l* l Canada Border Agence des services
Services Agency frontaliers du Canada

e

iy,
A

'S

%)

REQUEST FOR INFORMATION (RFI)

No: 1000339546
TITLE: WIRELESS HANDHELD DEVICES

Canada
dllddd



Solicitation Amendment 002 is issued to

1. Respond to questions 1 through 5 received the during the solicitation period.

The following shall be read in conjunction with and shall form an integral part of the Request for Proposal
(RFP).

1. Questions and Answers 1 through 5:

Question 1:
Is there a preference for the Operating System (OS), and what OS are the current units running?

Answer 1:
The unit is currently running on a Windows Mobile 6.5 version. At this time, we have no preference in a

particular OS. Although, it has to be supported by the vendor/supplier

Question 2:
How many devices will be needed?

Answer 2:
At this time, the CBSA estimated an approximate minimum of 200 devices.

Question 3:
Is a physical keyboard mandatory or optional?

Answer 3:
The physical keyboard is not mandatory at this time.

Question 4:
Is there a desired or required screen size?

Answer 4:
There is no specific screen size desired or required, however the device must be carried with no more than

one hand.

Question 5:
We noticed that there is no indicator on the Operating System (OS) for your future devices in the RFI.
Would you please outline what will be your preference or requirement for such 0S?

Answer 5:
The device and operating system must integrate with CBSA exiting network security and device management

infrastructure, and security requirements. At this time, we have no preference in a particular 0S. Although,
it has to be supported by the vendor/supplier.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.
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