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Amendment #003

Request for Standing Offers (RFSO), Investigative Services, Harassment Complaints, Disclosures 
of Wrongdoing, Work Place Violence.

The purpose of this amendment is to provide the following Questions and Answers and amend the 
solicitation as follows.

PART A - QUESTIONS AND ANSWERS

QUESTION 012

With regard to requirement MTA2, part three, would facilitating training on Ontario labour law legislation, 
including Bill 168 - Violence in the Workplace, meet this requirement for relevant Canadian Labour Law 
and Employment Law?

ANSWER 012

Please note that MTA2 was revised. The offer must demonstrate that, each proposed resource has 
facilitated or completed at a minimum courses/training/workshops in relevant Labour Law and 
Employment Law in Canada, including the Canada Labour Code Part II. Knowledge of the Canada labour 
Code Part II and the Canada Occupational Health and Safety Regulations Part XX-Violence Prevention in 
the Work Place is required to meet this criteria.

QUESTION 013

Why is harassment investigation training no longer a requirement for MTA2 for the harassment 
investigation stream? Should it not be? It was previously a mandatory requirement.

ANSWER 013

“Harassment investigation” training is covered in a broader sense under “1) Administrative investigation 
techniques” at Mandatory Training MTA2.

QUESTION 014

With regard to requirement RTA2, if a person has facilitated multiple training courses in, for example, 
cross-cultural and diversity issues, would points be awarded for each course, to a maximum of 39?

ANSWER 014

No, multiple training in one area will account for 3 points.

QUESTION 015

Why is harassment training or harassment investigation training not included in the list for RTA2, at least 
for the harassment stream?

ANSWER 015

That is not the purpose of evaluation criteria RTA2. “Harassment investigation” training is covered in a 
broader sense under “1) Administrative investigation techniques” under Mandatory Training (MTA2). 
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QUESTION 016

What equivalencies will you consider to meet requirement RTA4, professional designation, accreditation 
or license? For example a person who had significant experience in mediation, prior to any certification 
being offered and who has since left the practice, would appear to receive no points for this experience 
but a person with an engineering degree would receive ten points. I would suggest that although 
unintentional, the failure to offer equivalencies would make the process vulnerable to accusations of 
“credentialism”.

Extensive mediation experience, which is relevant to conducting harassment investigations, appears not 
to be valued, according to the current matrix, while engineering or accounting, neither closely related, is 
valued.

It would seem reasonable then that extensive experience in a field, directly related to the NMSO, prior to 
any designation or accreditation being established, should also be considered relevant.

I understand that it would be administratively onerous to consider equivalencies, but in order to be fair 
and equitable, it should be done.

ANSWER 016

No equivalency will be considered.  

QUESTION 017

Will travel and living expenses be paid for work conducted beyond the locations listed in Column 3 of 
Attachment 2 to part 3?

ANSWER 017

Yes, if the conditions in Annex B, Basis of Payment, 2.0 Cost Reimbursable Expenses, 2.1 Authorized 
travel are met. 

PART B – MODIFICATIONS TO RFSO 

For Items 1 – 4, refer to previous solicitation amendments.

ITEM 5) AT MTC2 - MANDATORY TRAINING

DELETE:
“MANDATORY TRAINING: The Offer must demonstrate that, each proposed resource has facilitated or 
completed at a minimum courses/training/workshops in relevant Labour Law and Employment Law in 
Canada, including the Canada Labour Code Part II and one out of the two following areas:

1) Administrative Investigative Techniques;
2) Canadian Human Rights Law.

Proof of training must be submitted with the Offer (copies of Degrees, Diplomas, Certificates, etc.).”
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INSERT:
“MANDATORY TRAINING: The Offer must demonstrate that, each proposed resource has facilitated or 
completed at a minimum courses/training/workshop in relevant Labour Law and Employment Law in 
Canada, including the Canada Labour Code Part II and the Canada Occupational Health and Safety 
Regulations Part XX-Violence Prevention in the Work Place, and one out of the two following areas:  

1) Administrative Investigative Techniques;
2) Canadian Human Rights Law.

Proof of training must be submitted with the Offer (copies of Degrees, Diplomas, Certificates, etc.).”

ITEM 6) French version only, change to TCC1 Pratique Pertinente.


