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This solicitation amendment has been raised to make the following clarification: 

 

 
Question: 
 
Regarding items 1. A, 2. A and 3. A in Annex E on the bid document. 
  
The items state "Service call includes first hour of on-site productive labour" 
  
Could you state if this items refers to all activities that take place after a service call (prep, travel, work setup and first 
hour work)? Or is this solely the first hour of work that is completed on the DND call up project? 
 
Answer: 
 
This means travel to site and first hour of productive time – arrive at site check in, go to site, once on site first hour 
starts – meaning also that prep time to commence work is part of that first hour.  If job is more than one day it will 
again reset and travel and first hour is again included in service call.   
 

All other terms and conditions remain unchanged. 
 


