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This bid solicitation cancels and supersedes previous bid solicitation number HT434-172891/A dated 
2018-01-31 with a closing of 2018-02-28 at 2:00pm. 

PART 1 - GENERAL INFORMATION

1.1 Introduction
The bid solicitation is divided into seven parts plus attachments and annexes, as follows: 

Part 1 General Information: provides a general description of the requirement; 

Part 2 Bidder Instructions: provides the instructions, clauses and conditions applicable to the bid
solicitation;

Part 3 Bid Preparation Instructions: provides Bidders with instructions on how to prepare their bid;

Part 4 Evaluation Procedures and Basis of Selection: indicates how the evaluation will be conducted,
the evaluation criteria that must be addressed in the bid, and the basis of selection;

Part 5 Certifications and Additional Information: includes the certifications and additional information to
be provided; 

Part 6 Security Requirements: includes specific requirements that must be addressed by Bidders; and

Part 7 Resulting Contract Clauses: includes the clauses and conditions that will apply to any resulting 
contract.

The Annexes include the Statement of Work, the Basis of Payment, the Security Requirements Checklist,
the Electronic Payment Instruments, the Federal Contractors Program for Employment Equity -
Certification, the Insurance Requirements, the Task Authorization Form 572 and any other annexes.

1.2 Summary
Health Canada, First Nations and Inuit Health Branch, Edmonton, Alberta, has a requirement for timely
and reliable ground transportation services for Referred First Nations and eligible Inuit clients and
approved Authorized Escorts from all over Alberta who travel to the Edmonton and surrounding areas for
medical treatment. The requirement is for 24 hours a day, 7 days a week, 365 days per year, ground
transportation services, including all labour, transportation, supervision, materials, maintenance, tools and
equipment necessary.

This bid solicitation is to establish a contract with task authorizations. The period of the contract is
September 1, 2018 to August 31, 2021 inclusive with Canada retaining the irrevocable option to extend
the term of the Contract by up to two (2) additional one (1) year period(s) under the same conditions. 

There are security requirements associated with this requirement. For additional information, consult Part
6 - Security Requirements, and Part 7 - Resulting Contract Clauses. For more information on personnel 
and organization security screening or security clauses, Bidders should refer to the Contract Security
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website.

This procurement is set aside under the federal government Procurement Strategy for Aboriginal
Business. For more information on Aboriginal business requirements of the Set-aside Program for
Aboriginal Business, refer to Annex 9.4 of the Supply Manual.

This procurement is set aside from the international trade agreements under the provision each has
for measures with respect to Aboriginal peoples or for set-asides for small and minority businesses. 
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Further to Article 800 of the Canadian Free Trade Agreement (CFTA), CFTA does not apply to this 
procurement. 

The Federal Contractors Program (FCP) for employment equity applies to this procurement; refer to Part
5 – Certifications and Additional Information, Part 7 - Resulting Contract Clauses and the annex titled
Federal Contractors Program for Employment Equity – Certification.

The Phased Bid Compliance Process applies to this requirement.

1.3 Debriefings
Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid
solicitation process. The debriefing may be in writing, by telephone or in person.

PART 2 - BIDDER INSTRUCTIONS 

2.1 Standard Instructions, Clauses and Conditions
All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid
solicitation and accept the clauses and conditions of the resulting contract. 

The 2003 (2017-04-27) Standard Instructions - Goods or Services - Competitive Requirements, are
incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows:
Delete: 60 days 
Insert: 180 days

2.2 Submission of Bids 
Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving 
Unit by the date, time and place indicated on page 1 of the bid solicitation. 

2.3 Former Public Servant

Contracts awarded to former public servants (FPS) in receipt of a pension or of a lump sum payment
must bear the closest public scrutiny, and reflect fairness in the spending of public funds. In order to
comply with Treasury Board policies and directives on contracts awarded to FPSs, bidders must
provide the information required below before contract award. If the answer to the questions and, as
applicable the information required have not been received by the time the evaluation of bids is
completed, Canada will inform the Bidder of a time frame within which to provide the information.
Failure to comply with Canada’s request and meet the requirement within the prescribed time frame 
will render the bid non-responsive.
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Definitions

For the purposes of this clause,"former public servant" is any former member of a department as 
defined in the Financial Administration Act, R.S., 1985, c. F-11, a former member of the Canadian 
Armed Forces or a former member of the Royal Canadian Mounted Police. A former public servant 
may be:

a. an individual;
b. an individual who has incorporated;
c. a partnership made of former public servants; or
d. a sole proprietorship or entity where the affected individual has a controlling or major interest in

the entity.

"lump sum payment period" means the period measured in weeks of salary, for which payment has 
been made to facilitate the transition to retirement or to other employment as a result of the 
implementation of various programs to reduce the size of the Public Service. The lump sum payment 
period does not include the period of severance pay, which is measured in a like manner.

"pension" means a pension or annual allowance paid under the Public Service Superannuation Act
(PSSA), R.S., 1985, c. P-36, and any increases paid pursuant to the Supplementary Retirement 
Benefits Act, R.S., 1985, c. S-24 as it affects the PSSA. It does not include pensions payable pursuant 
to the Canadian Forces Superannuation Act, R.S., 1985, c. C-17, the Defence Services Pension 
Continuation Act, 1970, c. D-3, the Royal Canadian Mounted Police Pension Continuation Act , 1970, 
c. R-10, and the Royal Canadian Mounted Police Superannuation Act, R.S., 1985, c. R-11, the
Members of Parliament Retiring Allowances Act, R.S. 1985, c. M-5, and that portion of pension
payable to the Canada Pension Plan Act, R.S., 1985, c. C-8.

Former Public Servant in Receipt of a Pension

As per the above definitions, is the Bidder a FPS in receipt of a pension? Yes ( ) No ( )

If so, the Bidder must provide the following information, for all FPSs in receipt of a pension, as 
applicable:

a. name of former public servant;
b. date of termination of employment or retirement from the Public Service.

By providing this information, Bidders agree that the successful Bidder’s status, with respect to being 
a former public servant in receipt of a pension, will be reported on departmental websites as part of 
the published proactive disclosure reports in accordance with Contracting Policy Notice: 2012-2 and
the Guidelines on the Proactive Disclosure of Contracts.

Work Force Adjustment Directive

Is the Bidder a FPS who received a lump sum payment pursuant to the terms of the Work Force 
Adjustment Directive? Yes ( ) No ( )

If so, the Bidder must provide the following information:

a. name of former public servant;
b. conditions of the lump sum payment incentive;
c. date of termination of employment;
d. amount of lump sum payment;
e. rate of pay on which lump sum payment is based;
f. period of lump sum payment including start date, end date and number of weeks;
g. number and amount (professional fees) of other contracts subject to the restrictions of a work

force adjustment program.
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For all contracts awarded during the lump sum payment period, the total amount of fees that may be 
paid to a FPS who received a lump sum payment is $5,000, including Applicable Taxes.

2.4 Enquiries - Bid Solicitation
All enquiries must be submitted in writing to the Contracting Authority no later than seven (7) calendar
days before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must
be clearly marked "proprietary" at each relevant item. Items identified as “proprietary” will be treated as
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is
eliminated and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada.

2.5 Applicable Laws
Any resulting contract must be interpreted and governed, and the relations between the parties
determined, by the laws in force in Manitoba.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory
specified and inserting the name of the Canadian province or territory of their choice. If no change is
made, it acknowledges that the applicable laws specified are acceptable to the Bidders.

2.6 Improvement of Requirement During Solicitation Period
Should bidders consider that the specifications or Statement of Work contained in the bid solicitation 
could be improved technically or technologically, bidders are invited to make suggestions, in writing, to
the Contracting Authority named in the bid solicitation. Bidders must clearly outline the suggested 
improvement as well as the reason for the suggestion. Suggestions that do not restrict the level of
competition nor favour a particular bidder will be given consideration provided they are submitted to the 
Contracting Authority at least seven (7) days before the bid closing date. Canada will have the right to
accept or reject any or all suggestions.

PART 3 - BID PREPARATION INSTRUCTIONS 

3.1 Bid Preparation Instructions
Canada requests that Bidders provide their bid in separately bound sections as follows:

Section I: Technical Bid (2 hard copies) 
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Section II: Financial Bid (1 hard copy)

Section III: Certifications (1 hard copy) 

Prices must appear in the financial bid only. No prices must be indicated in any other section of the bid.

Canada requests that Bidders follow the format instructions described below in the preparation of their 
bid:

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, Bidders should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a
sustainably-managed forest and containing minimum 30% recycled content; and

2) use an environmentally-preferable format including black and white printing instead of colour
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or
binders.

Section I: Technical Bid
In their technical bid, Bidders should demonstrate their understanding of the requirements contained in 
the bid solicitation and explain how they will meet these requirements. Bidders should demonstrate their 
capability and describe their approach in a thorough, concise and clear manner for carrying out the work.

The technical bid should address clearly and in sufficient depth the points that are subject to the 
evaluation criteria against which the bid will be evaluated. Simply repeating the statement contained in 
the bid solicitation is not sufficient. In order to facilitate the evaluation of the bid, Canada requests that 
Bidders address and present topics in the order of the evaluation criteria under the same headings. To 
avoid duplication, Bidders may refer to different sections of their bids by identifying the specific paragraph 
and page number where the subject topic has already been addressed.

Section II: Financial Bid
3.1.1 Bidders must submit their financial bid in accordance with the Basis of Payment in Annex B.

3.1.2 Electronic Payment of Invoices – Bid

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex G 
Electronic Payment Instruments, to identify which ones are accepted. 

If Annex G Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices. 

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.

Section III: Certifications
Bidders must submit the certifications and additional information required under Part 5.
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PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including
the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

(c) Canada will use the Phased Bid Compliance Process described below.

4.1.1 Phased Bid Compliance Process 

4.1.1.1 General 
a) Canada is conducting the Phased Bid Compliance Process described below for this requirement.

b) Notwithstanding any review by Canada at Phase I or II of the Phased Bid Compliance Process,
Bidders are and will remain solely responsible for the accuracy, consistency and completeness of their
Bids and Canada does not undertake, by reason of this review, any obligations or responsibility for
identifying any or all errors or omissions in Bids or in responses by a Bidder to any communication from
Canada.

