
1 1

Part - Partie 1 of - de 2
See Part 2 for Clauses and Conditions

Voir Partie 2 pour Clauses et Conditions

Title - Sujet

Library Security System

Solicitation No. - N° de l'invitation

W3915-180040/A

Client Reference No. - N° de référence du client
W3915-18-0040

PW-$KIN-510-7477

Solicitation Closes - L'invitation prend fin
02:00 PMat - à

on - le 2018-05-07

F.O.B. - F.A.B. Specified Herein - Précisé dans les présentes

Plant-Usine: Destination: Other-Autre: 

Address Enquiries to: - Adresser toutes questions à:
Barltrop, David
Telephone No. - N° de téléphone

(613) 536-4994 (    )
FAX No. - N° de FAX

(613) 545-8067

Department National Defence
Fort Frontenac Library
CASC
317 Ontario St.
Kingston, ON
K7K 7B4

File No. - N° de dossier

KIN-7-48246 (510)

Eastern Daylight Saving
Time EDT

Time Zone 
Fuseau horaire

Destination - of Goods, Services, and Construction:
Destination - des biens, services et construction:

REQUEST FOR PROPOSAL
DEMANDE DE PROPOSITION

Public Works and Government Services / Travaux 
publics et services gouvernementaux
Kingston Procurement
Des Acquisitions Kingston
86 Clarence Street, 2nd floor
Kingston
Ontario
K7L 1X3
Bid Fax: (613) 545-8067

RETOURNER LES SOUMISSIONS À:
RETURN BIDS TO:

CCC No./N° CCC - FMS No./N° VME

Proposal To:  Public Works and Government 
Services Canada

Comments - Commentaires

Vendor/Firm Name and Address

Issuing Office - Bureau de distribution

Public Works and Government Services / Travaux publics et 
services gouvernementaux
Kingston Procurement
Des Acquisitions Kingston
86 Clarence Street, 2nd floor
Kingston
Ontario
K7L 1X3

Proposition aux:  Travaux Publics et Services 
Gouvernementaux Canada
Nous offrons par la présente de vendre à Sa Majesté la
Reine du chef du Canada, aux conditions énoncées ou
incluses par référence dans la présente et aux annexes
ci-jointes, les biens, services et construction énumérés
ici sur toute feuille ci-annexée, au(x) prix indiqué(s).

We hereby offer to sell to Her Majesty the Queen in right
of Canada, in accordance with the terms and conditions
set out herein, referred to herein or attached hereto, the
goods, services, and construction listed herein and on any
attached sheets at the price(s) set out therefor.

Raison sociale et adresse du
fournisseur/de l'entrepreneur

GETS Reference No. - N° de référence de SEAG

Buyer Id - Id de l'acheteur

kin510

Date 

2018-03-26

Delivery Offered - Livraison proposéeDelivery Required - Livraison exigée

Vendor/Firm Name and Address

Signature Date

Name and title of person authorized to sign on behalf of Vendor/Firm
(type or print)

Nom et titre de la personne autorisée à signer au nom du fournisseur/

de l'entrepreneur (taper ou écrire en caractères d'imprimerie)

Instructions:  Voir aux présentes

Instructions:  See Herein

See Herein

Raison sociale et adresse du fournisseur/de l'entrepreneur

Telephone No. - N° de téléphone

Facsimile No. - N° de télécopieur

Page 1 of - de 2



D
o

cu
m

en
t 

N
o

.W
39

15
-1

80
04

0/
A

1
2

P
ar

t 
- 

P
ar

ti
e 

1 
o

f 
- 

d
e 

2
S

ee
 P

ar
t 

2 
fo

r 
C

la
u

se
s 

an
d

 C
o

n
d

it
io

n
s

V
o

ir
 P

ar
ti

e 
2 

p
o

u
r 

C
la

u
se

s 
et

 C
o

n
d

it
io

n
s

D
el

iv
er

y 
R

eq
.

L
iv

ra
is

o
n

 R
eq

.
D

el
. 

O
ff

er
ed

L
iv

. 
o

ff
er

te
U

. 
o

f 
I.

U
. 

d
e 

D
.

D
es

cr
ip

ti
o

n

D
es

t.
C

o
d

e
D

es
t.

In
v.

