Question and Response # 1

Pre-Retirement Training RESO # 100008027

Question:

In the description it specifies that you are looking for the workshops to be delivered via Webex across
the country at different times. Have you considered the possibility to provide the workshops in an
elearning module format instead?

Some of benefits would include:

Ability for anyone to access the information at any time, even from remote locations
Less resources to manage the training process (more automation of service)

Ability to track completion, utilize quizzes to test knowledge

Have a centralized spot to record all information from participants

PWNPE

Our team have a strong history working with Government clients and building fantastic elearning
modaules for a diverse range of topics including healthcare, health and safety and more.

Response

This RFSO was specifically created in this manner to identify a company that can deliver a virtual version
of Public Services and Procurement Canada’s 2 day, in-person Pre-Retirement workshop. Thus ESDC is
looking for an “apples-to-apples” learning solution, except that this Pre-Retirement course will be
delivered virtually via WebEx in shorter chunked modules (workshops). Another reason for going with
facilitated WebEx workshops is because ESDC felt it important that these workshops be able to respond
to questions of our employees, executives and their spouses as they arise throughout the workshops.