THE BIDDER ACKNOWLEDGES THAT THE REVIEWS IN PHASE I AND II OF THIS PHASED BID 
COMPLIANCE PROCESS ARE PRELIMINARY AND DO NOT PRECLUDE A FINDING IN PHASE III 
THAT THE BID IS NON-RESPONSIVE, EVEN FOR MANDATORY REQUIREMENTS WHICH WERE 
SUBJECT TO REVIEW IN PHASE I OR II AND NOTWITHSTANDING THAT THE BID HAD BEEN 
FOUND RESPONSIVE IN SUCH EARLIER PHASE.  CANADA MAY DEEM A BID TO BE NON-
RESPONSIVE TO A MANDATORY REQUIREMENT AT ANY PHASE. THE BIDDER ALSO 
ACKNOWLEDGES THAT ITS RESPONSE TO A NOTICE OR A COMPLIANCE ASSESSMENT 
REPORT (CAR) (EACH DEFINED BELOW) IN PHASE I OR II MAY NOT BE SUCCESSFUL IN 
RENDERING ITS BID RESPONSIVE TO THE MANDATORY REQUIREMENTS THAT ARE THE 
SUBJECT OF THE NOTICE OR CAR, AND MAY RENDER ITS BID NON-RESPONSIVE TO OTHER 
MANDATORY REQUIREMENTS.

c) Without prejudice to its other rights, Canada shall have the right, in its absolute discretion, but shall
not be obliged, to request and accept any time, before or after the solicitation closing date, and consider
as part of the Bid, any document and materials from Bidders to clarify the Bid or to correct deficiencies or
errors in the Bid that are not significant in Canada’s absolute discretion, including all matters of form or
error in computation or failure to confirm by signing or similarly verifying acceptance. This shall not limit
Canada’s right to request or accept any information after the bid solicitation closing in circumstances
where the bid solicitation expressly provides for this right.

d) The Phased Bid Compliance Process does not limit Canada’s rights under Standard Acquisition
Clauses and Conditions (SACC) 2003 (2017-04-27) Standard Instructions – Goods or Services –
Competitive Requirements nor Canada’s right to request or accept any information during the solicitation
period or after bid solicitation closing in circumstances where the bid solicitation expressly provides for
this right, or in the circumstances described in subsection (c).

e) Canada will send any Notice or the Compliance Assessment Report (CAR) by any method Canada
chooses, in its absolute discretion. The Bidder must submit its response by the method stipulated in the
Notice or CAR.  Responses are deemed to be received by Canada at the date and time they are
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delivered to Canada by the method and at the address specified in the Notice or CAR.  An email 
response permitted by the Notice or CAR is deemed received by Canada on the date and time it is 
received in Canada’s email inbox at Canada’s email address specified in the Notice or CAR.  A Notice or 
CAR sent by Canada to the Bidder at any address provided by the Bidder in or pursuant to the Bid is 
deemed received by the Bidder on the date it is sent by Canada.  Canada is not responsible for late 
receipt by Canada of a response, however caused.

4.1.1.2 

Phase I:  Financial Bid 
a) After the closing date and time of this bid solicitation, Canada will examine the Bid to determine
whether it includes a Financial Bid and whether any Financial Bid includes all information required by the
solicitation.   Canada’s review in Phase I will be limited to identifying whether any information that is
required under the bid solicitation to be included in the Financial Bid is missing from the Financial Bid.
This review will not assess whether the Financial Bid meets any standard or is responsive to all
solicitation requirements.

b) Canada’s review in Phase I will be performed by officials of the Department of Public Works and
Government Services.

c) If Canada determines, in its absolute discretion that there is no Financial Bid or that the Financial
Bid is missing all of the information required by the bid solicitation to be included in the Financial Bid,
then the Bid will be considered non-responsive and will be given no further consideration.

d) For Bids other than those described in c), Canada will send a written notice to the Bidder
(“Notice”) identifying where the Financial Bid is missing information.  A Bidder, whose Financial Bid
has been found responsive to the requirements that are reviewed at Phase I, will not receive a Notice.
Such Bidders shall not be entitled to submit any additional information in respect of their Financial Bid.

e) The Bidders who have been sent a Notice shall have the time period specified in the Notice (the “
Remedy Period”) to remedy the matters identified in the Notice by providing to Canada, in writing,
additional information or clarification in response to the Notice. Responses received after the end of
the Remedy Period will not be considered by Canada, except in circumstances and on terms
expressly provided for in the Notice.

f) In its response to the Notice, the Bidder will be entitled to remedy only that part of its Financial Bid which
is identified in the Notice. For instance, where the Notice states that a required line item has been left
blank, only the missing information may be added to the Financial Bid, except that, in those instances
where the addition of such information will necessarily result in a change to other calculations previously
submitted in its Financial Bid, (for example, the calculation to determine a total price), such necessary
adjustments shall be identified by the Bidder and only these adjustments shall be made. All submitted
information must comply with the requirements of this solicitation.

g) Any other changes to the Financial Bid submitted by the Bidder will be considered to be new
information and will be disregarded. There will be no change permitted to any other Section of the
Bidder’s Bid. Information submitted in accordance with the requirements of this solicitation in
response to the Notice will replace, in full, only that part of the original Financial Bid as is permitted
above, and will be used for the remainder of the bid evaluation process.

h) Canada will determine whether the Financial Bid is responsive to the requirements reviewed at Phase
I, considering such additional information or clarification as may have been provided by the Bidder in
accordance with this Section. If the Financial Bid is not found responsive for the requirements reviewed at
Phase I to the satisfaction of Canada, then the Bid shall be considered non-responsive and will receive no
further consideration.
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i) Only Bids found responsive to the requirements reviewed in Phase I to the satisfaction of Canada, will
receive a Phase II review.

4.1.1.3 Phase II:  Technical Bid
a) Canada’s review at Phase II will be limited to a review of the Technical Bid to identify any instances
where the Bidder has failed to meet any Eligible Mandatory Criterion.  This review will not assess whether
the Technical Bid meets any standard or is responsive to all solicitation requirements. Eligible Mandatory
Criteria are all mandatory technical criteria that are identified in this solicitation as being subject to the
Phased Bid Compliance Process. Mandatory technical criteria that are not identified in the solicitation as
being subject to the Phased Bid Compliance Process, will not be evaluated until Phase III.

b) Canada will send a written notice to the Bidder (Compliance Assessment Report or “CAR”)
identifying any Eligible Mandatory Criteria that the Bid has failed to meet. A Bidder whose Bid has
been found responsive to the requirements that are reviewed at Phase II will receive a CAR that
states that its Bid has been found responsive  to the requirements reviewed at Phase II. Such Bidder
shall not be entitled to submit any response to the CAR.

c) A Bidder shall have the period specified in the CAR (the “Remedy Period”) to remedy the failure to
meet any Eligible Mandatory Criterion identified in the CAR by providing to Canada in writing
additional or different information or clarification in response to the CAR. Responses received after the
end of the Remedy Period will not be considered by Canada, except in circumstances and on terms
expressly provided for in the CAR.

d) The Bidder’s response must  address only the Eligible Mandatory Criteria listed in the CAR as not
having been achieved, and must include only such information as is necessary to achieve such
compliance. Any additional information provided by the Bidder which is not necessary to achieve such
compliance will not be considered by Canada, except that, in those instances where such a response to
the Eligible Mandatory Criteria specified in the CAR will necessarily result in a consequential change to
other parts of the Bid, the Bidder shall identify such additional changes, provided that its response must
not include any change to the Financial Bid.

e) The Bidder’s response to the CAR should identify in each case the Eligible Mandatory Criterion in the
CAR to which it is responding, including identifying in the corresponding section of the original Bid, the
wording of the proposed change to that section, and the wording and location in the Bid of any other
consequential changes that necessarily result from such change.  In respect of any such consequential
change, the Bidder must include a rationale explaining why such consequential change is a necessary
result of the change proposed to meet the Eligible Mandatory Criterion.  It is not up to Canada to revise
the Bidder’s Bid, and failure of the Bidder to do so in accordance with this subparagraph is at the Bidder’s
own risk.  All submitted information must comply with the requirements of this solicitation.

f) Any changes to the Bid submitted by the Bidder other than as permitted in this solicitation, will be
considered to be new information and will be disregarded. Information submitted in accordance with the
requirements of this solicitation in response to the CAR will replace, in full, only that part of the original
Bid as is permitted in this Section.

g) Additional or different information submitted during Phase II permitted by this section will be considered
as included in the Bid, but will be considered by Canada in the evaluation of the Bid at Phase II only for the
purpose of determining whether the Bid meets the Eligible Mandatory Criteria.   It will not be used at any
Phase of the evaluation to increase or decrease any score that the original Bid would achieve without the
benefit of such additional or different information.  For instance, an Eligible Mandatory Criterion that
requires a mandatory minimum number of points to achieve compliance will be assessed at Phase II to
determine whether such mandatory minimum score would be achieved with such additional or different
information submitted by the Bidder in response to the CAR.  If so, the Bid will be considered responsive
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in respect of such Eligible Mandatory Criterion, and the additional or different information submitted by the 
Bidder shall bind the Bidder as part of its Bid, but the Bidder’s original score, which was less than the 
mandatory minimum for such Eligible Mandatory Criterion, will not change, and it will be that original 
score that is used to calculate any score for the Bid.

h) Canada will determine whether the Bid is responsive for the requirements reviewed at Phase II,
considering such additional or different information or clarification as may have been provided by
the Bidder in accordance with this Section.  If the Bid is not found responsive for the requirements
reviewed at Phase II to the satisfaction of Canada, then the Bid shall be considered non-responsive
and will receive no further consideration.

i) Only Bids found responsive to the requirements reviewed in Phase II to the satisfaction of Canada, will
receive a Phase III evaluation.

4.1.1.4 Phase III: Final Evaluation of the Bid 
a) In Phase III, Canada will complete the evaluation of all Bids found responsive to the requirements
reviewed at Phase II.  Bids will be assessed in accordance with the entire requirement of the bid
solicitation including the technical and financial evaluation criteria.

b) A Bid is non-responsive and will receive no further consideration if it does not meet all mandatory
evaluation criteria of the solicitation.

4.1.2 Technical Evaluation

4.1.2.1 Mandatory Technical Criteria
The Phased Bid Compliance Process will apply to all mandatory technical criteria.

Refer to Appendix 4 to Annex A

4.1.2.2 Point Rated Technical Criteria
Refer to Appendix 4 to Annex A

4.1.3 Financial Evaluation

4.1.2.1 Mandatory Financial Criteria
SACC Manual Clause A0220T (2014-06-26), Evaluation of Price 

4.2 Basis of Selection

4.2.1 Basis of Selection – Highest Combined Rating of Technical Merit and Price
1. To be declared responsive, a bid must:

a. comply with all the requirements of the bid solicitation; and

b. meet all mandatory criteria; and

c. obtain the required minimum of 150 points overall for the technical evaluation criteria
which are subject to point rating. The rating is performed on a scale of 200 points.

2. Bids not meeting (a) or (b) or (c) will be declared non-responsive.

3. The selection will be based on the highest responsive combined rating of technical merit and
price. The ratio will be 60% for the technical merit and 40% for the price.
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4. To establish the technical merit score, the overall technical score for each responsive bid will be
determined as follows: total number of points obtained / maximum number of points available
multiplied by the ratio of 60%.

5. To establish the pricing score, each responsive bid will be prorated against the lowest evaluated
price and the ratio of 40%.

6. For each responsive bid, the technical merit score and the pricing score will be added to
determine its combined rating.

7. Neither the responsive bid obtaining the highest technical score nor the one with the lowest
evaluated price will necessarily be accepted. The responsive bid with the highest combined rating
of technical merit and price will be recommended for award of a contract.

The table below illustrates an example where all three bids are responsive and the selection of the 
contractor is determined by a 60/40 ratio of technical merit and price, respectively. The total available 
points equals 200 and the lowest evaluated price is $45,000 (45).

BIDDER 1 BIDDER 2 BIDDER 3

Overall Technical Score 175/200 150/200 168/200

Bid Evaluated Price 55 000 $ 50 000 $ 45 000 $

CALCULATIONS

Technical Merit Score 175/200 x 60% = 52.50 150/200 x 60% = 45.00 168/200 x 60% = 50.4

Pricing Score 45/55 x 40% = 32.72 45/50 x 40% = 36.00 45/45 x 40% = 40.00

Combined Rating 52.50 + 32.72 = 85.22 45.00 + 36.00 = 81.00 50.4 +40.00 = 90.4

Overall Rating 2nd 3rd 1st

PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract. 

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue, whether made knowingly or unknowingly, during 
the bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.

5.1 Certifications Required with the Bid
Bidders must submit the following duly completed certifications as part of their bid.
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5.1.1 Integrity Provisions - Declaration of Convicted Offences 
In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their
bid, if applicable, the Integrity declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process. 

