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The Request for Proposal (RFP) Amendment 003 is raised to answer Bidders’ questions and amend the
RFP.

Question 13:
In Annex A, Workstream 3 language requirement (9.0 Language of Work) is written as such: “The Project
Coordinator, Project Manager, Project Leader and Project Executive may be required to conduct work in
either one or both official languages (English and/or French), as detailed in each task authorization. The
ERP Functional Analyst and Business Analyst must provide services in English.” Please confirm if the two
resources that need to be submitted under this Project Management stream require bilingual resources.

e Attachment 4.1, 3.1.2 Project Executive — Level 3, Senior Project Leader

e Attachment 4.1, 3.1.3 Project Leader — Level 2, Release Manager and Project Lead

Specifically, do the candidates that are being submitted under these grids have to be bilingual or can they
be English OR French speaking?

Answer 13:

The resource proposed for Project Executive — Level 3, Senior Project Leader is required to be bilingual
and the resource proposed for Project Leader — Level 2, Release Manager and Project Lead is required
to be bilingual or English. See RFP amendment below.

Question 14:

With respect to the definition of ‘SAP Public Services’ provided in Corporate M1 across all Workstreams,
could the Crown please confirm that SAP projects for Crown Corporations (such as The Bank of Canada)
and Provincial Crown Corporations (such as BC Hydro) will be accepted, because those projects would
fall into the category of solutions for Government?

Answer 14:
Crown Corporations, whether federal or provincial, would be accepted as ‘SAP Public Services'.

Question 15:

With respect to M1 corporate reference projects. It is still not clear what companies would be classified as
Health Care or Defence. Please advise from the lists below which companies would be considered
compliant: Health Care: Ottawa Hospital, Kingston Hospital, Apotex, McKesson Pharma, Nordion,
Victorian order of nurses, Canadian Medical Association, EHealth Ontario, Dynacare Labs. Defense:
Lougheed Martin, Boeing, Bombardier.

Answer 15:

SAP Public Services organizations in terms of Health Care and Defense would be those organizations
directly involved in the provision of said public services such as a Hospital or Defense organization (e.g.
Army). Private service providers that provide services to a public services organization would not
themselves be public services organizations. E.g. a hospital would be a SAP public services organization,
but the company it uses to provide cleaning services within the hospital would not. The following
organizations from the list provided would be accepted as SAP Public Services: Ottawa Hospital,
Kingston Hospital, eHealth Ontario, Victorian Order of Nurses, Dynacare Labs.
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Question 16:

With regards to the corporate mandatory for each stream in Attachment 4.1, do names of resources in
addition to the category need to be provided?

Answer 16:
Yes. See RFP amendment below.

RFP AMENDMENT

1. At PART 5— CERTIFICATIONS AND ADDITIONAL INFORMATION, 5.2 (b) Certification of Language

Delete:

Workstream 3

Every individual proposed in its bid will be fluent in English or French. The individual(s) proposed
must be able to communicate orally and in writing in English or French without any assistance
and with minimal errors.

Insert:

Workstream 3

Every individual proposed in its bid will be fluent in English or in both English and French. The
individual(s) proposed must be able to communicate orally and in writing in English or English
and French without any assistance and with minimal errors.

2. At APPENDIX D TO ANNEX A, CERTIFICATIONS AT THE TA STAGE, 4. CERTIFICATION OF
LANGUAGE:

Delete:

Workstream 3

The proposed resource(s) in response to this draft Task Authorization is/are fluent in English or
French. The individual(s) proposed must be able to communicate orally and in writing in English
or French without any assistance and with minimal errors.

Insert:

Workstream 3

The proposed resource(s) in response to this draft Task Authorization is/are fluent in English or

French or in both English and French. The individual(s) proposed must be able to communicate
orally and in writing in English or French or English and French without any assistance and with

minimal errors.
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3. At Attachment 4.1, BID EVALUATION CRITERIA, Workstream 1, 1.0 Corporate Mandatory
Requirements, M1,

Delete:
- A summary of the scope, SAP resource categories provided and key responsibilities of the
resources provided.
Insert:
- A summary of the scope, SAP resource categories and resource names provided and key
responsibilities of the resources provided.

4. At Attachment 4.1, BID EVALUATION CRITERIA, Workstream 2, 2.0 Corporate Mandatory
Requirements, M1,

Delete:
- A summary of the scope, SAP resource categories provided and key responsibilities of the
resources provided.
Insert:
- A summary of the scope, SAP resource categories and resource names provided and key
responsibilities of the resources provided.

5. At Attachment 4.1, BID EVALUATION CRITERIA, Workstream 3, 3.0 Corporate Mandatory
Requirements, M1,

Delete:
- A summary of the scope, SAP resource categories provided and key responsibilities of the
resources provided.
Insert:
- A summary of the scope, SAP resource categories and resource names provided and key
responsibilities of the resources provided.

6. At Attachment 4.1, BID EVALUATION CRITERIA, Workstream 4, 4.0 Corporate Mandatory
Requirements, M1,

Delete:
- A summary of the scope, SAP resource categories provided and key responsibilities of the
resources provided.

Insert:

- A summary of the scope, SAP resource categories and resource names provided and key
responsibilities of the resources provided.

ALL OTHER TERMS AND CONDITIONS REMAIN UNCHANGED.