C
o

d
e

F
ac

t.
Q

ty
Q

té
It

em
A

rt
ic

le
D

es
ti

n
at

io
n

P
la

n
t/

U
si

n
e

U
n

it
 P

ri
ce

/P
ri

x 
u

n
it

ai
re

F
O

B
/F

A
M

1
1

R
F
I
D
 
S
y
s
t
e
m

W
39

15
W

39
15

1
E

ac
h

$ 
   

   
   

   
   

$ 
   

   
   

   
   

Se
e 

H
er

ei
n

P
ag

e 
2 

o
f 

- 
d

e 
2

L
in

e 
It

em
 D

et
ai

l 
- 

D
ét

ai
ls

 d
e 

l'a
rt

ic
le



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur
W3915-180040/A kin510
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
W3915-18-0040 KIN-7-48246

Page 1 of - de 21

TABLE OF CONTENTS

PART 1 - GENERAL INFORMATION ............................................................................................................... 2 

1.1 SECURITY REQUIREMENTS ........................................................................................................................... 2 
1.2 STATEMENT OF WORK................................................................................................................................... 2 
1.3 DEBRIEFINGS ................................................................................................................................................. 2 
1.4 TRADE AGREEMENTS .................................................................................................................................... 2 

PART 2 - BIDDER INSTRUCTIONS ................................................................................................................. 3 

2.1 STANDARD INSTRUCTIONS, CLAUSES AND CONDITIONS .............................................................................. 3 
2.2 SUBMISSION OF BIDS..................................................................................................................................... 3 
2.3  ENQUIRIES - BID SOLICITATION ..................................................................................................................... 3 
2.4 APPLICABLE LAWS ......................................................................................................................................... 3 

PART 3 - BID PREPARATION INSTRUCTIONS ............................................................................................. 4 

3.1 BID PREPARATION INSTRUCTIONS ................................................................................................................ 4 

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION ...................................................... 5 

4.1 EVALUATION PROCEDURES ........................................................................................................................... 5 
4.2 BASIS OF SELECTION..................................................................................................................................... 5 

PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION ............................................................... 6 

5.1 CERTIFICATIONS REQUIRED WITH THE BID ................................................................................................... 6 
5.2 CERTIFICATIONS PRECEDENT TO CONTRACT AWARD AND ADDITIONAL INFORMATION .............................. 6 

PART 6 - RESULTING CONTRACT CLAUSES .............................................................................................. 7 

6.1 SECURITY REQUIREMENTS ........................................................................................................................... 7 
6.2 STATEMENT OF WORK................................................................................................................................... 7 
6.3 STANDARD CLAUSES AND CONDITIONS ........................................................................................................ 7 
6.4 TERM OF CONTRACT ..................................................................................................................................... 7 
6.5 AUTHORITIES ................................................................................................................................................. 8 
6.6 PAYMENT ....................................................................................................................................................... 9 
6.7 INVOICING INSTRUCTIONS ............................................................................................................................. 9 
6.8 CERTIFICATIONS AND ADDITIONAL INFORMATION ......................................................................................... 9 
6.9 APPLICABLE LAWS ....................................................................................................................................... 10 
6.10 PRIORITY OF DOCUMENTS .......................................................................................................................... 10 
6.11 SACC MANUAL CLAUSES ........................................................................................................................... 10 
6.12 INTELLECTUAL PROPERTY INFRINGEMENT AND ROYALTIES ....................................................................... 10 
6.13 INSPECTION AND ACCEPTANCE ................................................................................................................... 11 

ANNEX "A" ........................................................................................................................................................ 12 

STATEMENT OF WORK ..................................................................................................................................... 12 

ANNEX "B" ........................................................................................................................................................ 16 

BASIS OF PAYMENT ........................................................................................................................................... 16 

ANNEX "C" ........................................................................................................................................................ 17 

SECURITY REQUIREMENTS CHECK LIST .................................................................................................... 17 

ANNEX “D” TO PART 3 OF THE BID SOLICITATION ................................................................................ 21 

ELECTRONIC PAYMENT INSTRUMENTS ...................................................................................................... 21 



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur
W3915-180040/A kin510
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
W3915-18-0040 KIN-7-48246

Page 2 of - de 21

PART 1 - GENERAL INFORMATION

1.1 Security Requirements

1. Before award of a contract, the following conditions must be met:

(a) the Bidder must hold a valid organization security clearance as indicated in Part 6 -
Resulting Contract Clauses;

(b) the Bidder's proposed individuals requiring access to classified or protected information, 
assets or sensitive work sites must meet the security requirements as indicated in Part 6 
- Resulting Contract Clauses;

(c) the Bidder must provide the name of all individuals who will require access to classified or 
protected information, assets or sensitive work sites;

2. Bidders are reminded to obtain the required security clearance promptly. Any delay in the award 
of a contract to allow the successful Bidder to obtain the required clearance will be at the entire 
discretion of the Contracting Authority.

3. For additional information on security requirements, Bidders should refer to the Contract Security 
Program of Public Works and Government Services Canada (http://www.tpsgc-pwgsc.gc.ca/esc-
src/introduction-eng.html) website.

1.2 Statement of Work

The Work to be performed is detailed under Article 6.2 of the resulting contract clauses.