5.1.2 Additional Certifications Required with the Bid

5.1.2.1 Set-aside for Aboriginal Business

1. This procurement is set aside under the federal government Procurement Strategy for Aboriginal
Business, For more information on Aboriginal business requirements of the Set-aside Program for
Aboriginal Business, see Annex 9.4, Supply Manual.

2. The Bidder:

i. certifies that it meets, and will continue to meet throughout the duration of any resulting
contract, the requirements described in the above-mentioned annex;

ii. agrees that any subcontractor it engages under any resulting contract must satisfy the
requirements described in the above-mentioned annex; and

iii. agrees to provide to Canada, immediately upon request, evidence supporting any
subcontractor's compliance with the requirements described in the above-mentioned
annex.

3. The Bidder must check the applicable box below:

i. ( ) The Bidder is an Aboriginal business that is a sole proprietorship, band, limited
company, co-operative, partnership or not-for-profit organization.
OR

ii. ( ) The Bidder is either a joint venture consisting of two or more Aboriginal businesses or
a joint venture between an Aboriginal business and a non-Aboriginal business.

4. The Bidder must check the applicable box below:

i. ( ) The Aboriginal business has fewer than six full-time employees.
OR

ii. ( ) The Aboriginal business has six or more full-time employees.

5. The Bidder must, upon request by Canada, provide all information and evidence supporting this
certification. The Bidder must ensure that this evidence will be available for audit during normal
business hours by a representative of Canada, who may make copies and take extracts from the
evidence. The Bidder must provide all reasonably required facilities for any audits.

6. By submitting a bid, the Bidder certifies that the information submitted by the Bidder in response
to the above requirements is accurate and complete.

5.2 Certifications Precedent to Contract Award and Additional Information
The certifications and additional information listed below should be submitted with the bid but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame specified will render the bid non-responsive.

5.2.1 Integrity Provisions – Required Documentation
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In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real procurement agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be 
given further consideration in the procurement process. 

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification
By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a 
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP 
Limited Eligibility to Bid" list available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#).  

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if 
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid list at the time of contract 
award.

Canada will also have the right to terminate the Contract for default if a Contractor, or any member of the 
Contractor if the Contractor is a Joint Venture, appears on the “FCP Limited Eligibility to Bid” list during 
the period of the Contract.

The Bidder must provide the Contracting Authority with a completed Annex H titled Federal Contractors 
Program for Employment Equity - Certification, before contract award. If the Bidder is a Joint Venture, the 
Bidder must provide the Contracting Authority with a completed annex Federal Contractors Program for 
Employment Equity - Certification, for each member of the Joint Venture.

5.2.3 Additional Certifications Precedent to Contract Award

5.2.3.1 Owner/Employee Certification - Set-aside for Aboriginal Business
If requested by the Contracting Authority, the Bidder must provide the following certification for each 
owner and employee who is Aboriginal:

1. I am __________________ (insert "an owner" and/or "a full-time employee") of
____________________ (insert name of business), and an Aboriginal person, as defined in
Annex 9.4 of the Supply Manual entitled "Requirements for the Set-aside Program for Aboriginal
Business".

2. I certify that the above statement is true and consent to its verification upon request by Canada.

________________________________

Printed name of owner and/or employee

_____________________________

Signature of owner and/or employee

___________________

Date

PART 6 – SECURITY REQUIREMENTS

6.1 Security Requirements 

1. Before award of a contract, the following conditions must be met:
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(a) the Bidder must hold a valid organization security clearance as indicated in Part 7 - Resulting Contract
Clauses;
(b) the Bidder's proposed individuals requiring access to classified or protected information, assets or
sensitive work sites must meet the security requirements as indicated in Part 7 - Resulting Contract
Clauses;
(c) the Bidder must provide the name of all individuals who will require access to classified or protected
information, assets or sensitive work sites;
2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award of a
contract to allow the successful Bidder to obtain the required clearance will be at the entire discretion of
the Contracting Authority.
3. For additional information on security requirements, Bidders should refer to the Contract Security
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website.

PART 7 - RESULTING CONTRACT CLAUSES

The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation. 

7.1 Statement of Work  
The Contractor must perform the Work in accordance with the Statement of Work at Annex A.

7.1.2 Task Authorization
The Work to be performed under the Contract will be on an "as and when requested basis" using a Task 
Authorization (TA). The Work described in the TA must be in accordance with the scope of the Contract. 

7.1.2.1 Task Authorization Process

Task Authorization:

The Work to be performed under the Contract will be on an "as and when requested basis" using a 
Task Authorization (TA). The Work described in the TA must be in accordance with the scope of the 
Contract.

Task Authorization Process:

1. The Technical Authority will provide the Contractor with a description of the task using "Task
Authorization" form specified in Annex E.

2. The Task Authorization (TA) will contain the details of the activities to be performed. The TA will
also include the applicable basis and methods of payment as specified in the Contract.

3. On a monthly basis, the Technical Authority will provide a blanket TA for the estimated cost for
performing the task, established in accordance with the Basis of Payment Annex B specified in
the Contract.

4. The Contractor must not commence work until a TA authorized by the Technical Authority has
been received by the Contractor. The Contractor acknowledges that any work performed before a
TA has been received will be done at the Contractor's own risk.

7.1.2.2 Task Authorization Limit

The Technical Authority may authorize individual task authorizations up to a limit of $__to be 
determined__, Applicable Taxes included, inclusive of any revisions.
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Any task authorization to be issued in excess of that limit must be authorized by the Contracting 
Authority before issuance.

7.1.2.3 Minimum Work Guarantee - All the Work - Task Authorizations

1. In this clause,

"Maximum Contract Value" means the amount specified in the "Limitation of Expenditure"
clause set out in the Contract; and

"Minimum Contract Value" means 10% of the Maximum Contract Value.

2. Canada's obligation under the Contract is to request Work in the amount of the Minimum Contract
Value or, at Canada's option, to pay the Contractor at the end of the Contract in accordance with
paragraph 3. In consideration of such obligation, the Contractor agrees to stand in readiness
throughout the Contract period to perform the Work described in the Contract. Canada's
maximum liability for work performed under the Contract must not exceed the Maximum Contract
Value, unless an increase is authorized in writing by the Contracting Authority.

3. In the event that Canada does not request work in the amount of the Minimum Contract Value
during the period of the Contract, Canada must pay the Contractor the difference between the
Minimum Contract Value and the total cost of the Work requested.

4. Canada will have no obligation to the Contractor under this clause if Canada terminates the
Contract in whole or in part for default.

7.1.2.4 Periodic Usage Reports - Contracts with Task Authorizations

The Contractor must compile and maintain records on its provision of services to the federal 
government under authorized Task Authorizations issued under the Contract.

The Contractor must provide this data in accordance with the reporting requirements detailed below or 
in Annex F. If some data is not available, the reason must be indicated. If services are not provided 
during a given period, the Contractor must still provide a "nil" report.

The data must be submitted on a quarterly basis to the Contracting Authority.

The quarterly periods are defined as follows: to be determined

The data must be submitted to the Contracting Authority no later than 15 calendar days after the end 
of the reporting period.

Reporting Requirement- Details
A detailed and current record of all authorized tasks must be kept for each contract with a task 
authorization process. This record must contain (contracting authority to edit the text as applicable): 

For each authorized task:
i. the authorized task number or task revision number(s);
ii. the total estimated cost specified in the authorized Task Authorization (TA) of each task,

exclusive of Applicable Taxes;

For all authorized tasks:
i. the amount (exclusive of Applicable Taxes) specified in the contract (as last amended, as

applicable) as Canada's total liability to the contractor for all authorized TAs; and
ii. the total amount, exclusive of Applicable Taxes, expended to date against all authorized TAs.
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7.2 Standard Clauses and Conditions
All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

7.2.1 General Conditions
2035 (2016-04-04) General Conditions - Higher Complexity - Services, apply to and form part of the 
Contract.

7.3 Security Requirements 
The following security requirements (SRCL and related clauses provided by the Contract Security 
Program) apply and form part of the Contract. 
1. The Contractor must, at all times during the performance of the Contract/Standing Offer, hold a valid
Designated Organization Screening (DOS), issued by the Canadian Industrial Security Directorate
(CISD), Public Works and Government Services Canada (PWGSC).

2. The Contractor personnel requiring access to PROTECTED information, assets or sensitive work
site(s) must EACH hold a valid RELIABILITY STATUS, granted or approved by CISD/PWGSC.

3. The Contractor MUST NOT remove any PROTECTED information or assets from the identified work
site(s), and the Contractor/Offeror must ensure that its personnel are made aware of and comply with this
restriction.

4. Subcontracts which contain security requirements are NOT to be awarded without the prior written
permission of CISD/PWGSC.

5. The Contractor must comply with the provisions of the:
(a) Security Requirements Check List, attached at Annex C;
(b) Industrial Security Manual (Latest Edition).

7.4 Term of Contract

7.4.1 Period of the Contract
The Work is to be performed during the period of 1 February 2018 to 31 January 2019 inclusive.

7.4.2 Option to Extend the Contract

The Contractor grants to Canada the irrevocable option to extend the term of the Contract by up to 
two (2) additional one (1) year period under the same conditions. The Contractor agrees that, during 
the extended period of the Contract, it will be paid in accordance with the applicable provisions as set 
out in the Basis of Payment.

Canada may exercise this option at any time by sending a written notice to the Contractor at least 30
calendar days before the expiry date of the Contract. The option may only be exercised by the 
Contracting Authority, and will be evidenced for administrative purposes only, through a contract 
amendment.

7.5 Authorities

7.5.1 Contracting Authority
The Contracting Authority for the Contract is:  

Renata Tetrault
Senior Procurement Specialist
Procurement and Compensation Branch – Western Region



Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur
wpg206

File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME

Solicitation No. - N° de l'invitation 

HT434-172891/B
Client Ref. No. - N° de réf. du client

HT434-172891 WPG-7-40078

Page 17 of - de 45

Public Works and Government Services Canada (PWGSC)
100-167 Lombard Avenue
Winnipeg, MB R3B0T6
Tel: 204-228-9032
Fax: 204-983-7796
Email: renata.tetrault@pwgsc-tpsgc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority.

7.5.2 Project Authority
The Project Authority for the Contract is:  to be determined
The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority; however, the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority.

7.5.3 Contractor's Representative

Name:
Title:
Phone:
Email:

7.6 Proactive Disclosure of Contracts with Former Public Servants (if applicable)
By providing information on its status, with respect to being a former public servant in receipt of a Public 
Service Superannuation Act (PSSA) pension, the Contractor has agreed that this information will be 
reported on departmental websites as part of the published proactive disclosure reports, in accordance 
with Contracting Policy Notice: 2012-2 of the Treasury Board Secretariat of Canada.

7.7 Payment

7.7.1 Basis of Payment

The Contractor will be paid for the Work specified in the authorized task authorization, in accordance 
with the Basis of payment at Annex B. 

Canada's liability to the Contractor under the authorized task authorization must not exceed the 
limitation of expenditure specified in the authorized task authorization. Custom duties are included and 
Applicable Taxes are extra.

No increase in the liability of Canada or in the price of the Work specified in the authorized task 
authorization resulting from any design changes, modifications or interpretations of the Work will be 
authorized or paid to the Contractor unless these design changes, modifications or interpretations have 
been authorized, in writing, by the Contracting Authority before their incorporation into the Work.

