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24/7 IT INCIDENT MANAGEMENT 
For 

Security Operations Center 
 

REQUEST FOR PROPOSAL 
 

AMENDMENT NO. 1 
 
 
This RFP amendment No. 1 is raised to; 
 

1- Publish Canada’s responses to Industry questions received during the question period; 
and 

2- Revise Annex C of the RFP ‘Security Requirements Check list’ to reflect complete 
SRCL. 
 

 
 

1. Publish Canada's responses to Industry questions received during the question period. 
 

 Question Answer 
Q.1 M1 item d) - Page 47 of 55 
Would Canada please clarify what is meant by 
reference number? Would a complete list of 
resources on one task authorization be sufficient? 
 

in some instances bidders have requested based 
on prior specific contract security 
previsions  permission to provide rather than an 
actual resource names a  unique reference 
number.   

A complete list of resources on one task 
authorization qualifies as long as all sought 
additional information is provided. 

a) The name of the client organization 
b) Contract number; and Bidder name 
c) The period of the contract, i.e. start and 

end date (month/year) 
d) Identify resource by name OR reference 

number 
e) TPIBS category or equivalent 
f) Total billable days per category 

 

Q.2 SRCL - Page 43 of 55 
Would Canada please provide the full 4 pages of 
the SRCL, only the first page was attached. 

The full SRCL is provided below in this 
amendment. 

Q.3 Due to the upcoming March Break and 
government year end, would Canada please grant 
a 1 week extension to the current closing date of 
March 16. 

No extension will be granted at this time. 
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Q.4 Please refer to ATTACHMENT 1 TO PART 4, 
Evaluation Criteria, Mandatory and Point Rated 
Criteria. 
 
Under Point Rated Criteria, R.1 Corporate 
Experience Proposing Key IT Security Incident 
Management Specialist Resources, the table on 
p. 50 begins with three mandatory requirements. 
Please confirm that these three requirements 
were inadvertently placed in the point rated 
criteria and should appear under the Mandatory 
Requirements heading.  

Confirmed. 

Q.5 Please refer to 3.2 PART 3- BID 
PREPARATION INSTRUCTIONS, SECTION I: 
TECHNICAL BID (iv) (A) Proposed resources 
may be employees of the Bidder or employees of 
a subcontractor, or these individuals may be 
independent contractors to whom the Bidder 
would subcontract a portion of the Work (refer to 
Part 6, Certifications). 
  
Please confirm that this note refers to 
Certifications in Part 5, not in Part 6. 

Confirmed. 

 
2. At Annex C of the RFP ‘Security Requirements Check list’, REVISE as follows; 

 
 DELETE: the previous version in its entirety; and 
 
 INSERT: following new Sub-section; 
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ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED. 
 

============================================================= 
Following is a summary of Amendments issued to date to this Request for Proposal (RFP) 

 
 

Document Tracking Date Description 

Amendment No. 001 March 9th, 2018 Published responses to questions and revised the 
Security Requirements Check List. 

 
 