1.3 Debriefings

Bidders may request a debriefing on the results of the bid solicitation process. Bidders should make the 
request to the Contracting Authority within 15 working days from receipt of the results of the bid 
solicitation process. The debriefing may be in writing, by telephone or in person.

1.4 Trade Agreements

The requirement is subject to the provisions of the North American Free Trade Agreement (NAFTA), and 
the Canadian Free Trade Agreement (CFTA).
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PART 2 - BIDDER INSTRUCTIONS

2.1 Standard Instructions, Clauses and Conditions

All instructions, clauses and conditions identified in the bid solicitation by number, date and title are set 
out in the Standard Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-
guidelines/standard-acquisition-clauses-and-conditions-manual) issued by Public Works and Government 
Services Canada.

Bidders who submit a bid agree to be bound by the instructions, clauses and conditions of the bid 
solicitation and accept the clauses and conditions of the resulting contract.

The 2003 (2017-04-27) Standard Instructions - Goods or Services - Competitive Requirements, are 
incorporated by reference into and form part of the bid solicitation.

Subsection 5.4 of 2003, Standard Instructions - Goods or Services - Competitive Requirements, is 
amended as follows: 

Delete: 60 days
Insert: 90 days

2.2 Submission of Bids

Bids must be submitted only to Public Works and Government Services Canada (PWGSC) Bid Receiving 
Unit by the date, time and place indicated on page 1 of the bid solicitation.

2.3 Enquiries - Bid Solicitation

All enquiries must be submitted in writing to the Contracting Authority no later than ten (10) calendar days 
before the bid closing date. Enquiries received after that time may not be answered.

Bidders should reference as accurately as possible the numbered item of the bid solicitation to which the 
enquiry relates. Care should be taken by Bidders to explain each question in sufficient detail in order to 
enable Canada to provide an accurate answer. Technical enquiries that are of a proprietary nature must 
be clearly marked "proprietary" at each relevant item. Items identified as "proprietary" will be treated as 
such except where Canada determines that the enquiry is not of a proprietary nature. Canada may edit 
the question(s) or may request that the Bidder do so, so that the proprietary nature of the question(s) is 
eliminated, and the enquiry can be answered to all Bidders. Enquiries not submitted in a form that can be 
distributed to all Bidders may not be answered by Canada.

2.4 Applicable Laws

Any resulting contract must be interpreted and governed, and the relations between the parties 
determined, by the laws in force in Ontario.

Bidders may, at their discretion, substitute the applicable laws of a Canadian province or territory of their 
choice without affecting the validity of their bid, by deleting the name of the Canadian province or territory 
specified and inserting the name of the Canadian province or territory of their choice. If no change is 
made, it acknowledges that the applicable laws specified are acceptable to the Bidders.
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PART 3 - BID PREPARATION INSTRUCTIONS

3.1 Bid Preparation Instructions

Due to the nature of the bid solicitation, bids transmitted by epost Connect service will not be accepted.

Canada requests that bidders provide their bid in separately bound sections as follows:

Section I:  Financial Bid (1 hard copy)

Section II:  Certifications (1 hard copy)

Canada requests that bidders follow the format instructions described below in the preparation of hard 
copy of their bid:

(a) use 8.5 x 11 inch (216 mm x 279 mm) paper;
(b) use a numbering system that corresponds to the bid solicitation.

In April 2006, Canada issued a policy directing federal departments and agencies to take the necessary 
steps to incorporate environmental considerations into the procurement process Policy on Green 
Procurement (http://www.tpsgc-pwgsc.gc.ca/ecologisation-greening/achats-procurement/politique-policy-
eng.html). To assist Canada in reaching its objectives, bidders should:

1) use 8.5 x 11 inch (216 mm x 279 mm) paper containing fibre certified as originating from a 
sustainably-managed forest and containing minimum 30% recycled content; and 

2) use an environmentally-preferable format including black and white printing instead of colour 
printing, printing double sided/duplex, using staples or clips instead of cerlox, duotangs or 
binders.

Section I: Financial Bid

Bidders must submit their financial bid in accordance with the Basis of Payment.

3.1.1 Electronic Payment of Invoices – Bid

If you are willing to accept payment of invoices by Electronic Payment Instruments, complete Annex “D”
Electronic Payment Instruments, to identify which ones are accepted.

If Annex “D” Electronic Payment Instruments is not completed, it will be considered as if Electronic 
Payment Instruments are not being accepted for payment of invoices. 

Acceptance of Electronic Payment Instruments will not be considered as an evaluation criterion.

3.1.2 Exchange Rate Fluctuation

C3011T (2013-11-06), Exchange Rate Fluctuation

Section II: Certifications

Bidders must submit the certifications and additional information required under Part 5.