7.7.2 Limitation of Expenditure - Cumulative Total of all Task Authorizations

1. Canada's total liability to the Contractor under the Contract for all authorized Task Authorizations
(TAs), inclusive of any revisions, must not exceed the sum of $ ___to be determined____ .
Customs duties are included, as applicable and Applicable Taxes are extra.
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2. No increase in the total liability of Canada will be authorized or paid to the Contractor unless an
increase has been approved, in writing, by the Contracting Authority.

3. The Contractor must notify the Contracting Authority in writing as to the adequacy of this sum:

a. when it is 75 percent committed, or

b. four (4) months before the contract expiry date, or

c. as soon as the Contractor considers that the sum is inadequate for the completion of the
Work required in all authorized TAs, inclusive of any revisions,
whichever comes first.

4. If the notification is for inadequate contract funds, the Contractor must provide to the Contracting
Authority, a written estimate for the additional funds required. Provision of such information by the
Contractor does not increase Canada's liability.

7.7.3 Monthly Payment

Canada will pay the Contractor on a monthly basis for work performed during the month covered by 
the invoice in accordance with the payment provisions of the Contract if:

a. an accurate and complete invoice and any other documents required by the Contract have been
submitted in accordance with the invoicing instructions provided in the Contract;

b. all such documents have been verified by Canada;

c. the Work performed has been accepted by Canada.

7.7.4 SACC Manual Clauses
A9117C (2007-11-30) T1204 - Direct Request by Customer Department
C0710C (2007-11-30) Time and Contract Price Verification 

7.7.5 Electronic Payment of Invoices – Contract (if applicable)
The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s): 

a. Direct Deposit (Domestic and International);
b. Electronic Data Interchange (EDI)

7.8 Invoicing Instructions
1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission"

of the general conditions. Invoices cannot be submitted until all work identified in the invoice is
completed.

Each invoice must be supported by:

a. a copy of DATR in hard copy and electronic Excel spreadsheet format to support the time
claimed.

2. Invoices must be distributed as follows:

a. The original must be forwarded to the address shown on page 1 of the Contract for
certification and payment.

b. One (1) copy must be forwarded to the Contracting Authority identified under the section
entitled "Authorities" of the Contract.
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7.9 Certifications and Additional Information

7.9.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor 
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract.

7.9.2 Federal Contractors Program for Employment Equity - Default by the Contractor
The Contractor understands and agrees that, when an Agreement to Implement Employment Equity 
(AIEE) exists between the Contractor and Employment and Social Development Canada (ESDC)-Labour, 
the AIEE must remain valid during the entire period of the Contract. If the AIEE becomes invalid, the 
name of the Contractor will be added to the "FCP Limited Eligibility to Bid" list. The imposition of such a 
sanction by ESDC will constitute the Contractor in default as per the terms of the Contract.

7.9.3 SACC Manual Clauses
A3000C (2014-11-27) Aboriginal Business Certification

7.10 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Manitoba.

7.11 Priority of Documents
If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list.
(a) the Articles of Agreement;
(b) the general conditions 2035 (2016-04-04) General Conditions - Higher Complexity - Services;
(c) Annex A, Statement of Work;
(d) Annex B, Basis of Payment;
(e) Annex C, Security Requirements Check List
(f) Annex D, Insurance Requirements;
(g) the signed Task Authorizations (including all of its annexes, if any);
(h) the Contractor's bid dated ______.

7.12 Insurance Requirements

The Contractor must comply with the insurance requirements specified in Annex D. The Contractor 
must maintain the required insurance coverage for the duration of the Contract. Compliance with the 
insurance requirements does not release the Contractor from or reduce its liability under the Contract.

The Contractor is responsible for deciding if additional insurance coverage is necessary to fulfill its 
obligation under the Contract and to ensure compliance with any applicable law. Any additional 
insurance coverage is at the Contractor's expense, and for its own benefit and protection.

The Contractor must forward to the Contracting Authority within ten (10) days after the date of award of 
the Contract, a Certificate of Insurance evidencing the insurance coverage and confirming that the 
insurance policy complying with the requirements is in force. For Canadian-based Contractors, 
coverage must be placed with an Insurer licensed to carry out business in Canada, however, for 
Foreign-based Contractors, coverage must be placed with an Insurer with an A.M. Best Rating no less 
than “A-”. The Contractor must, if requested by the Contracting Authority, forward to Canada a certified 
true copy of all applicable insurance policies.
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ANNEX A - STATEMENT OF WORK

1. Scope

1.1Non-Emergency Ground Medical Transportation Services Edmonton, Alberta.

1.2The requirement is to provide timely and reliable ground transportation services to Referred First 
Nations and eligible Inuit clients and approved Authorized Escorts from all over Alberta who travel to the 
Edmonton and surrounding areas for medical treatment. When dispatched by the Health Canada, First 
Nations and Inuit Health Branch, Alberta Region, Non-Insured Health Benefits Edmonton Referral Unit 
(referred to herein as FNIHB), this service will pick-up, wait for the client if required, as determined by 
FNIHB, and drop-off patients from arrival and departure points, including but not limited to 
accommodations, transportation centres (i.e. bus, airport), medical and/or professional facilities in the 
defined area of service.   

Ground Transportation Services should be based in Edmonton and must be able to travel out to 
surrounding areas.  The requirement is for 24 hours a day, 7 days a week, 365 days per year, ground 
transportation services, including all labour, transportation, supervision, materials, maintenance, tools and 
equipment necessary.  The principal client groups are Registered First Nations, eligible Inuit and 
approved Authorized Escorts from Alberta, other provinces and the Yukon who travel to Edmonton and 
surrounding area for approved medical treatment. Refer to Appendix 1 for areas of coverage. FNIHB may 
also request trips pick-up/drop-off of medical supplies as required. 

1.3The Contractor is responsible for provision of all vehicles, drivers/resources, and driver dispatch 
services required.

2. Requirements

2.1TRANSPORTATION SERVICES:

The Contractor must keep accurate and complete Daily Activity Trip Reports (DATR) of each trips and 
destination, for the use of the FNIHB Technical Authority.  See attached DATR template at Appendix 2 to 
Annex A.

The Contractor must provide local transportation in the Edmonton area for approved medical treatment 
and required medical transportation, with the exception of emergency (ambulance), for all clients and 
approved Authorized Escorts (if applicable) as follows: 

a. Bus depot/airport to hospital or place of accommodation.

b. Place of accommodation to place of treatment.

c. Place of treatment to place of accommodation or airport/bus.

d. Pickup and delivery of medical equipment/medical prescriptions/supplies when clients have
received requisitions for supplies/services from the medical professional with the approval of
FNIHB (i.e. is along the route of a previously booked trip).

e. When medical equipment is not returned with a client or approved Authorized Escort, retrieve
medical equipment and take to airport for return to home health facility.  Additional shipping costs
and arrangements are not a part of this contract and will be borne by FNIHB.

The Contractor must be able to transport mobility impaired clients via mobility accessible vehicles. 
Mobility impairments or special needs may include, wheelchairs, crutches, oxygen, etc.  The Contractor 
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shall be responsible for confirmation of all arrangements.  FNIHB is responsible for identifying calls/pick-
ups which will require special vehicles/equipment. The Contractor is responsible for safe movement and 
storage of special equipment while in Contractor care.

The Contractor must ensure that the patient’s comfort and needs are met to the best of its ability, taking 
into account language and cultural considerations.

2.2 TRANSPORTATION SERVICES – DRIVERS, DISPATCH AND VEHICLES

2.2.1 The Contractor's drivers and vehicles must meet the following requirements:

a. All drivers must have a valid Class 4 Alberta Provincial Drivers licence in accordance with
Commercial Driver’s Guide to Operation, Safety and Licensing and be able to legally
operate a motor vehicle in the province of Alberta.

https://www.alberta.ca/drivers-licence.aspx#Class_4_Licence
http://www.transportation.alberta.ca/531.htm

b. All vehicles must be in compliance with Alberta Acts and Regulations, including but not
limited to Alberta Commercial Vehicle Safety Regulations, and Alberta Vehicle Equipment
Regulations 122/2009 Traffic Safety Act (Vehicle Inspection Program) and National
Safety Code.
http://www.qp.alberta.ca/documents/Acts/T06.pdf

c. All drivers must possess a valid Cardiopulmonary Resuscitation Training (CPR)
certificate.

d. All vehicles must be clean and mechanically maintained.  In the event of breakdown, it
must be replaced immediately (within 30 minutes) by another vehicle at the Contractor’s
expense.  The Contractor must contact FNIHB to identify potential delays. Liquidated
damages will apply to any assigned trips that cannot be completed by the Contractor.

e. The Contractor must provide child car seats and/or booster seats as needed. Vehicle
anchoring mechanisms employed in this contract must meet or exceed all mandatory
Canadian Standards Association (CSA) provincial/federal standards. The Contractor
must accommodate rear facing infant car seats brought by clients.

f. Vehicles and drivers must be identifiable to client/Authorized Escorts and hospitals, etc.
and must have Driver and/or Company identification by uniform, and driver identity photo
card or equivalent.

2.2.2 The Contractor's drivers and dispatchers:

a. Must be client-service oriented.

b. Must have experience working with Indigenous people.

c. Confidentiality must be observed and upheld.

d. Report any problems to FNIHB (e.g. with clients, reservations, pick-up, unauthorized
Escorts, no shows, etc.) within 30 minutes, or sooner if possible.

e. Cope with unscheduled trips (e.g. may have a call to pick-up client at short notice).  
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f. Have the ability to communicate effectively orally and in writing in the English language.

g. The Contractor is responsible for all aspects of their drivers’ safety and training, including
client service, mobility awareness, and measures to ensure drivers can effectively deal
with uncooperative or difficult clients.

h. In accordance with the Non-Insured Health Benefits Program, Medical Transportation
Policy Framework, all medical drivers must undergo a screening process.  The
Contractor is responsible for this process and it must include, but is not limited to an
RCMP criminal check, vulnerable sector check and reference check, whereby the general
trustworthiness of the driver is assessed.  These checks will be conducted bearing in
mind that the driver will not only be operating a motor vehicle, but is also entrusted with
the transport of medical patients.  The drivers will frequently be alone with such persons
for extended periods and must be reliable.

i. The drivers selected by the Contractor must be familiar with the location of hospitals, and
their departments, and other medical services within the designated area surrounding
Edmonton.

j. Each driver must be equipped with an appropriate telecommunications device to permit
dispatching to occur.  The Contractor’s dispatch centre must have equipment and staff
sufficient to deal with the expected call volume associated with transporting patients to
locations all over Edmonton and the surrounding area (as per map).

2.3 TRANSPORTATION SERVICES – TRIP VOLUMES AND LOGISTICS

The volume of trips will vary from month to month. 

The Contractor must have access to, and parking permits as required within the designated area any 
other areas where the need may arise during the existing contract, to facilitate the pick-up and drop-off of 
clients.  FNIHB will make the Contractor aware of any new locations that clients have to travel to in order
to attend appointments as they occur. 

Daily log forms will be provided by FNIHB identifying the following:  Trip Number (provided by the FNIHB 
Edmonton Referral Unit), trip pick-up time, trip pick-up location, trip drop-off location, trip drop-off time,
number of passengers.

Daily Activity Trip Reports (DATR) for each work day must accompany monthly invoices.

The drivers may be requested to remain with patients during appointment time if no other trips are 
scheduled. 

All changes in the number of passengers or the individuals must be approved by FNIHB. 

