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Amendment 002 is raised to respond to bidders questions.

Q1) The RFP describes a requirement for monitoring of French media. CEDROM-SNi provides access to
the vast majority of French-language print media in Canada.
i Do you currently have a direct license with CEDROM-SNi? If not, what is the number of
internal viewers/readers (i.e. direct employees or contractors of FCAC) of French-language
print coverage?

Al) FCAC does not currently have a license with CEDROM-SNi. The number of internal viewer/readers
on our distribution list for both English and French-language print coverage is 50.

However, going forward, FCAC only requires summaries of print articles, and/or links to online, publicly-
available versions of print coverage.

Please note that the winning bidder is responsible for making all required licensing agreements. The
contract will be with the winning bidder only and Canada will not sign any 3™ party agreements

Q2) Typically when responding to RFPs of this nature, we provide the cost of database (4.1.1.1.2) as a
separate line item. Would FCAC prefer this be included in the price of the media monitoring
platform, or would you prefer this to be broken out separately?

A2) Separate line item in same contract please.

Under Annex B- Basis of payment- delete 1.1 to 1.5 in its entirety and replace each with:

E
A B C D Units used for
Requirement Description Unit Cost per unit evaluation purposes
only
Monitoring of
Media s‘o'ual and .
o traditional media
Monitoring includin
Platform . g Per month [ ——
including up to 3 internet, radio, 12
gup TV, online
users
newspaper and
publications
Additional users Per user Per month Y — N/A
Media contacts . 1
Media contacts
database for up Per year L —
database
to 3 users
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Media Contacts

database — Per user Per year (Y N/A
additional user
12
Up to 250,000 per | er month S
month
250,001 to 12
500,000 per Per month (Y
month
Twitter results 500,001 to 12
750,000 per Per month S
month
750,001 to 12
1,000,000 per Per month [ —
month
Online news Per summar Per summar S
summaries Y Y 1,000
Broadcast 100
. Per summary Per summary
summaries
BroadC_ast Verba}tlr_n Per word S 20,000 words
Transcripts transcription
Per clip sent
Audio / Video CDROM / P 10 clips
clips DVD1 or
electronically
. . Quarterly and 16 hours
media analysis .
comprehensive Per hour Smmmmmmmeneeee
reports
annual
Archival research Per 15
Research for coverage of . LY N/A
minutes
past events
R
eguested Percentage
delivery on
surcharge over
weekends,
Requested after . fee for %
hours service fee statutory holidays delivery durin surcharge N/A
and after rnglar & g
6:00p.m. .
p-m I(Mon to business hours
Fri.)
Courier fees At cost N/A




Solicitation No. - N° de l'invitation Amd. No. - N° de la modif. Buyer ID - Id de l'acheteur

5R000-172369/A 001 CY025
Client Ref. No. - N° de réf. du client File No. - N° du dossier CCC No./N° CCC - FMS No./N° VME
5R000-17-2369/001/CY CY025. 5R000-172369

Q3) In regards to mandatory technical criteria M1, does FCAC require bidders to "demonstrate" or
"confirm" compliance (as those terms are defined in section 4.1.1.1)? If the answer is "demonstrate," is
there a specific manner in which FCAC wishes bidders to do so?

A3) FCAC requires bidders to “confirm” the technical criteria M1.

Q4) In section 4.1.1.2.2, R.3 “Number of Community Newspapers” states that 0.5 points will be given for
every 5 community newspapers in French. This appears to be a discrepancy, as 0.5 points are given
for every 150 community newspapers in English. Are these numbers accurate?

A4) These numbers are accurate, due to the proportionally smaller number of French-language

community newspapers, compared to English-language, across Canada.

Q5) In Annex A, Section 3.3. Analytics and Reporting, the RFP indicates a need for quarterly and annual
reports. Would the FCAC require these reports to be curated by the proponent’s analysts, or would
these reports be generated by FCAC users?

A5) The reports would be generated by FCAC users. However, FCAC users will require training and
support to set up reporting templates and dashboards.

All other terms and conditions remains unchanged.