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur
W3915-180040/A kin510
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
W3915-18-0040 KIN-7-48246

Page 5 of - de 21

PART 4 - EVALUATION PROCEDURES AND BASIS OF SELECTION

4.1 Evaluation Procedures

(a) Bids will be assessed in accordance with the entire requirement of the bid solicitation including 
the technical and financial evaluation criteria.

(b) An evaluation team composed of representatives of Canada will evaluate the bids.

4.1.1 Financial Evaluation

4.1.1.1 Mandatory Financial Criteria

Any bid which fails to meet the following mandatory financial criteria will be deemed non-
responsive and will receive no further consideration: 

a) Bids must not contain any alteration to Annex “B” - Basis of Payment, other than the Bidder’s 
firm pricing for all Items. Bidders must provide pricing for all Items in their bid.

b) Pricing must be provided for all Items. If the Bidder leaves any price blank, Canada will treat 
the price as “$0.00” for evaluation purposes and may request that the Bidder confirm that the 
price is, in fact, $0.00. No Bidder will be permitted to add or change a price as part of this 
confirmation. Any Bidder who does not confirm that the price for a blank item is $0.00 will be 
declared non-responsive.

c) Bids must not contain any condition or qualification placed upon the bid. 

d) Pricing must be firm in Canadian currency, excluding applicable taxes, and must not be 
indexed or tied to an escalation factor. 

4.1.1.2 Financial Evaluation

The Bidder’s Firm Lot Price for Item 1 plus the sum of the pricing for all years for Item 2 will be 
the Bidder’s Evaluated Price. 

The price of the bid will be evaluated in Canadian dollars, Applicable Taxes excluded, Delivered 
Duty Paid, Canadian customs duties and excise taxes included.

4.2 Basis of Selection

A bid must comply with all requirements of the bid solicitation and meet all mandatory evaluation criteria 
to be declared responsive. The responsive bid with the lowest Evaluated Price will be recommended for 
award of a contract.
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PART 5 – CERTIFICATIONS AND ADDITIONAL INFORMATION

Bidders must provide the required certifications and additional information to be awarded a contract.

The certifications provided by Bidders to Canada are subject to verification by Canada at all times. Unless 
specified otherwise, Canada will declare a bid non-responsive, or will declare a contractor in default if any 
certification made by the Bidder is found to be untrue whether made knowingly or unknowingly, during the 
bid evaluation period or during the contract period.

The Contracting Authority will have the right to ask for additional information to verify the Bidder’s 
certifications. Failure to comply and to cooperate with any request or requirement imposed by the 
Contracting Authority will render the bid non-responsive or constitute a default under the Contract.

5.1 Certifications Required with the Bid

Bidders must submit the following duly completed certifications as part of their bid.

5.1.1 Integrity Provisions - Declaration of Convicted Offences 

In accordance with the Integrity Provisions of the Standard Instructions, all bidders must provide with their
bid, if applicable, the declaration form available on the Forms for the Integrity Regime website 
(http://www.tpsgc-pwgsc.gc.ca/ci-if/declaration-eng.html), to be given further consideration in the 
procurement process.

5.2 Certifications Precedent to Contract Award and Additional Information

The certifications and additional information listed below should be submitted with the bid, but may be 
submitted afterwards. If any of these required certifications or additional information is not completed and 
submitted as requested, the Contracting Authority will inform the Bidder of a time frame within which to 
provide the information. Failure to provide the certifications or the additional information listed below 
within the time frame provided will render the bid non-responsive.

5.2.1 Integrity Provisions – Required Documentation

In accordance with the section titled Information to be provided when bidding, contracting or entering into 
a real procurement agreement of the Ineligibility and Suspension Policy (http://www.tpsgc-pwgsc.gc.ca/ci-
if/politique-policy-eng.html), the Bidder must provide the required documentation, as applicable, to be 
given further consideration in the procurement process.

5.2.2 Federal Contractors Program for Employment Equity - Bid Certification

By submitting a bid, the Bidder certifies that the Bidder, and any of the Bidder's members if the Bidder is a 
Joint Venture, is not named on the Federal Contractors Program (FCP) for employment equity "FCP 
Limited Eligibility to Bid" list available at the bottom of the page of the Employment and Social 
Development Canada (ESDC) - Labour's website (https://www.canada.ca/en/employment-social-
development/programs/employment-equity/federal-contractor-program.html#).

Canada will have the right to declare a bid non-responsive if the Bidder, or any member of the Bidder if 
the Bidder is a Joint Venture, appears on the “FCP Limited Eligibility to Bid“list at the time of contract 
award.
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PART 6 - RESULTING CONTRACT CLAUSES 

The following clauses and conditions apply to and form part of any contract resulting from the bid 
solicitation.

6.1 Security Requirements

6.1.1 The following security requirements (SRCL and related clauses provided by the Contract Security 
Program) apply and form part of the Contract.