Drivers will only transport clients and Authorized Escorts as approved by FNIHB.  All clients and approved 
Authorized Escorts must show identification at the time of pick-up.  However, if the client or Authorized 
Escort cannot provide identification, FNIHB must be notified.
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Service Standards Scheduled Trip Pick Up 
Response Time

Unscheduled Trip Pick Up 
Response Time

Within Edmonton City Limits 30 minutes 45 minutes
Zone 1, outside Edmonton City Limits 45 minutes 60 minutes
Zone 2 60 minutes 75 minutes
Specific locations outside Zone 2 60 minutes 90 minutes

Contractor is expected to monitor for flight delays and adjust their schedule accordingly. FNIHB 
will include airlines and flight numbers in the warrants.

Process for Dispatch:
a. The client contacts FNIHB;
b. The FNIHB clerk determines client eligibility;
c. If approved, the FNIHB clerk contacts Contractor to dispatch a vehicle.

Trips and Wait Times:

Each pick up and drop off at a location is considered a trip, regardless as to the length of time it takes to 
arrive at the pick up or drop off location.

Should a driver arrive at a location and the client is not there, the driver will wait ten (10) minutes. This is 
considered a trip. If the client is picked up after the wait time has been exceeded, the driver is to request 
a new dispatch, which is an additional trip. 

FNIHB will determine and vary pick up times, as required, in consultation with the Contractor.

It is the Contractor’s responsibility to provide their own office space, equipment and trained drivers, 
including relief or back-up drivers or alternate arrangements (ex. taxi) at Contractor’s expense.  

Any information gained as a result of this contract is confidential and any breach of confidentiality will be 
considered a breach of Contract.

At the end of six months, there will be a mandatory meeting held at FNIHB’s Edmonton office in Canada 
Place to discuss and evaluate the services provided and any issues or concerns regarding the contract.  
The client and Contractor are responsible to coordinate regular meetings to communicate any concerns 
or issues directly related to the Statement of Work, performance in relation to the Statement of Work and 
any related issues to this contract.  As a minimum, these meetings will occur every six months, or more 
frequently as required.  This will allow for service level improvement to the client.

3. Additional Information

3.2FNIHB's Obligations

Provide access to FNIHB’s Non-Insured Health Benefits Manager, Edmonton Referral, on call supervisor. 

Provide timely access to the FNIHB Alberta Region Edmonton Referral Unit staff.

Provide daily log forms that will identify Trip Number, trip pick-up time, trip pick-up location, trip drop-off 
time, trip drop-off location, and number of passengers   

Track the number of daily trips required that were logged by FNIHB immediately prior to the start of the 
shift.
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Provide access to meet with applicable managers at least once every six months, or more frequently if 
required.

Provide access to monthly trip rate data as recorded by FNIHB.

Provide advice and direction should unauthorized or additional escorts arrive with the client. 

Provide advice and direction should a driver feel their safety is at risk when travelling with a client.

3.3Contractor's Obligations

Unless otherwise specified, the Contractor must use its own resources, vehicles, equipment and software 
for the performance of this Statement of Work.

The Contractor must provide FNIHB with an up-to date list of all resources, subcontractors, or agents 
engaged in the Contract who will have access to personal information. 

The Contractor must designate a senior individual within its organization to be the point of contact for 
complying with privacy/security obligations. 

The Contractor shall be fully and solely responsible for the actions of its resources, subcontractors, and 
agents who act on its behalf in the performance of their functions under the Contract. 

The Contractor must advise FNIHB and Canada in advance in the event of any change in ownership of all 
or a part of the Contractor's business. 

The Contractor is prohibited from disclosing and/or transferring any personal information outside the 
boundaries of Canada, or allowing parties outside Canada to have access to it, without the prior written 
approval of Canada.

The Contractor, at the time of collection of personal information, must be able to notify an individual from 
whom it collects personal information of the:

purpose of collection
requirement to provide the information under the policy governing the provision of Non-Insured
Health Benefits;
any possible consequences of refusing to respond including the delay of service; and
individual's right of access to and correction of the information; and contact information for the
Government of Canada official able to provide the number of personal information banks in which
the personal information will be retained.

3.4Location of Work, Work Site and Delivery Point

The work will occur within Edmonton and surrounding area (refer to Appendix 1) delegated by FNIHB .
Pick up and drop off locations may include but are not limited to hospitals, medical clinics, pharmacies, 
hotels, bus stations, and the airport. 

Should the Contractor not have parking permits at these and other locations, they will be required to pay 
for parking whenever it is required to pick-up/drop-off a client at their own expense.

3.5Language of Work

All work will be conducted in the English language.
All correspondence will be conducted in the English language.
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3.6  Medical Transportation Platform

FNIHB currently uses a FNIHB-owned platform to coordinate medical transportation requirements. 
Through this system, FNIHB and the Contractor communicate on a daily basis regarding scheduled 
pickup and drop off locations, dates and times, client names, contact information and addresses, treaty 
numbers and, reason for trip to assist NIHB and the Contractor in planning and providing timely services. 

This platform is a FNIHB-owned web-based, stand-alone system not connected to the government 
internal network, that can be accessed by any computer with internet access that has the below noted 
requirements.

FNIHB can change the platform at any point; therefore the Contractor must be able to 
upgrade/downgrade their systems to be compatible with system requirements of the current and any new 
platforms. FNIHB will keep the Contractor apprised of any changes.

System requirements for the Current Platform:

Internet Explorer 8+ is required. 
Internet Explorer 11+ will need to run in compatibility mode.
ADOBE PDF reader to print warrants and referrals.

Training:

FNIHB will provide up to 40 hours of training within the month before the contract start date. All 
dispatchers can be trained simultaneously; either at the Contractor’s location or at FNIHB’s computer lab 
located at Canada Place, 9700 Jasper Avenue, Edmonton, AB. Details of dates and times will be 
coordinated between the Technical Authority/Administration Support and the Contractor.

Contractor travel will not be paid should the Contractor travel to Edmonton for this training. FNIHB will pay 
for any required travel for FNIHB employees going to the Contractor’s site. 

FNIHB will provide ongoing training and support to the Contractor on the medical transportation platform, 
as needed.

4. Glossary

"Alberta Region" means the Regional Office of First Nations and Inuit Health Branch.

"Authorized Escort" means any person who has been given the authority by the Edmonton Referral Unit 
to escort a client to a medical appointment.

"Client" means a recognized Inuit or registered Indian according to the Indian Act who is eligible to 
receive medical transportation benefits under the Non-Insured Health Benefits Program.

“Referred First Nations” are those clients eligible to receive Non-Insured Health Benefits who are referred 
to the Contractor as requiring medical transportation services.

"Trip" means the pickup or drop-off of a client and approved escort(s) from one location, be it to/from 
transportation, to/from accommodation, or to/from an appointment to another location.  Each leg of travel 
i.e. from pickup at the airport and drop-off at accommodations, travel to a doctor's appointment, will
constitute one "trip."
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Appendix 1 to Annex A - Area of Coverage

Cities 
Linear Distance 
To Edmonton 

(Km) 

Edmonton 0 
Sherwood Park 13 

St. Albert 14 
Enoch 18 

Beaumont 21 
Devon 25 

Fort Saskatchewan 27 
Spruce Grove 27 

Leduc 30 
Morinville 32 
Stony Plain 34 

Alexander 134 44 
Lamont 53 

Wabamun 63 
Paul (Wabamun 

133A) 
63 

Wetaskiwin 63 
Alexis 133 69 

The Contractor may be requested to take clients to additional locations within 70 km of Edmonton, 
but this will be rare and will be determined in consultation between Canada and the Contractor.
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Appendix 2 to Annex A - Daily Activity Trip Report (sample)

Report must be submit in Excel format with invoices.

Daily Trip Reports (DATR)
Date Entered 
(yyyy-MM-dd)

Contact Person Trip Date (yyyy-
MM-dd)

14-digit Warrant #



St. Albert

Enoch

BeaumontDevon

Fort Saskatchewan

Spruce Grove

Leduc

Morinville

Stony Plain

Alexander 134 Lamont

Wabamun

Wetaskiwin

Edmonton
Sherwood Park

Alexis 133

Paul (Wabamun 133A)

Esri, HERE, DeLorme, MapmyIndia, © OpenStreetMap contributors, and the GIS
user community

Ü
0 10 205 Kilometers

Legend
Cities

Edmonton City Limits

Zone 1 (30Km)

Zone 2 (45Km)

Reserves

Buyer ID - Id de l'acheteur
wpg206
CCC No./N° CCC - FMS No./N° VME

Solicitation No. - N° de l'invitation 

HT434-172891/B
Client Ref. No. - N° de réf. du client

HT434-172891

Amd. No. - N° de la modif.

File No. - N° du dossier
WPG-7-40078

Appendix 3 to Annex A – Map

Page 28 of - de 45



Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur
wpg206

File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME

Solicitation No. - N° de l'invitation 

HT434-172891/B
Client Ref. No. - N° de réf. du client

HT434-172891 WPG-7-40078

Page 29 of - de 45

Appendix 4 to Annex A – Evaluation Criteria

Mandatory Technical Criteria (M)

In order to be deemed compliant, Bidders must meet each Mandatory Criteria listed below.  Mandatory 
requirements are evaluated on a simple pass or fail basis. Failure to meet all of the Mandatory Criteria will 
result in your bid being deemed non-compliant and it will not be given any further consideration in the 
evaluation process.

MANDATORY CRITERIA INSTRUCTIONS:

1. The Bidder must clearly demonstrate how they meet each mandatory criteria listed below.

2. To clearly demonstrate compliance with the mandatory criteria, Bidders should respond with
complete specifications of the services required.

3. The complete specifications should be submitted with the proposal, but may be submitted
afterwards. If the complete specifications are not submitted as requested, the Contracting
Authority will so inform the Bidder and provide the Bidder with a time frame within which to meet
the requirement. Failure to comply with the request of the Contracting Authority and meet the
requirement within that time period will render the offer non-responsive.

M Mandatory Criteria:  Failure to meet any one of the following mandatory criteria will render 
your proposal non-compliant and it will be given no further consideration.

M1 The Bidder must:
a) indicate that they accept and will adhere to the terms and conditions herein, including but not
limited to the Statement of Work at Annex A; and
b) return a signed copy of the bid proposal (Page 1 of the RFP).

M2 The Bidder must have CSA-approved anchoring systems for children's car seats and booster 
seats and must indicate compliance by providing a signed Certification of Approved Car 
Seats/Booster Seats Anchoring Mechanisms prior to contract award.

M3 Drivers must have a valid Cardiopulmonary Resuscitation Training Certificate.
M4 All drivers must possess and maintain a valid Operating Class 4 Alberta provincial driver's 

licence in accordance with Commercial Driver's Guide to Operation, Safety and Licensing and 
be able to legally operate a motor vehicle in the province of Alberta.

M5 All vehicles must be in compliance with Alberta passenger and hazard insurance and insurance 
for taxis as mandated by the Province of Alberta.  

M6 Vehicles and/or driver must be equipped with an appropriate telecommunications device, such 
as a cellular telephone, and/or two-way radio. The Contractor’s dispatch centre must have 
equipment and staff sufficient to deal with the expected call volume and trips.

M7 All vehicles must be in compliance with Alberta Acts and Regulations, including but not limited 
to Alberta Commercial Vehicle Safety Regulations, and Alberta Vehicle Equipment Regulations 
122/2009 Traffic Safety Act (Vehicle Inspection Program) and National Safety Code. 

M8 The Bidder must have the following computer System requirements for FNIHB’s Current 
Platform: 
Internet Explorer 8+ is required. 
Internet Explorer 11+ will need to run in compatibility mode.  
ADOBE PDF reader to print warrants and referrals.

