost of Other Direct Expenses:  $  _________(insert amount at contract award)

3.0 Total Estimated Cost- Contract Period:   $ __________ (insert amount at contract award)

With the exception of the all inclusive fixed time rates specified above, the amounts shown in this section 
of the annex are estimates only.  Minor changes to these estimates will be accepted for billing purposes 
as the Work proceeds, provided that these changes have the prior approval of the Project Authority, and 
provided that the total estimated cost of the Contract does not exceed the Limitation of Expenditure
specified in clause 7..6.1.1 of the Contract.”)
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ANNEX C, SECURITY REQUIREMENTS CHECK LIST