1. The Contractor/Offeror must, at all times during the performance of the Contract/Standing Offer, 
hold a valid Designated Organization Screening (DOS), issued by the Canadian Industrial 
Security Directorate (CISD), Public Works and Government Services Canada (PWGSC).

2. The Contractor/Offeror personnel requiring access to sensitive work site(s) must EACH hold a 
valid RELIABILITY STATUS, granted or approved by CISD/PWGSC.

3. Subcontracts which contain security requirements are NOT to be awarded without the prior 
written permission of CISD/PWGSC.

4. The Contractor/Offeror must comply with the provisions of the:

a. Security Requirements Check List and security guide (if applicable), attached at Annex C;

b. Industrial Security Manual (Latest Edition).

6.2 Statement of Work
 
The Contractor must perform the Work in accordance with the Statement of Work at Annex "A". 

6.3 Standard Clauses and Conditions

All clauses and conditions identified in the Contract by number, date and title are set out in the Standard 
Acquisition Clauses and Conditions Manual (https://buyandsell.gc.ca/policy-and-guidelines/standard-
acquisition-clauses-and-conditions-manual) issued by Public Works and Government Services Canada.

6.3.1 General Conditions

2010A (2016-04-04), General Conditions - Goods (Medium Complexity), apply to and form part of the 
Contract. 

6.3.2 Supplemental General Conditions

4001 (2015-04-01) Hardware Purchase, Lease and Maintenance;
4003 (2010-08-16) Licensed Software;
4004 (2013-04-25) Maintenance and Support Services for Licensed Software; and
4009 (2013-06-27) Professional Services – Medium Complexity, apply to and form part of the Contract.

6.4 Term of Contract

6.4.1 Period of the Contract

The period of the Contract is from date of Contract to 1 year after Inspection and Acceptance of the 
Deliverables.
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6.4.2 Delivery Date

All the deliverables must be received on or before 2018-07-31.

6.4.2.1 Shipping Instructions – Delivered Duty Paid

Goods must be consigned and delivered to the destination specified in the contract:

Incoterms 2000 “DDP Delivered Duty Paid” Fort Frontenac Library, CASC, 317 Ontario St., Kingston, ON, 
K7K 7B4.

6.5 Authorities

6.5.1 Contracting Authority

The Contracting Authority for the Contract is:

Name: David Barltrop
Title: Supply Officer

Public Works and Government Services Canada
Acquisitions Branch

Directorate: Ontario Region
Address: 86 Clarence St., 2nd Floor

Telephone: 613 536 4994
Facsimile: 613 545 8067
E-mail address: David.Barltrop@tpsgc-pwgsc.gc.ca

The Contracting Authority is responsible for the management of the Contract and any changes to the 
Contract must be authorized in writing by the Contracting Authority. The Contractor must not perform 
work in excess of or outside the scope of the Contract based on verbal or written requests or instructions 
from anybody other than the Contracting Authority.

6.5.2 Project Authority [Note to Bidders: Canada will insert information at time of Contract award]

The Project Authority for the Contract is:

The Project Authority is the representative of the department or agency for whom the Work is being 
carried out under the Contract and is responsible for all matters concerning the technical content of the 
Work under the Contract. Technical matters may be discussed with the Project Authority, however the 
Project Authority has no authority to authorize changes to the scope of the Work. Changes to the scope 
of the Work can only be made through a contract amendment issued by the Contracting Authority.

6.5.3 Contractor's Representative (to be completed by the bidder)

Name: _______________________________________
Telephone: ______-______-_______
Facsimile: ______-______-_______
E-mail: _______________________________________
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6.6 Payment

6.6.1 Basis of Payment

In consideration of the Contractor satisfactorily completing all of its obligations under the Contract, the 
Contractor will be paid a firm price, as specified in Annex “B” for a cost of_______________ [Note to
Bidders: Canada will insert the amount at contract award]. Customs duties are included and Applicable 
Taxes are extra.

Canada will not pay the Contractor for any design changes, modifications or interpretations of the Work, 
unless they have been approved, in writing, by the Contracting Authority before their incorporation into 
the Work.

6.6.2 Optional Goods and/or Services

The Contractor grants to Canada the irrevocable option to acquire the goods, services or both described 
at Annex “B” of the Contract under the same conditions and at the prices and/or rates stated in the 
Contract. The option may only be exercised by the Contracting Authority and will be evidenced, for 
administrative purposes only, through a contract amendment.

The Contracting Authority may exercise the option at any time before the expiry of the Contract by 
sending a written notice to the Contractor.