Point Rated Criteria (R)

Bids passing the Mandatory Evaluation Criteria will be scored on the Point Rated Evaluation Criteria (R). 
All bids meeting the Mandatory Criteria must achieve a minimum pass mark of 75% overall for the Point 
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Rated Evaluation Criteria. Bidders must provide a narrative and/or description of how they meet each 
point rated criteria in their proposal.

POINT RATED CRITERIA INSTRUCTIONS:

1. The Bidder should clearly address each point rated criteria listed below.
2. Bidders must respond to the point rated criteria with complete specifications, narratives, and/or

supporting detail. There will be no opportunity to submit additional documentation in response to
the point rated criteria after bid close.

Point Rated Grid: The bids will be rated in accordance with the table below. 

POINT RATED CRITERIA Max Pts Point Rated Scoring
R1

Company Background/Experience: 

The Bidder should provide company profile, and 
detailed industry specific experience  in ground 
transportation of passengers,  i.e. taxi, 
chauffeur, bussing, etc.

40 Detailed company profile and 
experience: max 20 points as 
per the point rated grid.

Years industry experience to 
a maximum of 20 points:
< 2 years = 0
2+ to 3 years = 10
3+ to 5 years = 15
5+ years = 20

R2
Management and Business:

a) The Bidder should provide a narrative to
identify detailed business management
plan and approach to service. Plan should
include, but not limited to, client service
policy, eco-friendly vehicles and policies,
driver policies, de-escalation
techniques/training/policies for
uncooperative or aggressive clients, etc. as
per the scope of work at Annex A;

and

(b) Operational methodology for providing
reliable and timely transportation service, and
handling peak call volumes and trips to
demonstrate understanding of the scope of
work at Annex A.

80 Maximum 40 points each for (a) 
and (b) respectively.

Points assigned as per the point 
rated grid.

Marks will be given according to the indicated value based on the completeness and accuracy of the 
response. Responses must clearly demonstrate an understanding and knowledge to the overall 
requirement and provide concise and sufficient detail to clearly engage the issue in the question to 
attain full marks.
0-49%

Unsatisfactory – 
Unclear and lacking 
detail and substance.  
Lacking understanding, 
deficient in major 
areas; weak 
understanding of scope 
of work.

50-69%

Weak - The response 
addresses and provides 
some relevant detail, but 
still lacks complete 
understanding of the scope 
of work.

70-85%

Satisfactory – provided 
sufficient evidence and 
demonstrated a good 
understanding of the work, 
provided clear strategies to 
successfully meet the 
scope of the work.

86-100%

Superior – fully detailed, 
approach to the work, 
addressing issues and 
problems, providing 
workable strategy. 
Excellent understanding of 
the requirement 
demonstrated.
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R3 The Bidder should identify all staff and
personnel in support of this contract, including 
current capacity of qualified drivers with 
number of years’ experience; and the method 
of screening staff resources and drivers.

40 Points assigned as per the point 
rated grid.

R4 The Bidder should provide a detailed narrative 
describing how the Bidder will ensure continuity 
of service. Narrative should include, but is not 
limited to, how the Bidder anticipates and avoids 
interruptions in service, approach to vehicle 
breakdowns, vehicle servicing, achieve service 
standards in each zone, driver replacement, 
etc..

40 Points assigned as per the point 
rated grid.
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ANNEX B - BASIS OF PAYMENT

1. INSTRUCTIONS TO BIDDER

1.1 It is MANDATORY that bidders submit firm all-inclusive rates for the period of the proposed Contract 
and all option periods. 

1.2 Reference to any estimated quantity is an estimate only, provided in good faith for the purposes of 
evaluation and does not infer that all quantities for that item will be utilized or that the quantities may or 
may not be exceeded.

1.3 Should there be an error in the extended pricing of the bid, the unit pricing will prevail and the
extended pricing will be corrected in the financial evaluation.

2. BASIS OF PAYMENT

2.1 The Contractor will be paid in accordance with the following Basis of Payment for Work performed
pursuant to this Contract, less liquidated damages (if applicable).

2.2 An individual client Trip includes the client plus approved escort(s). This counts as one (1) Trip.

2.3 GST, if applicable, is not included and is to be shown as a separate item on any resulting invoice. 
Payment will be made in accordance with the following pricing.

2.4 All prices must be in Canadian Dollars (CAD).

Firm All-Inclusive Monthly Rate Financial Evaluation
a b c d e f Evaluated 

Total
= f x (a+b+c+d+e)

Contract 
Year 1

Contract 
Year 2

Contract 
Year 3

Option Year 
1

Option Year 
2

Annual
Est. Qty

Monthly Rate 
>1800 trips $ $ $ $ $ 3 $
Monthly Rate 
1501-1800 trips $ $ $ $ $ 7 $ 
Monthly Rate 
<1500 trips $ $ $ $ $ 2 $

Evaluated Total $

Liquidated damages for Missed Trips

1. If the Contractor fails to complete an assigned trip within the time specified in the Contract, the
Contractor agrees to pay to Canada liquidated damages in the amount of :

Within Edmonton city limit: $30.00 for each assigned trip.
Within Zone 1, outside of city limits: $60.00 for each assigned trip.
Within Zone 2: $100.00 for each assigned trip.
Outside Zone 2: $150.00 for each assigned trip.

The total amount of the liquidated damages must not exceed 10 percent of the contract price.

2. Canada and the Contractor agree that the amount stated above is their best pre-estimate of the
loss to Canada in the event of such a failure, and that it is not intended to be, nor is it to be
interpreted as, a penalty.
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3. Canada will have the right to hold back, drawback, deduct or set off from and against the
amounts of any monies owing at any time by Canada to the Contractor, any liquidated damages
owing and unpaid under this section.

4. Nothing in this section must be interpreted as limiting the rights and remedies which Canada may
otherwise have under the Contract.
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HT434-172891

Security Classification I Classification de securite
UNCLASSIFIED

SECURITY REQUIREMENTS CHECK LIST (SRCl)
L1STE DE VERIFICATION DES EXIGENCES RELATIVES 'A LA SECURITE (lVERS)., . • .. .. • ... .. • • ..

. Originating Govemment Department or Organization I HealthCanada 2. Branch or Directorate I Direction generale ou Direction
Ministere ou organlsme gouvernemental d'origlne RSU

. a) Subcontract Number I Numero du contrat de sous.traitance 13. b) Name and Address of Subcontractor I Nom et adresse du sous.traitant

4. Brief Description of Work I Breve descrlplion du tra~all
M~lcaI Tran'portalionfor IndIgenouspeople

5. a) Willihe supplier require access to Controlled Goods? [(] No DYes
Le foumlsseur aura.t.il scces tl des marchandises contrOlt!les? Non Oul

5. b) Will the supplier require access to unclassified milttary technical data subject to the provisions of the Technical Data Control [(] No DYes
.Regulalions? Non Oul
Le foumlsseur aura.t.U acces a des donnees techniques militalres non classlfiees qui sont assujelties aux dispositions du Reglement
sur Ie contrOie des donnees technloues?

Indicate the type of access required Ilndiquer Ie type d'acces reqUis

6. a) Will the supplier and Its employees require access to PROTECTED and/or CLASSIFIED Information or assets? D No [i]YesLe foumisseur alnsl que les employ6s auront.11sacces a des renseignements OU a des biens PROTEGES eUou CLASSIFIES? Non Oui
(Specify the level of access using the chart In Question 7. c)
ipreciser Ie niveau d'acces en ulllisanlie tableau aui se trouve a la Question 7. cl

6. b) Will the supplier and ils employees (e.g. cleaners. maintenance personnal) require access to restricted access areas? No access to [{] No D Ves
PROTECTED and/or CLASSIFIED Informalion or assets Is permitted. Non Oul
Le fournisseur et ses employ~s (p. ex. neUoyeurs. personnel d'entrelien) auront.lls acces II des zones d'acces reslrelntes? L'acces
iJ des ranseionaments au a des biens PROTEGES eVou CLASSIFIES n'est oas autorisll.

6. c) 15 this a commercial courier or delivery requirement with no ovemight storage? o No DYe~S'agit.1Id'un contral de messagerie OU de IIvraison commerciale sans entreposage de null? Non OUi
7. al Indicate the tvoe of information that the sOPolierWill be reauired to access I fndiouer Ie Ivoe d'lnformation aUQuelle fournisseur devra avolr acees

Canada r./ NATO/OTAN r l Forolg" I Etrangcr r
7. bl Release restrictions I Restrictions relatives a fa diffusion
No release restrictions [(] All NATO countries

D
No release restrictions

D
Aucune restriction relative Tous les pays de I'OTAN Aucune restriction relalive
a la diffusion a la diffusion

Not releasable 0A ne pas diffuser

Restricted to: I L1mltll a : 0 Rostricted to: I LImite a : D Reslricled to: I Umile a : D
Specify counlry(ies): I Preciser Ie(s) pays : Spedfy country(les): I Preciser le(s) pays: Specify country(les): / Preclser Ie(s) pays :

7, cl Level of informalion I Niveau d'informalion
PROTECTED A 0 NATO UNCLASSIFIED D PROTECTED A DPROTEGE A NATO NON CLASSIFIE PROTEG!~A
PROTECTED B [ ] NATO RESTRICTED D PROTECTEDB DPROTEGE B NATO DIFFUSION RESTREINTE PROTEGE B
PROTECTEDC D NATO CONFIDENTIAL

D
PROTECTEDC DPROTEGEC NATO CONFIDENTIEL PROTEGEC

CONFIDENTIAL [ ] NATO SECRET D CONFIDENTIAL DCONFIDENTIEL NATO SECRET CONFIDENTIEL
SECRET D COSMIC TOP SECRET D SECRET 0SECRET COSMIC TRES SECRET SECRET
TOP SECRET D TOP SECRET DTRES SECRET TRES SECRET
TOP SECRET (SIGINT) D TOP SECRET (SIGINT) DTRES SECRET (SIGINTI TRES SECRET (SIGINTl

TSS/SCT 350.103(2004112) Securlty ClassifIcation I Classification de s~curi1e
UNCLASSIFIED Canad~
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HT434-172891
Security Classification / Classification de securite

. UNCLASSIFIED

r71 No DYes
[{j Non Oui

~~r;,:'Wi~.~II~lt~'hrle:rl:~uP~p~lI~e~r~;e~q~u.~lro~'.~a~cce~s'~s~to~P~R~O~T~E~C~T~E'D~a~n~d~/o~r~C~LAIIP.SS!IF!1~E'D~C~O~M~S~E~C~i~n!fo!rm!at!io!n~o!r~a!s!s;!t!S?"•••••.•••••• ,r7l~.;~~N!o~D.~Y~e!s~
. Le fournlsseur aura-t.1I acces ~ des renseignements ou ~ des biens COMSEC design6s PROTEGeS eVou CLASSIFIES? ~ Non Oui

If Yes, indicate the level of sensitivity:
Dans I'affirmative, indo uer Ie nlveau de senslbilile :

9 Will the supplier require access to extremely sensitive INFOSEC Information or assels?
. Le fournisseur aura-t-i1 acces ~ des renseignements ou ~ des biens INFOSEC de nature extrllmement delicate?

