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The Offeror hereby acknowledges this revision to its Offer.
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Amendment #002

Request for Standing Offers (RFSO), Investigative Services, Harassment Complaints, Disclosures
of Wrongdoing, Work Place Violence.

The purpose of this amendment is to provide the following Questions and Answers and amend the
solicitation as follows.

PART A - QUESTIONS AND ANSWERS

QUESTION 006
We are seeking clarification with respect to the following:

re: MTA2, MTB2, MTC2 - "The Offer must demonstrate that, each proposed resource has facilitated or
completed at a minimum courses/training/workshops in the three following areas":

A candidate may have facilitated - i.e. delivered or taught - a course or workshop in one of these areas,
but not hold a certificate. How would a candidate demonstrate this experience?

ANSWER 006

Please see revised criteria for MTA2, MTB2 and MTC2, provided in solicitation amendment #001. Proof of
facilitated/completed courses, training or workshops must be provided in order to qualify for this
requirement. This can be provided in the form of a degree, a diploma, a certificate or all other documents
that attest to taking or delivering courses, training or workshops (e.g. an attestation letter with signature
on the bottom).

QUESTION 007

Similarly, RTA2 - a candidate may have facilitated - i.e. delivered or taught - a course or workshop in
one of these areas listed, but not hold a certificate. How would a candidate demonstrate this experience?

ANSWER 007
Same answer as Q006 above.

QUESTION 008

If additional resources can be submitted for consideration as time goes on, once a Standing Offer has
been awarded, | assume that existing resources who qualify for one stream would have the flexibility to
subsequently apply for the second stream? For example, | am currently working on several work place
violence investigations that will not be completed before the closing date for bids. While | may qualify
immediately to conduct harassment investigations, | would not meet the requirements for work place
violence investigations for a number of months — particularly if there are delays not of my own making
during these investigations.

ANSWER 008

Yes, resources who qualify for one stream will be able to apply for the other streams once the Standing
Offer is awarded.
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QUESTION 009

Work place violence investigations have really only been undertaken by outside consultants in the last
four or five years — not ten years as the RFSO suggests. Why is the requirement for work place violence
the same as for harassment?

ANSWER 009

Part XX Violence Prevention in the Workplace of the Canada Occupational Health and Safety
Regulations identifying the requirement for prevention and investigation of violence in the workplace has
been in place since 2008.

QUESTION 010

You mention “Projects” on page 15 under Mandatory Experience - sometimes we do more than one
process (such as several harassment investigations) under one call-up, so we just wanted to clarify when
you say Project do you mean each call-up, or each process (eg. investigation)?

ANSWER 010
“Project” corresponds to the investigation process. A call-up could include more than one investigation.

QUESTION 011

Lastly, | believe all our security clearances and site clearances are up to date, but from the way | read it if
there is something that needs updating then we should be okay as long as we do it in a timely fashion? In
other words, we can still get on the Standing Offer even if are awaiting any updates re: security?

ANSWER 011
Actually no, you need your security clearances in order to be awarded a Standing Offer.

Please refer to RFSO, PART 6 - SECURITY REQUIREMENTS, 6.1 Security Requirements, which in part
reads:

“1. Before issuance of a standing offer, the following conditions must be met:

(@ the Offeror must hold a valid organization security clearance as indicated in Part 7A -
Standing Offer;

[...I"
And
“2. Offerors are reminded to obtain the required security clearance promptly. Any delay in the

issuance of a standing offer to allow the successful Offeror to obtain the required clearance will be at the
entire discretion of the Standing Offer Authority.”

PART B — MODIFICATIONS TO RFSO

No change in this amendment.
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