6.6.3 Single Payment

SACC Manual clause H1000C (2008-05-12), Single Payment

6.6.4 Electronic Payment of Invoices – Contract [Note to Bidders: Canada will insert information at time 
of Contract award]

The Contractor accepts to be paid using any of the following Electronic Payment Instrument(s): 

a. Visa Acquisition Card;
b. MasterCard Acquisition Card; 
c. Direct Deposit (Domestic and International);
d. Electronic Data Interchange (EDI); 
e. Wire Transfer (International Only);
f. Large Value Transfer System (LVTS) (Over $25M)

6.7 Invoicing Instructions

1. The Contractor must submit invoices in accordance with the section entitled "Invoice Submission" 
of the general conditions. Invoices cannot be submitted until all work identified in the invoice is 
completed.

2. Invoices must be distributed as follows: 

a) The original and one (1) copy must be forwarded to the address shown on page 1 of the 
Contract for certification and payment. 

b) One (1) copy must be forwarded to the Contracting Authority identified under the section 
entitled "Authorities" of the Contract.

6.8 Certifications and Additional Information
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6.8.1 Compliance

Unless specified otherwise, the continuous compliance with the certifications provided by the Contractor
in its bid or precedent to contract award, and the ongoing cooperation in providing additional information 
are conditions of the Contract and failure to comply will constitute the Contractor in default. Certifications 
are subject to verification by Canada during the entire period of the Contract.

6.9 Applicable Laws

The Contract must be interpreted and governed, and the relations between the parties determined, by the 
laws in force in Ontario.

6.10 Priority of Documents

If there is a discrepancy between the wording of any documents that appear on the list, the wording of the 
document that first appears on the list has priority over the wording of any document that subsequently 
appears on the list. 

(a) the Articles of Agreement;
(b) 4001 (2015-04-01) Hardware Purchase, Lease and Maintenance;
(c) 4003 (2010-08-16) Licensed Software;
(d) 4004 (2013-04-25) Maintenance and Support Services for Licensed Software;
(e) 4009 (2013-06-27) Professional Services – Medium Complexity;
(f) 2010A (2016-04-04), General Conditions - Goods (Medium Complexity);
(g) Annex A, Statement of Work;
(h) Annex B, Basis of Payment;
(i) Annex C, Security Requirements Check List;
(j) the Contractor's bid dated _______ (insert date of bid)

6.11 SACC Manual Clauses

SACC Manual clause G1005C (2016-01-28), Insurance – No Specific Requirement

6.12 Intellectual Property Infringement and Royalties

1. The Contractor represents and warrants that, to the best of its knowledge, neither it nor 
Canada will infringe any third party's intellectual property rights in performing or using the 
Work, and that Canada will have no obligation to pay royalties of any kind to anyone in 
connection with the Work.

2. If anyone makes a claim against Canada or the Contractor concerning intellectual property 
infringement or royalties related to the Work, that Party agrees to notify the other Party in 
writing immediately. If anyone brings a claim against Canada, according to Department of 
Justice Act, R.S. 1985, c. J-2, the Attorney General of Canada must have the regulation and 
conduct of all litigation for or against Canada, but the Attorney General may request that the 
Contractor defend Canada against the claim. In either case, the Contractor agrees to 
participate fully in the defence and any settlement negotiations and to pay all costs, damages 
and legal costs incurred or payable as a result of the claim, including the amount of any 
settlement. Both Parties agree not to settle any claim unless the other Party first approves the 
settlement in writing.

3. The Contractor has no obligation regarding claims that were only made because: 
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a. Canada modified the Work or part of the Work without the Contractor's consent or 
used the Work or part of the Work without following a requirement of the Contract; or

b. Canada used the Work or part of the Work with a product that the Contractor did not 
supply under the Contract (unless that use is described in the Contract or the 
manufacturer's specifications); or

c. the Contractor used equipment, drawings, specifications or other information supplied 
to the Contractor by Canada (or by someone authorized by Canada); or

d. the Contractor used a specific item of equipment or software that it obtained because 
of specific instructions from the Contracting Authority; however, this exception only 
applies if the Contractor has included the following language in its own contract with 
the supplier of that equipment or software: "[Supplier name] acknowledges that the 
purchased items will be used by the Government of Canada. If a third party claims 
that equipment or software supplied under this contract infringes any intellectual 
property right, [supplier name], if requested to do so by either [Contractor name] or 
Canada, will defend both [Contractor name] and Canada against that claim at its own 
expense and will pay all costs, damages and legal fees payable as a result of that 
infringement." Obtaining this protection from the supplier is the Contractor's 
responsibility and, if the Contractor does not do so, it will be responsible to Canada 
for the claim.

4. If anyone claims that, as a result of the Work, the Contractor or Canada is infringing its 
intellectual property rights, the Contractor must immediately do one of the following: 

a. take whatever steps are necessary to allow Canada to continue to use the allegedly 
infringing part of the Work; or

b. modify or replace the Work to avoid intellectual property infringement, while ensuring 
that the Work continues to meet all the requirements of the Contract; or

c. take back the Work and refund any part of the Contract Price that Canada has 
already paid.