Short Tille(s) of material/ Titre(s} abrege(s) du materlel :
Document Number / NUITliJro du document:... :.... : ..... -

O. a) Personnel security screening level required I Niveau de contrOie de la securite du personnel requls

[(]
D
o

RELIABILITY STATUS
COTE DE FIABIUTE

TOP SECRET - SIGINT
TRES SECRET - SIGINT

SITE ACCESS
ACCES AUX EMPLACEMENTS

Special comments:
Commentalres speciaux :

D
D

CONFIDENTIAL
CONFIDENTIEL

NATO CONFIDENTIAL
NATO CONFIDENTIEL

O
SECRET
SECRET

D NATO SECRET
NATO SECRET

D
D

TOP SECRET
TRES SECRET

COSMIC TOP SECRET
COSMIC TRES SECRET

NOTE: 11multiple levels of screening are identified, a Security ClassifICation Guide must be provided.
REMARQUE : SI Ius leurs niveaux de contrOie de securite sont re uis un ulde de classification de la securit6 doillltre fourn!.

10. b) May unscreened personnel be used for portions of the work? f"7l No OYes
Du personnel sans autorisation securllalre peut-II se voir confier des parties du Iravail? ~ Non Oui

If Yes, will unscreened personnel be escorted? f"7l No DYes
Dans I'affirmative. Ie personnel en question sera-I-II escorte7 ~ Non Oui

ART C - SAFEGUARDS SUPPLIER I PARTIE C . MESURES DE PROTECTION (FOURNISSEUR .
INFORMATION / ASSETS / RENSEIGNEMENTS I BIENS

11. a) Willlhe supplier be required to receive and store PROTECTED and/or CLASSIFIED informalion or assets on its site or
premises?
Le fournisseur sera-l-illenu de recevoir et d'entreposer sur place des renseignemenls au des biens PROTEGES et/ou
CLASSIFIES?

11. b) Will the supplier be required to safeguard COMSEC informalion or assets?
Le fournlsseur sera-t-litenu de prol~er des renselgnements au des biens COMSEC?

PRODUCTiON

11. c) Willlhe production (manufacture, and/or repair and/or modlftcatlon) of PROTECTED and/or CLASSIFIED malerial or equipment
occur at the supplier's site or pren~ses?
Les installations du foumlsseur serviront-clles a la production (fabricaUon eUou reparation eUou modification) de malenel PROTEGE
et/ou CLASSIFIE?

INFORMATiON TECHNOLOGY (IT) MEDIA / SUPPORT RELATiF LA TECHNOLOGIE DE L'INFORMATION (TI)

11. d) Will the supplier be required to use Its ITsyslems 10 electronically process, produce or store PROTECTED andlor ClASSIFIED
Information or dala?
Le foumisseur sera-t-litenu d'utliiser ses propres syslcmes Informaliques pour Iraller, produire ou stocker cleetronlquement des
renseignements ou des donnees PROTEGES et/ou CLASSIFIES?

11. e) Wlilthere be an electronic link between the supplier's IT systems and lhe government department or agency?
Dlsposera+on d'un lien eleclronlque entre Ie syst6mc informalique du fournisseur et celui du minislere au de I'agence
gouvememenlale?

'7l No DYes
~ Non OUI

f7l No DYes
L!..J Non OUI

f7l No DYes
L!.J Non Oui

'7l No DYes
~ Non Oui

f7l No DYes
~ Non Oui

TBS/SCT 350-103(2004112) Security Classification / ClaSSification de securite
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••• Governmenl
of Canada

GOllvernemenl
du Cannda

Contrad Number I Numero du contrat

HT434-172891
security ClasslfiCV~m~biI~if6cation de sllcurittl

For users completing the form manually use the summary chart below to Indicate the category(les) and level(s} of safeguarding required al the supplier s
sUets) or premises. . .
Les utilisaleurs qui rempllssenlle formulaire manuelloment dolvent utiliser Ie tableau rtlcapilulalif cl-dessous pour indlquer. pour chaque categorle. les
nlyeaux de sauvegarda requis aux installations du fournisseur.

PART C - (continued I PARTIE C. sUIte

SUMMARY CHART I TABLEAU RECAPITULATIF

For users completing the form orillne (via the Internet), the summary chart is automallcally populated by your responses to previous questions.
Dans Ie cas des utillsateurs qui remplissent Ie formulalre en IIgne (par Internet). las reponses aux questions prllc:edentas sont automatiQuement saisles
dans Ie tableau recapitulalif.

CaI"9""l' PROTECTED ClASSIFIED U,o,TO COMSEC
Cat6gone PROT£G£ CLASSIFl£

loP NATo ,,j,ATO NATO COSYIC PAOTECTED TOP
A a C CONnOENT •••. SECl'lET SECRET R •.STRJCTED CON'IOEmw. SECRET TOP PROTEOE CONFIOl!HT' •••. SECRET SECRET

5l:CRET
CoNrtOf:NT1f1. TRU NATO NATO CotUlC A D C CoNf'lIDlTltl. TRts

5l:CRET DIFFUSION CoNF'DENT'EL TREs SECRET
RESTREtNTE 5l:cRU

lnfo!"mauon I Asse-I'
RenselonomenlS I aieno
PrOduclIOO

IT Ut<Ila I
Isuomrt n

T lJnI"
ten6leCtrClMUO

12. a) Is the descrtption of the work contained within this SRCL PROTECTED andlor CLASSIFIED?
La description du travail vistl par la presenle LVERS est-elle de nalure PROTE:GE:EeUou CLASSIFIE:E?

If Yes, classify this fonn by annotating the top and bottom In the area entltlod uSecurity Classification"
Dans I'affirmatlve, classifier I pr6sent fonnulalro en Indlquant Ie nlvoau do s6curltil dans la case Intltuiile d Classification
de silcurllil » au haut et au bas du fonnulalra.

f7I No DYes
~ Non Oui

12. b) Will the documentation allached to this SRCL be PROTECTED and/or CLASSIFIED?
L.adocumentation assoclile a la presenle LVERS sera.t-ellc PROTE:Gt:E eUou CLASSIFII:E?

If Yes, classify this fonn by annotating the top and bottom In tho area entitled "Security Classification" and Indicate with
attachments (e.g. SECRET with Attachments).
Dan I'afflrmative, classiflor Ie prosent formulaJre en Indlquant Ie nlveau de silcurltll dans la CallOIntltul60 n Classification
de securitll » au haut at au bas du formulalre ot Indlquor qu'U y ados ph\co JoJntes (p. ex. SECRET avoc des pl6cos
oint s.

f7l No DYe~
L!.J Non OUI

TBSlSCT 350-103(2004112) Security Classification I Classification de securile
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ANNEX D – INSURANCE REQUIREMENTS

D.1 Commercial General Liability Insurance

1. The Contractor must obtain Commercial General Liability Insurance, and maintain it in force
throughout the duration of the Contract, in an amount usual for a contract of this nature, but for
not less than $2,000,000 per accident or occurrence and in the annual aggregate.

2. The Commercial General Liability policy must include the following:

a. Additional Insured: Canada is added as an additional insured, but only with respect to
liability arising out of the Contractor's performance of the Contract. The interest of
Canada should read as follows: Canada, as represented by Public Works and
Government Services Canada.

b. Bodily Injury and Property Damage to third parties arising out of the operations of the
Contractor.

c. Products and Completed Operations: Coverage for bodily injury or property damage
arising out of goods or products manufactured, sold, handled, or distributed by the
Contractor and/or arising out of operations that have been completed by the Contractor.

d. Personal Injury: While not limited to, the coverage must include Violation of Privacy, Libel
and Slander, False Arrest, Detention or Imprisonment and Defamation of Character.

e. Cross Liability/Separation of Insureds: Without increasing the limit of liability, the policy
must protect all insured parties to the full extent of coverage provided. Further, the policy
must apply to each Insured in the same manner and to the same extent as if a separate
policy had been issued to each.

f. Blanket Contractual Liability: The policy must, on a blanket basis or by specific reference
to the Contract, extend to assumed liabilities with respect to contractual provisions.

g. Employees and, if applicable, Volunteers must be included as Additional Insured.

h. Employers' Liability (or confirmation that all employees are covered by Worker's
compensation (WSIB) or similar program)

i. Broad Form Property Damage including Completed Operations: Expands the Property
Damage coverage to include certain losses that would otherwise be excluded by the
standard care, custody or control exclusion found in a standard policy.

j. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority
thirty (30) days written notice of policy cancellation.

k. If the policy is written on a claims-made basis, coverage must be in place for a period of
at least 12 months after the completion or termination of the Contract.

l. Owners' or Contractors' Protective Liability: Covers the damages that the Contractor
becomes legally obligated to pay arising out of the operations of a subcontractor.

m. Non-Owned Automobile Liability - Coverage for suits against the Contractor resulting
from the use of hired or non-owned vehicles.

D.2 Automobile Liability Insurance

1. The Contractor must obtain Automobile Liability Insurance, and maintain it in force throughout the
duration of the Contract, in an amount usual for a contract of this nature, but for not less than
$2,000,000 per accident or occurrence.
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2. The policy must include the following:

a. Third Party Liability - $2,000,000 Minimum Limit per Accident or Occurrence

b. Accident Benefits - all jurisdictional statutes

c. Uninsured Motorist Protection

d. Notice of Cancellation: The Insurer will endeavour to provide the Contracting Authority
thirty (30) days written notice of cancellation.

e. Public Passenger Vehicles - Combined Limits for Passengers and road liability
Passenger Hazard/Bodily Injury Minimum Limits required as applicable:

� 1 to 7 Passengers: $2,000,000

� 8 to 12 Passengers: $5,000,000

� 13 or more Passengers: $8,000,000



Task Authorization
Autorisation de tâche

Instruction for completing the form PWGSC -
TPSGC 572 - Task Authorization
(Use form DND 626 for contracts for the
Department of National Defence)

Instruction pour compléter le formulaire
PWGSC - TPSGC 572 - Authorization de tâche
(Utiliser le formulaire DND 626 pour les
contrats pour le ministère de la Défense)

Contract Number
Enter the PWGSC contract number.

Numéro du contrat
Inscrire le numéro du contrat de TPSGC.

Contractor's Name and Address
Enter the applicable information

Nom et adresse de l'entrepreneur
Inscrire les informations pertinentes

Security Requirements
Enter the applicable requirements

Exigences relatives à la sécurité
Inscrire les exigences pertinentes

Total estimated cost of Task (Applicable taxes
extra)
Enter the amount

Coût total estimatif de la tâche (Taxes applicables
en sus)
Inscrire le montant

For revision only Aux fins de révision seulement

TA Revision Number
Enter the revision number to the task, if applicable.

Numéro de la révision de l'AT
Inscrire le numéro de révision de la tâche, s'il y a lieu.

Total Estimated Cost of Task (Applicable taxes
extra) before the revision
Enter the amount of the task indicated in the authorized
TA or, if the task was previously revised, in the last TA
revision.

Coût total estimatif de la tâche (Taxes applicables
en sus) avant la révision
Inscrire le montant de la tâche indiquée dans l'AT
autorisée ou, si la tâche a été révisée précédemment,
dans la dernière révision de l'AT.

Increase or Decrease (Applicable taxes extra), as
applicable
As applicable, enter the amount of the increase or
decrease to the Total Estimated Cost of Task (Applicable
taxes extra) before the revision.

Augmentation ou réduction (Taxes applicables en
sus), s'il y a lieu
S'il y a lieu, inscrire le montant de l'augmentation ou de
la réduction du Coût total estimatif de la tâche (Taxes
applicables en sus) avant la révision.

1. Required Work: Complete sections A, B, C, and
D, as required.

1. Travaux requis : Remplir les sections A, B, C et
D, au besoin.

A. Task Description of the Work required: A. Description de tâche des travaux requis :

(a) Reason for revision of TA, if applicable:
Include the reason for the revision; i.e. revised
activities; delivery/completion dates; revised costs.
Revisions to TAs must be in accordance with the
conditions of the contract. See Supply Manual 3.35.1.
50 or paragraph 6 of the Guide to Preparing and
Administering Task Authorizations.

