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Amendment #011

Request for Standing Offers (RFSO), Investigative Services, Harassment Complaints, Disclosures
of Wrongdoing, Work Place Violence.

The purpose of this amendment is to provide the following Questions and Answers and amend the
solicitation as follows.

PART A - QUESTIONS AND ANSWERS

QUESTION 049

This is in reference to our previous question and the response numbered 045. The response says that
only cases can be submitted if they were complaints under the Public Service Disclosure Act. | would ask
the response be reconsidered for these reasons:

1. The RFSO says that both private and public cases can be considered. Private cases would not
likely be under the Public Services Disclosure Act, and yet they are admissible.

2. The cases we have investigated have primarily been initiated by management to ensure that
there is no wrongdoing and if there is, deal with before there is a complaint. They are generally
not initiated as individual complaint under the act but they use the definitions under the act. This
is a useful service to departments to deal with possible wrongdoing in a preventative way.

3. Our understanding was that a case could be both wrongdoing and harassment. The response
seems to imply that if its partially an harassment investigation, it can't also be a wrongdoing
investigation.

4. Previously, to our knowledge, there was no Standing Offer for "Wrongdoing" investigations and
therefore no mechanism, except for individual contracts, for departments to access investigations
under the act. Any investigation which has elements of investigating wrongdoing should be
considered in this RFSO as valid.

Please consider allowing cases which are consistent with the definitions in the act, but were not
necessarily individual complaints under the act.

ANSWER 049
An investigation undertaken with respect to a disclosure of wrongdoing as defined in section 8 of the

Public Servants Disclosure Protection Act would be considered under MTB1 and RTB1. Please also see
revised response to question 045 below.

QUESTION 045 ( REVISED RESPONSE BELOW)

Below is the definition of Wrongdoing under the Public Services Disclosure Act and the section
Requirements under the Tender notice for E60ZG-180493/A.

We have had several investigations that fall under the definitions of Wrongdoing in the Act. Do the cases
have to be filed under the act or do they have to meet the definitions in the act, but not necessarily filed
under the act? Most of the cases have been management initiated to determine if there has been
wrongdoing; others have been part of a harassment complaint.
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Requirements:

> 8 This Act applies in respect of the following wrongdoings in or relating to the public sector:

>

>(a) a contravention of any Act of Parliament or of the legislature of a province, or of any regulations
made under any such Act, other than a contravention of section 19 of this Act;

>

>(b) a misuse of public funds or a public asset;

>

>(c) a gross mismanagement in the public sector;

>

>(d) an act or omission that creates a substantial and specific danger to the life, health or safety of
persons, or to the environment, other than a danger that is inherent in the performance of the duties or
functions of a public servant;

>

>(e) a serious breach of a code of conduct established under section 5 or 6; and

>

>(f) knowingly directing or counselling a person to commit a wrongdoing set out in any of paragraphs (a)
to (e).

>

>(g) [Repealed, 2006, c. 9, s. 197]

>

>2005, c. 46, s. 8; 2006, c. 9, s. 197.

ANSWER 045 (REVISED RESPONSE)

An investigation must have been carried out in regards to a disclosure of wrongdoing made under the
Public Servants Disclosure Protection Act, in order to be considered under MTB1 and RTB1. An
investigation undertaken under another recourse mechanism, such as a harassment complaint, is not
considered an investigation into a disclosure of wrongdoing as defined under the Public Servants
Disclosure Protection Act. Investigations carried out under provincial or territorial disclosure of
wrongdoing (whistleblower) legislation will be considered under MTB1 and RTB1. Please also see
response to question 049.

QUESTION 050

| was surprised by the answers to questions 43 and 45 in the last amendment concerning the Crown’s
interpretation of the term “projects of investigative services”. It is unfortunate that these limitations were
not clarified earlier in the process. These responses have now given rise to other questions.

How exactly is a “project of investigative services” being defined? Are there other limitations that bidders
should be made aware of?

For example: Does the provision of investigative services (i.e. interviewing, collection / analysis of
information, report writing) in the context of a preliminary investigation into a disclosure of wrongdoing,
where it is determined that further investigation is not warranted, meet the Crown’s definition of a project
of investigative service? Or is a “full” investigation required?

ANSWER 050
Refer to section 2.3.2 of the statement of work in the RFSO for a description of a project of investigative

services. A preliminary investigation would be considered under MTB1 and RTBL1 if it meets the
description of project of investigative services as per section 2.3.2 of the statement of work.
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QUESTION 051

Is there a minimum duration of time required for the provision of investigative services to complete an
assignment to qualify as a project? If so, what is the requirement?

ANSWER 051

No.

QUESTION 052

If the Crown determines that a project identified by a bidder under Mandatory Experience (MTB1) does
not meet its definition of a “project of investigative service” will the Crown then look to any of the
additional projects identified under Related Experience to determine if the Bidder meets the Mandatory
Requirements or will the Offer simply be deemed non-responsive? If the Crown intends to consider any of
the other relevant projects in such circumstances, how would it proceed in doing so?

ANSWER 052

The Offeror must meet the mandatory technical criteria of the stream for which a resource is being
proposed to be considered responsive.

QUESTION 053

The RFSO refers to points being allocated under Relevant Experience (RTB1) based on the number of
projects. Are the projects in Relevant Experience (RTB1) to be rated within that point range and if so,
how? (e.g. nature, complexity of project, responsibilities of the investigator, duration etc.)

ANSWER 053

The points for RTB1 will be allocated as they are indicated in the evaluation criteria of the RFSO. Please
also see response to question 050

PART B — MODIFICATIONS TO RFSO

There is no change is this modification.

Page 3of -de 3