If the Contractor determines that none of these alternatives can reasonably be achieved, or if the 
Contractor fails to take any of these steps within a reasonable amount of time, Canada may 
choose either to require the Contractor to do (c), or to take whatever steps are necessary to 
acquire the rights to use the allegedly infringing part(s) of the Work itself, in which case the 
Contractor must reimburse Canada for all the costs it incurs to do so.

6.13 Inspection and Acceptance

The Project Authority is the Inspection Authority. All reports, deliverable items, documents, goods and all 
services rendered under the Contract are subject to inspection by the Inspection Authority or 
representative. Should any report, document, good or service not be in accordance with the requirements 
of the Statement of Work and to the satisfaction of the Inspection Authority, as submitted, the Inspection 
Authority will have the right to reject it or require its correction at the sole expense of the Contractor 
before recommending payment.
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ANNEX "A"

STATEMENT OF WORK

1. Scope

a. Purpose.  The Fort Frontenac Library (FFL) is seeking a durable and reliable security 
system to restrict removal of library documents without authorization.  

b. Background.  The FFL has a collection of approximately 100,000 documents directly 
accessible to patrons.  Circulation is approximately 6,000 items a year with 300 inter-
library loans.

c. The current FFL Integrated Library System (ILS) is: EOS

2. Requirements

a. Tasks.

(1) Supply, install and configure the system in the FFL.

(2) Test and ensure integration with existing ILS and conduct initial database 
transfer and configuration from the ILS to the self-checkout system.

(3) Test, ensure and demonstrate system functionality to FFL staff.

(4) Provide training on system operations to FFL staff in location.

(5) Provide troubleshooting services via telephone, e-mail or on-site without remote 
access during the product warrantee period.

(6) Provide required hardware and software configuration upgrades in location, 
without remote access, during the warrantee period.

b. Technical requirements.  The system must:

(1) Provide robust security that cannot be easily countered or shielded using 
electromagnetic tags and must include two (2) security gates, one (1) patron self-
checkout capability, and a staff workstation.

(A) Patron self-checkout capability must:

1. Have the capability to perform routine checkout and renewal 
transactions, and update ILS circulation module components and 
update document status.

2. Provide interface in the Official Language of the patron’s choice.

3. Print Due Date slips for patrons using an integrated printer 
provided by Contractor.

4. Allow real-time self-checkout transactions of items with 
“Available” status.
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5. Allow patrons to process real-time self-renewal transaction of 
times without a “Hold” status.

6. Checkout any type and size of circulating material with varying 
barcode location and direction.

7. Be configurable to scan patron access card barcode (Code 39 
symbols) either vertically or horizontally.

8. Be able to be in permanent operation, without interruption, 7 
days a week, 24 hours a day, except during data transfer 
processes.

9. Have backup measures for complete and rapid system 
restoration in case of general system failure.

(B) Patron self-checkout capability must:

1. Allow patrons to process real-time self-renewal transactions of 
times without a “Hold” status and without having to re-scan the 
item.

2. Allow additional patron identification measures such as the use 
of a Personal Identification number to access circulation 
privileges and information.

3. Allow patrons and library staff to access personalized information 
such as documents on loan and due dates.

4. Allow library staff to provide assistance to self-checkout patrons 
from the staff work station.

(C) Security Gates must:

1. Operate without interference in close proximity to metal door 
frames, doors with panic bars, and metal wall conduit.

2. Distinguish between documents that have been properly 
checked out using the self-checkout system and documents 
passing through that have not be checked out, and sound an 
alarm for non-checked out documents.

3. Have both audible and visible alarms; volume and tone of 
audible alarm must be adjustable by FFL staff without recourse 
to a technician.

4. Must be in “detection mode” at all times and not need to be 
turned on by any mechanical or electrical devices.

5. Detect signal material in a reasonable (0.5 meters) area outside 
the detection corridor, even if the material does not pass through 
the corridor.

(D) Staff Workstation must:
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1. Be fully compatible with the system and allow staff to provide 
support to patrons at the self-checkout system.

2. Be capable of producing required tagging for existing and new 
library documents.

(2) Integrate with the FFL’s current ILS:

(A) Integration and data transfer between EOS and the system must be via 
an air gap transfer method using a USB, or other compatible, storage 
device.

(B) Integration and data transfer between EOS.Web and the system must be
able to occur over the CAF network if eventual system compatibility and 
security requirements are approved by the network administrator.

(3) All components must be able to operate with the Windows® 2007 or higher 
operating system.

(4) Must allow customization of the end-user interface, instructions and messages, 
and FFL and other corporate image elements.