(a) Motif de la révision de l'AT, s'il y a lieu : Inclure
le motif de la révision c.-à.-d., les activités révisées,
les dates de livraison ou d'achèvement, les coûts
révisés. Les révisions apportées aux AT doivent
respecter les conditions du contrat. Voir l'article 3.35.
1.50 du Guide des approvisionnements ou l'alinéa 6
du Guide sur la préparation et l'administration des
autorisations de tâches.

(b) Details of the activities to be performed (include
as an attachment, if applicable)

(b) Détails des activités à exécuter (joindre comme
annexe, s'il y a lieu).

(c) Description of the deliverables to be submitted
(include as an attachment, if applicable).

(c) Description des produits à livrer (joindre comme
annexe, s'il y a lieu).

(d) Completion dates for the major activities and/or
submission dates for the deliverables (include as
an attachment, if applicable).

(d) Les dates d'achèvement des activités principales
et (ou) les dates de livraison des produits
(joindre comme annexe, s'il y a lieu).

PWGSC - TPSGC 572 (2014-04)

Complete the following paragraphs, if applicable.
Paragraph (a) applies only if there is a revision to
an authorized task.

Remplir les alinéas suivants, s'il y a lieu : L'alinéa (a)
s'applique seulement s'il y a révision à une tâche
autorisée.
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B. Basis of Payment:
Insert the basis of payment or bases of payment that
form part of the contract that are applicable to the task
description of the work; e.g. firm lot price, limitation of
expenditure, firm unit price

B. Base de paiement :
Insérer la base ou les bases de paiement qui font partie
du contrat qui sont applicables à la description du travail
à exécuter : p. ex., prix de lot ferme, limitation des
dépenses et prix unitaire ferme.

Insert Option 1 or 2:

Option 1:
Total estimated cost of Task (Applicable taxes extra):
Insert the applicable cost elements for the task
determined in accordance with the contract basis of
payment; e.g. Labour categories and rates, level of
effort, Travel and living expenses, and other direct costs.

Insérer l'option 1 ou 2

Option 1 :
Coût total estimatif de la tâche (Taxes applicables en
sus) Insérer les éléments applicables du coût de la tâche
établies conformément à la base de paiement du contrat.
p. ex., les catégories de main d'œuvre, le niveau d'effort,
les frais de déplacement et de séjour et autres coûts
directs.

PWGSC - TPSGC 572 (2014-04)

C. Cost of Task: C. Coût de la tâche :

Option 2:
Total cost of Task (Applicable taxes extra): Insert the
firm unit price in accordance with the contract basis of
payment and the total estimated cost of the task.

Option 2 :
Coût total de la tâche (Taxes applicables en sus) :
Insérer le prix unitaire ferme conformément à la base de
paiement du contrat et le coût estimatif de la tâche.

D. Method of Payment
Insert the method(s) of payment determined in
accordance with the contract that are applicable to the
task; i.e. single payment, multiple payments, progress
payments or milestone payments. For milestone
payments, include a schedule of milestones.

D. Méthode de paiement
Insérer la ou les méthode(s) de paiement établit
conformément au contrat et qui sont applicable(s) à la
tâche; c.-à.-d., paiement unique, paiements multiples,
paiements progressifs ou paiements d'étape. Pour ces
derniers, joindre un calendrier des étapes.

2. Authorization(s):
The client and/or PWGSC must authorize the task by
signing the Task Authorization in accordance with the
conditions of the contract. The applicable signatures and
the date of the signatures is subject to the TA limits set
in the contract. When the estimate of cost exceeds the
client Task Authorization's limits, the task must be
referred to PWGSC.

2. Autorisation(s) :
Le client et (ou) TPSGC doivent autoriser la tâche en
signant l'autorisation de tâche conformément aux
conditions du contrat. Les signatures et la date des
signatures appropriées sont assujetties aux limites
d'autorisation de tâche établies dans le contrat . Lorsque
l'estimation du coût dépasse les limites d'autorisation de
tâches du client, la tâche doit être renvoyée à TPSGC.

3. Contractor's Signature
The individual authorized to sign on behalf of the
Contractor must sign and date the TA authorized by the
client and/or PWGSC and provide the signed original and
a copy as detailed in the contract.

3. Signature de l'entrepreneur
La personne autorisée à signer au nom de l'entrepreneur
doit signer et dater l'AT, autorisée par le client et (ou)
TPSGC et soumettre l'original signé de l'autorisation et
une copie tel que décrit au contrat.



Total Estimated Cost of Task (Applicable
taxes extra) before the revision
Coût total estimatif de la tâche (Taxes
applicables en sus) avant la révision

TA Revision Number, if applicable
Numéro de révision de l'AT, s'il y a lieu

Increase or Decrease (Applicable taxes
extra), as applicable
Augmentation ou réduction (Taxes
applicables en sus), s'il y a lieu

1. Required Work: - Travaux requis :

Contract Number - Numéro du contrat

Annex
Annexe

Task Authorization
Autorisation de tâche

Contractor's Name and Address - Nom et l'adresse de l'entrepreneur

Public Works and Government
Services Canada

Travaux publics et Services
gouvernementaux Canada

Task Authorization (TA) No. - N° de l'autorisation de tâche (AT)

Title of the task, if applicable - Titre de la tâche, s'il y a lieu

Total Estimated Cost of Task (Applicable taxes extra)
Coût total estimatif de la tâche (Taxes applicables en sus)

$ $

Start of the Work for a TA : Work cannot commence
until a TA has been authorized in accordance with the
conditions of the contract.

Début des travaux pour l'AT : Les travaux ne
peuvent pas commencer avant que l'AT soit
autorisée conformément au contrat.

A.Task Description of the Work required - Description de tâche des travaux requis

B. Basis of Payment - Base de paiement

C. Cost of Task - Coût de la tâche

D. Method of Payment - Méthode de paiement

PWGSC - TPSGC 572 (2014-04)

See Attached - Ci-joint

See Attached - Ci-joint

See Attached - Ci-joint

See Attached - Ci-joint

$

Security Requirements: This task includes security requirements
Exigences relatives à la sécurité : Cette tâche comprend des exigences relatives à la sécurité

No - Non Yes - Oui If YES, refer to the Security Requirements Checklist (SRCL) included in the Contract
Si OUI, voir la Liste de vérification des exigences relative à la sécurité (LVERS) dans le contrat

For Revision only - Aux fins de révision seulement



2. Authorization(s) - Autorisation(s)

By signing this TA, the authorized client and (or) the
PWGSC Contracting Authority certify(ies) that the
content of this TA is in accordance with the
conditions of the contract.

The client's authorization limit is identified in the
contract. When the value of a TA and its revisions is
in excess of this limit, the TA must be forwarded to
the PWGSC Contracting Authority for authorization.

En apposant sa signature sur l'AT, le client
autorisé et (ou) l'autorité contractante de TPSGC
atteste(nt) que le contenu de cette AT respecte
les conditions du contrat.

La limite d'autorisation du client est précisée
dans le contrat. Lorsque la valeur de l'AT et ses
révisions dépasse cette limite, l'AT doit être
transmise à l'autorité contractante de TPSGC
pour autorisation.

Name and title of authorized client - Nom et titre du client autorisé à signer

Signature Date

PWGSC Contracting Authority - Autorité contractante de TPSGC

Signature Date

3. Contractor's Signature - Signature de l'entrepreneur

Name and title of individual authorized - to sign for the Contractor
Nom et titre de la personne autorisée à signer au nom de l'entrepreneur

Signature Date

Contract Number - Numéro du contrat

Annex
Annexe

PWGSC - TPSGC 572 (2014-04)



Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur
wpg206

File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME

Solicitation No. - N° de l'invitation 

HT434-172891/B
Client Ref. No. - N° de réf. du client

HT434-172891 WPG-7-40078
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ANNEX F TASK AUTHORIZATION REPORTING FORM

The Contractor must submit quarterly usage reports tracking all TAs made for the services supplied under
Contract. The Contractor agrees that it is their responsibility to implement a system for tracking TAs under 
this Contract for the purposes of providing such usage reports.

Each Task Authorization Usage Report must include all completed TAs for services provided under this
Contract. 

Task Authorization Usage Report Submission Schedule: to be determined

The Contractor must provide information on completed TAs using the following format:
Task Authorization No. $ Value (GST included) Cumulative $ Total Comments

[ ] Check this box if you are submitting a NIL REPORT

Please send all reports to the attention of the Contracting Officer:
Name: Renata Tetrault
E-mail: Renata.tetrault@pwgsc-tpsgc.gc.ca



Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur
wpg206

File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME

Solicitation No. - N° de l'invitation 

HT434-172891/B
Client Ref. No. - N° de réf. du client

HT434-172891 WPG-7-40078
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ANNEX G to PART 3 OF THE BID SOLICITATION 

ELECTRONIC PAYMENT INSTRUMENTS

The Bidder accepts to be paid by any of the following Electronic Payment Instrument(s):

(  ) Direct Deposit (Domestic and International); 

(  ) Electronic Data Interchange (EDI) 



Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur
wpg206

File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME

Solicitation No. - N° de l'invitation 

HT434-172891/B
Client Ref. No. - N° de réf. du client

HT434-172891 WPG-7-40078
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ANNEX H to PART 5 OF THE BID SOLICITATION 

FEDERAL CONTRACTORS PROGRAM FOR EMPLOYMENT EQUITY – CERTIFICATION

I, the Bidder, by submitting the present information to the Contracting Authority, certify that the 
information provided is true as of the date indicated below. The certifications provided to Canada are 
subject to verification at all times. I understand that Canada will declare a bid non-responsive, or will 
declare a contractor in default, if a certification is found to be untrue, whether during the bid evaluation 
period or during the contract period. Canada will have the right to ask for additional information to verify 
the Bidder's certifications. Failure to comply with any request or requirement imposed by Canada may 
render the bid non-responsive or constitute a default under the Contract. 

For further information on the Federal Contractors Program for Employment Equity visit Employment and 
Social Development Canada (ESDC) – Labour's website.

Date:___________(YYYY/MM/DD) (If left blank, the date will be deemed to be the bid solicitation closing 
date.)

Complete both A and B.

A. Check only one of the following:

(   ) A1. The Bidder certifies having no work force in Canada.

(   ) A2. The Bidder certifies being a public sector employer.

(   ) A3. The Bidder certifies being a federally regulated employer being subject to the Employment 
Equity Act.

(   ) A4.  The Bidder certifies having a combined work force in Canada of less than 100 permanent full-
time and/or permanent part-time employees. 

A5. The Bidder has a combined workforce in Canada of 100 or more employees; and 

(   ) A5.1. The Bidder certifies already having a valid and current Agreement to Implement 
Employment Equity (AIEE) in place with ESDC-Labour. 

OR
(   ) A5.2. The Bidder certifies having submitted the Agreement to Implement Employment Equity 

(LAB1168) to ESDC-Labour. As this is a condition to contract award, proceed to 
completing the form Agreement to Implement Employment Equity (LAB1168), duly 
signing it, and transmit it to ESDC-Labour.

B. Check only one of the following:

(   ) B1. The Bidder is not a Joint Venture.

OR

(   ) B2.  The Bidder is a Joint venture and each member of the Joint Venture must provide the 
Contracting Authority with a completed annex Federal Contractors Program for Employment 
Equity - Certification. (Refer to the Joint Venture section of the Standard Instructions)


