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This amendment is raised to respond to questions and make amendments to the RFSO.

QUESTIONS:

Question 22,
1.2 MANDATORY REQUIREMENT 2 states “two (2) separate contracts or orders completed within the 
last three (3) years of this Request for Standing Offer closing date”

We assume the word “completed” to mean - once we have received payment for the order and could go 
back to client and request a written attestation. Please confirm.

We would like to request an extension to 40-48 months instead of 36 months (3 years). 

Response 22,
For purpose of this mandatory, “Completed” means: once the supplier has delivered the complete order 
to its final destination. 

Canada will accept orders completed in the last 48 months. The RFSO has been amended accordingly.

Question 23,
In the costing grid, for some products, you have requested pricing that is below the minimum the supplier 
can imprint for some products. What would you like us to do in those cases? Examples: # 7 coffee mug 
min is 96 units, # 13 smart phone wallet min is 150, #14 phone charger min is 35 to name a few. Please 
let me know if you would like a complete list.

Response 23,
Based on our research, Item 13, Adhesive Silicone Custom Cell Phone Wallet is available in minimum 
quantity of 100, Item 14, Universal Custom Cell Phone Charger – 2200mAh is available in the minimum 
quantity of 25. No changes to these minimum order quantities will be made at this time.

For Item 7 Ceramic Coffee Mug 12oz, the costing grid will be updated to change the minimum order 
quantity to 96. The RFSO has been amended accordingly.

Question 24,
Annex A, A.5.2 – “a copy of the final electronic files used” – does this refer to the working art files and 
can they be submitted via email once the project is complete?  

Response 24,
Yes, this does refer to working art files. At this time, due to email size limitations, they must be submitted 
on appropriate electronic media such as a CD or DVD.

Question 25,
Annex A, A.5.3 Proofs – are we required to provide a preproduction sample on each and every order of a 
product or can we provide a printed sample for reference from the first order of each item?  The 
preproduction samples take additional time and may not be feasible if the order is a rush or for a small 
number, 6 hoodies for example.  Is this something that can be on case by case basis with each contract? 

Response 25,
Yes, this can assessed by the Project Authority on case-by-case basis for each call-up.
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Question 26,
ITEM 12B – Credit card style USB Flash Drive - min. 8 GB, 16 GB, 32 GB, and/or 64 GB Capacity – this item 
has many security specifications and the twist version does not. Can you clarify if you need all of these details 
on the credit card style. If so, do you need each chip serialized or to have the Manufacturer ID on the chip? If 
you do need serialized do you want it engraved on the chip or coded into the firmware on the chip?  Are any of 
the additional features required on the twist version?

Response 26,
Item 12B must meet all of the security specifications as detailed in the spec sheet, including the unique 
VID (vendor ID) and PID (Product ID) number internally serialized in the firmware, and the serialized 
numbering system based on the client scheme imprinted directly on the USB stick side.

Item 12A Twist Style USB Flash Drive does not have the same specifications, as specified in the RFSO.

Question 27,

ARTICLE 15 - Sport towel

The request specifies a towel made of 100% cotton, but is it possible to submit a towel made of 
polycotton or 100% polyester that not only is more effective in "sports" but also offers a better print 
quality?

Response 27,
Canada’s requirement remains a 100% cotton towel.

AMENDMENTS:

In Part 2 on page 50 of 70 under 1.2 Mandatory requirement 2:

Delete:
The Offeror must submit a description of two (2) separate contracts or orders completed within the 
last three (3) years of this Request for Standing Offer closing date, that include the provision and the 
responsibility of imprint of one or more promotional products with the delivery of a minimum of 50,000 
total units and a minimum contract or order value of $25,000.00 or more for each order (before 
applicable taxes and excluding shipping outside the NCR). 

Insert:
The Offeror must submit a description of two (2) separate contracts or orders completed within the 
last Four (4) years of this Request for Standing Offer closing date, that include the provision and the 
responsibility of imprint of one or more promotional products with the delivery of a minimum of 50,000 
total units and a minimum contract or order value of $25,000.00 or more for each order (before 
applicable taxes and excluding shipping outside the NCR).


