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AMENDMENT 002

The purpose of the amendment is to answer bidders’ questions received in response to this RFP.

Questions and Answers:

Q2: In 9.08.01 and 9.09.01, the RFP indicates that email and telephone support will be required. To help
us estimate a level of effort, could you please tell us the email and call volumes that the previous
vendor experienced? It would be helpful to know approximate average daily volumes of each of
email and phone calls.

R2: The 2017 Public Service Employee Annual Survey was conducted in February and March 2017, over a
period of 4 weeks. Over this period, the vendor received a total of 433 telephone calls, and of these, 33
individuals completed the survey by phone (out of 129,997 completed surveys). As for the number of
emails received, the vendor received 3,539 emails to the dedicated email address during the data
collection period.

Details related to the calls made to the Help Desk are broken out as follows:

Request to resend link: 143

Request to add employee: 155

Questions/comments re: purpose, content, scope, eligibility: 51
Interview completed by phone: 33

Request for new link (shared with another): 24

Request to change a response in a completed questionnaire: 16
Confirming completion/no-response: 11

Technical difficulty (frozen, link won't work, etc): 12

A breakdown of the emails received is as follows:

Request for new invitation/not yet received: 2,594

Access code missing/not working, resend invitation/link: 454
Questions/Comments about survey (referred to client): 143

Problems with access/firewall: 136

Request issue of new link (shared link with another): 110

Prefer not to participate/unsubscribe: 44

Request to change a response in an already completed questionnaire: 30
Questions/comments about confidentiality: 24

Problems within survey/data issues: 4

Q3: In 9.12.02, the RFP indicates that it will be necessary to merge the 2018 PSES data with historical
data. Is the historical data already merged into one data set, or will the successful proponent be
required to merge multiple historical data sets?

R3: The historical aggregate data will already be merged into a single data set. The layout, codes, and labels in
the historical aggregate data set will be identical to those of the 2018 PSES aggregate data set.

Q4: In 4.2.1, the RFP indicates that that Option 1 requires a firm unit price for additional surveys. What
mix of additional surveys should all bidders assume between web and mail-out/mail-back
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responses? Should we all assume the same distribution as for the base surveys? Or will the
additional surveys be biased towards mail-out/mail-back?

R4: For Option 1, the bidder should assume the same distribution of web and mail-out/mail-back responses as

for the base survey.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
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