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POINT-RATED TECHNICAL CRITERIA

1.0 EVALUATION CRITERIA

Similar Environment:

Minimum of 30,000 workstations supported and located across multiple geographical areas
nationally and internationally (spanning multiple cities and not buildings within the same city);

Minimum of 1,000 workstations on a classified or secret network;

Minimum of 50 Microsoft Windows servers (Windows 2000, Windows 2003, Windows 2008 or
Windows 2012) supported and located in a minimum of five (5) different cities;

Microsoft Windows workstation operating system (Windows XP, Windows Vista, Windows 7, or

Windows 10); and

Centralized software distribution and patch management.

Note: Actual numbers should be provided with the bid.

Corporate Point-Rated Technical Criteria for Stream 1

RT# Corporate Point-Rated Technical Maximum Points Scale
Criterion Points
RT1 | Demonstrated experience in 10 1 point for every year up to a maximum of

delivering informatics professional
services related to Desktop
Management Services*. For
experience to be considered, the
professional services should meet
the following criteria:

a. Have all the criteria of a
"similar environment" as
defined above; and

b. Have provided a minimum of
five (5) resources working
simultaneously for a period of
at least twelve (12)
consecutive months

*Desktop Management Services is
defined as the management of an
enterprise baseline Operating
System, including but not limited to
application integration and
development, testing, Quality
Assurance, deployment and support

10 points

Overlapping experience will count as long
as the Bidder provides separate contracts.
For example: 2 different contracts and
different organizations with demonstrated
experience of 3 years each between
2010-2013, the Bidder will obtain 6 points.
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using an ITIL Based Change and
Release management process.

For each contract reference, the
Bidder should submit the contract
award date and the contract serial
number or other unique contract
identifier.

RT2 | Demonstrated experience delivering 5 2 contracts = 1 point
a Contract for a Government that 3 contracts = 2 points
involves the provisioning of 4 contracts = 3 points
informatics professional services 5 contract = 4 points
beyond the mandatory one (1) 6+ contracts = 5 points
contract stated in MT1.
Maximum points 15
Corporate Point-Rated Technical Criteria for Stream 2
RT# Corporate Point-Rated Technical Maximum Points Scale
Criterion Points
RT1 | Demonstrated experience in 10 1 point for every year up to a maximum of

delivering informatics professional
services related to *Operating and
Core Infrastructure Engineering. For
experience to be considered, the
professional services should meet
the following criteria:

a. Have all the criteria of a
"similar environment" as
defined above; and

b. Have provided a minimum of
five (5) resources working
simultaneously for a period of
at least twelve (12)
consecutive months

*QOperating System and Core
Infrastructure Engineering is defined
as the engineering inclusive of
architecture, development, test, build
and definition and management of
transition to in service support of the
enterprise baseline operating system,
file and print services, formal and
informal messaging services,
systems management and
monitoring, directory services,

10 points

Overlapping experience will count as long
as the Bidder provides separate contracts.
For example: 2 different contracts and
different organizations with demonstrated
experience of 3 years each between
2010-2013, the Bidder will obtain 6 points.
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mobility (tablets and phones), and
remote access services.

For each contract reference, the
Bidder should submit the contract
award date and the contract serial
number or other unique contract
identifier.

RT2 | Demonstrated experience providing 5 1 project = 1 point
services supporting Information 2 projects = 2 points
Technology (IT) projects for a 3 projects = 3 points
Federal Government entity for a 4 projects = 4 points
minimum of six (6) months for 5 projects = 5 points
projects of a duration of at a
minimum of 12 months in length.

Maximum points 15
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