(5) Must provide statistical reporting of self-checkout transaction usage.

c. Constraints.

(1) For delivery and installation requirements, the FFL will be accessible from 8 am 
to 4 pm Monday to Friday, excluding statutory holidays.

(2) Remote connection will NOT be available for purposes of testing, installation, 
configuration, maintenance and troubleshooting of the system.  Access to the 
system must be done under the supervision of FFL staff on location during 
regular working hours.

(3) Because documents vary in size, barcode labels cannot be uniformly applied at 
the same location or in the same direction on all documents.

(4) Patron access card will also be used as a security access card, if required. 

(5) Must meet Barrier Free Accessibility Codes and shall not obstruct access to the 
FFL by wheelchairs.  Corridor distance between security gates will be able to 
operate with a minimum 1.524 meter distance between the interior surfaces of 
the gates. At the time of installation the system must be set up and tested to 
determine the ideal antenna separation taking into consideration the Technical 
Authority’s preferences and requirements.

(6) Security gates must:

(A) Be capable of being placed no further than 0.46 meters from metal 
doorframes, windows, walls, structural steel, etc. 

(B) Be able to be reset to new furniture/metal environments by the FFL staff.
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(C) Be able to be reset by FFL staff after any alarm incident without requiring 
a service technician.

d. Client Support to Contractor.

(1) FFL will provide desk/counter space in proximity to the main entrance/exit to 
house required equipment, and open space immediately inside the main 
entrance/exit for installation of the security gates. 

(2) Provision of 110-120V 60Hz electrical connectivity.

(3) Provision of sample patron card, and documents of different size for testing 
purposes.

(4) All service required for system operation will be performed by a properly trained 
technician of system manufacturer.

(5) Staff will be trained in full and complete operation of all systems.  Staff will also 
be trained by authorized technicians to do all user maintenance of the systems.

(6) Trained staff must have access to service manuals and technicians for telephone 
support after training.  Technical and software telephone support shall be 
available via a toll-free number.

3. Deliverables.

a. All required hardware, readers, cabling, peripherals and software to effect security 
system and self-checkout implementation in a direct mount installation.

b. Documentation for end-user and system administration operations.

c. Adequate supplies to tag and/or barcode the library’s current collection to be compliant 
with the self-checkout and security system.

d. Provide all technical data required by the CAF network manager to consider network and 
security compatibility.

4. Training

a. Contractor will provide training to up to 4 FFL staff on the operation of the equipment and 
software.

b. Contractor will provide training to at least one FFL Staff, at the discretion of the FFL Chief 
Librarian, on all user maintenance related to the equipment and software.

c. At least one FFL Staff, at the discretion of the FFL Chief Librarian will be trained to a level 
that they can provide training on the operation of the system to future new employees.

d. Training will be scheduled at the mutual convenience of the Contractor and the FFL Chief 
Librarian, and commence no later than 14 days after the completion of installation.



Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur
W3915-180040/A kin510
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
W3915-18-0040 KIN-7-48246

Page 16 of - de 21

ANNEX "B"

BASIS OF PAYMENT

Note to Bidders: Bidders must provide Firm Lot Pricing for Item 1 and pricing for all items in Item 2. This 
text will not be included in the resulting Contract.

Prices herein are firm and all-inclusive in Canadian Dollars, Delivered Duty Paid Fort Frontenac Library,
including Canadian customs duties and excise taxes, excluding HST. HST is not included in the pricing 
below and will be show as a separate item on all invoices.

1. Firm Requirement

Library Security System

Item # Description Firm Lot Price

1 For the supply, delivery, installation, and training of a Library Security 
System, as per Annex “A” - Requirement. $ ____________

2. Optional Requirement

In accordance with Article 6.6.2 of the Contract, yearly pricing for ongoing maintenance and support, in 
accordance with the General and Supplemental Terms and Conditions of the Contract.

Item 
#

Description Year 1 Year 2 Year 3 Year 4 Year 5

2
Yearly Maintenance and 
Support Services, to begin 
at end of warranty period

$ _______ $ _______ $ _______ $ _______ $ _______
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ANNEX "C"

SECURITY REQUIREMENTS CHECK LIST
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ANNEX “D” to PART 3 OF THE BID SOLICITATION

ELECTRONIC PAYMENT INSTRUMENTS
As indicated in Part 3, clause 3.1.2, the Bidder must identify which electronic payment instruments they 
are willing to accept for payment of invoices.

The Bidder accepts any of the following Electronic Payment Instrument(s):

(  ) VISA Acquisition Card;

(  ) MasterCard Acquisition Card;

(  ) Direct Deposit (Domestic and International);

(  ) Electronic Data Interchange (EDI); 

(  ) Wire Transfer (International Only);

(  ) Large Value Transfer System (LVTS) (Over $25M)  


